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Tém tit. Muc dich nghién ciru ndy nham phan tich céc nhén t6 tac dong dén thai do cta nguoi tiéu dung
tai TP.HCM ddi véi san phém dia phuong dugc quang ba trén cac nén tang mang xa hoi. Téac gia thuc hién
nghién ctru dinh lwong v&i 540 mau khao sat duge thu thap truc tiép tir dap vién thong qua Google Form.
Téc gia su dung phan mém SPSS dé thyc hién thong ké mo ta va SmartPLS 3.0 dé phan tich ciu tric tuyén
tlnh Két qua dir lidu cho thdy Thai d6 cua ngudi dung dbi voi san pham dia phuong dugc quang ba trén
nén tang mang xa hoi bi tac dong manh nhat boi yéu t6 Ngir canh, tiép theo la Thai d6 nguoi ti€u dung d6i
v6i ngudi anh huong, Chat lugng cam nhan, Kién thirc ngudi tiéu dung, cudi cung 1a Chu nghia dan toc.
Tir két qua nghién ctru, nhom tac gia dé xuét cac ham y quan tri dé cai thién thai d6 nguoi tieu ding ddi véi
san pham dia phuong, thuc day hanh vi mua va st dung cia ho.

Tir khéa. Chi nghia dén toc, mang x3 hoi, ngit canh, ngudi anh hudng, san pham dia phuong, thai do.

1. GIOI THIEU

Xu hudng thi trudng ngay nay cho thay nhiéu nguoi tiéu ding dang tim kiém céc hang h6a mang tinh chat
dja phuong, do nhitng ngudi dan “gdc” 1am ra, theo phong cach truyén thdng, hodc it nhat 1a mang lai ky
{rc tudi tho cho ho. Thuc té, dudi su da dang ctia cac loai san pham dich vu khac nhau véi nhiéu hinh thirc
quang ba, tiép thi trén cac nén tang mang xa hoi, da lam cho san pham dia phuong chwa phat huy duoc hét
nhing thé manh, tiém ning sin c6 va ciing chwa duge biét dén nhiéu ¢ nhitng dia phuong khac. Diéu nay
khién loai san phdm nay c6 vé 1ép vé hon trong mét cia ngudi ding, mic du xu hudng sir dung san phdm
dia phuong dang thinh hanh trd lai (Brands vietnam, 2022).

Tuy nhién, cic nim trd lai day, nudce ta ludn phai ddi mat voi tinh trang giai ciru néng san dia phuwong voéi
2.000 xe hang hoa, trong d6 ¢6 khoang 1.500 xe hoa qua cac loai bi ket tai 3 cira khéu Hiru Nghi, Tan Thanh
va Chi Ma (Theo thong ké so by Cuc hai quan Lang Son, 2022), hon 300 nghin tan thanh long can duoc
tiéu thu tai cac tinh Long An, Binh Thuan, Tién Giang, ... (Théng ké cuc tréng trot, 2022). Vay van dé nam
& dau, phai chiang viéc tim ra nhitng giai phap cai thién thai do cua ngudi tiéu dung dbi voi san pham dia
phuong (¢ khia canh nong san) theo chiéu hudng tich cuc s& giai quyét dugce phan nao bai toan trén?
Thém vao d6, véi mot sd nghién ciru nhu: Jesper Kwant (2021), Garbacz, M. (2018), Rayasam,
LakshmiSatya, and Varsha Khattri (2022); Khai va cong su (2022); Thao (2020); Hién va cong su
(2021), ... Téc gia nhan thay hau hét cac cudc nghién ctru trude ddy ca trong va ngoai nude chi ding lai &
viéc nghién ciru dinh luong ma khong c6 nghién ctru dinh tinh chuyén sau sau dinh luong chinh thirc. Pong
thoi dén thoi diém hién tai chua co nghién ciru nio tong hop tac dong cta cac nhan t6 nhu: ngit canh, thai
d6 nguoi tiéu dung voi ngudi anh hudng, kién thirc ngudi tidu dung, chu nghia dan toc va chat lwong cam
nhan ctia khach hang tai thanh phé Ho Chi Minh dén thai d¢ cta nguoi tiéu ding ddi véi san pham dia
phuong dugc quang ba trén cac nén tang mang xa hoi. Chang han nhu: Skallerud va cong su (2019); Ngb
Thi Khué Thu (2015) dé cip dén tac dong cua chii nghia dan toc; Johanna Pedersen va cong sy (2021);
Magdalena Garbacz (2018) va Jesper Kwant (2021) d& cap dén cac nhan té ngit canh, chat lwong cam nhén,
kién thirc nguoi tidu ding c6 tac dong dén thai do ctia nguoi tiéu dung ddi v6i san pham dia phuong. Riéng
Riyana Putri va cong su (2021), Riyana Putri va cong su (2021) cho thiy tac dong cia cac nhan té do tin
cdy, do chuyén gia, 6 hap din va Nguyén Hai Ninh va cong su (2019) dé cap nhan t6 mdi quan hé véi
nguoi anh hudng cé tac dong dén thai do ciia nguoi tiéu ding véi ngudi anh hudng. Do d6, hau nhu chua
¢6 g6c nhin ¢ khia canh chuyén gia dé dwa ra ham y lién quan 05 yéu t6 nay dé cai thién thai do nguoi tiéu
dung déi voi san phdm dia phuong trong thoi dai cong nghé sb. Mit khac, cac thang do duge sir dung trong
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bai nghién ctru thuong duoc ap dung cho toan khu vire ma chwa hé c6 mot thang do cu thé cho dic diém va
phong cach riéng trong bdi canh thuc cia dia phuong dé do ludng thai do cia ngudi tidu dung (Skallerud
va cong su (2019).

Vi thé, dbi dién v6i nhitng t6n tai trén, dwa vao su phat trién manh mé ciia mang xa hoi ngay nay (Simon,
2022), viéc nghién ctru cac yéu t6 tic dong dén thai do ciia ngudi tiéu dung tai thanh phé Ho Chi Minh dbi
v6i san pham dia phuong dugc quang ba trén cac nén tang mang xd hoi 1a rat can thiét gitp cho nha nudc
cung nhu doanh nghiép dia phuong c6 co sé xac dinh cac nhan td anh huong. T d6 dua ra cac giai phap
cai thién thai do cia nguoi tiéu dung nham thuc ddy san pham dia phuong dén gan hon véi nhidu ngudi
trong nudc, giai quyet dugc mot phan bai toan giai ctru néng san va tn dung kinh doanh duoc thé manh
san pham ban dia dé mang san pham ra qudc té nhung van giit dugc ban sic riéng von c6 clia no.

Trong bai nghién ciru, tac gia da tién hanh nghién ctru dinh tinh, nghién ciru dinh luong, thu thap dit lidu
bang cach khao sat ¥ kién ciia nguoi dung lién quan dén thai do viéc sir dung san pham dia phuong duoc
quang ba trén nén tang mang xa hoi va nghién ctru dinh tinh chuyén sau sau dinh lugng chinh thic dé dua
ra khuyén nghi sat thyc tién. Két qua nghién ctru xac dinh duoc nhing nhan t6 va mirc d6 anh hudng cua
chung dén thai do cua nguoi tiéu dung tai thanh phd H6 Chi Minh d6i voi san pham dia phuong dugc quang
ba trén cac nén tang mang xa hoi cling nhu nhimg gop y chi tiét & giai doan phong van chuyén sau. Do ciing
13 co s¢ dé dé xuét nhimg khuyén nghi vé quan tri giup nha nudc va doanh nghiép co chinh sach cai thién,
nang cao thai do tidu dung san phim dia phuong.

