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Tom tit. Hién nay, Tiktok da tré thanh mot trong nhitng trng dung mang xa hoi dugc wa chudng nhét, thu
huat sy quan tim clia nguoi tidu dung ddc biét 1a gidi tré. Thay vi mua hang tryc tiép thi ngay nay khach
hang wu tién lva chon mua hang thong qua hinh thirc livestream trén TikTok, hinh thirc nay dang tré thanh
mot xu hudng phd bién. Pay duoc xem 14 hinh thirc chan thyc nhat bai vi khach hang s& khong bi lra gat
boi hinh anh dé chinh stra hay nhimg danh gia ao ¢ cac bai dang. Vi vay, nghién ctru dugc thyc hién nham
muc dich xac dinh cac yéu t6 tac dong tur livestream ban hang trén nén tang Tiktok dén y dinh mua hang
clia gioi tré tai TP HO Chi Minh. Cuy thé, nghién ctru s& tap trung phén tich sau yéu t6 nhu khuyen mai gia,
gidi han thoi gian khuyén mai, sy twong tac gilia nguoi tiéu dung voi nguoi phat truc tiép, su tuong tac
gilta nguoi tidu dung v6i nguoi tidu dung, sy hdp dan ciia ngudi phat truc tiép va niém tin. Nghién clru két
hop 2 phuong phap dinh tinh va dinh luong, tac gia giri bang khao sat thong qua Google Form thu vé 230
phiéu hop 18. Dit liéu thu thap dugc s& duoc phén tich va danh gia bang phan mém SPSS 20 va két qua cho
thdy ca sau yéu td déu tac dong tich cuc dén y dinh mua hang. Qua do, tac gia dé xuat mot sé ham ¥ quan
trj gitip cac doanh nghiép ti wu hoa chién luge ban hang trén Tiktok, ning cao hiéu qua kinh doanh nhdm
gia tang y dinh mua hang.

Tir khéa. livestream ban hang, Tiktok, phat truc tiép Tiktok, gidi tré, ¥ dinh mua hang.

1. GIOI THIEU

Hién nay thoi quen mua hang truc tuyén cua gidi tré tai Viét Nam ngay mdt tang cao, dac biét 1a tir sau dai
dich covid 19. TikTok da nhanh chéng thu hut sy quan tdm va chtl y cia nguoi dung, déc biét 1a trong viéc
livestream ban hang. Tiktok la img dung dat mot ¢t méc dang kinh ngac 1a 1 192 ty nguoi dung vao nam
2023, ting 16% so voi nam trude. Ung dung du tinh s& dat 2 ty nguoi dung vao cubi nam 2024 (Pinh Quén,
2024). Vao ndm 2023, TikTok tr¢ thanh Gmg dung dugce tdi xuong nhiéu thir nam trén Apple App Store.
Trong top 10 qubc gia c6 sb nguoi dung lon nhét thé gio1 thi Viét Nam xép vi tri thir 6 voi khoang 49,9
triéu nguoi str dung. Hién nay, nhiéu doanh nghiép chuyén 601 kénh ban hang tir ban tryc tlep qua ban hang
trén phat truc tiép hay con goi 14 livestream dic biét 1a trén nén tang Tiktok ngay cang nhiéu va phat trién
manh me tai Viét Nam. Theo ghi nhan nam 2023 c6 hon 2,8 tri€éu doanh nghi€p siéu nhd, nhé va vira Viét
Nam dang hoat dong trén nén tang TikTok (Hanh, 2024). Thuyc té, viéc sir dung TikTok nhu mot nén tang
ban hang livestream da mang lai nhiéu loi ich cho cac doanh nghi€p. Thay vi mua hang tryc tiép thi ngay
nay khach hang uu tién lya chon hinh thirc mua sam tryc tuyén nharn tiét kiém thoi gian va chi phi. Hién
nay c6 rat nhiéu doanh nghiép chuyén huéng kinh doanh tryc tuyén dic biét 14 hinh thirc livestream vi day
1a hinh thirc rat phd bién giup ting luong ting doanh s ban hang dang ké. Hinh thirc mua hang qua phat
truc tiép duoc xem 14 hinh thirc chan thuc nhit so v&i cac hinh thire truc tuyén khac bdi vi khach hang s€
khong bi Itra gat bdi hinh anh dang ban da qua chinh sua hay nhling danh gid do ¢ cac bai dang. Ma khi
mua trén Tiktok live khach hang c¢6 thé xem truc tiép san phdm dwoc xem véi nhiéu gbe d6 khac nhau véi
mau sdc hinh anh, thong s chan thuc hoic co thé truc tiép yéu ciu ngudi ban tu van riéng theo nhu ciu
ctia ban than. Theo thong ké ciia Metric, d¢ tudi nguoi ding TikTok ¢ Viét Nam tap trung tir 16 - 24 tudi
va luong nguoi st dung nhiéu nhat & TP HCM. Gidi tré 1a nhitng khach hang c6 nhu ciu mua sim tryc
tuyén twong dbi cao. Tai Viét Nam, trude nay da nhiéu doanh nghiép sir dung hinh thirc hoat dong ban hang
qua livestream tir nén tang khac nhu shoppee, lazada, tiki... Ciing chinh vi vy trudc ddy déu di co rat
nhiéu bai nghién ctru lién quan dén dé tai yéu t6 tac dong dén viéc mua hang thong qua livestream trén cac
san thuong mai dién tir (Mbete & Tanamal, 2020; Cu & et al, 2023; Egot & et al, 2022) nhung rat it c6 dé
tai nao nghién ctru cu thé vé nén tang Tiktok Shop dbi voi hinh thuc livestream. Hay ¢6 nhiéu bai nghién
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ctru chi don thuan 14 nghién ciru cc yéu té tac dong dén quyét dinh mua hang trén Tiktok Shop (Meliawati
& etal, 2023; Trung & Lan, 2023; Li & et al, 2021; Wijaya, 2023). Hinh thirc livestream ban hang trén nén
tang Tiktok méi xuat hién va rat pho bién thoi gian gan day, dugc rat nhidu sy quan tAm cuia ca ngudi ban
va ngudi mua. Hién nay, thang 5/2024 di c6 rat nhidu phién live triéu do, phién live trdim ty tir cac kénh
Tiktok: Quyén Leo Daily, Ha Linh Official, Pham Thoai, Long Chun, Di¢p Lam Anh,... ddy 1a minh ching
cho viéc ban hang trén hinh thirc ndy mang lai doanh thu rat cao cho cic doanh nghiép. Chinh vi thé, bai
nghién ctru ndy nham tim ra “Cac yéu t6 tic dong tir livestream ban hang trén nén tang Tiktok dén y dinh
mua hang clia gidi tré tai thanh phé HO Chi Minh”. Tir d6 xuat ham ¥ quan tri giup cac doanh nghiép tdi
uu héa chién luge kinh doanh nhu hiéu rd céc théi quen va hanh vi, s¢ thich mua sdm cua khach hang dé
¢6 nhimng chinh sach, chién luoc nham thiic ddy y dinh mua sam tryc tuyén ciia ngudi tiéu dung. Ngoai ra
gitip cac doanh nghiép chwa kinh doanh trén nén tang Tiktok c6 thé dinh huéng mé rong cac hinh thirc kinh
doanh, dic biét 1a livestream nham nang cao ¥ dinh mua hang cta gidi tré tao Thanh phd HO Chi Minh.

