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Tém tit: Vin dé thuc pham bi 6 nhiém va du lugng khang sinh cao gy ra van dé ngd doc thuc pham,
cling nhu tic dong nghiém trong dén sirc khoe ngudi dan. Trong bdi canh ngd doc thuc pham hién nay, moi
ngudi cang ngay chi trong hon dén stic khoe va 16i séng lanh manh, diéu d6 1am cho ngudi mua hang co
nhing can nhic va vu tién cac san pham tot hon. Nhiing tré ngai trong viéc chon Iya thuc pham gay ra van
dé stc khoe cho ban than, cac loai thuc phém tur hitu co dang la van dé dugc quan tam déu tién cua nguoi
tiéu dung. bé dat duoc cac muc tiéu xac dinh va do luong cac yéu td tac dong dén y dinh mua cac thuc
pham tir hitu co noi dia thi tac gia da dwa trén mo hinh thuyét hanh dong hop 1y, 1y thuyét hanh vi co ké
hoach dé thiét ké mo hinh nghién ctru. Vi miu nghién ctru gdm 200 nguoi tiéu ding c6 ¥ dinh sir dung
thuc pham hitu co ndi dia tai Thanh phd HO Chi Minh, cac gia thuyét dugc kiém dinh bang phan tich do tin
ciy Cronbach’s Alpha, nhan t6 kham pha EFA, hdi quy tuyén tinh. Két qua cho thay, y thire vé sirc khoe,
cam nhan vé gia ca, chét luong, thai d6 va chuén cha quan la cac yéu td anh hudng dang ké toi y dinh mua
thuc pham hitu co nodi dia ciia nguoi tiéu dung. Nghién ciru di hd trg cic nha cung tmg thuc pham dua ra
cac hudng giai quyét dé cai thién ¥ dinh st dung cac thuc pham hitu co ndi dia cua ngudi dan, dic biét 1a
san vé chat luong pham.

Tir khéa: Cam nhén vé gia ca, Thai do, Ngudi tiéu ding, Noi dia, Thuc pham hitu co, Y dinh mua.

1 GIOI THIEU

Qua vai nam gan day, nhitng san pham tir hitu co dang cang ngay cang thinh hanh va dugc wa chudng tai
Viét Nam. Du con méi va dang & thoi ki phat trién nhung ngudi tiéu dung Viét dang dan cam nhan duoc
gia tri loi ich cua viéce tiéu dung thuc phdm tir thién nhién. Mot trong nhimg viéc can thiét dé doi méi cac
san pham tir hitu co & Viét Nam 1a ting cuong hiéu biét ciia ca nhan ddi voi ste khoe va méi trudng. Theo
thong ké ctua Cuc An toan thuc phim (ATTP) quy 1 nim 2024, nuéc ta di ghi nhan 16 ca bi ngd doc do
thuc pham, khién 659 ca bi ngd doc (ting gan 3 1an/nam) so véi ciing ky & giai doan 2023, trong d6 c6 3
ngudi tir vong. Cac van d trén khién nguoi tiéu dung dang gip kho khin trong viéc chon lya thyc pham
cho strc khde cua ca nhan, gia dinh va nguoi than. Thém vao do, nguoi su dung cang e ngai cac van dé lién
quan dén nhimg thyc pham bi 6 nhiém va du luong khang sinh cao giy ra van dé ngo doc thuc pham cung
nhu tac dong nghiém trong dén sirc khoe. Thé nén ngudi sir dung ngay cang xem xét dén cac ngudn gdc
san pham dén tir dau va dugc san xut nhu thé nao, ddng thoi nhan ra vai trd quan trong cua viéce tiéu ding
cac san pham ty nhién va luén dugc an toan. Theo thong ké cua The Blue Oean niam 2020 cho biét cac
nganh c6 lién quan téi thue pham dang ddy manh ting cudng dinh dudng, hé mién dich trong thuc phim
1én dén 100%, mirc cao nhét so v&i 94% danh cho nhom thue ph?lm sach va lanh manh, hay 83,3% cho
chung loai thuc phiam c6 ngudn gde rd rang va mang tinh hitu co... Theo AC Nielsen vao nim 2022 vé Béo
c40 xu hudng tidu dung thuc phdm hitu co c¢6 dén 86% nguoi tidu dung Viét Nam wa chudng cac san phim
hiru co trong ché d9 an hang ngay do tinh an toan va da dang vé chit dinh dudng va huong vi.

Trong bdi canh bién dong cua thi trudng ngay nay, cac thuong hiéu thuc phdm hitu co phai déi mit véi
nhiéu thir thach. Viéc canh tranh giita cac san pham trong nudc va ngoai nudc, viée duy tri cac chat lugng
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hay d6 tuoi ctia san pham trong qua trinh van chuyén. Thém véao d6, nhitng van dé lién quan dén ngudn gbc
san phdm, quy trinh san xuét, chit luong, gia ca va nhing loi ich tir cdc san phdm nay. Tém lai, y thic vé
strc khoe, mai truong, an toan thuc pham, chat lugng san pham va gia ca déu dong vai tro trong yéu trong
¥ dinh cia ngudi mua hang ddi voi cc thue phdm tir hitu co.

Hy vong rang nhimng thong tin trong nghién ctru nay ctia tac gia s& 1a cai nhin sau sic va quan trong, gitp
thac déy hi€u qua cho thi truong thuc phém tir hitu co trong khu vuec. Y dinh st dung céac thuc phém nay
khong chi 1a mét y dinh don thuan vé viéc mua sam, ma do6 1a mot yéu td khong thé thiéu hinh thanh 16i
sdng clia nguoi tiéu dung, anh hudng dén hanh vi tiéu dung dbi véi thuc pham hiru co. Tuy gia tri cia san
pham tir hitu co c6 thé bién doi theo y kién c4 nhan cua timg ngudi, nhung viéc danh gia y dinh mua thuc
pham tir hitu co san xuit trong nudc van rat quan trong. Nghién ciru nay thyc hién nham tim hiéu sdu hon
vé cac yéu td d6 1én y dinh mua ddi voi nhimng thuc pham tir hitu co ctia ngudi tiéu dung tai Thanh phd Ho
Chi Minh, dac biét 1a trong cac khu vuc do thi. Pé thuan loi trong khi nghién ctru tac gia da chon pham vi
tai Thanh phé HO Chi Minh vé&i dé tai nay la: “Cac yéu t6 anh huong dén y dinh mua thyc pham hiru co ndi
dia ctia nguoi tiéu dung tai Thanh phé HO6 Chi Minh”. Thi truong thuc pham tir hitu co dang thay d6i manh
mé va c6 su gia ting dang ké trong nhitng mong mudn ciia khach hang d6i véi cac thuc pham ty nhién va
an toan. Do d6, md& ra nhiing co hoi rong 16n cho cac doanh nhan va nha san xuét tai Viét Nam, khi ho ¢6
thé tin dung xu hudng nay dé phat trién kinh doanh va théa man theo yéu cau ngay cang ting cia thi trudng.
Co hoi nay khong chi tao ra loi nhuan cho ca nhan doanh nghiép ma con dong gop dén sy thay doi nén kinh
té bén vimg dong thoi cai thién chit luong cude sdng mdi ngudi.

