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MUC LUC

Duwong Thi Anh Tién, Pham Viét Hiung

NANG LUC CANH TRANH, RUI RO VA HIEU QUA: TRUONG HOP CUA
CAC NGAN HANG THUONG MAI VIET NAM

Nguyén Duy Trinh

NGHIEN CUU SU ANH HUONG CUA CAC NHAN TO BPEN MUC PO
CHAP NHAN GIA CUA NGUOI TIEU DUNG: NGHIEN CUU TAI
THI TRUONG MAY TINH TP. HO CHI MINH

Biii Thanh Khoa, Nguyén Minh Tuén

LOI {CH CAM NHAN CUA THUONG MAI DI BPONG POI VOI
KHACH HANG TAI THANH PHO HO CHI MINH: TIEP CAN VOI
KHAINIEM PA CHIEU

Nguyén Nguyén Phwong, Huynh Phwong Quang

MOI QUAN HE GIUA CAC NHAN TO ANH HUONG DPEN Y BINH VA
QUYET BPINH THAM GIA BAO HIEM NHAN THQ CUA KHACH HANG
TAI TP. HO CHI MINH

Nguyén Ngoc Hién

ANH HUGNG CUA QUANG CAO TREN PIEN THOAI THONG MINH
DEN Y PINH MUA HANG CUA NGUOI TIEU DUNG

Pham Xuén Kién, Ton Thién Phu

CAC YEU TO ANH HUONG BEN SU HAI LONG CUA KHACH HANG
PA SU DUNG DICH VU GRABBIKE — MOT NGHIEN CUU TAI PA LAT

Bui Van Quang

CAC YEU TO ANH HUONG DEN QUYET PINH MUA POI VOI TO LUA
B’LAO

3-16

17-37

38-52

53-67

68-80

81-92

93-103

© 2019 Trudng Pai hoc Cong nghiép thanh phd H5 Chi Minh



Tap chi Khoa hoc va Céng nghé, S6 42, 2019

10

11

12

13

14

Lé Thi Kim Hoa, Poan Thanh Long, V6 Anh Kiét
CAC YEU TO ANH HUONG DEN SU HAI LONG CUA KHACH HANG

CA NHAN BOI VOI CHAT LUQONG DICH VU TAINGAN HANG THUONG MAI
CO PHAN PAU TU VA PHAT TRIEN VIET NAM — CHI NHANH BINH PHUOC

Cao Thi CAm Van, Phan Thi Thanh Thao
GIAI PHAP NANG CAO CHAT LUONG BAO CAO BO PHAN CUA

CAC DOANH NGHIEP NIEM YET TREN SO GIAO DICH CHUNG KHOAN

TP. HO CHI MINH

Ting Thi Thanh Thity

PE XUAT MO HINH ANH HUONG CUA CAC NHAN TO PO LUONG
CHAT LUONG HOAT PONG KIEM TOAN NOI BO BEN HANH VI
DPIEU CHINH LOI NHUAN TAI CAC CONG TY NIEM YET VIET NAM

Tran Ngoc Hung — Nguyén Thi Thiy Hanh

KE TOAN QUAN TRI MOI TRUONG TRONG NGANH CONG NGHIEP
O TO O VIET NAM

Nguyén Ngoc Khanh Dung

VAN DUNG THE BPIEM CAN BANG CHO CAC TRUONG DAIHOC
O VIET NAM

Nguyén Thi My Phuong

CAC YEU TO ANH HUONG PEN RUI RO HE THONG TAI CAC
DOANH NGHIEP BAT BPONG SAN TP. HO CHi MINH

Nguyén Trung True

MOT SO YEU TO TAI CHINH TAC BONG DEN HIEU QUA SU DUNG
VON CUA TONG CONG TY CO PHAN SUA VIET NAM (VINAMILK)
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