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Tém tit. Trong nhiing niam gan day, viéc theo dudi bang thac si di trd thanh mot hién tuong xa
hoi thu hat nhiéu sy quan tam. Pé hiéu rd 1y do ma sinh vién lya chon hoc thac si, nghién ciru nay duogc
thuc hién nhim phan tich thuc nghiém cac yéu td anh hudng dén y dinh hoc thac si. Dya trén Iy thuyét hanh
vi du dinh va ly thuyét gia tri cam nhan, nghién ctru di tién hanh khao sat bang bang hoi d6i vai sinh vién tir
nhiéu trudng dai hoc & thanh phd H6 Chi Minh. Tong cong, 350 bang héi da dugc thu thap, trong d6 ¢ 298
bang hop 1¢. Phuong phap PLS-SEM duoc sir dung dé kiém dinh céac gia thuyet nghién ctru, tat ca déu duoc
chap nhan: Céac yéu t6 xa hoi anh huong tich cuc dén y dinh hoc thac si, chat luong dao tao va gié tri cam
nhén cua sinh vién. Két qua cho thay y dinh hoc thac si bi anh huong tich cuc, boi cac yeu t6 x4 hoi, gia tri
cam nhén va chat luong dio tao. Nhitng phat hién nay khong chi cung cip cai nhin sau sic vé dong luc hoc
tap ctia sinh vién ma con gitip cc co so gido duc diéu chinh chuong trinh va chién lugc marketing dé thu
htt sinh vién hiéu qua hon.

Tir khoa: Yéu té xa héi, Chat lwong dao tao, Gid tri cam nhén, Y dinh hoc thac si.

1. DPAT VAN bPE

Gido duc sau dai hoc tai Viét Nam dang d6i mit véi nhidu thach thirc nghiém trong vé chat lugng, méc
du s6 lwong thac si va t1en s dugc dao tao kha 16n. Tuy nhién, cac cong trinh khoa hoc mang tinh dot pha
va (g dung thuc tién van con han ché. Theo sd liéu tir B6 Gido dyc va bao tao (GD&DT), quy md tuyén
sinh thac si va tién si da giam dang ké trong nhitng nim gan day, voi chi 1.274 nghién clru sinh tién si va
41.551 hoc vién thac si duogc tuyen sinh trong nam hoc 2019-2020, va dén nam 2022, con sd nay dat 88.243
hoc vién thac si cung 8.933 nghién ctru sinh tién si (Bao Dién tir Chinh phu, 2023). Khi nhin véo thyc té tai
cac qubc gia nhu Trung Qudc va Israel (gan 1 triéu hoc vién cao hoc va 200.000 nghién ctru sinh nam 2020)
hay Israel, Viét Nam van con khoang cach 16n vé ca quy mé va chat lvgng dao tao sau dai hoc (Bao bién
tir Chinh phu, 2023). Bé d6i phé vé6i nhimg thach thirc nay, BO GD&DT di xdy dung khung trinh d6 qubc
gia cho cdc bac thac si va tién si, dam bao tinh twong thich véi tiéu chuin ASEAN va Chau Au, nhim trang
bi klen thirc va k¥ nang can thlet cho ngudi hoc (Bao Dién tir Chinh phu, 2023). Tuy nhién, trudce thuc trang
tuyen sinh giam sut va yéu ciu nang cao chat luong, viéc nghién ctru y dinh hoc thac s tré nén cép thiét dé
hiéu 13 cac yéu t6 anh huong dén quyet dinh hoc tap, tir d6 x4y dung chinh sach phii hop nham khéong chi
tang sb lwong ma con ning cao chat luong dao tao.

Nhiéu nghién ctru di chi ra ring y dinh hoc thac si ctia sinh vién chiu anh hudng tir nhiéu yéu té da
dang, bao gém chét luong dao tao, yéu t6 c4 nhan va xa hoi. Hiéu suét hoc tap ¢ bac dai hoc, nhu diém
trung binh, ¢6 tac ddng tich cuc dén quyét dinh hoc thac si (Davis et al., 2012; Liu & Lin, 2021), trong khi
su hai 10ng voi chét lugng gido duc ciing dong vai trd quan trong, voi sinh vién hai 10ng ¢6 xu hudng tiép
tuc hoc 1én cao hon (Cseh-Papp et al., 2023). Céc yéu t6 xa hoi, nhur sy mong doi va dong vién tir gia dinh,
ban be, ddng nghiép, ciing anh huong tich cuc den ¥ dinh nay (Guerin et al., 2015), va ly thuyét hanh vi co
ké hoach (TPB) di duoc ap dung dé phan tich mdi quan hé giita thai do, chuan chu quan, nhan thure rii ro
va ¥ dinh hoc thac si, véi thu nhap gia dinh déng vai tro diéu chinh (Zhou et al., 2024). Ngoai ra, tai chinh
gia dinh, mdi quan hé véi gido vién va ban be, cliing cic yéu to nhu chuong trinh dao tao, co hdi nghé
nghiép, danh tiéng cta truong, va chi phi hoc tap hop 1y ciing dugc ghi nhan 13 nhitng yéu t6 quan trong
(Jung & Lee, 2019; Thomas et al., 2021; Thién & Ca, 2022; Giang & Thdo, 2019; Lan & Lién, 2024). Tuy
nhién, mot sO nghién ctru chi ra rang nhan thirc kiém soat hanh vi ¢ thé khong tac dong dang ké trong mot
s6 bdi canh cuy thé, nhu nganh diéu dudng (Vinh et al. ,2021).

Mic du cac nghién ctru trude day da tép trung vao cac yéu tb ca nhén va xa hdi anh huong dén y dinh
hoc thac si, van con ton tai khoang trong quan trong lién quan den mdi quan hé gitra chat lugng dao tao, sur
h tro tir x4 hoi va gid tri cam nhén cta sinh vién — nhimng yeu to ¢6 thé tao ra tic dong manh m& nhung
chua dugc phan tich ddy du. Do d6, bai viét “Tdc dong ciia yéu 16 xi héi, chdt heong dao tao va gid tri cam
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nhdn den Y dinh hoc thac si cua sinh vién” huéng dén viéc 1ap day khoang tréng nay bang cach phan tich
sdu sdc cac yéu td trén tir goc nhin cia sinh vién. Muyc tiéu ctia nghién ciru 1a dua ra nhirng go1 y hiru ich
cho céac co sé giao duc dai hoc trong viéc thiét ké chuong trinh dao tao va cung cap hd tro phu hop, nham
tang cuong ¥ dinh hoc thac si cua sinh vién, tir 46 gop phan ning cao chat luong gido duc sau dai hoc tai
Viét Nam.

2.COSOLY THUYET, GIA THUYET VA MO HINH NGHIEN CUU
2.1. Ly thuyét hanh vi c6 ké hoach va ly thuyét gi tri cim nhén

Ly thuyét hanh vi ¢é ké hoach (TPB) cho rang y dinh hanh vi ciia mot ca nhan duoc hinh thanh dya
trén thai do, chuan muc chu quan va kiém soat hanh vi cam nhan (Ajzen, 1991). Trong bdi canh ndy, céc
yéu td x3 hoi, nhu sy ung ho tur gia dinh, ban bé va mdi truong xa hoi, dong vai trd quan trong trong viée
thac ddy ¥ dinh hoc thac si. Chéat lugng dao tao cting anh hudng lon dén gié tri cam nhan, khi sinh vién danh
gid lgi ich tir chuong trinh hoc dya trén cac yéu t6 nhu co héi nghé nghiép va kién thirc chuyén mon. Ly
thuyét gid tri cam nhdn cia Zeithaml (1988) bo sung rang gid tri dugc sinh vién cam nhan sé quyet dinh,
liéu ho c6 chon tlep tuc hoc hay khong, ddc biét khi ho so sanh gitra loi ich va chi phi. Do do, su Kkét hop
giita TPB va Iy thuyét gia tri cam nhan gitip giai thich rd hon yéu t6 xa hoi va chat luong dio tao anh huong
dén quyét dinh theo dudi chuong trinh thac si cta sinh vién.

2.2. Yéu t6 xa hoi

Yéu t6 x4 hoi duoc hiéu 1a nhimg tac dong tir mdi truong xung quanh, bao gom ky vong cua gia
dinh, sy h tro tir ban bé, anh hudng cta dong nghiép, va chuan muc x4 hoi, tac dong dén hanh vi va quyét
dinh cua c4 nhan (Zhou & cdng su, 2024). Trong boi canh dao tao sau dai hoc, nghién curu nay tap trung
vao hai yéu t6 chinh 12 ky vong ctia gia dinh va sy hd tro tir ban bé nhu nhitng nhan t6 quan trong dinh hinh
y dinh hoc thac si cta sinh vién. Cac yéu tb nay tao ap luc va dong luc dé sinh vién tiép tuc hoc tap nhim
nang cao gia tri ban than (Zhou & cong su, 2024). Két qua nghién ctru cho thay, su hd tro tir gia dinh va
ban bé c6 tac dong tich cyc va manh mé dén quyét dinh hoc tiép cua sinh vién (Guerin & cdng sy, 2015).