2 CO SO LY THUYET VA GIA THUYET NGHIEN CUU

2.1 Co sé 1y thuyét

2.1.1 Y dinh mua

Trong nghién ctru (Blackwell va cong su, 2001), phat biéu 1a mot trong nhirng yéu t6 quan trong dé xem
xét didu kién tham gia vao hanh vi mua & twong lai va cling 1a mét trong nhiing yéu té ¢6 su anh hudng ddi
v6i hanh vi mua hang cta nguoi tiéu ding. Y dinh mua cta (Ajzen, 2002) duoc hiéu nhu 13 ké hoach cu
thé cua nguoi ti€u dung dé mua san phém hoic dich vy, dugc hudng dan bdi ba yéu t6 chinh: Niém tin vao
hanh vi, chuin muc va su kiém soat.

Theo (Lu va cong su, 2014) y dinh mua dugc hiéu 1a mot hanh dong co ké hoach, dac biét khi nguoi tiéu
dung cam théy ¢4 nhu cu bét budc hodc xuét hién nhu cau dot ngot tai mot thoi diém cu thé. Hanh vi mua
cling duoc thiic ddy boi nhitng yéu té nay va co thé dién ra theo ké hoach hodc phan hoi ngay 1ap tirc cho
nhing yéu cau dot ngot.

2.1.2 Thyc pham hiru co

Theo thuat ngit vé& “hitu co” duoc kiém dinh boi B6 Nong nghiép Hoa Ky (USDA). Theo Té chirc Y té Thé
gi6i, hitu co 14 nhimng san pham hitu co duge san xuat nong nghiép hodc chian nudi theo quy trinh tyr nhién,
khong duoc ding cac loai phan bén hoa chét, thude trir sdu tong hop, thude diét co, khang sinh c6 tinh ting
truong. N6 13 mét loai thuc pham duoc biét dén véi cac dic tinh nhu khong co hoa chat doc hai va do d6
thuong dugc goi la thuc pham tdt cho strc khoe hodc mang tinh lanh manh.

Mot dinh nghia chi tiét hon cta (Honkanen va cong su, 2006) 1a thuc phém duoc san xut theo cac tiéu chi
cu thé, sir dung vt liéu va phuong phap ting cudng cin bang sinh thai ciia hé thong tu nhién. San xudt thuc
phém hitru co khong str dung cac loai hoa chét nhu thudc trir sau, thudce diét ¢, phén boén vo co, khang sinh
va hormone tang trudng. Pac biét, phic loi dong vat dugc coi la rat quan trong va ky thuat sinh hoc cling
nhu thyc pham bién ddi gen khong duge chap nhan.

158



Téc gia: Tran Phung Nhi va Nguyén Ngoc Thirc

2.1.3 Khai niém vé nguoi tiéu ding

Trong tir dién Kinh té hoc hién dai cho biét: “Ngudi tiéu ding 14 bat cir don vi kinh té ndo c6 nhu cau tiéu
dung hang hoéa va dich vu cudi cing thong thuong ngudi tidu diung duoc coi 1a mot ¢4 nhan nhung trén thuc
té, nguoi tiéu ding co thé 1a co quan, cac ca nhan va nhom ca nhan” (Pearce, 1999). Theo tir dién Black’s
Law Dictionary (2015), cam nang phap 1y cho rang: “Nguoi tiéu dung 13 ngudi mua hang héa, dich vu vi
muc dich str dung cho ca nhan, gia dinh, ho gia dinh ma khong nhdm muc dinh ban lai”.

2.1.4 Khai ni¢ém vé hanh vi nguéi tiéu dung

Hanh vi cua nguoi ti€u dung trong nghién ctru (Loudon va Della Bitta, 1993) dinh nghia “Hanh vi nguoi
tiéu dung nhu la qua trinh ra quyét dinh va hanh ddng cua ca nhan khi danh gia, mua sam, st dung hodc
loai bo hang héa va dich vu”. Hanh vi ctia ngudi tiéu dung gi6i han ¢ qua trinh mua hang ma con bao gém
hang loat cac hoat dong khac nhu tim kiém thong tin, chi tiéu hay st dung san phém, dich vu va cubi cung
1a thai bo chung sau khi sir dung. Theo (Engel, 1993) & mdi giai doan cta qué trinh ndy, ngudi dung can
dua ra nhiing quyét dinh trudc, trong hay nhimg hanh dong sau nay. Theo quan diém cua (Schiffman va
Kanuk, 1997) duoc hiéu 1a “Toan bd hanh dong ma ngudi tidu dung thé hién trong qua trinh trao doi san
phém, bao gém diéu tra, mua sdm, sir dung, danh gia va loai bd san phém va dich vu dé dap ung nhu cau
cua ho”.

2.1.5 Qudc gia san xuit

Nudc xut xtr duge xem nhu qudc gia ma san pham hodc thuong hiéu ctia mot nha san xuat dugc gan lién
v6i dai dién cho qubc gia ma khach hang thudng suy ra tir tén thuong hiéu (Han va Terpstra, 1988). Trong
bbi canh ngay nay, v6i su phat trién cua cac chudi gia tri qudc té va san xuit da qudc gia, nude xudt xir
duoc nghién ctu nhu mot cAu tric da chiéu, bao gém it nhat hai khia canh: Nuégc xuét x{r cia mot thuong
hiéu (COB) va qudc gia san xuit (COM) cua cung mot thwong hiéu (Chao, 1993). Theo (Fetscherin va
Toncar, 2009), COB 1a qudc gia noi ma thuong hiéu bat dau va co tru so chinh cua cong ty; COM 1a qudc
gia noi ma san pham duoc san xudt va lap rap chi yéu. Nghién ctru nay tiép can van dé cua nude xuit xir
tir goc d6 cta ngudn gde cua thuong hiéu.

