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Tom tat: Thyuc pham hiru co tré nén phd bién tai Viét Nam do mirc do nhan thic vé thuc pham khong an
toan cua ngudi dan ngay cang nang cao. Tuy nhién thuc pham hiru co khong la lya chon téi uu trong v dinh
tiéu dung. Diéu nay cho thidy mot khoang cach ton tai gitta ¥ dinh va nhan thirc ngudi tiéu dang khi chon
mua thue pham hitu co, d6 1a yéu t6 thic ddy hozc kim hdm. Vi vay nghién ctru nhim muc dich xéc dinh,
danh gia nhitng yéu t thuc day va kim ham y dinh mua thuc phdm hiru co. Véi nhiing thang do duoc ké
thira tir c4c nghién ciru trude, nghién ciru dinh tinh théng qua phong van sau so bo cac chuyén gia co kién
thirc nhat dinh vé thuc pham hitu co dugc thyc hién nham kiém dinh mutc do phii hop cua thang do ddi voi
bdi canh mot dat nudc dang phat trién nhu Viét Nam. Nghién ctru dinh luong so bd vai 77 quan sat hop 16
nham danh gia do tin cay thang do. V&i mau nghién ciu chinh thirc gom 299 ngudi tiéu dung, mé hinh hoi
quy tuyén tinh da bién duoc sir dung dé kiém dinh gia thuyét nghién cau. Két qua cho thay y thirc sirc khoe,
phuc loi hé sinh thai, an toan chat luong, rao can gia tri, rao can rii ro, rao can st dung la nhitng yéu té giai
thich y dinh mua thyc pham hitu co. M6t s6 ham y quan tri dwoc dé& xuat nham thu hit nguoi tiéu dung
chon mua thuc pham hitu co.

Tur khéa: y dinh mua, thuc pham hitu co, thuc day, kim ham.

FACILITATOR AND INHIBITOR FACTORS FOR THE ORGANIC FOOD
PURCHASING INTENTION OF CONSUMERS IN HO CHI MINH CITY

Abstract: Organic food has become popular in Vietnam due to the increasing awareness of people about
unsafe food. However, organic food is not the optimal choice in terms of consumption intentions. This
shows that a gap exists between the intention and perception of consumers when choosing to buy organic
food, which is a motivating or inhibiting factor. Therefore, the study aims to identify and evaluate the
factors that promote and inhibit the intention to buy organic food. With the scales inherited from previous
studies, qualitative research through preliminary in-depth interviews with experts with certain knowledge
about organic food was carried out to verify the relevance of the scale for the context of a developing
country like Vietnam. Preliminary quantitative study with 77 valid observations to assess the reliability of
the scale. With a formal research sample of 299 consumers, a multivariable linear regression model was
used to test the research hypothesis. The results show that health consciousness, ecosystem welfare, quality
safety, value barriers, risk barriers, and use barriers are the factors that explain the intention to buy organic
food. Several governance implications are proposed to attract consumers to choose to buy organic food.

Key words: purchase intention, organic food, facilitator, inhibitor.

1. GIOI THIEU

Thuc phdm hitu co ngay cang dugc quan tdm vi thuc pham trong bang hoa chat gay bét loi véi maéi truong
va anh huéng dén suc khoe cia nguoi ding (Kushwah va cong su, 2019; Molinillo va cong sy, 2020;
Tandon va cong su, 2020). Cac md hinh tiéu ding trén toan cau cho thay su quan tAm ngiy cang ting cua
ngudi tidu dung ddi voi thuc pham hitu co, doanh s6 ban Ié thuc pham hitu co toan cau da dat 97 ty Euro
vao nam 2018, tuy nhién, sy phét trién cua thi treong thuc pham hitu co dd ¢6 xu huéng cham lai (Willer
va cong su, 2020). Cac nghién ciru da chi ra sy khac biét giita thai d6 va ¥ dinh mua thuc pham hitu co, céc
yéu t6 nhu: nhay cam vé gi4, long trung thanh véi san phdm dang sir dung, v.v...dd dan dén nguoi tiéu
dung phai di mat mot sb rao can khi mua (Kushwah va cong su, 2019). C4c hoc gia di quan tdm nhiéu
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khia canh khéac nhau vé ¥ dinh mua thyc pham hiru co nhu: thai d6, dic diém c4 nhan va gia dinh, xu hudng
tiéu dung (Pham va cong su, 2019). Tuy nhién c6 rat it nghién ciru ton tai vé nhirng yéu té thac day va kim
ham y dinh mua thyc pham hitu co.

Tai Viét Nam, Chinh phu da c6 nhiing dinh huéng dé phat trién thuc pham hiru co. Nghi dinh 109/2018/ND-
CP V¢ vin hoa hitu co va cac tiéu chuan an toan thyc pham nham thuc day nguoi dan sir dung san pham
sach, tiéu dung xanh trong d6 co thuc pham hiru co dé giai quyét nhitng lo ngai cua nguoi ding vé c4c van
de lién quan dén hé sinh thai moi trueong, suc khoe va an toan thuc pham. Nguyen va cong su (2019) chira
rang, y thirc strc khoe lién quan dén thai do tich cyc déi vai sy sin sang chi tra thuc pham hiru co. Pham va
cong su (2019) cho thiy rao can anh huéng y dinh mua thuc pham hitu co 1a thiéu thuan tién va kho khin
tim kiém. Nhu vay, cac nghién ctu tai Viét Nam vé y dinh mua thuc pham hitu co van con kha it, ngoai ra
céc nghién ctu chi tap trung phan tich thyuc trang dé dua ra giai phap, mot s6 it nghién ctu xem xét yéu t6
anh huong ¥ dinh mua thyc pham hiru co.

Muc tiéu nghién ciru 1a xac dinh va danh gia nhitng yéu té thiic day va kim ham y dinh mua thyc pham hiru
co. Bé thyc hién muc tiéu trén, nghién ctu da str dung phuong phap nghién ctru hdn hop cu thé 1a phuong
phap nghién ctru dinh tinh thong qua phong van siu so bo céc chuyén gia co kién thirc nhat dinh vé thuc
pham hitu co dé kiém dinh mirc d6 pht hop cua thang do ddi véi bdi canh mot dit nude dang phat trién
nhu Viét Nam, dic biét tai TP. Ho Chi Minh. Phuong phap nghién ctru dinh lugng duoc thyuc hién bang
maot bo dir lidu thu thap thong qua khao sat truc tiép bang hé thdng bang cau hoi ¢ cau tric dé kiém dinh
cac gia thuyét nghién ctu.

