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Tém tit. Nghién ctru ndy kham pha cac thudc tinh san phim quan trong anh huong dén quyét dinh lya
chon va st dung ao nguc cua nir gioi tré, bang cach ap dung phuong phap ban céau tric phan tich dir liéu
phong vén sau. 501 tuong khao sat 1a phu nir trong do tudi 18-25, nhoém ngudi tidu dung dic biét nhay cam
véi sy thay ddi vé chat liéu, do vira van, ciu tric va xu hudng thoi trang. DU li€u thu thap tor 10 dén 15
cudc phong van sau va khoang 50 khao sat mo rong da duoc xir 1y thong qua phan tich ndi dung va phan
tich chii dé, cho phép ma hoa, phan loai va rut ra cac chii dé cdt 18i. Két qua cho thy sau yéu t6 chinh dinh
hinh sy lya chon cua nguoi tiéu dung, bao gém: cAu trac/két cAu, tinh tién nghi, cong nang, chét liéu, form
dang/do vira van/tham my, va mot s6 khia canh khac. Pac biét, nghién ctru phét hién hai mbi quan tim méi
ndi bat: tim quan trong ctia tinh “v6 hinh” (khong dé lai vién, khong in han dudi trang phuc) va xu hudng
wu tién chat liéu than thién méi trudng nhu cotton hiru co hay vai tai ché. Nhimg phat hién nay nhan manh
ddng thoi ca khia canh chire ning trong thiét ké dd 16t. Nghién ciru ddng thoi khing dinh gia tri ctia phuong
phap dinh tinh nhu nén tang dé phat trién cac thang do dinh lugng trong cac nghién ctru tiép theo. Han ché
ctia nghién ctru 13 quy mé mau nhé va pham vi dia Iy hep, do d6 cac nghién ctru twong lai can mé rong doi
tugng khao sat va két hop dinh luong dé ting tinh khai quat va do tin cay.

Tir khéa. Ao ngyc nit, thudc tinh san pham, nghién ctru dinh tinh, cam nhan ngudi tiéu ding.

1 GIOI THIEU

Ao nguc khong chi 1a mot san pham thiét yéu trong doi séng hang ngay ciia phu nir ma con mang y nghia
thoi trang va tham my quan trong. Bén canh chirc ndng co ban la nang d¢ va tao sy thoai mai, a0 nguc con
phan anh phong cach c4 nhan, hinh anh co thé ciing nhu ban sic x4 hoi. Do d6, thai d6 va quyét dinh mua
clia phu nit chiu tac dong tir nhiéu thudc tinh san pham, bao gdm chat liéu, kiéu dang, ciu triic, cong ning
va trai nghiém khi mic. Cac nghién ctru true day vé hanh vi tiéu dung d6 16t nit thuong dua trén bang hoi
dong hodc thang do dinh lwong nhiam xac dinh méi quan hé giita cac bién sin ¢6 [1, 2]. Tuy nhién, phuong
phap nay c6 han ché & chd kho ndm bat dugc trai nghiém thyc té ciia nguoi tidu dung duoc dién dat bing
ngdn ngit riéng cia ho. Pic biét, con thiéu ving cac nghién ctru dinh tinh khai thac dit liéu tir bang héi mé
hodc phong van siu, nhdm lam rd nhing yéu t6 san pham tac dong truc tiép dén su lwa chon 4o nguc, nhét
1a trong nhom phu nir tre.

De lap day khoang trong do, nghién ciru nay dugc tién hanh véi muc tiéu kham pha va xéac dinh nhing
yeu t6 san pham anh hudng dén quyét dinh mua va str dung 4o nguc & nir gi¢i do tudi 18-25 tai Viét Nam.
Bing cach phén tich cac dir liéu phong Van sdu, sau d6 ap dung phén tich ndi dung va phan tich chu dé
[3,4], nghién ctru cho phép ghi nhan tryc tiép tleng noi, suy nghi va cam nhan cua nguoi ti€u dung. Két qua
khong chi cung cép bang ching thuc nghiém vé cic yéu td cot 16i nhu chét lidu, ciu triac—két cau, tinh tién
nghi hay form dang, ma con minh chiing cho gia tri ctia phuong phap dinh tinh trong viéc kham pha hanh
vi tiéu dung thoi trang, tir d6 tao co so xay dung cac thang do dinh lugng & giai doan nghién ctru tiép theo.