2. COSO LY THUYET VA GIA THUYET NGHIEN CUU
2.1 Co s6 Iy thuyét
2.1.1 Khai niém
Phat truc tiép hay livestream la phat cac video truc tuyén theo thoi gian thuc, trong d6 nguoi phat ndi dung
goi la ngudi truyén phat. (Wongkitrungrueng & Assarut, 2020). Khi phat truc tiép ban hang, nguoi phat
tryc tiép s& phat nhimg ndi dung lién quan dén san pham ban ra, trong khi d6 khach hang c6 thé tuong tac
v6i ngudi phat tryc tiép va ngudi xem khéc thong qua phan binh luin dudi budi livestream Phat truc tiép
cho phep nguoi mua hang xem khuén mat, biéu cam, phong cach cta nguoi ban va xem san pham duoc
cung cip (vi du: quan 4o, cach trung bai) theo cach khong thé duoc ghi sin hodc chinh sira tir trudc nhu
khi trinh bay trong cira hang tryc tuyén (Gilmore, 2007).
Khai niém phat truc tiép trén Tiktok: TikTok Live 1a qua trinh phat video truc tiép dén khan gia trén TikTok
trong thoi gian thuc. So v6i mua sam truyén thdng 1a khach hang chi xem thong tin bang van ban va hinh
anh thi thong tin dwoc cung cap trong livestream mang dén mot trai nghiém khéc biét (Xu & et al, 2020).
Khi ngudi ban truc tiép trinh bay va gidi thiéu san pham trong qua trinh phat truc tiép, ho c6 thé tan dung
céc tinh nang va vu diém cua san pham bang cach truyén tai thong tin chi tiét mot cach truc quan va sinh
dong. Piéu nay gitip ngudi xem c6 thé nhin nhan 13 rang va cu thé vé san pham, tao sy quan tdm va sy tin
tudng gitp xiy dung mot mdi quan hé than thiét hon véi khach hang. Dinh nghia vé Phat tryc tiép trén
TikTok theo David Erikcson trong cudn sach “TikTok Live Streaming: The Future of Interactive Content”
dugc dinh nghia Ia tinh nang phat truc tiép cho phép nguoi ding giri nhiém vu truyén truc tiép tir g dung.
Phat tryc tiép c6 thé ting mirc do twong tac cao hon trén tmg dung TikTok vi n6 cho phép ngudi ding
tuong tac truc tiép voi khan gia cta ho. Trong tuong lai, tinh ning live streaming ngay cang dugc ngudi
dung ua chudng, dac biét la thé hé Millennials.
Y dinh mua hang: Y dinh trong 1y thuyét hanh vi hoach dinh 1a mot khai niém quan trong, y dinh dugc dinh
nghia 14 y chi hay quyét tim ctia ngudi tham gia trong viéc thyc hién mot hanh vi cy thé. N6 14 yéu té quan
trong du doan hanh vi ciia con nguoi. Trong TPB dé xuat hién hanh vi thi trudc tién phai xuat hién y dinh
ctia hanh vi duge noi dén nhung y dinh s& khong dam bao hanh vi dugc thuc hién ma n6 con phu thude vao
yéu t6 bén ngoai nhu rao can hay tac dong ciia méi truong. Y dinh mua hang c6 thé hiéu 1a két qua coa su
phan 4anh hanh vi ctia nguoi tiéu dung két hop gilta sy quan tdm dbi voi mot san phadm hodc thuong hiéu
cua khach hang va kha nang mua nhimg san pham nay (Nguyén Phuong Anh, 2021). Trong phat tryc tiép,
¥ dinh mua hang dugc hleu 1a ¥ dinh cia khach hang mua san pham hodc dich vu tir ngudi ban théng qua
mua sim trén phat truc t1ep (Nguyén Phuong Anh, 2021). Y dinh mua hang 1a hoat dong ma ngudi tiéu
ding can nhic mua san pham, nguoi tiéu ding s& khong quyét dinh mua ngay luc d6 ma c6 y dinh thyuc
hién giao dich truéc (Sanny & et al, 2020).

2.1.2 Ly thuyét nén

Thuyét hanh dong hop li (Theory of Reasoned Action — TRA): Thuyét hanh dong hop li quan tim dén hanh
vi clia pgubi tiéu dung ciing nhu xac dinh khuynh‘ huéng hanh vi cua ho, trong khuynh huéng hanh vi le}
mot phan cua thai do hudng t6i hanh vi va mét phan nira 1a chuén chu quan. Trong do, thai d6 la thude vé

yéu t6 ca nhan the hién sy ua thich mot cach tich cuc hodc ti€u cyc cua ngudi ti€u dung doi v0i san pham
dich vu. Con yéu t6 chuin chu quan 13 yéu t6 dugc do ludng thdng qua nhitng ca nhan c6 két nbi v6i nguoi
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tiéu dung. Khong nhiing vay, niém tin ciia ngudi tiéu dung danh cho nhimg ngudi c6 lién quan cang nhiéu
thi s& dan dén viéc chon mua san phém hodc dich vu nao d6 cling s€ bi anh hudng ngay cang 16n theo. T
d6 y dinh mua sim cua ngudi tiéu dung s& bi anh hudng, tic dong 1én boi nhitng ngudi ndy, véi mirc do
anh hudng tuy vao hoan canh khac nhau

Thuyét hanh vi hoach dinh (Theory of Planned Behaviour — TPB): Dua theo thuyét hanh vi hoat dinh cua
Ajzen (1991), tac gid da cho théy duoc réng y dinh khi thuc hién hanh vi s€ phai chiu tdc dong bdi ba nhan
t6 chinh nhu: thai do d6i véi hanh vi, tidu chuan chi quan, kiém soat hanh vi cam nhan. Thuyét hanh vi
hoach dinh (TPB) 1a mot phat trién tur ly thuyét hanh vi hop 1y (TRA), duoc hinh thanh nhiam vuot qua han
ché cua ly thuyet trude do, gia dinh rang hanh vi ciia con ngudi hoan toan dya trén sy kiém soét cua 1y tri.
TPB lam noi bat tim quan trong cua thai d9, chuan chii quan va kiém soat nhan thtrc hanh vi trong qua trinh
hinh thanh y dinh hanh vi.

2.2 Gia thuyét nghién ctu

2.2.1 Khuyén mai gia

Khuyen mai g1a 1a sy thay d01 tam thoi va trong mot thoi gian nhat dinh do nguoi ban dua ra. C6 hai loai
khuyen mai gid nhu cung cip chiét khiu truc tiép va cung cap uu dai gian tiép. Gia chiét khau truc tiép s&
bao gom chiét khiu, phiéu giam gia, hoan tién, giao hiang mién phi, gii han thoi gian giam gia... (Liu &
etal, 2022). Con gian tiép s& 1a qua tang, rit tham, dam bao chat luong, giam gia theo s lugng. ... Khuyén
mai gia 1a chién lugc kinh doanh dwoc nhidu nha ban hang ap dung dé tang doanh thu va loi nhuan mot
cach nhanh chong (Sanjaya & et al, 2023). Ngudi ban phat truc tiép TikTok thuong xuyén dwa ra cac
chuong trinh khuyén mai gia doc quyén dé ting mong muon mua hang cua nguoi tiéu dung. Hién nay nguoi
tiéu dung ua chudng hinh thirc mua hang qua phat truc tiép trén Tiktok vi & ddy c6 nhiéu chuong trinh giam
gia tir nguoi ban dua ra.