2.CO SO LY THUYET, GIA THUYET VA MO HINH NGHIEN CUU
2.1 Co sé ly thuyét

2.1.1 Khai niém mang xa hoi

Theo Fichter (1957) da dinh nghia rang mang x4 hoi 1a mot mang ludi bao gdbm nhiéu cip quan hé. Trong
mang luéi do, moi ca nhén déu duogc két ndi véi it nhat hai nguoi khac nhung gitra ho lai khong c6 bat ky
mdi 1ién hé nao voi tat ca cac thanh vién con lai. Pong quan diém nay c6 tac gia Wellman (1989) cho ring:
“Mang xa hoi 1a mdt mang may tinh lién két cac ca nhan lai v6i nhau”. Theo tir dién Merriam-Webster
(2017), mang xa hoi dugc dinh nghia 14 "cac hinh thire giao tiép dién tir (nhu cac trang web danh cho mang
x3 hoi va blog) thong qua dé nguoi ding tao ra cac cong ddng truc tuyén dé chia sé thong tin, y tudng,
thong diép ca nhén va cac ndi dung khac (dudi dang video)”. Nhu vay, trong nghién ciru nay tac gia dinh
nghia mang xa hoi 14 tit ca cac ing dung dua trén web cho phép nguoi dung dung hodc trao d6i noi

dung twong tac qua lai voi ngudi dung khac va c6 thé duoc phén loai déu 12 "mang x3 hoi".

2.1.2 Khai niém nguoi tiéu dung

Theo Philip Kotler (2012) cha dé ciia nganh marketing hién dai cho rang: Nguoi tiéu dung l1a bao gdm
nhiing nguoi mua va tiéu dung san phim hogc dich vu nham théa méin cac nhu cu va mong mubn cuia ca
nhan. Pong thoi, ho ciing 14 nhimg nguoi cudi clng tiéu dung san phdm do qué trinh san xuat tao ra. Xét &
goc do rong hon thi ngudi tiéu dung c6 thé 1a mot ca nhan hodc mot ho gia dinh hodc ciing c6 thé 1a mot
nhom nguoi.

Theo Bui Vin Quang va Nguyén Thi Thu Trang (2015) cho riang: Ngudi tiéu ding khong nhét thiét tham
gia giao dich, chi can ho 1a ngudi tiéu thu san pham, dich vu thi ho tré thanh nguoi tiéu ding.

Ngudi tiéu dung trong bai nghién ctru nay dwoc hiéu nhu sau: Ngudi tiéu ding 1a nhirg ngudi ca nhan, ho
gia dinh hodc mdt nhom nguoi truc tiép sir dung cac mit hang san pham dia phuong duogc quang ba trén
nén tang mang xa hoi va dua ra cam nhan ciing nhu danh gia khach quan vao bang ciu héi khao sat dinh
lugng cia bai nghién cuu.

2.1.3 Pinh nghia san pham dia phuong

San pham dia phuong la nhiing déc san khong nhét thiét chi vé nhimng san pham san vat dugc ra doi dau
tién tai vung, mién hay dia phuong day ma nd mang tinh chat théng dung, pho bién tai dia phuong hay c6
chat lugng cao hon han nhimng san pham cling loai va duoc ngudi dan dia phuong coi nhu san pham truyén
thong cua dia phuong d6 (Martinez, 2010; Jesper Kwant, 2021). Trong nghién ciru ndy, tic gia xem san
pham dia phuong la san pham san xuat tai dia phuong do6 va dugc nhiéu nguoi & cac dia phuong khac biét
dén nhu nuéec mam Pht Qudc, thanh long Binh Thuan, mudi tém Tay Ninh.

2.1.4 Khai niém thai d6 nguoi tiéu dung

Thai d6 1a mot khai niém co ban trong viéc hiéu hanh vi cia ngudi tiéu ding nhd d6 ma ta ¢6 thé du doan
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dugc y dinh cia ho (Nijssen va Douglas, 2011). Ngoai ra, thai d§ con dugc hiéu 1a mot yéu té phirc tap cua
niém tin, cam xtic va ¥ dinh hanh vi cta nguoi tiéu dung trong tiép thi (Dunay va cong su, 2018; Lars,
2012). Thé nén, thai d6 thuan loi c6 thé dan dén kha nang st dyng san pham cao hon, trong khi thai do kém
thuan loi hon c6 thé dan dén kha nang sir dung san pham thap hon Skallerud va cong sy (2019); Grimmer
va cong sy, 2017; Schiffman va cong su, 2015). Nhu vay, trong nghién ctru téc gia dinh nghia thai do ngudi
tiéu dung la nhimg phan tng nhu niém tin, cam xc tich cue hogc tiéu cyc cua nguoi tiéu dung d6i v6i mot
thuong hiéu hay mot san pham dia phuong.

2.1.5 Khai niém thai d6 ngudi tiéu ding doi vai san pham dia phuong

Thai d6 ddi voi san pham dia phuong dé cap dén 1a xu hudng tam 1y ctia mot ngudi co thai do t6t ddi véi
mot san phém dia phuong, thi c6 kha ndng cao hon 1a ho s€ mua hodc st dung san phém dia phuong do
(Galuh Fandy Asmoroa va cong sy, 2021; Choe va cong sy, 2018; Purwianti va cdng su, 2017; Kotler &
Armstrong, 2014). Trong mét nghién ciru thuc t& cho van dé nay, tic gia Garbacz va Magdalena (2018)
cling da chirng minh rfang: Gitra thai d va san phém dia phuong c6 mbi quan h¢ tich cuc véi nhau. Cu thé
trong nghién ctru cho thiy 79,3% ngudi Ba Lan c6 thai do quan tim dén thyc pham dia phuong va trong
cudc khao sat ciia Uy ban Chau Au (2011) ciing cho thay 90% ngudi tham gia c6 thai d6 quan tim tich cuc
dén loai san pham nay. Nhu vay, thai d6 ngudi tiéu dung ddi v6i san pham dia phuong dugc xem 1a cam
xuc, sy tin tuong theo hudng thuan lgi hay bét lgi ma nguoi tiéu ding ¢6 dugc lién quan dén san pham ma
duoc san xuét tai dia phuong do6 va dugc nhiéu nguoi ¢ cac dia phuong khac biét dén.

2.1.5. Méi quan hé giita thai do cua ngudi tiéu dung ddi voi nguoi anh huéng va thai do cua ngudi tiéu
dung d6i v6i san pham

Theo cac tac gia nudc ngoai Rayasam va cong su (2022); Riyana Putri va cong su (2021); Nuning Kristianil
va cong sy (2019) thi thai do cua ngudi tiéu dung dung dbi voi ngudi anh hudng chiu sy tac dong boi cac
nhan t6 bao gom: (1) bo tin cdy, (2) B chuyén gia, (3) Do hap dan. Mit khac cac gia nudce ngoai ciing chi
ra nhom nhan t6 tac dong dén thai o clia nguoi tiéu dung ddi véi san pham san pham dia phuong: Kién
thirc nguoi tiéu dung, ngir canh (Jesper Kwant, Johanna Pedersen va cong su; Galuh Fandy Asmoroa va
cong su, 2021); hay chét luong cam nhan (Magdalena Garbacz, 2018), hodc chu nghia dan toc (Skallerud
va cong sy, 2019). O Viét Nam, dua trén két qué nghién ctru cua Nguyén Hai Ninh va cong su (2019) thi
cac nhan t6 anh huong dén thai d6 nguoi tidu dung d6i véi ngudi anh hudng bao gdm: (1) D tin cdy, (2)
Do chuyén gia, (3) D6 hip dan, (3) Mdi quan hé giita nguoi anh hudng véi ngudi tiéu dung.

