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TOM TAT

Nghién ciru nay nham xdc dinh cdc yéu té anh hwéng dén quyét dinh mua ciia khdch hang doi voi
can hé ciia cong ty ¢é phan tdp Poan Pat Xanh tai Thanh phé Ho Chi Minh trén co sé két hop giita phwong
phap nghién cueu dinh tinh va dinh luong. Nghién cieu dinh tinh dwoc thuc hién thong qua thdao ludn nhom
tdp trung cung cdc chuyén gia. Nghién cieu dinh lwong dwoc thic hién théng qua phong van truc tiép doi
twong la khdch hang mua can h cia céng ty Co phan Tdp doan Ddt Xanh. Két qud nghién civu cho thdy
quyét dinh mua can hé cia khach hang chiu tac dong boi 6 yéu 16, bao gom: (1) Nhém tham khao; (2) Vi
tri - tién ich cua can ho; (3) Thu tuc phap ly; (4) Chinh sach hé tro khdch hang; (5) Thwong hi¢u, (6) Gid
tri cam nhan. Tir két qua nay, nghién cuu dua ra mgt $6 ham Y quan tri nham nédng cao quyét dinh mua
can hg mua can ho ciia cong ty Cé phan Tdp doan Pat Xanh tai Thanh Pho Ho Chi Minh.
T khoa: Quyet dinh mua can hg, Tap doan Padt Xanh.

THE FACTORS AFFECTING CUSTOMERS’ DECISION TO BUY
APARTMENTS AT DAT XANH GROUP JOINT STOCK COMPANY IN
HO CHI MINH CITY

ABSTRACT

This study aims to identify factors affecting customers’ decision to buy apartments at Dat Xanh Group
Joint Stock Company in Ho Chi Minh city based on a combination of qualitative and quantitative research
methods. Qualitative research was conducted through focus group discussions with experts, and
guantitative research was conducted through direct interviews with customers have bought apartments at
Dat Xanh Group Joint Stock Company in Ho Chi Minh city. The research shows that customers’ decision
to buy apartments at Dat Xanh Group Joint Stock Company is influenced by six factors, including: (1)
Reference group; (2) Location and utility; (3) Legal procedure; (4) Support policy; (5) Brand; (6)
Perceptible price. From these findings, the study offers some managerial implications to improve
customers’ decision to buy apartments at Dat Xanh Group Joint Stock Company.
Keywords: customers’ decision to buy apartments, Dat Xanh Group Joint Stock Company.

1. GIOI THIEU

Viét Nam trong hon mot thap ky qua, nén kinh té c6 nhiéu bién di theo cac chiéu huéng khac nhau. Bat
dong san (BDS) 1a mdt trong nhirng linh virc quan trong, gan bo mat thiét va chiu tac dong nhiu nhat tur
nén kinh té, linh vuc nay ciing c6 nhimg budc thing tram dy bat 6n. M& dau nam 2000, thi trudng BDS
bat dau bién dong, tiép d6 gid ca tang nhanh lién tuc va dat dinh cao vao gitta nam 2001 sau mot thoi gian
dai binh ling. Tuy nhién, sau nim 2011 thi trudng BDS da chuyén sang am dam va déng bang khi chiu anh
hudng tir cude khiing hoang kinh té thé gigi. Viéc thi truong BDS dong bang kéo theo nhidu doanh nghiép,
cong ty thugc linh vire BDS phai hoat dong cam ching, tham chi 14 giai the.