Ly thuyet hanh dong hop ly va ly thuyét hanh vi dy dinh dugc st dung dé cung cap nén tang cho sy hiéu
biét vé mdi quan hé gitra thai do, y dinh va hanh vi. Ly thuyét nhan té kép duoc sir dung dé giai thich anh
hudng dong thoi cua yéu to thiic day va kim hdm cling vai ly thuyét phan khang su d6i méi dé danh gia su
phan khang ctia ngudi dung ddi véi thuc pham hitu co. Nghién ctiu ¢6 nhitng dong gop nhat dinh vé mat
thuc tién. Tha nhét, nghién ciru danh gia mot khoang cach ton tai giita y dinh va nhan thirc nguoi tidu dang
khi chon mua thuc pham hitu co dé la yéu té thuc day va kim hiam. Thi hai, nghién ctiu lam séng to viéc
ra quyét dinh dang sau viéc chon mua thuc pham hiru co béng céch phan dinh kép anh huong dong thoi cia
yéu t6 thuc day va kim ham. Tir 6 dé xuat mot sé6 ham y quan tri va giai phap hd tro phat trién dong co
thiic ddy, han ché kim ham cho nguoi tiéu dung khi chon mua thuc pham hitu co cling nhu mot sd y kién
dong gop ciia ca nhan gop phan hd trg nhitng nha san xuét, cac doanh nghiép, to chuc, v.v...dang kinh
doanh, phan phéi nhém nganh thuc pham néi chung va thuc pham hitu co noi riéng co thé khéc phuc, cai
thién, nang cao chat luong, dich vu chim soc nguoi tiéu dung dé tir d6 gia ting nhan thirc va phat trién y
dinh mua thyc pham hitu co.

2. COSOLY THUYET
2.1. Thuc pham hiru co

Theo Ghali & Hamdi (2015), thyc pham hitu co san xuat da trén hé thong canh tac tu nhién, yéu cau khdng
sir dung: phan bon hoa hoc, hoa chat bao vé thyc vat, chat kich thich tang truong, chat phu gia va thanh
phan bién dol gen. San xuat thuc pham hiru co khong gan nha may cong nghiép, quéc 16. Ngudn nuée tudi
1a nu6c gleng sach, khong dugc dung cong nghé bién doi gen ké ca cong nghé nano, qua trinh cham séc
can than va tu nhién hoa. Thyc pham hitu co gdm san pham tir cay trong (tréi, hat, cu, v.v...) va san pham
tir vat nudi (thit, trang, sira, v.v...). Ngoai ly do st dung thuc pham hitu co an toan, chat lugng hon, cac
nghién ctru da thong ké thuc pham hitu co gidu chat dinh dudng, c6 vi dam da hon (Nguyen va cong su,
2019; Chekima va cong su, 2019). Thuc pham hitu co than thién véi méi truong, tw nhién do d6 lanh manh
hon (Ditlevsen va cong su, 2019). Vi quy trinh san xuat chat chg, thuc pham hitu co loai bo hoan toan chat
doc hai va c6 ham lugng dinh dudng nhiéu hon 50% (gdm khoéng chat, vitamin) so véi thuc pham khéc
(Kushwah va cong su, 2019; Tandon va cdng sy, 2020).

2.2.Y dinh mua va y dinh mua thuc pham hiru co

Theo Lisa Beck va Icek Ajzen (1991), y dinh chira dung dong luc thic day, sin sang thir, nd luc hoan thanh
hanh vi. Ngoai ra, y dinh mua la sy san sang mua va tiép tuc sir dung (Elbeck va Tlrtlroglu 2008). Dodds
va cong su (1991) cho rang y dinh mua thé hién kha ning mua san pham nao d6. Y dinh mua tuong trung
cho nhitng gi mot ca nhan muén mua trong twong lai (Long va Ching, 2010). Du doan y dinh mua 1a budc
khoi dau du doan hanh vi mua (Howard va Sheth, 1967). M6t sé nghién ciru chi ra diém khac biét gitta y
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dinh mua va hanh dong mua do6 1a nhan thac (Mullett va Karson, 1985). Thém vao d6 dwa vao mot s6 hoc
thuyét, y dinh mua 1a co s¢ dy doén cau trong twong lai (Bagozzi, 1982).

Blackwell (2005) bién luan y dinh mua la yéu t6 danh gia kha ning thyc hién hanh vi trong twong lai,
thudng dugc xem 1a mot trong hai yéu t6 anh huong hanh vi mua. Y dinh mua la nhiing gi chiing ta nght
ching ta s&¢ mua (Huang va cong su, 2014). Theo Ajzen (1991), y dinh dnh hudng truc tiép boi “thai do”,
“chuan muc chu quan” va “nhan thuc kiém soat hanh vi”. Han va cong su (2009) cho rang y dinh mua thuc
pham hitu co gan véi truyén miéng san pham. Ramayah va cong su (2010) cho rang y dinh mua thuc pham
hitu co 1a biéu hién hanh vi mua.

2.3. Ly thuyét nén

2.3.1. Ly thuyét hanh déng hop ly (TRA - Theory of Reasoned Action) va ly thuyét hanh vi du dinh (TPB -

Theory of Planned Behavior)

Ly thuyét hanh vi dy dinh dugc Ajzen phét trién nam 1985 dua trén ly thuyét hanh dong hop ly duoc dé
Xuat boi Fishbein va Ajzen (1975). TRA cung cap nén tang cho su hiéu biét vé méi quan hé gitra thai 4o, y
dinh va hanh vi. Theo TRA, y dinh hanh vi 1a yéu té quyét dinh hanh vi dya trén cc thong tin sin c6. Do
do, thay vi nghién cau hanh vi thi nghién ctru nay tap trung vao nghién ctru y dinh hanh vi. Y dinh chiu su
tac dong cua hai yéu t6 1a thai d6 c& nhan va chuan muc chi quan. Thai d6 ca nhan duogc do luong bing
niém tin caa nguoi tiéu ding ddi vai cac thudc tinh san pham va chuan muc cha quan duoc do luong thong
qua nhitng ngudi lién quan. Ajzen (1991) nhan dinh rang, ngudi tiéu dung khong thé kiém soét hoan toan
hanh vi cua ho do dé 1y thuyét TRA bi han ché khi dy doan hanh vi ctua ngudi tiéu ding. TPB duoc xay
dung bang cach b sung thém yéu té nhan thire kiém soat hanh vi. Nhan thie kiém soat hanh vi phan énh
viéc thuc hién hanh vi d6 1a d& dang hay kho khin, diéu nay phu thudc vao co hoi dé thuc hién hanh vi va
ngudn lec sin c6 (Ajzen, 1991).