Mit khac, nghién ctru Nguyén Hai Ninh va cong sy (2019) ciing chi ra thai d6 nguoi tiéu dung véi nguoi
anh hudng c6 tac dong dén thai do cua ngudi tiéu dung dbi voi mot san phdm hay thuong hiéu. Cho nén,
thai d6 cta ngudi tiéu dung ddi v6i ngudi anh hudng trong bai nghién ctru ndy vira duge xem nhu 13 mot
nhan t6 bi tic dong va vira 1a nhan t6 anh hudng dén viéc hinh thai d6 ctia ngudi tiéu ding trong viée sir
dung san pham dia phuong.

2.1.7 Ly thuyét nén

Ly thuyét bang chit cai (Zepeda & Deal, 2009) duoc thiét ké dic biét dé hiéu hanh vi mua thyc phdm dia
phuong tap trung vao khia canh thai do, bao gdm céc yéu té: nhan khau hoc, kién thirc nguoi tiéu ding, tim
kiém thong tin, ngit canh. Pay ciing 1a nhan t6 dugc cho 14 can thiét trong viéc md ta muc tiéu thy thuc
pham tai dja phuong. Twong tu nhu cac nghién ctru ctia cac tac gia Feldmann va cong su (2015); Johanna
Pedersen va cong su (2021), trong nghién ctru nay tac gia cling st dung ly thuyét bang chir cai dé mo ta va
du doan thai do cua nguoi tidu dung ddi véi viée su dung san pham dia phuong duoc quang ba trén nén
tang mang xa hoi bi anh hudng voi cac nhén t6: kién thirc nguoi tiéu dung, ngir canh. Vi thé, trong nghién
clru céc yéu td anh huong dén thai do ctia ngudi tiéu dung tai thanh phé HO Chi Minh dbi véi san pham dia
phuong duoc quang bé trén cic nén ting mang xa hoi, kién thirc ngudi tidu ding, ngit canh 1a hai yéu t6
tac gia dua vao mé hinh nghién ctru dé xuét.

Ddng thoi, trong nghién ctru con st dung 1y thuyét hanh vi du dinh (TPB — Theory of Planned Behavior)
ctia Ajzen (1991) ciing dugc tac gia st dung dé biét dugc su tac dong ciia ngudi anh huéng trong nghién
clru s& cai thién thai do cua ngudi dung d6i v6i san pham dia phuong dugc quang ba trén mang xa hoi.
2.2. Gia thiét nghién ciu

Dua trén co s& 1y thuyét, két qua nghién ctru ctia nhitng hoc gia nude ngoai va trong nudc ddi véi timg
nhan t6 ¢6 kha ning tic dong dén thai do nguoi tidu dung d6i voi san phdm dia phuong duge quang ba trén
nén ting mang xa hoi, tic gia duc két va dua ra nhimg gia thuyét nghién cir nhu sau:
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2.2.1 B¢ tin cay cua nguoi anh huong

b tin cdy duoc dinh nghia 1a mirc d§ dang tin cdy cua nguoi ching thyc. Mot nguoi ung ho s€ dé dang
dugc tin tuong néu anh ta trung thuc, chan thanh, chinh truc va c6 the dugc tin cdy (Erdogan, 1999). Trong
nghién ctru ciia Chekima va cdng su (2020), do tin cdy 1a mot yeu td quan trong tao nén dd tin cay cua
ngudn, néu ngudi xac nhan khong c6 do tin ciy & anh ta, thi cac thudc tinh khac ciia nguoi xac nhéan s&
khong hiéu qua trong viéc anh huong dén thai do cua nguoi tiéu dung (Rayasam va cong su, 2022). Tang
murc d9 tin cdy cua nguoi xac nhdn la cach hiu qua nhat dé tang murc d6 tin cdy cta nguoi tiéu ding d6i
Vi cac tuyén bd vé san pham (Suki, 2015). Cho nén tac gia dua ra gia thuyét:

H1: Do tin cdy ctia ngudi anh hudng ¢ tac dong thuan chiéu dén thai do cua nguoi tiéu dung ddi véi nguoi
c6 anh hudng.

2.2.2 B§ chuyén gia cia nguoi anh hudng

Chuyén mon dé cap dén kién thirc, kinh nghiém va k¥ ning ctia mot ngudi lién quan dén chu dé ciia quang
cdo (Erdogan, 1991). Chuyén moén cua ngudi xac nhén co thé hinh thanh mot thai do thuong hiéu tich cuc
hon. Mién 14 kién thirc chuyén mén cia ngudi xac nhan pht hop voi sy that ciia thong tin duoc truyén tai
vé san pham (Nuning Kristianil va cong sy, 2019; Magnini va cong su, 2010).

Theo Till va Busler (2000), thai d cua nguoi ti€u dung d01 voi thuong hiéu van bi anh hudng boi kién thirc
chuyén mén. Khi trinh d6 chuyén mén cta ngudi ndi tiéng tot, thai dé ngudi tiéu dung s& dé dang bi anh
hudng boi cac thong diép quang cao hon (Wiedmann va cong su, 2020; Ohanian, 1991; Chekima va cong
su, 2020). Cho nén gia thuyét duoc dit ra cho nghién ctru nay la:

H2: D6 chuyén gia ciia ngudi anh hudng co tic dong thuan chiéu dén thai do cua nguoi tiéu ding d6i véi
nguoi co6 anh hudng.

2.2.3 Po hip dan ctia nguoi anh huéng

bo hép dan 1a dac diém ngoai hinh cua nguoi ndi tiéng, chang han nhu; vé dep, su sang trong, dao duc va
strc hap dan thé chat khac (Amos va cong su, 2008; Chekima va cong su, 2020). Nguoi tiéu dung s& co xu
huéng tin nhiéu hon vao nhimg gi nguoi ndi tiéng noi néu ‘ngoai hinh cua ho hap dan.

Sy hép din cta ngudi ndi tiéng c6 anh hudng tich cuc dén thai d6 va y dinh mua hang cua thuong hi¢u
(Wiedmann va cong su, 2020). Mot nghlen clru cua Wang & Scheinbaum (2017) cung cho két qua twong
tu, trong d6 su hap din cia nguoi n6i tleng xac nhan c6 anh hudng tich cuc dén viéc mua hang cua cac
hing hang khong tai cac san bay qudc té. Cho nén gia thuyét duoc dit ra la:

H3: Do hap dan cta nguoi anh huong co tac dong thuan chiéu dén thai do cta nguoi tiéu dung ddi véi
nguoi c6 anh huong.