Pung trudc nhitng kho khan do, nhiéu doanh nghiép kinh doanh BDS néi chung va kinh doanh cin ho néi
riéng lién tuc dua ra nhitng chinh sach dé hd tro cho khach hang trong viéc mua san pham. Tuy nhién, viéc
ton kho cta thi truong BDS van chua dugc cai thién manh m&. Chinh vi thé, viéc tim ra cac yéu té anh
huong dén quyét dinh mua cidn ho cua khach hang la rat quan trong. Dé thyuc hién dugc didu nay, doanh
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nghiép bat dau khao sat tam 1y, tinh cach ctia khach hang dé tir &6 ¢6 nhimg chinh sach ban hang hop 1y,
tac dong dung vao mong mudn cua khach hang dé thuc ddy viéc ban san phdm ctia minh. Tuy nhién, van
con nhiéu doanh nghiép chura hiéu rd tim quan trong nay, dic biét trong boi canh thi truong BDS Thanh
Phé H6 Chi Minh néi chung va thi truong can h noi riéng ngay cang canh tranh gay git.
Theo bao cao tinh hinh kinh té - x4 hoi ctia Bo Ké hoach va Pau tu ndam 2019, Thanh phd HoO Chi Minh,
mot trung tim kinh té 16n nhat ciia dt nudc thi nhu ciu vé nha &, an cu lac nghiép, khong gian song, vui
choi giai tri ciia nguoi dan dang ngay mot gia tang. Do do, cac khu dan cu sam uat, cac can ho cao cap, dén
can h¢ danh cho nguoi c6 thu nhép thap ngay cang phat trién nhanh chéng va moc 1én nhu nam sau mua.
Vi vdy, nguoi dan thyc sy co nhiéu sy lya chon dé tim cho minh mét dja dlem sinh song phi hop véi nhu
cau clia mdi ngudi, vé cac tiéu chi mai, la va gia ca phai chang, chat lugng song tot, da dang, an toan, lanh
manh.
Trong bdi canh hién nay, viéc xdy dyng cdc du an kinh doanh can h¢ cua cac chu dau tu dang dién ra phtc
tap. Su phurc tap ndy 1a do mét s0 yéu tb tac dong nhu phap 1y, su hd trg cuia ngan hang...d4n dén khach
hang c6 nhu cau phai e de, ngan ngai khi quyét dinh mua can ho. Diéu nay doi hoi phai ¢6 mét nghién ctru
chinh thirc vé nhén dinh, danh gia, phan tich cac yeu td anh huong dén quyet dinh chon, mua can ho nao
trén dia ban Thanh Phd H6 Chi Minh. Vi vay, nghién ctru cac yéu t6 anh hudng dén quyét dinh mua cin ho
ctia Cong ty C6 phan tap doan D4t Xanh tai thanh Phd H5 Chi Minh 1a can thiét.
2.COSOLY THUYET
2.1 Hanh vi tiéu dung
Hanh vi tiéu dung, quyét dinh mua 1a mot chu dé cd tam quan trong 16n d6i véi cac doanh nghiép. Song,
van ton tai nhiéu khai niém khac nhau vé chii d& c6 tim quan trong nay:
Theo Bennett (1995) [1], hanh vi mua ctia nguoi tiéu ding thé hién qua viéc tim kiém, sir dung, danh gia
san pham va dich vu ma ho mong doi s& théa mén nhu cau ca nhan. Ciing d@)ng quan diém nay, Hoyer va
MacInnis (2008) [2] cho rang, muc dich cua hanh vi nguoi tiéu dung duoc hiéu 1a mét loat cac quyét dinh
vé viéc mua cai gi, tai sao mua, khi nao mua, mua nhu thé nao, mua noi nao, mua bao nhiéu, bao lau mua
mdt lan,... ma mdi ca nhan, nhém ngudi tiéu ding phai dua ra quyét dinh. Con theo quan diém vé hanh vi
theo cach tiép can cua Schiffman va Kanuk (2007) [3], hanh vi tiéu dung 12 sy twong tac ning dong cua céc
yéu t6 anh huong dén nhan thirc, hanh vi va mdi trudng ma qua sy twong tac va thay doi ¢6 con nguoi co
nhitng quyét dinh hanh vi lam thay doi cudc séng ctia ho.
Theo Kotler (1994) [4], nghién ctru hanh vi tiéu dung 1a mot nhiém vu quan trong, c6 dnh hudng rat 16n
dén qué trinh ra cac quyét dinh Ve tiép thi cua cac doanh nghiép. Ong cho rang, qué trlnh mua hang cta
khach hang bi tac dong bdi mot s6 nhén t6, chang han nhu: yéu t6 van hoa, yéu t6 xa hoi, yéu té ca nhan va
yéu t6 tdm ly. Hanh vi cia ngudi tiéu dung dién ra theo mot qua trinh. Dé di dén quyét dinh mua mot loai
san pham hay dich vu nao d6, ngudi mua phai trai qua mdt qua trinh gdm 5 bude: nhan biét nhu cau, tim
klem thong tin, danh gia cac phuong an lua chon, quyét dinh mua va hanh vi sau khi mua. Trong d6, hai
yéu td c6 thé xen vao trude khi ngudi tiéu ding dua ra quyét dinh mua sdm 1a thai do ctia nhitng nguoi than
xung quanh va tinh hudng bat ngo.
Ping trén goc nhin ctia khach hang, theo Kotler va Waldermar (2006) [5], khach hang sé€ chon mua hang
cua nhitng doanh nghiép nao ma ho cé thé nhan duoc gia tri danh cho ho 1a cao nhat. Pic biét, néu san
pham, dich vy d6 dap mg dugc nhimg mong mudn cua khach hang thi ho s& trung thanh, ma hé qua 1a ho
s& mua lai & nhitng lan tiép theo va mua nhiéu hon, dong thoi quang cao ho cong ty dén nhimg nguoi tiéu
dung khéc. Do vay, dé tao loi thé va thu hit khach hang, doanh nghiép cin nim vitng cdc yeu t6 quyét dinh
vé gia tri clia ca lugng va cht cung su thoa min cta khach hang, cu thé: (1) Tong gid tri ma khach hang
nhan duoc, 13 toan bd nhitng loi ich ma ho trong doi & mot san pham, dich vu, n6 bao gdm mdt tap hop cac
gia tri thu duoc tir ban than san pham/dlch vu, cac dich vu kém theo; (2) Tong chi phi ma khach hang phai
tra, la toan bo nhirg phi t6n phai chi ra dé nhan duoc nhiing loi ich ma ho mong mubn, nhu: gia tién san
pham/dich vy, phi t6n thoi gian, phi ton cong sirc va phi ton tinh thin ma khach hang di bo ra trong qua
trinh mua hang; (3) Su thoa man ciia khach hang, d6 1a trang thai cam gic ctia mot ngudi bat ngudn tir viée
so sanh két qua thu dugc tir san pham, dich vu véi nhiing ky vong cta ngudi do.
2.2 C&c nghién ciru c6 lién quan
Trén thé giéi ¢ nhidu nghién ciru vé cac nhan t6 tac dong dén viéc chon mua nha ¢. Haddad, Judeh, va
Haddad (2011) [6] da xac dinh cac yéu t6 chinh dnh huéng dén quyét dinh mua cin ho tai Amman - Jordan
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cua khéch. Nghién ctru da khao sat 120 khach hang da mua can hd & cac dia diém khéc nhau tai Amman —
Jordan. Két qua nghién ciru cho thy, quyét dinh mua cin ho ctia khach hang bi anh hudng béi cac yéu t6
nhu: mirc d6 thim my, hoat dong marketing, tinh kinh té, vi tri dia 1y, cac yéu to Vé mat xa hoi. Nghién cliru
cling cho thy c6 su khac biét trong quyét dinh mua gilta nguoi khac gioi va do tudi khac nhau.

