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Tom tit. Nghién ciu thu thap danh gia ciia giang vién truong DPai hoc Cong nghiép Thanh phd H6 Chi
Minh (IUH) vé hiéu qua giang day cua céac 16p hoc truc tuyén tai Truong. Dit liéu dwoc thu thap bang
bang cau hoi khao sat, voi sy tham gia cua 126 giang vién. Giang vién danh gia cao muc do nd luc cua
sinh vién nhung chi danh gia mirc d6 twong tac, tiép thu bai giang, hiing thd, hai 1ong caa sinh vién & mic
trung binh. Murc d6 tuong tac gilra sinh vién vai sinh vién trong va ngoai gio hoc con han ché. Cac giang
vién ciing cho rang mirc do tuong tac, nd lyc, hing tha cua sinh vién trong 16p hoc truc tuyén thap hon
nhiéu so véi cac 1op hoc truyén thong Tuy nhién, muc do tiép thu bai va két qua hoc tap cua sinh vién
cua 16p hoc online va 16p hoc truyén théng khong cé chénh léch dang ké. Bé bd sung két qua dinh tinh
cho nghién ctu, nhém nghién ctu con tién hanh mot cudc thao luan nhém véi sy tham gia cia 10 giang
vién da tham gia giang day truc tuyén tir hoc ky II nim hoc 2019 -2020. Dya trén két qua thu duoc tir
khao st online va thao luan nhém, nhém nghién ciru dé xuat mot so giai phap nham nang cao hiéu qua
giang day truc tuyén tai IUH. Nha truong nén hd tro sinh vién Ve k¥ ning tin hoc; nang cap vé phuong
tien, thiét bi hoc tap; sip xép thoi gian biéu phu hop. Giang vién can thay dbi phuong phép, cach tiép can
sinh vién dé nang cao twong tac va tao hing tha hoc tap.

Tiur khoa. Giang day truc tuyén, giang vién, sinh vién, IUH, hiéu qua, so sanh, trong tac giita sinh vién
vai sinh vién, hing tha hoc tap, hai long.

LECTURERS' ASSESSMENT ON THE EFFECTIVENESS OF ONLINE TEACHING
AT THE INDUSTRIAL UNIVERSITY OF HO CHI MINH CITY

Abstract: The study collected data on how lecturers of Industrial University of Ho Chi Minh city (IUH)
evaluated the effectiveness of online teaching conducted at the University. Data were collected through an
online survey with the participation of 126 lecturers. Lecturers highly evaluated their students' effort but
appreciated their interaction, lesson acquisition, interest and satisfaction at a moderate level. The student-
student interaction inside and outside classroom was limited. The lecturers also said that the levels of
student interaction, effort, and interest in learning in online classes were much lower than those in
traditional classes. However, there was no significant difference in students' lesson acquisition and grade
point average between online and traditional classes. To add qualitative data to the study, the researchers
held a group discussion with 10 lecturers who participated in online teaching in the second semester of
the 2019- 2020 school year. Based on the results of the online survey and the group discussion, the
researchers put forward some suggestions for impoving the effectiveness of online teaching at IUH. The
university should equip students with more computer skills; upgrade facilities and learning equipment;
and arrange suitable learning schedules. In addition, lecturers should change their teaching methods to
enhance student interaction and stimulate student learning interest.

Key words. online teaching, IUH lecturers and students, effectiveness, comparision, student-student
interaction, learning interest, satisfaction.

1. PAT VAN DE
1.1. Bi canh nghién ciru
Trong thoi dai cong nghé phat trién va cai tién khong ngung, cac linh vuc cua xa hoi tat yéu phai di

theo xu huéng cong ngh¢ dé bét kip vai toc d6 phét trién chung. Trong do, giao duc kha nhay bén véi su
phét trién cua cong nghé. Nho cong nghé ma gido duc chuyén minh lién tuc: cac mé hinh giang day maéi
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dan dugc da dang hoa pht hop véi nhiéu d6i tugng nguoi hoc khac nhau, viéc day hoc dan tro nén tha vi
va thuan tién hon bao gio hét. M6 hinh gido duc truc tuyén 1a mot phuong phap giang day tién tién va
duoc &p dung rong rai va phd bién trong nén giéo duc hién nay.

Vao nam 1999, tai Mi mé hinh gido duc tryc tuyén lan dau tién xuét hién. Thong qua Internet ngudi hoc
c6 thé tiép can méi trudng hoc tap hoan toan maéi. Bén nam 2010 véi sy phat trién vuot troi cua cac nén
tang tng dung (Facebook, Instagram Google Plus...), gido duc truc tuyén da thuc sy bung né va ghi tén
minh vao nén cong nghiép $6i dong cua thé giéi [1]. Theo Huynh Vin Son (2020), dao tao truc tuyén rat
can dugc dau tu bai ban, Can dau tu phu hop voi nguoi day va ngudi hoc. Ung dung thanh qua cua gi4o
duc tryc tuyén 1a mot nhu cau, 1a hinh thirc dao tao cé hiéu qua ddi vai nén giéo duc Viét Nam [2]. O Viét

Nam, bang viéc két néi Internet bang thong va duoc trién khai dong bo ¢ cac truong hoc, gido duc truc
tuyén d3 bat diu ¢ giai doan phat trién [3]. Sy phét trién cua gido duc truc tuyén dong vai trd chu dao vi
dap tng dugc chu truong cua B gido duc va Dao tao trong giai doan mai: xay dung x& hoi hoc tap (moi
cong dan déu co co hoi hoc tap) va hudng téi muc tiéu: hoc bat cir thi gi, bat ky IGc nao, bat cir noi dau
va dac biét 1a hoc tap suét doi [4].

Tir thang 2 nam 2020, khi dai dich Covid -19 buing phat & Viét Nam, cac cip lanh dao da chi dao kip
thoi hé thdng gido duc quédc gia nham @ng pho vai dién bién cua dich Covid -19 phi hop véi xu thé toan
cau, viéc chi dao cho hoc sinh va sinh vién khong dén truong dé phong chéng dai dich Covid-19 da tao co
hoi cho hé thdng gido duc Viét Nam trién khai dong bo viéc day va hoc truc tuyén. Vao thang 3/2020, bo
Gi4o duc va Pao tao d ban hanh cong van s6 795/BGDDT- GDPH nhim chi tiét hoa va hudng dan viée
trién khai vé day va hoc truc tuyén cho ca hé théng gido duc theo huéng ing dung cong nghé thong tin
[5]. O bac dai hoc, nhiéu truong da ap dung dao tao truc tuyén ¢ cac cap do khac nhau. Vé phia nguoi
day, ho da img pho rat nhanh, béi vi viéc hoc truc tuyén trong béi canh Covid-19 la giai phap tinh thé cap
bach. Nghién ctu cua Nguyen va cong su vao nam 2020 dugc thuc hi¢n trong giai doan dau ap dung hoc
truc tuyén ¢ Viét Nam, da chi ra tng dung cong nghé truc tuyén cé y nghia tich cuc ddi véi gido duc dai
hoc & Viét Nam trong tinh hudng wng phé vai thuc trang Covid -19; dbi véi ngudi hoc, ho thich ung kip
thoi va giéo duc tryc tuyén khdng anh huong nhiéu dén thai do ciia nguoi hoc [6]. Thang 10, nim 2021,
B6 Gi&o duc va Pao tao ban hanh tiép cong van 4003/BGDDT-CNTT, hudng dan cu thé viéc thuc hién
ung dung Cong nghé thong tin trong nam hoc 2020 -2021 [7]. Theo chi dao chung cua B Giao duc va
Dao tao, ké tir thang 3 nam 2020 dén nay, trudng Pai hoc Céng nghiép Thanh phd H6 Chi Minh (IUH) da
trién khai hinh thirc giang day va hoc tap truc tuyén theo hinh thirc Online- Learning. Giang vién va sinh
vién duoc diao tao budc dau dé trién khai chwong trinh hoc tap trén nén tang cdng nghé Zoom va
Learning Management System (LMS) nhim dam bao tién d6 dao tao ciing nhu chung tay véi chién
dich ph(‘)ng chdng Covid- 19 cua toan Pang, toan dan.