2.3.2. Ly thuyét phan khang si @6i méi (IRT - Innovation Resistance Theory)

Ly thuyét phan khang su d6i méi dua ra gia thuyét vé yéu té kim ham thé hién su phan khang mot san pham
bat ki. C6 ba rao can chirc ning la gia tri, sir dung, rai ro va hai rao can tam ly 1a truyén thong, hinh anh
(Ram & Sheth, 1989). Mic du d3 c6 su chap nhan vé loi ich thuc pham hitu co, nguoi dung van hoai nghi
vé loi ich dwoc cong bd lam ngan can y dinh mua. Nghién ctu trudc chi ra mic gia cao 1a rao can déng ké
lam giam gié tri cam nhan thyc pham hitu co (Kushwah va cong su, 2019). Su thiéu tin twéng tinh xac thuc,
nhan thay rui ro khi chon mua (Nuttavuthisit & Thogersen, 2017). M6t rao can khéc 1a thiéu thuan tién, kho
khan tim kiém thyc pham hiru co (Pham va cong su, 2019). CAc rao can tam 1y khong dwa vao khuon khod
gia thuyét nghién ciru vi & nghién ciru trude da thao luan ki ludng (Van Doorn &Verhoef, 2015; Birch va
cong su, 2018; Shamsi va cong su, 2020). Vi vay, nghién ciu trinh bay rao can gia tri, sir dung, rai ro la ba
yéu t6 kim ham y dinh mua thuc pham hitu co.

2.3.3. Ly thuyét nhan to kép (DFT- Dual Factor Theory)

Ly thuyét nhan t6 kép giai thich anh huong dong thoi yéu té thuc day va kim ham y dinh mua. Ly thuyét
chi ra khi nguoi dung bi anh huong boi hai nhém yéu té co tac dong tich cuc va tiéu cuc thi ho phai dau
tranh tam Iy dé thay d6i nhan thire lam thay ddi ¥ dinh ban dau. Nhiing anh huéng nay bao gdm yéu té thic
day viéc chip nhan thay doi y dinh theo hudng tich cuc va yéu té kim ham khién nguoi ding chéng lai y
dinh (Herzberg va cong sy, 1996). Ly thuyét ng dung trong béi canh sir dung céng nghé, y dinh mua thuc
pham truc tuyén (Rey-Moreno & Medina-Molina, 2020). Nghién ctru ciia Tandon va cong su (2020a) mo
rong kha nang ng dung ly thuyét nhan té kép dé nhan thirc y dinh mua thyc pham hitu co thong qua yéu
t6 thuc day va kim ham.

3. GIA THUYET VA MO HINH NGHIEN CUU

3.1. Gia thuyét nghién ciu

Y thirc stc khoe 1a sy sn sang ciing nhu mong mudn xéac dinh va thuc hién cac hanh dong c6 thé duy tri,
cai thién strc khoe. Stic khoe dugc dinh nghia 14 trang thai tot cua thé luc, tri luc va sy hanh phic chir khéng
chi don thuan la tinh trang khéng bénh tat hay khong 6m yéu (Hansen va cong su, 2018; Nguyen va cong
su, 2019). Mot sé nghién cau tuyén b nhiing c& nhan cé y thic sic khoe s& mua thuc pham hitu co vi san
pham khong héa chat, thanh phan bién ddi gen (Hansen va cong sy, 2018). Viéc nudi trong thyc pham hitu
co khong chét phu gia 12 lya chon lanh manh (Van Doorn & Verhoef, 2015). Pham va cong su (2019) cho
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rang nhan thirc cia nguoi tiéu dung nang cao, ho nam bt lgi ich thuc pham hitu co mang lai. Hon nita, Lee
va Yun (2015) goi ¥ rang ngudi tiéu dung cé nhan thic vé y thic stic khoe s& chon mua thuc pham hiru co
vi thanh phan dinh dudng, tu nhién cao gop phan cai thién suc khoe, do d6 ¥ thire sirc khoe 1a yéu té kich
thich chon mua thuc pham hiru co. Dya trén cudc thao luan trude, ¥ thire sac khoe 1a yéu to tac dong tich
cuc y dinh mua thyc pham hitu co (Nguyen va cong sy, 2019). Nhu vay:

Gia thuyét Hy: Y thic sirc khoe tdc déng cing chiéu y dinh mua thyec pham hitu co

Phuac loi hé sinh thai 12 sy quan tdm cuia ngudi ding vé bao vé méi truong va quyén loi dong vat trong qua
trinh san xuét, dam bao sy phét trién bén vitng cta h¢ sinh thai ty nhién (Kushwah va cong su, 2019; Teng
& Lu, 2016). Cac hoc gia tranh luén rang nguoi tiéu dung dugc thic day tiéu thy thuc phdm hitu co boi sy
quan tim dén bao vé dong vat, moi truong. Doi v6i chin nudi thong thuong, tiém chich hoc-mén tang
truong dé dong vat Ion nhanh nham cung ng ra thi truong. Nguoi dung lo lang khi sir dung thuc pham
nudi trdng theo cach thong thuong s& anh huong khdng tét suc khoe ciing nhu mat can bang sinh thai, chét
tham thuc vat (Bryta, 2016; Schrank & Running, 2018). Y thirc bao vé hé sinh thai da dang, quyén dong
vat ngay cang nang cao, do la Iy do dé ho chon mua thuc pham hiru co (Hansen va céng su, 2018). Trong
mat sé trudng hop, ngudi dung san sang chon mua thuc pham hiru co vi ho duoc dong gop vao viéc duy tri
can bang ty nhién, thé hién 16ng vi tha (Kushwah va cong su, 2019). Do do:

Gia thuyét Ha: Phuic loi hé sinh thdi tdc déng cuing chiéu y dinh mua thuc pham hizu co

