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Tém tat. Facebook 1a mot trong nhitg mang xa hoi 16n nhét hién nay, Facebook khong chi 1a noi con
ngudi c¢6 thé boc 16 nhing trang thai cam xuc, ma con 1a noi két ban, sé chia thong tin gitra nhitng ngudi
dung. Tién ich ma Facebook mang lai von khong thé phii nhan, nhung bén canh do, viéc sir dung mang xa
hoi Facebook cling kéo theo nhirng mat trai can dugc quan tdm. Phai chang nguyén nhén cua thuc trang
nay ndm & van hoa sir dung Facebook cua con nguoi? Thong qua bai viét nay, trén co s& phan tich thuc
trang va nguyén nhan, ching t6i manh dan dé xuat mot sd bién phap nham goép phan nang cao vin hoa
g xr trén mdt sd nhom Facebook 16n ciia sinh vién Trudng Pai hoc Cong nghiép Thanh phd HO Chi
Minh hién nay.

T khéa: bién phap, van hoa, Facebook, sinh vién, Pai hoc Cong nghiép.

1. PAT VAN DE

Véi sy phat trién ciia cong nghé thong tin va sy phd bién cua mang Internet hién nay, cac trang mang xa
hoi phat trién mét cach nhanh chong. Trong do, khong thé khong ké dén mang xa hoi Facebook. Su tién
dung va nhiing loi ich ctia trang mang xa hoi nay 1a diéu khong phai ban cai, tuy nhién nhiing hé luy dién
ra xoay quanh trang mang nay ciing 1a didu déng bao dong.

Tai Truong Dai hoc Cong nghiép Thanh phd Ho Chi Minh, trong thoi gian qua, sinh vién céc khéa ciing
1ap ra nhiéu nhoém Facebook, voi s6 lwong thanh vién tham gia rt dong. Hoat dong ciia cac nhom
Facebook nay di mang lai nhidu tac dung cho sinh vién nhu: két ban, chia sé¢ niém vui ndi budn trong
cudc séng; chia sé tai liéu va kinh nghiém trong hoc tap; chia sé thong tin can thiét trude khi dang ky hoc
phan; chia sé thong tin vé phong tro... Bén canh d6, trén c4c nhom Facebook nay ciing nay sinh nhimg
mdt trai, khong phu hop v6i vén hoa ing xur cua sinh vién nhu: chia s¢ nhitng hinh anh nhay cam, thong
tin chwa dugc kiém chung, thleu chung cu, nhiing tranh ludn qua muc can thlet nhimg phat ngén chua
chuan myc... Trong s6 d6, vin d&& ma chung toi quan tam nhit, va cam thay can phal ¢6 sy chan chinh kip
thoi 1a khong it nhiing binh ludn mang tinh chat tiéu cuc cua sinh vién vé giang vién trong trudng trude
nhimg dip cac em dang ky hoc phén, trudc mua thi két thic hoc phan sap dién ra; nhing thong tin thiéu
chimg cr vé mot sd giang vién, thdm chi c6 nhing binh luén néi xau thay ¢d, c¢6 dau hidu vi pham phap
ludt, tao ra du luan khong t6t, anh huong dén danh dy, uy tin ciia mot o thay co.

Nhén thiy van d& bit cap trén, trong pham vi bai viét ndy, ching t6i tp trung phan tich thyc trang va
nguyén nhan cua tinh trang trén dé 1am co s& cho viéc dé xuat mot s6 bién phap nhim gop phan gido duc,
dinh hudng, uén nin, nang cao vin hoa mg xir trén mot s6 nhom Facebook c6 dong sinh vién trong
trueong tham gia.

2. NOI DUNG NGHIEN CUU

2.1. Khai niém vé Facebook, vin héa ting xir va vin héa ing xir trén Facebook

Facebook la mét trong nhiing mang x& hdi hang dau thé gi6i hién nay, la noi két ndi moi nguoi lai véi
nhau trén toan the giéi. Facebook do Mark Zuckerberg va nhimg nguoi ban dong sang lap vao nam 2004
tai My. Facebook ¢6 the dugce truy cdp tir cac thict bi 6 ket noi Internet nhu may tinh ca nhan, may tinh
bang va dién thoai thong minh... Facebook dugc dung mien phi, cho nén trang mang nay cang tré nén
pho bién hon ca voi nhing tinh nang hitu ich ma n6 dem dén cho nguoi dung. Tinh dén ndam 2020,
Facebook da c6 2,8 ty nguoi dung hoat dong hang thang, va xép thir bay vé murc s dung Internet toan cau
(Bach khoa toan thu mé). Tir Facebook, ngudi dung c6 thé lién lac, két ndi ban be, khai thac nhiing thong
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tin 6 ich ciing nhu chia sé thong tin cho nguoi ding khac mot cach d& dang, rong rii, xuyén qudc gia.
Ngudi ding ciing c6 thé sir dung cac ung dung nhing khac nhu Facebook Messenger, tham gia cac nhom
c6 cung so thich va nhan thong bao vé cac hoat dong cua ban beé va cac trang ma ho theo doi.

Vin hoa mg xir trén Facebook néi riéng, vin hoa tmg xir ndi chung chi c6 & con ngudi, chiu sy chi phéi
manh mé tir nén tang van hoa ciia ca nhan va cua x3 hoi. “Van hoa ung xir 13 hé théng cac khudén mau Gmg
xtr duge thé hién o thai do, k¥ ning tmg xir cta ca nhan va cong déng ngudi trong mdi quan hé véi moi
truong tu nhién, x3 hoi va ban than, trén co s nhimg chuidn muc vin héa - xa hoi nhat dinh, dé bao ton,
phat trién cudc séng ca nhan va cong dong nham lam cho cudc séng ciia ¢4 nhan va cong dong giau tinh
ngudi hon” (Tuén, 2008, tr.36). Ung X ¢6 vin héa duoc xem nhu liéu thude chira lanh moi méi quan hé,
1a cach gan két tinh thuong giita ngudi v6i ngudi, 1a tién dé cho moi su trin trong, yéu thuong ton tai
trong xa hoi. Déng thoi, n6 phan anh tinh cach, trinh d¢ hay sy gido duc cua mét nguoi. Nguoi g xur ¢6
van hoa 1a nguoi biét d6i nhan xir thé, hiéu minh hiéu ngudi dé hanh xtr dung dan, van minh.