Dé nhin lai hiéu qua caa phuong phéap giang day va hoc tap online trong thoi gian qua, nhém nghién
ctru ching toi thyc hién dé tai nghién ctru “Panh gia cua giang vién vé hiéu qua (giang day online tai
truong Pai hoc Cong Nghiép Thanh phé H6 Chi Minh”. Muyc tiéu caa nghién ciu nham danh gia hiéu qua
ctia phuong phap giang day méi va tim kiém nhitng bién phap kip thoi, khic phuc nhiing han ché hién tai
dé nang cao hiéu qua day va hoc online cuia giang vién va sinh vién tai truong IUH. Két qua cua nghién
clru ndy s& 14 tién d& cho cac nghién ciru sau hon vé day va hoc truc tuyén tai truong IUH nham tim ra
nhitng dinh hudng phét trién cho hinh thic dao tao méi nay.

2.2. Co s6 ly thuyét cia dé tai
a. Khai niém “hoc tdp truc tuyén”

Cung vai sy phéat trlen cua gido duc truc tuyen trong thoi dai Cach mang Cong nghiép 4.0, trong cac
cong trinh nghién cau vé hoc tap truc tuyen c4c nha nghién ciu da dua ra cac dinh nghia dé nhan dién va
phan biét vé khai niém hoc tap truc tuyén:

- Theo nghién ctru cua Howlett va cong su (2009), hoc tap truc tuyén 1 str dung céng nghé va phuong
tien dién tir dé hoc tap va giang day nham cung cap noi dung bai hoc, gido vién va ngudi hoc ¢6 su hd tro
va ting cudng giao tiép trong qua trinh hoc tap [8].

- Nghién ctru cua Clark va Mayer (2016) néu ra dinh nghia e-Learning la sir dung cac thiét bi ki thuat s6
véi muc dich hé trg hoc tap [9].
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- Joi L.Moorea va CamilleDickson-Deaneb (2010) di nghién ctru sdu su khac biét gitra cac khai niém E -
Learning, Online — Learning va Distance — Learning. Nhdm nghién cttu nhan dinh, Online - Learning la
khai niém kho phan biét nhat trong ba khéi niém. B¢ phan biét Online - Learning, nhém nghién ciru néu
dinh nghia vé Online — Learning qua viéc tong két cac phét biéu trong 8 cong trinh nghién ctru trude do.
Trong d6, cac phat biéu dang chii y vé Online — Learmng la “Hoc tap truc tuyen cho thay su két ndi lién
tuc, tién lgi, linh hoat”, "Hoc tap truc tuyén 12 mot qué trinh x& hoi moi dang bét dau hoat dong nhu mot
su thay thé hoan toan cho ca do tao tir xa va 16p hoc truyén thong™ [10].
- Trinh Vin Biéu (2012) da néu ra 05 hinh thie dio tao truc tuyén dién hinh. Trong do, tic gia da néu rd
Online - Learning/Training la hinh thirc dao tao c¢6 sir dung két ndi mang dé thuc hién viéc hoc nhu: lay
tai liéu hoc, xem chuong trinh, giao tiép gitta nguoi hoc véi nhau va vai giéo vién [11]. D6 ciing 1a két
qua tong két cua Zandberg va Lewis (2008) vé cac hinh thirc dao tao truc tuyén phd bién trén thé gioi [12].

Hinh thie dao tao truc tuyén phd bién tai truong IUH hién nay 1a Online — Learning. Trong d6, hoat
dong giang day va hoc tap cua giang vién va sinh vién truong IUH 100% tiét hoc Online dugc trién khai
qua phan mem Zoom meeting. Va dé hd tro hoat dong giang day Online — Learining trén Zoom, giang
vién cung cap nguon hoc liéu cho sinh vién trén phan mém LMS.
b. Hiéu qua giang day Online

Viéc trién khai hinh thtc giang day Online ciing mang lai nhiing hiéu qua thiét thuc. C6 nhiéu cong
trinh nghién ctru da di sau phan tich va danh gia nhitng hiéu qua dat duwoc cua phuong phap giang day
nay. Nguyén Vin Biéu (2012) da danh gia Online Learning c6 rat nhiéu lgi ich xét ¢ cac goc do: nguoi
hoc, co s¢ dao tao va xa hoi. Cu thé, nguoi hoc s& pha v rao can khong gian va thoi gian khi ho c6 thé
hoc & moi noi, moi luc; ngudi hoc chi dong trong viéc hoc khi ho tu diéu chinh thoi gian va diang ky hoc
tap; ngudi hoc duogc rén luyén kha nang tu hoc; ngudi hoc ¢6 thé tiép thu kién thirc da dang, ¢6 co hoi
trao doi, hoc tap. Bén canh d6, giang day Online gitp co s& dao tao ¢ thé dé dang quan ly va kiém soat
khda hoc, giam chi phi dao tao [11]. L& Hitu Nghia va ddng tac gia (2021) da danh gia cu thé hiéu qua
giang day online tai Khoa Y hoc C6 truyén tai truong Dai hoc Y dugc Thanh phd H6 Chi Minh trén 3
phuong dién: “Hi¢u qua phan mém tryc truyén dang sir dung cho hoat dong giang day va hoc tap”, “Muc
do truyén tai va mac do tiép thu bai giang thong qua phuong phdp giang day va hoc tap truc tuyén”,
“Hiéu qua chung cua phuong phap giang day va hoc tap truc tuyén” va thu duoc nhirng két qua kha quan
Giang vién va sinh vién tham gia khao sat déu déu danh gia cac phuong dién & muc kha, tot trg 1én. Cu
thé, chat luong phan mém phuc vu hoat dong day hoc truc tuyen duogc giang vién, sinh vién danh gia &
muc tot. Hiéu qua hoat dong day hoc truc tuyén ¢ muc do truyén tai noi dung bai giang giang vién danh
gia 12 76,7%, & muic do tiép thu noi dung bai giang sinh vién danh gia 1a 80,4%. Giang vién va sinh vién
déu nhan xét rang: hinh thuc day hoc truc tuyén phi hop véi cac mon hoc ly thuyét, con dbi véi cac mon
hoc thuc hanh thi viéc day hoc Online c6 nhimg kho khan nhat dinh [14].
¢. Nhan té dnh huéng dén hiéu qud giang day truc tuyén