An toan chat luong 1 s quan tdm cua ngudi tiéu dung ddi véi gid tri dinh dudng va ham lwong vitamin,
khoang chét, qua trinh san xuit khong cé hoa chét hoic cac thanh phan bién ddi gen cua thuc pham hitu co,
tuan tha cac quy dinh canh tic d&am bao san pham dat chit lugng, an toan (Kareklas va cong su, 2014;
Escobar-Lopez va cong su, 2017). Thuc pham hiru co dugc xem c6 chit lwogng, an toan s& anh huong tich
cuc thai d6 ngudi dung (Bryta, 2016). Hon nita, ngudi dung quan tam dén an toan chat luong vi thanh phan
dinh dudng, ham lugng tu nhién la yéu té dang dé chon mua (Fleseriu va cong su, 2020). Ditlevsen va cong
su (2019) cho rang thuc pham hiru co tét cho sic khoe do ham luong thudc trir sdu thap, dinh dudng cao.
Theo nghién ctru trudc, thanh phan dinh dudng cé trong thyc pham hitu co kich thich ngudi ding chon mua
(Schrank & Running, 2018). Thyc pham hitu co mang lai loi ich cao khi san pham c6 d6 tuoi, tinh khiét
(Molinillo va cong su, 2020). Cac hoc gia nhan thdy anh huong dang ké cua an toan chét luong thuc day
ngudi duing mua thuc pham hitu co va san sang tra gia cao (Kareklas va cong sy, 2014). Do do:

Gia thuyét Hs: An toan chdt leong tdc déng ciing chiéu y dinh mua theec pham hizu co

Rao can gié tri 1a su than trong khi chon mua thyc pham hiru co vi muc gié cao va gia tri dong tién phai chi
tiéu dé c6 dugc san pham so véi thoi gian va cong sic bo ra (Kushwah va cong su , 2019; Chekima va cong
su, 2019; Laukkanen, 2016). Rao can gia tri phat sinh khi nguoi ding nhan thay thong tin vé thuc pham
hiru co cOn map mo, lam mat thoi gian tim kiém. Ho cam thay lo lang khi gia tri san pham méi thap hon
gi4 tri hién tai (Laukkanen, 2016; Kushwah va cong sy, 2019). Basha & Lal (2019) nhan thiy gi4 ca dong
vai tro 1a rao can Ién, ngan can qua trinh chon mua. Céac hoc gia chi ra yéu t6 thoi gian, gia ca cao va gia tri
ddng tién bo ra 1a nhiing rao can gié tri chinh, 12 nguyén nhan khién nguoi dung phan ddi lya chon mua
thuc pham hiru co. Nhu vay:

Gia thuyét Ha: Rao can gid tri tac dong nguoc chiéu y dinh mua thuc pham hitu co

Rao can st dung la sy than trong trong viéc chon mua thuc pham hitu co do khong phu hop véi yéu cau
ngudi tiéu dung khi thiéu hut san pham, phai chip nhan san pham mai (Chekima va cong su, 2019;
Laukkanen, 2016). Rao can sir dung ndy sinh khi nguoi dung cam nhén san pham khong mang lai trai
nghiém t6t nhu truéc, khéng phu hop thoi quen, khong thé chap nhan san pham méi (Ram & Sheth, 1989).

Nguoi tiéu dung quan tam gié ca nhleu hon so voi lgi ich ma ching mang lai (Nguyen va cong sy, 2019).

Ho c6 thoi quen chon mua san pham ton tai trong tam tri, hai long, trung thanh san pham dang tiéu dung,
khéng mong mudn thay d6i cho du san pham méi c6 cung chirc ning hay dac tinh tuong tu (Pham va cong
su, 2019; Nuttavuthisit & Thogersen, 2017). C4c hoc gia cho rang ngudi dung phai ddi mat véi thach thic
trong viéc mua thuc pham hitu co nhu: khé khin tim kiém théng tin, khéng dé dang tim cac cira hang kinh
doanh thyc pham hitu co uy tin. Nhiéu nghién ctru xac nhan nhiing yéu to trén hoat dong nhu yéu t6 kim
ham y dinh mua thuc pham hitu co (Kushwah va cong su, 2019; Bryta, 2016). Vi vay:

Gida thuyét Hs: Rao can sir dung tdc déng ngiroc chiéu y dinh mua thuc pham hiu co
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R&o can rui ro 1a sy khdng chic chin vé tinh xac thuc cia san phdm c6 sin ciing nhu thiéu tin tuéng vao
chtng nhan, quy trinh san xuét va su bét tién vé mat thong tin (Kushwah va cong su, 2019; Chekima va
cong su, 2019; Laukkanen, 2016). Trong van d& mua sam, mic do rai ro tang 1én do nguoi tiéu ding han
ché kha nang tiép can san pham mai. Céc hoc gia da nghién ctru nhitng rao can rai ro khi chon mua thyuc
pham hitu co: sw nghi ngo quy trinh ching nhan, tinh xac thuc nhan mac hoac gidy chimng nhan dat chuan.
Nhitng rao can rai ro khién nguoi dung khong chon mua, khong tin twéng cac bén lién quan: ndng dan, nha
ban ¢, cong ty. Nhiéu nghién ctu cho rang nguoi dung hoai nghi tinh xac thuc, quy trinh san XUét ciing
nhu gidy ching nhan dat chuan chua tin cdy, nghi ngd nhan mac khdng chinh xéc. Didu nay déng vai tro
1a rao can anh huong tiéu cuc ¥ dinh mua thuc pham hitu co (Kushwah va cong su, 2019; Nuttavuthisit &
Thogersen, 2017). Theo Basha & Lal (2019) cho rang su thiéu rd rang vé nhan hiéu ciing nhu chirc ning lién
quan dén tirng thuc pham hitu co. Vi vay sy nham Ian ciia ngudi tiéu dung phat sinh lién quan dén ching
nhan nhan sinh thai, khé khin khi phan biét thuc pham hitu co nén di anh huong y dinh mua. Do do:

Gid thuyét He: Rao can rui ro tdc déng nguroc chiéu y dinh mua thyec pham hizu co

3.2. M6 hinh nghién ciru dé xuat

Dua vao ly thuyét hanh dong hop ly (TRA - Theory of Reasoned Action) va Iy thuyét hanh vi du dinh (TPB
- Theory of Planned Behavior), ly thuyét nhan té kép (DFT- Dual Factor Theory), ly thuyét phan khang su
d6i méi (IRT - Innovation Resistance Theory) va cac nghién ciru trudc. M6 hinh nghién ciu duoc dé xuat
goém 06 gia thuyét (Hinh 1).

