Tap chi Khoa hoc va Céng nghé, S6 50, 2021

CAC YEU TO ANH HUONG PEN HIEU QUA DAY VA HQOC TRUC
TUYEN CAC MON LY LUAN CHINH TRI TAI TRUONG PAI HQC
CONG NGHIEP THANH PHO HO CHi MINH

LE THANH HOA, PANG THI MINH PHUGNG
Khoa Ly lugn Chinh tri, Truong Pai hoc Cong nghiép thanh pho Ho Chi Minh
lethanhhoa@iuh.edu.vn

Tém tit. Ngdy nay, v6i su bung ) cua cong ngh¢ thong tin, day va hoc truc tuyén (DHTT) tro thanh Xu
thé méi ctia thé giéi. DHTT mang lai rat nhiéu uu dlem nhu: giam thiéu chi phi hoc tap, di lai va chi phi t6
chtrc va quan 1y 16p hoc; dao tao moi lic moi noi, truyén dat kién thirc nhanh chong theo yéu cau; tiét kiém
thoi gian hoc tap, chi dong va linh hoat; tdi wu héa ndi dung, hé thdng hoa vé& tham gia khoa hoc. Tuy
nhién, ddi v&i cac mén hoc 1y luan chinh tri 1a cac mon hoc 1y thuyét va dugc danh gia kho khan, trtru twong
viéc t6 chirc DHTT 1a mot thach thire khong nho. Dé t6 chitc DHTT cac mén 1y ludn chinh tri ¢6 hiéu qua
cao, can c6 nhitng nghién ctru dé xac dinh cac yéu té anh hudng dén hiéu qua. O nghién ciru ndy, nhom tac
gia tién hanh khao sat 514 ngudi hoc dé c6 sb liéu phan tich cac yéu t6 anh hudng, tir d6 dua ra cac giai
phap nang cao hiéu qua hoc truc tuyén déi voi cac mon 1y luan chinh tri.

Twr khoa. Day va hoc truc tuyén, 1y Iuan chinh tri, Truong Pai hoc Cong nghi€p Thanh phé H6 Chi Minh

FACTORS AFFECTING EFFICIENCY TEACHING AND E-LEARNING POLITICAL
THEOR SUBJECTS AT THE INDUSTRIAL UNIVERSITY OF HO CHI MINH CITY

Abstract: Nowadays, with the explosive development of information technology, teaching and e-learning
(DHTT) has become a new trend of the world. DHTT brings a lot of advantages, include minimizing the
cost of study, travel, and organizing and managing classes; training anytime, anywhere, imparting
knowledge quickly on demand; saving time in studying, being proactive and flexible; optimising content
and systemising courses participation. However, for the political theory subjects, which are theory subjects
and are evaluated as tedious and abstract, organization of DHTT is yet a small challenge. In order to
effectively organising political theory subjects DHTT, it is of essence to have studies to determine the
factors that affect this negatively. In this study, the authors conducted a survey of 514 learners to gain data
about the influencing factors, thereby offering solutions to improve the efficiency of e-learning for political
theory subjects.
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1. PAT VAN DE

Gi4o duc truc tuyén (Online learning hay E-Learning) 1an d4u tién xuét hién tai M§ vao nim 1999, mé ra
mot moi trudng hoc tap mai gitip ngudi hoce cod thé tuong tac thong qua Internet trén cac phuong tién truyén
thong dién tir. K& tu khi cac mang xa hoi phat trién va cac u'ng dung trén di dong dugc phat trlen gitip cho
ngudi day va ngudi hoc dé dang twong tac moi lic, moi noi. Tur sy phat trién cua cong nghé s, xu thé hoc
truc tuyen tré nén xu thé mai trén toan cau.

Theo The Economist, sb nguoi tham gia hoc E-Learning trén thé gii da tang 1én nhanh chéng tir khoang
36 triéu nguoi nam 2015 1€n 60 triéu ngudi nam 2016 va dat gﬁn 70 triéu ngudi vao nam 2017. Viét Nam la
qudc gia dugc danh gia bit kip nhanh xu hudng thé gidi boi ¢ thoi diém nam 2010, cho ra mat mot loat cac
trang web hoc true tuyén nhur Violet.vn, Hocmai.vn, Topica, Onluyen.vn, Speakup.vn, Mathplay...[1].
Dai dich Covid-19 dang c6 toc do6 1ay lan khung khiép va hién d3 lan ra hon 200 qudc gia va ving lanh
tho trén toan thé gioi, tinh dén sang ngay 07/4/2021, thé gidi di c6 109.469.508 ngudi nhiém bénh, cudp
di sinh mang hon 2.413.158 ngudi. Chi tinh riéng ¢ Viét Nam, s6 ca nhidm 2.659 trong d6 c¢6 35 ngudi
da tir vong [2]. Anh hudng cua dai dich din dén hon 22 triéu sinh vién, hoc sinh va tré mam non da phai

© 2021 Trudng Pai hoc Cong nghiép thanh phé H6 Chi Minh



236 CAC YEU TO ANH HUONG DEN HIEU QUA DAY VA HOC TRUC TUYEN CAC MON
LY LUAN CHINH TRI TAI TRUONG PAI HOC CONG NGHIEP THANH PHO HO CHI MINH

nghi hoc theo quy dinh ctia chinh phu dé phong chéng dich Covid-19. Vi vy, trién khai hoc truc tuyén
& cac truong dai hoc 1a viéc 1am can thiét va hop v6i xu thé hién nay.

Do viy, nghién ctru cac yéu t6 anh hudng dén hidu qua day va hoc truc tuyén cac mon hoc ¢ cac truong
dai hoc noi chung, ddi véi cac mon ly luén chinh tri tai Truong Dai hoc Cong nghiép Thanh phd Ho Chi
Minh noi riéng, tir do, dé xuét nhig giai phap nham nang cao hiéu qua day, hoc truc tuyén cac mén ly
luan chinh tri 12 vdn dé mang tinh cap thiét va c6 ¥ nghia thyc tién.