Cling nghién ctru cac yéu td chinh anh hudng dén quyet dinh mua can h¢, Luo va James (2010) [7] cho rang,
quyét dinh mua cin ho ctia khach hang tai thanh pho Nannin, tinh Guangxi, Trung Qudc bi anh hudng boi:
(1) cac nhan t6 bén ngoai, bao gdm: vin hoa, chinh sach cua nha nudc, cac hoat dong marketing cua cong
ty, anh hudng ciia nhom tham khao; (2) cac nhan t6 bén trong bao gdbm: nhan thirc, thai d6, sy hoc hoi, cam
xuc, dong co, nhan cach, 16i song.

Nghién ciru cia Nguyén Quang Thu (2014) [8] dd kham pha ra rang, yéu tb chinh tac dong dén quyét dinh
mua can ho cao cép tai Thanh phé HO Chi Minh la chat lwgng xay dung can hd va dich vu; quan ly can ho
(thudc tinh san pham); anh hudng cta chinh sach hd tro khach hang, bao gom cac chinh sach wu dai khach
hang va hd trg tai chinh ctia cic ngan hang.

2.4 M0 hinh nghién ciru

Trén co so tiép can 1y thuyét tir cac cong trinh nghién ciru trén, tac gia dua ra dinh hudéng nghién ciru cac
yéu t6 anh hudng dén quyét dinh mua cin ho cia cong ty C6 phan Tap doan Pat Xanh tai Thanh Phd HoO
Chi Minh trén co s6 ké thira cac nghién ciru cia Haddad va cong sy (2011), Luo va James (2010), Nguyén
Quang Thu (2014) [6]-[8] chung t6i dua ra cac thudc tinh nham xiy dung dan bai phong van chuyén gia
va thao luan nhom. Tong hop cacy kién cua chuyén gia va y kién tai cudc thao luén nhém cho thiy, da sb
¥ kién déu dong tinh voi cac yéu t6 anh huong dén quyét dinh mua cin ho cia cong ty cb phan tap Poan
Dat Xanh tai Thanh Pho H6 Chi Minh, cu thé:

2.4.1 Nhom tham khdo

Theo Kotler va Waldermar (2006) [5], hanh vi cua ngudi tiéu dung chiu anh hudng ctia nhitng nguoi xung
quanh va gia dinh. Gia dinh la mét t6 chirc quan trong nhat trong xa hoi. Cac thanh vién trong gia dinh luon
¢6 anh hudng sau sic toi quyét dinh mua sim ciia khach hang. Nhiing ngudi xung quanh 1a nhom c6 anh
hudng truc tiép hodc gian tiép dén quan diém va phwong thirc img xir ciia mot hay nhiéu nguoi khac. Nhom
¢6 anh huong truc tiép dén mot ngudi duge goi 1a nhitng nhom thanh vién, nghia 1a nhém nguoi dé truc
tiép tham gia c6 su tac dong qua lai vdi cac thanh vién khac nhu gia dinh, ban bé, hang x6m va dong
nghiép... Trén co s6 do, tac gia dé xuit gia thuyet Hj nhu sau: Nhém tham khao ¢6 anh huong tich cyuc (+)
dén quyét dinh mua cin ho ciia cong ty C6 phan Tap doan DAt Xanh tai Thanh Phé H6 Chi Minh.