2.2.4 Méi quan hé gitra ngudi anh hudng va ngudi tiéu ding

MGéi lién hé nay xay ra khi mot ngudi lam quen véi mot ngudi khac thong qua cac phuong tién tmyén thong
va nay sinh tinh cam than thiét, tinh ban va nhan dang nguoi noi tiéng nay. Cac hoc gia da chi ra rang nguoi
tiéu dung c6 thai do tich cyc hon va chiu sy thic day ddi v6i cac san pham dugc quang cdo boi ngudi co
su anh huong ma ho co mbi quan hé than thiét v6i ho (Knoll, Schramm, Schallhorn, & Wynistorf, 2015).
Viéc nguoi tiéu dung c¢6 co hdi tiép xtc thudng xuyén, ciing nhu nhin thiy va cé nhiéu théng tin vé nguoi
¢6 su anh hudng dai dién cho mot thuong hi€u hay mét san phém, thi ho cang c6 thém co sd dé danh gia
thwong hiéu hodc san phim d6. Theo do, tac gia dit ra gia thuyét nhu sau:

H4: Mbi quan hé giita ngudi anh huong véi ngudi tiéu ding c6 tac dong thuan chiéu dén thai d6 cua nguoi
tiéu dung ddi voi ngudi co anh huong.

2.2.5 Thai d6 nguoi tiéu dung véi ngudi anh huong

Néu khach hang thich mot nguoi c6 anh huong, ho s& xem d6 13 mot ngudn thong tin uy tin, do dé, viée sur
dung nhitng ngudi c6 anh hudng trong quang cio s& mang lai sw dam béo, sy chic chin va quan diém thuan
loi ciia khach hang (Surana, 2008; Chao va cong su, 2015; Ajzen, 1991).

Trong nghién ciru thuc té, tac gia Nguyén Hai Ninh (2019) cling chira rang thai do ciia ngudi tiéu dung véi
mot thuong hiéu hay mét san pham s& chiu nhiing tac dong rat 16n boi nhu’ng nguoi co suc anh hudéng thong
qua céc yéu t6 nhu: mic do tin cay, murc do chuyén gia, mire d6 chuyén gia, mirc do hép dan, su phu nguoi
¢6 anh hudng véi thwong hiéu va mdi quan hé giira ngudi tidu ding véi nguoi anh huéng (yéu td nay co
tac dong 1on nhat). Gia thuyét dugc dat ra nhu sau:

H5: Thai 46 cua nglrorl tiéu dung ddi v6i ngudi cé anh hudng co tac dong thuén chiéu 1én thai do cua ngudi
tiéu dung ddi voi san phim dia phuong duoc quang ba trén cac nén tang mang xa hoi.
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2.2.6 Kién thirc cua nguoi tiéu ding

Kién thic ciia nguoi tiéu ding dé cap dén sy hiéu biét cua ho xung quanh cac chu de, thong tin lién quan
dén san pham dia phuong. Su c6 kién thtrc ndy s& anh hudng dén niém tin, chuan muc dan dén thai do d6i
v6i hanh vi mua thuc pham dia phuong cua nguoi dung (Jesper Kwant, 2021).

Trong cac nghién ciru trudc day, bién dy bao 'Kién thirc' da cho thdy mot anh huong dang ké dén hinh thanh
thai d6 (Johanna Pedersen va Lukas Hansson, 2021; Zepeda & Deal, 2009). Néu chi xét trén khia canh nay
cua Ly thuyét bang chir cai thi bién “Kién thuc cia nguoi tiéu dung” co tam quan trong Ve y chi va tac dong
16n dén thai d6 ciia nguoi tiéu dung dbi v6i san pham dia phuong. Do do, tac gia dé xuit gia thuyet

H6: Kién thirc clia nguoi tiéu dung anh hudng thuan chiéu dén thai d6 cua nguoi tiéu dung dbi voi san
pham dia dugc quang ba trén cc nén ting mang xa hoi.

2.2.7 Chu nghia dan toc (tinh vi ching)

Cht nghia dan tdc (hay tinh vi ching ctia nguoi tiéu dung) la mot khai niém xa hdi hoc duoc phat trién dua
trén y tuong dan toc ciia Sumner (1906). Tuy nhién, khdi ngudn ciia thuat ngir thi lai xuét hién lan dau tién
vao dau nhiing nam 1900, khi nha tdm 1y hoc xa hoi William G. Sumner dinh nghia né nhu sau: "Tinh vi
chung 1a cach nhin cac sy vat cia mot nguoi, ma cong déng ctia ho dugc cho 1a trung tam, mau muyc, thudc
do cho tat ca sy vat chung quanh...mdi cong dong déu nudi dudng niém tu hao, tu tén, tan duong nhitng
thanh vién cua minh va xem thuong nguoi ngoai cong dong d6” (theo Sharma, Shimp & Shin (1995).

Dua trén dinh nghia phat trién trudc, dic dlem co ban ctia nguoi co tinh vi ching thuong cé xu huéng nghi
nhidu v& nén vin hoa ciia ho va tir chdi cac nén vin hoa khac véi né (Skallerud va cong s, 2019; Liu va
cong su, 2006)

Nhirng dic diém trén cta tinh vi ching nghién ctru qua cac qudc gia c6 cac nén vin hoéa khac nhau va
nghién ctru trén cac san phdm khac nhau. Ta thiy ring muc do tic dong cua tinh vi chung ciia nguoi tiéu
dung ludn ludn khéc biét (Shimp & Sharma, 1987), ¢6 thé anh hudng cing chiéu hodc ngugc chiéu. Dan
ching thuc té, nguoi ding mua hang nudc ngoai trén san thwong mai dién tir Viét Nam ting 16% so voi
cung ky ndm 2021 (Sach tring, 2022). Do d6, dé dung voi thyc trang tac gia xem xét khia canh nguoc chiéu
ctia tinh vi chung. Gia thuyét dat ra:

H7: Chu nghia dén tc ciia nguoi tiéu dung anh huong nguoc chiéu dén thai 46 ciia ngudi tiéu dung dbi véi
san pham dia phuong dugc quang ba trén cac nén tang mang xa hoi.

2.2.8 Chét lwgng cam nhan

Chét lwgng cdm nhan co thé duge dinh nghia va dién giai theo hai céch. Pau tién, mirc dd ma mit hang
hoic dich vu dap tng cac yéu cau chinh ctia khach hang va mirc d¢ tin cdy ciia nhitng yéu cau nay (Yee &
San, 2011). Thir hai, chét lugng cam nhén khong lién quan dén san phdm ma 1a danh gia cia ngudi tiéu
ding vé tong thé sy xuat sic hodc wu viét clia thuc thé hodc dich vu (Yee & San, 2011).

Déanh gia vé chat luong cua mot san pham thuong xay ra trén ca hai yéu t6 bao gdm: ndi tai cac thudc tinh
(nhu hiéu sudt san phdm) va céc tinh nang bén ngoai (nhu qudc gia xuit xtr) (Jesper Kwant, 2021). Vi vdy,
chat luong cam nhan co thé anh huéng dén thai do dbi v6i san pham dia phuong. Cho nén gia thuyét duoc
datra la:

HS8: Chét luong cam nhén anh huéng thuin chiéu dén thai do ctia nguoi tiéu ding dbi voi san pham dia
phuong dugc quang bé trén cic nén tang mang xa hoi.