2. NOI DUNG NGHIEN CcUU

2.1. Xu thé day, hoc truc tuyén hién nay

Hoc truc tuyén 1a mot hinh tirc hoc ‘a0 thong qua mang internet két ndi véi cac trung tim dao tao co luu trix
san cac bai giang dién tir va mot s6 phan mém can thiét cho phép nguoi day va nguoi hoc co thé trao d6i
thong tin bai hoc voi nhau. Ngudi hoc ¢ thé nhan yéu cau ciing nhu cac bai tap tir nguoi day mot cach
thuan loi.

Vi qua trinh tién hoa véi sy da chiéu nhu trén, E-learning 1a mot khai ni€ém co nhiéu v kién khac biét va
chua théng nhat (Oblinger and Hawkins, 2005). Zemsky va Massy (2004) cho riang c6 ba cach hiéu khéc
nhau vé E- Iearnlng E-learning 1a phuong thirc giao duyc tir xa (distance education), hiéu theo nghia nguoi
hoc khéng can dén 16p; E- -learning la phan mém hd tro hoat dong giao tiép trén mang, cach hiéu nay nhin
manh dén vai tro cta cac hé thong quan 1y hoc tdp LMS; E-learning 13 viéc hoc thong qua phuong tién
dién tir. Cach hiéu nay quan tdm dén ndi dung cua E-learning hon 13 chi quan tim dén cach phéan phdi
nhu céc cach hiéu trén.

Hién nay, T6p 10 nhitng phan mém hoc truc tuyén duoc danh gia tot nhat nam 2020 d6 1a: Microsoft Teams;
Zoom Meeting; Edubit; Skype; Hangouts meet; Workplace (Facebook); VNPT E-Learning; VioEdu; AIC
Education; Camfrog.

2.1.1. Uu diém cua day va hoc truc tuyén

Viéc day va hoc tric tuyén mang dén kha nhiéu thuan tién cho ngudi day va ngudi hoc. Véi ing dung cong
ngh¢ thong tin hién dai trong gido duc, nguoi day va nguoi hoc co thé nam bat dugc kién thire thong qua
nhiing chlec dién thoai di dong hay may tinh tai ngay nha ctia minh. Ddng thoi, hoc truc tuyén mang con
mang lai rat nhidu wu diém cho cac nha quan 1y trong cong tac gido duc va dao tao hién nay. Cu thé do la:

(1) giam thiéu chi phi hoc tép, di lai cho hoc vién, giam chi phi to chue va quan 1y 16p hoc; (2) dao tao moi
lac moi noi, truyén dat kién thirc nhanh chong, thong tin theo yéu cau cuia hoc vién; (3) tiét kiém thoi glan
hoc tép, chi dong va linh hoat trong viéc sap x&p thoi gian cua ngudi hoc, ngudi day; (4) t6i uu hoa noi
dung, hé thdng hoa vé tham gia khoa hoc, va theo ddi két qua ciing nhu tién do hoc tap.

Tuy nhién, véi hai déi teong chinh 12 nguoi day va nguoi hoc, wu diém cua hoc truc tuyén mang lai nhu
sau: Thir nhat, d6i véi ngudi day, co thé st dung hinh anh, &m thanh va video dé truyén dat ndi dung hoc
tap dén nguoi hoc thém hip dan va sinh dong hon. Ngoai ra, con ¢ thé quan Iy hoc vién théng qua tinh
nang thiét ké website quan 1y truong hoc. Thur hai, ddi voi nguoi hoc: Tiét kiém dugc nhiéu chi phi hoc
tap cling nhu chi phi di lai va dia diém. Ngoai ra, hinh thirc tra hoc phi cling don gian théng qua tinh ning
thiét ké website thanh toan online.

bac biét, dai dich Covid-19 la mot tham hoa toan cau, de doa dén tinh mang cua con nguoi, nén kinh
té thé gidi thi viéc to chirc hoc tryc tuyén mang lai uu diém tranh sy 1y lan gitra nguoi voi nguoi. Tu
d6, ngin chan dai dich thanh cong trén thé gidi ndi chung va & mdi qudc gia noi riéng.

O cac truong dai hoc ngoai viée giang day kién thirc chuyén mén, nghé nghiép cho sinh vién, can phai
chu trong trang bi cho sinh vién vé pham chat chinh tri, dao duc, k¥ ning va ly tuong song cao dep.

Khoéng ¢6 linh vuc nao cua doi song x4 hoi hién dai lai ding ngoai chinh tri, tir van deé phat trién kinh té,
vin hoa dén xay dung dao dirc, 16i sdng; tir sw danh gia vé& qua khu, dén du bao twong lai... déu phai co
dinh hudng chinh tri & rang. Theo d6, ndi dung ctia cac moén 1y luan chinh trj rt rong, tir 1y luan cha
nghia Mac - Lénin, tu tuong Ho Chi Minh, dudng 16i ctia Pang, chinh sach va phép luat ciia Nha nudc
trén cac linh vuc chinh tri, quc phong, an ninh, d6i ngoai.. Cac mén Iy luan chinh tri trang bi thé gioi
quan, nhén sinh quan cach mang va phuong phép luan khoa hoc, dong thoi boi dudng tu tuong chinh tri,

dao duc cho sinh vién. Cac moén hoc 1y luan chinh tri & céc truong dai hoc da phan 1a nhing ning vé mén
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ly luan, ly thuyet Vay nén, can phai c6 nhirng phuong phap va sy chuan bi nhu thé nao trong giang day
truc tuyén ddi v6i cac mon luan chinh tri nham mang lai hiéu qua cao trong day va hoc.