2.1.6 Cac ly thuyét nén

Thuyét hanh dong hop 1y (Theory of Reasoned Action - TRA) dugc dé xudt tir nam 1967 va tiép tuc dé hiéu
chinh va thay d6i vao dau nhitng niam 70 béi (Fishbein va Ajzen, 1977). M6 hinh TRA dit ra rang xu hudng
ctia tiéu dung c6 thé dugc du doan thong qua hai yéu t6 chinh 1a thai d6 va chudn cha quan ctia khach hang.
Trong md hinh nay, “Thai d6” duoc danh gia dya trén niém tin va cam nhan vé cac dic diém riéng ctia san
pham. Néu ngudi tiéu ding c6 niém tin va cam nhan tich cuc ddi voi cac thudce tinh nay, thi thai do cta ho
s& phan khich va y dinh hanh vi mua sim s& duoc hinh thanh. Nguoi tiéu ding thudng chu trong dén nhing
loi ich cu thé ma ho nhan dugce tir san phém hodc dich vu. Yéu té “Chuén chu quan” thuong dugc danh gia
boi murc d6 tac dong cua nhitng nguoi lién quan nhu cong ddng, ngudi than, gia dinh, hay ban bé. Muc do
tin tudng ciia ngudi mua tiy thudce vao ¥ kién va truyén tai duge cam hing cua nhiing ca nhan nay sé& tac
dong lén dén ¥ dinh mua. Y dinh sir dung ctia cac ca nhan tiéu dung s& duoc hinh thanh dya trén su lién hé
qua lai giita thai d6 va chuan myc chii quan, véi mue do tac dong khac nhau ctia hai yéu t6.

Theo thuyét hanh vi c6 ké hoach (Theory of Planned Behavior — TPB) dua ra rang hanh vi c4 nhan duoc
hinh thanh tir mot qua trinh chon lya c6 y thire, chiu anh huéng tir kha ning nhan biét c4 nhan va nhiing ap
luc tir x3 hoi. N6 thira nhan cac hanh vi c4 nhan dugc hinh thanh tir cac ké hoach hanh dong cu thé cua ca
nhan tac dong dén thai do, chuin muc chu quan va phuong tién kiém soat tinh huéng. Theo thuyét hanh vi
¢6 ké hoach (Theory of Planned Behavior — TPB) khong chi duge ap dung trong nghién ciru tim 1y ngoai
ra van con duge sir dung rong ri trong cac linh vuc khac nhu marketing, quan 1y, y hoc va tai chinh. Dong
thoi 1y thuyét hanh vi c6 ké hoach (TPB) cua (Ajzen, 1991) duoc cai thién va mé rong 1y thuyét trude do
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vé hanh dong hop 1y (TRA) ctia (Fishbein va Ajzen, 1977) day 1a sy mo rong bang cach bo sung thém mot
thanh phﬁn m&i, nhan thirc kiém soat, cling nhu thai d¢ va chuén muc chu quan. Mé rong nay da duogc
khang dinh 1a c6 gia tri va hiéu qua trong nhiéu linh vuc vé tam 1y lién quan dén hanh vi ctia con nguoi.
2.2 Gia thuyét nghién ciru

2.2.1'Y thire vé sirc khoe

Ngay nay, su chii y dic biét dbi voi ste khoe tir phia ngudi sir dung dang tré thanh mot trao luu, thic day
ho tim hiéu va gdp phan vao cac chuong trinh hoat dong vé 16i sdng can dbi va lanh manh. Diéu nay cang
tré nén 6 rang khi thuc hién vao quy trinh tiéu thyu cac thuc pham tir hiru co. Ngudi tiéu dung ngay nay
ludn chu trong dén céc thuc phém dugce dam bao an toan, boi vi ban than mdi ngudi ludn can duoc bao dam
rang cac thuc pham ma ho tiéu thu khong chi ngon miéng ma con khong gay hai cho co thé, dong thoi gip
ho duy tri sinh hoat lanh manh (Kulikovski va cong sy, 2010). Nhiéu nghién ctru dé chi ra ring y thirc vé
suc khoe 1a mot dong luc khich 1& déng sau dén viéc mua cac loai thuc phém tr hitu co (Chen va Chai,
2010). Theo 18 d6, tac gia da dwa ra gia thuyét nhu sau:

H1: Y thirc vé sirc khde co moi quan hé cung chiéu voi y dinh mua thuc pham hitu co cia nguoi tiéu dung

2.2.2 Cam nhin vé gia ca

Theo dinh nghia cuia (Kotler, 2001), gia dugc xac dinh 1a khoang tién ma nguoi mua phai chi tra dé s¢ hiru
mot san phdm hoic dich vu. Tam 1y thong thuong cta ngudi tiéu dung 13 gia ca cao thudng di doi voi chét
lwong san pham cao. Bén canh do, gia ca va gia tri cia mot san pham thudng lién quan chit ch dén chi phi
mua sdm. Theo (Anders va Moeser, 2008), gid ca va chi ti€u co tac dong khong nhod dén viéc dua ra lua
chon thuc phém tir hiru co. San 1ong chon mua cac loai thuc phérn nay khi mirc gia cao hon cac loai thuc
pham khac. O cudc khéo sat nay ctia Vietnam Insight Ebook vao nim 2021 ciing ghi nhan rang c6 khoang
79% ngudi Viét Nam s& sn sang chi tra thém mot khoan chi phi hay chap nhan gi4 cao hon cho cac thuc
pham ty nhién nay. Vi vay, c6 thé dat gia thuyét nhu sau:

H2: Cam nhdn vé gia ca co moi quan hé cung chiéu doi voi y dinh mua thuc pham hitu co cua nguoi tiéu
dung.

2.2.3 Chuin chii quan

Theo hoc gia (Ajzen, 1991), yéu t6 dugc ding thir hai cho y dinh tiéu dung 12 yéu t6 lién quan dén xa hoi
dugc goi 1a chuan chu quan dong thoi thao luan dén viée ¥ thirc ctia mot nguoi bi tac dong tir xa hoi dé thuce
hién hay khéng thuc hién mét viéc nao d6. Cho nén néu duogc gia dinh, ban bé hay su khuyén khich cua
gidi truyén thong thi nguoi tiéu ding c6 thé sin sang mua nhitng thuc phadm hitu ich v&i méi trudng, diéu
nay tao ra xa hoi tich cuc. Theo hoc gia (Teng va Wang, 2015), chudn chi quan dugc hiéu 1a ap lyc tir xa
hoi dé nhén thirc vé viée mot ca nhan tham gia hodc tranh xa khoi mot hanh vi cu thé. Bén canh do, tic
dong cta tmyén thong xa hoi hay ban beé dugc xem la quan trong, cu thé 1a tac dong manh mé tr ban bé dbi
véi su da dién 1én hanh vi tiéu thu, chudn muc chu quan va cac gia tri ca nhan (Bindah va Othman, 2012).
Do d6, nghién ctru ndy tac gia dua ra gia thuyét nhu sau:

H3: Chudn chii quan co moi quan hé cung chiéu véi ¥ dinh mua thuc phcfm hitu co cia nguoi tiéu dung.
2.2.4 Chat lugng

Ngudi tiéu dung hiéu rang viéce tiéu thu cac san pham co chat lugng tdt va c6 dam bao do an toan cao, xuit
xtr théng qua cac chimg nhan thi n6 sé lam tang sy tin dung va ¥ dinh ctia ngudi mua. Cam nhan chat lugng,
vén dé bao bi 1a yéu t6 anh hudng thuan chiéu t6i thai d6 va y dinh mua ddi véi thuc phém tir hitu co (Sohail
va cong su, 2019). Nguoi mua hang danh gia tiéu chuén cia san pham & muc do tét thi s& thay doi theo
chiéu hudng tich cuc va ké hoach mua hang 1 rang hon (YANG va cong su, 2014). Ngoai ra, trong nhan
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dinh cua (Woodward va Meier-Ploeger, 1999) da dugc phat hién ra rr:ing c6 52% nguoi dan & Dtrc luon san
long thanh toan thém cho céac loai rau ci qua tir hitu co, 34% cho cac loai san phérn tor dong vat nuodi tu
nhién va 39% cho céc loai ngii coc tir hiru co. TAc gia nhan thay chat lwong c6 vai trd cha yéu trong qua
trinh tiéu dung thuc pham tir hiru co tai Thanh phd, tir d6 tac gia dua ra gia thuyét:

H4: Chat lwong c6 méi quan hé ciing chiéu doi véi y dinh mua thwe pham hitu co ciia nguoi tiéu ding.

2.2.5 Thai d¢

Theo thuyét hanh vi ¢6 ké hoach (Theory of Planned Behavior — TPB), thai d6 dugc xem la mot trong ba
yéu td chinh dan dén ¥ dinh thyc hién mot hanh vi. (Ajzen, 1991) dd mé ta rang mirc d6 thudn loi cua thai
d0 ca nhan ddi véi mot hanh vi cu thé cang cao, thi y dinh thyc hién hanh vi d6 cua ca nhan cang manh mé.
Déng thoi, (Ajzen, 1980) nhén thirc ca nhan vé viéc mua hodc st dung mot san phém c6 y nghia quan trong
hon so véi viéc chi biét danh gia ciia ngudi khac vé san pham dé. Theo (Teng va Wang, 2015) ciing chia
sé quan diém nay, chi ra rang thai do tich cuc d6i véi san pham tir hitu co 1a mot budc tién quan trong dé
thac day y dinh mua cac thuc pham tir hiru co. Tir d6, co thé nhan thay duoc thai d6 ciia nguoi dan anh
hudéng manh dén y dinh mua céc loai thuc pham tir hitu co. Do vay, nghién ctru nay dé ra gia thuyét sau:

H5: Thai do tich cuc co moi quan hé cung chiéu voi y dinh mua thuc pham hitu co cua nguoi tiéu dung.

2.3 M6 hinh nghién ciru

Y thitc vé stic khoe
Hl
Cém nhan vé gia ca HQ\.(
. H3 o
Chuan chu quan y Y dmh mua thue
H4 pham hiru co
Chat lrong s
Thai do

Hinh 1 M6 hinh d& xuét nghién ctru.

Nguon: Tdc gid.

3. PHUONG PHAP NGHIEN CUU

3.1 Phwong phap chon miu

Trong viéc xac dinh duoc kich thuéc mau cho cong trinh nghién cru ctia (Hair va cong su, 2009) di deé
xudt 14 sb lwong tdi thiéu cua kich thude mau 1a 50 khao sat va ty 18 nhitng bién quan s4 hodc bién do luong
it nhat 14 5:1, hodc tot nhat 1a 10:1 (Hair va cong sy, 2009). Cong thirc nhan dinh duge kich thude mau la:
N> 5*m, (n: Kich thuéc miu, m: S6 bién quan sat) Vi mé hinh nghién ctru c6 tdng cong 25 bién quan sat,
tac gia cAn phai dam bao duoc kich thude mau tdi thiéu 1a 5x25=125 khao sat.

D6i v6i giai doan phan tich hdi quy thi theo nghién ciru ciia (Tabachnick va Fidell, 2007), c& mau t6i thiéu
dugc tinh bang cong thirc: N=50 + 8*m, (n: Kich thudc miu, m: Sb bién quan sat)

V61 md hinh nghién ctru ¢6 5 bién mang tinh chét doc 1ap, tac gia can phai bao dam duoc kich thuéc mau
t6i thiéu 1a 50+8x5 = 90 khao sat. Do d6, tac gia quyét dinh sir dung kich thuéc mau ti thiéu 1a 90 khao
sat, nham dam bao tinh du tin cdy cho nghién ciru. Tuy nhién, theo (Comrey va Lee, 1992), kich thuéc mau
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cang 16n thi do tin cdy cang cao. Trong ngit canh nay, 90 khao sat dugc danh gia 1a kha tét, can phai bao
dam duogc do tin cay ddi vei nghién ctru.

Téac gia da lua chon st dung cac phuong phéap chon mau thun tién trong qua trinh nghién ctru cia minh.
Lua chon nay duoc dua ra boi vi tac gia méi tiép can trong linh vue nghién ctru va ciing c¢6 su phu hop véi
nang lyc, trinh d6 thuc tai cia tac gia. Dong thoi, phuong phéap niy ciing mang lai tiét kiém duoc thoi gian
va cac khoan chi phi khac.

Cach thirc tién hanh:

Dau tién tac gia da thiét ké khao sat bang khao sat bao gdm nhiing cau hoi trén cong cu Google Forms. Tiép
theo, sao chép link lién két va chia sé cho ban be, nguoi than thong qua truc tiép va giadn tiép tir Facebook,
Zalo hay cac mang xi hoi khac dé thuc hién khao sat. Sau d6, nho ngdu nhién mot trong s dbi twong d6
gidi thi€u cho ban be hay ngudi than cua ho dé thuc hién khao sat.

3.2 Thang do nghién ctru
Yéu to Ma S6  chi | Ngudn tham khio
hda bao
Y thirc vé sirc khdée | SK 5 (Chong va cong su, 2013)
Cam nhan vé gia ca | GC1 4 (Leong va Ng, 2014)
Chuén chii quan CQ1 4 (Chen, 1998)
Chit lwong CL1 |4 (Wang va cong su, 2019)
Thai do TDI1 4 (Ha va cong su, 2020)
Y dinh mua YDM1 | 4 (Lian va Yoong, 2019); (Tran va cong su, 2019);
(Wee va cong su, 2014).