Theo nghién ctu cua Lé Hiru Nghia va dong tac gia (2021), giang vién tham gia khao st cho ring
“kha nang trong tac gitra giang vién va sinh vién” va “chat lwong hinh anh truyén tai” 1a van dé con han
ché trong viéc giang day truc tuyén, con sinh vién lai cho rang “chat lugng &m thanh truyen tai” va “chat
luong hinh anh truyén tai” 1a hai tiéu chi can quan tam ddi véi hoat dong hoc tap truc tuyén [14]. Lakbala
(2016) cling da timg dua ra nhan dinh twong ty: “Nhing rao can khac nhau ma cac nha giao duc nghé
nghiép gap phai trong viéc thyc hién giang day truc tuyen & mot qudc gia c6 thu nhap thip nhu I-ran 1a
quyen truy cap vao may tinh bi han ché va co sé ha tang vat chat kém” [15]. Phan Chi Thanh (2018) ciing
tung danh gia rang gido duc dai hoc dang ding trudc nhleu thach thuc lon trong thoi dai Cach mang Cong
nghé 4.0. Sy xuat hién cua cong nghé méi doi hoi yéu cdu méi vé niang luc nhan su, vé khoa hoc cong
nghé va vé tri thirc [16]. Lé Vian Toan va Truong Thi Diém (2020) khing dinh thém riang Cach mang
Coéng nghé 4.0 da dat ra nhitng thach thic to I6n ddi vai E-learning. Dé co duge moéi truong dao tao E-
learning tét, hién dai, nha trueong phai dau tu vao khoa hoc cong nghé (Pay chinh 1a rdo can, thach thic
I6n nhét). Bén canh do, ndi dung giang day cua E-learning ciing doi hoi chat lugng cao hon, chit lugng va
t6n nhiéu cong sirc hon [17]. Bé c6 thé danh gia rong rai hon vé cac nhan t anh huong dén higu qua
giang day truc tuyén, Ali va nhom ddng tac gia (2018) da xem xét cac cong trinh c6 lién quan, dugc cong
bé trong giai doan 1990-2016. Tir d6, cac tac gia xac dinh rang c6 68 yéu té c6 thé gy ngan tr cho su
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thanh cong cua hoat dong day hoc truc tuyén. Trong s6 d6, chat lwong phan mém (cong nghé) 1a mot
trong nhirng yéu té chinh anh huéng dén hiéu qua giang day online [18]. Cung c6 két qua tuong tw, Musa
va Othman (2012) thong qua khao sat 850 sinh vién bac cir nhan da xac dinh trong 4 yéu té: nguoi hoc,
ngudi day, cung cap tai liéu hoc tap, cdng nghé thi cdng nghé 1a yéu té quan trong nhét [19].

O géc nhin khac, Hye Chang va Heeyoung Han (2020) nhan manh giang day truc tuyén du c6 khé
khin ciing c6 thé tao céc dién dan, tao diéu kién twong tac giira nguoi hoc va nguoi hudng dan [20].
Nhom nghién ciru Diane O’Doherty va cong sw (2018) lai di danh gia tong hop theo chu dé vé cac rao can
va tim kiém giai phéap chinh cho sy phat trién giang day truc tuyén tir quan diém cta nha giao duc, trong
d6 cac tac gia tim 4 rao can chinh gém cac ki ning, ngudn luc, chién luoc va hd tro cia to chic, thai do
c6 tac dong nhiéu dén hiéu qua giang day Online [21].

2. POI TUQNG VA PHUONG PHAP NGHIEN CUU

2.1 Poi twong, thoi gian, dia diém nghién ciru

- B6i tegng nghién ctu: Déanh gia hiéu qua giang day (HQGD) online tai truong TUH.

- Thai gian: Tir thang 9 nam 2020 dén thang 4 nam 2021. Két qua khao sat duoc diéu tra & hai thoi diém:
thang 10 nam 2020 va thang 4 nam 2021.

- Dia diém: Tai truong IUH.

2.2. Phwong phap nghién ciru

- Phuong phép nghién ctru bang bang cau hoi khao sét online.

Phuong phap chon mau phi xac suat — thuan tién. Kich ¢ mau gém 126 giang vién. Phiéu khao sat
duoc gui dén nhirng giang vién ma nhom nghién ciru quen biét thuoc cac Khoa, cac Vién. Dya trén thong
tin thu thap va quan sat, giang vién tham gia khao séat phai dam bao diéu kién can la giang vién c6 tham
gia giang day oniline trong hoc ky II nam hoc 2019-2020, nhém nghién ciu tong hop danh séch va gui
phiéu khao sat online dén dija chi cua tirng giang vién qua https://gv.iuh.edu.vn/login.html.

Phiéu cau hoi c6 21 cau hoi, trong d6 c6 02 cau hoi cho nhitng thdng tin ca nhan va 19 cau hoi gom
28 muc hoi cho 05 chi bao do luong danh gia ciia giang vién vé HQGD oniline. Thang do Likert (3 diém,
4 diém, 5 diém) duoc sir dung dé do ludng cac danh gia. La nghién ctu hdn hop, nghién ciru nay da st
dung sé liéu dinh tinh va sé liéu dinh luong va phan 16n thong tin khao sat 1a ¢é phuc vu cho muc tiéu
phan tich mé ta vé ddi twong nghién cau. Tén céc chi bdo, sé muc hoi, ndi dung cuaa chi bao duoc trinh
bay chi tiét trong bang 1.

Bang 1: Cac chi bdo danh gia HQGD online cta giang vién truong IlUH
S6
Chi bao Cau héi muc Dir liéu thu thap
héi

Khai
niém

4 Panh gia mirc do twong tac trong gid hoc va
ngoai gio hoc gitta sinh vién véi sinh vién va
gitta giang vién vai sinh vién & cac muac do
thap, trung binh, cao.

Murc d¢ tuong tac

Cach thue twong tac 4 Panh gia cach thuc tuong tac trong gio hoc va
ngoai gio hoc gitra sinh vién véi sinh vién va
Mtc do gitra giang vién véi sinh vién ¢ cac hinh thuc
tuong tac phét van, thuyét trinh, bai tap, hoat dong nhom,

trong cac hinh thic khac.
HQGD | 6p hoc

online online Hiéu qua cua tuong tac 1 banh gia hiéu qua tuong tac ¢ 4 mac do: khong
tot, trung binh, tot, rat tot.

Mtc do tuong tac trong cac 1 Déanh gia so sdnh mic d6 tuong tac trong cac
I6p hoc online so voi céc I6p hoc online so vai 16p hoc truyén théng o 5
16p hoc offline muc do: thap hon nhiéu, thdp hon khong dang
ké, ngang bang, cao hon khong dang ké, cao
hon nhiéu.
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Mtc do
tiép thu
cua sinh
Vvién trong
cac l6p
hoc online

Mtc d6 tiép thu bai giang

Panh gia mic do tiép thu bai giang & 3 muc:
thap, trung binh, cao.

Cép do tiép thu kién thic

Panh gid cp do tiép thu kién thic ¢ 4 cap do:
ghi nha, hiéu, van dung, sang tao.

Mtc do tiép thu cuaa sinh
vién trong cac l6p hoc
online so vai cac lop hoc
offline

Panh gia so sanh muc d6 tiép thu kién thic cua
sinh vién cac I6p hoc online so véi I6p hoc
truyén thong ¢ 5 mirc d6: thip hon nhiéu, thap
hon khéng dang ké, ngang bang, cao hon khong
dang ké, cao hon nhiéu.

Mtc d6
nd lyc caa
sinh vién
trong cac

16p hoc

online

Mirc d6 thuong xuyén tham
gia cac lop hoc online

Panh gia muc d6 thuong xuyén tham gia lop
hoc & 4 mac d6: tham gia it (20- < 40%
budi hoc), tham gia trung binh (40 - < 70% budi
hoc), tham gia thuong xuyén (70 - < 100% budi
hoc), tham gia day du (100% céc budi hoc).

Mtrc d6 tham gia cac hoat
dong hoc tap

Panh gia mic do tham gia hoat dong hoc tap ¢
4 muc do: khong tich cuc, binh thuong, tich
cuc, rat tich cuc.

