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Tém tit: Trong thoi dai ky nguyén s6, truyén thong x4 hoi phat trién, chién lugc tiép thi nguoi anh hudng
dang dan trd thanh xu hudng tat yéu trong viéc quang ba san pham dén nguoi tiéu dung, déc biét la cac san
pham v& my pharn Muc tiéu cua nghién cliru nay nham kiém dinh anh hudng cua cac yéu t6 tiép thi nguoi
anh huong dén ¥ dinh mua my pham ciia ngudi tiéu dung tai thanh phé Ho Chi Minh. Dé dat duoc muc tiéu
ctia nghién ctru, 1y thuyét hanh vi nguoi tiéu ding duoc sir dung dé phat trién mé hinh nghién ctru. Dir liéu
khao sat mau gém 183 ngudi tidu dung tir 15 tudi tré 1én va di timg xem qua cac quang céo san pham my
pham théng qua nhirng ngudi c6 anh huong. Mo hinh hoi quy boi dugc sir dung dé kiém dinh cac gia thuyét
nghién ctu. Két qua cua nghién ctru cho thy rang, c6 3 yéu t cia t1ep thi ngudi anh hudng tac dong manh
mé& dén y dinh mua san pham my phim ctia ngudi tiéu dung bao gdbm “Trinh d6 chuyén mén”, “Chét lugng
thong tin” va “bJ tin cdy” cia ngudi anh hudng. Cac ham y quan tri da dugc xay dung, nham gilip cac nha
quan tri tiép thi c6 su Iya chon tét nhét cho thuong hiéu ciia ho trong viée str dung chién luoc tiép thi ngudi
anh huong.

Tir khéa: My pham, Tiép thi nguoi anh huong, Truyén thong xa hoi, Y dinh mua hang

1. GIOI THIEU

Nganh cong nghi¢p my pham dang trai qua sy bung nd manh mé trén toan ciu, dic biét tai nhitng
qudc gia c6 nén kinh té 16n nhu My, Nhat Ban va Han Quoc (Innovative Hub, 2024). Theo dir liéu tur
Euromonitor International, doanh thu toan cau ctia nganh my pham da vigt méce 500 ty USD vao nam 2022
va du doan s€ dat 716,6 ty USD vao nam 2025 (Euromonitor International, 2023). Trong bdi canh canh
tranh khéc liét hién nay, cac thwong hiéu | phai d6i mat v6i nhidu thach thirc. Doanh nghi€p budc phai khong
ngumg sang tao, nghién ciru va phat trién nhimg san phAm moi ndi bat dé dap tmg nhu cau khach hang,
ddng thoi nang cao kha niang canh tranh va thu hat thém khach hang.

Do anh huéng ctia dai dich Covid-19, ngudi tiéu dung da c6 sy chuyén hudng lau dai sang cac kénh
mua sam truc tuyén (Vishnu Vardhan, 2023). Diéu nay da dan dén viéc ung dung cong nghé va truyén
thong trong quang ba san pham tro thanh mot xu hudng nbi bat trong nganh my phim. Cac thuong hiéu
dang dan chi trong vao viéc sang tao va phat trién cac chién lugc truyén théng hiéu qua nham nang cao do
nhén dién va gia tri thuong hiéu ctia minh.

Khoang 10 nam tr¢ lai day, phuong tién truyén thong xa hoi tré thanh mot phan trong cudc sdng
hang ngay cua moi nguoi. Ky nguyén s6 4.0 ngay cang phat trién tir 46 mang lai nhidu co hoi ciing nhu
thach thire trong viée quang ba tiép thi thuong hiéu va san pham (Marcia Filipa Martins Botelho, 2023).
Céc kénh mang xi hoi cung cép cho cac ¢4 nhan co hoi két noi va két ndi v6i vo sb ngudi trén khap thé gioi
va khdm pha, chia sé cic hinh anh, y tuéng hay tin tirc vé nhimg chu dé hodc nhing san phim nao do
(Voramontri & Klieb, 2019). Bai vi cac ndi dung duoc chia s¢ trén mang xa hoi s€ dugce lan rong voi mot
tbc do nhanh va pham vi tiép can rong rai (Simic va cong sy, 2019). Su phat trién cia phuong tién truyen
thong x4 hoi da khoi ddu cho nhitng cach thire méi dé moi ngudi tim kiém va nhan nhirng thong tin vé cac
san pharn hay dich vu khac nhau ma h¢ quan tdm (Powers va cong sy, 2012). Mot trong nhitng cach thic
quan trong dé doanh nghiép ap dung trong viéc quang ba mit hang ctua minh 13 tip thi ngudi c6 anh hudng
(Jim va cdng su, 2019).

Theo nghién ctru ciia BuzzMetrics, thi truong ngudi dnh hudng tai Viét Nam dang cho thiy tiém
nang phat trién manh m&. Xu hudng hién nay 1a sy tang trudng cua cac influencer vira va nho, nhimg nguoi
¢6 chuyén mén va sirc anh huéng séu sdc dén mot nhom ddi trong hodc cong dong cu thé... Gisi tre Viét
Nam hau hét c6 xu huéng tin tuéng vao nhimg ca nhan c6 strc anh hudng trén céc nén tang truc tuyén nhu
blogger, streamer, Vlogger .. dac biét 1a ve my pham (Vero Asean, 2020). Do vay, sir dung tiép thi nguoi
¢6 tam anh huong trong viéc thu:c hién chién luoc tiép thi ctia cac doanh nghiép va thwong hiéu my phim
12 mot chién luoc c6 tAm nhin cao (Nguyén va cong su, 2022).
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Céc thong ké trén thé gidi cho thay cuia chién lugc Influencers Marketing ngay cang phé bién trén
thé gioi, do nguoi tiéu dung thuong quan tam dén sy cong huong, tic la nguoi ¢6 anh huong tlep thi san
pham dua trén viéc ho di dung san pham. Do pho bién cia ngudi anh hudng ching han nhu nhleu lugc
thich, nhiéu ngudi theo ddi co anh hudng cao dén y dinh mua cua ngudi tiéu ding hon cac yéu té chuyén
mon hay phan hdi tich cuc (Botelho, 2023; Rob Kim Marjerison, 2020).

Trong nghién ciru tic dong clia nguoi anh huong dén ¥ dinh mua my pham thuan chay lai cho ring
ba khia canh bao gdm chuyén mén, do tin cdy, 46 hap dan 1a ba khia canh c6 anh huong nhiéu nhét (Rennan
va cong su, 2022). Lisichkova va cong su, (2019) trong nghién ciru cua minh vé€ tdc dong clia nguoi anh
hudng dén y ¥y dinh mua hang cting da cho rang tinh xéac thyc hay con goi 1a trinh d6 chuyén mén la c6 anh
huoéng nhleu nhat _Trong nghién ctru cua Nguyén Mai Chi va cac cong sy (2022), cac tac gia chi ra rang
trong sb sau yéu tb g6m d¢ tin cdy, do thu hut, Chat lugng théng tin, tinh chuyén mén, do tuong dong, do
phu hop véi san pham va chét luong thong tin 14 yéu t6 ¢ anh huong manh mé nhét dén y Ly dinh mua hang.