Ttr thyc tién stir dung mang x4 hoi Facebook da hinh thanh nén vin hoa g xtr trén Facebook. Tuy nhién,
day 1a linh vic kha méi m&, cong trinh nghién ctru vé van dé nay chua phong phd, khai niém vin hoa tng
xtr trén Facebook chura dugc ban luan nhiéu. Tir sy khai quat thuc tién, ching t6i quan niém rang, van hoa
g xir trén Facebook 1a hé thdng cac khuén mau tmg xir duoc thé hién ¢ thai do, k¥ niang ung xir clia
ngudi sir dung Facebook d6i véi nhirng hinh anh, video, thong tin, sy kién... ctia ban thin minh hay cta
t6 chirc xa hoi, ca nhan khac chia sé trén khong gian mang xi hoi Facebook. Qua d6 thé hién tdm tu, tinh
cam, thai do ciia ca nhan, cong ddng trudc nhitng thong tin trén Facebook.

Trong thoi gian qua, bén canh nhing loi ich mang xa hoi Facebook mang lai, ciing xuét hién nhitng bét
cap, ma chu yéu 1a do vin héa sir dung Facebook tiéu cuc ciia mot bo phan ngudi ding. Loi dung sirc lan
toa manh m& va phu song rong rdi cua trang mang nay, nhitng cau chuyén, nhirng thong tin ti€u cyc bi lan
truyén mot cach chong mit, ma khong co cach nao co thé kiém soat duoc. Nhitng thong tin, nhimg van
hoa pham ddi truy, phan cam dugc dua 1€n mang xa hdi mot cach cong khai, gdy anh huéng dén nhitng
ngudi ding Facebook chan chinh, lanh manh, giy rdi loan vin hoa, lam suy déi dao dirc, anh hudng dén
tam 1y, tAm hon cila con nguoi. Chang han, nguoi ta lién tuc chia sé mot buc anh noéng, mét clip sex vo
tinh bi 16 ctia mot nir din vién nao do, roi vo tu binh ludn cudi cot, ma khong can biét dén cam nhan cua
nan nhan; hay viéc c6 x(y tng ho cho nhitng hanh dong dién rd, tu hai ban than vi du nhu rach tay, tu ti,
chup anh trén dudng cao toc, tham chi 1&‘1 thach thirc 1an nhau... Thém vao do6 trong thoi gian gan day con
c6 mot dinh nghia méi la “cu dan mang ; day 1a mot bo phan dong dao, c6 tinh to6 mo, wa chuyén thi phi,
khong phan biét ding sai, chi ngdi sau man hinh mdy tinh de mua phim, phat biéu vé thudong vo phat,
tham chi ¢6 nhitng phat ngon cay doc giy tén thuong sau sic dén nan nhan, nguoi ta goi do6 1a “bao luc
mang”. So v&i nhiing vu bao luc dién ra ‘ngoai thuc té, thi “bao luc mang” ciing khong kém phan nguy
hiém. N6 gy ra nhimg ton thuong sau sic vé tinh than, khién nan nhan c6 suy nghi tiéu cuc, trdm cam,
tham chi 1a tu t& chi vi nhitng 161 néi xic pham, miét thi, khong trach nhi€ém, khong phéan biét dung sai,
chi dé théoa man cai thoi ham hu vinh, mudn thé hién ban than cta cac “cu dan mang”. Mat khac,
Facebook cling 1a m§t manh d4t mau md, noi ma nguoi ta thda stc tao trao luu, tao ra nhiing scandal
nhim thu hat sy cha Y, dé nhanh chong ndi 1én nhu mot “hién tuong”. Mot s6 ¢4 nhan 13p ra ca nhiing
trang, nhitng nhom chi dé chia sé nhiing thong tin tiéu cwc, nham nhi, doi luc con 14 nhitng ndi dung phan
dong, chéng pha Bang Cong san, Nha nudc xa hdi chi nghia Viét Nam, boi nho lanh ty, nhirng nguoi ¢
cong vai dat nude (Tran Hoat).

2.2. Thye trang hoat dong va viin héa éng xir trén mét s6 nhém Facebook ciia sinh vién Trwong Pai
hoc Cong nghi¢p Thanh phé H6 Chi Minh hi¢n nay

Trudng Pai hoc Cong nghiép Thanh phd Hd Chi Minh dwoc nang cip tir Truong Cao ding Cong nghiép
IV theo quyét dinh s6 214/2004/QD-TTg ciia Thu tuéng Chinh phu. Hién nay, Trudng Pai hoc Cong
nghiép Thanh phé H6 Chi Minh 1a mt trong nhiing co s& gido duc dai hoc 16n tai Viét Nam. Nam 2020,
Trudng duge T chirc gido duc QS xép hang 601+ cac truong dai hoc tdt nhat khu vuc chidu A va ndm
trong nhom 10 truong dai hoc hang dau ctia Viét Nam. Tinh dén ngay 5/3/2021, Truong Pai hoc Cong
nghiép Thanh phd Hd Chi Minh c6 doi ngii can bd, giang vién, nhan vién 1a 1.380 ngudi, trong d6 cd
1.022 giang vién co hiru. Ngoai ra, nha truong con moi hang tram giang vién thinh giang tir cac truong
dai hoc, vién nghién ctru, hoc vién va nhitng can bd khoa hoc k¥ thuat dang cong tac tai cic co so san
xuét, kinh doanh nham da dang hoa ngudn lyc giang day. Vé co so vét chat, truong co trén 500 giang
dudng va phong hoc, trén 350 phong thi nghiém va xudng thuc hanh c6 trang thiét bj hién dai, cac khu
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Nnoi tri ¢o suc chira 8.000 nguoi. Truong da tin hoc hoa toan bd va sau rong moi hoat dong trong truong,
sinh vién c6 thé truy cap Internet, stt dung mang dé tim kiém cac thong tin trén thu vién dién tir phyuc vu
hoc tap (Truong Pai hoc Céng nghiép). Hang nam, truong tuyen sinh dao tao 44 nganh bac dai hoc, 14
nganh trinh do thac si, 8 nganh trinh d tién si, voi tong sd gan 36 nghin sinh vién va hoc vién (Trudong
DPai hoc Cong nghi¢p TPHCM, 2021, tr.6-7).