Mirc @6 thuong xuyén hoan
thanh céc bai tap

banh gia mirc d6 thuong xuyén hoan thanh bai
tap 6 4 muc d6: khong bao gio, thinh thoang, rat
thuong xuyén, thuong xuyeén.

Muc do hoan thanh cac bai
tap

Panh gia muc d6 hoan thg}mh bai tap ¢ 4 muc
d6: kém, trung binh, kh4, tot.

Mirc d6 hoan thanh bai tap
dang thoi han

Panh gia muc do hpén thanh bai tap dung thoi
han & 3 mic do: Tré thoi han, dung thoi
han, truéc thoi han.

Murc do nd hec caa sinh vién
trong cac I6p hoc online so
véi cac 1op hoc offline

Panh gia so sanh mic d6 nd luc cua sinh sinh
céc 16p hoc online so vai 16p hoc truyén thong &
5 mttc d6: thip hon nhiéu, thip hon khong déng
ké, ngang bang, cao hon khong déng ké, cao
hon nhiéu.

Mtc do
hing thd
caa sinh
vién trong

cac lop
hoc online

Murc @6 hung thd voi cac
gio hoc online

Panh gia muc d6 hang thi cua sinh vién véi cac
gio hoc online ¢ 5 muc ds: hoan toan khdng
huang thd, khéng hing thd, binh thuong, hing
tha, rat hing tha.

Mrc @& hung thd caa sinh
vién trong cac lop hoc
online so vagi c&c 16p hoc
offline

Panh gia so sdnh mic @6 hirng tha cua sinh vién
trong cac 16p online so véi 16p hoc truyén thong
& 5 muc d6: thap hon nhiéu, thap hon khong
dang ké, ngang bing, cao hon khong dang ké,
cao hon nhiéu.

Mtc do
hai long
trong cac
I6p hoc

online

Cam nhan cua giang vién vé
cac 16p hoc online xét theo
cac phuong di¢n

Panh gia cam nhan vé 16p hoc online trén cac
phuong dién: diéu kién hoc tap va giang day,
thai do hoc tap cua sinh vién, phwong phap hoc
tap online cua sinh vién, két qua hoc tap cua
sinh vién & 5 mirc d3: hoan toan khong hai long,
khéng hai long, binh thuong, hai long, rat hai
long

Mte @6 hai Iong véi hinh
thie hoc tap online cua sinh
vién

Danh gia mic d6 hai long vai hinh thuc hoc tap
online cua sinh vién & 5 mac do: hoan toan
khong hai long, khong hai long, binh thuong,
hai long, rat hai long.
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Mtc d6 hai long cua sinh 1 Panh gia so sanh mic do hai long vé 16p hoc

vién trong cac lép hoc online so Vi lop hoc truyén thong o 5 mirc do:

online so vai cac lop hoc thap hon nhiéu, thap hon khong déng ké, ngang

offline bang, cao hon khong déng ké, cao hon nhiéu.
Kétqua | Két qua hoc tap cua sinh 1 Panh gia so sanh vé két qua hoc tap cua lop hoc
hoctap | vién céac 16p hoc online so online so vai l6p hoc truyén thong o 5 mire do:
cuacdc | vai cac lop hoc offline thap hon nhiéu, thap hon khong déang Kké, ngang
16p hoc bang, cao hon khong déng ké, cao hon nhiéu.
online

- Phuong phap thao luan nhom véi sy tham gia cua 10 giang vién da tham gia ca 3 ky hoc giang day
online: ky II nam hoc 2019-2020, hoc ky I va II nim hoc 2020 - 2021. Tién hanh thao luan nhém véi 02
noi dung, tap trung vao dinh hudng cac bién phap nang cao HQGD online.

+ Noi dung 1: Bién phap giang vién sir dung dé nang cao mirc do tuong tac trong va ngoai gio hoc (twong
tac giira giang vién vai sinh vién va giira sinh vién véi sinh vién), so sanh sy thay d6i vé muc do tuong
tac gitra HK 1l nam 2020 va HK II nam 2021.

+ Noi dung 2: Giang vién nhan xét vé cong nghé hd tro giang day online tai truong IUH va céch sir dung
cdng nghé hiéu qua.
3. KET QUA NGHIEN CUU VA THAO LUAN
3.1. Pic diém cia miu khao sat
Bang 2: Thong sé mau khao sat

Man thugc nganh S6 miu Ty 1@
Cong nghé 51 40.5
Co ban 23 18.3
Kinh té 20 15.9
K¥ nang 11 8.7
Ngon ngt, Luat 7 5.6

Thai trang, Quan tri, Mon khac 4 3.2
Du lich 1 0.8
S6 l6p giang day
116p 43 34.1
2 16p 42 333
316p 17 135
416p 13 10.3
516p 6 4.8
Trén 5 lop 5 4

Bang 2 1a dic diém cua 126 mau khao sat. Trong do, sb phiéu dugc phan phéat dén tt ca giang vién
phu trach mén hoc thudc nhidu nganh, nganh nao ciing c¢6 giang vién tham gia khao sat. Giang vién day
cac mon thuoe khdi nganh cong nghé chiém ty Ié cao nhat (40.5%), tiép dén 1a giang vién thudc khoa co
ban (18.3%) va thudc khéi kinh té (15.9%). Giang vién day cac mén thudc nganh du lich chiém ty ¢ thip
nhét (0.8%). Thong tin thu duoc tir cAc mau nay, mang tinh dai dién cao. Céc giang vién tham gia khao
sat da phan phy trach giang day nhiéu 16p. Trong d6, giang vién tham gia giang day 1 16p chiém ty 1&
34.1%, céc giang vién day tir 2 16p tro 18n chiém 65.9%. Viéc cac giang vién day nhiéu 16p online tham
gia khao sat giup tang murc do tin cay cho théng tin khao sét.
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3.2. Panh gia HQGD qua mirc d§ twong tac trong cac 16p hoc online

Bang 3: Mirc d6 twong tac trong 16p hoc online
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Pinh gia vé mirc dd twong . Trun