2 COSOLYLUAN

Trong linh vyc thoi trang va may méc, hanh vi tiéu dung thuong dugc 1y giai thong qua mdi quan hé giira
thai d9, ¥ dinh va hanh vi thyc té. Theo mo hinh Thai do ba thanh phan [1], thai do dugc hinh thanh tir ba
yéu t&: nhén thirc/niém tin, cam xuc, va xu hudng hanh dong. Diéu nay c6 nghia la nguoi tiéu dung khong
chi quan tam dén cac dic tinh vat 1y cta san pham nhu 1a chat liéu hay thiét ké, ma con gan lién véi cam
xuc va mong doi khi sir dung. Thai d nay s& quyét dinh mirc do sin sang cta ho ddi voi hanh vi mua. Bén
canh d6, mo6 hinh Hanh vi ¢6 ké hoach cta Ajzen [5] nhin manh ring y dinh hanh vi mua chiu anh hudéng
boi ba thanh td: thai do ddi v6i hanh vi, chuan muc chui quan, va nhan thic kiém soat hanh vi. Trong bdi
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canh san pham 40 nguc, Ngoai thai do thé hién qua danh gia vé thim my; hinh anh co thé va gu thoi trang,
nhan thirc kiém soat hanh vi ngudi dung con lién quan dén kha nang tim mua san phdm vira vin, su thoai
mai phu hop, dé sir dung.

Tham khao tir, md hinh tién trinh ra quyét dinh tiéu dung cua Engel, Blackwell va Miniard [2] m6 ta hanh
vi mua nhu mét chudi budc: nhan dién nhu cau — tim kiém thong tin — danh gia lya chon — quyet dinh
mua — hanh vi sau mua. Trong trudng hop 4o nguc, nhu cu thuong xuat phat tir mong mubn nang da,
thoai mai hodc thim my; thong tin dugc thu thip qua quang cdo, mang xi hoi, danh gia nguoi ding; va
quyét dinh cubi cung phu thudc vao trai nghiém thir va sy thoa man. Nhu vy, céc ly thuyét hanh vi cho
thy quyet dinh mua 40 nguc cta phu nit bi chi phéi boi yeu t6 cam nhan va trai nghiém sir dung ddi voi
cac yéu t6 thudc tinh ky thuat cua san pham. Dleu nay dat nén tang cho viéc khai thac dit liéu tir phong van
sau dé nhan dién chinh xac nhu cdu va mong muén thuc su clia nguoi dung.

Khai niém chét luong cam nhan va gia tri cam nhan 1a nén tang dé hiéu cach ngudi tiéu ding danh gia
va lya chon sin pham. Theo tac gia Zeithaml [6], chat luong cam nhan 14 sy danh gia chu quan cua khach
hang vé sy vuot trdi ciia san phdm. Nghién clru cuia Sweeney va Soutar [7] phat trién thém khai niém gia
trj cam nhan da chiéu, trong dé c6 phan tich vé gia tri chirc nang cua san pham dap mg dugc cho ngudi
dung. Trong bdi canh 4o nguc, chét lwong cdm nhén co thé dén tir chat liéu nhu 14 sy mém mai, thoang khi,
thiét ké tao form dang dep, cong nang vé su nang dd, do bén san phém, va trai nghi€ém cam xuc nhu sy
thoai mai, tu tin, cam giac an toan khi méc. Nhu vay, viéc nghién clru cc thudce tinh san pham qua phong
van sau cho phép 1am rd hon cach ngudi tiéu dung xay dung nhén thirc vé chat lugng va gia tri, tir d6 quyet
dinh hanh vi mua. Thém vao do, cac nghién ciru sau nay nhan manh ¥ nghia x4 hoi va gia trj tinh than ma
san phdm mang lai [8], trong trudng hop 4o nguc, nhidu nghién ctru thuc nghiém da tip trung vao su thoai
mai va sy hd trg [9,10], cho thdy déy 1a yéu t6 tac dong truc tiép dén su tu tin va ¥ dinh sir dung, vi nd vira
gan voi tinh thAm my vo hinh, vira lién quan dén trai nghiém tién nghi khi mic, diéu nay dugc danh gid la
dang voi san phém churc nang nhu 4o nguc nit.