Yéu t6 x3 hoi dong vai tro quan trong trong vi€c dinh hinh hanh vi va quyét dinh cta ca nhan, dac
biét trong bdi canh gido duc sau dai hoc. Theo TPB, y dinh thyc hién mdt hanh vi cu thé, nhu theo dudi
chuong trinh thac si, chiu anh huong tur ba yéu té chinh: thai d6 ddi voéi hanh vi, chuan muyc chi quan
(subjective norms), va nhan thuc vé kiém soat hanh vi (Ajzen, 1991). Trong do, chuin myc cha quan lién
quan truc tiép dén cac yéu td xa hoi nhu ky vong tir gia dinh, sy hd tro tir ban be va chuan muc van hoa,
tao ap lyc hoac dong luc cho cd nhan. Cac nghién cuu thuc nghiém da chi ra rang yeu t6 x4 hoi c¢6 anh
huodng 16n dén y dinh hoc thac si, dac biét la chuén muc x3 hoi va su hd tro tir gia dinh. Chéng han, tai tinh
Son Péng, Trung Qude, cic chuin muc chu quan va yéu t xd hoi tac dong dang ké dén y dinh theo dudi
giao duc cao hon, déc biét ¢ sinh vién nit va nhitng nguoi hoc tai cac truong dai hoc tu thue (Zhou & cong
sw, 2024). H5b tro tir gla dinh va dong nghiép ciing tao diéu kién thuan lgi cho sinh vién trong qué trinh ra
quyét dinh, dong thoi giam thiéu rai ro tdm Iy khi theo dudi chuong trinh thac si (Zhang & cong su, 2024).
Co ché tac dong cuia yéu to xa hoi theo TPB co thé duoc giai thich thong qua viéc cac chuan myc chii quan
dinh hinh nhan thire cta sinh vién vé tam quan trong cua viéc hoc thac si, tir do thuc day y dinh thyc hién
hanh vi nay. Dua trén co s& 1y ludn va cac bang chung thuc nghiém, tac gia dé xuét gia thuyét nghién ciru
nhu sau:

Gid thuyét nghién ciru Hla: CAc yéu t6 x& héi anh huong tich cuce dén Y dinh hoc thac si.

Yéu t6 xa hoi khong chi anh hudng tryc tiép dén ¥ dinh ma con tac dong gian tiép thong qua gia tri
cam nhén cua sinh vién vé chuong trinh thac si. Khai niém Gia tri Cam nhan dugc dinh nghia la sy danh
gia téng thé ctia c4 nhan vé loi ich nhan duoc so véi chi phi bo ra, bao gém cac khia canh chirc nang, xa
héi, cam xtc va nhan thirc (Zeithaml 1988). Trong bdi canh giao duc, gia tri cam nhén clia b:?mg thac si chiu
anh huong tir cac yéu t6 xa hoi nhu chudn muc van héa, ky vong gia dinh va sy hd trg tir ban be, dinh hinh
cach sinh vién nhin nhan gia tri cua chuong trinh hoc. Cac nghién ctru thuc nghiém da khﬁng dinh méi lién
hé nay, ching han, gi4 tri cdm nhan cta bang thac si thudng bi chi phdi béi bdi canh vin hoa va xa hai,
dugc thay qua su khac biét trong dong luc va danh gia cac chuong trinh MBA tai cac qudc gia khac nhau
(Hamid & Noor, 2013). Bic biét, trong cac chuong trinh thac si truc tuyén, yéu t6 thoi gian va tién ich nhén
thirc dong vai trd quan trong, chiu tic dong tir nhan thirc x3 hoi vé quan 1y thoi gian va tinh hiéu qua
(Mazandarani & Royo-Vela, 2019). Bén canh d6, yéu t6 kinh té x3 hoi nhu chi phi co hdi va su hy sinh tai
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chinh anh huéng manh mé& dén cach sinh vién danh gia loi ich kinh té tir viéc dau tu vao giao duc thac si
(Barth & cong sw, 2016). Thi truong hoa gido duc dai hoc cang lam tang vai tro cua gia tri cam nhan, khi
cac truong dai hoc canh tranh dé dap tmg nhu cau da dang cua sinh vién (Hamid & Noor, 2013). Anh hudng
ctia yéu to x4 hoi dén gia tri cam nhan co thé duogc giai thich thong qua viée cac chuan muc xa hoi va sy ho
trg tir moi truong xung quanh dinh hinh nhén thirc cua sinh vién v loi ich va chi phi cua chuong trinh thac
si, tir 46 anh huong dén cach ho danh gia gia tri tong thé ciia bang cip. Dua trén co sd 1y ludn va cac bang
ching thyc nghiém, tac gia dé xuét gia thuyét nghién ciru nhu sau:

Gid thuyét nghién ciru H1b: CAc yéu té x& hoi ¢ tac dong tich cuwce dén gia tri cam nhdn ciia sinh vién vé
chuwong trinh thac si.

2.3. Chit lwong dao tao

La kha nang ctia chuong trinh gido duc dap tmg nhu cau cta sinh vién, xa hoi va thi trudng lao
dong, bao gdom cac yéu t6 nhu ndi dung chuong trinh, niang luc giang vién, co so vat chat va phuong phép
giang day (Harvey & Green, 1993). Pay 1a nén tang quan trong trong viéc danh gia va nang cao hiéu qua
ctia cac chuong trinh giao dyc. Trong bdi canh gido duc, chat luong dao tao dinh hinh gié tri cam nhén
thong qua viéc cung cap noi dung phu hop, phuong phap giang day hiéu qua va co s6 vt chat hd tro, tr do
nang cao nhén thirc cua sinh vién vé gia tri ctia bang thac si. Cac nghién ctru thue nghiém da chi ra méi lién
hé 1o rang gilra chét luong dao tao va gia tri cam nhén. Vi dy, chuong trinh dao tao chét luong cao gitp
tdng cuong sy hai 1ong va gia tri cdm nhan cua sinh vién (Anh, 2024). Bén canh do, thiét ké chuong trinh
giang day va quy trinh danh gia cong bang ciing anh huong tich cuc dén chat lwong nhén thirc cia sinh vién
(Arribas & cong su, 2022). Tac dong cia chét lugng dao tao dén gia tri cam nhan co6 thé duoc giai thich
thong qua viéc cac yéu té nhu ndi dung chuong trinh va nang luc giang vién dap ung ky vong ctia sinh vién,
tir 6 nang cao danh gia tong thé vé loi ich ciia chuong trinh thac si so véi chi phi bo ra. Y dinh hoc thac st
ctia sinh vién phu thudc vao viéc can nhéc giita loi ich nhan thirc (thing tién nghé nghiép, phat trién ky
ning) va chi phi nhan thirc (hoc phi, thoi gian) (Ngo & cong su, 2024). Tir co s& 1y thuyét va két qua cac
nghién ctru, tac gia hinh thanh gia thuyét sau:

Gid thuyét nghién ciru H2a: Chat heong dao tao ¢6 tac dong tich cuc dén y dinh hoc thac st ciia sinh vién.
Gid thuyét nghién ciru H2b: Chdt heong dao tao ¢6 tc dng tich cuc dén gid tri cam nhén ciia sinh vién vé
chuwong trinh thac si.

Chat lugng dao tao c6 anh huong dang ké dén yéu td xa hoi bang cach thiic day sy hoa nhap xa hoi,
tang cudng tham gia cong ddng, va giam cang thang. Theo 1y thuyét vé gié tri cam nhén thi chat lugng dao tao
khdng chi mang lai 1¢i ich c4 nhdn ma con tao ra gid tri xa hoi thong qua viéc cung cap ky nang va kién thirc cAn
thiét dé sinh vién dong gop tich cuc cho cong dong, tir 6 nang cao von xa hoi va su cong bang. Céc chuong trinh
dao tao chat lugng cao, tap trung vao viéc giai quyét van dé thuc té, gop phan cai thién diéu kién song va
thiic ddy von xa hoi, qua d6 nang cao sy tién bo xa hoi va hanh phic c& nhan (Espinoza-Guano & Ramos-
Guevara, 2022). Pdng thoi, lién minh chau Au nhdn manh vai trd quan trong cua giao duc chat luong trong
viéc thlic day su cong bang va hoa nhap xa hoi théng qua viéc cung cap ky nang can thiét cho giéi tré
(Braniste & cong su, 2018). Trong linh vuc gido duc y té, chét lugng dao tao khong chi giup giam cang
thang ma con xdy dung v6n x hoi, ting cuong sy tham gia cong dong va su khoan dung d6i v6i sy da dang
(Braniste & cong su, 2018). Anh huong cua chat lugng dao tao dén cac yéu t6 xa hoi co thé dugc giai thich
thong qua viéc cac chuong trinh chét lugng cao trang bi cho sinh vién k§ niang va thai do can thiét dé hoa
nhédp va dong gép cho xa hdi, tir d6 nang cao gia tri xa hoi cam nhéan dugc tir gido duc. Do do, chét lugng
dao tao 1a mot yéu t6 then chdt trong phat trién xa hoi va nang cao kha nang dong gop tich cuc ciia c4 nhan
cho cong dong.