Nguon: Tdc gid tong hop.

3.3 Thu thap dir li¢u

Tac gia thu thap cau tra 16i khao sat dudi dang sir dung Google form véi hon 212 phiéu khao sat dugc thu
thap qua mang xa hoi Zalo, Facebook va cac trang mang xa hdi khac tai cac truong Pai hoc, siéu thi, cac
ctra hang tién loi hay trung tim thuong mai 16n... dé thu thap cac phiéu phan hdi tir ngudi mua hang c6
dinh mua d6i véi cac loai thuc phém tir hitu co duoc san xuét trong nudce. Sau khi kiém tra két qua cac mau
khao sat di thu duge 200 phiéu khao sat hop 18. S5 lwong nay dat dén sb lwong can thiét dé phan tich. Tét
ca cau tra 101 khao sat tir 200 phiéu thu thap duoc s& dugc xir 1y va phén tich bang phin mém SPSS.

Béng 1. Théng ké mo ta

Pic diém Chi tiét So Hop 18
luwgng
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Gié6i tinh Nir 171 85,5
Nam 29 14,5
D) tudi Tir 18 - 23 tudi 122 61,0
Tl 24 - 29 tudi 67 33,5
Tt 30 - 35 tudi 6 3,0
Trén 35 tudi 5 2,5
Nghé nghiép Hoc sinh, sinh vién 113 56,5
Nhan vién van phong 62 31,0
Coéng nhan 19 9,5
Khac 6 3,0
Thu nhip Duéi 5 triéu 55 27,5
Tu 5 - 10 triéu 56 28,0
T 11 - 16 triéu 65 32,5
Trén 16 triéu 24 12,0
Kénh thong tin | Gia dinh, nguoi than va ban be 75 37,5
Quang céo trén cac trang mang xa hoi 77 38,5
Trung tam thwong mai, si€u thi 45 22,5
Khac 3 1,5

Nguéﬂ: Tdc gid phdn tich va tong hop.. )
Tur két qua phan tich trén, trong 200 doi twong khao sat, trong d6 gidi tinh Nam cé 29 nguoi tra 161 chiém
ti 1€ 14,5%. Gioi tinh Nt c6 171 nguoi tra 101, chiém ti trong nhiéu hon gidi tinh Nam va c6 ti 1€ 85,5%.
Do d6, ciing 1 d6i twong mua céc thyc pham phu hop, thiét yéu cho gia dinh hon nam gi¢i dong thoi ho
cling 13 nhirng d6i twong d& hop tac va tiép can khi thuc hién qua trinh phong van. Do tudi tir 18 dén 23
tudi, c6 122 nguoi tra 10i, chiém ti trong 61% va hoc sinh, sinh vién c6 s6 tra 10i cao nhat 1a 113 ngudi
chiém ti trong 56,5%, O do tudi nay can phai tiép cin dé ting nhan thirc va tim hiéu vé san phiam dugc tao
ra theo quy trinh hitu co s& ot cho co thé dé duy tri dinh dudng hop 1y va 16i séng lanh manh. Két qua nay
cho thiy tat ca kénh truyén thong nay déu rat hidu qua trong chién lugce quang ba thyc pham tir hitu co dé
tiép can ngudi mua nhanh nhét.

4. KET QUA NGHIEN CUU VA THAO LUAN

4.1 Két qua nghién ciru

Bang 2. Két qua kiém dinh do tin cay cua thang do

Bién quan sat Trung binh | Phwong sai | H¢ s0 _ twong | HE s0
thang do thang do quan bién - tong | Cronbach’s
Alpha

Thang do Y thirc vé strc khoe (SK):
Cronbach’s Alpha = 0,914

SK1 15,98 11,306 0,744 0,903
SK?2 16,10 11,642 0,785 0,894
SK3 16,08 10,276 0,781 0,895
SK4 16,11 11,576 0,826 0,886
SK5 16,11 11,877 0,774 0,896

Thang do Cam nhan vé gia ca (GC):
Cronbach’s Alpha = 0,881

GC1 11,75 6,427 0,609 0,870
GC2 11,56 6,339 0,744 0,848
GC3 11,55 6,722 0,765 0,840
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GC4 | 11,57 | 6,699 | 0,784 | 0,834
Thang do Chuén chii quan (CQ):

Cronbach’s Alpha = 0,870

CQ1 11,95 6,178 0,660 0,860
CcQ2 11,85 5,873 0,757 0,821
CQ3 11,75 6,088 0,711 0,839
CQ4 11,82 6,031 0,769 0,817
Thang do Chat lrgng (CL):

Cronbach’s Alpha = 0,782

CL1 12,08 4,723 0,542 0,753
CL2 12,06 4,595 0,624 0,710
CL3 11,93 4,538 0,632 0,705
CL4 11,91 4,846 0,554 0,746
Thang do Thai d¢ (TD):

Cronbach’s Alpha = 0,840

TDI1 12,11 5,692 0,620 0,821
TD2 12,11 5,656 0,692 0,789
TD3 12,10 5,437 0,717 0,777
TD4 11,94 5,815 0,665 0,800
Thang do Y dinh mua (YDM): Cronbach’s Alpha = 0,852

YDMI1 12,10 5,789 0,702 0,811
YDM?2 12,01 6,633 0,666 0,823
YDM3 11,93 6,202 0,759 0,785
YDM4 11,85 6,631 0,656 0,827

Nguon: Tdc gia phan tich va tong hop. ) i

Keét qua chinh thirc trén da chi ra rang thang do Y dinh mua céc thuc pham tir hitu co ngi dia (YD) dat h¢
s6 d6 tin cdy Cronbach’s Alpha déu > 0,6 va hé sé twong quan bién téng déu vuot qua va déu > 0,3. Diéu
nay chiing to cac bién quan sat ctia thang do nay déu déng tin cay va phu hop dé thuc hién cac kiém dinh
ké tiép. Tom lai, sau khi kiém dinh db tin cay Cronbach’s Alpha, mo hinh van duy tri dwoc véi 5 bién doc
1ap bao gdm 21 bién quan sat va 1 bién mang tinh phu thuoc bao gdm 4 bién quan sat cta yéu to mang tinh
phu thudc déu dugc chap nhan. Piéu niy cho thiy thang do déu phu hop dé tién hanh cac phan tich ké tiép.