Trong nhitng nim qua, dé khai thac tién dung va loi ich cua Facebook, cac khoa sinh vién Truong Dai
hoc Cong nghiép Thanh phdé H6 Chi Minh d3 14p ra nhiéu nhom Facebook, v&i sé lwong mbi nhom 1én
dén hang nghin, chuc nghin thanh vién tham gia. Cac nhom Facebook nay hoat dong rat soi ndi, thudng
Xuyén, v&i noi dung thong tin duge chia sé phong phi da dang, phuc vu cho nhiéu muc dich khac nhau.
Tuy nhién, trong pham vi bai viét néy, ching t6i chi gidi han tap trung nghién ciru vé thuc trang nhiing loi
ich ma sinh vién dat dwoc khi tham gia cac nhom Facebook; dong thoi lam rd mat trai 16n nhat phat sinh
tir cac nhom nay la mot b phan sinh vién the hién vén hoa ung xur khong chuan muyec, c6 nhiing chia s,

binh luan mang tinh tiéu cuc, thiéu can cir vé mot s6 giang vién trong truong.

Dé tim hiéu thuc trang hoat dong va vin hoa tmg xir trén mot s6 nhém Facebook cua sinh vién Truong
Dai hoc Cong nghiép Thanh phd H6 Chi Minh hién nay, tac gia da xay dung hé thong cau hoi va tién
hanh khao sat 681 sinh vién trong truong vao thoi diém thang 8/2022. Trong d6, c6 297 sinh vién gidi
tinh nam (chiém 43,6%), 384 sinh vién gidi tinh nir (chiém 56,4%); 381 sinh vién nim thir nhat (chiém
55,9%), 100 sinh vién nim th hai (chiém 14,7%), 100 sinh vién nim tht ba (chiém 14,7%), 100 sinh
vién nam thir (chiém 14,7%); 305 sinh vién khoi nganh k¥ thuat (chiém 44,8%); 157 sinh vién khdi nganh
kinh té (chiém 23%), 219 sinh vién khéi nganh khoa hoc xa hoi (chiém 32,2%). Noi dung cta hé thong
cau hoi khao sat tip trung vao ba vin d& co ban: Sb luong va quy mé cac nhom Facebook; Loi ich khi
sinh vién tham gia cac nhom Facebook; nhiing van dé dit ra vé van hoa tng xir ctia sinh vién trén mot sb
nhém Facebook can duge quan tam.

2.2.1. Sb lwong va quy mé cac nhém Facebook

Két qua khao sat cho thdy, hién nay c6 10 nhém Facebook 16n, thu hut hang nghin, chuc nghin sinh vién
Truong Pai hoc Cong nghiép Thanh phé H6 Chi Minh tham gia, d6 1a: Nném “IUH — BH Céng Nghiép
TP Hd Chi Minh” ¢6 160.595 thanh vién tham gia; Nhom “IUH — PH Céng Nghiép TP.H) Chi Minh” c6
65.046 thanh vién tham gia; Nhém “IUH — Sinh Vién Pai Hoc Cong Nghiép Tp.HCM” c6 14.611 thanh
vién tham gia; Nhom “IUH — Chia S¢ Tai Liéu & Kinh Nghiém Hoc” c6 4.054 thanh vién tham gia;
Nhom “IUH — Phong Tro Sinh Vién Truong DPH Cong Nghiép TP.HCM” c6 104.539 thanh vién tham
gia; Nhom “Viéc lam sinh vién Pai hoc Cong nghiép” c6 15.504 thanh vién tham gia; Nhom “IUH —
Chao Tan Sinh Vién 2019” 0 25.483 thanh vién tham gia; Nhom “IUH — Chao Tan Sinh Vién 2020” cd
43.940 thanh vién tham gia; Nhém “IUH — Chao Téan Sinh Vién 2021” ¢ 59.253 thanh vién tham gia;
Nhom “IUH — Chao Téan Sinh Vién 2022 ¢6 38.080 thanh vién tham gia. Ngoai ra, sinh vién Truong Dai
hoc Cong nghiép Thanh phé Ho Chi Minh con lép ra nhiéu nhém Facebook 16n khéc theo cac khoa
chuyén nganh, véi s6 luong ciia mdi nhom ciing 1én dén hang nghin hodc chuc nghin thanh vién tham gia.

Biéu do 1:
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Anh (chi) tham gia nhém Facebook nao sau diy?
“TUH - DH Cong Nghié¢p TP H6 Chi Minh” [
“IUH - DH Cong Nghiép TP.H6 Chi Minh” [
“IUH — Sinh Vién Dai Hoc Cong Nghigp Tp.HCM” s
“IUH — Chia S¢ Tai Liéu & Kinh Nghiém Hoc” [N
“IUH - Phéng Tro Sinh Vién Trub’ng bH C6ng Nghlép _
TP.HCM”
“Viée lam sinh vién Dai hoc Cong nghicp” I
“IUH — Chao Téan Sinh Vién 2019”; hodc 2020; hodc nam O
2021; hoac nam 2022
0 100 200 300 400 500 600