2.1.2. Han ché cia day va hoc truc tuyen

Ngoai nhitng yéu té thuan loi, viéc day va hoc truc tuyén van ton tai nhitng han ché nhat dinh. C6 thé khai
quat nhitng han ché 16n nhu: (1) vé han ché chung, viéc hoc truc tuyén duoc trién khai dua trén cac nén
tang cOng nghé thong tin sir dung mang internet. Tai nhitng noi chua c6 diéu kién vé mang hoic thiét bi str
dung mang internet nhu nhitng viing cao, vling sau va viing xa ¢ nudc ta, ngudi hoc s& kho ¢ thé tiép can
dugc voi phuong phap hoc ndy. Hoc truc tuyén 1am giam su twong tac ciia hoc vién voi giang vién, lam
giam kha ning truyén dat v6i 1ong say mé nhiét huyét cua giang vién dén hoc vién. Bén canh d6, dé lam
nay sinh ra cac van dé lién quan dén an ninh mang ciing nhu cac van dé vé so hitu tri tué. (2) vé han ché
cua ngudi day, kha nang umg dung cong nghé théng tin vao day hoc ¢ nhiéu giang vién con han ché, viéc
sir dung c&c phan mém hoc truc tuyen chua thoéng thao dan dén thuc hién chua hiéu qua. Chua xay dung
dugc cac phuong phap, cach thirc to chirc 16p hoc truc tuyén mot cach hiéu qua. Tir nhitng han ché d6, cang
lam tang khdi luong cong viée cling nhu ap luc cho nguoi day. (3) vé ciia ngudi hoc, trén thuc té, hoan
canh va diéu kién co s& vat chét cua gia dinh hoc sinh s& chi phéi nhiéu dén hoat dong hoc truc tuyén.
Khoéng phai gia dinh nao ciing trang bi dugc mang, may tinh, dién thoai théng minh dé cho con em minh
hoc tap, nhat 12 & cac dia phuong thudc ving sau, viing xa, dic biét kho khan. Nguoi hoc khong cd nhiéu
co hoi hoc héi trao d6i thong tin vdi ban be, dan dén trong qué trinh hoc bi nham chan va bé cudc.

Déi v6i cac mon hoc 1y luan chinh tri, dé thu hit ngudi hoc c6 thai do yéu thich cac mén hoc thi viéc néng
cao chat luong, hidu qua va d6i méi phuong phép giang day cting nhu chuong trinh giang day 1a Van dé dat
ra cho cac trudng dai hoc, cao dang trong ca nude. Nhitng nim gan day, Bo Gido duc va Pao tao di tién hanh
ddi méi chuong trinh, d6i méi ndi dung giang day va hoc tp cac mén 1y ludn chinh tri. Tuy nhién, dbi voi
nguoi hoc khi nghe dén mén hoc 1y luan chinh tri hau nhu déu t6 thai d tho o, chan chuong. Dé ngudi hoc
¢6 nhitng thai d6 d6 mot phan do nguoi day tao ra va yéu tb chu quan tur nguoi hoc, cy thé nhu: (1) nguoi day
chi cham chu vao gido trinh, nhic lai nhitng diéu di co, yéu cau ngudi hoc ghi chép day du rd rang, nhiéu gio
hoc giang vién chi trinh bay 1y thuyét sung va sir dung phuong phép “ doc — chép” dan dén bai giang thiéu
thuec tién, strc hép dan, khong tao cam hing cho ngudi hoc trong céc truong dai hoc, cao déng & nudc ta hién
nay. (2) thuc t& hién nay ngudi hoc dén véi cac mon 1y luan chinh trj chi chu trong lam sao dé dat trong cac
ky thi béng cach hinh thirc tam Ly dbi pho, hoc vet, hoc thudc 1ong. Dan dén ban chét vin dé cta cac ndi dung
mon hoc nguoi hoc khong hiéu, dan dan roi vao tinh trang khong himg thu va khong biét cach van dung ly
thuyét vao thyc tidn.

S& di c6 nhitng han ché trong viéc day va hoc cac mén hoc 1y luan chinh trj 12 do nhiing nguyén nhan
co ban nhu sau: M6t 13, cac mén 1y luén chinh tri duge danh gla 1a kho khan va triru tuong dan dén
ngudi hoc kho tiép thu. Bén canh ngudi hoc chu yéu 1a tan sinh vién tam 1y chwa 6n dinh va chua lam
quen dugc cac phuong phap hoc ¢ mdi trudong dai hoc. Hai 13, dbi nguoi day nguyén nhan anh huéng
dén hiéu qua giang day c6 hai nguyen nhan chinh. Glang vién tré giang day cac mon 1y luan chinh tri
chiém ti 18 cao, d6i v&i giang vién tré ndi dung bai giang va c6 phuong phap giang day tdt. Song van
con thiéu strc thuyét phuc do kinh nghiém con it dan dén lién hé véi thuc tién con kha lung tang. Mat
khac, ddi voi giang vién lon tudi v4i kinh nghiém nhiéu lai gip phai rdo can vé cong nghé, it st dung
nhung phan mém cong ngh¢ thong tin trong giang day, sir dung phuong phap giang day truyén thong
lam giam di sy hdp dan va hing thu cia nguoi hoc. Ba 13, mot nguyén nhan khac kha quan trong khién
cho viéc giang day 1y luan chinh tri kém phan hip din 1a vi sy lya chon va chit loc thong tin dé dua
vao bai giang cua giang vién la chua that sy hi¢éu qua, mang tinh thoi sy... Ching ta ai ciing biét trong
doi sdng thuc tién cua thoi dai hoi nhap qudc té hién nay c6 mudn van su kién, hién tuong dang dién
ra hang ngay hang gio [3].

Nhu vy, cac mon hoc 1y luan chinh tri ¢6 vai tro rt quan trong di voi sinh vién hién nay, chinh vi vay,
cin co nhitng thay d01 vé phuong phap day va hoc. Truge nhimg nguyén nhan da dugc xac dinh, cong voi
hién nay hoc truc tuyén dang tré thanh xu thé toan ciu, dugc cac truong dai hoc, cao dang quan tam. Viéc
dua cac mon hoc 1y luén chinh tri vao giang day truc tuyen cling 1a mot budce thay d01 v€ hinh thtrc, phuong
phap day va hoc. Tuy nhién, de day va hoc true tuyén cac mén 1y luan chinh trj can phai xac dinh cac yéu
t6 anh huong dén hoc truc tuyen tir d6 xay dung hé thong cac giai phap nham nang cao hiéu qua hoc truc
tuyén & cac truong dai hoc cao dang hién nay.
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2.2. Cac yéu t6 anh hwong dén higu qua hoc truc tuyén

2..2.1. M4t s6 yéu t6 anh hieong dén day va hoc trec tuyén néi chung

Trén thé gi6i dd co nhiu tac gia nghién ctru cac yéu t anh hudng dén hiéu qua hoc truc tuyén. Theo Khan
(2005) cac yéu t6 anh huong dén e-learning duoc dé xuét 1a kha rong va bao g6m nhiéu khia canh lién quan
nhét, tir khia canh ca nhén, su pham, n6i dung dén cac khia canh k¥ thuat, thiét ché va xa hoi. Qua qua trinh
nghién ciru, cac yéu tb can thiét dé co thé xac 1ap mot moi truong hoc ¢6 hiéu qua, trong do gilra cac yéu
t6 lai c6 mdi lién hé qua lai mat thiét v4i nhau. Gom cac khia canh chinh nhu sau: to chirc (institutional),
quan ly (management), k¥ thuat (technological), su pham (pedagogical), dao duc (ethical), giao dién
(interface design), hd tro (resource support), va danh gia (evaluation) [4].