YEU TO THUC DAY

Y thuc stc khoe

Phc loi hé 5|nhM1 +)
<Antoan chat lugng Hz ()

———————————————— ‘ H3 (+)

N\

Rao can rui ro

mm = ———————- Y dinh mua
| YEU TO KIM HAM I thuc pham hitu co
| | H4 ()

1 Rao can gia tri 1

| 1 H5 (-)

1

I a 9 o I

! Rao can str dung , H6 ()

| 1

1

1

Hinh 1: M hinh nghién ctru dé xuét
Nguon: Tac gida tong hop tir gia thuyét nghién ciru

4. PHUONG PHAP NGHIEN CUU

4.1 Po lwong

Nghién ctu sir dung thang do luong ciia cac nghién ctu trude da kiém dinh trong nhiing bdi canh khac
nhau. Phong van sau 07 chuyén gia trong linh vyc tiéu ding xanh duoc thuc hién vao thang 12/2020 nham
diéu chinh cac cau hoi phd hop vei bdi canh nghién cuu. Két qua cho thay, co ban chap thuan noi dung
trong ban thao cau hoi diéu tra. Tuy nhién, mot s6 cau hoi chua o rang ve ndi dung cling nhu nhitng khai
niém ly thuyét con mai tai Viét Nam, tir ngir khé hiéu. Do do, cac y kién cho rang gié tri yeu t6 thic day,
kim him va y dinh mua can diéu chinh tir ngix dé phti hop hon bdi canh Viét Nam. Sau khi diéu chinh, cac
thang do dugc trinh bay trong bang 1. T4t ca cac thang do ciu triic duoc do ludng bang thang do Likert 5
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diém tir Rat khong dong y (1) dén RAt dong y (5). Ngoai ra, bang cau hoi bao gom 4 cau hoi vé nhan khau
hoc lién quan dén gidi tinh, d¢ tuoi, thu nhap va nghé nghiép.

Bang 1: Ciu truc, thang do lwong va ngudn tham khao

Khai ni¢gm va Bién quan sat

Ngudn

Phuc lgi hé sinh thai (EW)

T6i cam nhan thyc pham hiru co...

EW1. Gop phan giam thudc diét co, phan bon hoa hoc, thude trir sau.
EW?2. Than thién méi trudng.

EW3. Khdng gay hai cho dong vat.

EW4. Bao vé quyén dong vat.

Teng & Lu (2016)

An toan chit lgng (QS)

T6i cam nhan thyc pham hiru co...

QS1. Chira nhiéu vitamin va khoang chét.

QS2. Chira ham lugng dinh dudng nhiéu hon.

QS3. Khéng st dung chét phu gia.

QS4. Chira nhiéu chat dam.

QS5. Khéng chira du lwong hoa chat va hdc-mén ting truong.

Escobar Lopez va
cong su (2017);
Kareklas va cong
su (2014)

Y thirc sirc khée (HC)

HC1. Toi la ngudi quan tdm sirc khoe.

HC2. Tai lo ling biéu hién cua sic khoe khi sir dung thuc pham khéng an toan.

HC3. T6i nhan thirc nén sir dung thue pham nao la tét va an toan cho sirc khoe.

HC4. Ti luon mong mudn tim kiém thong tin vé dinh dudng va ché do &n uong lanh manh
nham cai thién suc khoe.

HC5. Tap thé duc va in ubng lanh manh 1a mét phan trong théi quen cua toi.

HCB6. Tdi sin sang mua sam dé an udng tét nhat cho suc khoe.

Hansen va cong
su (2018)

Rao can gia tri (VB)

VBL1. T6i thiy gi4 ca thuc pham hitu co cao hon thyc pham khac.

VB2. T6i thay thong tin thuc pham hiru co con mang tinh quang céo, lam mat thoi gian tim
kiem.

VB3. Tdi mat thoi gian so sanh gia ca tir cira hang kinh doanh thuc pham hitu co.

VB4. T6i lo ngai s6 tién bo ra @& chon mua thyc pham hitu co khéng ximg dang vai gia tri
nhan duoc.

Tandon va cong
su (2020);
Kushwah va cong
su (2019)

Rao0 can rii ro (RB)

RBL1. Toi nghi ngd nhdn mac in trén bao bi la khéng chinh xac.

RB2. T6i so rang gidy chung nhan dat chuan chua tin cay.

RB3. Téi lo ling thuc phdm hitu co c6 sin trén thi truong khong c6 chit lugng tot.
RB4. Toi thay kho khan danh gia chat lugng thuc pham hitu co.

RBS5. T6i nhan thiy kho phan biét thuc pham hitu co véi thuc pham khac.

Tandon va cong
su (2020);
Nuttavuthisit &
Thagersen (2017)

Rao can sir dung (UB)
UB1. T6i cam nhan thyc pham hitu co ¢6 han sir dung ngén nén dé hu hong, kho bao quan.
UB2. Tdi nhan thay khdng d& dang tim dugc ctra hang kinh doanh thyc phim hitu co uy tin.

UB3. Toi da quen nhan hi¢u san pham dang str dung, viéc sir dung thuc pham hiru co yéu
cau bat dau thdi quen mai.
UB4. Noi toi thudng mua thuc pham thi khéng kinh doanh thyc pham hitu co.

Kushwah va cong
su (2019); Pham
va cong su (2019)
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Y dinh mua thuc pham hiru co' (PT)

P11. Khi c6 sy lya chon gifxq hai loai thuc pham cé c6ng dung, chirc ning tuong tw nhau,
tdi s€ chon mua loai thuc pham gop phan bao vé méi truong.

P12. T6i c6 kha ning s& mua thyc pham hitu co trong thoi gian téi.

P13. Toi s& chu dong tim kiém thuc pham hiru co dé tiéu dung.

P14. T6i sin sang mua thuc pham hitu co thay vi thyc pham khac.

P15. T6i s& gisi thiéu thuc pham hitu co dén ngudi than va ban be.