2.2.2. Loi ich khi sinh vién tham gia cAc nhom Facebook

Khi tham gia cac nhom Facebook dd mang lai rat nhiéu loi ich cho sinh vién trong truong, nhu két ban,
chia sé niém vui ndi budn trong cudc séng; chia sé¢ kinh nghiém va tai liéu hoc tap; chia sé thong tin vé
thay c6 dé ding ky 16p hoc phan; chia sé thong tin vé chd & ky tic xa, phong tro; chia sé thong tin vé viée
lam thém... Trong nhing loi ich trén, viéc chia sé thong tin vé kinh nghiém, tai liéu hoc tap va thong tin
vé thay c6 dé ding ky 16p hoc phan 12 hai ndi dung dugc sinh vién quan tdm, chia sé nhiéu nhat trén cac
nhom Facebook. Didu d6 da thé hién 1d qua diéu tra thuc té, khi chung t6i dit cau hoi: Loi ich [om nhdt
cia anh (chi) khi tham gia cac nhom Facebook ciia sinh vién Truong Bai hoc Cong nghiép Thanh phé Ho
Chi Minh 12 gi? Két qua c6 dén 366/681 sinh vién (chiém 53,7%) trd 16i “Chia s¢ kinh nghiém va tai li¢u
hoc tap”; 164/681 sinh vién (ch1em 24,1%) tra 10i “Chia sé théng tin vé thay c¢6 dé dang ky 16p hoc phan”.
bay cung 1a Iy do ma c6 dén 545/681 sinh vién (chiém 80%) tra 10i trong phleu khao sat dong tinh véi
quan diém cho rang cac nhom Facebook nay hoat dong s6i noi nhét vao cac dip dau nam hoc; hoic sap thi
két thuc hoc phan; hodc vao thoi diém sip dang ky hoc phan méi.

Biéu do 2:
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Loi ich chii yéu ciia anh (chi) khi tham gia cdc nhom Facebook ciia sinh
vién Trwong Dai hoc Cong nghiép Thanh Pho Ho Chi Minh la gi?

Két ban, chia sé niém vui ndi budn trong cudc séng
Chia sé kinh nghiém va tai liéu hoc tép

Chia sé théng tin v& thiy ¢6 d& dang ky 16p hoc phin
Chia sé théng tin v& thiy ¢6 sdp coi thilép minh
Chia sé thong tin v& chd ¢ ky tuc xa, phongtro

Chia sé thong tin vé& viéc lam thém

T4t ca céac loi ich trén

o

50 100 150 200 250 300 350 400

Dé tim hiéu sau hon nhimg thong tin ma sinh vién thudng hoi, chia sé, binh luan vé giang vién, chiing toi
dat cau hoi: Theo anh (chi), sinh vién lén nhom Facebook tim hiéu théng tin nao sau ddy vé thay c6? Két
quéa khao sat thu dugc: co 284/681 sinh vién (chiém 41,7%) tra 161 “Thay c6 d6 day gioi, day dé hiéu
khong”; 196/681 sinh vién (chiém 28,8%) tra 101 “Thdy c6 d6 dé& tinh, cho diém cao khong”; 68/681 sinh
vién (chiém 10%) tra 10i “Thay c6 d6 diém danh chit khong, hay cam thi khong™; 49/681 sinh vién
(chiém 7,2%) tra 10i “Thay c6 d6 coi thi d& hay kho”; 404/681 sinh vién (chiém 59,3%) tra 1oi “Tat ca cac
thong tin trén”. Két qua khao sat nay cho thdy, phan 16n sinh vién quan tim nhét thong tin “Thiy cb d6
day gioi, day dé hiéu khong”, day 1a mot nhu cau thong tin chinh dang cua sinh vién, thé hién y thirc quan
tam dén nhiém vu, két qua hoc tap cuda sinh vién trong truong.

Biéu do 3:

Theo anh (chi), sinh vién lén nhém Facebook chii yéu tim hiéu théong tin
nao sau ddy vé thdy co?

Thay c6 d6 day gioi, day d& hiéu khong?
Théy ¢6 d6 dé& tinh, cho diém cao khong?
Théy c6 d6 diém danh chat khong, hay cim thi khong?

Thay ¢6 d6 coi thi d& hay kho?

Tét ca cac thoéng tin trén

o

50 100 150 200 250 300 350 400 450

2.2.3. Nhitng van d¢ dt ra vé van hoa tmg xir ctia sinh vién trén mot s6 nhém Facebook

Bén canh nhimg loi ich ma cac nhom Facebook mang lai cho sinh vién, viéc sit dung mang xa hoi
Facebook ciing kéo theo nhitng mit trai can phai quan tim, nht 14 vdn dé mot bo phén sinh vién thé hién
van hoa Gng xu chua chuén muc, c6 nhiing chia s¢, binh ludn mang tinh tiéu cuc, thiéu can ct vé mot sb
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giang vién trong trudong. Hién tuong nay phan nao lam anh hudng dén uy tin, danh dy clia mot sé giang
vién; anh huong dén thuong hiéu ciia trudong. Su ton tai cia mit trai nay khong phai chi 1a nhan dinh chii
quan, mot chiéu cua tac gia, hay cac giang vién khac trong trudng, ma chinh ban than sinh vién cting thura
nhan c6 tinh trang trén. Dé minh chimg cho diéu d6, ching t6i dat cau hoi: Theo anh (chi), trén mét sé
nhém Facebook ciia sinh vién Truong Pai hoc Céng nghiép Thanh phé Ho Chi Minh, ¢é hay khéng hién
tuwong mot bo phdn sinh vién chia sé thong tin, binh ludn tiéu cuc, ché bai thiéu can cir, thdm chi ndi xdu
mot 56 thdy c6? K&t qua khao sat cho thy, ¢ 366/681 sinh vién (chiém 53,7%) tré 161 “Co™; 73/681 sinh
vién (chiém 10,7%) tra 161 “Kha nhiéu”; ; 242/681 sinh vién (chiém 35,5%) tra 161 “Khoéng”. Hién tuong
nay ciling dugc coi 1a mat trai 1on nhét xuat hién trén cdc nhom Facebook cua sinh vién trong truong hién
nay. Dé co thém co so khang dinh diéu nay, ching t6i dat cau hoi: Theo anh (chi), bén canh nhiing loi ich
cdc nhém Facebook cia sinh vién Truwong Pai hoc Cong nghiép Thanh phé Ho Chi Minh mang lai, thi
mdt trdi I6m nhat la gi? Két qua khao sat thu duoc: c6 348/681 sinh vién (chlem 51,1%) tra 1oi xuat hién
“Nhimg binh luan mang tinh chét tiéu cuc, thiéu ching cr cua sinh vién vé giang vién” ; 172/681 sinh
vién (chiém 25,3%) tra 161 “Nhimng phat ngon thiéu chuan muc”; 147/681 sinh vién (chlern 21,6%) tra 101
“Nhiing tranh luan qua mic can thiét”; 14/681 sinh vién (chiém 2,1%) tra 10i “Chia sé nhiing hinh anh
nhay cam”.