Sau Khan (2005), Andersson va Gronlund (2009) di thuc hién mot cong trinh luoc khao tong quan vé
cac thach thirc trong trién khai e-learning tai cac nudc phat trién va dang phat trién. Két qua nhoém cac
thach thtrc thanh bdn khia canh 1a: ngudi hoc, cong ngh¢, khoa hoc va boi canh [5].

Mot cong trinh khao luoc tong quan kha chi tiét gan day vé cac yéu t6 anh huong dén hiéu qua cua E-learning
1a cong trinh ctia Ali va nhém dong tac gia (2018). Cac tac gia xem xét 259 cong trinh ¢6 lién quan dén cac
yéu t6 anh hudng dén hiéu qua cua e-learning dugc cong bd trén cac tap chi uy tin trong giai doan 1990-2016.
Str dung k¥ thuat phén tich hdn hop, cac tac gia xac dinh dugc 68 yéu td co thé giy ngan tré cho su thanh
cong cua e-learning. Céc khia canh nay duoc tac gia dé nghi gop thanh ba chiéu 1a su pham, céng nghé va
nguoi hoc [6].

Trong nghién ciru thyc nghiém, Puri (2012) tién hanh mot khao sat trén 214 ngudi hoc ¢ ca hai bac cir nhan
va cao hoc va xac dinh 6 trong s6 cac yéu té do Khan dé xuét co tac dong dén su thanh cong cia e-learning
(xép theo thr ty quan trong) 1a sw pham, thé ché, cong nghé, danh gia, hd tro, va giao dién [7]. Musa va
Othman (2012) khao sat 850 sinh vi€n bac cir nhén cling tim thiy cong nghé 13 yéu td quan trong nhét, bén
canh ba yéu t6 khac 1a sy tham gia ctia ngudi hoc, vai trd clia ngudi day trong thiic day twong tac, thao luan,
va viéc cung cép tai liéu hoc tap kip thoi trén hé thong. Nhu vy cac cong trinh thuc nghiém nhin chung
xac nhén cac yéu t6 do Khan d& xuat, v6i mirc d6 quan trong khac nhau tiy timg bdi canh, nhung ndi bat
1a cac yéu té cong nghé va ngudi hoc [8].

O Viét Nam, xac dinh va nghién ctru cac yéu t6 anh huong dén hoc truc tuyén da sb dua vao cac cong
trinh nghién ctru ctia nwde ngoai. Tuy nhién, Theo Théi, N.H. (2017) di nghién ctru kha chi tiét vé mo
mo hinh dao tao truc tuyén, xac dinh nhitng thuan lgi va khoé khan trong dao tao tryc tuyén tron thoi
ky cach mang cong nghiép 4.0 & Viét Nam [9]. Bén canh d6, mgt nghién ctru khac ciia Thong, L.N.
(2017) da di sau nghién clru sy d6i moi phuong phap giang day theo hudng mé hinh héa trong dao tao
truc tuyén. Trong nghién ciru nay tac gia dé cap dén cac yéu to anh huong dén hiéu qua hoc truc tuyén
hién nay [10].

Theo nghién ciru cua Liéu, C.X. (2017) di xac dinh vai tro cua giang vién trong dio tao dai hoc theo
hinh thirc e-learning d3 duogc thay ddi so véi hinh thirc dio tao truyén thong (offline). Tir mot lecturer
(thuyét giang 1a chu yéu) da chuyén sang commentator (binh ludn va chia s¢ la chu yéu). Diéu nay
vira phit hop véi tinh chét dao tao tryc tuyen vira phat huy dugc y tuong sang tao cia ca ngudi hoc
13n nguoi day. Pay duoc xem 1a yéu td anh hudéng den hi¢u qua giang day truc tuyén, dé nang cao
hiéu qua giang day tac gia da dé cap dén cac yéu té vé phuong phap, kién thirc, kinh nghiém, ky
nang clia nguoi giang vién [11]. Mot nghién ctru khac cia Huong, N.T. (2017) da xac dinh mdt s6
vai tro co ban cua cong nghé thong tin va Internet trong cac trudng dai hoc & Viét Nam. Trong d6
chii yéu tap trung nghién ctru vai tro cta cong nghé thong tin va internet dén hoc truc tuyén déi véi
cac truong dai hoc hién nay [12].

2.2.2. Mjt s6 yéu t6 anh hudng dén ngueoi day va ngueoi hoc true tuyén cde mén hoc 1y ludn chinh tri
Truong Pai hoc Cong nghiép Thanh phd H6 Chi minh 1a truong cong 1ap, dugc nang cip tir Truong
Cao dang Cong nghiép IV theo quyét dinh s6 214/2004/QD - TTg cta Thu tuéng Chinh phi, mot trong
nhirng co s¢ gido duc dai hoc 16n tai Viét Nam. V&i quy mo hoc vién, sinh vién toan Truong tinh dén
thoi diém ngay 09/12/2019 1a 34.396 sinh vién [13].
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Bang 1. Théng ké quy mé dao tao giai doan tir 2015 — 2019

239

N¢i dung/Nam 2015 2016 2017 2018 2019
Nghién ctru sinh 04 04 11
Cao hoc 423 575 614 757 645
Pai hoc chinh quy 26.303 26.502 27.057 28.976 27.309
Cao dang chinh quy 3.451 1.859 2.441 6.190 6.085
Dai hoc lién thong 152 1.735 898 437 346
Cao diang nghé 5.740 4.477 3.410 977 0
Vira hoc vira lam 955 116 131 - 0
Téng cong 37.024 35.264 34.555 37.341 34.396