Gid thuyét H1: Khuyén mdi gid c6 dnh hwéng tich ciee dén y dinh mua sam théng qua livestream trén nén
tan Tiktok

2.2.2 Gi6i han thei gian khuyén mai

Thoi gian khuyén mai thuong gan lién véi ap lyc thoi gian, thuong thi khuyén mai s& c6 nhitng han ché vé
s0 lugng va thoi gian khuyen mai. Gidi han vé s6 lugng 1am ting sirc mua canh tranh ctia nguoi tiéu dung,
thuong nham vao cic san pham quy hiém (Aggrawal & et al, 2011). Mic khac, giéi han thoi gian chii yeu
nham muc dich tang mong mu6n mua cua ngudi tiéu dung (Swaln & et al, 2006). Nguoi tiéu dung cd nhiéu
kha ning mua sim ngiu htng hon trong diéu kién han ché vé thoi gian. Han ché vé thoi gian s& giy ra ap
I, khién khach hang ap luc lo 1éng anh huo‘ng dén su thay déi cam xuc va tam ly cia mot nguoi. Vi vay
khi ap dung gi6i han thoi gian khuyen mii vao budi phat truc t1ep s& 1am tang tinh cAp thiét, ting dong luc
mua sam, tao sy khan hiém vé san pham, tao sy kich thich mua sam cho khach hang

Gia thuyét H2: Gi6i han thoi gian khuyén mdi cé anh hwong tich cwc dén y dinh mua sam thong qua
livestream trén nén tan Tiktok

2.2.3 Sw twong tac gitra cac ca nhan

Tuong tac voi khach hang dong vai tro quan trong khi kinh doanh théng qua budi phat truc tiép trén mang
xa hoi. Trong cac phién phat truc tiép, nguoi tidu dung duge khuyén khich twong tac khong chi vai nguol
phat trc tiép ma con voi nhirg ngudi tiéu dung khac. Tuong tac gitta cac ca nhan 1a qua trinh giao tiép
trong d6 c6 hai hodc nhiéu ngudi trao d6i thong tin, cam xuc va suy nghi v6i nhau bang cach sir dung tin
hiéu 161 n6i hodc phi ngdén ngir. Trong thuong mai xa hoi truyén thong, khach hang khong thé tuong tac voi
ngudi ban tai thoi gian thyc, ddy la mot trong nhimng han ché ngin can y dinh mua sim cua khach hang,
ngugc lai dbi v6i phat truc tiép khach hang quan sat san pham rd hon va cho phép ho dit ciu hoi dé tra 10i
truc tiép trong thoi gian thyc diéu nay gitip ngudi ban tao dugc cudc tro chuyén hai chidu va dat hidu qua
t6t trong viéc thu thap phan hoi ciia ngudi xem. Nguoi tiéu ding c6 thé tuong tac trong thoi gian thyuc véi
nhitng nguoi phat truc tiép va cac khach hang khac thong qua tinh ning phat truc tiép trén TikTok dé hiéu
13 hon vé chit luong va chirc ning ciia san phim (Cai & Wohn, 2019). Nguoi tidu ding xem phat truc tiép
c6 thé chia sé suy nghi ctia ho vao binh luan trong thoi gian thyc, nhiing ngudi phat tryc tiép sé phan tng,
phan hoi ngay 1ap tic dap tmg céu hoi/ yéu cau/nhan xét cua khan gia bang cach tro chuyén hodc thong tin
va td sy quan tam cuia nguoi truyen phat v& nhirng gi ho mong doi, diéu nay c6 thé thuc ddy anh huéng dén
phan ng hanh vi cua ho (Nguyen Phuong Anh, 2021). Ngoai ra, su tuong tac gilta nguoi ti€u dung ciing
c6 thé cai thién qué trinh trao doi thong tin san pham, dan dén quyét dinh trong giao dich truc tuyén.
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Gia thuyet H3: Sy twong tdc gitta nguoi tiéu dung va nguoi phat trucc tiép c6 anh hieong tich cuwe dén y dinh
mua sam thong qua livestream trén nén tang Tiktok

Gia thuyet H4: Sy twong tac giita nguoi tiéu dung voi nguoi tieu dung co anh huong tich cuc dén y dinh
mua sam thong qua livestream trén nén tang Tiktok

2.2.4 Sw hap din ciia ngudi phat truc tiép

Sy hip dan cta nguoi phét tryc tiép anh huong dang ké toi cam giac clia nguoi tiéu dung trong budi phat
truc tiép va co tac dong 16n dén y dinh mua hang. Khi nguoi d?m chuong trinh (phét tryc tiép) c6 duoc su
tin tudng va yéu thich cia ngudi xem no6 gitp thuc day doanh sb ban hang (Li & et al, 2023). Su hap dan
cuia nguoi phat truc tiép co thé dén tir sirc ngoai hinh, gwong mat, tinh cach, giong noi hodc sy giao tlep va
tuong tac, su gan gii va than thién nhimg diéu nay déu anh huong nhiéu dén su thich thu, niém tin d6i véi
khach hang dan dén y dinh mua hang cua ho. Trong nghién ciru cta da chi ra rang hanh vi, 10i ndi hoic
nhitng khia canh khéc ctia nguoi din chuong trinh budi phét truc tiép déu c6 anh hudng tich cuc dén y dinh
mua hang cua nguoi ti€u dung

Gid thuyét H5: Sw hdp dan ciia ngueoi phdt triee tiép ¢é anh huong tich cwe dén y dinh mua sam thong qua
livestream trén nén tan Tiktok

2.2.5 Niém tin

Nhiéu nghién ctru trude ddy khiang dinh mem tin rat quan trong trong qua trinh ra quyét dinh mua san phdm
cua khach hang ¢ cda moi trudong ngoai tuyén va truc tuyen Niém tin c6 thé nghiém trong hon trong moi
khong gian truc tuyén vi sy hién dién cua sy khong chac chan. Khach hang thuong nhén thay cac rui ro lién
quan dén tai chinh, san pham nguoi ban hang va m01 quan ngai vé bao mat hoic quyen riéng tu trong qua
trinh mua sam truc tuyén. Nhu vy, viéc tao dung niém tin c6 thé giup khach hang giam b6t cam nhan su
rui ro va thic day cac giao dich kinh doanh hodc phan (mg nhu y dinh mua hang trong méi truong truc
tuyén. Niém tin la yéu t6 khong thé thiéu khi tham gia giao dich mua ban tryc tuyén, vi nguot tiéu dung
khong thé tryc tiép cham vao hodc kiém tra san pham mong mudn trong qua trinh mua sim (Wijaya, 2023).
Nhiéu nha nghién ctru da tiét 16 vai tro quan trong ctia niém tin trong ¥ dinh mua sim truc tuyen va niém
tin 1a két qua quan trong cua hanh vi mua sam cua nguoi ti€u dung. Trong phat truc tiép, niém tin c6 tac
dong tich cyc dén y dinh mua hang

Gid thuyét H6: niém tin c¢é anh hwong tich cwc dén y dinh mua sim théng qua livestream trén nén tan
Tiktok

2.3 Mo hinh nghién ctu

Sau qua trinh tong hop cac bai nghién ciru va qua qua trinh nghién ctru dinh tinh va dinh lwong so bo téc
gia dé xuat moé hinh nghién ctru dudi hinh 1