4.2 Két qua phan tich nhan t6 kham pha EFA

Bang 3. Két qua kiém dinh hé s6 KMO and Bartlett's Test

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,821
IApprox. Chi-Square 2826,719
Bartlett's Test of Sphericity df 210
Sig. ,000

Ngué‘n: Tac gia phan tich va tong hop. ) .

Két qua ¢ bang cho thay duoc gia tri cua hé s0 KMO (Kaiser-Meyer-Olkin) 1a 0,821, dap ung yéu cau 0,5
<KMO < 1, chimg t6 phan tich nhan t6 phu hop véi dit liéu dé nghién ctru. Két qua kiém tra cho thay su
twong quan trong tirng nhém yéu td, kiém dinh Bartlett’s véi gia tri Sig.= 0,000 < 0,05, két luan ré“mg cac
bién quan sat déu co sy tuong quan v6i nhau trong mdi nhém yéu td.
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Component

1

SK3

,830

SK2

,820

SK

1 ,803

SK4

,802

SK5

,770

GC

4

,867

GC

3

,864

GC

2

,843

GC

1

,802

CcQ

4

,903

CcQ

2

,860

CcQ

3

,793

CcQ

1

,717

TD

3 ,338

, 767

TD

2

, 756

TD

1

,719

TD4

,699

,327

CL3

,808

CL2

, 742

CL

1

,698

CL4

,660

Nguon: Tdc gid phin tich va tong hop. ) ) ] ) ) )
Sau khi phan tich nhan t6 kham pha EFA, ta thay c6 5 bién doc 1ap vai tong sO 21 bién quan sat va 1 bién
phu thudc véi 4 bién quan sat phtt hop dé phan tich mé hinh hdi quy tiép theo. Két qua cho thiy nhu sau:

Nhom yéu t6 thir nhat “ Y thirc vé strc khoe” gdm 5 bién quan sat: SK1, SK2, SK3, SK4, SK5

Nhom yéu té thir hai “ Cam nhan vé gia ca ” gdm 4 bién quan sat: GC1, GC2, GC3, GC4

Nhom yéu t6 thir ba “ Chuan chii quan” gém 4 bién quan sat: CQ1, CQ2, CQ3, CQ4

Nhom yéu té thr tu “ Thai d6” gdm 4 bién quan sat: TD1, TD2, TD3, TD4

Nhom yéu té thir nam “ Chat luong ” gdm 4 bién quan sat: CL1, CL2, CL3, CL4

4.3 Két qua phan tich hdi quy

4.3.1 Kiém dinh mtrc 9 phii hop ciia mé hinh

Béng 5. Két qua kiém dinh mirc d¢ phu hop ctia mo hinh (ANOVA)

ANOVA®
Mo hinh Tong binhdf Binh  phuwongF Sig.
hwong trung binh
Hoi quy 1194,511 5 238,902 49,609 ,000°
1 S6 du 934,244 194 4,816
Tong 2128,755 199
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Nguép: Tac gia phdn tich va tong hop. . )
Tur két qua trén nhén thay gia tri Sig = 0,000 < 0,05 nén md hinh héi quy phu hgp va c¢6 y nghia thong ké.

4.3.2 Kiém dinh mtrc d9 giai thich mé hinh

Bang 6. Két qua kiém dinh mirc d6 giai thich mé hinh

MiuR |[R? R? hi¢uStd. Error of theChange Statistics H¢ so6 Durbin-
chinh  |[Estimate R? F thaydf1df2[Sig. F hi¢u¥atson
hiéu  |ddi chinh
chinh
1 ,749%,561,550 2,19447 ,561 49,609 |5 194,000 2,041

Nguon: T dc gida phan tich va {5ng hop. )
Nhin vao két qua trén cho thay, hé s6 R2 hi¢u chinh (Adjusted R Square) cé gia tri = 0,550 cho thay cac
bién doc 1ap anh huong 55% su bién thién tir cac bién phy thudc khéac 1a 45%. Kiém dinh F Change c6 gi4
tri Sig = 0,000 < 0,05 c6 su ton tai md hinh hdi quy tuyén tinh gitra YDM véi 5 bién doc 1ap.

Két qua hé s6 Durbin — Watson (d) = 2,041, s6 quan sat n=200, tham sé k=5, mtrc ¥ nghia 0,05 (95%),
trong bang Durbin — Watson, dL. = 1,728 vadU = 1,809. Vay ta c6: dL=1,728 <d=2,041 <[4 — (dL=1,728)
=2,272] vay khong c6 hién tugng tu tuong quan.

4.3.3 Kiém dinh y nghia thong ké

Bang 7. Két qua kiém dinh hé s6 hdi quy

Coefficientsa
M6 hinh H¢ s6 chwa chuian h6a |[Hé s6 chuant Sig. Th(“'),ng ké da cing
hoa tuyen
B Std. Error [Beta Tolerance |VIF
-1,603 1,201 -1,335 183
SK ,248 ,047 318 5,251 ,000 615 1,625
1 IGC ,134 ,049 ,137 2,725 ,007 ,893 1,120
TD ,231 ,066 218 3,502 ,001 ,582 1,717
CL 314 ,068 1267 4,638 ,000 ,681 1,468
CQ ,112 ,054 ,110 2,080 ,039 ,807 1,239

Nguon: Téc gia phan tich va téng hop. ) ) o .

Trong Bang Coefficients cho thay cac bién déu c6 moi quan hé tuyén tinh va yéu to Y thirc vé stc khoe
(SK) ¢6 gia tri Sig.= 0,000 < 0,05, Cam nhan vé gia (GC) c6 gia tri Sig.= 0,007 < 0,05, Thai d6 (TD) c6 gia
tri Sig.= 0,001 < 0,05, Chat lugng (CL) c6 gia tri Sig.= 0,000 < 0,05, Chuén chu quan (CQ) c¢o gia tri Sig.=
0,039 < 0,05. Két qua ¢ trong Bang (Coefficients) cho thy hé sé VIF cta cac bién trong mé hinh rat nho,
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c6 gia tri tir 1,120 dén 1,717 nho hon 10. Cho thdy, mé hinh trén khong xdy ra hién tuong da cong tuyén,
mo hinh c6 y nghia thong ké.