Gid thuyét nghién ciru H2¢: Chat lwong ddo tao c6 tac dong tich cure dén Cac yéu t6 xa héi.
2.4.Gia tri cam nhén

Gid tri cam nhdn duoc dinh nghia 1a su danh gia tong quat ciia ngudi tiéu dung vé su khac biét giira
lgi ich nhan duoc va chi phi bo ra khi sir dung mot san phém hodc dich vu (Zeithaml, 1988). Khai niém nay
da tro thanh nén tang cho nhiéu nghién ctru trong cac linh vuc khac nhau. Trong béi canh gido duc, gié tri
cam nhan dong vai tro quan trong khi sinh vién can nhéc giira loi ich ma chuong trinh thac si mang lai (nhu
co hoi nghé nghiép, kién thirc, va phat trién ca nhan) vdi cac chi phi lién quan (bao gdm hoc phi, thoi gian

va nd luc). Theo ly thuyét hanh vi c6 ké hoach, gié tri cam nhan 12 mot bién trung gian, két ndi cac yéu t6
nhu théi d6, chudn muc chii quan va kiém soat hanh vi nhan thirc véi y dinh hoc thac si (Villagomez &
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Chac6n, 2020). Nhiing yéu té nhur lgi ich nghé nghiép, chi phi tai chinh, va yéu t xa hoi, cam xtc (Hamid
& Noor, 2013), cling anh hudéng manh mé dén gia tri cdm nhén cua sinh vién ddi véi viéc theo dudi chuong
trinh thac si (Mazandarani & Royo-Vela, 2019; Ngo & cong su, 2024). Hon nita, t&c dong nay co su khac
biét theo nhan khau hoc va vin hda, dic biét véi sinh vién nit va tir ving noéng thon, nhimg ngudi c6 xu
hudng nhay cam hon véi rui ro (Zhou & cong s, 2024). Cac truong dai hoc c6 thé diéu chinh chuong
trinh va chién luoc tiép thi dé t6i wu hoa gia tri cam nhén, tir d6 nang cao y dinh dang ky cua sinh vién
(Amado & cong sy, 2023). Tir nhitng phan tich trén, gia thuyét nghlen ctru H3 duge dé xuat nhu sau:

Gia thuyét nghién ctiru H3: Gia tri cam nhén tac dong tich cuc dén y dinh theo dudi hoc thac si ctia sinh vién.
2.5. M hinh nghién ctru dé xuét

Mo hinh nghién ctru dé xuit bao gdm ba yéu t6 chinh: cac yéu t6 xi hoi, chat luong dio tao, gia tri
cam nhan, va y dinh hoc thac si. Dya trén ly thuyét hanh vi c6 ké hoach (TPB) va Iy thuyét gia tri cim nhan,
mo hinh giai thich cach cac yéu t6 nay anh hudng dén quyét dinh hoc thac si cua sinh vién.

Céc yéu t6 xa hoi (h6 tro tir gia dinh, ban bé, x4 hoi) tAc dong tryc tiép dén gié tri cam nhan cua sinh
vién. Khi sinh vién nhén duge sy ung ho tr moi truong xung quanh, ho cam thy viéc theo dudi bang thac si
la mot gia tri dang dau tu, pht hop véi ky vong xa hoi. Chat lu'orng dao tao (ndi dung chuong trinh, néng
lyc giang Vién, co so vat chét) cling anh huong truc tlep dén gié tri cam nhan. Chuong trinh dao tao t6t s&
lam tang mirc d6 hai long va nhan thic cta sinh vién vé gia tri ma ho nhan dugc. Gia tri cam nhan dong vai
tro trung gian, quyét dinh mic do y dinh hoc thac s ciia sinh vién. Khi cam nhan duoc rang loi ich thu duoc
ttr viéc hoc thac si vuot troi hon chi phi bo ra, sinh vién sé& c6 ¥ dinh hoc thac si cao hon. M6 hinh ndy nhén
manh sy quan trong cta viéc ndng cao ca chét lugng dao tao va su ho trg xa hoi dé thic déy quyét dinh hoc
thac si cta sinh vién.

H3
Gia tri cam nhan

Y dinh hoc thac si

Céc yéu 16 xa hoi

H2b

Chat lwong dao tao

Hinh 1: M6 hinh ly thuyét nghién ciru dé xuét

3. PHUONG PHAP NGHIEN CcUU

Quy trinh nghién cizu: Nghién ctru duoc thuc hién theo cac bude sau: (1) xac dinh van d& nghién
ctru va dit ra cac gia thuyét; (2) Tién hanh nghién ciru dinh lugng so bo dé danh gia tinh kha thi cua bang
hoi va cAc bién nghién ciru. Két qua kiém dinh d¢ tin cay thang do (n=66) cho thay tat ca cac thang déu dat
mttc cao voi Cronbach's Alpha lan luot 12 0,899 (YTXH - Y thic xa hoi, 5 bién), 0,861 (CLBT - Chat
luong dao tao, 5 bién), 0,893 (GTCN - Gia tri ca nhan, 4 bién) va 0,835 (YD -Y dinh hoc thac si, 4 bién),
déu trén 0,8, dam bao d9 tin cay tot (Hair et al., 2016); dong thoi, phan tich nhan td kham pha (EFA) cho
két qua KMO = 0,849 (> 0,6), kiém dinh Bartlett Sig. = 0,000 (< 0,05), trich dugc 4 nhén t6 voi tong
phwong sai 72,378%, va céc bién phan b 15 rang vao cic nhom nhan té véi hé sb tai 16n hon 0,5, khing
dinh cau trac thang do phu hop cho nghlen ctru tiép theo vé y dinh hoc thac si cua sinh vién (Hair et al.,
2017); (3) Xay dung cong cu khao sat va bang hoi dya trén két qua nghién ctru so bo; (4) Thu thap dir lleu
tir d6i twong nghién ciru; (5) phan tich sb liéu va kiém dinh gia thuyét; (6) Pua ra két luan va khuyén nghi.
Quy trinh nay khoéng chi giup ngudi nghién ctiru mdt cach khoa hoc ma con dam bao viéc phan tich va trinh
bay két qua dugc thue hién 16 rang va c6 hé thong.

Cé mau: C& mau trong nghién ctru ndy duoc xac dinh 13 350 sinh vién tir cac truong dai hoc tai
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Thanh phé Ho Chi Minh, voi 298 phiéu hop 1é duoc thu vé, dat ty 1¢ phan hoi 1 85,1%. Viéc lya chon ¢
mAau nay dya trén cac nguyén tic nghién ctru dinh lugng va phu hop véi yéu ciu ctia phuong phap PLS-
SEM. Theo Hair et al. (2019), c& mau t6i thiéu cho PLS-SEM thuong duoc xac dinh dua trén quy tac "10
lan so lugng bién quan sat t6i da trong mo hinh", va v6i mo hinh nghién ciru hién tai co 18 bién quan sat,
¢ mau t6i thiéu can thiét 1a 180. Tuy nhién, dé tang cuong d¢ tin cdy va kha nang téng quat hoa két qua,
nghién ctru da chon ¢& mau 16n hon, & mic 350, nham dam bao du stirc manh thng ké cho cac phén tich
phirc tap va giam thiéu sai s6 (Hair et al., 2019).

Thang do cac khai niém nghién citzu: Nghién ctru nay tham khao va str dung céac thang do tir nhitng
cong trinh nghién ctru uy tin dé do luong cac khai niém chinh, véi su diéu chinh pht hop cho béi canh gigo
duc sau dai hoc tai Viét Nam. Cu thé, yéu td xa hoi (YTXH) dugc do luong dua trén thang do cua Guerin
et al. (2015) véi 5 bién quan sat, phan anh sy hd trg tir gia dinh, ban be va moi truong xa hoi; chat luong
dao tao (CLDT) tham khao thang do ctia Harvey & Green (1993) gom 5 bién quan sat, tap trung vao noi
dung chuong trinh, nang lyc giang vién va co so vat chat ciia cic chuong trinh da dugc kiém dinh chét
luong; gia tri cam nhén (GTCN) sir dung thang do cua Zeithaml (1988) voi 4 bién quan sat, danh gia loi
ich va chi phi lién quan dén viéc theo dudi chuong trinh thac si; y dinh hoc thac si (YD) dugc xay dung tur
nghién ctru ctia Ajzen (1991) véi 4 bién quan sat, tap trung vao quyét tim va mong muén tiép tuc hoc tap
& bac thac si. Cac thang do nay da duoc kiém dinh qua nhiéu nghién ctru thyc nghiém trén thé gioi va ap
dung trong cac linh vuc khic nhau. Bang khao sat dugc thiét ké thanh hai phan: phan 1 thu thap thong tin
vé ddi tugng khao sat, phan 2 bao gdm céc cau hoi lién quan dén cac bién nghién ciru, st dung thang do
Likert 5 mirc d6 tir 1 (hoan toan khong dong ¥) dén 5 (hoan toan dong ¥).