tac cda sinh vién trong ciac | Thap Ty ¢ binhg Ty ¢ Cao Ty 1€
16p hoc online

Tuong téc trong gi hoc gitia | 4, 49% 47 37% 17 14%
sinh vién véi sinh vién

Tuong tac trong gio hoc gira |, 19% 71 56% 31 25%
sinh vién véi giang vién

Tuong tac ngodi gio hoc gira | g 35% 50 40% 31 25%
sinh vién véi sinh vién

Tuong tac ngodi gio hoc gilra | 59 31% 52 41% 35 28%
sinh vién véi giang vién

Két qua khao sat thu duoc ¢ bang 3 cho thiy, mirc do twong tac trong cac 16p hoc online ¢é sy phan
héa rd rét. Trong nghién cau nay, chung t6i khao sat mirc do tuong tac gilta sinh vién véi sinh vién va
tuong tac gitra sinh vién va giang vién. Cac tuong tac nay bao gom tuong tac tai cac thoi diém trong gio
hoc va sau gid hoc. Panh gia murc d6 twong tac & cac thoi diém trong va ngoai gio hoc, gilp ching toi ¢d
cai nhin bao quat, xuyén sudt qua trinh hoc tap va danh gia sau sat hon. Két qua khao sat cho thiy muc do
tuong tac giira sinh vién va sinh vién ¢ muac thap ¢ ca trong va ngoai gio hoc. Cu thé, co dén 49% giang
vién duoc khao st (62 ngudi) cho rang tuong tac cua sinh vién véi nhau trong gio hoc chi & mirc d6 thép,
chi c6 14% (17 nguoi) danh gié sy tuong tac nay ¢ mue do cao. Mirc do twong tac gilra sinh vién va sinh
vién ngoai gio hoc ciing cho két qua gan tuong tu véi ty 18 giang vién danh gia sinh vién tuong tac voi
nhau & muac do thap chiém dén 45%. Mirc d6 twong tac giira sinh vién va giang vién cao hon muc do
tuong tac giita sinh vién vai nhau. Ty 1& giang vién cho rang su twong tac gitra minh va sinh vién trong
gid hoc & muc do trung binh 1én dén 56%, ty 1& ndy ngoai gio hoc 1a 41%. Ty 18 giang vién danh gia
tuong tac giita giang vién va sinh vién trong va ngoai gio hoc & mirc d6 cao chiém ty 16 25% va 28%. Két
qua nay ciing twong dong voi két qua nghién ciru cia Nguyén Xuan Hoa va Vit Thi Thiy (2019). Nghién
clru trén da chi ra mirc do twong tac cua sinh vién véi giang vién cao hon nhiéu so véi mirc do tuong tac
cua sinh vién vai sinh vién trén nén tang Moodle [22]. Tir két qua ndy, chdng tdi nhan thiy, ngudi day
can can tim giai phap day manh tuong tac giita sinh vién véi sinh vién trong va ngoai gio hoc. Nguoi hoc
can tich cuc trong viéc xay dung tuong tac voi nhau trong cac nhém hoc tap.

Bang 4: Céc hinh thirc tuong tac trong 16p hoc online

Cé&ch thirc twong tac X £ o e Hoat dong Hinh thirc
trong céc I6p hoc online Phat van Thuyét trinh Bai tap nhom Khac
Tuong tac trong gids hoc gilta sinh 15% 9% 26% 37% 13%
vien voi Sll’lh vien

Tuong téc trong gid hoc gilta sinh 24% 36% 220 10% 8%
vién vdi giang vién

Tuong tac ngoai gio hoc giita 9% 9% 29% 40% 13%
sinh vién vdi sinh vién

Tuong tac ngoai gio hoc giira 16% 9% 37% 12% 26%
sinh vién v6i gidng vién

Bang 4 trinh bay két qua phan tich vé céch thirc twong tac trong 16p hoc online. Véi két qua nay,
ching t6i thdy cach tuong tac trong hoat dong 1am viéc nhoém dugc giang vién trién khai cho sinh vién ca
trong va ngoai gio hoc chiém ty trong cao so véi cac phuwong phap con lai. Phuong phap hoc tap nay dugc
nhiéu giang vién chd y trién khai trong 16p hoc, chiém ty I¢ cao 1a 37% va 40%. D4i véi giang vién, cach
thire twong tac thuyét trinh trong gio hoc chiém ty 1& cao 36% va tuong tac vai sinh vién ngoai gio hoc
qua bai tap chiém 37%. Dua trén co s¢ d6, CAc giang vién da danh gia kha quan vé vé hiéu qua tuong tac
trong cac 16p hoc online. Trong d6, két qua tir mirc d trung binh dén rat tot dat 80,2%, két qua twong tac
& mirc do khdng tét chi chiém 19.8% (Biéu do 1).
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29.4

44.4

@ Khéng tdt B Trung binh O Tét O Rat tét

Biéu do 1: Hiéu qua twong tac trong cac 16p hoc online

Puc két chung, nhiing céch thirc trong tac nhu lam viéc nhom, thuyét trinh va giao bai tap la phu hop
dbi vai cac 16p hoc online. O cach thirc twong tac 1am viéc nhom, nha trudng can ddy manh phat trién ky
nang lam viéc nhom cho sinh vién va ca giang vién, ung dung nhimg phuong phap lam viéc nhom hiéu qua
cua nghién cuu [23] vao qua trinh giang day. Cu thé, nghién ctu trén chi ra 17 nguyén tic vang Ltrong lam
viéc nhom, trong do c6 nhing nguyén tic dac biét quan trong nhu: tam quan trong cua tu duy dong doi va
tao tinh dong nhét, xay dung muc tiéu chung va chia s¢ muc tiéu, phan cong vai trd va nhiém vu phi hop,
phét trién nhdm trong nhimg diéu kién thach thirc, chon dugc nguoi lanh dao ¢6 tim anh hudng, phat trién
giao tlep trong nhom. Sinh vién ciing c6 thé tng dung két qua caa nghién cau [24]. Trong nghién ciu nay,
Ho Viét Chuong qua viéc khao sat hiéu qua 1am viéc nhém trong cac nhém hoc tap, da danh gia sau sat thuc
trang 1am viéc nhdm cua sinh vién nganh xay dung caa Dai hoc Vinh con nhiéu han ché, tir 6 dinh huéng
giai phap khac phyc nhu: sinh vién can xay dung ké hoach cu thé khi Iam viéc nhém, can phan cong cong
viéc va co danh gia theo céc tiéu chi, chon phuwong phap lam viéc phi hop véi dic diém ciia nhém, chon chii
dé phu hop va hiing thi ciing phat huy vai trd ciia nhém hoc tp va cudi cuing y thic tich cuc, tu giac cua
sinh vién trong 1am viéc nhém quyét dinh thanh cdng caa nhdm hoc tap [24].
3.3. Panh gia HQGD qua mire @ tiép thu trong cac 16p hoc online

Bang 5: Muc d6 va cap do tiép thu cua sinh vién trong 16p hoc online

Mikrc dd Thap Trung binh Cao
27% 57.1% 15.9%
Ghi nho Hiéu Van dung Sang tao
Cép dd 20% 45.6% 28.8 5.6%

Két qua danh gia vé muc do tiép thu kién thirc cua sinh vién duoc téng hop trong bang 5. Muc do tiép
thu trong céc 16p hoc online kha kha quan. Trong do, ti 1é giang vién danh gia sinh vién tiép thu bai o
mitc do tir trung binh tro 18n chiém ty ¢ cao 1én dén 73% (92 ngudi), tiép thu kién thirc & mirc do thap
con 27%. V& cap do tiép thu kién thirc, giang vién danh gia sinh vién tiép thu & cAp do hiéu dén sang tao
chiém ty 1& rat cao 80%. Trong do, cAp do hiéu chiém ty trong 45.6% - cao nhat so véi cac cap do con lai.
74.4% (94 nguoi) dugc khao sat cho rang sinh vién chu yéu tiép thu kién thic ¢ cap do hiéu va van dung
kién thirc. Vi vay, so véi 1op hoc truyén théng, mirc do tiép thu bai cua sinh vién céac 16p online chi thap
hon khéng dang ké. Két qua nay ciing tuong ddng véi két qua khao sat, danh gia cia L& Hiru Nghia va
dong tac gia (2021) tai truong Pai hoc Y duoc Thanh phé Ho Chi Minh [14]. Nghién cau [14] nhan dinh
danh gia cua giang vién va sinh vién vé murc do tlep thu noi dung bai giang trong giéo duc truc tuyén cé
su twong dong, phan Ién danh gia déu cho rang c6 thé truyen tai va tiép thu trén 70% noi dung bai giang.
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3.4. Panh gia HQGD qua mirc d9 nd luc trong cac lép hec online
Bang 6: Muc d6 nd luc cua sinh vién trong 16p hoc online

DANH GIA CUA GIANG VIEN VE HIEU QUA GIANG DAY ONLINE TAI TRUONG

Céac mire d6 nd luc Ty 1§
. . N Tham gia thuong e

Mirc d9 thwdong xuyén Tham gia it Tham gia trung binh Xuyén Tham gia du
tham gia lép hoc