Khuyén mai gia

Gi6i han thoi gian khuyén mai

Su tirong tac gilra nguoi tiéu dung va
ngudi phat trwe tiép

Y dinh mua hang

Sy firong tac gilta ngudi tieu dung
V&1 ngudi tieu dung

S hép ddn cuia nguoi phét trye tidp

Niém tin

Hinh 1: M5 hinh nghién ctru tic gia dé xuét

Nguon: Téc gia dé xuat
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3. PHUONG PHAP NGHIEN CUU
3.1 Tién trinh nghién ciru

Nghién ciru dinh tinh: Sau khi xac dinh dwoc dé tai ciing nhu van d& nghién ciru, tac gia sé danh thoi gian
tim kiém va tong hop céc tai liéu va cac bai nghién ciru trude dé & trong va ngoai nudc lién quan. Dé dam
bao tinh thoi sy va do tin cdy thi dir liéu thir cap duge thu thap trong giai doan 2019-2023.Tac gia da ap
dung phuong phap nghién ctru dinh tinh bang cach thu thap dit lidu lién quan dé tai nhu mo hinh nghién
ctru, cac 1y thuyét nén, cac bai nghién ciru tir nhitng bai béo, tap chi khoa hoc, bai luan vin tién sy bang
viéc tra ctru va tim kiém trén google scholar, thu vién truong Pai hoc Cong nghiép TP HCM va cac trang
mang uy tin. Png thoi tac gia con diéu chinh va xiy dung thang do phu hop voi bai nghién ctru bang sir
dung nghién ctru dinh tinh dé dé tién hanh cho budc nghién ciru dé dinh luong tiép theo.

Nghién ctru dinh lwgng so' bd: Thong qua nghién ctru dinh tinh, tac gia ay dung thang do bao gdm 6 bién
doc lap duge ma hoa gdm: Khuyén mai gia (KM), Gid1 han thoi gian khuyén mii (GH), Su tuong tac giita
nguoi tiéu dung va ngudi phat truc tiép (TT), Su tuong tac giira nguoi tiéu dung voi ngudi tiéu dung (TD),
Sy héap dan cua nguoi phat truc tiép (HD), Niém tin (NT) va mot bién phu thudc 13 Y dinh mua hang (YD).
Trong giai doan nay, dé ¢ co so danh gia va dleu chinh thang do so bd nham phuc vu cho cac nghién ctru
dinh luong chinh thirc mgt cach kha quan va gan vé6i thyc tién, tac gia tién hanh nghién ctru dinh lugng so
b, bang viéc khao sat truc tuyén 60 ngudi tiéu dung 1a gidi tré tai TP HCM, thong qua bang khao sat trén
Google Form. Sau khi tién hanh khao sat, két qua thu vé s& dugc kiém dinh théng qua phan mém SPSS
20.0 dé phan tich va danh gia do tin cdy cta thang do thong qua kiém dinh Cronbach’s Alpha

Nghién ctru dinh lwgng chinh thire: Nghién ciru dinh lugng chinh thirc ciing duoc thuc hién bang hinh
thire truc tuyén trén Facebook, Zalo..., phiéu khao sat s& duoc tao trén Google Form. Cubi cung két qua
khao sat thu vé s& dugc lam sach, phiéu khao sat nao khong hop 18 s& bi loai bo va giit lai phiéu khao sat
hop 1¢, viéc phan tich sir dung phan mém SPSS 20 hd tro. Mot s6 kiém dinh dwoc tac gia phan tich nhu:
théng ké mé ta, kiém dinh do tin cay Cronbach’s Alpha, phén tich nhan t6 kham pha EFA, muc d6 tuong
quan Person, phén tich hdi quy tuyén tinh, ,...Sau khi c6 két qua phan tich, tac gia s& dua vao d6 nhan xét
mirc d6 anh hudng ciia cac yéu to va dua ra két luan va ham ¥ quan tri nhdm gitp cac doanh nghiép cai
thién va nang cao chat luong dich vu truc tuyén dép (mg nhu cau cta nguoi tiéu dung.

3.2 Phuwong phap chon miu

Trong nghién ctru, tac gia lua chon s dung phuong phap chon mau phi x4c suat, cu thé 1a phuong phap
chon mau thuén tién boi vi dleu kién va nguon lyc cling nhu kinh phi va thoi gian ¢6 han.

Nghién ctru clia tac gia c6 tat ca 1a 28 bién quan sat, dua trén su tham khao tir Hair va cong su (1998) vé
cach xac dinh kich thudc mau. D4i véi phan tich EFA thi kich thuée miu it nhit s& bang 5 1an téng s bién
quan sat thi ta c6 kich thuéc mau la n > 5 * 28 = 140 (mau).

Theo Tabachnick & Fidell (1996) nham dat dwoc két qua tot trong qué trinh hdi quy da bién thi kich thudc
mAu phai xac dinh nhu sau: n > 8*m + 50. Véi n 1a kich thuéc mau va m 1a sé lugng bién doc 1ap. Tac gia
nghién ctru bao gdm c6 6 bién doc lap trong mo hinh, vi thé ta c6 kich ¢& mau nhu sau: n > 8%6 + 50 = 98
(mAu) can phan tich hdi quy da bién.

Trong bai nghién ctru tac gia vira sit dung phén tich EFA, vira sir dung phén tich hdi quy va dé dam bao
dem lai két qua kha quan ciing tranh truong hop miu khao sat khong du tiéu chudn bj loai nhiéu nén tac gia
chon kich ¢ miu 1 240 dé tién hanh khao sat. Tac gia da giri phiéu khao sat truc tuyén ddi tuong twong
huéng dén 1a gidi tré tir 15 dén 30 tudi tai thanh phd HS Chi Minh dd xem hodc ¢6 ¥ dinh mua hang trén
livestream Tiktok

3.3 Thang do nghién ctru

Sau khi tién hanh nghién ctru dinh tinh va dinh luong so bo, tac gia rat ra dugce thang do tién hanh nghién

ctru dinh luong chinh thire. Tac gia xay dung thang do bao gdm 6 bién doc 1ap va 1 bién phuy thudc, trong

mdi bién dc 1ap va bién phu thude s& co 4 bién quan sat nhé dugc trinh bay dudi bang 1.