Dua trén thyc té tai Viét Nam thi ngay cang nhiéu thuong hiéu my phadm moi xuat hién, da phan 1a
nhing san phim nhap khau tir cac thi truong Trung Qubc, Han Quéc hay Nhét Ban. Va nén tang mang xa
hoi dang 1a xu hudéng dé tiép thi nguoi anh huong phat trién. Tir d6 ngudi tiéu dung c6 thé tiép can véi
chién lugc tiép thi nay mot cach dé dang. Dua vao cac nghién ciru trude dy ciia Veirman va cong su (2019)
Botelho (2023), Lou va Yuan (2019), Rennan va cong sy (2022), Rob Kim Marjerison (2020), Nguyén va
cong su (2022) cung voi ly thuyét hanh dong hop 1y dugc st dung aé gop phan vao viée danh gia cac yéu
t6 cua nguoi anh huong tac dong dén y dinh mua hang cu thé 1a san pham my pham cta ngudi tiéu ding
tai thanh phd H6 Chi Minh.

2.CO SO LY THUYET
2.1. Khai niém
2.1.1. Tiép thi nguoi anh hudng

Tiép thi nguoi anh hudng thuong dugce biét voi thuat ngit Influencers Marketing, no dugc coi 1a mot
loai chién luoc tiép thi mdi va c6 sy thanh cong, trong d6 tac dong ciia nhitng ngudi c6 tiéng noi voi du
luan sé thac déy quyét dinh mua hang va nhan thue vé thuong hi€u ctia ngudi ti€u dung thong qua viée st
dung céc bai viét, blog, video, hay bat ky hinh thirc giao tiép nao trén mang xa hoi (Xiao va cong su, 2018).
Trong nhitng nam qua, chién lugc nay da dugc nhiéu doanh nghiép tich cuc ap dung (Veirman va cong su,
2017; Lou va Yuan, 2019). Bang cach chia s¢ kinh nghiém hay trai nghiém c4 nhan cua ho, tir d6 c6 thé tao
ra mot két ndi cam tinh véi nhitng nguoi theo ddi, khong gidng véi nhitng ngudi ndi tiéng, nhitng ngudi co
anh huong thuong duoc cho 1a dé tiép can, than thién, va déng tin cay hon khi dé lién tuong dén cac khia
canh ca nhan thong qua ndi dung ho chia s¢ (Veirman va cdng su, 2017). Cong viéc cua cac doanh nghi¢p
khi dung chién lugc tiép thi nay 1a xac dinh dugc nguoi c6 sirc anh hudng phu hop voi san pham hoic
ngudi co sy chimg thuc vé chuyén mén cta san phim d6 dé phd bién théng tin (Li, Lai & Lin, 2017).
2.1.2. Y dinh mua hang

Y dinh mua hang duoc dinh nghia 13 ké hoach mua san phém ciia mdt ca nhan (Wu va cong su,
2011). Khi ap dung khai niém nay vao nganh cong nghiép my pham ¥ dinh mua hang duoc dinh nghia 1a
nhirng ngudi ti€u dung my pham thong qua céc cira hang truc tiép hodc truc tuyen dé co y dinh mua va su
dung san pham hay dich vu ma cac ctra hang cung cép trén cac kénh truc tuyen hay truc tiép (Wu & Chan,
2011). Ngudi tiéu dung dang dan thay dbi phong cach mua hang gin lién vé6i su ua thich cia ho va diéu
nay c6 anh hudng rat 16n dén hoat dong mua hang (Jaffari & Hunjra, 2017). Dé dap tmg dugc mong doi
cuia nguoi ti€u dung va tang kha nang mua hang, diéu quan trong la phai biét nguoi tidu dung thuong danh
gia cao diéu gi nhat khi lya chon mét san phiam my phdm. Ngudi tiéu dung trong thé ky 21 duoc gido duc
tbt Ve cac yéu cau ct ho vé san phdm ma ho c6 y dinh mua (Eze va cong su, 2012). Ho s& tim kiém thong
tin vé san pham de xac dinh xem san pham c6 dap ing nhu cau cua ho hay khong. Vi véy, cac doanh nghiép
can nhan thirc rd tim quan trong cua viée truyén dat thong tin san pham mot cach hiéu qua, thong qua quang
c4o hodc cac chién dich tiép thi.

2.2. Ly thuyét nén

Nghién ctru nay nham kham pha méi lién hé gitra cac yéu t6 tiép thi qua nguoi anh hudng va y dinh
mua sam my pham ctia nguoi tiéu ding. Dya trén 1y thuyét hanh vi nguoi tiéu ding cua Kotler (2007), cac
hoat dong tiép thi c6 kha ning tic dong dén y dinh mua hang va gay ra nhiing phan tig nhat dinh tir khach
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hang, cu thé 13 thong qua quang cdo ctia ngudi anh hudng. Nhitng hoat dong nay tac dong dén khach hang
va dn dén nhiéu phan img khéc nhau. Két hop voi thuyét hanh vi du dinh cia Ajzen (1991), théi do, du Ia
tich cuc hay tiéu cuc, déu co anh huong dén wviée thye hién hanh vi, cu thé 1a thai 6 doi voi quang cao qua
nguoi anh huéng tac dong dén y dinh mua sim cua nguoi tiéu dung. Hon nira, TPB cling cung cép cai nhin
tong quat vé nhiing tac dong ctia thong tin va dong luc ddi voi hanh vi, ¢6 thé duoc xem nhu mot mé hinh
xur 1y c6 chu dich (Ajzen, 1991).

3. GIA THUYET NGHIEN CUU VA MO HINH NGHIEN CUU

3.1. P tin ciy

Do tin cdy dugc dinh nghia la mirc d6 ma nguoi ti€u dung tin tudng vao nhitng ngudi c6 anh huong va
nhiing danh gia vé san phérn ma ho cho 13 hop 1y nhit (Ohanian, 1990). Viéc xy dung su tin tuéng voi
khach hang duoc coi 1a yéu té then chdt dé tao ra chién lugce tiép thi thanh cong trong thoi dai ky thuat sO
hién nay (Jabr & Zheng, 2022). Trong bdi canh phét trién cia tiép thi nguoi anh huong, néu ngudi tiéu
dung dat niém tin vao mot ngudi anh hudng, ho sé c6 kha nang cao hon trong vi€e tin tudng vao cac dé
xudt va nhan xét ciia nguoi anh hudng o, tir ¢6 1am thay ddi y dinh mua hang cua ho (Hsu va cong su,
2013). Néu nhitng ngudi anh hudng da c6 kinh nghiém ching thuc nhidu san pham, sy xuat hién ctia ho s&
dang tin hon (Wang, 2018). Theo d6, mdt nguoi anh hudng duge xem 1a mot ngudi 6 do tin cdy cao thi s&
¢6 nhiéu co hoi anh huéng dén y dinh mua hang. Tir 40, tac gia dua ra gia thuyét:

HI: D¢ tin cdy tac dong tich cwe dén y dinh mua hang my pham ciia nguwoi tiéu ding tai Thanh pho Ho Chi
Minh.