2.2.9 Ngir canh

Ngir canh duge xem 1a cac yéu to rang budc hodc mang tinh chét khuyén khich, thuc ddy nguoi ding mua
san phdm dia phuong. Theo ly thuyet bang chit cai (Feldmann va cong sy, 2015), ngit canh c6 anh hudng
dén thai do nguoi tiéu dung. Dong thoi, theo Johanna Pedersen va cong su, 2021, cac yéu to ngit canh
thuong di kem nhét 13 “tinh sin co, su tién loi, gia ca, sy da dang theo mua va anh huo‘ng cua cac loai san
pham gin lién voi thyc pham dia phuong”. Nhitng dnh hudng nay c6 thé c6 tac dong tich cuc hodc tiéu cuc
dén mdi quan hé gitra thai do va hanh vi cia ngudi dung. Do d6, tic gia dé xuat gia thuyét nghién ciru:
H9: Ngit canh anh hudng thuan chiéu dén thai do ciia ngudi tidu dung ddi voi san pham dia phuong duoc
quéang ba trén cac nén tang mang xa hoi

2.3 Md hinh nghién ciru dé xuit

Tir tong quan nghién ctru trén, tic gia dé xuat mo hinh cho nghién ciru nay gdm 9 nhan t6 (1) D6 tin cay
cua nguoi anh huong, (2) B chuyén gia ciia ngudi anh huong, (3) B hap dan cua ngudi anh hudng, (4)
Moi quan h¢ gitra nguoi anh huong va nguoi ti€u dung, (5) Thai d¢ nguoi tiéu dung véi ngudi anh huong,
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(6) Kién thirc ctia ngudi tiéu dung, (7) Chi nghia dan toc (tinh vi chung), (8) Chét lwong cam nhan, (9) Ngtr
canh nham kiém dinh sy anh huong cua cac nhan t6t nay dén thai d6 cuia ngudi tiéu dung d6i v6i san pham
dia phuong dugc quang ba trén nén tang mang xa hoi, moé hinh nghién ctru dugc dé xuét:

B dang tin cdy cua ngudi cb
anh heong

D4 chuyén gia ctia ngudi co
anh hwong

Thai @6 cua ngudt tiéu dung
doi voi ngudi ¢ anh hirdng

D6 hip din cia ngudi c anh
hudng

Kién thitc ngudi tidu ding

M&i quan hé véi nguri tisu
dung cia nguot ¢b anh hréng

Cha nghia dén téc cia ngwol
tiéu ding

Thi 46 nguoi tidu dimg d6i
v6i san phdm dia phrong
duroc quang ba trén nén tang
mang x4 hoi

Chiét lhrong cam nhén

Ngit canh

Hinh 1: M6 hinh nghién ctru dé xuat

3. PHUONG PHAP NGHIEN CUU
3.1 Phwong phap nghién ciu

Nghién ciru giai doan dau dugc tién hanh bang phuong phap nghién ctru dinh tinh nham hd trg kham pha
thang do. Thang do cac khai niém cta bai nghién ctru duoc phat trién dira trén nhitng nghién ciru trude day
va diéu chinh lai cho pht hop vdi bdi canh nghién ctru théng qua nghién ctru dinh tinh so bo (két qua thé
hién & phu luc 2). Tét ca cac bién quan sat duogc do luong théng qua thang do Likert 5 diém. Sau d6, nghién
ctru chinh thirc bang phuong phap nghién ctru dinh lugng va nghién ciru dinh tinh chuyén sau nham tao co
so dé dua ra ham y chi tiét. Nghién ctru dinh lwong chinh thire dé xac dinh mirc do tac dong cia cac nhom
nhan t6 va dé kiém dinh mé hinh nghién ctru, cac gia thuyét nghién ciru duge thuc hién thong qua viéc kiém
dinh mo hinh do luong va kiém dinh mé hinh ciu triic (PLS-SEM). Nghién ctru dinh tinh kham pha thang
do va nghién ctru dinh tinh chuyén sau déu dwoc thuc hién bang phuong phap chon mau phi xac suit cd
chu dich va phuong phap thu thap dit liéu thuc nghiém biang phuong phap phong van tay doi khong theo
cAu truc.

3.2 Pic diém miu nghién ciu:

Theo Johanna Pedersen va Lukas Hansson (2021), d6i twong khao sat thudc tiéu chi sau: phai la nhiing
nguoi co sy khac nhau vé trinh do, gigi tinh (ca 2 gigi), tudi tac tir 25 — 45 tudi, dia diém sinh séng. Dong
thoi, ho phai co thirc kién thirc vé san pham dia phwong ciing nhu ¢ va dang sir dung cac nén tang mang
xa hoi (Denscombe, 2018). Cho nén, trong nghién ctru nay, diéu kién chon mau kém theo dé d¢am bao tinh
dai dién cho mau trong nghién ctru dinh tinh 1a sy phan bd déu vé cac dac tinh nhan khau bao gdm: gigi
tinh, trinh &6 hoc van, tudi tac va khu vyc. Kich thudc mau cua nghién ciu dinh tinh kham phé thang do
v6i c& mau n=6 (két qua & cot thir 3, phu luc 2 va danh sach dic diém mau ¢ phu luc 3), nghién ctru dinh
tinh chuyén sau thi ¢& mau n=10 (két qua thé hién & cot 4, phu luc 2 va danh sach dic diém mau & phu luc
4).

Mau khdo st trong nghién ctru dinh lugng chinh thirc dugc thu thap dwa trén phuwong phap chon mau thuan
tién thong qua k§ thuat khao sat truc tuyén bang bang cau hoi dwoc xay dung va thiét ké trén Google Form.
Déi tugng khao sat gdbm 540 dap vién song tai thanh phé H6 Chi Minh. Xét vé khu vyc sinh song, thanh
phé Ho Chi Minh duge chia thanh hai khu vuc n6i thanh va ngoai thanh. Dbi véi khu vire ndi thanh tac gia
tiép can dap vién thong qua cac hdi nhom trén facebook, zalo nhu: T6i La Dan Quén 12; T6i 1a dan Tha
Drec; T6i 1a dan Cu Chi. Twong tw, dbi v6i khu vuc ngoai thanh tac gia giri phiéu khao sat dén cac dap vién
thong qua cac nhém nhu: Téi 1a dan Quan 3; Téi 1a dan Go Vap; Téi La Dan Quan 10 béng cach nho cac
quan tri vién cac nhom ma tac gia quen gui link khao sat vao cong dong do ho quan ly. Ket qua khao sat
thu Ve cho thay: V& gidi tinh, ¢6 239 nam (chiém 44,3%), 301 nit (chlem 55,7%). Vé @6 tudi, 184 nguoi co
do tudi tir 18 - 25 (chiém 34,1%), d6 tudi tir 25 - 45 c6 193 nguoi (chiém 35,7%), con lai nhom tir 45 tudi
tro 1€n c6 163 nguoi (chiém 30,2%). Ngoai ra, dbi voi khu vuce sinh séng, c6 260 dap vién thudc nhém noi
thanh (chiém 48,1%) va 280 dap vién thudc nhom ngoai thanh (chiém 51,9%). Do d6, mau khao sat dam
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bao mang dugc tinh dai dién tong thé clia ngudi ticu dung dang sinh song tai TP.HCM vé thai d6 cta ho
dbi véi san pham dia phuong dugc quang ba trén cac nén tang mang x4 hoi.