Trong khi nhiéu nghién ciru trude day sir dung phuong phap dinh lugng v6i bang hoi dong, cach tiép can
nay c6 han ché 1a khé khai thic cam nhan thyc té va ngon ngir ty nhién cua ngudi dung. Phuong phap
phong van sau va khao sat mé cho phép nguoi tham gia mo ta chi tiét trai nghiém c4 nhén, tir d6 hinh thanh
dit liéu phong phu, da chiéu. Theo Braun va Clarke [3], phwong phap phén tich chu dé trong nghién ctru
dinh tinh gitp nhan dién cac mau ¥ nghia tir di¥ liéu phong van. Elo va Kyngas [4] nhan manh quy trinh
phan tich ndi dung dinh tinh bao gom: ma hoa, phén loai, trich xudt chu d&, va dién giai y nghia. Trong
nghién clru nay, viéc phong van sau va bang hoi mo di tao diéu kién dé thu thap cac phan hoi vé cam giac
tién nghi, chét liéu, cu triic, cong nang va form dang — nhitng yéu t6 kho ¢ thé do luong bang cdu hoi tric
nghiém don thuan. Piém manh cua nhiing phuong phap nay 1a khong ap dat khung tra 161 c6 san, ma dé
ngudi dung truc t1ep dinh hinh cac yéu t6 san pham theo cach ho trai nghiém. Day chinh 1a co s¢ khoa hoc
dé xac dinh nhimng yéu t5 c6t 15i trong quyét dinh chon mua 40 nguc, dong thoi mé rong khung nghién ciru
hién c6. C6 thé thiy rang, viéc kham pha cam nhén thuc té ciia khach hang khi sir dung san pham 1a chia
khoa dé hiéu 13 cac yéu té ¢t 16i dinh hinh thai do va quyét dinh mua. D4i voi 4o nguc nit, day 1a mot san
pham vira mang tinh thiét yéu vira gan voi thAm my va hinh anh co thé, cac yéu té ky thuat vé chat luong
san pham nhu chat lidu, ciu tric, cong nang, form dang va su tién nghi dong vai tro trung tim trong trai
nghiém ctia nguodi mic. Viée thu thap dir liéu tir phong van siu va xir 1y theo cac budc phan tich dinh tinh
gitip ghi nhan tryc tiép cach ngudi tiéu dung dién dat sy hai long hay khong hai long ciia ho, tir d6 rat ra
c4c thudc tinh san pham quan trong.

Qua cdc co 6 trén, bai bao tap trung phan tich va xac dinh mot sO yéu t6 c6 kha ning anh huong dén
hanh vi lya chon va sir dung san pham 4o ngyc nir tir cac dir liéu phong van nguoi dung, cxach tlep can nay
khong chi phu hop cho giai doan dau nham xac dinh cac yéu té anh hudng den cam nhan va quyét dinh sir
dung, ma con tao co sd khoa hoc dé phat trién san pham méi dap tmg nhu cau ngudi ding va nang cao kha
ning chap nhén trén thi truong

3 NOIDUNG VA PHUONG PHAP NGHIEN CUU

Nghién ctru dugc thue hién theo hudng dinh tinh nham kham pha cac yéu t6 san phdm anh hudng dén
quyét dinh lya chon va sir dung o nguc cua phu nit. Phuong phap ban cAu trac phan tich dit ligu phong van
sau giup thu thap truc tlep trai nghiém va yéu cau cua nguoi dung doi Vo1 san pham nay. Déi tugng khao
sat 1a phy nit tir 18 - 25 tudi, quy mo nghién ctru gdbm 16 cudc phong van sau va hon 50 khao sat mo rong,
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dir liéu thu dugc s& duge phén tich bang phuong phap phan tich ndi dung va chi dé vin ban dé ma hoa,
phan loai va rat ra cac yéu to dac trung, 1am co s& cho hudng mé rdng nghién ctru dinh lugng ti€p theo.