4.3.4 Kiém dinh phan du ¢é phan phéi chuin

Bang 8. Két qua kiém dinh phan du c6 phan phdi chuan
Tests of Normality

Kolmogorov-Smirnova Shapiro-Wilk
Thong ké df Sig. Thong ké  df Sig.
Phin dw ,118 200 ,000 ,936 200 ,000

Nguon: Tdc gia phdn tich va tong hop.
Gia thuyét:

HO: Phan du cua céc bién tudn theo quy luat phan phdi chuin
HI: Phan du cac bién khong tuan theo quy luat phan phéi chuan

Qua bang s6 liéu, ta théy gia tri sig theo kiém dinh Shapiro - Wilk = 0,000 < 0,05, chéip nhan H1 bac bo
HO. Vi thé c6 thé két luan Phan du cua cac bién khong tuan theo quy lut phan phdi chuan.

4.5 Thao luan két qua

Két qua “Cac yéu t6 anh huong dinh mua thuc phdm hitu co ndi dia ctia ngudi tiéu dung tai Thanh phd H)
Chi Minh” cho théy, co5 yéu td chinh anh hudng dén y dinh mua dbi véi cac thuc phém hiru co ndi dia
clia nguoi tiéu dung tai Thanh phd HO Chi Minh 13 Y thirc vé sirc khoe (SK), Cam nhéan vé gia ca (GC),
Chuén chu quan (CQ), Chét luong (CL), Thai d6 (TD).

Dau tién, két qua nghién ctru cho thay hé sb do tin cay Cronbach’s Alpha déu 16n hon 0,6 va hé sb twong
quan bién tong déu 16n hon 0,3. Tac gia tiép tuc thuc hién danh gia cac thang do bang phén tich nhan t6
EFA, & két qua nay tat ca cac bién déu duoc chép nhén v&i hé sd Factor Loading >= 0,3. Sau d9, tac gia
kiém dinh hé s6 hdi quy ctia mé hinh cho thay Y thirc vé strc khoe (SK) c6 hé s6 = 0,318 c6 tac dong
cung chidu (+) va manh nhat, thtr hai 13 yéu t6 Chét lugng (CL) voi hé sb6 B = 0,267 tac dong cung chiéu
(+) v6i Y dinh mua (YDM), ké tiép 1a yéu t6 Thai d6 (TD) dimng thir 3 c6 hé sé = 0,218 tac dong cung
chiéu (+) Y dinh mua (YDM), tiép dén, yéu t6 Cam nhan vé gia ca (GC) dtng tht 4 v6i hé s6 f= 0,137 va
cubi cung 1a yéu té Chuan cha quan (CQ) c6 mdi quan hé cung chiéu (+) va c6 hé sé f=10,110.

Bén canh d6, c6 thé thiy yéu t trén déu tac dong ciing chiéu (+) v6i Y dinh mua (YDM). Hé sb trén c6
nghia 1a khi Chét lugng (CL) tang (giam) 1én 1 don vi thi Y dinh mua (YDM) ting (giam) 1én 0,314. Thir
hai 12 yéu t& (SK) c6 hé sé B = 0,248 khi yéu td Y thirc vé sirc khoe (SK) ting (giam) 1én 1 don vi thi Y
dinh mua (YDM) ting (giam) 1én 0,248. K¢é tiép 1a Thai d6 (TD) c6 hé s6 B = 0,231 khi yéu t6 Thai do
(TD) ting (giam) 1én 1 don vi thi Y dinh mua (YDM) s& tang (giam) 1én 0,231. Tiép dén, Cam nhan vé gia
ca (GC) v6i hé s6 B = 0,134 c6 nghia khi yéu té Cam nhan vé gia ca (GC) ting (giam) 1én 1 don vi thi Y
dinh mua (YDM) ting 1én 0,134. Cubi cing 14 yéu t6 CQ c6 hé s6 B = 0,112, khi yéu t6 Chuan chi quan
(CQ) tang (giam) 1én 1 don vi thi Y dinh mua (YDM) tang 0,112. Két qua cac gia thuyét H1, H2, H3, H4,
H5 da dé xuit khi dwa ra duoc chip nhan, 5 bién SK, GC, CQ, CL, TD déu c6 anh huéng YDM.
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Dua trén két qua nghién ctru thi tac gia xac dinh cac yéu t6 anh huong dén y dinh mua dbi véi nhing thuc
pham tir hitu co duoc san xuét trong nudc cua ngudi tiéu ding tai Thanh phd HS Chi Minh. Phan tich anh
hudng cuia cac yéu to dén y dinh mua nhimg thuc pham tir hitu co ndi dia ctia ngudi tidu dung. Dé xuat mot
s6 ham ¥ quan tri dé Thanh phé Ho Chi Minh tim giai phap cai thién y dinh mua céc loai thyc pham tir hitu
co cta ngudi tiéu dung. Pong thoi, nghién ctru ciing cho thiy cac yéu td nhan khau hoc nhu gidi tinh, do
tudi, thu nhap, nghé nghiép va kénh théng tin c6 sy anh hudng dén y dinh mua thuc phém hiru co noi dia
clia ngudi tiéu ding tai Thanh phd H6 Chi Minh.

Bang 9. Két qua kiém dinh gia thuyét

Gia thuyét Noi dung Két qua

H1 Y thirc vé stc khoe co moi quan hé cung chiéu (+) | Chap nhan
véi y dinh mua

H2 Cam nhan vé gia c6 moi quan hé cung chiéu (+) | Chap nhan
véi y dinh mua

H3 Chuédn cha quan c6 méi quan hé cung chiéu (+) | Chap nhan
v6i y dinh mua

H4 Chat luong c6 mdi quan hé cing chiéu (+) voi y | Chap nhan
dinh mua

H5 Thai d6 c6 moi quan hé cung chiéu (+) véi ¥ dinh | Chap nhan
mua

Nguon: Tdc gia phdn tich va tong hop.

5. PE XUAT HAM Y QUAN TRI

5.1 'Y thirc vé sirc khée

Yéu t6 “Y thirc vé stic khoe” c6 anh hudng manh nhat trong viéc anh huong dén dén “Y dinh mua” cac
thyc pham an toan ty nhién ctia ngudi tiéu dung (B = 0,318). Sau nhiing nim gan ddy, nguoi tiéu ding ap
dung théi quen dn udng lanh manh ngay cang trd nén quen thudc. Ngudi tiéu ding khéng chi quan tim dén
nhitng thuc pham sach mang tinh an toan, khong chira cac hoa chét va tét cho stic khoe cho ban than ciin
nhu sirc khoe cua gia dinh, nguoi than, ban bé. Ngudi mua hang c6 thé cai thién sirc khoe thong qua ché
d6 an udng khoa hoc, duoc khuyén khich bang cach tham gia cac chuwong trinh tu vin dinh dudng co thé.
Diéu nay s& giup ning cao nhan thic vé tiéu ding thyc pham an toan va ting niém tin cta nguoi tidu dung
khi mua hang.