3.2. Trinh d§ chuyén mon

Tinh chuyén mén cta nhitng ngudi anh huong duge hiéu 13 mirc d6 am hiéu, k¥ nang va kién thirc ma ho
¢6 khi truyén tai thong tin (Stella, 2015). Chuyén mén ciia mot influencer dugc danh gia qua viée ngudi
tiéu dung xem ho nhu la nhiing chuyén gia, c6 kinh nghiém va dua diéu kién trong linh vuc ma ho hoat dong
(Ohanian, 1990). Nguoi tiéu dung thudng c6 xu huong tin tuong va cha y dén ndi dung ciing nhu cac dé
xudt tir nhitng ngudi anh hudng ¢6 chuyén mon cao trong linh vire cua ho (Yadav va cong sy, 2013). Chuyén
mon nay dugc xem nhu mot yeu tb quan trong trong viéc cung c¢b niém tin cua nguoi tiéu dung d6i voi
ngudi anh hudng, tir d6 nang cao muc d9 tin ciy va anh hudng dén y dinh mua hang (Smith va cong su,
2005). Dya vao do, tac gia dit ra gia thuyét:

H2: Chuyén mén ctia nguoi c¢6 anh hwong tac dong tich cwc dén y dinh mua hang my pham ciia nguwoi tiéu
ding tai Thanh phé Ho Chi Minh.

3.3. Chit lugng thong tin

Niém tin vao mdi bai ding duogc truyén tai ciia nguoi anh hudng duge tac dong tich cuc dén y dinh mua
hang cta nguoi ti€u dung bdi gia tri thong tin ma nd dem lai (Scheinbaum va cong su, 2018). Noi dung
thong tin tich cuc anh huong dén ngudi tiéu dung va ¥ kién vé san phdm hoic dich vu dang tin cdy hon
nhiéu so v6i quang cdo duoc tai tro trén phuong tién truyén thong xa hoi (Cheung, 2009). Pic biét vé san
pham m¥ pham, day 1a san pham phirc tap vé mat cong dung va thanh phan, nén viéc dua ra mot ndi dung
thong tin trinh bay y kién, trai nghiém cé nhan tir nhitng ngudi ¢6 anh hudng s& ¢6 anh huong dén y dinh
mua hang ctia ngudi tiéu ding. Dua vao do, tac gia dit ra gia thuyét:

H3: Chat hrong thong tin c6 tac dong tich cye dén y dinh mua hang my pham ciia nguwoi tiéu ding tai Thanh
phé Hé Chi Minh.

3.4. Sw phut hgp véi sian phim

Trong bao cao “Truyén thong moi, ngum c6 anh hudng moi va y nghia d6i v6i quan hé cong ching” cua
Hiép hdi Nghién ctru Truyen thong mai (2008) nhan thay rang mirc do lién qua cua san phim voi nhiing
ngudi co anh hudng 13 yéu t6 quan trong thur hai sau chat luong thong tin. Sy phu hop cta ngudi anh hudng
v0i thuong hiéu nhu mot thanh phan cua tiép thi nguoi anh huong (Zietek, 2016). Liengpradit va cong su
(2014) cing nhin manh tim quan trong ctia sy phit hop giita nguoi anh hudng voi san pham ho tiép thi.
Can xac dinh nguoi ¢6 anh huong phu hop voi thuong hiéu, lién quan dén san pham, dich vu vi diéu d6 anh
huong dén niém tin cua khach hang va c6 anh hudng tich cuc dén y dinh mua hang cua nguoi tidu dung.
Do d6, tac gia dat ra gia thuyét:
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H4: Sir phir hop véi san pham tic dong tich cwc dén y dinh mua hang my phdm cia nguoi tiéu ding tai
Thanh phé H6 Chi Minh.

3.5. Sw phd bién

Trong thoi dai tiép thi truyén thong nay, khi cac thuong hiéu, doanh nghiép bat dau dau tu vao tiép thi
nguoi anh huong, cac nha quan tri tiép thi mudn quang ba san pham bang nhirng nguoi anh huong co sy
phd bién cao. Vi s6 luong nguoi theo dbi cao dong nghia véi s6 luong nguoi tiép can 1on. Bdi v6i cac nha
quén tri tiép thi, du doan duoc chinh xac sy phd bién ctia nhitng ngudi anh huong s& mang lai lgi ich doanh
thu (Xu va cong sy, 2015). Trong khi d6, nhiing ngudi anh huong hay nhiing nha sang tao n6i dung dang
khong ngung xy dung nhimg chién lugc dé tlep can véi s luong nguoi theo doi cao, ning cao tlern nang
v€ doanh thu (Xu va cdng su, 2015). B pho bién s& dua trén hai khia canh 1a sd luoc yéu thich va sb lugng
ngudi theo ddi (Swarna va Bruning, 2017). Su phd bién nay c6 thé lam cho ndi dung ma nguoi dnh huong
truyén tai tiép can dén nhiéu nguoi tidu dung, tir 46 nang cao niém tin va y dinh mua hang cta nhiéu nguoi
tiéu dung. Do do, tac gia dit ra gia thuyét:

HS: Suw phé bién tac déng tich cwc dén y dinh mua hang my pham ciia nguwoi tiéu ding tai Thanh phé Ho
Chi Minh.

Téng hop cac gia thuyét nghién ctru, hinh 1 thé hién mbi quan hé giita cac yéu t6 ciia nguoi anh hudng doi
v6i y dinh mua hang ctia nguoi ti€u dung tai thanh pho H6 Chi Minh.