2.4.2 Vi tri - tién ich cia cdn hj

Theo Kotler (1994) [4], san pham 14 moi thir c6 thé chao ban trén thi truong nham théa mén dugc mot mong
muon hay nhu cau cua khach hang. Bé dap mg nhu ciu cua khach hang, san phdm thé hién & tinh da dang
vé nhan hiéu, ching loai va dugc thiét ké hap dan, vi tri tién lgi cho qua trinh sir dung. Vi tri ctia san pham
bao gém gén a0, ho, song, cac khu dich vu tién ich nhu siéu thi, trung tdm thuong mai, trudng hoc, bénh
vién, thuén tién giao thong cta san pham. Khi mua mot sin pham mang tinh dic thi nhu can ho, diéu dau
tién khach hang dé y vi tri can hg. Ho xem vi tri ¢6 thich hgp véi cong viéc, hoc tap ciia con em, sinh hoat
gia dinh hay khong? Nghia 1a ho hai 1ong va cam nhan dugc sy an tAm tir sin pham minh mua, thiy duoc
nhing dich vu tién ich kém theo, giao dich duoc thuc hién mot cach chuyén nghiép nhat. Tir nhitng co s¢
trén tac gia dé xuat gia thuyét H, nhu sau: Vi tri - tién ich ciia cin ho ¢ anh huéng tich cuc (+) dén quyét
dinh mua cin ho ciia cong ty C6 phan Tap doan Pat Xanh tai Thanh Phd H6 Chi Minh.

2.4.3 Thu tuc phap ly

Theo Nguyén Quang Thu (2014) [8] cac yéu t6 vé thué, 18 phi truéc ba va thi tuc phéap 1y s¢ hitu cin ho
dugc goi 1a cac thi tuc phap 1y hd trg cho khach hang khi mua cin hd. Can ho 1a san pham thiét yéu nhung
khong phai ai cling c6 thé mua duoc, chinh vi vay khach hang rat than trong ddi véi yéu t6 nay khi quyét
dinh chon cin ho. Céc thu tuc phap 1y anh hudng rat 16n vao quyét dinh mua cin ho caa khach hang, day
ciing 12 yéu t6 quan tim hang dau cua khach hang. Vi vy, gia thuyét H3 duoc tac gia dé xudt nhu sau: Thu
tuc phap 1y c6 anh hudng tich cuc (+) dén quyét dinh mua can ho ctia cong ty C6 phan Tap doan Dat Xanh
tai Thanh Phé H6 Chi Minh.

2.4.4 Chinh sdch hé trg khdach hang

Theo Haddad va cong su (2011) [6] quyét dinh mua cin ho ctia khach hang phu thudc rat 16n vao cac chinh
sach hd trg ho trudc va sau ban hang ctia nha cung cip san pham/dich vu. Theo Nguyén Quang Thu (2014)
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[8], thi chinh sach hd trg khach hang bao gdm cac ché d6 hd tro von vay, wu dai va hau mai danh cho khach
hang khi mua san phdm. Trén co s& d6 gia thuyét H4 duoc tac gia dé xuat nhu sau: Chinh sdch hé tro khdach
hang ¢6 anh hwéng tich cue (+) dén quyét dinh mua cin hé ciia céng ty Coé phan Tdp doan Pdt Xanh tai
Thanh Phé Ho Chi Minh.
2.4.5 Thuwong hiéu
Theo Knapp (2000) [9], thuong hiéu 14 tong hop tat ca nhitng 4n twong nhan dugc tir khach hang va nguoi
tiéu dung béi vi tri dugc phan biét rd trong tam tri ctia ho dua trén nhiing lgi ich chlic ndng va cdm xtc cam
nhan dugc. Nhu vay, thuong hi¢u khong chi 1a mt tir ngtt ma nd con 1a sy dam mé, sy cam két va mot 1oi
hira can dugc thyuc hién mdi ngay. Clifton va Simons (2003) [10] ciing khang dinh, thuong hi¢u 1a mot tap
hop nhitng thudc tinh hitu hinh va v6 hinh, dugc biéu tugng hoa bing tén thurong mai ma néu nhu né duge
quan ly ding hudng no s€ tao ra strc anh hudng va gia tri. Theo Kotler va Waldermar (2006) [5], thuong
hiéu la cam xc, n6 cd tinh cach nén dé dang chiém lay tinh cam va tam tri cia khach hang. Thuong hiéu
1a mot phan quan trong trong thé gigi kinh doanh, thuong hiéu gitip ching ta dua ra dugc nhitng quyét dinh,
tir nhitng quyét dinh nho dén quyét dinh 16n. Doanh nghiép co thé dua ra mirc gia cao hon ddi tha canh
tranh, vi khach hang nhan thirc 1a thuong hiéu c6 chat luong cao hon. Trén co sé d6 gia dé xuat gia thuyét
H5 nhu sau: Thuong hiéu ¢6 anh huéng tich cuc (+) dén quyét dinh mua cin ho cia céng ty Co phan Tap
doan Dat Xanh tai Thanh Phé H6 Chi Minh.
2.4.5 Gia tri cam nhgn
Gid trj cam nhdn va chit luong san phim/dich vu tao thanh gia tri chirc ning cua san phdm. Gid tri phai
tuong ximg voi chét lwong, gid tri cung cip clia san pham/dich vu va phai duge khach hang cam nhan t6t vé
no. Gi4 tri chiu su tac dong boi: vi tri ctia san pham, mirc d6 an toan, chat lwong dich vu ma né mang dén,
cam nhan cua khach hang, nhu cau cua khach hang murc d6 dich vu, chat lugng dich vu, Ngan sach, thu nhap
cua khéach hang [11], [12]. Trén co s¢ do, tac gid dé xuat gia thuyet H6 nhu sau: Gia tri cam nhdn cé danh
hieong tich cuee (+) dén quyét dinh mua cin ho ciia céng ty Co phan Tdp doan Bdt Xanh tai Thanh Pho Ho
Chi Minh.