5.2 Chat lugng

Yéu t6 “Chit luong” ngay cang trd thanh yéu td quan trong thir hai sau yéu t6 “Y thirc vé strc khoe” cac
loai thyc pham tir hiru co (B = 0,267). Van dé chét lugng thue pham hiru co doi hoi phai thiét 1ap hé thong
kiém soat chat ché tir quy trinh trong khi san xuat cho dén lac san pham ban ra dén ta ngudi tiéu ding. Diéu
nay lién quan dén viéc dam bao rang cac thanh phan hitu co dugc san xut va van chuyén an toan, quy trinh
san xuét tudn thu cac tiéu chudn vé sinh va an toan thuc phdm va chit luong cta san phdm cubi ciing duoc
kiém tra du tién khi dua ra thi truong. Pong thoi, viéc danh gia va ching nhan san phdm ciing 1a yéu t6
quan trong dam bao chét lugng san pham va uy tin ciia thyc pham tir hitu co.

5.3 Thai d¢

Tiép theo 1a yéu t6  Thai d6” c6 anh hudng dang ké dén y dinh mua céc loai thuc phim tir hitu co cua
ngudi tiéu ding (B = 0,218). Dé dap tmg cac nhu ciu ndy, phai dam bao su an toan, vé sinh sach s& dbi véi
cac loai thuc pham va phai dugc dong géi, bao quan ding cach, dam bao ngudn gdc xuét x{r va c¢6 nhan
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mac 1 rang theo diing quy dinh. Diéu nay giup nguoi tiéu ding an tam, tin tuong khi lya chon san pham
vi ho ¢ kha ning theo dbi, tim hiéu cac théng tin san pham néu c6 van dé phat sinh.

Hon nira, viéc xir 1y cac van dé bat can ddi giita cac thong tin v6i nguoi tiéu dung va nha phan phdi, ting
cuong su nhan thire vé viée bao vé méi trudng véi tiéu ding nhimng thuc pham tir hitu co. Viée cung cp
cac thong tin lién quan nhu tiéu ding xanh, phan loai rac thai va sir dung san pham gan giii voi moi truong
khong chi giup ngudi tiéu dung hiéu rd hon vé tac ddng tich cuc cua viée lya chon cac thuc phém tr hiru
co d6i vai strc khoe va méi truong ma con nang cao nhan thirc vé mua hang bén viing. Dong thoi, can ting
cuong thong tin vé thuc pham khong sach va loi ich ciia thuc pham tir hitu co. Bang cach nay, s& khuyén
khich ngudi tiéu dung tai Thanh phd H6 Chi Minh hiéu 16 hon vé sur can thiét ciia viéc lya chon thuc pham
tir hitu co va ting ¥ dinh mua cac san phdm nay.

5.4 Giaca

Gia ca 1a yéu t6 cling anh huong dang ké dén y dinh mua ddi véi cac loai thuc pham tir hitu co clia ngudi
tiéu dung (B = 0,137). Cung cip cic chuwong trinh tri 4n va giam gia dic biét nhu két hop gié tri va giao dich
cho ngudi mua 1an dau. Ngoai ra, cac uu dai mua nhiéu san phdm dé t6i uu hoa dugc cac chi phi ciing co
thé dugc phat trién dé khuyén nghi ngudi mua hang mua nhiéu san pham ciing mot lac. Khuyén mai theo
mua 14 mot phuong phép hiéu qua khac dé thu hat su 4n twong cta ngudi tidu dung thong qua giam gia vao
nhitng dip dac biét.

Vé lau dai, can tap trung vao viéc ting cudng san xuat thyc pham tir hitu co tai dia phuong dé giam chi phi
van chuyén va gia ca cho ngudi tiéu ding. Pong thoi, dau tu vao nghién ctru phat trién dé cai tién quy trinh
san xuat, tang hiéu qua giup giam chi phi trong khi san xudt, tir 46 giam gia thanh cho san pham hiru co.
Hop tac chit ch& voi nong dan va nha san xuét ciing 13 phuong phéap hiéu qua d¢é dam bao ngudn cung on
dinh va giam gi4 thanh san pham. Cubi cing, dau tu vao gido duc va tao ra ngudn nhan luc chuyén mén sé
gitip ting hiéu sudt trong khi san xuat dong thoi giam thiéu cac loai chi phi phét sinh tir d6 giam gi4 thanh
san phém hitu co, cai thién chét luong va thé manh canh tranh trén thi truong toan cAu.

5.5 Chuan chii quan

Cubi cung, yéu t6 “Chuin muc chu quan” c6 anh huong dang ké dén quyét dinh mua thue phim tir hiru co
clia nguoi tiéu ding (B = 0,110). Piéu nay c6 ¥ nghia vi thuc pham tir hitu co thudng duge chia sé thong
qua truyén miéng va kich thich 1én y dinh mua hang ctia ngudi tiéu ding. Khi nhitng ngudi xung quanh ban
an thyc pham tir thién nhién, ngudi tiéu ding co xu hudng bat chude ho va cé y dinh mua hang. Nhiing
ngudn thong tin hitu ich nay phai dugc truyén tai toi nguoi tidu ding, ké ca nhirg nguoi chua timg quan
tam dén nhimg thyc phim tir hitu co. Dé thu hiit sy chu ¥, kich thich nhu cau tiéu ding san pham, thong tin
vé thuc pham tir hiru co phai duoc phd bién rong rii va cu thé.
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FACTORS AFFECTING CONSUMERS' INTENTION TO BUY DOMESTIC ORGANIC
FOOD IN HO CHI MINH CITY
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Abstract: The problem of contaminated food and high antibiotic residues causes the problem of food
poisoning, as well as serious impacts on people's health. In the current context of food poisoning, people
are paying more and more attention to health and healthy lifestyles, which makes shoppers have better
considerations and priorities for products. Obstacles in choosing foods cause health problems for
themselves, organic foods are the first concern of consumers. To achieve the goals of identifying and
measuring the factors affecting the intention to buy domestic organic foods, the author has based on the
rational action theory model, planned behavior theory to design the research model. With a sample of 200
consumers intending to consume local organic food in Ho Chi Minh City, the hypotheses were tested by
Cronbach's Alpha reliability analysis, EFA discovery factor, linear regression. The results show that health
consciousness, perception of price, quality, attitude and subjective standards are factors that significantly
influence consumers' intention to buy domestic organic food. The research has assisted food suppliers to
come up with solutions to improve people's intention to use domestic organic food, especially in terms of
product quality.

Keywords: Perception of price, Attitude, Consumer, Domestic, Organic food, Purchase intent.
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