Do tin cay

H1

Trinh d chuyén mén ~ ~{ ,

Chat lugng théng tin ~ [— H3 Y dinh mua hang

Su phu hop vdi san | | H4
pham

H5

Su phé bién

Hinh 1. M6 hinh nghién civu dé xudt

4, PHUONG PHAP NGHIEN CUU

Déi voi phuong phap nghién ctru, tac gia ap dung ca hai phuong phap la nghién ctru dinh dinh va nghién
cuu dmh lwong. O nghién ctru dinh tinh, tac gia thuc hién thong qua tim hiéu tai liéu trong, ngoai nudc va
phong van sdu voi cac chuyén gia. Cach thirc tac gia lua chon dbi tugng tham gia phong vén sau 1a nhitng
nguoi co kién thirc nhét dinh vé tiép thi nguoi anh hudng va cac dé tai nghién ctru. V&i muc dich tham khao
¥ kién vé& mirc d6 déng y cua ho ddi véi cac yéu td duoc dua ra trong md hinh nghién ctru de Xuét, dong
thoi xem xét mae d phu hop ndi dung cua timg thang do. Sau khi c6 bang céu hoi phong van, tac gia tién
hanh phong van tryc tiép bang cach héi va dién theo biéu mau da thiét ké trudc do. Két qua phong van, cac
chuyén gia déu ddng ¥ vai cac thang do ciing nhu cac bién trong thang do dugc tac gia dé xut. Tuy nhién,
con mot so tir ngir chua rd rang cling nhu khai ni¢m ly thuyet con mai tai Viét Nam. Do d9, cac chuyén gia
cho rang can chinh stra tir ngit dé phui hgp hon dbi véi boi canh tai Viét Nam nhung van dam bao y nghia
ctia thang do. Thang do chinh thirc vé ¥ dinh mua my pham véi tic dong ctia nhitng nguoi cé anh huéng
tai HO Chi Minh bao gom 5 bién doc lap: (1) D6 tin cdy, (2) Trinh d6 chuyén mén, (3) Chat lugng thong
tin, (4) Su phu hop véi san pham, (5) Sy phd bién va 1 bién phu thudc 12 Y dinh mua hang.
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Dbi voi nghién ctru dinh lugng, ap dung phuong phap ldy mau thuan tién phi xac suat tac gia tién hanh thuc
hién khao sat bang bang céu hoi théng qua cong cu Google Form. D01 tugng khao sat 1a nguoi dan song &
Hb Chi Minh véi do tu01 tur 15 tro 1€n va da ting xem quang cao vé my pham c6 ngudi dnh hudng. Tac gia
chon khéo sat tir d tudi 15 tré 1én vi ddy 1a do tudi c6 thé c6 nhan biét va hiéu rd cac san pham lam dep.
Sau khi thu thap dir liéu 225 quan sat va gan loc dugc 183 quan sat hop 1€, tac gia bat dau phan tich dir liéu
bang phan mém SPSS 20.0 bao gém: Kiém dinh do tin cay béng hé s Cronbach’s alpha, phan tich nhan t&
kham phé (EFA), phan tich twong quan, phéan tich hoi quy tuyén tinh boi dé xac dinh mirc d6 anh huong
ting yéu to, phan tich thong ké mo ta va cudi clng 1a sir dung phan tich Anova dé kiém dinh sy khach biét
¢ y nghia thong ké theo mot vai dat tinh c4 nhan d6i véi y dinh mua my pham cta ngudi dan dang sinh
sdng & H6 Chi Minh.

5. KET QUA NGHIEN CUU VA THAO LUAN
5.1. Két qua nghién ctru
5.1.1. Thong ké mé td o , i o
K&t qua thong ké bang 1 cho thay rang, nit chiém ty 1€ cao hon trong mau khao sat v6i 61%. D6 tudi phd
bién trong mau la tir 21 dén 35 tudi, ngh€ nghiép pho bién nhat la nhan vién van phong. Ngoai ra, mau khao
sat gom nhiing nguoi hoc cao dang hodc dai hoc chiém ty 1€ cao nhat va muc luong phé bién la tir 10 dén
15 triéu dong. ) ) y

Bdng 1: Keét qua thong ké mo ta mau khao sat

STT Dic diém miu Tan s6 lzhal(l,
tram %
Nam 78 39%
1 Gi6i tinh Nir 122 61%
Tong 200 100%
Tir 15-20 tudi 12 6%
Tir 21-25 tudi 68 34%
) B tubi Tir 26-30 tuodi 56 28%
: Tir 31-35 tudi 41 20.5%
Tir 36 tudi trd 1én 23 11.5%
Tong 200 100%
Hoc sinh - sinh vién 39 19.5%
Cong nhan 51 25.5%
3 Nghé nghiép hién tai Nhan vién van phong 105 52.5%
Nghi huu 5 2.5%
Tong 200 100%
Trung hoc pho thong 12 6%
Trung Cap 38 19%
4 Trinh d§ hoc véin Cao dang - Pai hoc 144 72%
Sau dai hoc 6 3%
Téng 200 100%
Dudi 5 triéu 39 19.5%
Tur 5 triéu dén dudi 10 tridu 58 29%
5 Thu nhip Tir 10 trigu dén dudi 15 triéu 71 35.5%
Tur 15 triéu tré 1én 32 16%
Téng 200 100%

Nguon: Két qua nghién ciru cia tdc gid
5.1.2. Kiém dinh d¢ tin cdy Cronbach’s alpha
TAt cac céac thang do cua nhan td doc 1ap va nhan tb phu thudc déu c6 hé sd Cronbach’s Alpha > 0,6
nén cac thang do déu dat duoc do tin cdy trong mé hinh nghién ctru va tit ca cac bién quan sat ciia cic nhin
t6 nay déu co hé sb twong quan bién tong > 0,3, nhu vay cac bién quan sat déu co ¥ nghia giai thich t6t cho
cac nhan t6 (Bang 2).
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Bdng 2. Két qua kiém dinh @b tin cdy Cronbach’s alpha