4 KET QUA NGHIEN CUU VA BAN LUAN
4.1

Dit liéu thu tir phong van sau va khao sat mo duge 1am sach bang cach bo di nhirng phiéu khao sat thiéu
thong tin hodc khong du dir liéu dé phan tich cho nghién ciru. Téng cong c6 16 khao sat vién dugc phong
van sau, 50 phiéu khao sat ma thu dir liéu vin ban, tit ca thanh vién tham gia déu 14 nir do tudi tir 18-25.
Céc dit liéu van ban tir phong van va khao sat mo duoc doc va phén tich nhidu lan, loai bo nhiing chi tiét
thira, 13p lai hodc khong lién quan, ddng thoi thong nhét cac cach dién dat trong dong dé dé so sanh. Nhing
phat biéu duoc trich xuét cac y chinh va phéan loai, vi du ngudi mo ta ciia nguoi dugc phong vén 1a “nhe
nhu khong mic” hay “rat thoai mai” dwoc gom lai thanh nhém cam giac thoai mai, trong khi cac y nhu

» “dau gong cOm” hay “dau & gong” dugc xép chung thanh nhom kho c’hiu do gong. Sau do,

Két qua xir Iy va phén loai dir li¢u ban diu

“gong cung”,
cac y dugc ma hoa, tirc la phén tach thanh nhimg doan nh6 mang y nghia rd rang va gan nhan ngan gon cho
ting y. Cac nhan nay tiép tuc duoc gom lai thanh nhom 16n hon, phan énh nhirmg méi quan tdm chung cua
nguoi dung nhu chat liéu, tién nghi, form déng, céu tric hay cong niang. Két qua duoc trinh bay trong bang
1, trong d6 bao gdm céc trich dan tiéu biéu cua nguoi tham gia, tur khoa chinh, nhom yéu tb lién quan va
tan suat xuat hién. Cach lam nay gitp chuyen cac y kién roi rac thanh hé thong dit lidu co y nghia, 1am co

s& cho viée xac dinh cac yéu t6 san pham quan trong dbi véi quyét dinh sir dung va lia chon 4 4o nguc.
Bdng 1. M6 td phwong phdp va mét s6 két qua xit Iy va phan logi néi dung tir div liéu phong vin

Trich dan tiéu biéu

Ma

Chu dé

Yéu to

Cup 4o khong 6m sat, khong
gom nguc tu nhién.

Cuip khong 6m, mat
form

Van deé thiét ké ctp

Cau trac/két cau

T6i mong a0 Om sat, nguyén
khoi, khong c6 nit gai.

Seamless,
gai, Om sat

khéng

Cau trac lién mach

Cau trac/két cau

Puong may day khién 4o 10
dudi 4o thun, nhin khong dep.

Puong may day, 1o

Két cau duong may

Cau trac/két cau

Mic vao cam giac nhe nhu | Nhe, dé chiu Cam giac thoai mai Tinh ti€n nghi
khong mic, rat dé chiu.

Day dai khong co xat, khong | Day gy ngtra/co | Tranh kho chiu khi mac | Tinh tién nghi
gay ngua. xat

Ao gong nang nguc giy dau, | Gong gay dau Cam giac dau, kho chiu | Tinh tién nghi
kho chiu khi mic ca ngay.

Chat liéu mém mai, tham hut | Mém, thidm hat, | Dic tinh vai tich cuc Chat liéu

md hoi, thoang khi. thoang khi

T6i thich cotton hitu co, vai tai | Cotton hitu co, vai | Xu hudng bén viing Chat liéu
ché, c6 ching nhan than thién | tai ché, eco-friendly

moi truong.

Vai ren dé gy ngira, vai tho | Ren gdy ngira, vai | Vai kém chat luong Chat liéu

cling lam thit vong.

tho

Ao chic chan, day din va nang | Chac chan, nang d& | Gia tri sir dung & hd trg | Cong ning
do tot.
Sau vai lan giat chat liéu nhanh | Nhanh xudng cap b6 bén thap Cong nang

xudng cap.