Tir nhitng gia thuyét trén, mé hinh nghién ctru duoc dé xuat nhu sau:

’

Nhom tham khao

Vi tri - tién ich cia can ho

Thu tuc phap ly Quyét dinh mua
can hg cta cong
ty C6 phan Tap
doan Pat Xanh

Chinh sach hd trg khach hang

Thuong hi¢u

Gia tri cam nhan

Hinh 1: M6 hinh nghién ctu
3. PHUONG PHAP NGHIEN CUU
Nghién ctru nay duoc thuc hién thong qua 2 giai doan:
Giai dogn 1, nd1 dung giai doan nay tac gia st dung phuong phap chuyén gia, trén co s¢ tham khao y kién
chuyén gia va thao luan nhém nham hoan thién thang do va thiét ké bang cAu hoi diéu tra.
Giai dogn 2, n0i dung giai doan nay sé thuc hién: Kiém dinh d6 tin cdy cua thang do voi hé s6 Cronbach’s
Alpha va phan tich nhan t6 kham pha. Theo Hair, Anderson, Tatham va Black (2006) [13] kich thudc mau
t6i thiéu phai > m x 5, trong d6 m 1a s6 lugng bién quan sat. Vay, véi 30 bién quan sat trong nghién ciru
nay kich thudc mau t6i thidu phai > 150. Tuy nhién, dé dam bao do tin cdy cao, tac gia tién hanh khao sat
220 ddi twong 1a khach hang mua cin ho cia cong ty Co phan Tap doan Dat Xanh. Tét ca s6 liéu thu thap
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tir bang cau hoi diéu tra dugc mi hoa, xir 1y bang phan mém SPSS. Theo Nunnally va Bernstein (1994)
[15], nhitng bién quan sat nao c6 hé s6 tuong quan bién tong 16n hon 0,3 va c6 hé sb Cronbach’s Alpha 16n
hon 0,7 thi m&1 dam bao d6 tin c@y cua thang do. Myc dich cua phan tich nhén t6 kham pha dé thu nho va
tom tat cc dir liéu. Phuong phap nay dwa vao ty s6 rat trich nhén t6 (Eigenvalue), phan tich nhan t6 1a thich
hop va cac blen quan sét trong tong thé c6 moi ‘tuong quan voi nhau khi tong phuong sai trich phai > 50%,
hé s6 KMO nam trong khoang 0,5 dén 1, hé sb Sig. < 5%, cac Factor loading ciia tit ca cac bién quan sat
déu > 0,5; chénh léch trong s6 MA- AiB deu > 0,3. Két qua nay duogc sir dung dé phan tich hoi quy tuyén
tinh nham kiém tra cac gia thuyet ctia mo hinh, xem xét mirc d anh hudng cua timg yéu td dén quyét dinh
mua cin ho cua céng ty Co phan Tap doan Dat Xanh.
4. KET QUA NGHIEN CUU
4.1 Vé két qua thong ké mo ta miu nghién
Nghién ciru da tién hanh phat ra 220 phiéu khao sat, thu vé 202 phiéu. Trong 202 phiéu tra 1oi thu vé thi c6
11 phiéu tra 151 bi loai do c¢6 qua nhiéu 6 trong. Cudi cung 191 phiéu tra 16i hop 1& dugc st dung. Dit liu
thu thap va lam sach bang phan mém SPSS 20. Trong 191 phiéu tra 10i hop 1& c6 94 phiéu tra 1oi 1a nir
(49,1%), 97 phiéu tra 10 1a nam (50,9%). Vé d6 tudi ctia dbi twong khao sat, ¢6 12 phiéu tra 10i co do tudi
duéi 25 (6,3%), 80 phiéu tra 16i c6 d6 tudi tir 25 — 40 (41,9%), 63 phibu tra 101 c6 d6 tudi tir 41 — 55 (33%),
36 phiéu tra 15i c6 d6 tudi 16n hon 55 (18,8%). V& thu nhap cua dbi twong khao sat, c6 12 phiéu tra 15i ¢6
thu nhap nho hon 10 triéu dong (6,3%), 60 phiéu tra 16i c6 thu nhap tir 10 — 25 tri¢u ddng (31,4%), 88 phiéu
tra 101 ¢6 thu nhap tir 26 — 40 triéu ddng (46,1%), 31 phiéu tra 10 c6 thu nhap 16n hon 40 tridu dong (16,2%).
4.2 Két qua kiém dinh db tin cay ciia thang do
Két qua kiém dinh do tin cay cho thdy, hé s6 Cronbach’s Alpha cua cac thang do déu c6 gi tri 16n hon 0,7,
hé sb twong quan bién tong déu 16n hon 0.3. Vi vay, tat ca cac thang do déu dugc chip nhan va dua vao
phan tich nhan t6 kham pha tiép theo (Chi tiét theo Bdng 1).