Céc bién quan sat ciia cac nhéan t6 duoc do bang thang do Likert mirc d6 dong y tir 1 dén 5 twong tng nhu

sau: (1) Hoan toan khong dong ¥, (2) Khong dong ¥, (3) Trung lap, (4) Pong ¥, (5) Hoan toan dong ¥.
Bang 1: Thang do chinh thuc

Tén bién Ma hoa Bién quan sat Nguon
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tiép Tiktok 1 dang tin cay

KM1 | T6i dé bi thu hut boi khuyén mai vé gia
KM?2 T61 mua san pham tir phat tryc tiép Tiktok vi dang
, ) khuyén mai gia
Khuyén mai : . SN i .
gid KM3 T6i mua san pham tir phat tryc tiep Tiktok vi gid ré | (Sanjaya & et al,
va chat lugng tot 2023)
KM4 T61 nght vu dai giam gia tir phat tryc tiép TikTok
hap dan hon cac nén tang khac
GH1 T6i cam thay nhing nguoi phat tryc tiép thuong dua
ra thoi gian khuyén mai ngan
GH?2 T6i cam théy thoi gian dé quyét dinh c6 nén mua san
Gi6i han thoi pham khuyén mai hay khong 1a rat ngan )
1 khuvé : ] _ ] ] (Sanjaya & et al,
glan khuyen GH3 T6i khong muon bo 16 co hdi mua san pham khuyén 2023)
mat mai
T6i cam thay néu khong mua san pham ngay thi co
GH4 | thé toi s& khong thé mua mot san pham cé cung
khuyén mai trong tuong lai
T11 | Toi nghi ngusi phat tryc tiép tich cyc tra 10 cau hoi
clia ngudi xem
Su tuong tac Trong khi xem phat tryuc tiép trén Tiktok, t61 c6 cam
giita ngudi TT2 | giac nhu dang tuong tc truc ti€p voi ngudi phat truc _
A X tié (Sanjaya & et al,
tiéu dung va p 2023)
nguoi P}lét TT3 Nguoi phat truc tiép trén Tiktok cung cap thong tin
tryc ticp cho t6i chi tiét va giai thich vé san pham.
TT4 Ngudi phat truc tiép gitp t6i hinh dung san pham
nhu ngoai doi thuc
D1 T6i c6 thé giao tiép v6i nhimg ngudi tiéu dung khac
mot cach sudn sé
Su tuong 'fél.c TD? Toi thich giao tiép voi ngudi tidu dung khac trén
SUaABuC: phat tryc tiep Tiktok (Sanjaya & et al,
tiéu dung voi : _ ,
ngudi tiéu D3 Péanh gia va lya chon cia nguoi tiéu dung khac rat 2023)
dung hitu ich cho to6i
TD4 Nhan xét cua nguoi tiéu dung khac lam tang y dinh
mua san pham cua toi
HD1 | Téi nghi ngudi phat tryc tiép rat tai ning
Su hép din HD2 T6i nghi phong cach clia nguoi phat truc tiép rat tha (Nguyén Phuong
ctia nguoi Vi Anh, 2021) va (Xu
phattruc ti€p [ HD3 | Toi nghi nguoi phat truc tiép c6 tinh cach tha vi & etal, 2020)
HD4 | Téi nghi ngudi phat tryc tiép c6 ngoai hinh hap dan
NT1 T61 tin vao thong tin nguoi ban hang cung cap trén (Nguyén Phuong
N phat truc tiep Tiktok Anh, 2021) va
Niém tin — i W i(
NT2 | TOi tin rang nhing ngudi ban hang trén phit truc (Wongkitrungrueng

& Assarut, 2020)
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NT3 T61 nght san pham t6i dat mua trén phét truc tiép
Tiktok s€ giong nhu t6i tudng tuong

NT4 Toi tin tudng répg san pham t6i nhan dugc s& giong
trén phat truc ti€p Tiktok
T6i nghi viéc mua hang trén phat tryuc tiép Tiktok 1a

YD1 . %
mot lua chon tot

, Tdi s& can nhic viéc mua hang trén phat truc tiép
Y dinh mua YD2 TikTok

Téi s& mua san pham trén phat truc tiep TikTok | (Sanjaya&etal,

YD3 . 2023)
trong tuong lai

YDA4 T6i s& wu tién mua hang trén phat truc tiép TikTok

Nguon: Tdc gid tir tong hop

4. KET QUA NGHIEN CUU VA THAO LUAN

4.1. Két qua nghién ciru
Két qua khao sat truc tuyén dugce thuc hién thong qua Google Form véi phuong phap chon mau thuan tién
va két qua thu vé dugc 240 phiéu khao sat, trong d6 c¢6 230 phiéu khao sat hop 1¢.
4.1.1 Phén tich thong ké mé ta
Tir két qua thong ké vé gidi tinh cho thiy trong tong sb 230 ddi twong khao sat, c6 103 ngudi tiéu dung 1a
nam chiém 44,8% va 127 ngudi tiéu dung 13 nit chiém 55,2%.
Do tudi tir 20 dén dudi 25 tudi chiém phan trim cao nhat 37% véi 85 nguoi tham gia khao sat, c6 73 ngudi
khao sat thudc do tudi tir 15 dén dudi 20 tudi voi 31,7% va do tudi tir 25 dén 30 tudi véi 72 ngudi khao sat
véi 31,3%.
Nhom nghé hoc sinh, sinh vién chiém ty 1¢ cao nhat 1a 45,2% v&il04 nguoi lwa chon. Nhom nghé vi tri
dich vu (nhan vién phuc vu/nhan vién ban hang...) thap nhat 14 4,3% tuong dwong 10 ngudi lya chon.
Thu nhép thi c6 66 ngudi ¢ thu nhap trén 20 chiém 28,7%, tiép theo déu c6 56 ngudi lya chon thu nhap
duéi 5 triéu va tir 10 dén dudi 20 tridu ty 18 24,3% va cudi cung 52 ngudi (22,6%) lwa chon véi mic thu
nhap tir 5 d&én 10 triéu
4.1.2 Kiém dinh dd tin ciy Cronbach’s Alpha
Qua qué trinh kiém dinh db tin cdy, tac gia thu duoc két qua nhu bang 2. Hé s Cronbach’s Alpha téng thé
clia céc bién doc 1ap va phu thude >0.6 va hé sé trong quan bién tong >0.3, cho thiy thang do du d6 tin cay
dé thuc hién cac phan tich tiép theo.

Béng 2: Két qua kiém dinh Cronbach’s Alpha

Bién Thang do Hé s6 Cronbach’s Alpha | Hé s6 twong quan bién
téng

KM 0.843 >0.614

GH 0.834 > 0.588

Bién doc lap TT 0.917 >0.793
TD 0.941 > 0.837

HD 0.930 > 0.820

NT 0.936 >(0.785

Bién phu thudc YD 0.912 >0.777

’ Nguon: Két qua tir SPSS
4.1.3 Phéan tich nhéin t6 kham pha EFA )
Bang 3: K&t qua phan tich EFA

Nhan t6 Hé s6 KMO Sig. Gia tri Téng phwong | Hé sb tai nhan to
Eigenvalua sai trich
Bién doc 1ap 0.874 0.000 1.419 78.732
KM 0.798 - 0.923
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GH 0.851 -0.879