Shamsi va cong
su (2020)

Nguon: Tac gid tong hop va diéu chinh tir nghién citu triéc
4.2 Thu thap dir ligu
Nghién ciru so bo thuc hién phong van truc tiép 100 ngudi tiéu ding vao thang 01/2021 va c6 77 quan sat
hop 1&. Két qua tat ca gia tri Cronbach’s Alpha cua cac khai niém nam trong khoang tir 0.711 dén 0.845 16n
hon 0.6, hé s6 twong quan bién - tong déu 16n hon 0.3. Vi vay, tit ca thang do déu dat do tin cay can thiét
theo dé xuat cua Hair va cong su (2010) va duoc tong hop cho nghién ciu chinh thic.
Nghién ctru chinh thirc thyc hién phong van truc tiép tai TP.HS Chi Minh, dbi twgng khao sét tir 18 dén 65
tuoi - biét dén thuc pham hiru co va c6 nhing dic diém nhan khau khac nhau (Bang 1). Sau khi loai nhing
phiéu khong pht hop (chon dép an ngdu nhién, khong dién day du, chi dién 1 mirc d6 cho hau hét cau hoi),
c6 299 bang hop 1 duoc phan tich dé danh gia d6 tin cay, tinh hop 1é va tinh phi hop cua gia thuyét.

5. KET QUA NGHIEN CUU
5.1 Pic diém miu théng ké
Bang 1: Co cau mau nghién ciru chinh thie (n=299)

Giéi tinh Tansé | % Do tudi Tansd | %
Nam 131 43.8 Tir 18 dén 24 tudi 107 36.1
Nir 168 56.2 Tir 25 dén 30 tudi 118 39.2
Nghé nghiép Tansé | % Tur 31 dén 39 tudi 45 15.0
Hoc sinh - Sinh vién 75 25.1 Tir 40 dén 65 tudi 29 9.7
Nhan vién vin phong 98 32.8 Thu nhap Tansd | %
Lao dong ty do 14 4.6 Thép hon 14 triéu ddng/thang 132 | 441
Can bg - cong nhan vién 55 18.4 | Tir 14 dén dudi 20 trigu dong/thang 93 31.2
Doanh nhén, kinh doanh tu do 39 131 Tir 20 trigu dong/thang tro 1én 74 247
Khac 18 6.0

Nguon: TAc gia tong hop tir dit lidu khdo sét
Két qua cho thiy nguoi tra 1oi co dic diém chu yéu: gigi tinh nir (168 ngudi, chiém 56.2%), d6 tudi tir 18
dén 30 tudi (225 nguoi, chiém 75.3%), nghé nghiép chii yéu l1a hoc sinh, sinh vién, nhan vién vin phong
(173 nguoi, chiém 57.9%), thu nhap phd bién thip hon 14 triéu dong/thang (132 nguoi, chiém 44.1%).
5.2 Két qua danh gia dé tin ciy ciia thang do
Tat ca gi4 tri Cronbach’s Alpha cua cac khai niém nam trong khoang tir 0.676 dén 0.801, hé s6 twong quan
bién - tong cua tat ca cac bién I6n hon 0.339. Vi vdy, tit ca thang do déu dat d6 tin cdy can thiét theo dé
Xuat ciia Hair va cong su (2010).
5.3 Két qua phan tich nhan té6 kham pha
Két qua phan tich nhan té khdm pha cho cac bién doc lap cho thay c6 6 nhan té duoc trich, 28 bién quan
sat déu c6 hé s tai nhan 16n hon 0.5, bién nhan té va bién quan sét c6 lién hé chit ché véi nhau. Hé sb
KMO c6 gia tri 0.893 I6n hon 0.5 do d6 phan tich nhan t6 thich hop véi dit liéu thyc té. Kiém dinh Bartlett’s
Test c6 gia tri Sig. 1a 0.000 nho hon 0.05 ching té c&c bién quan sat twong quan trong ciing mot nhan té.
Gia tri Eigenvalues 1a 1.038 16n hon 1 do d6 cac bién quan sat dat yéu cau dai dién cho phan bién thién
dugc giai thich boi nhan té tao thanh. 6 nhan té giai thich 52.603% sy bién thién cua bién quan sat.
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Két qua phan tich nhan té kham pha cho bién phy thudc cho thay hé s6 KMO ¢6 gia tri 1a 0.834 16n hon 0.5
do d6 phan tich nhan t6 thich hop véi dir liéu thuc té. Kiém dinh Bartlett’s Test c¢6 gié tri Sig. 1a 0.000 nho
hon 0.05 do d6 céac bién quan sat trong quan v&i nhau trong nhan té phu thudc. Gia tri Eigenvalues 1a 2.781
I6n hon 1 do d6 nhan 6 rat ra c6 y nghia tom tit théng tin tot nhat. S6 nhan té dwoc trich tir 5 bién quan sat
1a 1 nhan té. 1 nhan té giai thich 55.615% sy bién thién cua bién quan sat. C4c bién quan sét c6 hé sd tai
nhan déu Ién hon 0.5, cho thay bién nhan t6 va bién quan sat c6 lién hé chat ché véi nhau.
Két qua phan tich nhan té kham pha thoa mén cac diéu kién kiém dinh theo dé xuét cua Hair va cong su
(2010), thu dugc mé hinh hoi tu c6 kha ning giai thich, phan tich tét nhat. Cac nhan té ¢am bao yéu cau
khi phan tich hoi quy boi.
5.4 Két qua phan tich hdi quy tuyén tinh da bién va kiém dinh gia thuyét
Két qua 6 bién doc lap déu co gia tri Sig. 1a 0.000 nhé hon 0.01 cho thiay mé hinh hoi quy tuyén tinh xay
dung dugc phu hop voi tong thé, cac bién doc lap twong quan tuyen tinh véi bién phu thugc. Céac hé sé VIF
déu dudi 10 ching to khong c6 hién tuong da cong tuyén theo dé xuit cua Hair va cong su (2010).

Bang 2: Hé sb hoi quy

Hé s6 héi quy chwra He sb h(:)i Kiém tra hi¢n twong da

M6 hinh chuin héa quyh((:jr;uan t Sig. cong tuyén

B Std.Error Beta Tolerance VIF
Hang s6 3.161 0.316 9.999 0.000

Y thic sic khée 0.249 0.055 0.180 4532 0.000 0.721 1.386
Phuc lgi hé sinh théi 0.248 0.048 0.217 5.116 0.000 0.634 1.577
An toan chat hrgng 0.174 0.048 0.166 3.586 0.000 0.534 1.873
Rao can gia tri -0.202 0.042 -0.184 -4.757 0.000 0.763 1.311
Rao can sir dung -0.197 0.046 -0.188 -4.298 0.000 0.599 1.670
Rao can rai ro -0.270 0.045 -0.271 -5.998 0.000 0.559 1.789