Céc truong dai hoc, cao déng tai Viét Nam, cdc mon hoc 1y luan chinh tri tré thanh moén hoc dai cuong va
bét budc. Chu yéu nghién ciru cac ndi dung vé chi nghia Mac — Lénin, Tu tudng HO Chi Minh va Lich sir
DPang Cong san Viét Nam. V&i quy mé gan 35 ngan sinh vién cta nha trudng, s6 16p hoc cac mon 1y luén
chinh trj 14 rat 16n.
Viéc day va hoc truc myén tai Truong Dai hoc Cong nghiép Thanh phé HO Chi Minh duoc trién khai thuc
hién theo Thong béo sé 33/TB-BPHCN, ngay 31 thang 3 nam 2020 vé viéc trién khai giang day qua mang.
Theo théng k&, hoc ky 2 nam hoc 2019 — 2020 chiu anh huong ctua dai dich COVID 19. Khoa Ly luan
Chinh trj da tién hanh t6 chuc day truc tuyén voi ti 18 29,5% tong sb hoc phfm Riéng hoc ky 1 nam hoc
2020-2021, Khoa Ly luén Chinh tri da t6 chirc giang day véi 360 16p hoc phan. Cac lop da to chure hoc truc
tuyen dat ti 1¢ trén 30%. Két qua hon 60% sinh vién dat yéu cau, ti 1¢ khong dat yéu cau van con kha cao
chiém gan 40%. Két qua nay thip hon so véi cac hoc ky khong t6 chirc hoc truc tuyén.
Nhu vy, qua to chirc giang day va hoc tryc tuyen két qua sinh vién dat yéu cau co xu huong giam so voi
hinh thie day va hoc truyen thong. Piéu nay ddng nghia vdi hiéu qua hoc truc tuyén thap hon so v6i hoc
truyén thong. Sy giam sit vé hiéu qua trén bat nguon tir nhiéu nguyén nhén, trong do cac yéu t6 chu quan
cua nguoi hoc nhu: (a) trinh d§ nhén thirc ciia nguoi hoc chua xac dinh dugce tam quan trong cua viéc hoc
cac mon 1y ludn chinh tri c6 ¥ nghia vé& mit 1y ludn va thuc tién trong cude séng; (b) thai do con thd o véi
moén hoc, chit yéu hoc dbi pho dé qua mon. Yéu t6 khach quan bén ngoai tac dong nhu: (a) ngudi day boc
16 qua trinh d¢ chuyén mon, nang luc su pham, thai do td chirc va diéu hanh 16p hoc; (b) diéu kién co so
vat chat nhu tai liéu, cong cu va phuong tién hoc tap.
Sau mot nam tién hanh giang day truc tuyén cac mon hoc cua toan truong va déi véi cac mon hoc ly luén
chinh tri noi riéng, dé c6 co s¢ phén tich cac yéu t6 tac dong dén hiéu qua hoc truc tuyén ddi voi cac mon
1y luan chinh tri can tién hanh khao sat ngudi hoc tir d6 x4c dinh cac yéu t anh hudng nham dua ra cac
giai phap.
Nhom tac gia da tién hanh hanh khao sat nguoi hoc da va dang hoc truc tuyén déi voi cac mon y luan chinh
tri thong qua google form, két qua cu thé nhu sau: S nguoi hoc tién hanh khao sat 1a 516 ngudi duoc phan
theo cac khéi nganh dao tao ctia nha truong . Trong do, c6 514 phiéu hop 1¢ va 02 phiéu khong hop 18.
Béng 2. Thong ké theo khdi nganh va gidi tinh dugc khao sét.

Stt Khéi nganh S0 ngudi dwgc khao sat |\ Nir
(hop 1¢)

1 | K¥ thuét cong nghé 180 112 68

2 | Kinh té 296 67 229

3 | Khoa hoc xa hdi 38 8 30

Tong 514 187 327
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Béng 3. Thdng ké theo mon hoc va sinh vién ndm dugc khao sat

Sinh vién nam
Stt Mon hoc
1 2 3 4 | khac

1 | Triét hoc (Bac cao hoc) 10 0 0 9
2 | Cht nghia xa hoi khoa hoc 34 0 0 0 0
3 | Tu tuong HS Chi Minh 188 | 42 7 3 1
4 | Nhitng NLCB cua CN Méc - Lénin 4 5 8 2 0
5 | Pudng 16i CM cia DCSVN 124 | 37 | 20 | 19 0

Tong 360 | 85 | 35 | 24 10

Yéu t6 thir nhdt, “thai do hoc tap truc tuyén” ctia ngudi hoc ddi voi cac moén 1y luan chinh tri. Nghién ciru
yéu t6 nay dé xac dinh nguoi hoc ¢6 thai 6 nhu thé nao dé hoc cac mon 1y luan chinh tri. Nhom tac gia dat
ra hai cAu hoi dé danh gia thai d6 va mirc do san sang cua ngudi hoc. Két qua dat dugc nhu sau:

(1) Khihoi vé thai d6 “Anh (chi) c6 thdi dp nhw thé nao khi hoc trwe tuyén cac mén Iy lugn chinh tri?”
¢6 59,7% nguoi hoc hung thu va 40,3% ngudi hoc chua san sang trong viéc hoc truc tuyén cac mon ly luan
chinh tri. Qua két qua khao sat v&i gan 60% ngudi hoc da c6 thai do himg thi véi hoc truc tuyén cic mon
1y luan chinh tri.

Biéu dd 1. Thé hién yéu t6 vé thai do hoc truc tuyén
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(2) Khi hoi vé tinh san sang “Anh (chj) dd sin sang cho hoc truc tuyén cdc mon ly ludn chinh tri?” mirc
d6 sin rang va rat sdn sang trong hoc truc tuyén rat cao chiém 78,6%, con lai chua sin sang chi chiém
21,4%.