Biéu do 4:

Theo anh (chi), trén mét sé nhém Facebook ciia sinh vién
Trwong Pai hoc Cong nghi¢p Thanh phé Hé Chi Minh, cé hay
khong hién twong mgt by phin sinh vién chia sé thong tin, binh
ludn tiéu cwc, ché bai thiéu can cit, thdm chi noi xau mot sé thay
co?

= C6 kha nhiéu

V& ban chit van d& trén, theo quan diém cta ching t6i, chi c6 mot bd phan sinh vién chia sé théng tin,
binh luan, ché bai thay co trén nhém Facebook 1a phan anh dang su that; bo phan con lai do buc xtic vé
thay 6 vi mot 1y do nao d6 nén binh luan tiéu cuc, ché bai cho ha gian. Két qua khao sat cling cho thay,
c6 387/681 sinh vién (chiém 56 ,8%) tan thanh voi quan diém nay. Dé tim hiéu sau hon vé& van dé nay,
chang tdi dat cau hoi: Ly do ndo ddn dén mét bo phdn sinh vién binh lugn tiéu cuc, ché bai thiéu cdn ci
vé thay c6 trén nhém Facebook cho ha gian? Két qua khao sat cho thiy, co 100/681 sinh vién (chiém
14,7%) tra 161 “Bi thay c6 cam thi”; 209/681 sinh vién (chiém 30 ,7%) tra 101 “Bi diém thap”; 151/681
sinh vién (chiém 22,2%) tra 101 “Bi tru’01 mén”’; 173/681 sinh vién (chlem 25,4%) tra 101 “Bi thay 0 phé
binh nhiéu™; 211/681 sinh vién (chlern 31%) tra 101 “Khong thich thay 6 d6™; 108/681 sinh vién (chiém
15,9%) tra 10’1 “Ludi hoc, hoc dét, ludn co y d6 trén khi di hoc, trao d6i bai khi di thi; 317/681 sinh vién
(chiém 46,5%) tra 101 “Tét ca cac 1y do trén”. Hon nita, “Hau hét sinh vién ché bai thiy c6 trén nhom
Facebook déu khong c6 minh chiing 16 rang, cu thé vé nhitng diéu minh no6i”. Nhan dinh nay ciing dugc
470/681 sinh vién (chiém 69%) tan thanh trong phiéu khao sat.

Biéu do 5:
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Ly do nao déin dén mot bp phdn sinh vién binh lugn tiéu cwc, ché bai
thiéu can cwrvé thay co trén nhom Facebook cho ha gidn?

Bi thdy c¢6 cAm thi

Bi diém thap

Bi trugt moén

Bi thdy c6 phé binh nhiéu
Khong thich thdy c6 d6

Ludi hoc, hoc dot, uon c6 ¥ dd trén khi di hoc,
trao d6i bai khi di thi

Tat ca cac Iy do trén
0 50 100 150 200 250 300 350

Nhln chung, tinh trang mét bé phdn sinh vién chia sé thong tin, binh ludn tiéu cuc, ché bai thiéu can cir
vé mot s6 thay cd trén cac nhom Facebook do nhitng nguyén nhan co ban sau: Thi nhat, ban than mot bo
phén sinh vién c6 van héa tng xtr chua chuan muc; chwa nim rd quy ché cong tac sinh vién cda trudong Ve
cac hanh vi sinh vién khong dugc lam, quy tic Gng xir trén mang xa hoi, va cac quy dinh cua phap luat vé
xtr phat di véi hanh vi gay thiét hai vé nhan pham, danh du, uy tin cta ‘nguoi khac. Két qua khao sat
cling cho thay, c6 122/681 sinh vién (chiém 17,9%) cho rang “Viée noi xau, bdi nho, xic pham danh dy
va nhan pham cua ngudi khac trén mang x4 hoi khong vi pham phép luat”; hoidc “Khong biét c6 vi pham
phap luat hay khong”. Piéu d6 ching t6, nhan thirc cia mot bd phan sinh vién vé van dé nay con thap.
Thir hai, cong tac tuyén truyén, dinh hudng cho sinh vién vé vin hoa tmg xir trén Facebook chwa duoc
trién khai thuong xuyén, sdu rong va quan tdm ding mirc. Két qua khao sat ciing cho thdy, co 233/681
sinh vién (chiém 34,2%) tra 161 “Khéng duoc tuyén truyén, dinh huéng”; hodc “ft khi dwoc tuyén truyén,
dinh huéng”. Thir ba, mot bd phan sinh vién bj thay c6 cam thi vi khong du diéu kién hodc c6 két qua hoc
tap thép, bi trugt mon; ludi hoc, ludn ¢ ¥ do trén khi di hoc, trao d6i bai khi di thi... nén birc xuc, tirc
gién, lén cac nhom Facebook binh luén tiéu cuc, ché bai thiéu cin cir vé thay ¢ cho ha gién. Thir tu, mot
s6 thay co con thiéu kinh nghiém trong giang day; chua tao ra duoc bai giang hay, cu6n hut, héap dan
nguoi hoc; ¢6 lac wng xir chwa chuan muyec... nén dé lai an tugng chua t6t & mot bo phan sinh vién.