y . Cronbach’s TEO’H%
Bién quan sat alpha quan bien
- tong
Pg tin cay (TC) 0,779
Nguoi c6 sy anh hudng trén mang x4 hdi ma toi thuong xem 1a nguoi dang tin ,650
cay.
Nguoi c6 sy anh huong trén mang xa hdi ma toi thuong xem la nguoi cé tinh ,544
xac thye (Co tich xanh, ¢é chirng nhan...)
Nguoi cé sy anh hudng trén mang xa hoi ma t6i thudng xem 1a ngudi c6 kinh ,657
nghiém ching thuc nhiéu san pham.
Trinh d§ chuyén mén (CM) 0,835
N_gu@)i c6 sy anh huong trén mang xa hdi ma t6i thuong xem l1a mdt chuyén 702
gia ’
Nguoi cé sy anh huong trén mang xa hoi ma t6i thudong xem la nguodi c6 kinh 638
nghiém ’
I\rllguc‘ri c6 su anh hudng trén mang x3 hoi ma t6i thudng xem 1a nguoi c6 kién 519
thac ’
I\Lgug‘ci c6 sy anh hudng trén mang xa hoi ma t6i thuwong xem la nguoi du tiéu 650
chuan ’
Nguoi c6 sy anh hudng trén mang xa hdi ma t6i thuong xem 1a nguoi c6 ky 676
nang. '
Chat lwong théng tin (TT) 0,823
Thong tin dugc chia s¢ 1a nhimg thong tin ¢6 suc thuyét phuc t6i.( Pua ra 691
nhiéu y kién, trai nghiém,...) ’
Noi dung thong tin dugc ngudi ¢6 anh hudng duogc 1ap luan mot cach chat ché ,688
Thong tin dugc chia sé 1a thong tin cé do chinh xéc cao 992
Thong tin dugc chia sé boi nguoi co anh hudng 1a nhiing thong tin dat ti€u 625
chuan. ’
Su phit hop véi san pham (PH) 0,784
Hoat d6ng cuia ngudi anh huong ma téi xem c6 lién quan dén san pham ho tiép 633
thi (Beauty blogger, Makeup Artics,...) ’
Chuyén mén ciia ngudi anh hudng ma toi xem phu hop véi san pham. ,670
Noi dung duogc sang tao bai cua ngudi anh hudéng ma t6i xem lién quan dén 581
thuong higu '
Sw phdé bién (PB) 0,795
So luong ngudi theo ddi, ngudi dang ky cua nguoi ¢6 anh huong cao trén cac 622
nén ting truyén thong xi hoi. ’
Ngugl anh huong c6 do nhan dién cao, co nhiéu hoat dong trén cac nén tang 658
truyén thong xa hoi '
N6i dung dugc ngudi anh hudng chia sé ¢o6 lugt twong tac cao (Luot yéu thich, 635
binh luén, chia sé,..) '
Y dinh mua hang (YD) 0,809
Sau khi xem nhitng danh gia cua nhiig nguoi ¢6 anh huong ma anh/chi theo 712
ddi vé san pham anh/chi c6 kha niang s& mua san pham ’
Sau khi xem nhing dénh gia cua nhimg nguoi c6 anh hudng ma anh/chi theo
577
ddi vé san pham anh/chi s& mua san pham khi can
Sau khi xem nhitng danh gia cua nhiing ngudi ¢6 anh huong ma anh/chi theo 562
ddi vé san pham anh/chi chéc chin s& mua san pham. ’
Néu san pham t6t nhu ndi dung tlep thi ciia nguoi anh hudng, toi s€ gidi thi¢u 653

cho ngudi than/ban bé vé san pham va ngudi danh hudng.

Nguon: Két qua nghién ciru cua tdc gia
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5.1.3. Phdn tich nhan t6 kham phd (EFA)

Sau khi thyc hién kiém dinh d6 tin cdy bang Cronbach’s alpha, ca 5 yéu t6 déu cho thdy do tin cay
cao. Do do, tac gia tiép tuc thyc hién phan tich nhan t6 kham pha cho cac yéu t6 nay. Két qua kiém dinh
cho thay hé s6 KMO dat 0,759 (> 0,5), cho thdy phén tich nhan td 1a phu hop. Két qua kiém dinh Bartlett’s
Test v6i sig. = 0,000 (< 0,05) chi ra rang cac blen quan sat c6 mdi twong quan voi nhau trong tong the
Eigenvalue dat 1,500 (> 1) cho thay cac nhan t6 nay ¢6 y nghia thong ké va co thé dugc st dung dé tom tat
thong tin hiéu qua. Cubi cung, tong phuong sai trich 1a 68,984% (> 50%), ching to rang 68,984% bién
thién cua dit liéu duoc giai thich bai 5 nhan t6 da duoc trich xuat (Bang 3).

Bdng 3: Bang ma trdn xoay nhdn té kham phd

BIEN PQC LAP
Nhén to
CMS5 Ngudi c6 anh hudng trén mang xa hi ma toi thudng xem 819
1a nguoi cd k¥ nang. '
CM4 Nguoi c6 anh hudng trén mang xa hoi ma t6i thuong xem 795
la nguoi du tiéu chuan '
CM2 Nguoi ¢6 anh huong trén mang xa hdi ma t6i thuong xem 780
1a nguoi cé kién thirc. '
CM1 Nguoi c6 anh huong trén mang xa hdi ma toi thuong xem 779
1a mot chuyén gia '
CM3 Nguoi ¢6 anh huong trén mang xa hdi ma t6i thuong xem 561
la ngudi c6 kién thirc '
TT2 N6i dung théng tin dugc ngudi ¢6 anh huong dugce lap
A A o T ,849
luan mdt cach chat ché
TT1 Céc thong tin duge chia s¢ 1a nhimg thong tin c6 sie 799
thuyét phuc t6i.( Pua ra nhi€u y ki€n, trai nghiém,...) '
TT4 Cac thong tin dugc chia sé boi nguoi c6 anh huong la
~ A A X 172
nhitng thong tin dat tiéu chuan.
TT3 Cac thong tin dugc chia s€ la thong tin c6 dd chinh xac 718
cao '
PH2 Chuyén mon cua nguoi anh huéng ma t6i xem phu hop 854
v&i san pham. '
PHI Hoat dong ctia ngudi anh hudng ma ti xem co li€n quan 837
den san pham ho tiép thi (Beauty blogger, Makeup Artics,...) '
PH3 N¢i dung dugc sang tao boi ciia ngudi anh huong ma toi
. : . ,678
xem lién quan dén thuong hig¢u
PB1 S6 lwong nguoi theo ddi, nguoi dang ky cua ngudi o anh
,828
hudng cao trén cac nén tang truyén thong xa hoi.
PB3 Noi dung duoc sang tao boi cua ngudi anh hudng ma toi
A £ s ,819
xem lién quan dén thuong hig¢u
PB2 Chuyén mén cia nguoi anh hudng ma téi xem phu hop 817
véi sdn pham. '
TC1 Nguoi c6 anh hudng trén mang xa hdi ma toi thuong xem 835
1a ngudi dang tin cly. '
TC3 Ngudi c6 anh hudng trén mang xa hdi ma toi thuong xem
; N " , N z ,834
la nguoi cé kinh nghiém ching thuc nhi€u san pham.
TC2 Ngudi c6 anh hudng trén mang xa hdi ma t6i thuong xem 762
la nguoi cé tinh xac thye (Co tich xanh, cé chung nhén...) '
H¢ s6 KMO = 0,759
Sig = 0,000
Eigenvalues = 1,500
Tong phuong sai trich = 68,984 %

Nguon: Két qua nghién ciru cia tdc gid

5.1.4. Kiém dinh twong quan Pearson
Dbi voi tuong quan gitra bién phu thudc v6i cac bién doc lap, két qua phan tich trong quan Pearson
cho thay, cac bién doc lap “D¢ tin cdy”, “Trinh d6 chuyén moén”, “Chat lugng thong tin”, “Sy phu hop véi
san pham”, “Su pho bién”, c6 mbi twong quan thuan véi bién phu thudc “Y dinh mua hang” vi déu c6 hé
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s6 Sig.<0,05 thoa diéu kién va cac hé sé twong quan cua cic bién déu duong. Trong d6, nhan tb tac dong
manh nhéat d&én ¥ dinh mua hang 13 nhan t6 “Chét luong thong tin” (¢6 r = 0,540), nhan t& c6 mbi twong
quan thap nhét t6i y dinh mua hang 14 nhan t6 “Sy pht hop” (c6 r = 0,446) (Bang 4).