TT 0.819 - 0.863

D 0.774 - 0.846

1T 0.770 - 0.846

NT 0.776 - 0.852
Bién phu thudc 0.846 0.000 3.179 79.464

YD 0.876 - 0.925

Nguon: Két qud tir SPSS
Qua két qua phan tich (tir bang 3) nhan t6 EFA bién doc l4p cho thay két qua hé s6 01a 0,874 thoa man diéu
kiéN 0,5 < KMO < 1 chiing t6 phan tich nhan t6 1a phu hop va c6 sig bang 0.000 < 0.05 chirng minh céc
bién quan sat co twong quan voi nhau trong nhan t6. Gia tri hé sb Eigenvalue bang 1.419 >1 thda diéu kién
nén nhan td rat ra co y nghia thong tin t6t nhat. Tong phuorng sai trich bang 78,732% > 50% cho thdy mo
hinh EFA la phu hgp, c6 6 nhan t6 dugce trich va 6 nhan tb giai thich dugc 78.732% su bién thién cta 24
bién quan sat. Ma trdn xoay nhan té cho thiy 24 bién quan sat dugc phan thanh 6 nhan t6 va tat ca cac bién
quan sat déu ¢ hé s6 tai nhan td > 0.5 va khong c6 cac bién xau. Cac bién trong qua trinh phan tich déu
khong bi tron 13n v6i nhau qua d6 cho thiy dugc su tuong quan va cic cau hoi & bién quan sat khong bi
hiéu sai nghia hay bi tron 1an v&i nhau.
Hé s6 KMO bién phu thudc c6 gia tri 1a 0.846> 0.5, ching t6 phan tich nhéan té 1a phu hop véi dir liu
nghién ctru. Két qua kiém dinh Bartlett’s test cho thay gia tri sig = 0.000 < 0.05, chi ra ring cic bién quan
st co twong quan voi nhau. Tri sé Eigenvalue dat 3.179 > 1 du tiéu chuin dé phan tich nhan t§ dugc nhém
thanh 1 nhan t6. Tong phuong sai trich 1a 79.464% > 50% dap tng diéu kién va nhan tb nay giai thich
79.464% su bién thién cua tap dir licu. Tét ca cac 4 bién quan sat déu c6 hé sb tai nhan té > 0.5 va chi ¢6
mét nhan t6 dugc tao ra
4.1.4 Kiém dinh twong quan Pearson
Ket qua phan tich twong quan Pearson (bang 4) cho thdy céc bién doc lap KM, GH, TT, TD, HD, NT c6
mbi tuong quan thuan chiéu véi bién YD vi cac bién doc 1ap déu co hé sb Sig. < 0.05 va tit ca déu duong
véi cac bién phu thude

Bing 4: Két qua phan tich trong quan Pearson

Yéu to danh gia Sig. H¢é s6 twong quan Pearson
KM 0.000 0.471**
GH 0.000 0.438**
TT 0.000 0.610**
D 0.000 0.589**
HD 0.000 0.701**
NT 0.000 0.537**

Nguon: Keét qua tir SPSS
4.1.5 Phan tich hdi quy tuyén tinh
Dua vao bang Model Summary ta thiy hé sé R? hiéu chinh 1a 0.712 c6 nghia cac bién doc lap giai thich
cho 71,2% su bién dong phu thudc trong mo hinh. H¢ s6 kiém dinh Durbin-Watson 13 1.789 dat yéu cau
trong khoang tir 1 dén 3, giita cac phan du trong mé hinh khong c6 hién tuong tu twong quan
Két qua phan tich phuong sai ANOVA cho thay, gia tri Sig. =0.000 < 0.05 cho thiy mé hinh hoi quy tuyén
tinh xay dung phu hop véi dit liéu va c6 thé s dung duoc

Bang 5: K&t qua phan tich hdi quy

H¢ s6 hoi

quy chuin Kiém tra hién twong

da cong tuyén

Hg¢ so hoi quy chwa
chuén héa

Mo hinh héa t Sig.
B Std. Beta Tolerance VIF
Error
1 | (Constant) -0.984 0.192 -5.115 | 0.000
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KM 0.171 0.035 0.186 4.842 0.000 0.854 1.171
GH 0.193 0.041 0.180 4.735 0.000 0.872 1.147
TT 0.204 0.040 0.227 5.102 0.000 0.633 1.580
TD 0.189 0.042 0.195 4.523 0.000 0.676 1.478
HD 0.272 0.044 0.293 6.180 0.000 0.560 1.785
NT 0.150 0.035 0.176 4.305 0.000 0.755 1.324

Nguon: Két qua tir SPSS
Két ‘qua (bang 5) cho thy cac hé s6 phong dai phuong sai VIF déu dudi 2 nén khong c6 hién tuong da cong
tuyén. Mo hinh héi quy khong vi pham, do do, c6 ¥ nghia thong ké. Tat ca 6 bién doc lap KM, GH, TT,
TD, HD, NT déu c6 hé s6 sig dudi 0.05, duoc xem 1a ¢6 ¥ nghia thong ké.
Phuong trinh hdi quy chuan hoa c6 dang nhu sau:
YD =0.293*HD + 0.227*TT + 0.195*TD +0.186*KM + 0.180*GH +0.176*NT

4.2 Két qua kiém dinh gia thuyét
Sau qué trinh kiém dinh & cac budc trén thi két qua cho thay tat ca 6 gia thuyét tir H1 dén H6 déu duoc
chap nhan. K&t qua dua ra tat ca cac bién doc lap déu tac dong tich cuc dén bién phu thudc la y dinh mua
hang v6i mue do tac ddng va tha ty dugce trinh bay cu thé & bang 6

Béng 6: Két qua gia thuyét nghién ciru

Beta | % Beta | Thu tw
Dién giai chuan | chuan anh Ket qua
hoéa hoéa huéng

Nhin | Gia
to | thuyét

Khuyén mai gia co tac dong tich cuc dén

KM H1 y dinh mua hang trén livestream Tiktok

0.186 | 14.80% 4

Gioi han thoi gian khuyén mii cé tac
GH H2 | dong tich cuc dén y dinh mua hang trén | 0.180 | 14.32% 5
livestream Tiktok

Su tuong tac gitta nguoi ti€u dung va
ngudi phat truc tiép co tic dong tich cuc
dén ¥ dinh mua hang trén livestream
Tiktok

TT H3 0.227 | 18.06% 2

Chap nhan

Su tuong tac gitra nguoi tiéu dung voi
TD H4 | nguoi ti€u dung co6 tac dong tich cyc dén | 0.195 | 15.51% 3
y dinh mua hang trén livestream Tiktok

Su hap dan cua nguoi phat tryc tiép co
HD H5 tac dong tich cuc dén y dinh mua hang | 0.293 | 23,31% 1
trén livestream Tiktok

Niém tin c6 tac dong tich cuc dén y dinh

NT Hé mua hang trén livestream Tiktok

0.176 14% 6

4.3 Thao luan

Thit nhét, khuyén mai gia c6 tac dong tich cuc dén y dinh mua hang voi hé s6 Beta 0.186 phii hop véi
nghién ciru ctia Sanjaya & et al (2023) ciing chimg minh rang khuyén maéi vé gia c6 tac dong dang ké dén
¥ dinh mua hang ctia ngudi tiéu dung Indonesia. Diéu nay cho thdy dugc cho du gi6i tré & Viét Nam hay ¢
nudc khac déu bi nhay cam vé gid. Ngoai ra thi nghién ctru cua Dung (2023) cling két luan rang yéu t6
giam gia c6 tac dong tich cuc dén y dinh mua hang. Nghién ciru ciia Ahmadi & Hudrasyah (2022) ciing
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chimg minh rang nhan thirc vé gia co tac dong dén y dinh mua théng qua bién trung gian 1a niém tin va thai
do.

Thir hai, nghién ctru cta tac gia da chung minh giéi han thoi gian khuyen méi c6 anh hudng tich cuc dén
¥ dinh mua hang va c6 hé sb Beta 1a 0.180. Mot nghién ctru chi ra rang nguoi ti€u dung Indonesia cling
nhay cam va bi tac dong boi yéu td gidi han thoi gian, d6 1a nghién ctru ciia Sanjaya & et al (2023) chi ra
yéu t6 nay co tac dong dang ké dén ¥ dinh mua.