Phirong phdp thu thip dit liéu khdo sat: Tiéu chi lya chon mau bao gdm: (1) sinh vién dang hoc tai
céc truong dai hoc & Thanh phd Ho Chi Minh, (2) thudce cac nganh hoc da dang dé ¢am bao tinh dai dién,
va (3) tu nguyén tham gia khdo sat. Pam bao tranh thién 1éch chon mau khi khao sat qua mang xa hoi: bé
giam thiéu thién 1éch chon mau, nghién ciru da 4p dung cac bién phap sau: (1) phan phéi bang hoi qua nhiéu
kénh mang xa hoi khac nhau (Facebook, Zalo, email sinh vi€n) va cac nhom cong ddng sinh vién da dang
dé tiép can nhiéu dbi tuong; (2) su dung phuong phap chon méau ngau nhién trong cac nhém dbi tugng muc
tiéu, khong wu tién bat ky nhom cu thé nao.

Phiwrong phdp phdn tich sé liéu: Dix liéu thu thip s& dugc phan tich bang phdn mém SmartPLS 4.0
dé kiém dinh cac gia thuyét nghién ctru va danh gia mbi quan hé giita cac khai niém.

4. KET QUA NGHIEN CcUU
4.1. Pic diém ciia miu khao sat

Mau khao sat gdm 298 phiéu hop 18 tir sinh vién nim 3 va 4 tai cac truong dai hoc 16n & TP.HCM,
d6 tudi chu yéu tir 20 dén 22, 1a nhém tudi thudng cin nhéc hoc tiép chuong trinh thac si sau khi tot nghiép.
Ty 1é gi6i tinh gdm 45% nam va 55% nir, ddm bao tinh can bang. Sinh vién dén tir nhiéu nganh hoc khéac
nhau nhu quan tri kinh doanh, kinh té, cong nghé thong tin, k¥ thuat, va du lich, tao sy da dang trong nganh
nghé. V& hoc luc, 60% sinh vién c6 diém trung binh tir 7,0 dén 8,0 va 25% c6 diém trung binh trén 8,0, cho
thay phan 16n sinh vién c¢6 ning luc hoc tap tot. Muc thu nhap gia dinh chi yéu tir 10 dén 20 triéu
ddng/thang, anh huong dén kha nang chi tra hoc phi cho chuong trinh thac si. Khoang 40% sinh vién da
c6 kinh nghiém thuc tap hodc 1am thém, giup ho nhan thirc rd hon vé loi ich cua viée tiép tuc hoc thac si.
4.2. Két qua danh gia mo hinh do hrong
Két qua phan tich dir liéu cho thiy cac thang do trong md hinh nghién ciru da dap tng céc tidu chi vé do tin
cdy va gia tri hoi tu. Cu thé, hé s6 tai chéo (Cross-loading) cua tat ca cac bién quan sat déu 16n hon 0,7, hé
s6 Cronbach’s alpha (CA) déu trén 0,6 va do tin cay tong hop (Composite Reliability - CR) déu vuot ngudng
0,7 (Peterson & Kim, 2013). Bén canh d6, gia tri trung binh phuong sai trich (Average Variance Extracted
- AVE) t4i thiéu duoc chap nhan 13 0,5 (Sarstedt & cong sy, 2021) va trong phan tich nay, tit ca cic ciu
trac déu co gia tri AVE 16n hon 0,5. Diéu nay cho thay cac thang do dugc sir dung déu co do tin ciy cao va
dam bao gia tri hoi ty. Vi vay, cac khai niém do luong nhu yéu t6 xa hoi, chat lugng dao tao va gia tri cam
nhan ddi véi y dinh hoc thac si déu dat yéu cAu vé dd tin cay va tinh hop 1€ (xem Bang 1).
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Bang 1: Két qua danh gia do tin cay va hoi tu

Tac gia: Lé Thi Huong

Mai bién Cross-loading CA CR AVE
CLPT | GTCN | YD YTXH
CLDTI1 0,801 |0,424 |0,392 | 0,333
CLDT2 0,796 | 0,422 |0,432 | 0,297
CLDT3 0,762 | 0,392 | 0,356 | 0,325 0,887 0,889 0,698
CLDbT4 0,872 | 0,509 | 0,448 | 0,398
CLDT5 0,863 | 0,492 | 0,497 | 0,372
GTCN1 0,449 |0,819 |0,431 | 0,518
GTCN2 0,449 | 0,873 | 0,498 | 0,546
0,860 0,865 0,705
GTCN3 0,447 | 0,803 | 0,493 | 0,467
GTCN4 0,497 |0,863 | 0,580 | 0,558
YD1 0,431 |0441 |0,792 |0,428
YD2 0,473 |0,510 |0,821 | 0,460
0,798 0,803 0,623
YD3 0,340 | 0,430 |0,729 | 0,455
YD4 0,399 | 0,507 |0,813 | 0519
YTXH1 0,370 | 0,535 | 0,503 | 0,830
YTXH2 0,371 |0,541 | 0,553 | 0,837
YTXH3 0,350 | 0,498 | 0,450 |0,813 0,878 0,886 0,672
YTXH4 0,335 | 0,552 |0,451 |0,834
YTXH5 0,324 | 0,452 |0,485 |0,836

YTXH (véu t6 xa hoi); CLPT (chat lwong dao tao); GTCN (gid tri cam nhan); YD (v dinh hoc thac si).
(Nguon: Két qua phan tich dir liéu, 2025)

Bang 2: Chi s6 HTMT do ludng gié tri phan biét cua cac thang do

CLPT GTCN YD YTXH
CLDbT - - -
GTCN 0,628 - -
YD 0,618 0,718 -
YTXH 0,476 0,710 0,699

(Nguon: Két qua phan tich dir liéu, 2025)

Chi sb twong quan Heterotrait-Monotrait (HTMT) duoc str dung dé dénh gia gia tri phan biét cua
cac thang do két qua, va khi chi s6 HTMT giita cac cip bién thip hon 0,85, mé hinh do luong dugc xem la
dat gi4 tri phan biét (Henseler & cong su, 2015). Dua trén két qua duogc trinh bay trong Bang 2, céc chi sb
HTMT giita c4c cip bién déu thap hon ngudng 0,85, cho thiy rang cac thang do két qua trong mo hinh di

dap g yéu cau vé gi tri phan biét.

4.3. Két qua danh gia mo hinh céu tric SEM

Két qua kiém dinh gia thuyét nghién ciru
PLS-SEM dugc str dung dé uée luong céc tham sO trong mo hinh do luong vamd hinh cautrdc. Uu
diém ctia PLS-SEM la kha ning xtr ly CaC mé hinh phirc tap voi dit liéu nho va khong yéu cau dit liéu phan
phéi chuén (Hair & cong su, 2014). Hé s6 dudng dan dai dién cho mirc do anh hudng cua céc bién doc 1ap
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|én bién phu thudc. Déy la chi s6 chinh dé danh gia céc gia thuyét nghién ciru trong PLS-SEM (Hair & cong
su, 2014). Phuong phap bootstrapping dugc ap dung de danh gia tinh y nghia thong ké ctia cac hé sb duong
dan. Bootstrapping tao ra nhiéu mau con tir dir liéu gdc va wéc luong cac gia tri t-value va p-value. Néu t-
value 16n
hon 1.96 v6i mirc ¥ nghia 0,05, hodc p-value nho hon 0,05, gia thuyét duoc xem 14 ¢é ¥ nghia thong ké
(Hair & cong su, 2017; Henseler & cong su, 2009).

Trong PLS-SEM, mét chi s6 d6 phu hop dugce sir dung 1a SRMR (Standardized Root Mean Square
Residual) dé danh gia mirc d6 pht hop ctia mo hinh. SRMR = 0,054 (<0,08) thudng dugce xem la dat yéu cau
vé d6 pht hop ctia md hinh (Henseler & cong sy, 2015).

Bang 3: Két qua kiém dinh gia thuyét

Gia thuyét | Mbi quan hé Total effect (3) | T values P values Két luin

Hla YTXH — YD 0,450 9,701 0,000 Chép nhén
H1b YTXH — GTCN 0,476 10,388 0,000 Chép nhén
H2a CLDbT - YD 0,522 8,347 0,000 Chép nhén
H2b CLDT — GTCN 0,550 12,084 0,000 Chép nhén
H2c CLDbT —» YTXH 0,423 8,629 0,000 Chép nhén
H3 GTCN — YD 0,268 4,117 0,000 Chép nhén

(Nguon: Két qua phan tich dit liéu, 2025)

Két qua kiém dinh gia thuyét cho thiy chét lugng dao tao (CLDT) c6 tac dong manh mé va dang ké
dén gia tri cam nhan (GTCN), ¥ dinh hoc thac si (YD), va yéu t6 xa hoi (YTXH), v6i cac hé sb tac dong
lan luot 12 0,550, 0,522, va 0,423. Pong thoi, GTCN ciing ¢ anh huong tich cuc dén YD (B = 0,268). Bén
canh d6, YTXH tac dong dang ké dén ca GTCN (B = 0,476) va YD (B = 0,450). Tét ca cac gia thuyét déu
c6 y nghia thong ké véi gia tri P < 0,05, khang dinh rang CLDT, GTCN, va YTXH déu dong vai trd quan
trong trong viéc thlic day y dinh hoc thac si cua sinh vién.