4. KET QUA NGHIEN CUU VA THAO LUAN
4.1 Kiém dinh mé hinh do hrong
4.1.1 Panh gia Cronbach’s Alpha, CR, AVE

Bang 1: Banh gia Cronbach’s Alpha, CR, AVE

K.fjéi Bién quan Trong s6 ngoai (hé Cronbach's Average variance
niem sat s0 tii ngoai) VIF | alpha Rho_a | extracted (AVE)
CLCN1 0,281 (0,773) 1,930
CLCN2 0,288 (0,735) 1,777
CLCN3 0,269 (0,760) 1,735
CLCN4 0,247 (0,744) 1,949
CL CLCN5 0,254 (0,719) 1,632 | 0,802 0,803 0,557
CNDT1 0,350 (0,799) 1,661
CNDT2 0,287 (0,782) 1,741
CNDT3 0,327 (0,785) 1,62
CN CNDT4 0,359 (0,366) 1,169 | 0,754 0,752 0,577
KTND1 0,126 (0,338) 1,052
KTND2 0,338 (0,832) 1,816
KTND3 0,269 (0,769) 1,780
KTND4 0,271 (0,811) 1,867
KT KTND5 0,296 (0,811) 1,894 | 0,779 0,838 0,555
MQH1 0,200 (0,664) 1,657
MQH2 0,219 (0,683) 1,581
MQH3 0,246 (0,706) 1,558
MQH4 0,352 (0,811) 1,918
QH MQH5 0,329 (0,787) 1,868 | 0,789 0,814 0,537
NC1 0,202 (0,818) 2,502
NC2 0,207 (0,818) 2,538
NC3 0,213 (0,818) 2,133
NC4 0,197 (0,760) 1,923
NC NC5 0,218 (0,819) 2,155 | 0,893 0,894 0,652
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Khai Bién quan | Trong sé ngoai (hé Cronbach's Average variance
niem sat s0 tii ngoai) VIF | alpha Rho_a | extracted (AVE)
NC6 0,201 (0,792) 1,970
DI 0,216 (0,857) 2,838
P2 0,205 (0,838) 2,628
D3 0,210 (0,866) 2,732
T4 0,193 (0,784) 1,977
DS 0,210 (0,846) 2,449
™D Tb6 0,172 (0,771) 1,966 | 0,908 0,911 0,685
THONTDI | 0,307 (0,740) 1,617
TDNTD2 | 0,313 (0,747) 1,619
TPNTD3 | 0,373 (0,833) 1,747
AH TDBNTD4 0,332 (0,688) 1,400 | 0,745 0,751 0,568
PCG1 0,395 (0,823 1,605
PCG2 0,470 (0,836) 1,541
CG bCG3 0,395 (0,715) 1,216 | 0,703 0,711 0,629
PHD1 0,276 (0,803) 1,817
PHD2 0,250 (0,780) 1,727
PHD3 0,206 (0,698) 1,507
PHD4 0,257 (0,808) 1,910
HD PHDS5 0,283 (0,818) 1,909 | 0,842 0,849 0,613
pTCI 0,355 (0,788) 1,556
PTC2 0,251 (0,748) 1,605
PTC3 0,316 (0,776) 1,568
TC bTC4 0,363 (0,792) 1,515 | 0,782 0,790 0,602

48

Nguon: Téc gid xi Iy s6 liéu diéu tra trén Smart PLS, 2022
banh gia d¢ tin c@y cta thang do qua nhiéu 1an chay chic ning “PLS Algorithm” cac thang do déu ¢ gia
tri h¢ s0 tai nhan t6 16n hon >= 0,7 (Hair va cong su, 2019). Gia tri d9 tin cdy téng hop CR 16n hon 0,7 nén
cac nhan to trong mé hinh déu dat tiéu chuan nhit quan ndi tai. Két qua kiém dinh cho thay d¢ hoi tu cua
cac nhan té qua Outer Loading ctia cac bién quan sat va AVE déu > 0,5. Do d6, cac thang do dé xuat déu
dat dugc gia tri hoi tu.
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Béng 2: Panh gia sy phan biét ciia cac nhan t6

TEN NHAN TO CL CN KT QH NC D AH CG HD TC
CL

CN 0,656

KT 0,423 | 0,665

QH 0,395 |0,610 | 0,905

NC 0,697 | 0,368 |0,673 | 0,716

™D 0,698 |0,364 |0,680 |0,621 | 0,858

AH 0,426 |0,366 |0,761 | 0,840 | 0,700 | 0,821

CG 0,324 |0,291 |0857 |0,731 |0,687 |0,582 |0,807

HD 0,276 |0,305 |0,696 |0,764 | 0,853 | 0,574 |0,774 |0,789

TC 0,804 |0,421 [0,736 |0,899 |1,010 |0992 |0,791 |0,661 | 0,663

i Nguon: Tac gia xv ly so liéu dieu tra trén Smart PLS, 2022
Qié tri can bac hai cia AVE duoc sur dung d¢ xac dinh gia tri phan biét clia cac nhéan to. Cac nghién ctru
gan day chi ra nhugc diém cua chi so6 Fornell — Larcker (Fornell & Larcker, 1981) va chi so6 Crossing trong
viéc danh gia gia tri phan biét. Henseler va cong su (2014) de xuat chi so d’éc diém di biét — dac diém don
nhat (heterotrait — monotrait — HTMT). Ty 1¢ HTMT nho hon 0,900 cho thay thang do c6 gia tri phan biét.
K&t qua cho thay rang ¢ mot vai c@p bién xuét hién ti 1¢ HTMT > 0,9. Tuy nhién, diéu nay khong anh hudéng
dén két qua nghién ctru nén dugc xem xét gitr lai va tiép tuc trién khai ¢ cac danh gia ti€p theo.
4.3 Panh gia md hinh cau tric
O muyc nay, tac gia uu tién danh gia hién tuong da cong tuyen gilia cac bién tiém an. Pay 1a muc quan trong

nhit, boi da cong tuyén gitra cac bién tiém an doc 1ap 1a van dé nghiém trong. Két qua cho thay hé sé VIF
két qua déu nho hon 3, do vy khong xay ra da cong tuyén trong md hinh.

Bang 3: Hé s VIF giita cac bién tiém 4n

Tén nhan t6 cL |cN |[KT |oQH |Nc |TP AH cG |HD |TC
cL 2,015

CN 1,790

KT 2,192

QH 2,436

NC 2,346

D

AH 1,720

CG 1,720

HD 1,998
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Tén nhén tb CL CN KT QH NC TP AH CG HD TC

TC 2,023

(Nguan: két qua xir Iy sé lieu khdo sat 540 dap vién, 2022)
Mit khac, danh gia mic d6 anh huong chung ctia mé hinh ciu tric dugc thé hién thong qua hé sb xac dinh
(R?). R binh phuong hiéu chinh cua “Thai do nguoi tiéu dung d6i v6i nguoi anh huong” bang 0,555, nhu
viy cac bién doc 1ap da giai thich dwoc 55,5% su blen thién (phuong sai) cia blen ‘Thai d6 nguoi tiéu dung
dbi véi ngudi anh huong”, con lai 44,5% 14 tir sai s6 h¢ thdng va tir cac yéu té khac nam ngoai mo hinh.
Gia tri R? (R binh phuong hiéu chinh ciing twong tw) nam trong khoang tir 0 dén 1, cang tién gan vé 1 cho
thay cac bién doc 1ap giai thich cho bién phu thudc cang nhiéu. Cy thé R? hiéu chinh = 0,732 nghia 13 73,2%
su bién thién cta Thai d6 nguoi tiéu dung tai thanh phd Ho6 Chi Minh déi vé6i san phdm dia phuwong dugc
quang ba trén cac nén tang mang xa hoi giai thich boi sy bién thién ctia cac nhan thanh phan: Thai d6 nguoi
tiéu dung doi v0i nguoi anh huong, kién thire ngudi tiéu dung, chu nghia dan toc, chat luong cam nhan va
ngtr canh (chi tiét murc do tac dong tung yéu td xem céc phan tiép theo). Ngoai ra, 26,8% con lai 13 tir sai
s6 hé thong va tir cac yéu td khac ndm ngoai mé hinh.