2.3. Mt s6 bién phap co ban nhim nang cao vin héa @ng xir trén mét sé6 nhém Facebook ciia sinh
vién Truwdng Pai hoc Cong nghiép Thanh phé H6 Chi Minh

Trén co so thyc trang hoat dong va van hoa ing xur; dua vao két qua khao sat sinh vién, quy ché cong tac
sinh vién, quy tdc ing xir trén mang x3 hdi va cac quy dinh cta phap luat lién quan, ching t6i manh dan
dé xuat mot s6 bién phap co ban nham néng cao van hoa ng xur trén mot s nhém Facebook ctia sinh
vién Truong Dai hoc Cong nghiép Thanh pho H6 Chi Minh.

Thir nhdt, ting cwong cong tac tuyén truyén, gido duc dinh hwéng cho sinh vién vé van héa iing xiv
chudn muec khi siv dung Facebook néi riéng, mang xd hji néi chung.

C6 nhan thire ding méi c6 hanh dong diing. Néu sinh vién c6 nhan thirc dung dan vé van hoa tmg xir khi
st dung Facebook noi riéng, mang xa hdi néi chung thi hanh vi rng xtr ciia cac em s€ chuin muc hon,
han ché duoc nhiing mat trai, déng thoi khai thac tdi da nhitng o1 ich, thong tin bd ich trén cac nhom
Facebook ctia sinh vén trong truong. Hon nita, néu duoc tuyén truyén, dinh hudng, sinh vién thé hién vin
hoa tg xtr chuan muyc khi sir dung Facebook thi nhitng thong tin phan dnh c¢6 co sd, déng tin ciy clia cac
em trén cac nhom Facebook ciing 14 mot kénh thong tin quan trong dé nha truong, phong ban, giang vién
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nim bt duoc nhimg tdm tu, nguyén vong chinh dang cia cac em, tir d6 ¢6 su diéu chinh cho phu hop.
Qua d6 ciing thé hién tinh dan chu trong truong hoc, sur ton trong d6i v6i ngudi hoc, su lang nghe “khach hang”.
Cong tac tuyén truyen gido duc dinh hudng cho sinh vién vé vin hoa tmg xir chuan muc khi sir dung cac
nhom Facebook can dugc thuc hién sau rong va thuong xuyén, véi hinh thic da dang va phong phu.
Trong do, dac biét chu trong tuyén truyén, phé bién cho sinh vién ngay trong dot sinh hoat gido duc dinh
hudng dau khoa hoc; Giang vién quan tdm dinh hudng, nhic nhd 16ng ghép trong cac budi hoc, nhét 1a
budi hoc mon Phép luat dai cwong, c&c mon Ly luan chinh tri, mdn Co s& vin hoéa Viét Nam, cac mon K
ning; Phat huy vai tro ciia t6 chirc Poan, Hoi, cau lac bo, doi nhom trong truong vé viée tuyén truyen,
giao duc dinh huong néng cao van hoa ing xur khi tham gia cac nhom Facebook cho doan vién, hoi vién.
Qua do, tao su chuyén bién manh m& vé& mat nhan thic trong sinh vién, tir d6 cac em c6 van hoa Gng xir
chuin muc, cung nhu c6 tinh than trach nhiém Ién an nhimng noi dung thong tin chia s&, nhitng binh luan,
hinh anh... thiéu chuan myc trén c4c nhom Facebook ctia sinh vién trong truong; dic biét nhimng thong
tin, binh ludn mang tinh chét tiéu cuc, thiéu ching cr cia mot sb sinh vién vé giang vién.

Thir hai, cac phong ban, hhoa va #6 chirc Poan, Hi, cdu lac bj, dpi nhém kip thoi phdt hién va cé
hinh thirc chin chinh, xir Iy nghiém nhitng truwong hop sinh vién do birc xiic c¢d nhan nén chia sé
thong tin, binh Ilugn mang tinh tiéu cuc, ché bai thiéu cin civ vé mgt so thdy cé trén cac nhom
Facebook.

Dbi v6i nhitng truong hop sinh vién do bure xtic ca nhan nén chia sé thong tin, binh luén mang tinh ti€u
cuc, ché bai thiéu can cu v€ mot s6 thay co trén cac nhom Facebook da co diu hiéu vi pham quy ché cong
tac sinh vién cua truong vé cac hanh vi sinh vién khong duogc lam, vi pham B6 quy tic Ung X\ trén mang
xd hoi va cac quy dinh cua phap lut CO lién quan; 1am anh hudéng dén uy tin, danh du ctia mot bo phén
giang Vién, tao ra tiéng taim khong tbt vé truong, ciing nhu giy birc xiic dbi véi bd phan sinh vién ding
Facebook chan chinh, lanh manh. Két qua khao sat ciing cho thay, c6 565/681 sinh vién (chlem 83%)
khong tan thanh v6i van hoa Gmg xur nhu vy, thdm chi c6 36/681 sinh vién (chiém 5,3%) thé hién bang
hanh dong nhén tin binh luan t6 rd quan diém 1én an, phan déi v6i nhing thong tin, binh luan mang tinh
tiéu cyc. Vi vay, khi phat hién nhiing truong hop sinh vién vi pham, phai ¢6 hinh thirc xur 1y phu hop, kip
thoi dé khong nhing chén chinh, udn nin vé vin héa sir dung cac nhom Facebook cua sinh vién Trudng
Pai hoc Cong nghiép Thanh phé H6 Chi Minh, ma con gido duc nang cao vin héa s dung céc trang
mang x hoi ndi chung trong thoi gian ngdi trén ghé nha trudng ciing nhu sau nay.

Thir ba, bin thian méi sinh vién phdi tich cwe, chii dpng tim hiéu, nghién civu dé nhén thirc rd vé quy
ché cong tac sinh vién ciia truong, vé vin héa siv dung, cing nhw nhitng quy dinh ciia phdp ludt lién
quan dén vin dé siv dung Facebook néi riéng, mang xa hi néi chung.