Bang 1: Két qua kiém dinh do tin ciy ciia thang do

Khai niém trong moé hinh Ma hoa S6 bién quan sat Cronbach’s Alpha
Nhoém tham khéo TK 4 0,821
Vi tri - tién ich can ho VT 7 0,884
Thu tuc phap 1y PL 5 0,839
Chinh sach hd trg khach hang HT 4 0,762
Thuong hiéu TH 3 0,759
Gia tri cam nhan GC 4 0,804
Quyét dinh mua QD 3 0,805

Nguon: Két qua kiém dinh dé tin cdy cua tdc gia
4.3 Két qua phan tich nhan t6 kham pha
Phan 1, phan tich cho cac yéu t6 anh huong dén quyét dinh mua cin ho cta cong ty C6 phan Tap doan Dt
Xanh gom ¢6 27 bién quan sat. Két qua phén tich nhén t5 cho thdy, cac bién dugc trich thanh 6 nhom, voi
tong phuong sai trich (hay tong bién thién dugc giai thich) bang 64,5% > 50%:; hé s6 KMO = 0,848 nam
trong khoang 0,5 < KMO < [; vi vdy, phan tich nhén t6 (EFA) la thich hop. Kiém dinh Bartlett v6i
Sig.=.000, thé hién murc y nghla cao. Tét ca gia tri Factor loading ctia cac bién quan sat déu 16n hon 0,5;
chénh 1éch trong sb LA- LB déu 16n hon 0,3 nén duogc chip nhan (Chi tiét theo Bing 2).

Bang 2: Két qua xoay nhan tb cac yéu td anh huong dén quyét dinh mua cin ho

Ma hoa
1 2 3 4 5 6
VT2 0,827
VT4 0,805
VT6 0,782
VT3 0,710
VT1 0,704
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VT7 0,688
VT5 0,627
VT2 0,827
PL5 0,859
PL1 0,811
PL3 0,739
PL2 0,732
PL4 0,602
GC2 0,838
GC1 0,824
GC3 0,793
GC4 0,630
TK1 0,876
TK3 0,717
TK2 0,640
TK4 0,629
HT1 0,858
HT2 0,842
HT3 0,664
HT4 0,606
TH2 0,807
TH1 0,781
TH3 0,762
Tong phuong sai trich = 64,5
Hé s6 KMO (Kiém dinh Barlett) = 0,848
Murc y nghia (Sig) = .000
Nguon: Két qua phdn tich EFA cua tac gia
Phdn 2, phan tich nhan té cho yéu t6 phu thudc quyét dinh mua gdom c6 3 bién quan sat. Két qua phan
tich nhan t6 cho thy, tong phuong sai trich = 72,17% > 50%, thang do dwoc chip nhan. Hé s6 KMO =
0,705 nam trong khoang 0,5 < KMO < 1, phan tich nhén t6 1a thich hop. Kiém dinh Bartlett voi Sig. = .000,
thé hién murc y nghia cao. Gia tri Factor loading cua tat ca cac bién quan sat nhém nay déu 16n hon 0.5 va
dugc chap nhan (Chi tiét theo Bdng 3).
Bang 3: Két qua xoay nhén t6 cua yéu td quyét dinh mua

Ma héa Yéu to
1
QD3 0,873
QD1 0,851
QD2 0,824

Tong phuong sai trich = 72,17
Hé s6 KMO (Kiém dinh Barlett) = 0,705
Mirc y nghia (Sig) = .000