Két qua kiém dinh VIF, R2, Q2 vaf?

Phan tich dudi dy tap trung vao viéc danh gia cac chi sé théng ké quan trong nhu VIF, R2, Q? va f2
nham 1am rd mic d6 da cong tuyén, kha ning giai thich va dy doan cia md hinh, ciing nhu mirc d6 anh
hudng cua cac bién doc 1ap dén bién phu thudc (Bang 4).

Chi sé VIF (Variance Inflation Factor) dugc sir dung dé danh gia muc do da cong tuyén gilta cdc bién
doc lap trong m6 hinh hdi quy. Theo Hair et al. (2017), VIF 16n hon 5 thudng cho thay c6 van d& nghiém
trong vé da cong tuyén, trong khi gia tri dudi 3 dugce coi la chap nhén dugc. Tur bang dit 1i€u, gia tri VIF cla
YTXH dao dong tir 1.000 dén 1.660, ciia CLDT tur 1.218 dén 1. 455, va cia GTCN la 1.953. Nhiing gia tri
nay déu nam du6i ngudng 3, cho thiy khong c6 van dé dang ké vé da cong tuyén gilra cac bién doc 1ap trong
mo hinh. Piéu nay cung ¢b do tin ciy ciia cac két qua phan tich hdi quy, vi cac bién khong bi anh huong
qua mirc bdi sy tuong quan 1an nhau.

Lién quan dén do tin ciy cia mé hinh, cac chi sé R? va Q? cung cip cai nhin sau hon vé kha ning giai
thich va du doan ciia mé hinh. Chi s R? do luong mirc d6 bién thién cua bién phu thudc dugc giai thich boi
cac bién doc 1ap, trong khi Q* danh gia kha nang du doan cia mé hinh. Theo Henseler et al. (2009), R? tir
0,25 trd 1én dugce coi 1a chip nhan dugc trong cac nghién ciru x4 hoi, va Q? dwong cho thidy mé hinh c6 kha
nang dy doan tdt. Dua trén bang dir liéu, R? cuia GTCN dat 0,488 (48,8% bién thién dugc giai thich), cua
YD 14 0,475 (47,5%), va cia YTXH 1a 0,179 (17,9%). Cac gia tri R? cia GTCN va YD déu vugt ngudng
chap nhan duoc, cho thiy mé hinh c6 kha nang giai thich tot d6i véi hai bién nay, nhung gia tri R? thap cua
YTXH goi ¥ rang con nhidu yéu t6 khac ngoai mo hinh c¢é thé anh huéng dén bién nay. Chi sé Q? va
Q?predict déu phan anh kha ning du doan ciia mé hinh dbi voi cac bién phu thudc, trong do6 gia tri duwong
cho thay mé hinh c6 kha ning dy doan tot (Hair et al., 2017). Két qua nghién ctru cho thay tat ca gia tri Q>
déu dwong, véi GTCN (0,339), YD (0,290), va YTXH (0,119), dong thoi Q?predict ciing dat cac gia tri
duong cho CLDT (0,169), GTCN (0,379), va YD (0,339). Diéu nay khing dinh ring mé hinh c6 kha ning
du doan dang tin ciy d6i voi cac bién phu thudc trong nghién ciru.
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Bang 4: Két qua kiém dinh VIF, R?, Q2 va f2

Tac gia: Lé Thi Huong

VIF £
2predic
CLb |GTC |YD YTX R? Q? Q pt CLb |GTC |YD |YTX
T N H T N H
YTX 1,66 - 0,17 | 0,11 - - 0,363 | 0,11 -
H 1,000 | 1,218 0 5 5 9
1,45 - 0,169 - 0,195 0,07 0,218
CLDT i 1,218 5 - . 4
i i 1,95 - 0,48 | 0,33 0,379 - - 0,07 -
GTCN 3 8 9 0
- - - - 047 | 0,29 | 0,339 - - - -
YD 5 0

(Nguon: Két qua phan tich dir liéu, 2025)

Cubi cung, bén canh viéc danh gia kha nang giai thich va du dodn, viéc phan tich hé sb tac dong f2
gitip 1am rd muc do anh hudng cua timg bién doc 1ap 1én bién phu thudc. Theo Cohen (2013), cac ngudng
0,02, 0,15 va 0,35 lan luot dai dién cho mirc anh hudng nho, trung binh va 16n. Tt bang dit 1iéu, YTXH cé
tac dong 16n nhat dén GTCN voi f2 = 0,363, vuot ngudng 16n theo tiéu chuén cua Cohen. Trong khi do,
CLDT c6 anh huong trung binh dén GTCN (f2 = 0,195) va YTXH (2= 0,218), va tac dong ctia YTXH dén
YD dat mirc nho nhung dang ké (f2 = 0,119). Céc gia tri 2 cia GTCN va CLPT dén YD lan luot 14 0,070
va 0,074, déu & mirc nho, cho thay vai tro han ché ctia cac bién nay trong viéc giai thich YD.

YTXH1

YTHH2

YTHH3

YTHH4

YTHHS

CLET1

CLET2

CLBET3

CLET4

CLETS

0.830

YTXH

A

0.801

0.423

-
0796
«-0762—

—
P

0.863

CLeT

0.238

Hinh 2: M6 hinh anh huéng yéu t6 x& hoi, chit lugng dao tao, gié tri cam nhan dén ¥ dinh
hoc thac si cua sinh vién

(Nguon: Két qua phan tich dir liéu, 2025)

Két qua kiém dinh gia thuyét tir mo hinh PLS-SEM (Béng 3 va Hinh 2) cho thay chat luong dao
tao (CLDT) c6 tac dong manh mé nhat dén gia tri cdm nhan (GTCN) véi h¢ so6 = 0,550 (T = 12,084, P <
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0,000), khiang dinh vai trd quan trong ciia CLDT trong viéc dinh hinh nhan thirc ctia sinh vién vé gia tri
chuong trinh thac si. Tac dong cua CLDT dén y dinh hoc thac s7 (YD) tuy thép hon mot chut (3 = 0,522,
T = 8,347, P < 0,000), nhung van ¢ mirc cao va c6 y nghia thong ké, trong khi tac dong dén yéu t6 xa hoi
(YTXH) 1a thép nhét (B = 0,423, T = 8,629, P < 0,000), cho thdy CLDT khong phai 13 yéu t6 quyét dinh
dbi véi YTXH. Yéu t6 xa hoi (YTXH) lai thé hién tac dong gan tuong duong dén ca GTCN (B = 0,476, T
=10,388, P < 0,000) va YD (B = 0,450, T = 9,701, P < 0,000), nhan manh vai trd quan trong cila cac yéu
t xa hoi trong viéc hinh thanh nhén thire va y dmh cua sinh vién, trong khi gia tri cdam nhan (GTCN) co6
tac dong thip hon dén YD (B = 0,268, T = 4,117, P < 0,000) nhung van dong vai tro trung gian dang | ké.
Tat ca cac gia thuyét (H1a, H1b, H2a, H2b, H2c, H3) déu dugc chap nhan véi P < 0,05, chimg minh rang
CLPT, YTXH va GTCN déu co anh huong tich cuc dény y dinh hoc thac si.

Két qua kiém tra cac moz quan x¢é gian tlep

Két qua kiém tra cac mdi quan hé gian tlep cho thay tat ca cic mdi quan hé déu co y nghia thong
ké v6i P < 0,05 va T vuot ngudng 1,96. Cu thé, yéu t6 x& hoi (YTXH) va gié tri cam nhan (GTCN) déu
dong vai tro trung gian quan trong trong tac dong cua chat lugng dao tao (CLDT) 1én gié tri cam nhan va
¥ dinh hoc thac si (YD). Dgc bi¢t, moi quan h¢ gian tiép tir CLDT den YD théng qua YTXH va GTCN ¢
hé s6 B = 0,054, cho thiy tac dong manh mé ciia CLDT khi qua cac yéu t6 trung gian nay, khang dinh vai
tro quan trong cua chiing trong mé hinh.