Ngoai hoc tip cac mon trong chwong trinh ddo tao dai hoc, viéc tim hiéu, nghién ctru dé mé rong kién
thirc, nang cao hiéu biét, k§ ning séng, vin hoa tng xur... 1a rat can thiét dbi voi mdi sinh vién, dé tuong
xtrng voi danh nghia 1a nguoi ¢o6 trinh d dai hoc sau khi ra truong.

Lién quan truc tiép dén van dé van héa sir dung Facebook, vé Quy ché Cong tac sinh vién Trudong Dai
hoc Cong nghi¢p Thanh phé Ho Chi Minh, sinh vién phai nam rd khoan 1, diéu 6, chuong II, cac hanh vi
sinh vién khong duoc lam: “Xac pham nhan phim, danh dy, xAm pham than thé giang vién, can bd quan
Iy gido duc, nhan vién, nguoi hoc cua Nha truong va nguoil khac” (Truong Dai hoc Cong nghiép
TPHCM, 2021, tr.3). Tai khoan 1, diéu 6, chwong II ciia Quy ché Cong tac sinh vién d6i v6i chuong trinh
dao tao dai hoc hé chinh quy, B6 Giao duc va Pao tao cling quy dinh cac hanh vi sinh vién khong duogc
lam: “Xuc pham nhan phdm, danh du, xdm pham than thé nha gido, can bd quan 1y, vién chirc, nhan vién,
nguoi hoc cia co sd gido duc dai hoc va nguoi khac” (Bo Gido duc va Pao tao, 2016, tr.4)

V& quy dinh ctia phap luat lién qua dén vin héa str dung Facebook néi riéng, mang xa hoi néi chung, sinh
vién phai nam 13 diéu 34, Bo luat dan sy nam 2015, quy dinh vé quyén duoc bao vé€ danh du, nhan phfim,
uy tin, cu thé: “Danh duy, nhan pham, uy tin cia ca nhén 1a bat kha xdm pham va duoc phap lut bao vé..
Ca nhan bi thong tin lam anh huong xau dén danh dy, nhan pham uy tin thi ngoai quyén yéu cau béac bo
thong tin 6 con co quyén yéu cau ngudi dua ra thong tin xin 18i, cai chinh cong khai va bdi thuong thiét
hai” (Qudc hoi, 2015, tr.11). Nguoi c6 hanh vi néi xdu nguoi khac trén Facebook c6 thé bi truy ctru trach
nhiém hinh sy dugc quy dinh tai B ludt hinh sy nam 2015. Cu thé, diéu 155 quy dinh: “Ngudi nao xic
pham nghiém trong nhan phém, danh du cta nguoi khac, thi bi phat canh cado, phat tién tir 10.000.000
ddng dén 30.000.000 dong hodc phat cai tao khong giam giit dén 03 nam”; didu 156 quy dinh: “Ngudi
nao thuc hién mot trong cac hanh vi sau déy, thi bi phat tién tir 10.000.000 ddng dén 50.000.000 dong,
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phat cai tao khong giam gitr dén 02 nim hodc phat tu tir 03 thang dén 01 nim: a) Bia dat hodc loan truyén
nhimg diéu biét 15 1a sai sy that nham xtic pham nghiém trong nhan pham, danh dy hodc gay thiét hai dén
quyén, loi ich hop phap cua ngudi khac; b) Bia dat nglml khac pham t6i va t6 cao ho trude co quan co
tham quyén’ (Quoc hoi, 2015, tr.66). Ngoai ra, sinh vién can tim hiéu, nim rd nhimg quy dinh cta phap
luat lién qua dén van de sir dung Facebook néi riéng, mang xa hoi noi chung thé hién trong Luét an ninh
mang cta Qudc hoi, s6 24/2018/QH14, ngay 12/06/2018; Nghi dinh Quan 1y, cung cap, st dung dich vu
Internet va thong tin trén mang ctia Chinh phu, s6 72/2013/ND-CP, ngay 15/07/2013; Nghi dinh Quy dinh
xu phat vi pham hanh chinh trong linh vyc buu chinh, vién thong, tan s6 vo tuyén dién, cong nghé thong
tin va giao dich dién tir ciia Chinh phu, sé 15/2020/ND-CP, ngay 03/02/2020; Bo quy tic ung xir trén
mang x hoi cia Bo Thong tin va Truyén thong, sé 874/QD-BTTTT, ngay 17/06/2021.

Thir tw, nhitng thdy c6 hay bi sinh vién binh ludn tiéu cwc ciing phdi xem xét lgi cdch teng xir, phwong
phdp giing day ciia ban thin; Cdc khoa, phong ban ciing c6 dpng thdi can thiét néu xdc dinh chinh
Xac sw phan dnh ciia sinh vién la cé co 56, dung sy that.

MGdi thay cb gido 1a mot tam guong dao dirc, ty hoc va sang tao cho sinh vién noi theo. Viéc thiy cb gido
6 tmg xtr chudn muc véi sinh vién c6 vai tro vo cung quan trong, nhét 1 trong b01 canh ddi moi gido duc
theo hudng 1dy nguoi hoc 1am trung tam. Day c6 thé xem 1a mot trong nhiing yéu t6 tién quyét anh huong
dén hiéu qua dat dugc cua qua trinh day hoc. Trong thoi gian qua, Truong Dai hoc Cong nghiép Thanh
phd HO Chi Minh rat quan tdm dén vin d& van héa hoc dudng néi chung, trong d6 c6 chi trong van dé
{mg xr chudn muc giira can bd, giang vién, nhan vién trong truong voi sinh vién, xem sinh vién nhu 1a
“khach hang”. Tuy nhién, ca biét, van ¢ nhitng truong hop chua lam cho sinh vién hai long, tao ra birc
xuc cho mét sb sinh vién. Thuc té do khong phai khong c6; khong phai tat ca nhitng thong tin phan anh
cua sinh vién trén cac nhém Facebook deu khong dung, déu sai sy that. Khi ching t6i dat ciu hoi: “Anh
(chi) c6 dong Y voi quan diém cho ring, chi c6 mot bd phan sinh vién ché bai thay c6 trén nhom
Facebook la phan anh dung sy that; s dong con lai do buc xuc vé thﬁy ¢6 vi mdt ly do nao d6 nén ché
bai cho ha gidn”. Két qua khao sat cho thay, c6 387/681 sinh vién (chiém 56,8%) dong y, cd 294/681
sinh vién (chiém 43,2%) khong dong y; nghia 1a 294 sinh vién nay cho rang, sinh vién ché bai thay ¢
trén nhém Facebook 1a phan anh dang su that. Tir thyc trang ndy, doi hoi nhing thay c6 hay bi sinh
vién binh luén tiéu cyuc cling phai xem xét lai cach ung xur, phuong phap giang day cua minh; Céc khoa,
phong ban ciing c6 dong thai can thiét dé quan triét, nhic nhd thay c6 néu xac dinh chinh xac su phan anh
cua sinh vién c6 co sd, co cin cu, dung su that.