Nguon: Két qua phén tich EFA cia tdc gia

4.4 Két qua phan tich héi qui

Pé do luong mue do quan trong cho timg té anh  huong den quyét dinh mua cin ho cua cong ty | Cod
phan tap doan Dét Xanh, tac gia tién hanh phan tich hoi quy tuyen tinh boi theo mo hinh, véi 6 yéu t6 1a
bién doc lap 1a cac yéu t6 anh hudng dén quyét dinh mua va bién phu thude 1a quyét dinh mua. Mirc do
quan trong nay s& dugc dénh gia boi hé s6 hoi quy da chuan héa vi hé s6 nay khong phu thudc thang do.
Nhu vy, nghién ciru s& st dung phuong trinh hoi quy di chudn hoéa dé phan tich mirc d quan trong cho
ting yéu t6 anh huong dén quyét dinh mua cin ho cta cong ty Co phan tip doan D4t Xanh.
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Bang 4: Bang tom tit mo hinh hoi quy
Mé R R binh R binh phwong | Std. Sai 16i wéc Thong ké thay doi Durbin-
hinh phuong hi¢u chinh tinh dfl df2 Sig. F thay d6i | Watson
1 0,772 0,597 0,583 0,54973 6| 184 .000 1,589

Nguon: Xit ly di liéu tir phan mém SPSS
Bang 4 cho thay, h¢ s6 twong quan hiéu chinh: R%=0,597 (Kiém dinh F, sig.<0,05). C6 nghia 1 59,7% su
thay doi cua bién phu thudc dugc giai thich boi 5 bién doc 1ap trong md hinh. Tri sé thong ké Durbin-
Watson c6 gia tri d=1,589 véi s6 quan sat 191; sb tham sb (k-1) = 6; mirc y nghia 0,05 (95%); tra trong
bang thong ké Durbin-Watson: dL = 1,543 va dU = 1,708; nhu vay: (dL =1,543) < (d = 1,589) < (4-dU
=1,704) cho nén khong c6 hién tugng tu twong quan.
Bang 5: Bang ANOVA

M® hinh Tong binh phuong df Y nghia binh phuong F Sig.
Regression 82,222 6 13,704 45,346 .000P
1 | Residual 55,605 184 302
Total 137,827 190

Nguon: Xz Iy dé liéu tir phan mém SPSS
Bang phan tich ANOVA cho thay dai lugng thong ké F = 60,803 dugc tinh tir R ¢6 gia tri Sig rat nho (Sig.
= 0,000); diéu nay chtng to ring md hinh hdi quy xay dung la phi hop véi bo dir liéu thu thap duoc voi
do tin cay 99% (Sig. < 0,01), nhur vay cac bién doc lap trong mé hinh c6 twong quan tuyén tinh véi bién
phu thudc 1a nang luc canh tranh.
Bang 6: Cac yéu t6 anh huong dén quyét dinh mua can hg cua khach hang

M& hinh Heé s6 chua chuan hoa Hé¢ s6 da chuan hoa t Sig. Thong ké cong tac
B Beta Beta Tolerance | VIF
(Constant) -,932 0,299 -3,112| 0,002

VT 0,135 0,051 0,135 2,643| 0,009 0,841 1,190
PL 0,142 0,068 0,117 2,076 | 0,039 0,686| 1,459
1 GC 0,187 0,071 0,149 2,631| 0,009 0,682 1,466
HT 0,145 0,058 0,127 2,488 | 0,014 0,842 1,188
K 0,194 0,066 0,182 2,917 | 0,004 0,563| 1,776
TH 0,466 0,061 0,412 7,690 0,000 0,766 | 1,306

Nguon: Xuz Iy di liéu tir phan mém SPSS

Qua bang 6 cho thiy, tat ca 6 bién doc lap déu tac dong cuing chiéu dén bién phu thudc 1a quyét
dinh mua, s liéu c6 y nghia thong ké véi do tin cay 95%. Nhu vay két qua hdi quy tuyén tinh ung ho céc
gia thuyét: H1, H2, H3, H4, H5 va He.
M6 hinh hdi quy c6 hé s6 chuan hoa nhu sau:

0D=0,412xTH + 0,182xTK + 0,149xGC + 0,135xVT + 0,127xHT + 0,117xPL.