Biéu dd 2. Thé hién muc d6 sin sang hoc truc tuyén
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Nhu viy, xét vé yéu té thai d6 hoc tap truc tuyén ddi v@i cac mon ly ludn chinh tri. Ti 1€ nguoi hoc da co
thai do hung thi va san sang hoc tap kha cao, day la yéu té chu quan cta nguoi hoc quyét dinh dén su
thanh cong cua hoc tryc tuyén. Xét vé tong thé, nguoi hoc van con thai d6 tho o, doi pho va khong chu
¥ dén hoc tryc tuyén cac mon 1y luan chinh tri chiém 40,3% diéu nay lam anh huéng tiéu cyc dén két qua
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hoc tap. Can c6 giai phap dé 1am thay doi sy hing tha va sin sang ctia ngudi hoc hudng dén hiéu qua
cao.

Yéu t6 thtr hai, “phuong phap giang day” 1a viéc 1am ciia nguoi day dua dén dén cho ngudi hoc co sy
hing thu trong hoc tap. Trong giang day cac mon ly luan chinh tri, dé tranh sy nham chan va kho khan.
Giang day phai luon ludn d6i méi phuong phap giang day nham gitp nguoi hoc chu dong trong viéc hoc.
Véi 1y do d6 nhom tac gia dwa ra cac cau hoi dé danh gia “phuong phap giang day cia giang vién”. Két
qua dat dugc nhu sau: Khi hoi vé giang vién sir dung phuong phap “Anh (chi) hoc truc tuyen giang vién
da sir dung phuong phap giang day nao?” Két qua giang vién da ap dung rat da dang véi két qua 56,2%,
phuong phap thio luan nhém va thuyét trinh chi chém 1,6%.

Biéu dd 3. Thé hién yéu t6 vé phuong phap giang day
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Nhu vay, vé phuong phap giang day dé ap dung nhiéu phuong phap dé truyén dat kién thirc cho ngudi hoc
dé tranh sy nham chéan khi hoc truc tuyén. Tuy nhién, dé khai thac tinh tich cuc va hoc tap tir ban be, phuong
phap théo luin nhém va thuyét trinh nhém can dwoc cha trong nhiéu hon.
Yéu té thir ba, tai liéu hoc tap 1a mot phan khong thé thiéu dé gitp cho ngudi hoc nim nhing kién thirc, dbi
cac mon ly ludn chinh tri tai liéu hoc tap ddc biét so véi cac mon hoc khdc, tai liéu nay phai duge cip nhit,
chinh stra theo quy dinh ctia nha nu6e. Viée nguoi hoc chon mot ngudn tai liéu cii, khong chinh thong anh
huong dén két qua. Vay nén, nhom tac gia da chon yéu t6 “tai lidu hoc tap” dé khao sat nguoi hoc vé sur
chuén bi va nguodn tai ligu lay tir dau. Két qua dat dugc nhu sau:
(1) Khihéi “dnh chi di chudn bi tai liéu cho hoc tdp triee tuyén nhu thé nao?” két qua ngudi hoc da chu
d6ng chudn bi tai liéu trude khi hoc tryc tuyén dat 53,7% va rat day du dat 37,7%. Vi két qua trén nguoi
hoc d3 chu déng chuan bi tai lidu hoc tap day du.

Biéu dd 4. Thé hién yéu t bi tai liéu hoc tap
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(2) Trong diéu kién cac mén 1y ludn chinh tri 13 nhimg mén dai cuong rit quan trong trong gido duc va
bat budc doi hoi tai liéu phai c6 ngudn theo quy dinh. Tranh viéc nguoi hoc chon tai liéu khong dung giy
anh huong dén hiéu qua hoc tap. Nhom tac gia dit ciu hoi “Anh chi ldy tai liéu hoc tdp tiv ddu?” két qua
cho thay nguoi hoc dd c6 ngudn tai lidu tir gidng vién chiém 36%, bén canh d6 ngudn tai liéu 1dy tir internet
va nha sach 1a rat thip chiém 11,9%. Piéu nay cho thay riéng cac mén 1y luan chinh tri, tai liéu giang vién
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12 nguoi cung cap 14 hop 1y, vi trén internet 6 nhiéu ngudn tai lidu khong chinh théng hodc chua duge kiém
chung. Vay nén, trong qua trinh hoc tép truc tuyén, gidng vién nén 1a ngudi cung cap tai liu.
Biéu d6 5. Thé hién ngudn tai liéu hoc tap
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Yéu t6 thir tu, trong day va hoc truc tuyén hé théng thong tin LMS (Learning Management System) hd tro hoc
tap 6 vai tro rat 16n dén hiéu qua hoc truc tuyén. La hé théng quan 1y hoc truc tuyén cic phan mém cho phep
trién khai, quan Iy va van hanh hé thong tai liéu, dir liéu dao tao cho cac chuong trinh gido duc truc tuyen E-
learning. Véy nén, nhom tac gia chon yéu t6 “hé thong hd tro hoc tap LMS” dé khao sat ngudi hoc vé sy anh
hudng cta yeu t6 nay. Két qua cy thé nhu sau:

(1) Khi hoi vé& “Theo Anh chi, giao dién hé thong hé tro hoc tdp hoc tdp LMS nhie thé ndo?” ngudi hoc da
danh gia hé thdng hd tro LMS di duoc xdy dung mot cach day du chiém 69,5% va rat day du chiém 18,9%.
Nhu vay, véi yéu té hé théng hd trg hoc tap LMS ngudi hoc cam thay thoa mén vé giao dién. két qua nay
gitp ngudi hoc himg thu dén qua trinh day va hoc truc tuyén.