Bang 4: Panh gia h¢ s6 R-square

R-square R-square
adjusted
Thai d¢ nguoi tiéu dung tai TP.HCM @061 v6i san pham dia phuong dugc quang ba trén | 0,732 0,730
céc nén tang mang xa hoi
Thai d6 nguoi tiéu dung doi véi nguodi anh hudong 0,558 0,555

(Nguon: két qua xir 1y s6 liéu khdo sdt 540 déap vién, 2022)
4.4 Kiém dinh gia thiét

Béng 5: Kiém dinh gia thiét

Gia thiét Moi quan hé Original T statistics P Values Két luan
Sample (O) (JO/ISTDEV))

H1l TC-> AH 0,209 4,151 0,000 Chap nhan
H2 CG-> AH 0,211 3,728 0,000 Chap nhan
H3 HD -> AH 0,196 3,540 0,000 Chap nhan
H4 QH -> AH 0,278 5,566 0,000 Chap nhan
H5 AH ->Tb 0,330 6,450 0,000 Chap nhan
H6 KT->Tb 0,150 2,664 0,008 Chap nhan
H7 CN->TbH -0,121 2,845 0,004 Chap nhan
H8 CL->TbH 0,282 5,962 0,000 Chap nhan
H9 NC ->Tb 0,371 7,420 0,000 Chap nhan

(Nguon: ket qua xu Iy so ligu khao sat 540 dap vién, 2022)
Mirc d6 tac dong 1én bién trung gian thai do d6i v6i ngudi anh hudng theo thir tw giam dan tir mbi quan hé
gilra nguoi ti€u dung voi nguoi anh huong (0,278), @6 chuyén gia cua nguoi anh hudng (0,211), do tin cay
cua nguoi anh huong (0,209), dén d6 hip déan cua nguoi anh huong (0, 196).
Nhu vy, cac gia thuyet H1, H2, H3, H4 déu duoc chap nhan & do tin ciy 95%. Diéu nay cho thiy cac yéu
t6 trén déu tac dong dén thal d6 nguoi tiéu dung dbi véi ngudi anh huong.
Mait khac, ngit canh (0,371) la nhan t6 c6 tac dong manh nhat dén thai do nguoi tiu tai TP.HCM dung dbi
v6i san pham dia phuong duge quang ba trén cic nén tang mang xa hi, tiép theo d6 1a thai do ngudi tiéu
dung dbi voi ngudi anh hudng (0,33), chat lwong cam nhén (0,282) va kién thirc nguoi tiéu dung (0,151),
Chu nghia dan toc (-0,121).
Nhu vay, két qua phén tich cAu trc tuyén tinh va cac kiém dinh cho thay rang tat ca cac gia thuyét H5, H6,
H7, H8, H9 déu duoc chap nhan. Nghia 1a thai do ngudi tiéu dung d6i voi nguoi anh huong, kién thic
ngudi tiéu ding, chit lwong cam nhan, ngit canh tac dong cing chidu dén thai d6 nguoi tiéu tai thanh phd
H6 Chi Minh dung ddi véi san pham dia phuong duge quang bé trén cac nén ting mang xa hoi. Riéng bién
cht nghia dan toc mang hé sé duong dan am (-0,121) ching t6 bién cha nghia dan toc (bién doc lap) co
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mdi twong quan nghich véi bién thai d6 nguoi tiéu dung tai thanh phd H6 Chi Minh ddi véi san pham dia
phuong duge quang ba trén cac nén tang mang xa hoi (bién phu thudc). Piéu nay dung voi gia thiét H7 ban
dau dat ra 1a chii nghia dan toc ctia ngudi tidu dung anh huong nguoc chiéu dén thai d6 cua nguoi tiéu dung
dbi véi san pham dia phuong duoc quang ba trén cac nén tang mang xa hoi. Hay co thé hiéu, dil nha nuéc
hay doanh nghiép c6 tap trung phat trién, dau tu, khuyén khich cac chinh sach nham thuc day tinh chi nghia
dan toc & nguoi tidu dung thi thai d6 cua ho van khong may quan tam.

Qua két qua kiém dinh mé hinh cau triic Iy thuyét trén ta dwoc mo hinh diéu chinh nhu bén dudi:

™ Wil thire ngue ding
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Hinh 2: So d6 sau kiém dinh mé hinh c4u trac 1y thuyét

4.5 Ban luan so véi cac nghién ciru truéc

Su khac biét nghién ctru cua tac gia vdi cac nghién curu trudce tai nudc ngoai va trong nudc (Phu luc 5).

5. KET LUAN VA HAM Y QUAN TRI
5.1 Két luan

Két qua nghién ctru nay la mét trong nhing can ctr khoa hoc khéng dinh rang thai d6 ngudi tiéu tai TP. HCM
dung d01 VOl san pham dia phuong dugc quang ba trén cac nén tang mang xa hoi anh hudng boi 5 nhan o
chu yéu, bao gom: ngit canh, thai d6 ngudi tiéu ding dbi v6i nguoi anh hudng, chit lwong cam nhan, kién
thirc nguoi tiéu ding, chi nghia dan toc. Trong d6, mbi quan hé gitra ngudi tidu ding véi ngudi anh hudng,
d6 chuyén gia ciia nguoi anh hudng, d6 tin cdy ciia nguoi anh hudong, d6 hip din cua ngudi anh hudng 1a
4 yéu t6 anh huong dén thai d6 nguoi tiéu dung ddi véi ngudi anh hudng. Tir do, tic gia dua ra mot sb
khuyén nghi cho nha nudc ciing nhu doanh nghiép trong viéc quan 1y, dua ra chinh sach (nha nudc), chién
lugc, chién thuat (doanh nghiép) dé tang thai do tich cuc clia nguoi tiéu dung ddi véi san pham dia phuong.
Mt khac, két qua nghién ciru nay ciing gép phan bd sung ngudn tai lidéu tham khéo cho sinh vién, nha
nghién ctru khi thue hién cac dé tai nghién ctru twong t trong twong lai.

5.2 Ham y quan tri

5.2.1 Ngtt canh

La nhan t6 c¢6 anh hudng manh nhit dén thai do cia nguoi tiéu dung dbi voi san pham dia phwong duogc
quang ba trén cac nén tang mang xa hoi v6i hé s6 dudng dan 0,371. Piu nay ching to ngir canh 12 yéu t6
quan trong nhit di v6i thai do ngudi tidu ding voi san pham dia phuong. Dé cai thién thai do cia nguoi
tiéu dung ddi voi san pham dia phuong, can uu tién chii trong vao cong tac gin cac nhan mac, ky hiéu dic
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trung dia phuong. Ké dén 1a da dang kénh phan phdi, tap trung vao kénh phén phdi online, dua cac trién
1am hoi chg san pham dia phuong truyén thong 1én trén cac nén tang mang x& hoi. Tiép theo Ia tao su tién
loi vé khong gian, kém thém céc chinh sach wu di khi mua hang phat trién cac chinh sach vé gia, toi uu
hoa chi phi, tinh toan lai mirc chiét khau cho nha phan phdi dé ca hai bén déu dat dugc mirc loi nhuan mong
mubn. Va mé rong hé théng phén ph01 6 cac khu du lich trén cd nudc, ctra hang tién loi, ... va nghién ctru
cac déc tinh mdi la cua san pham chang han nhu da dang v& mui vi, hinh ddng, mau sic, nguyen liu.