Bang 5: Két qua kiém tra c4c mdi quan hé gian tiép

M&bi quan hé R T values P values
CLDT —» YTXH — GTCN 0,201 6,554 0,000
CLDT —» GTCN — YD 0,093 3,593 0,000
YTXH — GTCN — YD 0,128 3,728 0,000
CLDT - YTXH — YD 0,136 4,625 0,000
CLDbT - YTXH — GTCN — YD 0,054 3,310 0,001

(Nguon: Két qua phan tich dir liéu, 2025)

5. THAO LUAN KET QUA NGHIEN CUU
5.1. Théo luin két qua nghién ctru

Két qua nghién ctru va nghién ctru cia Davis et al. (2012) déu nhin manh vai trd quan trong cia
céc yéu t6 xa hoi trong viée thic ddy y dinh va ky vong hoc sau dai hoc, v6i su tuong dong rd rét vé tac
dong tich cuc ctia cac mbi quan hé xa hoi nhu trai nghiém ban bé (B = 0,038, trong nghién ciru Davis et
al.) va yéu t6 xa hoi (YTXH, p = 0,476 dén GTCN, B = 0,450 dén YD trong nghién ctru hién tai). Tuy
nhién, nghién ciru hién tai ndi bat voi dong gop trong viée 1am sang to tac dong manh mé cua chat luong
dao tao (CLDT, p = 0,550 dén GTCN, B = 0,522 dén YD, p = 0,423 dén YTXH), cung véi do tin cay cao
cia md hinh (SRMR = 0,054, R? ctia YD = 0,475), cung cip mdt cai nhin da chiéu va phu hop véi béi
canh gido duc Viét Nam, bo sung khia canh h¢ thong gido duc ma nghién ctru ciia Davis et al. chua tap
trung sau.

Két qua PLS-SEM ctia nghién ciru nay cho thay mdt birc tranh nhit quan va bo sung quan trong
cho bang chimg cua Zhou et al. (2024): ca hai déu khing dinh vai tro trung tim cta yéu t6 x4 hoi/chuén
muyc chu quan trong thtic day y dinh hoc thac si (YD). Cu thé, YTXH tac dong manh dén ca GTCN
(B=0,476; £2=0,363 — mirc 16n) va truc tiép dén YD (B=0,450; 2=0,119 — mirc nhé dén vira), twong thich
v6i phat hién ctia Zhou rang chuén muc chu quan c6 anh hudng duong dang ké va dic biét ndi bat trong
mdt s6 bdi canh (vi du truong tu). Dong thoi, con duong gian tiép thong qua GTCN trong nghién ciru nay
(CLDT — GTCN — YD, voi CLDT — GTCN $=0,550; GTCN — YD p=0,268) m¢ rong khung TPB
ctia Zhou bang cach 1am rd mot co ché chat lwong-gia tri: chét lugng dao tao (CLDT) ning gia tri cam
nhan, tir d6 gia ting y dinh, ham ¥ rang khong chi chudn myc xa hoi ma ca trai nghiém hoc thuat cu thé 1a
don bay chinh sach hiru hi¢u. Tinh phii hgp mé hinh t6t (SRMR=0 ,054), khong da cong tuyén (VIF<2) va
nang luc giai thich dang ké cho YD (R>=0,475; Q*=0,290) cing cb do tin cay ngoai suy, trong khi R?
khiém tén ciia YTXH (0,179) goi ¥ du dja cho cac bién ngit canh ma Zhou d nhdn manh (gi6i, nam hoc,
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khu vuc, loai truomg). Dau nghién ctru ciia Zhou néu bat tac dong tiéu cuc clia nhan thirc rii ro 1én YD va
céc di biét nhom, bién nay chua dugc mo hinh hoéa truc tiép trong nghién ctru hién tai—mat khoang tréng
quan trong can tich hop dé hoan thién birc tranh dy bao. Tém lai, dong gop ndi bat cuia nghién ciru nay 1a
ching minh “truc chat lwong— gia tri-y dinh” vén hanh song hanh va cong luc v6i anh huong xa hoi, qua
d6 cung céap co so thuc chimg dé cac truong nang CLDT nham khuéch dai gia tri cam nhan va tan dung
dong lyc xa hoi—mo rong va 1am sau sic thém cac két luan ciia Zhou vé vai tro ctia chuan muc va khac
biét bdi canh.

Két qua nghién ctru hién tai va nghién ctru cua Guerin et al. (2015) deu dong goép dang ké vao
viéc hiéu rd cac yéu t6 thuc day y dinh hoc sau dai hoc, dui tap trung vao cac cap do khac nhau (thac si va
tién s7) va str dung phuong phap phan tich khac nhau (PLS-SEM va EFA). Nghlen ctru hién tai nhan manh
vai tro quan trong cua chat luong dao tao (CLDT) véi tac dong manh mée dén gia tri cam nhén (GTCN,
=0,550), y dinh hoc thac si (YD, f=0,522), va yéu t6 xa hoi (YTXH, =0,423), dong thoi khang dinh anh
hudng cia YTXH dén GTCN (B=0,476) va YD (p=0,450). Pong gop nay mang tinh thyc tién cao trong
bdi canh Viét Nam, cung cz”ip co s6 cho cac chinh sach cai thién gido duc sau dai hoc. Trong khi d6, nghién
ctru ciia Guerin et al. (2015) x4c dinh nim nhan t6 dong luc (Gia dinh va Ban b, Pong luc Noi tai, Anh
hudng cua Giang vién, Trai nghiém Nghién ctru, Thang tién Sy nghiép), véi mdi quan hé manh nhét giira
Anh huéng cua Giang vién va Trai nghiém Nghién ctru (trong quan=0,43), dong gop vao viée hiéu rd cac
dong lyc da chiéu thic déy sinh vién theo dudi HDR tai Uc, dic biét qua ling kinh dinh lugng véi mau
16n (>400). Két qua ca 2 déu nhdn manh vai tro cua yéu té xa hoi (YTXH trong nghién ctru hién tai va
Gia dinh & Ban be trong Guerin et al.), nhung nghién ctru hién tai ndi bat vai viée tich hop chét lugng
dao tao nhu mot yéu t6 cot 161, trong khi Guerin et al. cung cip cai nhin sau sic vé trai nghiém nghién ctru
va anh hudng ca nhan tir giang vién, mé ra huéng di cho cac nghién ciru twong lai vé dong luc hoc tap &
céc cap do khac nhau.

5.2. Pé xuit cac ham y quan tri
Dua trén cac két qua trén, cac ham ¥ quan tri dudi day giup cac co s¢ gido duc cai thién chién
Iugce thu hit sinh vién thac si:

Tang cuong sw hé tro & hoi (YTXH tac dong dén GTCN va YD — Hla, Hib): Két qua nghién ctru
cho théy YTXH c6 tac ddng manh dén ca GTCN (p=0,476, 12=0,363 — mirc 16n) va YD (p=0,450, f2=0,119 —
mure nho dén vira), nhén manh vai tro cla cac mbi quan h¢ xa hoi va chuin myc xa hoi trong viéc hinh thanh y
dinh hoc tap. Do do, dé thac déy v dinh hoc thac si ctia sinh vién, cac truong dai hoc can xay dung mdt moi
truong hoc tp hd tro, tip trung vao viée ting cudng sy hd tro tir gia dinh va ban bé — hai yéu té xa hoi
chinh dugc xac dinh trong nghién ctru nay. Cuy thé, cac trudng c6 thé: (i) T6 chirc cic chuong trinh hoi thao
hudng nghiép hodc cac budi chia sé kinh nghiém véi sy tham gia cta gia dinh va cyu sinh vién thac si dé
tao dong luc va su g:fm Kkét. (i1) Khuyén khich cac hoat dong ngoai khoa va cau lac bd nham thic déy su
tuong tac gitra sinh vién va ban bé, tir do xay dung mang ludi hd tro xa hoi manh mé hon. Viéc ting cuong
cac yéu to xa hoi nay khong chi gitp sinh vién cam nhan dugc sy dong vién ma con gop phan nang cao gia
trj cam nhan va ¥ dinh hoc 1én cao, pht hop véi muc tiéu nghién ctru vé tac dong cia yéu té xa hoi dén y
dinh hoc thac si.

Ndng cao chat lwong dao tao (CLDT) dva trén tac dong manh mé dén gia tri cam nhan (GTCN) va y
dinh hoc thac st (YD) — H2a, H2b: Cac trudng dai hoc can wu tién cai thién chit luong dao tao, vi két qua
nghién ctru chi ra CLDT c6 tac dong 16n nhat dén GTCN (p=0,550, 2=0,195 — mirc trung binh) va YD
(B =0,522, 2=0,074 — mirc nho nhung déng ké). Cu thé, cac truong nén dau tu vao viéc nang cao ning luc
giang vién, cap nhat chuong trinh hoc phtt hop v6i xu hudng thi trudng lao dong, va cai thién co so vat chit
hd trg hoc tap. Nhitng cai tién nay khong chi ting cudng nhan thirc vé gia tri chwong trinh thac si ma con
truc tiép thuc déy v dinh hoc thac si cua sinh vién, nhu dugc chiing minh qua nang lyc giai thich cao cta
mo hinh (R? cia YD=0,475).