Biéu dd 6. Thé hién yéu t6 giao dién cua hé théng LMS
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(2) Khi hoi vé “Theo Anh chi, thao tac su dung hé théng hé tro hoc tdp hoc tap LMS nhu"’thé' nao?” k‘é't
qua cho thz}y, nguoi hoc thao tac hé th@ng LSM binh thuc‘yn~g chiém 762,3%, kho str glung ghiém 4,9%. bieu
nay cho thay nguoi hoc thao tac h¢ thong LMS mot cach dé dang dé st dung hé thong ho tro hoc tép.
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Biéu d6 7. Thé hién mirc do thao tac khi sir dung LMS
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Yéu t6 thir nam, dbi véi hoc truc tuyén “phuong tién hoc tdp, duong truyén internet” la yéu td quyét dinh viéc
t6 chirc day va hoc truc tuyén thanh cong. Khac vai hinh thirc day va hoc truyén thong, hoc truc tuyén doi hoi
ngudi day va ngudi hoc phai chuan bi phuong tién nhu may tinh, may tinh bang, dién thoai théng minh. Bén
canh d6, phai chuan bj duong truyén internet dap ing dugc nhu cau day va hoc. Trude yéu cau do, nhom tac
gia da tién hanh hoi nguoi hoc vé phuong tién hoc tap va duong truyén. Két qua dat duoc nhu sau:

(1) Khihoi “Anh chi sit dung phirong tién ndo trong hoc trire tuyén? ” ngudi hoc di sir dung laptop chiém
33,7%, trong khi d6 dién thoai smartphone chiém 59,3%. Trudc két qua nay cho thz?iy, nguoi hoc dai da )
str dung dién thoai thong minh vi tinh tién loi cua n6. Song tinh nang cua dién thoai thong minh khong thé
dap ng dugc cac thao tac trong hoc tap, thdm chi bi gian doan trong qua trinh hoc truc tuyén. Voi gan 60%
ngudi hoc str dung dién thoai théng minh dé hoc, can nghiém tic nghién ctru ¢ yéu t6 nay.

Biéu dd 8. Thé hién phuong tién nguoi hoc st dung dé hoc tap
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(2) Khihoi “Anh chi sur dyng mang ndo, dé hoc truc tuyén7 V61 73,9% nguot hoc sir dung wifi va 15,6%
sir dung 4G. Nhu vy, vé co ban yéu t6 vé& duong truyén nguoi hoc di chudn bj chu déo, dap tmg duoc yéu
cau ctia hoc truc tuyén.

Biéu d6 9. Thé hién duong truyén nguoi hoc sir dung
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Yéu t6 thir sdu, hoc truc tuyén van dé sir dung cac cong nghé, phén mém nguoi day va ngudi hoc can nhan
dugc sy hd tro cia doi ngi ky thuat. Pay 1a yéu t6 anh huong khong nho, doi ngii hd trg s& can thigp khi
nguoi day va ngudi hoc gap nhiing su ¢6 vé ky thuét, su ho trg s& khic phuc duoc nhimg kho khéan trong
thao tac str dung cac phan mém. Nhom tac gia dua yéu t6 “doi ngii hd tro giang day vé k¥ thuat” dé tién
hanh khao sat nguoi hoc dé danh gia muc do lién hé gitra nguoi hoc va doi ngii nay nhu thé nao. Khi hoi
“Anh chj da lién hé dén dgi ho tro k) thudt hoc tric uyén?” két qua cho thiy dén 81,5% ngudi hoc chua
bao gid lién hé voi doi ngil ho tro khi gap kho khan, dleu nay gdy ra lung tung khi gap kho khan trong qua
trinh hoc, anh hudng truc tlep dén hiéu qua hoc truc tuyén. Can chu y c¢6 giai phap dé ngudi hoc chi dong
lién hé d6i ngii ho tro khi can thiét.

Biéu d6 10. Thé hién yéu td doi ngii hd tro hoc tryc tuyén
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2.2.3. M{t s6 gidi phdp néng cao hiéu qua hoc triee tuyén doi véi cde mon 1y ludn chinh tri tai truong Pai
hoc Céng nghiép Thanh pho Ho Chi Minh

Mic du day va hoc truc tuyén 12 mot giai phap tinh thé trong nhitng dot bung phat dich Covid-19 tai Trudng
bai hoc Cong nghiép Thanh phé H6 Chi Minh hon mét nam, nhung day hoc truc tuyén dang duoc trién
khai nghiém tic va dat két qua tot. Vi thé, dé day va hoc tryc tuyen cac mon ly luan chinh tri tai Truong
dat hiéu qua tot hon trong thoi gian t6i, theo chung toi cin co céac giai phap cu thé ca vé ngudi hoc, nguoi
day va nha trudng, cu thé nhu sau:

Thir nhat, doi véi nguoi hoc: Dé hoc truc tuyén cac mon 1y ludn chinh tri dat hi€u qua tdt, sinh vién can co
thai do tot khi tham gia moén hoc. Ban than mdi sinh vién cin xac dinh r& muc tiéu tham gia cac mén hoc,
thiét 1ap cho minh thoi quen tap trung, tham gia bai hoc dung gio, tang cuong trao doi véi giang vién va
ban cung 16p hoc nhiing van dé giang vién dit ra. Yéu tb nay dong vai tro quan trong hang dau anh huong
dén hiéu qua cua qua trinh hoc tap va rén luyén. Nguoi hoc phai nhan thirc dugc vai tro cia cdc mon ly luan
chinh tri gitip phat trién con ngudi toan dién, ¢ lap trudng tu tudng kién dinh, ban linh chinh trj vimg vang.
Bén canh d6, phuong tién hoc tip anh hudng rat 16n dén hiéu qua cua qua trinh hoc truc tuyén. Dya vao
két qua khao sat néu trén, phuong tién ma ngudi hoc sir dung chu yéu dé hoc truc tuyén la dién thoai thong
minh. Sy thuan tién cua dién thoai thong minh la diéu dang ghi nhan, song hoc tryc tuyén nguoi hoc su
dung dién thoai thong minh s& bi anh huong rat 16n vé tinh nang khong ddy du cua nd, thao tac cham so véi
thiét bi khac. Dé hoc truc tuyen hiéu qua ngudi hoc nén s dung phuong tién hoc tép nhu laptop, may tinh
ban két ndi internet hodc wifi 6n dinh va thao tac dé dang hon. Nguoi hoc chu dong trao doi ky nang vé st
dung cong ngh¢ thong tin, trang thiét bi hoc truc tuyén, dic biét ddi véi nguoi hoc 1a sinh vién nam tha
nhit. Can chuin bi day du cac loai tai liéu hoc tap trong qua trinh hoc, d6i v6i cac mon 1y ludn chinh trj tai
lidu nguoi hoc can chii y dén ngudn cung cép, tranh tinh trang ngudi hoc 14y tai liéu chua duge kiém chimg
trén khdng gian mang.