C6 4o t6i dung dén 4 nim van
chua hong.

Dung lau van bén

Do bén cao

Cong nang

Form nguc tron, nang 46 dep
mat.

Form tron, nang dep

Tinh thdm my

Form déang/d¢ vira
van/thAm my

Cup vura size, mac ty nhién, dep
mat khi mic 4o thun méng.

Cup vtra, ty nhién

Vira van & thim my

Form dang/dg vira
van/tham my

Mau sic va kiéu dang dep, giup
tu tin ca ngay.

Mau sac, kiéu dang

Yéu t6 thAm my

Form déang/dg vira
van/thAm my
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Viéc phan loai cac phan hdi phong van thanh sau nhom yéu t6 phan anh dinh huéng khoa hoc trong viée
chu trac hoa nhitng thudc tinh san pham c6 anh huong dén hanh vi tidu ding. Trude hét, tinh tién nghi dugc
xé4c dinh nhu mot yéu t6 quan trong hang dau, vi trai nghiém thoai mai hay khé chiu khi mic tryc tiép chi
phéi su chap nhan cua nguoi dung. Bleu nay phu hop véi 1ap luan cua Lamb va Kallal [11] trong m6 hinh
FEA rang “comfort” 1a thudc tinh nén tang trong danh gia san pham may mic.

Tlep theo, chat liéu duoc tach thanh mot nhom riéng vi cac dac tinh vat Iy cua vai nhu d6 thoang khi, do
co gidn, d6 bén hay sy than thién voi méi trudng déu anh huong truc tiép dén cam nhan st dung va gia tri
cam nhan cua san pham [6, 12]. Song song d6, form dang/d vira vin/tham my phan anh cach san phim
tao hinh cho co thé va duy tri su tu tin cia ngudi mac, von di duogc nhiéu nghién ctru ching minh la yéu td
quan trong trong quyét dinh mua d6 16t nit [9,13].

Mot nhom khac la cau trac/két cau, tap trung vao nhimg thanh phan k¥ thuét nhu gong, mit, day hay
duong may. Céc chi tiét nay tuy nho nhung lai quyet dinh trai nghiém thoai mai va tudi tho san pham, déng
thoi 1a nguyén nhan thudng dugce nguoi ding nhic dén khi phan nan hodc khen ngoi. Bén canh do6, cong
ning, bao gdm kha ning nang d&, gom nguc, giit form va d6 bén cho thiy san pham phai dép ung ca yéu
cau k¥ thuat 13n chirc ning sir dung lau dai [14].

Cubi cung, nhom khac duoc giir lai dé ghi nhan nhiing phan hdi khong truc tiép ndm trong nim nhom
chinh, ching han nhu thong tin san pham, sy da dang mau ma hay su khéc biét gilra quang cdo va trai
nghiém thuce té. Diu ndy vira dam bao tinh toan dién, vira giup phat hién nhing Van dé moi ndi chua duoc
mo hinh 1y thuyét truée day chi trong. Nhu vay, viéc phan chia thanh sau yéu t6 ndy phan anh trung thuc
tiéng néi tir nguoi tidu ding, tao nén tang khoa hoc va thyc tién dé nghién ctru tiép theo c6 thé xay dung
thang do dinh luong va dinh hudng phat trién san pham phi hop.

4.2  Két qua phan tich dir liéu
Dé lam ré mirc 46 quan tAm cua nguoi tham gia dbi véi cac thudce tinh san phdm, nghién ctru tién hanh
tong hop va dém tn suat xudt hién cua cac yéu té duoc ma hoa tir dit liéu phong van. Bang 2 trinh bay sb
ngudi nhic dén timg yéu t6 cung ty 16 tﬁn,sé tuong ung. o
Badng 2. Keét qua xac dinh yéu to va xac dinh tan so

Yéu to So nguoi | Ty 1@ M&b ta mot so trich din tiéu biéu
(ngusi) | (%) _
Tinh tién nghi 66 100 % “Mdc vao cam giac nhe nhu khong mdc, rat dé chiu.”