Vé phuong phép giang day, dé dap tng yéu cau nhiém vy trong bdi canh doi méi gido duc theo hudng lay
nguoi hoc lam trung tam hién nay, giang vién ndi chung khong nhiing co6 pham chat dao dirc, tam huyét
VGi nghé, gioi vé trinh d6 chuy@n mdn, ma con phai tich cuc d6i mé&i phuong phap giang day theo hudng
phét huy tinh tich cuc, chi dong, sang tao cua sinh vién; gin 1y luén bai hoc véi thuc tién; da dang hoa
hinh thie day hoc. Thyc hi¢n yéu cau nay, giang vién phai biét khic phuc mat han ché caa phuong phap
thuyét trinh truyén thong 1a truyén thu doc thoai mot chiéu, nhdi nhét kién thirc, mang tinh ap dat. Thay
vao do la vige sur dung linh hoat cac phuong phap nhu: phuong phap thuyét trinh c6 doi mai, cach tan
bang céch két hop vai véan dap, néu van d& goi ma, tao tinh hudng. .. dé ngudi hoc cing tham gia; phuong
phép thao luan nhom, thuyét trinh nhém; phuong phap ké chuyén; phurong phap déng vai.. Bang cach két
hop phuong phap day hoc truyen thong véi cac phuong phép hién dai nhur vy, va linh hoat déi véi timg
phan trong bai hoc s& 16i cudn duwgc ngudi hoc cing tu duy, cung tham gia giai quyet vén dé, phat huy
tinh tich cyc, chu dong, sang tao cua nguoi hoc; giup cho ngudi hoc d& hiéu bai, nim duoc ban chét cua
van dé, biét van dung ly luan vao thyc tién; gio hoc s& trd nén nhe nhang, thoai méi, hdp dan va hiéu qua.
Dong thoi voi déi méi phuong phap giang day, yéu cu giang vién phai c6 trinh dé tin hoc & mic nhat
dinh, khai thac tét, sir dung thanh thao cac phuong tién ki thuat hién dai, cdng nghé thdng tin tién tién dé
phuc vy, hd trg cho qué trinh giang day mét cach sinh dong, thay thé hinh thic “day chay, hoc chay”. Tuy
nhién, ciing xin néi thém rang, cac phuong tién hién dai, cong nghé tién tién co ¥ nghia rat quan trong,
nhung khong thé thay thé vai tro cua nguoi giang vién, nén khong qué lam dung ching, dic biét khong
dugc dong nhat viéc st dung phuong tién giang day hién dai voi phuong phap giang day hién dai.

3.KET LUAN

Vi su phat trién ctia cong nghé thong tin va sy phd bién cua mang Internet hién nay, cac trang mang xa
héi phat trien mot cach nhanh chong. Trong do, khong thé khong ké dén mang xa hdi Facebook. Su tién
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dung va nhiig loi ich clia trang mang xa hoi nay 1a diéu khong thé phu nhan, tuy nhién nhimng hé luy dién
ra xoay quanh trang mang nay ciing rat phirc tap. Trén cac nhom Facebook cua sinh vién Truong Dai hoc
Cong nghiép Thanh phd H6 Chi Minh ciing vy, bén canh nhimg loi ich tr cac nhom Facebook nay mang
lai, cling ndy sinh nhiing mat trai; dat ra nhiing van d& doi hoi can bo quan 1y, 1anh dao va gidi nghién ctru
can tim ra hudng giai quyét. Pay 1a chi d& kha méi va phtuc tap, biéu hién da phuong dién; trong pham vi
bai viét nay, ching t6i chi méi dat muc tiéu khiém ton bude dau 1am rd thyc trang & muc nhat dinh va deé
xudt mot sd bién phap nhim goép phan gido duc, udn nin, ning cao vin hoa Umg xur trén mot s6 nhom
Facebook c6 dong sinh vién trong truong tham gia; tranh nguy co nay sinh ph bién cic du luan khong
hay vé giang vién va anh hudng dén thuong hiéu cta trudng; huéng téi gitp sinh vién khai thac t6i da
nhing thuan lgi tir cac nhém Facebook nay; dong thoi bién dién dan ndy thanh mot kénh thong tin dang
tin cdy dé giang vién, ciing nhu cac to chirc doan thé trong truong nim bit duoc tim tu nguyén vong
chinh dang, nhitng phan 4nh thiét thyc tir sinh vién.
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Abstract. Facebook is one of the largest social networks today, Facebook is not only a place where
people can express their emotional states, but also a place to make friends and share information between
users. The utility that Facebook brings is undeniable, but besides that, the use of Facebook social network
also entails downsides that need to be taken care of. Is the cause of this situation in the culture of people
using Facebook? Through this article, on the basis of analyzing the situation and causes, we boldly
propose some measures to contribute to improving the culture of behavior on some large Facebook
groups of students of the University of Industry Ho Chi Minh City today.
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