D6i véi twong quan giita cac bién doc 1ap véi nhau trong mo hinh, theo két qua phan tich khong co
mdi trong quan ndao qua manh khi gia tri sig gitra cac cip bién nay déu nho hon 0.5, nhu vay kha ning xay
ra hién tugng da cong tuyét s& thip hon. Do vay, cac bién du diéu kiéu dé phan tich hdi quy.

Bdng 4. Két qud phan tich twong quan Pearson

YD TC CM TT PH PB

He s0 twong quan 1| 4877|  525™|  540™|  446™| 4707
YD Peason

Sig. (2-phia) 000 ,000 000 000 ,000

HE 50 wong quan| a7+ 1| 2107|1827 2247|2117
TC Peason

Sig. (2-phia) ,000 004 014 002 004

Hé s6 twong quan ok ok wox - *
oM |Peason 525 210 1| 253 261 148

Sig. (2-phia) ,000 004 001 000 045

HE sO twong quan| o 182"| 253" 1| 2557 329"
TT Peason

Sig. (2-phia) ,000 014 ,001 001 ,000

HC 50 wong quan) — gpeel  oop| 01| E5™ 1 162
PH Peason

Sig. (2-phia) ,000 002 ,000 001 029

HE 50 wong quan) — ggo=] 919~ 148"| 329" 162" 1
PB Peason

Sig. (2-phia) ,000 004 045 000 029

Nguon: Két qua nghién civu ciia tdc gid
5.1.5. Kiém dinh mirc do gidi thich ciia mé hinh
Gi4 tri R? hiéu chinh dat 0,639, cho thdy 63,9% su bién thién cua dit liéu duoc giai thich boi 5 bién
doc 1ap, trong khi 36,1% su bién thién ctia bién phu thudc khong duge giai thich boi cac yéu t6 trong mo
hinh. Trong nghién ciru ndy, sd lugng quan sat 1a n = 183 va sb tham s (k - 1) 1a 5, voi mirc y nghia Sig.
= 0,05. Theo bang théng ké Durbin — Watson, tri s6 thong ké dué6i 1a dL = 1,665 va tri s6 thong ké trén 1a
dU = 1,802. Tir két qua phén tich, h¢ s6 Durbin — Watson cua nghién ctru nay 1a d = 1,919. Theo ly thuyét
gia tri nay thoa méan diéu kién dL < d <4 - dU, tuong ung voi 1,665 < 1,919 <2,198. Do do, c6 thé két luan
rang khong xay ra hién tugng tu twong quan trong phan du ciia md hinh hdi quy tuyén tinh. M6 hinh nghién
clru da dap tmg du cac diéu kién dé danh gia va kiém dinh tinh phu hop, tir 46 cho phép rut ra két qua
nghién ctru. (Bang 5).
Badng 5: Két qua kiém dinh mirc dé gidi thich

R?hi¢u chinh

Mo hinh | R R? Sai s0 chuin ciia wée lwong | Durbin-Watson

1 ,806% | ,649 ,639 ,369 1,919

Nguon: Két qud nghién ciru ciia tdc gid

5.1.6. Kiém dinh hé s6 hoi quy

Két qua kiém dinh hé s6 hoi quy da bién cho bién doc 1ap va bién phu thudc trong bang 6 cho thay,
céc nhén td déu c6 gid tri Sig. < 0,05 voi do tin cay 95% tir d6 suy ra cac bién doc 1ap TC, CM, TT, PH, PB
déu c6 tac dong dén bién phu thudc 1a YD. H¢ s0 VIF ctia cac bién doc 1ap dao dong tir 1,116 dén 1,218,
tat ca déu nho hon 2, va déu théa man dleu kién VIF < 10. Diéu nay cho thdy mé hinh h01 quy khong vi
pham gia thuyet vé hién tuong da cong tuyén, dong thoi khang dinh mé hinh ¢ y nghia thong ké.
Phuong trinh hdi quy chuin hoa ctiia mé hinh:
YD =0,276TC + 0,309*CM + 0,283*TT + 0,193*PH + 0,241*PB
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Bdng 6: Két qua kiém dinh hé sé hoi quy

H¢ s6 hoi quy chwa | Hé so hdi quy s Thong ké da
X . X . Gia tri N £
A ps chuan hoa chudnhéa | .x  _.° . cOng tuyen
Mo hinh Sai s8 kiém dinh| Sig. Chi
B 2 Beta t P viIF
chuan nhan
(Hangsd) | -473 249 -1,902 | ,059

TC ,248 ,042 ,276 5,872 ,000 | ,896 | 1,116

1 CM ,257 ,040 ;309 6,496 ,000 | 876 | 1,141
TT 257 ,045 ,283 5,761 ,000 | 821 | 1,218

PH ,188 ,047 ;193 4,032 ,000 | ,870 | 1,150

PB ,200 ,040 241 5,032 ,0000 ,864 | 1,157

(Nguon: Két qua nghién ciru cia tac gia)
5.2. Théo luian

Thi truong my phim Viét Nam dang mé rong nhanh chéng nhd vio sy phat trién manh mé cua cac
nén tang truyén thong xa hoi nhu Facebook, Instagram, YouTube va TikTok. Theo thong ké tir We Are
Social va Meltwater, tinh dén thang 1 nam 2023, Viét Nam c6 77,93 triéu ngudi dung Internet, chiém 79,1%
tong dan sd, trong d6 c6 70 triéu ngudi ding mang x3 hoi, twong dwong 71% dan sb. Cac t6 chirc nhu GWI
va data.ai cho biét viéc sir dung mang xa hoi khong co dau hiéu chirng lai ma van tiép tuc gia ting. Piéu
nay giup cho viéc quang cao va tiép thi san pham my pham tré nén dé dang hon, dong thoi mé rong kha
nang tiép can ciia nguoi tiéu dung. Nganh Influencer Marketing cling da duy tri sy phat trién On dinh ké tir
khi tré' nén pho bién, mang lai nhiéu co hdi cho cac thuong hiéu trong linh vuc nay.

Dua vao ket qua nghién ctu cho thdy, Trinh do chuyén moén (B = 0,309) va chét lugng thong tin (B
=0,283) 1a hai yéu t6 c6 su tic dong manh nhit dén ¥ dinh mua my pham cua nguoi ti€u dung, trong do6
viée ¢6 kién thuc (CM3) va thong tin c6 st thuyet phuc (TT1) 14 hai bién quan sat c6 muc tic dong manh
nhit trong nhén t5. Nhin chung, van c6 sy tuong ddng véi cac nghién ctru trude do.