“Mot chiéc 4o khong bi com, gong khong giy dau.”
“Day dai khong co xat, khong gay ngira.”, v.v

Chét liéu 66 100 % “Chat liéu mém mai, thAm hat md hoi, thoang khi.”
“T6i thich cotton hitu co, vai tai ché, co ching nhan than
thién moi truong.”
“Ao bing ren giy ngira, vai thd cimg lam toi kho chiu.”

Chu truc/két ciu | 66 100% | “Ao tao form nguc tron va nang d& kha tbt.”

“Clip 4o khong om sat, gong cung dam vao da.”
“T6i mong 40 dm sat, nguyén khdi, khong c6 nut gai.”
Cong nang 57 873% | “Ao chic chan, day dan va nang do tt.”
“Sau vai lan giat, chat liéu nhanh xudng cép.”
“C6 4o dung dén 4 niam van chua héng.”

Form dang/d¢ vua | 54 81,8% | “Thiét ké dep gip t6i tw tin ca ngay.”

van/ thAim my “Mau sic va kiéu dang hop v.”
“Mut vira phdi, mac 40 mong khong bi 10.”

Khac 12 18,1 % | “Téi chu y dén quang cdo nhan manh chét liéu than
thién.”
“San pham c¢6 chimg nhan méi truong khién t6i yén tam
hon.”

K&t qua phén tich n6i dung cho thay, quyét dinh lya chon va st dung 4o nguc cta ho chiu tic dong manh
tur cac thude tinh san pham cu thé. Dleu nay phu hop v6i nhén dinh rang dd 16t, dac biét 1a 40 nguec, la san
pham vira mang tinh thiét yéu, vira gan lién vdi trai nghiém cam nhan ca nhan. Khong giéng nhu quan 4o
bén ngoai co thé duoc lira chon dya nhiéu vao xu hudng thoi trang, 40 nguc duoc lua chon dya trudc hét
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vao su phit hop v6i co thé va su thoai mai trong sir dung hing ngay.

Dit liéu phén tich tan suat cho thy ba yéu t6 chinh 14 tinh tién nghi, chat liéu, va cau tric/két cdu dugc
tat ca nguoi tham gia nhic téi voi ty 18 100%. Bén canh do, yéu t6 cong nang va form dang/tham my duoc
dé cap voi tan suét thip hon nhung van chiém ty 18 cao lan lugt 87,3% va 81,8%. Diéu nay cho thiy ngudi
dung uu tién sy thoai mai, chat liéu t6t va cau triic hop 1y nhu nhimng yéu t6 nén tang; sau d6 mdi can nhic
cong nang nang do, do bén, hay tinh tham my va da dang mau mi. Tinh tién nghi dugc dé cap boi toan bd
ngudi tham gia, khing dinh rang day 1a diéu kién tién quyét khi lya chon 4o nguc. Nguoi ding mé ta sy hai
long khi 4o “mac nhu khong mac”, “thoang khi, dé chiu”, hoic “khong bi com va khong dau do gong”.
Nguoc lai, cic phan héi tiéu cuc nhu “day dai co xat gay kho chiu”, “gong dam vao da” hay “a0 6m qua
sat khién kho tho™ ctng dugce nhic t&i nhidu. Nhu vay, tinh tién nghi vira 13 yéu td tao nén sy hai long, vira
1a 1y do hang dau khién nguoi dung tir chéi Iya chon sir dung mot san pham Két qua phan tich cting cho
thay, moi thiét ké 40 nguc muén dugc thi truong chap nhan deu phai 1y su thoai mai lam nén tang. Cac
yéu t6 nhu “a0 khong dudng may”, “may giau”, day co gidn mém va ctp 6m vira phai chinh 13 giai phap
thiét ké dap mg nhu céu nay.