Thi ba, nghién ctru chi ra sy twong tac dén y dinh mua hang trong d6 bao gdm “su twong tac giira ngudi
tiéu dung va nguoi phat truc tiép” va “sy tuong tac giita nguoi tidu dung véi nguoi tidu dung” co tac dong
manh thtr hai v6i hé s6 Beta 14 0.227 va thir ba v6i hé s6 Beta 1a 0.195. Nghién ctru ciia Sanjaya & et al
(2023) da chimg minh tuong tac gitra cac ca nhan co tac dong dang ké va tich cuc dén y dinh mua hang
tryc tuyén. Hon nita, trong nghién curu cua (Nguyén Hoai Nam, 2023; Nguyen Phuong Anh, 2021; Ahmadi
& Hudrasyah, 2022) ciing chi ra rang sy tuong tac cd tic dong manh dén y dinh mua dugc trung gian boi
bién niém tin.

Thir tw, nghién clru cua tac gia thi sy hép dan ciia nguoi phat truc tlep c6 tac dong manh nhit d&én y dinh
mua hang voi hé s6 Beta 1 0.293, diéu nay co thay ngudi phat truc tiép dong vai trod rat quan trong trong
qua trinh ra quyét dinh mua cia khach hang. Trong nghién ciru cua (Li & et al, 2023; Nguyén Phuong Anh,
2021) ciing chimg minh ring strc hip din cta nguoi phat truc tiép co tac dong tich cuc dén y dinh mua
hang cta khach hang

Thir ndm, nghién ctru cho thdy niém tin dong vai trd quan trong trong y dinh mua hang trén phat truc tiép,
nhit quan voi cac nghién ciru trude ddy cua cac tac gia (Nguyén Phuong Anh, 2021; Nguyén Hoai Nam,
2023). Cac nghién ciru trude niém tin dong vai trd trung gian tac dong dén ¥ dinh mua nhung nghién ciru
clia tac gia niém tin tac dong truc tiép va tich cuc dén y dinh mua hang véi hé sb Beta 12 0.176.

5. KET LUAN VA HAM Y
5.1 Két luan

Két qua ctia nghién ctru nay di 1am 13 sy tic dong tich cuc cua livestream ban hang trén nén tang TikTok
d6i v6i y dinh mua hang ctia gidi tré tai TP HCM. Duya véo két qua nghién ctru cho thay y dinh mua hang
chiu tic dong bai 6 yéu t6: khuyén mai gia (KM), gidi han thoi gian khuyén mai (GH), su tuong tac giita
ngudi tiéu dung va ngudi phat tryc tiép (TT), su tuong tac gilta nguoi tiéu dung voi ngudi tiéu dung (TD),
su hap dan cua nguoi phat truc tiép (HD), niém tin (NT) véi muc do tic dong hé sb Beta nhu sau: KM =
+0.186, GH =+0.180, TT = + 0.227, TD = +0.195, HD =+ 0.293, NT =+ 0.176

Tac gia s& dua ra ham ¥ quan tri voi 6 bién doc 14p theo thir tu anh hudng tir cao dén thap: HD (0.293) >
TT (0.227) > TD (0.195) > KM (0.186) > GH (0.180) > NT (0.176)

5.2.1 Sy hap dén ciia ngudi phat tryc tiép

Tir két qua nghién ciru ching ta ¢6 thé thay “Strc hap dan ctia ngudi phat truc tiép” 1a yéu to tac dong manh
nhit v6i hé sé Beta 14 0.293. Pau tién, doanh nghiép can dinh huéng cho ngudi phat truc tiép nén chi y
phong cach phai phtt hop véi hoan canh va san pham ban, tranh bi phan cam va ton trong ngudi xem. Hon
nita, phong cach ctia ngudi phét truc tiép gitp tao nén hinh anh chuyén nghiép va than thién, tranh cac hanh
vi hodc hinh anh phan cam vi pham quy dinh cua Tiktok. Doanh nghi¢p can mo ra cac khoa dao tao cho
nguol truyén phat dé nang cao tai ning va kién thirc chuyén mén vé ban hang nhu cung cap giai thich chi
tiét vé cac tinh ning ctia san pham Ngoai ra, doanh nghiép cin mé mot khoa dé bd thém kién thirc vé cach
n6i chuyén, trang phuc, trang diém, tuong tic dé thu hut ngudi xem. Doanh nghiép cn uu tién lya chon
ngudi ban hang c¢6 ngoai hinh ua nhin, day 1a yéu td dau tién ma moi ngudi chu y dén. Ngoai hinh va phong
cach 1a hai yéu td gay an tuong tac dong dén ¥ dinh ¢ lai xem va mua hang trén phat tryc tiép. Doanh nghiép
can dinh huéng ngudi phat truc tiép trong phong cach trong giao tiép va cach thirc ing pho véi cac tinh
hudng c6 thé tao ra sy gan gili, than thién véi khach hang. Vi thé, doanh nghiép can nang cao va dao tao
hai hoa cac yéu t6 nay cho mdi nguoi ban hang trén nén tang phat truc tiép Tiktok dé gia ting y dinh mua
cua khach hang.