Ngoai ra, cac nhan té d tin cay (B=276), su pho bién (B = 0,241) va su phu hop voi san pham B=
0,193) c6 tac dung ho trg tac dong giam dan. Nganh tiép thi qua ngudi co anh hudng van tiép tuc phat trién
6n dinh. Cac nha tiép thi hop tac véi nhitng nguoi c6 anh hudng co thé tiép can doi tuong muyc tiéu rong
hon va tao ra 1ong tin va kha ning gy anh hudng trong sé nhimg ngudi theo ddi ho. Tuy nhién, Iya chon
ngudi c6 anh hudng phu hop 1 rat quan trong, nhimg nguoi nay phai phit hop véi hinh anh thuong hiéu va
¢6 lugng nguoi theo doi c6 lién quan.

Pé tan dung t6i da tiém nang ciia cac nén tang mang xa hoi, cac nha tiép thi ciia nganh my pham nén
tap trung vao viéc tao ra ndi dung hap dan, xdy dung moi quan hé c6 y nghia v6i ngudi theo doi va hop tac
v6i nhitng ngudi c6 anh hudng ¢ uy tin. Bing cach tip trung vao nhitng yéu t nay, cac thuong hiéu c6
thé nang cao nhan thic, tao doanh thu va xay dung 10ng trung thanh cua khach hang trén thi trudng my
pham Viét Nam dang phat trién nhanh chong.

6. Két luan va ham y
6.1. Két luan

Pé tai nghién ctru nay dugc thuc hién voi myc dich 1a xac dinh va danh gia cac yéu t6 tac dong cua
tiép thi ngudi anh hudng den ¥ dinh mua hang hda my phim cua nguoi tiéu ding dang sinh sdng tai
TP.HCM. T4c gia dua trén nén tang co s& cua thuyét hanh dong hop 1y va thuyét hanh vi dy dinh ciing nhu
cac mo hinh nghién ctru trude co lién quan dén dé tai, tir d6 hinh thanh nén mé hinh nghién ciru chinh thirc
cua bai nghién ctru nay bao gf)m 5 nhan to: (1) B¢ tin cdy, (2) Trinh d6 chuyén moén, (3) Chat lugng thong
tin, (4) Sy phu hop véi san pham (5) Su phd bién ciia ngudi anh huéng. Qua do thuc hién do luong mirc
do tac dong cia cac nhan t6 doi voi y dinh mua my pham cua nguoi tiéu dung thong qua tiép thi nguoi anh
huong nhdm tim ra dugc nhan td nao co6 su tac dong manh nhét.

_ Sau khi tién hanh nghién ctru dinh tinh va dinh luong véi ¢& mau khao sat la 200, thu thap duoc 183
mau hop 1€, cac dit li¢u sau khi thu thap thong qua hinh thiic khdo sat truc tuyén da dugc tac gia tién hanh
phéan tich bang phan mém SPSS 20.0. Két qué phan tich dit di€u nhu sau:
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Sau khi kiém dinh d6 tin cdy Cronbach’s cua cac nhén t6 doc 1ap va phu thu¢c cho thiy hé s6
Cronbach’s Alpha ciia cac nhéan t6 déu 16n hon 0,6 va hé s6 tuong quan bién tong ctia cac bién quan sat déu
16n hon 0,3. Vi vay, thang do ciia 5 nhan t6 déu dat do tin cdy va cac bién quan sat déu co ¥ nghia giai thich
t6t cho cac nhan t6 trén.

Két qua cho thdy murc do tic dong cua cc nhan t6, dya vao két qua phan tich kiém dinh hé sé hoi
quy, c6 5 nhan t6 tac dong dén y dinh mua my pham thoéng qua tiép thi ngudi anh hudng ciia nguoi tiéu
dung dang sinh sdng trén dia ban thanh phd H5 Chi Minh véi mire d6 tac dong 1an luot tir cao dén thip nhu
sau: Trinh d9 chuyén mén, Chét lugng thong tin, P tin cdy, Sy phd bién, Sy phit hop véi san pham.

6.2. Ham y quan tri

6.2.1 Vé trinh dé chuyén mon ciia nguoi anh hwong

Theo két qua phén tich, trinh d6 chuyén mén cta nguoi anh hudng 1 nhan té c6 mire tac dong manh
m@& nhat dén y dinh mua san pham my pham cia nguoi tiéu dung dang sinh song tai TP.HCM. Tir d6 ta
nhan dinh viéc xac dinh va hop tac v&i nhitng nguoi anh huong co kién thirc va chuyén moén vé céc linh
vuc lién quan dén doanh nghiép dé xay dung (uy tin va ning cao nhén thuc vé thuong hiéu. Tuong ty voi
viée ngudi anh hudng d6 1a mot chuyén gia veé linh vyc cua san pham va c6 ky nang, doanh nghiép nén st
dung di liéu dé tbi vu hoa, phan tich dir liéu mang xa hoi dé hiéu rd hon vé s thich va hanh vi cia nguoi
c6 anh hudng, dé biét linh vuc chuyén nganh ho hoat dong, giup tdi wu hoa chién dich va nang cao hiéu
qua tiép can. Theo ddi hidu sudt cta cac chién dich tiép thi cuia ngudi co anh hudng dé xac dinh nhiing
chién dich thanh cong dé co phuong an tdi uu cho ngudi anh huong, bén canh d6 nén cong tic véi nhitng
ngudi ¢6 anh hudong c6 kinh nghiém, ngudi da timg thuc hién quang ba san pham dé c6 thé dam béo su
chinh chu trong chién lugc tiép thi san phdm, danh vao sy quan tim ctia ngudi tiéu dung.

6.2.2. Vé chat lwong théng tin ma nguoi anh hieong truyén tdi.

Nhan t6 “Chat luong thong tin” ma nguoi anh hudng truyén tai 1a yéu td ¢ muc tac dong manh thir
hai dén ¥ dinh mua my phim ctia ngudi tiéu dung theo két qua phén tich dit liéu. Trong do, viéc thong tin
dugc chia sé 1a nhitng thong tin co stc thuyét phuc 13 van dé ma duoc nhiéu ngudi thuc hién khao sat dong
¥ tir 46 tac gia dé xuat doanh nghiép nén dua ra cac kich ban cung cip ndi dung hiru ich va co gia tri cao,
chia s¢ thong tin trung thyc vé thuong hiéu va san phim, phan hdi cac phan h6i va cho théy ban quan tam
dén nhu ciu cta khach hang, thu hat va thuyet phuc ho ho. Doanh nghiép nén tiép tuc tim hiéu, cap nhat va
bt kip cac xu hudng méi nhét trong tiép thi ctia nguoi c6 anh huong va thich Gmg voi su thay d6i cua bdi
canh mang xi hoi dé sang tao nhitng ndi dung phi hop, duy tri hiéu qua. bam bao rang thong tin ludn 16
rang, chinh xdc va dya trén dir liéu dang tin cdy, doanh nghiép nén cung cip cho ngudi anh hudng nhimng
thong tin cu the tranh thong tin chung chung hoéc map mo dé nguoi tidu ding c6 long tin vao sy quang ba.
Bén canh d6 can thiét 1ap huéng dan rd rang cho ngudi anh hudng nhu: Phat trién cac hudng din vé cac
loai thong tin dugc coi 1a "dat tiéu chuan" dé tranh hiéu 1am; Thao luan cac hudng din nay véi nhitng ngudi
¢6 anh hudng trude khi hop tac; Theo ddi cach nhitng ngudi c6 anh hudng chia sé thong tin va cung cp
phan hoi khi can thiét.