Thém nita, yéu t6 “chét liéu” ciing dugc 56/56 nguoi nhic dén, cho thiy rﬁng day la yéu t6 song hanh
cung tién ngh1 Nguoi tiéu dung quan tam nhiéu dén dic tinh vai: mem mai, thAm hat mo hoi, thoang khi,
¢6 dd co gidn va bén. Ngoai ra, mot sé ngudi con nhan manh dén yéu t& ben virng nhu cotton hitu co, vai
tai ché, hay vai an toan cho da nhay cam. Cac yéu t6 nay khong chi quyét dinh sy thoai mai ma con phan
anh nhan thirc mdi truong va xu hudng thoi trang bén viing cta thé hé tré.

Yéu t6 Cau tric/két cu ciing dugc tat ca nguoi tham gia nhic dén, phan anh vai trd quan trong ctia thiét
ké k¥ thuét trong trai nghiém méc. Céc trich dﬁn cho théy ngudi dung dic biét quan tim dén gong, mut,
day, va duong may. Piém chung 12 mong mudn cic chi tiét nay khong gay kho chiu, khong bi 19, va gop
phan tao dang tu nhién. Mot phat hién dang cht y 1a yéu cau “khong 16 V1en/khong in han” dugc nhiéu
nguoi nhdn manh. Mot sb nguoi hai long khi 4o “khong 16 vién khi méc 4o 6m”, trong khi nhiing trai
nghiém tiéu cuc nhu “4o ren d& in van khi mic 4o so mi” hay “duong may cimg gy 16 dudi o thun” déu
lam giam su tu tin. Diéu nay cho thay céu trac khong chi gan vai tién nghi, ma con tac dong dén tinh thim
my vO hinh, nghia 1a 4o nguc phai khong dugc khi mac dudi cac 16p trang phuc khac.

Pugc nhic dén nhiéu con ké dén yéu tb Cong ning véi ty 18 87,3 %, yéu td nay duoc dé cap nhiéu ¢
khia canh kha ning nang d& va do bén. Ngudi dung hai 1ong khi 40 “ning d& tot”, “gom nguc tu nhién”,
hoic “ding bdn nim van chua hong”. Nguoc lai, sy thit vong xuét hién khi 40 “nhanh xu6ng cap sau vai
lan giat” hodc “thiéu ning d&”. Két qua nay cho thdy cong nang la yéu t6 cung ¢b niém tin va quyet dinh
st dung lau dai. V&i nhitng san pham ma cong nang kém, ngay ca khi chat lidu va thiét ké ban dau tét,
nguoi dung cling débo  qua trong 1an mua tiép theo. Do d6, doanh nghiép can chu trong vao d6 bén ctia vai,
su chic chén cua ket cau va kha nang duy tri form sau nhiéu 1an sir dung.

Thém vao do, yéu to Form dang & thdm my dugc nhic dén vai ty 18 81,8 % ngudi tham gia. Ngudi
dung ky Vong 4o nguc “Om sat, vua size, tao form tron”, “glup vong nguc trong tu nhién khi mac 4o thun
mong”, va “thiét ké dep, mau sic da dang, giup tu tin ca ngay”. Mot s6 phan hoi cling nhan manh sy khong
hai long khi form mét dang, 40 bi  rong hodc ciip khong 6m. Nhu vy, form dang va tham my vira anh huong
dén hinh anh co thé, vira gop phan tao su tu tin cho nguoi mac. Day 1a yéu t6 quan trong dé phan biét cac
san pham co chét luong tuong duong vé comfort va material. Phan tich nay mang lai ham y thuc tién r&
rang cho doanh nghiép va nha thiét ké 40 nguc. Trudc hét, tinh tién nghi can dugc uu ti€n qua cac thiét ké
seamless, day mém co gian va gong khong gay dau. Chét liéu nén tap trung vao vai mém mai, thoang khi,
dong thot phat trién dong san pham tur vat lidu hitu co, tai ché. Vé cau tric/két cau, cac giai phap chdng 16
vién, may gidu va ciip 6m vira phai cdn duoc chu trong. Cong nang phai dam bao do bén, , kha nang néng
dd va gitt form sau nhiéu 1an giit. Cudi cing, form dang/thAm my cin da dang nhung van duy tri su tu
nhién va tinh vo hinh khi mic. Mot s6 yéu t6 khac nhu thong tin nhan méc, cac chimg nhén vé sinh thai cua
san pham ciing dugc nhic dén chiém khoang 18,1 %.