3.2% 19% 64.3% 13.5%
Mie dp tham gia hoat Khéng tich cuc Binh thuong Tich cuc Rat tich cuc
dong hec tap trén lép 23% 48.4% 24.6% 4%
Mic do thuong xuyén | Khong bao gio Thinh thoang Thudng xuyén |Rét thuong xuyén
hoan thanh céac bai tap

2.4% 31% 56.3% 10.3%
Mire @9 hoan thanh cac Kém Trung binh Kha Tét
bai tdp 7.2% 48.8% 31.2% 12.8%

X il , | Trudc thoi

Hoan thanh bai tap ding Tré thoi han DPung thaoi han han -
thoi han :

19.8% 75.4% 4.8% -

Bang 6 tong hop két qua danh gia vé nd lyc cua sinh vién trong cac lop hoc online. N lyc cua sinh
vién trong cac 16p hoc online duge danh gia cao. Day la két qua dang ky vong, can dugc duy tri va phat
huy trong céc ky hoc. Trong d6, ty 1¢ giang vién cho rang sinh vién tham gia I6p hoc & mic do thuong
xuyén va day du chiém ty 18 cao 1a 77.8%. C6 77% giang vién danh gia mirc d6 tham gia cac hoat dong
cua sinh vién trén 16p hoc dat tir mirc d6 binh thudng dén rat tich cuc. Chi c6 23% giang vién danh gia &
murc khdng tich cuc. Cac giang vién danh gid tich cuc vé mirc d thudng xuyén hoan thanh bai tap, hoan
thanh dung han va mirc d6 hoan thanh bai tap cua sinh vién. Cu thé, 66.6% giang vién cho rang sinh vién
thuong xuyén hoan thanh bai tap, 80.2% cho rang sinh vién hoan thanh bai tap ding thoi han va trudc
thoi han, 92.8% danh gia mirc do hoan thanh bai tap cua sinh vién tir trung binh dén tét. Két qua nay cho
thdy su ¢ gang cta sinh vién IUH trong giai doan dau tiép can phuong phap méi.

3.5. Panh gia HQGD qua mirc d§ hieng tha va mire dg hai long trong cac 16p hec online
Bang 7: Muc do hing thd va mie do hai 1ong cua sinh vién trong 16p hoc online

Mikc d9 hirng thi Hoan toan khong Khéng Trung binh Hung tha Rét himg thu
hung tha hing thi
5% 6% 44% 38% 7%
Mirc d hai long Hoan toan khodng hai Khéng Trung binh Hai long R4t hai long
long hai long
3.2% 19.8% 23,8% 49.2% 4%

Bang 7 trinh bay két qua danh gia cta giang vién vé mic do hing thl va mie d¢ hai 1ong sinh vién
biéu hién trong cac 16p hoc online. Cé 89% giang vién danh gia muc d6 hing tha cua sinh vién tir trung
binh tro 1€n. Ty I¢ danh gia cta giang vién cho muc d¢ hai long cua sinh vién tur trung binh tré 1én dat
77%. Mrc @6 hung thu cé ty I¢ danh gia cao hon muc do hai long xét tir mic trung binh tré 1én. Trong
do, da sb giang vién danh gia rang sinh vién hiing thd & muc trung binh, chiém ty 1é 12 44%; con muc do
hai long véi l6p hoc online, gidng vién danh gia ¢ mac hai long, chiém ty 1¢ cao 1a 49.2 %. Sb ligu nay
cho thay sinh vién sin sang tiép nhan phuong phap giang day méi va thich nghi véi phuong phap nay ¢
mirc d6 vira phai. Bang 8 cung cap thong tin vé muac do hai 1ong cua giang vién vé (i) Biéu kién hoc tap
va giang day, (ii) thai do hoc tap cua sinh vién, (iii) phuong phap hoc online cua sinh vién, (iiii) két qua
hoc tap cia sinh vién. Pa sb giang vién danh gia cac khia canh ké trén & muc hai long, bién thién tir ty Ié
37% cho thai do hoc tap dén 44% vé diéu kién hoc tap va giang day. Két qua khao st con cho thiy, ty 1¢
hai 1ong cao hon nhiéu so véi ty 1& khong hai 1ong: (i) 529%/22%, (i) 43%/25%. (iii) 43%/26%, (iiii)
45%1/18%.
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Bang 8: Mirc d6 hai 1ong cua giang vién vé cac phuong dién

Cim nhjn vé 16p hoc online xét theo | 102N 108N 15y Binh - Rét hai
. o khong hai N . Hai long R
cac phuong dién long hai long thuong long
8 20 32 56 10
Vé diéu kién hoc tap va giangday
6% 16% 25% 44% 8%
5 27 41 46 7
Vé thai d¢ hoc tap cua sinhvién
4% 21% 33% 37% 6%
8 25 39 48 6
Vé phuong phép hoc tip online cta sinh vién
6% 20% 31% 38% 5%
5 18 46 51 6
V& két qua hoc tap cta sinhvién
4% 14% 37% 40% 5%

Két qua phan tich trong bang 7 va 8, cho thiy danh gia cua giang vién vé murc d¢ hung tha va mie do
hai long cua cac 16p hoc online rat tich cuc. Trong thoi gian t6i, nha trudng can nd luc cai thién mot sb
chi sé lam giam ty trong khong hung tha va khong long cua sinh vién trong cac 16p hoc online, dé phuong
phap giang day online co thé dap img dwoc nhu cAu cua ngudi hoc va thu hat nguoi hoc. A.G. Kovaliov
ting phét biéu: “Hang thd hoc tap chinh la thai do lya chon dac biét cua chu thé doi véi dbi twong cua
hoat dong hoc tap, vi su thu hit vé mat tinh cam va y nghia thuc tién ciia n6 trong doi sdng cia ca nhan”
[25]. Theo DS Phuong Quynh va dong tac gia (2020), hing tha hoc tap chinh 12 hiéu qua cua viéc day va
hoc [26]. Vi vay, viéc nang cao hing thi va hai 1ong trong hoc tap cua sinh vién truong IUH c6 thé 1a
bién phap hitu hiéu dé nang cao hiéu qua giang day cua truong IUH.

3.6. Panh gia so sanh HQGD giira I6p hoc online va 16p hec truyén théng

45
40
35
30
25
20
15
10

5

0

Mirc @0 Mic dd Mirc dd Mirc @0 Mic d6  Két qua
twong tac tiép thu ndlwe himg tha hailong

@ Thap hon nhiéu B Thap hon khéng dang ké O Ngang bang
O Cao hon khong dang ké HCao hon nhiéu