5.2.2 Sy twong tac giira nguwoi tieu dung véi ngwdi phat truc tiép

Tir két qua nghlen clru cho thdy “Su twong tac giita ngudi tiéu dung v6i nguoi phat truc tiép” 1a yéu td tac
dong thir hai voi hé s6 Beta 13 0.227. Trong qué trinh phat truc tip, viéc twong tac tich cuc cua nguoi phat
truc tiép voi khan gia 1a diu cuc ky quan trong. Ho cin tao ra mot khong khi s6i dong trong budi phat truc
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tiép, dong thoi cung cap cau tra 10i chi tiét va chinh xac cho cac cau hoi nhim ting cuong long tin clia
khach hang ddi v6i nguoi phat truc tiép. Ngudi ban hang can cai thién tbc d6 phan hoi cau hoi cho khach
hang, doanh nghiép nén dau tu vao doi ngii nhan vién dé cé thé thu thap va tra 1oi hét cau hoi boi vi viée
b6 qua cau hoi s& khién ho cam thay khong dugc ton trong va giam y dinh mua hang. Doanh nghiép c¢6 thé
tao dong luc cho sy tuong tac bﬁng cach td chire cac su kién, tro choi, hodc chuong trinh khuyén mai trong
qua trinh phat truc tiép. Viéc nay s€ kich thich su quan tam va sy tham gia ctia nguoi ti€u dung, tao ra mot
moi truong twong tac tich cuc. Bén canh d6 nguoi ban co thé trd chuyén véi khach hang bang nhimg cau
chuyén bén 1& tao ra méi trudng vui vé va gan giii, trau dbi thém k¥ ning giao tiép dé tao sy thich thi va
giit chan nguoi xem. Nguoi ban hang nén c6 thé tao ra tro choi dé kich thich su twong tac va hing tha cho
khach hang gitp gia ting ¥ dinh chuyén doi.
5.2.3 Sy twong tac giira ngwoi tiu dung voi nguoi tieu dung
Tir két qua nghién ciru cho thay “Su twong tac gitra nguoi ti€u dung voi nguoi tiéu dung” la yéu t6 tac dong
thir ba v6i hé s6 Beta 0.195. Doanh nghiép can khuyén khich phan hdi va twong tac nhu thic day su tuong
tac truc tiép tir phia ngudi xem bang cach dit cau hoi, moi goi nhan xét va thao luan vé san phdm hodc dich
vu. Su tham gia tich cuc tir phia ngudi xem cé thé tao ra sy két néi manh mé va tang co hoi chuyén doi.
Doanh nghiép khuyén khich chia sé trai nghiém va danh gia san pham. Viéc chia sé trai nghiém thyc té va
danh gia san pham tir nguoi tiéu dung khéac co thé tao ra anh hudng tich cuc dén quyét dinh mua hang.
Doanh nghiép c6 thé thiic diy twong tac bang cach sir dung cac phuong tién tuong tac nhu tro choi, cuge
thi hodc thr thach dé tao ra mot cong dong s6i n6i xung quanh thwong hiéu. Viéc nay co thé ting cudng su
gin két va long trung thanh vé6i san pham hodc dich vu. Hon nita doanh nghiép can c¢6 ké hoach va quy
trinh dé quan 1y va xur 1y cac phan hdi tiéu cuc trong qua trinh twong tac giita cac ngudi tiéu dung véi nhau
mot cach chuyén nghiép va tich cuc, tir viée giai dap thiac mac cho dén giai quyét cac van dé phat sinh.
5.2.4 Khuyén mii gia
Tir két qua nghién ctru cho thay “Khuyén mai gia” 1a yéu té tac dong thir tu v6i hé sd Beta 0.186. Trudc
hét, doanh nghiép can xac dinh rd muc tiéu clia chuong trinh khuyén mai gia va ddi twong khach hang muc
tiéu. Dé thu hut khach hang nhiéu hon thi ngoai khuyén mii do Tiktok c6 san thi doanh nghiép nén thém
cac khuyén mai da tang va riéng biét nhu chién lugce da dang, hip dan va khuyen mai riéng vao dip dac biét
de dem lai cam glac thich thu. Vi khach hang hay so sdnh muc gia so véi nén tdng khac nén doanh nghiép
can dwa ra mirc gia phii hop va khong chénh léch qua nhiéu so véi thi trudng. Doanh nghiép nén xay dung
cac chuong trinh khuyén mai linh hoat, c6 thé thay déi tity thudc vao tinh hinh, sy phan tng ctia khach
hang va hoat dong ctia d6i thu. Piéu nay gitip tao ra sy méi mé va thu hat khach hang. Doanh nghiép can
chuong trinh gidam gia cAn mang tinh doc quyén bai vi s& kich thich nguodi mua va khién cho ho nghi néu
khong mua s& bi b6 16 ma khong c6 co hdi mua nira. Tuy nhién, trong qua trinh khuyén mai, cac nha quan
1y can hiéu 16 vé muc do giam gid, vi khi nguoi tiéu dung da quen voi viéc mua san pham véi gid vu dai
trong cac budi truc tiép, viée chuyen vé gia gbc co thé gay kho khan va kha nang tir chdi mua lai ctia ho.
5.2.5 Gi6i han thoi gian khuyén mii
Theo két - qua nghién ctru ching ta co thé thay “Gi6i han thoi gian khuyen mai” 12 yéu td tac dong thir nam
v6i hé sb Beta 0.180. Piéu nay cho thy thoi gian khuyén mai 13 yéu t6 kich thich mua hang, n6 khién
khach hang gap rat dua ra quyet dinh ma khong can suy nghi nhiéu. Doanh nghi¢p can xem xét sb luong
lugt xem, tuong tic va doanh sb ban ra dé doanh nghiép c6 thé linh hoat diéu chinh thoi gian nham ting
cuong y dinh va ting doanh s ban hang. Thoi gian giéi han tao ra mot cam giac cap bach, khan cép trong
tam tri cia khach hang khién ho cam thiy phai mua nhanh chong dé khong bo 1& co hoi. Doanh nghiép c¢6
thé tao ap luc thoi gian b@'mg cach thiét lap mot thoi han 16 rang va khong thé thay ddi cho chuong trinh
khuyén mai. Viéc nay khuyén khich khach hang dua ra quyét dinh nhanh chong. Vi vay, doanh nghiép can
dua ra thoi gian khuyén mai ngan han dé tao sy kich thich, ting cuong ¥ dinh mua. Tuy nhién doanh nghiép
cing can linh hoat trong van d& nay trong timg hoan canh, dwa ra thoi gian hop li dé khach hang cam thiy
duoc cung cap gia tri thyc thyce tir wu dai cha khong chi 1a ap luc mua hang.
5.2.6 Niém tin
Ket qua nghién ctru cho thdy “niém tin” 1a yéu td tic dong thir sau v6i hé sé Beta 0.176. Didu nay cho thay
niém tin 1a yéu t6 quyét dinh sy thanh cong trong viéc ban hang, tac dong dén y dinh mua hang cua nguoi
tiéu dung. Do d6, doanh nghiép cin gia ting sy tin cy cho khach hang bang cach moi nguoi anh hudng,
ngudi ndi tiéng uy tin dé livestream ban hang. Hodc doanh nghiép c6 thé gia ting su tin ciy bang cach dua
ra nhitng thong tin chinh xac nhat, hinh anh chat lugng nhat dén véi khach hang. Bén canh d6, doanh nghiép
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can duy tri mot mirc do cao v& minh bach va trung thuc trong moi hoat dong kinh doanh nhu cung cip
thong tin san pham chi tiét, hinh anh thyc té va chimg nhan dé giam bét nghi ngo ciia khach hang. Doanh
nghiép phai luon tan tdm véi loi ich cia khach hang, giai quyét céc khiéu nai mét cach kip thoi va dap tng
céc chinh sach di cong bd. Ngoai ra, ndi dung truyén tai can dam bao tinh x4c thyc va chinh x4c cao, khong
n6i qué su that dé khong lam khach hang that vong khi nhan san pham. Mot sb van dé lam giam niém tin
ctia khach hang nhu lo lang vé rii ro san, rii ro vé bao mat thong tin. ... Vi thé, doanh nghiép can c6 nhiing
chinh sach dé dam bao quyén loi ctia khach hang nhu chinh sach chét luong san pham, cham séc khach
hang, bio mat thong tin va cam két déng tin cdy. Néu mudn ban hang thanh cong ngudi ban can tao dyng
niém tin cta khach hang va bién ho tro thanh nguoi ban than thiét, dam bao t6i da quyén loi cho khach
hang.
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FACTORS AFFECTING PURCHASE INTENTIONS OF YOUTH IN HO CHI MINH
CITY FROM LIVESTREAM SALES ON THE TIKTOK PLATFORM
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Abstract. Currently, TikTok has become one of the most popular social networking applications,
attracting the attention of consumers, especially young people. Instead of shopping in person, customers
now prefer to shop through live streaming on TikTok, which is becoming increasingly popular. This is
considered the most authentic form of purchase because customers are not fooled by edited images or fake
reviews in articles. Therefore, this study aims to identify factors that influence young people's purchase
intentions from live streaming on the TikTok platform in Ho Chi Minh City. Specifically, the research will
focus on analyzing six factors: price promotions, limited-time promotions, consumer interaction with live
streamers, consumer-to-consumer interaction, streamer appeal, trust. The study combined both qualitative
and quantitative methods. The author sent the survey via Google Form and received 230 valid responses.
The collected data will be analyzed and evaluated using SPSS 20 software, the results show that all six
factors have a positive impact on purchase intention. Based on these findings, the author proposes some
management implications to help businesses optimize their sales strategy on TikTok, improve business
efficiency and increase purchase intention.

Keywords. Livestream selling, TikTok, TikTok live streaming, youth, purchase intention.
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