Thir hai, doz voi nguoi day cac mon Iy ludn chinh tri: Giang vién giang day cac mén 1y luén chinh tri can
chu dong tiép can, 1am cha nhiing v€ ky néng giang day tryc tuyén thong qua cac 16p tap huén, hoi nghi,
hoi thao chuyén nganh; ludén dbi méi phuong phap giang day truc tuyén bang cach phdi hop linh hoat cac
phuong phap truyén thong va hién dai. Can xéac dinh cac phuong phap thich hop véi timg mén hoc dé co
truyén dat kién thirc dén voi ngudi hoc mét cach tét nhat. Mdi giang vién nén xay dung cac bai giang phu
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hop véi day truc tuyén véi hinh thirc sinh dong, 10ng ghép cac tai liéu dé tranh sy nham chan. Tang cuong
viéc trao doi, thao luan tryc tiép can duoc gia ting dé dam bao rang sinh vién ndm chic kién thic va tap
trung hoc tap. Giang vién phai luén danh gia két qua ciia ngudi hoc mot cach cong bang, ddy 1a van dé sinh
vién thuong xuyén quan tam. Sy danh gia cong bang tao lam thay d6i thai do, sy hing thu va mic do sin
sang cua ngu:m hoc. Giang vién nén theo sat hd trg sinh vién qua cc kénh nhu email, tin nhan hay cac cudc
goi. Gido vién can dam bao rang cac sinh vién dang theo sit noi dung va khong gdp phai van dé gi trong
viée tiép nhan kién thirc khi tham gia moén hoc do minh phy trach. Bén canh d6, moi giang vién can cung
cép cho ngudi hoc cac loai tai liéu can thiét phuc vu trong qua trinh giang day. Cac mon hoc 1y luan chinh
tri 1a nhitng mén hoc dai cwong dé cap dén nhan sinh quan, de cap dén van d¢ kinh té, chinh tri, xa hoi, vin
hoa va tu teong. Do vay, tai lidu phai ddy du va c6 ngudn goc rd rang, lu6n lu6n cap nhét tinh hinh méi dé
trdnh sy nham chan 1dp di lap lai trong qué trinh hoc tap. Ngoai hé thong tai liéu theo quy dinh cua B¢ Gido
duc va Pao tao, cin xay dung hé théng tai liéu tham khao cta ctia cac mon hoc nham phuc vu t6t nhat cho
nguoi hoc.

Thii ba, d6i véi nha truong: Truong Dai hoc Cong nghiép Thanh phd HO Chi Minh 1a don vi chi quan,
dong vai tro rat quan trong trong viéc xay dung “co s ha tang” cho ca ngudi hoc va ngudi day dat két qua
t6t nhat. Do ‘nhiing dién bién phirc tap ctia dai dich Covid 19, nhidu giai doan sinh vién va giang vién déu
khong thé dén trudng dé hoc tap va giang day. Pic biét, tir hoc ky 2 ndm hoc 2020 - 2021, cac mén hoc Ly
ludn chinh tri déu t6 chirc thi két thic hoc phan bing hinh thire thi truc tuyén, dé mé trén hé thdng LMS.
Chinh vi vy, dé dam bao thi két thuc mon hoc dat két qua tot nhat, Trudng can c6 duong truyén bang thong
rong, dam bao trong thoi gian 90 phit c6 thé cho phép ca nghin sinh vién co thé truy cap ma khong bi nghén
mang, khong bi “sdp mang”, giup sinh vién lam bai xong ndp bai khong kip thoi gian thoe quy dinh. Do
véy, nha truong can chu trong dau tu xay dung va hoan thién hé thong hd trg hoc tap nhu LMS, Microsoft
Teams.... Hé thong hd tro hoc tip LMS la ing dung duoc ding dé luu trir va quan tri ndi dung bai hoc
dang duoc ap dung trién khai song song trén phan mém Zoom. LMS phuc vu cho nhu cau cin theo ddi va
danh gia tién d6 hoc ctia nha truong, ma khong can phai theo sat nhan vién hang ngay. Véi danh gia cia
ngudi hoc theo khao sét trén, hé théng LMS ciia nha trudng co ban di dép tng duoc nhu cau ctia ngudi hoc
vé tinh nang va giao dién. Tuy nhién, hé¢ thong LMS dép tmg nhu cau phai ti 1¢ thuan voi ndi dung cac mon
hoc duoc xay dung tir ngudi day. Nha truong can xay dung doi ngii hd tro k§ thuat dé hd trg khi nguoi day
va nguoi hoc ¢6 yéu cau. Can thong tin cong khai doi ngii hd trg dé ngudi hoc dé dang lién hé va hd trg
mot cach chu dao.

3. KET LUAN

Nang cao hiu qua hoc tap cac mén 1y luén chinh tri tai cac truong dai hoc, cao dang 1a mét viéc 1am khong don gian
d6i véi hinh thire giang day truyen théng. Trong khi xu thé thé gi6i g dung cong ngh¢ thong tin vao giang day va
hoc tap tré nén pho bién, viéc t6 chirc hoc tric tuyén dat hiéu qua dbi véi cac mon 1y luan chinh tri tr6 thanh kho
khan hon. Dé khéc phuc nhitng kho khin d6 do trong giang day va hoc tép trye tuyén chiing ta cin x4c dinh cac yéu
t6 chii quan va khach quan anh huong dén hiéu qua hoc truc tuyén d6i v6i cac mon 1y luan chinh tri tir d6 co
cach nhin khach quan dé khic _phuc nhiing han ché. Bé 1am duoc diéu do, doi ‘ngli giang day can chuan bi
cac phuong phép giang day két hop dé tao sy himg thu dbi voi nguoi hoc. Di véi ngudi hoc can c6 thai
do va mue dg san sang khi hoc tép cac mon ly ludn chinh tri. Mat khac, dbi voi nha truong can chu y dén
dau tu trang thiét bi, phuong tién, hé théng ho trg va doi ngii hd trg k¥ thuat phuc vu cho cong tac day va
hoc tréd nén thuén tién, dat hi€u qua cao.
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