Biéu dd 2: So sanh chi b4o HQGD giita cac 16p hoc online va céc 16p hoc truyén thdng
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Két qua khao sat duoc trinh bay trong biéu db 2 cho théy, 40.5% giang vién danh gia mirc d¢ tuong
tac trong 16p hoc online thap hon nhiéu so v6i 16p hoc truyen thong. Két qua nay twong ddng véi két qua
trong nghién ctu [27], nghién cau chi ra rang rat kho dé kiém soat twong tac nhom trong 16p hoc truc
tuyén. Theo [13], 76.4% giang vién cho biét thiéu sy tham gia tuong tac nhom cua sinh vién. Ho cho rang
sinh vién trong cac 16p hoc truc tuyén bao bién va to ra thiéu nghiém tac. Diéu ndy c6 xu huéng lam cho
giang vién cam thdy mét dong lyc. Mat khac, sinh vién dugc khao sat trong nghién ctru [27] cling cho
rang thiéu sy tuong tac trong cac 16p hoc truc tuyén. Pa s6 sinh vién (60. 4%) cho biét cac 16p hoc online
it trong tac hon, khong c6 giao tiép gitra hoc sinh hodc veéi gido vién va khién viéc tham gia l6p hoc tro
nén kho khan hon. Vi vay, ho cam thay cac I6p hoc truc tuyen kém sinh dong, thiéu bau khdng khi than
thién va tuong tac xa hoi [27]. Day la van d& can cai thién bang cac giai phép hd trg kip thoi dé c6 thé
thay dol tinh trang nay, nhim nang cao tuong tac trong cac 16p hoc online. Két qua khdo sat cling cho
thiy vé mirc d6 nd lyc va mirc d6 himng thd cua sinh vién trong cac 16p hoc online thip hon nhiéu so Véi
16p hoc truyén thdng. Pay 1a van dé can di tim nguyén nhan cu thé, nhim danh gia dwoc cac nhan t6 gay
ra han ché nay dé tim giai phap khic phuc. Vé murc do tiép thu kién thirc va mirc d6 hai long cua sinh vién
trong I6p hoc online so véi 16p hoc truyén thong, gidng vién danh gia & mirc thap hon khong déng ké; cu
thé, ty I¢ giang vién danh gia muc do so sanh thap hon khong dang ké ¢ muc do tlep thu bai la 37.3% va
mirc d6 hai long la 33.3%. Van dé nay cling can quan tam, giang vién can chii y dén phuong phéap giang
day va quan tam nhiéu hon dén viéc tiép thu kién thuc va su hai 1ong trong hoc tap cia sinh vién. Day 1a
nhan t6 quan trong cua qué trinh hoc tap, tiép nhan kién thirc. Theo danh gia cuia 38.9% giang vién, két
qua hoc tap cua sinh vién trong 16p hoc online rét tich cuc, danh gia két qua trong cac 16p hoc online
ngang bang vai két qua & cac 16p hoc truyén thong. Piéu nay cho thy hai van dé kha quan: Thir nhat,
sinh vién trong céc l6p hoc online coi trong két qua hoc tap va c6 nhitng nd lyc dé nang cao diém sb. Thi
hai, giang vién ciing c6 nhitng phuong phap 6n luyén va quan tam dén sinh vién trong thi cir. Két qua hoc
tap trong céac 16p hoc online con ching minh nhitng nd luc va ¢é gang caa sinh vién va giang vién trong
giai doan dau tiép can phuong phap hoc tip mai.

3.7. Y kién ciia giang vién vé bién phap cai thién HQGD trong céc lép hoc online

Dé c6 nhitng dé xuét, kién nghi vé giai phap thém sau sat va hiru hiéu, chdng toi tién hanh thao luan
nhom véi 10 giang vién da co trai nghiém giang day online qua ba hoc ky: hoc ky II nam hoc 2019-2020,
hoc ky I va IT nam hoc 2020 - 2021. Thoi diém khao sat vao thang 4 nam 2021 nén so sanh cac ndi dung
tap trung & hai hoc ky: hoc ky II nim hoc 2019- 2020 — thoi diém bat dau hoc online va hoc ky II nam
hoc 2020 -2021 — thoi diém thao luan nhém. Nai dung thao luan tap trung vao 02 van d& quan trong: céc
giai phap cai thién mic do tuong tac trong cac 16p hoc online va céc giai phap ddi véi tng dung cong
nghé trong giang day online. Két qua cua thao luan nhom duoc thong ké va phan tich trong bang 9.

Bang 9: Bién phap nang cao HQGD online

Bién phap Cau héi N@i dung thao luan Ty 1é Ly giai cach thic
théng nhét

- Lam viéc nhom trong nhom - Panh gia qua trinh lam viéc
Nang cao hoc tap qua viéc cung lam mét | 100 % cua sinh vién ¢6 minh ching cu
twong tac du &n, mot cha dé thé.
trong gio hoc - Panh gia sinh vién qua sy phoi
va ngoai gior - Bai tap nhém 100% hop, cong tac, trao doi dé hoan
hoc (twong tic | Giang vién thanh bai tap.
gitra giang str dung
V!?n V?" Sflph phucmlg Bhap - Panh gia sinh vién qua muc do
vien va gira a0 d€NANg | _ Thag Jyan cha dé trong gior | 80% trao ddi, chia s¢ y tuong, cd su
sinh vién véi caotuong | poe qua cac phong trong quan sat cua giang vién. C6 diic
sinh vien) tac rong 16p | 75m hoge group Zalo két, danh gia két qua cua tung

hoc online? nhém.
- Goi tén sinh vién tham gia
- Phét van — Thuyét trinh 100% thuyét trinh, khuyén khich

nhitng ¥ twong mai, phan bién.
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- Thao luan chu dé theo tuan
trén khoi binh luan cuna LMS

70%

- Giang vién tao chu dé, sinh
vién tham gia thao luan qua tin
nhén trén khdi binh luan. Cong
diém cho nhiing tham luan tét

- Thao luan cung sinh vién

50%

- Giang vién lap group “Thao
luan cung sinh vién” qua Zoom
hoac qua LMS, chon khung gio
c¢d dinh dé trao do6i cac véan deé,
c4c thac mac cua sinh vién lién
quan dén hoc tap.

Theo giang
Vién, ¢ su
thay d6i nhur
thé nao vé
mitrc d6 tuong
tac gitia HK
I nam 2020
va HK II nam
20217

- Thay d6i theo chiéu huéng tich
cyc, mic do tuong tac cao hon
nhiéu. Sinh vién chii dong trong
tac, két hop lam viéc nhém vira
tryc tuyén vira tryc tiép.

70%

- Giang vién cd nhimng phuong
phdp moi dé khuyén khich
twong tac cua sinh vién. Sinh
vién chu dong va thanh thao hon
trong viéc str dung cong nghé.

- Muc d6 tuong tac chua co
thay do6i nhiéu va han ché ¢
mot so 1op.

30%

- Sinh vién con bd ngd vai cong
nghg, han ché trong ky ning lam
viéc nhém, ngai phat biéu, thiéu
dong luc hoc tap.

Sir dung
cong ngh¢ hd
tro giang day
online

Giang vién
nhan xét gi
vé cong nghé
hd trg giang
day online
tai truong
IUH?

- Nha truong hd tro kip thoi vé
cong nghé, trién khai dong bo
phan mém Zoom va LMS.

100%

- Nha truong c6 huan luyén
budc dau vé cach sir dung phan
mém Zoom va LMS nhung chua
ddng bo.

- Viéc huan luyén chuyén sau
chua duoc trién khai. Giang
viéen bd ngd trong viéc s
dung céc tinh ning ciia LMS.

100%

- Nha truong can c6 nhiing khoa
huin luyén chuyén sau vé s
dung phan mém LMS cho nhém
giang vién thwong xuyén day
cac 16p online.

- Sir dung phong day online va
phong chuyén dung dé thiét ké
cac bai giang E -Learning
chwa duoc trién khai dén giang
vién.

100%

- Nha truong can trién khai hd
trg sém cho giang vién vé phong
day online va phong chuyén
dung dé thiét ké céc bai giang E
— Learning.

- Mang ludi Internet trong
truong chua hd tro du cho nhu
cau str dung cua sinh vién va
giang vién. Sinh vién thuong
bi thoat ra khoi phong hoc
zoom do duong truyén kém.