Ngoai ra, nghién ciru ndy di 1am r3 hai nhu ciu méi dang chii y va c6 gia tri tham khao cho thiét ké 40
nguc. Thir nhét, yéu t6 khong 16 vién/in han dudi trang phuc dugc nhiéu nguoi nhan manh, nhu chia sé rang
40 nguc tot phai “khong bi rit vao nguoi, khong 16 vién khi mic 40 6m” hodc “mic 4o moéng ma nhin ty
nhién va dep mét”. Diéu nay cho thay tinh thim my v6 hinh 13 yéu cau cdt 151, goi y ung dung ky thuat
seamless va may gidu. Thtr hai, nguoi tiéu dung tré ngay cang quan tam dén chit liéu bén vimg, vi du mong
mubn san pham “cotton hitu co, vai tai ché, than thién v6i moi truong”. Hai phét hién nay khong chi bo
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sung cho khung 1y thuyét ma con 1a dinh huéng quan trong dé phat trién san phim méi pht hop véi xu
hudng ti€u dung hién nay.

5 KET LUAN

Nghién ctru nay da xac dinh sau nhom yéu t6 san pham chinh anh huong dén quyét dinh lya chon va sir
dung 4o nguc nir, bao gdm: céu truc/két cdu, tinh tién nghi, cong nang, chat liéu, form dang/thAm my, va
mot s6 yéu t6 khac. Thong qua phuong phap dinh tinh két hop phong véan sau va bang hoi md, nghién ctru
da ghi nhan truc tiép cam nhan va trai nghiém ciia nguoi tiéu dung, tir do6 1am r6 nhiing mdi quan tim cdt
161 nhu sy thoai mai, chat liéu bén, kha nang nang do, cling nhu cac nhu cAu m&i ndi bat nhu 4o nguc khong
16 vién va st dung vat liéu bén viing. Két qua nay cho thay nghién ciru dinh tinh déng vai trd quan trong
nhu nén tang dé phat trién cac thang do dinh luong trong giai doan tiép theo, qua do co thé do luong muc
d0 quan trong va wu tién cua timg yéu t6. Tuy nhién, nghién ctru van ton tai han ché vé quy mé mau nho va
pham vi dia ly hep, chu yéu tap trung vao nhom phu nir tré tai mot khu vue nhét dinh. Do vy, cac nghién
ctru tiép theo can mo rong ddi twong khao sat va két hgp phuong phap dinh lugng dé ting do khai quat va
tinh g dung cta két qua.
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DETERMINING KEY PRODUCT ATTRIBUTES OF WOMEN’S BRAS AFFECTING
USAGE DECISIONS - A QUALITATIVE DATA ANALYSIS APPROACH
DAO LY MINH THU 2 NGUYEN THI MONG HIEN?
van Lang University
2 Ho Chi Minh City University of Technology, Vietnam National University Ho Chi Minh City
* Corresponding author: thu.dim@vlu.edu.vn

Abstract. This study explores the key product attributes influencing young women’s decisions to select
and use brassieres, employing a qualitative approach that combines in-depth interviews and open-ended
guestionnaires. The target group comprised women aged 18-25, a consumer segment particularly sensitive
to variations in material, fit, structure, and fashion trends. Data collected from 10-15 in-depth interviews
and 50 open-ended surveys were processed through content analysis and thematic analysis, allowing for
systematic coding, categorization, and theme extraction. Findings highlight six core factors shaping
consumer choices: structure and components, comfort, functionality, material, form/fit/aesthetics, and other
contextual aspects. Notably, two emerging concerns were revealed: the importance of invisibility (non-
marking, seamless appearance under clothing) and the preference for eco-friendly materials such as organic
cotton or recycled fabrics. These insights extend functional of intimate apparel. The study demonstrates the
value of qualitative inquiry as a foundation for building quantitative measurement scales in subsequent
research. Limitations include the relatively small sample size and restricted geographic scope, suggesting
that future studies should expand participant diversity and apply quantitative validation to strengthen
generalizability.

Keywords. Women’s brassiere, product attributes, qualitative research, consumer perception.
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