Nguon: Tac gid tong hop tir diz liéu khao sét
Qua bang thong ké vé nhitng yéu té thuc day va kim ham ¥ dinh mua thuc pham hitu co thi 3 yéu té thic
day tac dong cung chiéu y dinh mua thuc pham hitu co, trong d6 phuc loi h¢ sinh thai taic dong manh nhét
(B=0.217), ké dén y thirc sirc khoe (B = 0. 180), cudi cuing an toan chat luong (B = 0.166). Va 3 yéu t6 kim
ham tac dong nguqc chiéu y dinh mua thuc pham hitu co, trong d6 rao can rui ro tac dong manh nhat (B =
-0.271), ké dén rao can sir dung (B = -0.188) va cudi cling rao can gid tri (B= -0.184).
5.5 Thao luan két qua nghién ciu
Két qua ctia nghién ctru c6 nhimg nét trong ddng so vai nghién ciu truéc: Thir nhat déu danh gia yéu téy
thirc sirc khoe, rao can gid tri, rao can rai ro 1a nhitng yéu t6 giai thich ¥ dinh mua thuc pham hitu co; thir
hai déu kiém dinh y thirc sirc khée tac dong cing chiéu y dinh mua va rdo can gia tri, rao can rui ro tac dong
nguoc chiéu y dinh mua thuc pham hitu co. Tuy nhién, két qua ctua nghién cau 6 nhitng diém khéc biét so
véi cac nghién ciu truge: Thie nhat, yéu té y thire stic khoe cua nghién ctu ndy khdng 1a yéu té tac dong
manh nhét dén y dinh mua thuc pham hitu co, thay vao d6 yéu tb phic loi hé sinh thai dugc danh gia c6 tac
dong manh nhat thiic day y dinh mua thuc pham hitu co. Thir hai, nghién ciru x4c dinh rao can sir dung la
yéu t6 kim ham y dinh mua thuc pham hitru co méc di cac nghién ciru duoc ké thira cho rang rao can sir
dung khong cé méi lién hé vai y dinh mua thuc pham hiru co. Cudi ciing, cac nghién ctru treéc nhan dinh
rao can gia tri 1a yéu té kim ham manh nhat, tuy nhién két qua nghién ciu nay cho thay rao can gia tri 1a
yéu t6 kim ham tac dong yéu nhét ¥ dinh mua thuc pham hitu co.
6. KET LUAN VA HAM Y QUAN TRI
6.1 Két luan
Nghién ctru da kiém dinh mirc d9 tac dong cia nhitng yéu té thuc dy va kim ham y dinh mua thyc pham
hitu co véi mirc d6 tin cay 99%, gop phan cung cip thong tin chi tiét vé nhirng thuc ddy va kim ham tiém
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an ddi véi y dinh mua thuc pham hiru co. Pay 1a nghién ctru dé danh gia nhitng yéu td thic day va kim ham
¥ dinh mua thyc pham hitu co tai TP. HCM nén két qua va dinh huéng cach 1am s& gidp ich cho nhing bai
nghién ciru sau nay vé dong co thiic day, rao can kim ham trong qua trinh chon mua thyc pham noi chung
va thuc pham hiru co ndi riéng. Mat khac, nghién ciru gop phan cang cb nén tang ly thuyét cho cac bai
nghién ctru trude day ciing nhu dong gop vao linh vyc nghién ciu mot mé hinh mai phu hop vaéi tinh hinh
thuc té tai VN, tiéu biéu 1a TP. HCM. Nghién ciru da danh gia mot khoang cach ton tai gitra ¥ dinh va nhan
thirc ngudi tiéu dung khi chon mua thie pham hitu co d6 1a yéu té thuc day va kim ham, lam sang to qué
trinh ra quyét dinh ding sau viéc chon mua thuc pham hitu co bang cach phan dinh kép cac anh huong ddng
thoi cua yéu té thuc day va kim ham. Nghién ciu dé xuat mot sé ham y quan tri gop phan hd trg doanh
nghiép, cong ty nhan thirc nhitng yéu t6 thac day va kim ham, tir d6 thyc hién chién lugc phit hop gop phan
nang cao hiéu qua hoat dong cong ty, dong thoi dong gop vao viéc can bang hé sinh théi ciing nhu ¢am bao
sirc khoe nguoi tiéu dung khi chon mua thie pham hiru co.

6.2 Hamy quan tri

Thi nhat ddi vai yéu té Phic loi hé sinh théi, cac doanh nghiép kinh doanh thuc pham hitu co can hiéu rd
mdi quan hé gitta con nguoi véi ty nhién dé thuc hién chién luoc san xuat nham bao vé méi truong séng,
dam bao can bang h¢ sinh thai vi ho Ia cau ndi khich 18 ngudi diing chon mua, sir dung. Hon nita doanh
nghiép can tang cuong tuyén truyén nham nang cao nhan thirc vé tiéu ding xanh, y thac bao ton thién nhién
thong qua chuong trinh dao tao & cac cip hoc. Khi thai do lo ngai déi v6i moéi truong séng duoc nang cao,
ngudi tiéu dung s& thuc hién cac hanh dong vi tha hon, vi loi ich xa hoi hon loi ich ca nhan, gop phan phat
trién y dinh mua thuc phém hitu co.

Thir hai di voi yeu t6 Y thire stic khoe, nha san xuat cung cap nhirng san pharn dem lai loi ich sac khoe
ngay cang cao nham dem dén gi4 tri cbt 16i khong chi cung g san pham tot ma con dem lai gia tri cuoc
séng. Cac doanh nghiép nén thyuc hién chuong trinh tu van dinh dudng dé cung cip théng tin vé ché d6 an
udng lanh manh dé cai thién, duy tri sic khoe. Ngoai ra can day manh hoat dong tiép thi vé nhitng lgi ich
cuia thue pham hitu co, chi ra tac hai khi str dung cac thuc phiam ban s& anh huong dén tinh trang stc khoe
va de doa tinh mang.

Thi ba d6i voi yéu té An toan chit lugng, doanh nghiép can y thic trach nhiém, lwong tim dao dirc nghe
nghiép, tuan thu nghiém ngat quy trinh san XUAt, ra soat qua trinh tréng trot, chan nudi dén thu hoach, ché
bién, cung g ra thi truong va klem dinh k§ ludng san pham theo cac tiéu chuén trudc khi kinh doanh.
Céc san pham hét han sir dung can loai bo, dam bao d6 twoi ngon khong chi 1am ting uy tin thwong hiéu
doanh nghiép ma con tao long tin, lam tang y dinh mua.