100%

- Nha trudng can nang cap
duong truyén Internet dé phuc
nhu cau giang day va hoc tap
online. Nha truong cé thé chon
nhitng dia diém phu hop Vvéi
viéc hoc online cua sinh vién va
cdng b cho sinh vién biét thong
tin.

- Phan mém Zoom caa mét s6
cong khdng 6n dinh, gay kho
khan cho viéc trién khai giang
day, hoc tap cua céac 16p hoc
online.

100%

- Nha truong can khic phuc som
sy ¢d vé phan mém Zoom, khi
da ndm bat théng tin, khéng nén
dé 13p lai lién tuc anh huong dén
HQGD.

Giang vién
sir dung
cbng nghé
hd tro giang
day online
nhu thé nao
dé mang lai
hiéu qua?

- Sur dung phdi hop cac phan
mém Zoom, LMS, Class room
va cac Group cta mang Xa hoi
Zalo, Facebook trong qué trinh
giang day.

80%

- Giang vién huéng dan sinh
vién st dung céc phin mém
trong qué trinh giang day. Ty
tirng tinh hudng, chu dé, bai hoc
dé lya chon céch thic 1am viéc
phu hgp cho sinh vién.

- Khai thac cac tinh nang cua
Zoom va LMS dé st dung
trong gio hoc va ngoai gid hoc

100%

- Giang vién huéng dan sinh
vién tham gia hoat dong va
giang vién di tao trén phan mém
Zoom va LMS.
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4. KET LUAN VA KHUYEN NGHI

Viéc khao sat lay y kién danh gia cua giang vién truong IUH vé HQGD online cho ching tdi cai nhin
toan canh vé hiéu qua giang day online trong thoi gian dau trién khai. DU trién khai thuc hién hinh thirc
giang day maéi con nhiéu bd ngd nhung bang su nhay bén va thich tng nhanh cia ca giang vién va sinh
vién, phuong phap giang day online ciing thu nhan nhiing két qua dang khich 1¢ vé& murc d6 nd luc, két qua
hoc tap cua sinh vién trong cac 16p hoc online. Bén canh d6, két qua nghién ctiu cho thay c6 nhiéu han
ché vé tuong tac trong cac 16p hoc online.

Hién tai, nha truedng van chi dao thyc hién trién khai dong bé cac 16p hoc online va cac 16p hoc truyén
thong. Dé sinh vién va giang vién tham gia cac 16p hoc online cach chu dong va hiéu qua, ching ta can
khic phuc nhiing han ché dang ton tai cua hinh thic giang day online tai truong IUH. Chang t6i néu
khuyén nghi vé mét sé khia canh can chd trong trong day va hoc online nhu sau:

Ther nhat, vé phia nha truong:

Nha treong can hd tro sinh vién vé ki ning tin hoc, kj ning dam bao an toan théng tin mang, dic biét
1a ky ning khai thac va str dung hiéu qua cac phan mém hoc truc tuyén dang duoc trién khai tai trudng:
Zoom, LMS. Nghién ctru [16, 28] da dinh hudng ré mot phan lién quan vé noi dung nay. Van dé nay, nha
truong can trién khai truc tiép qua cac khoa tap huin co ban, chuyén sau va gian tiép qua cac video hudng
dan. Mit khéc, nha truong thyc hién nang cip vé phuong tién, ha tang cong nghé: duong truyén Internet,
phong day online véi cac cong cu, phuong tién phu hop, cac nhan tb nay da dugc deé cap trong nghién cau
[18,19]; phong cdng nghg, hd tro giang vién quay video cac bai giang dé day nhanh tién d6 ung dung E -
learning va phat trién pho hop voi phuong phép giang day E- learning. Cudi cung, don vi dao tao co
phuong an sap Xep thoi gian biéu phu hop dé sinh vién céc 16p hoc online thuan tién tham gia 16p hoc.

Thit hai, vé phia giang vién:

Giang vién can thay doi phuong phap giang day: t6 chiic thao luan nhém va 1am viéc nhom hiéu qua,
trong va ngoai gio hoc. Giang vién to chirc cho sinh vién hoc tap 1am viéc nhém theo du an (PBL) va c6
phuong phéap kiém tra, danh gia thiét thuc. Phuong phap nay ciing da dwoc nghién ciu va dé xuit trong
nghién cau [29]. Giang vién thiét ké bai giang phu hop, trinh bay slide sinh dong, hap dan; nhan té nay
dugc nghién ciu [17] nhan manh; day hoc qua hinh anh, video dé tryc quan va goi mé tu duy sang tao.
Giang vién nang cao mirc d6 twong tac va tao hung tha hoc tap cho sinh vién qua giao tiép véi nguoi hoc
ca trong va ngoai gio hoc, céc nhan té nay dugc dé cap trong nghién cau [14, 20]. Cu thé, giang vién nén
sir dung hiéu qua cac nén ting mang xa hoi nhu: Zalo, Facebook, ... dé twong tac va hd tro sinh vién Kip
thoi; tién hanh cac cudc thao luan theo chu dé trén cac khéi binh luan cua LMS va khuyén khich sinh vién
trao ddi kién thirc va ky ning qua viéc néu quan diém ca nhan vé cha dé. Ngoai ra, giang vién can trién
khai hiéu qua hoat dong chia nhdm thao luan trén Zoom, cin theo ddi va danh gia sat cac phong duoc
chia, khuyén khich nhitng nhém tich cuc va chan chinh nhitng nhém hoat dong kém hiéu qua. Giang vién
danh gio cho chuyén muc “Thao luan cung sinh vién” vira tao cho sinh vién tuwong tic chu dong, vira gidp
sinh vién hiéu sau kién thiic va rén ky nang tu duy phan bién cho sinh vién.

Ther ba, vé phia sinh vién:

Sinh vién tru6c nhat phai xay dung tinh tu giac, cha dong trong hoc tap. Ngudi hoc cin tao cho minh
dong luc va hing tha hoc tap [21, 26]; tao khdng gian hoc tap riéng tu, goc hoc tap yén tinh, dé co thé tap
trung cao trong gio hoc. Sinh vién phai tich cuc tuong tac véi giang vién bang cau hoi va phan bién. Sinh
vién tich cuc tham gia thao luan nhém dé nang cao tuong tac, chia sé. Phét huy k§ ning lam viéc nhom
trong moi trudng nhém hoc tap. Bén canh do, sinh vién chi dong sip xép dang ky lich hoc online phu
hop, thuan tién. Cudi cing, sinh vién can trang bi tét hon vé cdng nghg¢, dudong truyen Internet; nd lyc tim
hiéu va nang cao ning luc st dung cong nghé¢ nham phat huy hiéu qua trong hoc tap; nhan t6 nay dugc
nhan manh trong nghién ctu [21]. Két qua cua nghién ctru [30] cling gidi thicu vé E —learning va trinh
bay cach ung dung cu thé. Cu thé, nghién ctu trén da danh gia ve Viéc trién khai E-Learning duya trén
phan mém ma nguon mé (open source) nhu Moodle, Dokeos dé tiét kiem chi phi trong qua trinh trién
khai va dam bao nhitng tinh nang co ban, cho phép giang vién quan ly va cung cap bai giang trén moi
truong web mot cach rat dé dang véi 4 nhém chirc nang chinh: soan thao, twong tac, bao cdo va quan tri;
nghién ctru nay cling danh gia tng dung céng nghé dong vai tro quan trong trong cong tac giang day va
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hoc tap, g6p phan nang cao chat luong dao tao. Sinh vién co thé ang dung thanh qua nay, dé phat huy sic
manh cua cdng nghé trong hoc tap online [30].
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