5. Thio luan két qua nghién ciru va ham y quan tri
5.1 Thao luin két qua nghién ctru
Quyét dinh mua cin h¢ cua cong ty Cb phan Tap doan Dat Xanh chiu tac dong tryc tiép boi 6 yéu td. Mirc
d6 tac dong cua cac yeu t6 nhu sau: Thit nhdt, Thuong hiéu (v6i hé sé bang beta = 0,412); Thir hai, Nh6ém
tham khao (v&i hé s6 bang beta = 0,182); Thir ba, Gia tri cam nhéan (v6i hé sb bang beta = 0,149); Thir tur,
Vi trf - tién ich cdn ho (v6i hé sb béng beta = 0,135); Thit ndm, Chinh sach hd tro khach hang (v6i hé sb
bang beta = 0,127); Thir sdu, Thu tuc phap 1y (v6i hé sb bang beta = 0,117). Két qua nghién clru nay cling
tuong thich v&i nghién ctru cua Haddad va cong sy (2011), Luo va James (2010), Nguyén Quang Thu
(2014) [6]-[8]. Tuy nhién, nhién ctru nay cho thiy, khach hang chon mua cin ho cua cong ty C6 phan Tap
doan Pét Xanh chiu sy tic dong manh nhat boi thuong hiéu ctia cong ty nay.
5.2 Cac ham y quan trij
Vé thirong hiéu: Cong ty can phai xay dung va quang ba thuong hiéu trong dai han, nén tap tap trung vao
cac noi dung nhu: chat lugng noi that, chat lvong xay dung va thiét ké san pham; ting cudng tham gia cac
cong trinh nha & xa hai, hd tro cong ddng.
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Vé nhém tham khao: Ngoai viéc day manh hoat dong quang ba, cung cap thong tin vé sin pham trén céc
phuong tién truyén théng, cong ty can tap trung dao tao mot luc lugng tu van ban hang chuyén nghiép, day
manh hoat dong marketing truyén miéng, xay dung chinh sach chiam séc, dich vu khéach hang that hap dan.
Vé gia tri cam nhdn: Bé khach hang cam nhan gia tri c6 sy hap dan, pht hop cong ty can xay dung phan
khuc thi truong va da dang héa san pham; xay dung mét chinh sach gia hap dan, pht hop véi thu nhap cua
ting d6i tugng khach hang; chinh sach gia kém theo chiét khau va phan thuong.

Vé vj tri - tién ich: Thiz nhat, cong ty can thuc hién dung nhing qui dinh ciia co quan quan 1y dia phuong
vé mat thiét ké, xay dung day du va ding dién tich cac khu cong vién, thuong mai, dich vu tién ich...dlung
VGi Vi tri dy an can ho. Thit hai, cong ty nén c6 ké hoach phdi hop véi cac dbi tac dé xay dung cac khu tién
ich nhu buu dién, truong hoc, trung tim thwong mai...khong dé kéo dai nhidu nam. Ther ba, can c6 sy kiém
tra cac noi dung tu van veé vi tri, cac khu vuc tién ich 13n hoat dong ban hang cua cac san giao dich bat dong
san dé tranh tinh trang khach hang sau khi mua can ho hiéu nham cong ty 1a lira ¢ao vi muc dich ban hang.
Thet tur, cdng ty can cap nhat, phd bién rong rai cac van ban phéap luat mai lién quan dén dy an va so dd vi
tri trén website cua cong ty. Thit ndm, cong khai cac ddi tac dau tu vao cac vi tri hap dan cua du 4n nhu
Trung tdm thuong mai, Buu dién, Nha tré, Truong hoc.

Vé chinh sach hé tro khach hang: Thiz nhdt, cong ty phai ludn coi trong viéc trién khai cac chinh séch hd
trg theo hudng c6 lgi cho khach hang, can xem xét va giai quyét cu thé nhimg truong hop khéach hang gap
kho khan. Thiz hai, ¢ ké hoach dao tao luc luong tu van, hd trg khach hang that chuyén nghiép dé phuc vu
nhu cau khéach hang vé mit thu tuc, phap ly ciia can ho. Thiz ba, tao ra nhiéu hinh thuc thanh toan hd tro
cho viéc thanh todn ciia khach hang duoc thuan lgi hon nhu: thanh toan trudc han, thanh toan dung han,
thanh todn mét lan, thanh toén tra gop.

Vé thii tuc phéap ly: Thiz nhat, cong ty nén tuan tha dang cac qui dinh phap luat vé nhitng diéu kién khi mo
ban can ho. Khong té chirc mé ban khi chwa day dii diéu Kién vé co so vat chét ha tang ciing nhu dang
vudng tham quyén giai quyét. Thiz hai, noi dung hop dong thé hién cu thé, rd rang, dam bao tinh phap Iy
ting muc, ting diéu khoan va tao diéu kign khéch hang nghién ciu hop dbng trude khi dat but ky. Ther ba,
cong khai hd so dy an can ho dé khach hang danh gia tinh phép 1y cua dy an va giai dép nhiét tinh nhiing
thac mac cuia khach hang. The zu, 1anh dao cong ty nén truc tiép lang nghe nhitng gép ¥ cling tryc tiép giai
quyét nhung khiéu nai vé mat phap Iy caa khach hang trong thoi gian ngan nhat. Thiz ndam, cong khai thoi
gian va qui trinh lam tha tuc tuc phap 1y mua ban can hd.
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