Tang cuong Yéu to xa hoi (YTXH) nhw mot dong luc quan trong dén ¥ dinh hoc thac st (YD) — H1la,
H1b: Két qua nghién ctru cho thay YTXH c6 tac dong manh dén ca GTCN (p= 0,476, 2=0,363 — mirc 16n)
va YD (p=0,450, 2=0,119 — mirc nhé dén vira), nhan manh vai trd cta cic m01 quan hé xa hoi va chuan
muc xa hoi trong viéc hinh thanh y dinh hoc tap. Do do, cac truong dai hoc can tao moi truong thuan loi
cho su két nbi xa hoi thong qua cac hoat dong ngoai khoa, cau lac bo hoc thuat, va cac sy kién giao luu
giita sinh vién, cyu sinh vién, va cong dong doanh nghiép. Pong thoi, cac chién dich truyén thong nén nhin
manh sy ung ho tir gia dinh, ban bé, va xa hoi ddi v6i viée hoc thac si, tir d6 tin dung tac dong x3 hoi dé
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gia tang y dinh tham gia chuong trinh.
T6i wu héa gid tri cam nhdn (GTCN) nhir mét cau néi giita chat lwong dao tao va y dinh hoc thac si—

H3: GTCN dong vai tro trung gian quan trong trong viéc thuc day YD (B=0,268, f2=0,070 — murc nhd), dac
biét thong qua mdi quan hé gian tiép tir CLDT dén YD (B gian tlep 0,093). Céc truong cin tip trung truyén
thong vé loi ich cu thé ciia chuong trinh thac si, nhu co hdi nghé nghiép, phat trién k¥ ning lanh dao, va
tang trudng thu nhap, dé sinh vién cam nhan rd su can bang gitra chi phi (hoc phi, thoi gian) va gia tri lau
dai. Ngoai ra, viéc to chirc cac budi chia sé tir cyu sinh vién thanh céng hodc cac hoi thao nghé nghiép cé
thé ciing ¢ gia tri cam nhan, tir d6 thuc day y dinh hoc thac si, nhu duoc chimg minh qua con duong gian
tiép CLBT — GTCN — YD trong nghién ctru.

6. KET LUAN

Bai viét da cung cép cAi nhin siu sic vé tac dong cta chét lugng dao tao (CLDT), yéu td x3 hoi
(YTXH) va gia tri cam nhan (GTCN) dén y dinh hoc thac si cua sinh vién. Tir két qua nghién ctru, c6 thé
rat ra két luan viéc nang cao chét lugng dao tao va su hd trg tir moi truong xa hoi dong vai tro quan trong
trong viéc thuc day y dinh hoc thac si, dic biét khi gia tri cam nhan dong vai tro trung gian. Nghién ctru
cling mo rong va ap dung Iy thuyét hanh Vi CO ké hoach (TPB) valy thuyét gid tri cam nhén trong bbi canh
gido duc thac si, 1am rd cach thic cac yéu t6 niy tuong tic dé anh hudng dén quyét dinh hoc tap cia sinh
vién.

Vé thye tién: () Chat lu0ng dao tao 1a yéu to quyet dinh d6i v6i y dinh hoc thac si cua sinh vién.
Céc trudng dai hoc can tap trung cai thién chuong trinh giang day, nang lyc giang vién va co sd vt chat dé
gia tang trai nghiém hoc tap cua sinh vién. Déc biét, chat luong dao tao khong chi anh hudng dén ¥ y dinh
hoc tap ma con tac dong dén gia tri ma sinh vién cdm nhan vé chuong trinh thac si. (ii) Yéu tb xa hoi o tac
dong dang ké dén y dinh hoc thac si. Méi truong xa hoi, gia dinh, ban bé va cac déng nghiép déu anh hudng
dén quyét dinh hoc tap cuia sinh vién. Vi vay, cac truong dai hoc can tao ra moi truong hoc tap hd tro sinh
vién khong chi v& mat hoc thuat ma con vé mit x& hoi. (iii) Gié tri cam nhan déng vai tro trung gian quan
trong, cho thay sinh vién s& quyét dinh hoc thac si néu ho cam thay gia tri thu duoc tir chwong trinh vuot
troi hon so vai chi phi bo ra. Do do, cac co sé gido duc can tbi vu hoa gia tri cam nhéan bé“lng cach truyén
thong rd rang vé loi ich va co hoi ma chuong trinh thac s mang lai.

Vé Iy thuyét: (i) Nghién ctru nay xac nhan rang chat luong dao tao khong chi c6 tac dong truc tiép
dén y dinh hoc thac si ma con anh huong dén gia tri cam nhan va yeu t6 x4 hoi cta sinh vién, diéu ma cac
nghién ciru trude chua nhin manh day du. Viée két hop giira 1y thuyét TPB va 1y thuyét gia tri cam nhan
gitip mé rong goc nhin vé viée quyét dinh hoc thac si. (i) Yéu t6 x& hoi khong chi tac dong truc tiép dén y
dinh hoc thac s ma con anh hudng dén gié tri cam nhan cua sinh vién vé chuong trinh hoc. Diéu nay cho
thy rang ap luc x4 hoi, ky vong tir gia dinh va ban be c6 vai tro quan trong trong viéc quyet dinh ctia sinh
vién. (iii) Gia tri cam nhan duoc khang dinh 12 yéu t trung gian quan trong két ndi giita chit lugng dao tao
vay dinh hoc thac si.

Han ché va goi y huéng nghién ciru tiép theo: Nghién ctru ndy di cung cip cai nhin sdu sic vé tac
dong cua yéu t6 xa hoi, chat luong dao tao va gia tri cam nhan dén y dinh hoc thac si ctia sinh vién. Tuy
nhién, bén canh nhing két qua dat dugc, van con mot sé diém can cai thién. Pau tién, pham vi khao sét chi
tap trung tai cac truong dai hoc ¢ thanh pho Hb Chi Minh, dan dén kha nang cac két qua cb thé chua dai
dién day du cho sinh vién tai cac khu vuc khac, noi c6 diéu kién va méi truong giao duc khac nhau. Thi hai,
nghién ciru chua xem xét ki ludng cac yéu td van hoa, dic diém nhan khau hoc va su khéac biét giita cac
nganh hoc, vén c6 thé anh hudng dang ké dén y dinh hoc thac si cua sinh vién. Bén canh do, nghién ctru con
han ché khi chua tich hop yéu t6 PBC tir TPB hay st dung cac mé hinh hién dai nhu VAM/UTAUT. Céc nghién
ctru trong lai nén xem xét bo sung dé tang tinh cap nhat va kha ning giai thich, dic biét trong bdi canh cong
nghé va gia tri ngy cang quan trong. Dé hoan thién va mé rong cac két qua nay, cac nghién ciru tiép theo cé
thé mé rong pham vi khao sat, bao gdm nhiéu khu vuc dé cé cai nhin toan dién hon. Png thai, viéc phan
tich bang viéc st dung str dung cac mo hinh hi¢n dai nhu VAM/UTAUT két hop thém cac yéu t6 nhu thu
nhap gia dinh, yéu t6 van hoa, trlen vong nghe nghiép va tac dong cua cong nghé trong glao duc s& glup
cung cép buc tranh day du hon vé nhimng yéu t6 quyét dinh dén y dinh hoc thac si cua sinh vién trong bdi
canh giao duc hién dai.

162



Tac gia: Lé Thi Huong

TAI LIEU THAM KHAO

[1] Ajzen, I. (1991). The theory of planned behavior. Organizational Behavior and Human Decision
Processes, 50(2), 179-211. https://doi.org/10.1016/0749-5978(91)90020 -T

[2] Amado, M., Guzman, A., & Juérez Acosta, F. (2023). Relationship between perceived value,
student experience, and university reputation. Humanities and Social Sciences Communications, 10(1), 1-
13. https://doi.org/10.1057/s41599-023-02272-y.

[3] Anh, P. T. (2024). The impact of training service quality on postgraduate student satisfaction: A
case study of a public university from Vietnam. Revista de Gestdo Social e Ambiental, 18(9), 1-13,
https://doi.org/10.24857/rgsa.v18n9-097

[4] Arribas, A. P., Alcon, A. I. M., & Nafria, M. B. L. (2022). Dimensiones latentes del proceso
formativo del profesorado de Educacion Secundaria: Percepciones del alumnado. Revista Electronica
Interuniversitaria de Formacién del Profesorado, 25(3), 221-237.

[5] Bao Pién tir Chinh phu (2023, 16 thang 3). Chdt liong dao tao sau dai hoc khéng dong déu trong
toan hé thong. Bao Dién tir ciia Chinh phu nudc Cong hoa Xa hoi Cha nghia Viét Nam. Truy cap tir
https://baochinhphu.vn/chat-luong-dao-tao-sau-dai-hoc-khong-dong-deu-trong-toan-he-thong-
102230316093228478.htm

[6] Barth, T. G., Ensslin, S. R., & Borgert, A. (2016). Os beneficios pessoais da pos-graduacao stricto
sensu: Uma analise na percepcdo de mestres em contabilidade. Revista de Educacdo e Pesquisa em
Contabilidade (REPeC), 10(1), 49-68. https://doi.org/10.17524/repec.v10i1.1326

[7] Braniste, G., Calugher, V., & Lungu, E. (2018). The quality of education and training in the context
of knowledge-based society. In S. (Ed.), New Approaches in Social and Humanistic Sciences, 103-110.
[8] Cohen, J. (2013). Statistical power analysis for the behavioral sciences (2nd ed.). Routledge.