The tur ddi vai yéu td Rao can rui ro, cac doanh nghiép can xay dung hé thong nhan di¢n thuong hiéu gip
Moi ngudi dé dang nhan biét thwong hiéu, thiét ké bao bi, kiéu dang, mau ma bit mat, tén nhan hiéu ngan
gon, dé nh¢, ddy manh hoat dong chiéu thi biang cach td chirc chuong trinh dung thir san pham, tiép thi,
khuyén méi hoic tang kém dé ho c6 co hoi biét dén, sir dung va tu cam nhan vé thyc pham hitu co. Thong
tin san pham map md 1am cho nguoi mua khdng kiém tra duoc ngudn goc xuét xa, thanh phan, v.v... Do
d6 nha san xut can cung cap thdng sé ghi trén nhin mac, bao bi diy du, ding su that, cd cac chung nhén
da kiém dinh, thyc hién dung cam két vé chat luong hang hoa, chinh sach ddi tra minh bach, cung cap day
du thdng tin: tén cira hang da dang ki, gidy 1o, h6a don, hinh anh chiing minh ngudn géc hang hoa, v.v..
trung thyc trong quang cao, khong ndi sai, ndi qua su that, san pham day du thdng tin ngay san XUit, han
stir dung, hudng dan su dung, dia chi nha san Xuat, v.v..., cdng b trén phuong tién truyén théng cua cong
ty: email, website, 4n pham, nhan mac, v.v..., tao ché do binh luan, chia sé cong khai danh cho nguoi tiéu
ding da trai nghiém san pham.

Thir nam dbi véi yéu té Rao can str dung, gia ting diém ban & nhiing quan, huyén: Nha B&, Quan 9, v.v...,
tang cuong hop tac voi dai 1y chua kinh doanh thuc pham hitu co dé mé rong hé théng Cira hang can trung
bay san pham & khu vuc sach sg, bao quan & nhiét do pht hop glup ngudi dung | dé dang tim kiém. Sy tuong
tac gitra nhan vién va nguoi ti€u dung dong vai trd quan trong gop phan quyét dinh kha ning quay lai vi
vay can tuyén dung, dao tao nhan vién cé tc phong chuyén nghiép, trung thuc khi gisi thiéu san pham, néi
dung nhitng loi ich v manh dan néi han ché. Cac doanh nghiép nén tan dung mang xa hoi dé quang bé
hinh anh, cung cap thong tin hitu ich, xay dung doi ngii quan ly trang web lién két ing dung ban hang truc
tuyén, giai dap thac méc cua nguoi dang.
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Cubi cuing ddi vi yéu té Rao can gi tri, nha san xuat can can nhic chinh sach gia ca, chia nho san pham
theo trong luong gitip ngudi mua co nhiéu lya chon hop Iy. Nha nuéc can ho tro doanh nghiép tlep can
ngudn tai chinh: chinh sach vén, chi phi nguyén li¢u, v.v... Binh on gia 1a van dé quan tam vi gia 6n dinh
s& gilp ho an thm, khéng hoai nghi vé chat luong san pharn. Hon nita dé duy tri, thu hat khach hang thi
giam gia, khuyén méi 1a lva chon téi wu. Nha san xuét c6 thé ap dung muc gia chiét khau véi dai ly, nha
ban 1¢ dé mé rong hop tac véi cira hang chua kinh doanh thuc pham hiru co vira khac phuc tinh trang nho
Ié vira dem san phiam dén nguoi dung gan hon. Ngoai ra ngudi mua thuong so sanh gia o cac diém ban do
d6 can lién két giita nha san xuat dén nha thu mua dé that chat cung cap mirc gia giéng nhau, hoic chénh
léch thap tai cira hang. Doi lac nguoi ding né tranh trang quang céo vi mét thoi gian, do d6 nha san xuat
can hiéu rd tam ly nguoi mua, cung cap thong tin ngan gon ma van dam bao ndi dung truyen tai va trudc
khi diing quang céo can ding ki, thong bao voi B Cong Thuong dé cap logo chitng nhan lam ting mirc d6
uy tin thuong hiéu.

6.3 Han ché nghién citu

Thi nhat, nghién ctiu p dung chon mau thuan tién dé tiét kiém thoi gian, chi phi, d& dang tiép can va lay
thong tin, tuy nhién d6 chinh xac chua cao khi két luan két qua tong thé, han ché khéi quat hoa di liéu. Tha
hai, nghién ctu thyc hién véi mau gioi han pham vi nguoi tiéu ding biét dén thuc pham hiru co tai TP.
HCM, do d6 kha ning téng quat hoa két qua trong nganh sé& thip, kho &p dung céac két luan va d& xuét trong
nghién ctru nay cho dia phuong khac. Thir ba, ¢& mau nghién ctru ban dau la 330 quan sét, tuy nhién chi
tong két 299 quan sat hop 1é, tuy da didu kién dua vao nghién ciru nhung tinh dai dién cho tong thé chua
t6t. Thir tu, nghién ctiru chi 1am rd 03 yéu td thuc day va 03 yéu td kim hdm mac du trén thyc té van con
nhiéu yéu t6. Cubi cung, nghién ctu dirng lai & phan tich hdi quy boi dé xem xét méi quan hé mot chiéu
cua yéu tb thac day va kim ham y dinh mua thuc pham hitu co, vi vay do tin cay khong cao bang phuong
phap phan tich hién dai nhu cau trdc tuyén tinh SEM.

6.4 Pinh huéng nghién ciu tiép theo

Thir nhét, nén lya chon phuwong phap chon mau phan ting vi tinh chinh xéc, dai dién cao. Thir hai, gia ting
kich thuéc mau va pham vi nghién ciru dé thu hdi két qua mang tinh dai dién mau, do chinh xéac cao va co
thé dé xuat ham y quan tri mang tinh thuce té va ang dung ngay vao thyc tién. Thir ba, xem xét thém yéu té
thiic day khac nhu: chuan chu quan va yéu té kim hdm nhu: rao can truyén thong, hinh anh ciing nhu kiém
tra méi twong quan gitta C4c yéu té ndy voi y dinh mua thyc pham hiru co. Cudi cling, sir dung mé hinh cau
trac SEM dé ude luong dong thoi phan tu trong tong thé, mdi quan hé nhan qua gitra cac khai ni¢m, do
ludng méi quan hé 6n dinh, khdng 6n dinh, nhan té anh huéng truc tiép, gian tiép.
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