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MUC LUC

Huynh Quang Minh

CAC NHAN TO CHU YEU ANH HUONG DEN Y PINH CUA 3-15
KHACH HANG TRONG VIEC LUA CHON NGAN HANG BE GUI

TIEN TIET KIEM (NGHIEN CUU THUC NGHIEM VE NGAN HANG

TAI TP. HO CHI MINH)

Nguyen Thi Ngan, Bui Huy Khoi

CAC NHAN TO ANH HUONG DEN SU HAI LONG CUA DOANH  16-23
NGHIEP FDI POI VOI CHAT LUONG DICH VU KHU CONG NGHIEP

TAI VIET NAM

Lé Thi Kim Hoa, Ha Trong Quang

NANG CAO CHAT LUONG PAO TAO NGUON NH HAN LUC CUA  24-32
TRUONG PAl HOC CONG NGHIEP THANH PHO HO CHIi MINH
TRONG BOI CANH HOI NHAP

Ng6 Xuan Niém, Bui Vin Quang _

NGHIEN CUU CAC YEU TO ANH HUONG PEN HANH VI MUA  33-42
SAM TRUC TUYEN TREN FACEBOOK CUA NGUOI TIEU DUNG

TAlI THANH PHO HO CHI MINH

Mai Thanh Hung, Ping Trung Kién

CAC YEU TO TRONG THUC TIEN QUAN TRI NGUON NHAN LUC  43-51
ANH HUONG DEN CAM KET TINH CAM CUA NHAN VIEN TAl

CONG TY CO PHAN THUONG MAI SAl GON — SATRA

Nguyén Thi Van '

TAC DONG TRACH NHIEM XA HOI CUA DOANH NGHIEP DEN  52-61
HANH VI MUA CUA KHACH HANG TAI THANH PHO HO CHI

MINH

Tran Ngoc Hung_ ’ ) ’ ,
GlAql PHAP NANG CAO CHAT LUONG THONG TIN KE TOAN  62-72
QUAN TRI TRONG CAC DOANH NGHIEP VIET NAM

Quach Nguyen An Pién

GIA CHUYEN NHUONG — NHAN DIEN NHUNG NGUY CO THACH  73-79
THUC VA PHAN UNG CUA CAC BEN LIEN QUAN TRONG KY

NGUYEN HOI NHAP TOAN CAU

HUynh Tén Diing, L& Thi Hai Binh, Hoang Dinh Vui, Tran Thir Ba

DANH GIA CHAT LUONG GIANG DAY CUA GIANG VIEN KHOI KINH ~ 80-87
TE TAI TRUONG PAI HOC CONG NGHIEP THANH PHO HO CHI MINH

— BANG CHUNG PHUC VU KIEM BINH AUN
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Tran Duy Vi Ngoc Lan, Quach Minh Ngoc, Nguyén Huynh Diém Huong
NGUON NHAN LUC HOAT PONG TRONG CAC TO CHUC TRUNG
GIAN — CHUOI CUNG UNG THI TRUONG HANG HOA VIET NAM
TRONG GIAI POAN CACH MANG CONG NGHIEP 4.0

Luwong Pic Thuan, Truwong Thi Thu Huong ’ A ’
YEU TO TO CHUC VA CHAT LUONG HE THONG THONG TIN KE
TOAN — BANG CHUNG TU VIET NAM

Nguyén Thi M§ Phwong ) 7 7 ‘ .
HE THONG CHI SO CANH BAO SOM KHUNG HOANG TIEN TE VA
KHUNG HOANG NGAN HANG TAI VIET NAM

Nguyén Kim Chi _ _ ’ _
NGHIEN CUU CAC YEU TO ANH HUONG DPEN HE SO AN TOAN VON
TAI CAC NGAN HANG THUONG MAI VIET NAM PUCOC NGAN
HANG NHA NUOC CHI PINH THi PIEM THUC HIEN BASEL II

Nguyén Thi Thady Hanh ) q A ‘
CAC YEU TO TAC DONG DEN LOI NHUAN CUA NGAN HANG
THUONG MAI CO PHAN VIET NAM

D6 Khoa Thiy Kha, Huynh Ngec Chau _

PANH GIA CHAT LUONG GIAO DUC PAI HOC CAP CO SO GIAO
DUC THEO TIEU CHUAN AUN — QA O TRUONG DAl HOC CONG
NGHIEP THANH PHO HO CHI MINH — THOI CO, THACH THUC VA
CAC GIAI PHAP
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