[9] Cseh-Papp, 1., Varga, E., & Juhasz, T. (2023). Examining the attitudes towards further education
of students in the bachelor training programmes of higher education. International Journal of Educational
Management, 37(6/7), 1125-1141. https://doi.org/10.1108/IJEM-07-2022-0246

[10] Davis, S. D., Amelink, C., Hirt, J. B., & Miyazaki, Y. (2012). Women’s educational opportunities:
Factors that influence their graduate school aspirations. NASPA Journal about Women in Higher Education,
5(2), 141-165. https://doi.org/10.1515/njawhe-2012-1111

[11]  Espinoza-Guano, M., & Ramos-Guevara, J. (2022). Evaluation of training projects based on socio-
training: The case of the Quality Control project. In 2022 IEEE 2nd International Conference on Advanced
Learning Technologies on Education & Research (ICALTER) (pp. 1-4) .

[12]  Giang, P. X., & Thao, N. T. P. (2019). Cac yéu té anh huong dén y dinh hoc cao hoc cuia sinh vién
nganh kinh té tai truong Pai hoc Cong nghiép thanh phé H6 Chi Minh. Journal of Science and Technology-
IUH, 41(05), 112-120.

[13]  Guerin, C., Jayatilaka, A., & Ranasinghe, D. (2015). Why start a higher degree by research? An
exploratory factor analysis of motivations to undertake doctoral studies. Higher Education Research &
Development, 34(1), 89-104. https://doi.org/10.1080/07294360.2014.934663

[14]  Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2014). A primer on partial least squares
structural equation modeling (PLS-SEM) (2nd ed.). Sage.

[15] Hair, J. F., Sarstedt, M., Ringle, C. M., & Gudergan, S. P. (2017). Advanced issues in
partial least squares structural equation modeling. Sage.

[16] Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2019). A primer on partial least
squares structural equation modeling (PLS-SEM) (2nd ed.). Sage Publications.

[17] Hamid, M. N. A., & Noor, M. (2013). How the value of higher education is perceived by students
and alumni: The case of the Masters of Business Administration (MBA) University of Leeds. International
Review of Management and Marketing, 10(4), 140-150.

[18] Harvey, L., & Green, D. (1993). Defining quality. Assessment & Evaluation in Higher Education,
18(1), 9-34. https://doi.org/10.1080/0260293930180102

[19] Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing discriminant
validity in variance-based structural equation modeling. Journal of the Academy of Marketing Science,
43(1), 115-135.

163


https://doi.org/10.1057/s41599-023-02272-y
https://baochinhphu.vn/chat-luong-dao-tao-sau-dai-hoc-khong-dong-deu-trong-toan-he-thong-102230316093228478.htm
https://baochinhphu.vn/chat-luong-dao-tao-sau-dai-hoc-khong-dong-deu-trong-toan-he-thong-102230316093228478.htm

TAC PONG YEU TO XA HOI, CHAT LUONG DAO TAO VA GIA TRI CAM NHAN...

[20]  Henseler, J., Ringle, C. M., & Sinkovics, R. R. (2009). The use of partial least squares path
modeling in international marketing. In New Challenges to International Marketing 5, 277-319. Emerald
Group Publishing Limited.

[21]  Jung,J., & Lee, S. J. (2019). Exploring the factors of pursuing a master’s degree in South Korea.
Higher Education, 78(5), 855-870. https://doi.org/10.1007/s10734-019-00374-8

[22] Kline, R. B. (2023). Principles and practice of structural equation modeling (4th ed.). Guilford
Press.

[23] Lan, B.T., & Lién, C. S. (2024). Cac yéu té anh huong dén y dinh hoc thac si nganh quan tri kinh
doanh ciia sinh vién trudng Pai hoc Nguyén Tat Thanh. Journal of Science and Technology, 7(2), 78-88.
[24]  Liu, H., & Lin, Y.-Q. (2021). Factors influencing pharmaceutical engineering undergraduates to
pursue graduate studies. International Journal of Engineering Education, 37(2), 351-361.

[25] Mazandarani, M. R., & Royo-Vela, M. (2019). La importancia de la percepcion del valor del tiempo
para matricularse en los masteres online: Una ampliacién del modelo de aceptacion de tecnologia. Esic
Market, 50(164), 495-514. https://doi.org/10.7200/esicm.164.0503.1

[26] Ngo, V.Q.,Oanh, T.T. K., Hoa, T. T. T., Nguyen, T. T. T., Phuong, N. T. T., & Sam, N. T. (2024).
Intention to pursue a master degree of final year students: Empirical research from Hanoi university of
industry. World Journal of Advanced Research and Reviews, 22(2), 190-202.

[27]  Peterson, R. A., & Kim, Y. (2013). On the relationship between coefficient alpha and composite
reliability. Journal of Applied Psychology, 98(1), 194-198.

[28]  Sarstedt, M., Ringle, C. M., & Hair, J. F. (2021). Partial least squares structural equation modeling.
In Handbook of market research (pp. 587-632). Cham: Springer International Publishing.

[29]  Thién, N. H.P., & Ca, L. T. N. (2022). Cac nhan t6 anh huéng dén y dinh hoc trinh d6 thac si nganh
quan tri kinh doanh tai Trudng Dai hoc Tay Do. Tap chi Nghién ciru khoa hoc va phdt trién Kinh té truong
Dai hoc Tay Dé, 16(1), 74-85.

[30] Thomas, S. D., Ali, A., Alcover, K., Augustin, D., & Wilson, N. (2021). Social and professional
impact of learning communities within the alliances for graduate education and the professoriate program
at Michigan State University. Frontiers in Psychology, 12, 1-11.
https://doi.org/10.3389/fpsyg.2021.734414

[31] To, W, Lai, L. S., Lung, J. W., & Lai, T. (2014). Intent to pursue further studies among
Chinese students. Vi, H. T., & Nhan, P. T. (2018). Cac nhan t} tic dong dén ¥ dinh thyc hién hanh vi
theo hoc cao hoc cuia sinh vién truong Pai hoc Cong nghiép thanh phé Ho Chi Minh. Tap chi Khoa hoc
Dai hoc Pa Lat, 8(1S), 20-33.

[32] Villagomez, Y. S. B., & Chacon, S. J. C. (2020). Perceived value as a mediating variable in the
theory of planned behavior: Application to the intention of completing a master of business administration.
International Review of Management and Marketing, 10(4), 140-150.

[33] Vinh, N. Q., Nhat, P. B., Son, N. ., & Ha, N. T. (2021). Cé4c nhan té anh hudng dén ¥ dinh hoc
thac si ctia ctr nhan diéu dudng trén dia ban tinh Hai Duong va cac tinh phu can. Tap chi Y hoc Viét Nam,
505(1), 100-108.

[34] Vural, O. F., & Basaran, M. (2021). The reasons for teachers’ preference for Master’s degree:
Teachers’ preference for Master’s degree. International Journal of Curriculum and Instruction, 13(1), 589-
613.

[35] Zeithaml, V. A. (1988). Consumer perceptions of price, quality, and value: A means-end model
and synthesis of evidence. Journal of Marketing, 52(3), 2-22.
https://doi.org/10.1177/0022242988052003

[36] Zhang, B., Yin, X., & Ren, Z. (2024). Can perceived social support influence academic
achievement of master’s students? Evidence from a University in China. Education and Information
Technologies, 1-27. https://doi.org/10.1007/s10639-024-12693-0

[37] Zhou, Y., Liu, Y., Xue, W., Li, X, Yang, Z., & Xu, Z. (2024). Factors that influence the intent to
pursue a master’s degree: Evidence from Shandong Province, China. Frontiers in Psychology, 15, 1284277.
https://doi.org/10.3389/fpsyg.2024.1284277

164



Tac gia: Lé Thi Huong

RESEARCH ON THE IMPACT OF SOCIAL FACTORS, QUALITY OF EDUCATION,
AND PERCEIVED VALUE ON STUDENTS" INTENTION TO PURSUE
A MASTER'S DEGREE

LE THI HUONG
Faculty of Commerce and Tourism, Industrial University of Ho Chi Minh City
Corresponding author: lethihuong.18@iuh.edu.vn

Abstract. In recent years, pursuing a master's degree has become a social phenomenon attracting
significant attention. To better understand the reasons why students choose to pursue a master's degree, this
study was conducted to empirically analyze the factors influencing the intention to pursue postgraduate
studies. Based on the Theory of Planned Behavior (TPB) and Perceived Value Theory, the research
conducted a survey using questionnaires with students from various universities in Ho Chi Minh City. A
total of 350 questionnaires were collected, with 298 valid responses. The PLS-SEM method was applied
to test the research hypotheses, all of which were accepted: Social factors positively influence students'
intention to pursue a master's degree, as well as perceived value and the quality of education. The results
indicate that the intention to pursue a master's degree is positively impacted by social factors, perceived
value, and the quality of education. These findings provide valuable insights into students' learning
motivations and assist educational institutions in adjusting their programs and marketing strategies to more
effectively attract prospective master's students.
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