6.2.3. Vé P tin cdy ciia nguoi anh huong

Nhan t6 “P6 tin ciy” clia ngudi anh hudng 1a nhan t6 ¢ muc tac dong manh thi ba dén ¥ dinh mua
my phim cta nguoi tiéu dung. Trong tinh tac dong cua nhan t6 do tin cdy, thi viéc nguoi anh hudng co
kinh nghiém chimg thyc nhiéu san pham dugc nhiéu nguoi tiéu ding chon khi thyc hién khao sat nhat. Tix
két qua nay, doanh nghiép nén hop tic v6i nhitng ngudi anh hudng co kién thie va kinh nghiém sir dung
nhiéu loai san phdm khac nhau. Ho nghién ctru san pham k¥ ludng trude khi chimg thuc va c6 thé cung cp
thong tin chuyén sau vé uu va nhuge diém, tir d6 danh vao long tin ciia khach hang, nang cao y dinh mua.
V& tinh x4c thuc cta nguoi anh hudng nhu 1a dat dAu tich xanh, c6 chirng nhan, ... Doanh nghiép nén hop
tac voi nhitng ngudi c6 chimg nhan vé m§ pham hodc cic nganh lién quan dén da 1idu, vay s& tao duoc su
tin tuong hon v6i nguoi tiéu dung khi duge xem nhitng nguoi anh hudng duge ching thue vé chuyén mén
cho 161 khuyén. Ngoa1 ra doanh nghiép nén cho ngudi 4nh hudéng ma doanh nghié¢p muon hop tac s dung
san pham mot thoi gian dé ho c6 trai nghiém, tir 46 dua ra cac nhan xét chinh xac truyén tai dén nguoi tiéu
dung, tat nhién di kém véi phuong an nay thi san pham ciia doanh nghiép phai that sy hiéu qua tur thanh
phan dén chat luong. Nén xdy dung mdi quan hé véi nhitng nguoi c6 anh huong dang tin cay dé tiép can
dbi twong muc tidu va xay dung do tin cdy cao v6i ngudi tiéu dung.

6.2.4. Vé Su phé bién ciia nguoi dnh huéng
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Nhan té “Sy pho bién” ctia nguoi anh hudng 1a nhéan t6 ¢6 mirc tic dong yéu thir 2 dén y dinh mua
my pham ciia ngudi tiéu ding, du vy nhung day van 1a mot nhan t6 quan trong. Trong d6, viéc nguoi theo
ddi c6 s6 luong ngudi theo ddi hodc nguoi dang ky cao duoc sd luong ngudi khao sat dong y 1 nhidu nhat.
Tir két qua nay doanh nghiép nén thudng xuyén theo ddi cong dong nhimg ngudi co anh hudng dé co thé
phan tich r6 mare d6 nguoi anh huong do tiép can dugc v6i nhitng ngudi theo ddi, dé dam bao viée quang
ba san pham dugc tdi uu nhat. Lién tuc theo doi cac hoat dong cua nguoi anh huong trén mang xa hoi dé
dam bao cdc hoat dong, sang tao ndi dung dién ra ¢ tin xuét thudng xuyén. ‘Ngoai ra phai thuong xuyén
theo ddi s6 liéu tuong tac, chang han nhu lugt thich, chia s¢ va binh luan, dé danh gia mirc do tin cay va
hiéu qua cua nguoi anh huong. Va doanh nghiép khong nén chi xoay quanh mot hay hai nguoi anh huong,
ma nén hop tac voi mot nhom nhiing nguorl anh huong dé tang sy tiép can voi nhiéu dbi tugng khach  hang
khac nhau. Dya theo hi¢u tmg truyén miéng, cang thiy nhiéu ngudi sir dung, nguoi tiéu dung s& dan tin
tudng vao san pham va sinh ra ¥y dinh mua.

6.2.5. Ve sw phu hop voi san pham

Trong tit ca 5 nhén té tic dong dén ¥ dinh mua hang thi nhan t “Su pht hop véi san phdm” cua
ngudi anh hudng c6 muc tac dong yéu nhat. Du vy doanh nghiép van can can nhic dén nhan té nay trong
viéc lya chon ngudi anh hudng cho chién luge tiép thi. Trong d6, cac hoat dong va chuyén mon cia nguoi
anh trén cac nén tang mang xa hoi c6 lién quan dén san phdm ho tiép thi dwoc danh gia 1a c6 mirc tac dong
manh nhét trong nhén t5. Tir két qua nay, doanh nghi¢p c6 thé can nhic dén viéc tim hiéu va chon ngudi
anh huong lam cac nghé nhu bac si da liéu, bac si thim my, Beauty blogger, Makeup Artics, ... nhing
nguoi trong nganh nay thuong la nhiing ngudi co kién thuc va chuyén mon vé cac san pham vi ho thuong
xuyén tiép xuc véi ching, didu nay s& lam ngudi theo ddi cam thiy tin tudng vé6i chia sé ctia ho hon. Doanh
nghiép nén can nhic dén nhitng nguoi anh huong thuong xuyén chia s¢ nhing ndi dung nhu day trang
diém, nhan xét cac san pham chiam soc da, ... nhu vy san phim s& dén gan véi nhiéu ngudi tiéu ding muc
tiéu hon.
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THE IMPACT OF INFLUENCER MARKETING ON CONSUMER'S PURCHASE INTENTION
OF COSMETICS IN HO CHI MINH CITY
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Abstract: In the digital age, as social media continues to grow, influencer marketing is gradually becoming
an inevitable trend in promoting products to consumers, especially cosmetics and beauty products. The
objective of this study is to examine the impact of influencer marketing factors on consumers' intention to
purchase cosmetics in Ho Chi Minh City. To achieve the research objectives, consumer behavior theory is
used to develop the research model. The sample survey data consists of 183 consumers aged 15 and over
who have viewed cosmetic product advertisements through influencers. Multiple regression models are
used to test the research hypotheses. The results of the study indicate that three influencer marketing factors
have the strongest impact on consumers' intention to buy cosmetic products: "Expertise," "Information
Quality," and "Trustworthiness" of the influencer. Managerial implications have been developed to help
marketing managers make the best choices for their brands when using influencer marketing strategies.
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