5.2.2 Thai d6 nguoi tiéu dung ddi véi ngudi anh huong

Day 1a nhan sb tac dong manh dung thir hai sau ngit canh (hé s6 dudng dan 1 0,33) anh hudng dén thai do
clia nguoi tiéu dung d6i véi san pham dia phuong. ‘Tuy nhién, nhén t6 “Thai d6 nguoi tiéu dung ddi véi
nguoi anh hudng” lai chiu sy tac dong boi 4 nhan t6. V& méi quan hé giira ngudi tiéu dung voi ngudi dnh
huong: La nhén td ¢6 anh huéng manh nhét den thai d6 cua nguoi tiéu dung d6i v6i ngudi anh hudng véi
hé s6 duong dan 0,278. Didu nay ching to * ‘mbi quan h&” cang t6t thi “thai d6 voi nguoi anh huong” cang
dugc cai thién nhiéu nhat. Dya két qua nghién ctru va két qua dinh tinh chuyén sau (phu luc 2) dé nguoi
tiéu dung méi biét dén cac san pham dia phuong tir cic trang mang xa hoi thong qua viée tan dung moi
quan h¢ gilta nguoi dung v6i ngudi anh huong thi doanh nghiép can chon ngudi anh hudng c6 nhimg déc
trung riéng, can chin chu, sang tao trong ndi dung, kich ban vé san pham dia phuong, chia s¢ chan that vé
trai nghiém ban than, 16i truyén dat dé hiéu mang chit riéng. V& & ho can c6 sy dong diéu vé quan diém,
suy nghi va y tuong chung, c6 nhiing biéu hién tich cuc va khong c6 cac hanh dong chin cac phan hdi, luén
thé hién sy quan tdm dén phan hdi cua ngudi dung. Vé d6 chuyén gia cua ngudi anh huong: La nhan t6 co
anh hudng thir hai dén thai d6 cia ngucn tiéu dung dbi voi nguoi anh hudng véi hé s0 duong dan 0,211.
Diéu nay chimg t6 “d6 chuyén gia” cang cao thi “thai 6 véi ngudi anh hudéng” cang tot. Dya trén két qua
nghién ciru va két qua dinh tinh chuyén séu (phu lyc 2), doanh nghiép can chon nguoi anh huéng c6 ky
nang cao, co bang cap, théi quen nghiém khic ti mi, tim hiéu k¥ thong tin san pham dia phuong mdi nhan
quang ba; chia s¢ n6i dung ding dan va co tinh chuyén sau. Ngoai ra, ciing can dit ra bo quy chuan danh
gi4 riéng hd tro cung cap kién thire linh vuc lién quan cho nguoi anh huong dé thong tin vé san phadm dia
phwong dén véi nguoi tiéu dung mot cach chinh xéac nhit. V& d6 tin ciy cua nguoi anh huong:La nhan td
¢6 anh hudng manh tht ba dén thai do ctia nguoi tiéu ding d6i véi ngudi anh huong voi hé s6 duong dan
0,209. Piéu nay chimg t6 “do tin cdy nguoi anh hudng” cang cao thi “thai do v6i nguoi anh hudng” cang
t6t. Dua trén dua két qua nghién ctru va két qua dinh tinh chuyén sau (phu luc 2), doanh nghiép can chon
ngudi anh hudng co do uy tin cao, ngoai hinh wa nhin phiic hau, khong méc phai céc tin tic khdng tt vé
ban than, ludn chia sé nhiét tinh nhiéu vé ban than ho, cung clp cac thong tin dung dan, tao cam giac than
thién. Dac biét, nhiing ngudi anh huong nay can phai hop tac voi nhidu nguoi anh hudng khac trén mang
x4 hoi dé cung danh gia vé san pham loi dung hi€u tmg dam dong thu hat sy cha y khach hang vé san
pham/thuong hiéu dia phuong. V& d6 hap dan ctua ngudi anh huong: La nhan t6 c6 anh hudng thap nhét
dén thai d6 cua nguoi tiéu dung dbi voi nguoi anh huong véi hé sé duong dan 0,196. Piéu nay chimg t6
“d6 hip dan nguoi anh hudng” cang cao thi “thai do véi ngudi anh huong” cang cai thién. Dua vao két qua
nghién ctru thu duoc va két qua dinh tinh chuyén siu (phu luc 2), doanh nghiép cin xem xét chon lwa nguoi
anh huong c6 ngoai hinh wa nhin, dep va c6 nhiing ca tinh dac biét nhu nang dong, ca tinh, doc dao va khac
biét voi nhitng bai viét hay bai danh gia vé san pham dia phuong c6 n6i dung gay sy hing thi cho ngudi
tiéu dung. Pdng thoi, ho ciing can phai co ¢6 vé ngoai vuot troi, 16i néi chuyén va chia sé gy himng thi va
¢6 16i sdng lanh manh.

Toém lai, nghién ciru da dwa ra cac khuyén nghi nham cai thién “Thai d ngudi tiéu dung ddi véi nguoi anh
hudng” thong qua 4 nhéan t6 tac dong 1én nd. Ngoai ra, cac bién quan sit TDNTD4, TDNTD3, TDNTDI,
TDNTD2 thudc nhan t6 c¢6 gia tri trung binh 1an luot 1a: 4,11; 4,05; 3,94; 3,85 duoc danh gia & mirc cao.
Vi vdy, dé cai thién va ning cao thai do ciia ngudi ding v6i san phdm dia phuong thi doanh nghiép can
nang cao “thai do dbi véi nguoi anh hudng”. Cu thé, vu tién ding tai bai viét mang tinh doc do riéng biét
dé noi vé su méi mé, vu diém, tinh nang madi cla san phém. Ké dén chu trong vao viéc tao dung nén hé
sinh thai cac ndi dung, cha dé ¢6 lién quan dén nhau nhdm cung cp cac kién thirc, thong tin da dang cho
nguoi tiéu dung va hop tac v6i nhirng ngudi anh huong dé tao dung méi mot video/blog quang ba (vdi tiéu
chi: ngén gon, hop xu hudng va danh gia san pham theo cach doc d4o) gay thich thi cho ngudi dung. Cudi
cling sang tao ndi dung mang tinh chit giai tri lanh manh, khién nguoi dung danh thoi gian nhiéu hon dé
xem céc bai viét ciia ngudi anh huong véi thai do thoai mai va cam nhan thdi gian ho bo ra la xtng dang.
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5.2.3 Chat lwong cam nhan

La nhan t6 c6 anh huéng manh thir ba dén thai d6 ciia ngudi dung véi san phdm dia phwong voi hé sb
duong din 0,282. Céc bién quan sat CLCN1, CLCN2, CLCN3, CLCN4, CLCNS5 thudc nhan t co gia tri
trung binh lan luot 1a: 4,18; 4,16; 4,13; 3,95; 3,86 dugc danh gia & mirc cao. Didu nay chimg to “chét luong
cam nhan” cang cao thi “thai d¢ vdi san phérn dja phuong” cang duoc cai thién. Do d6, dé cai thién thai do
cua nguoi dung vdi san pham dia phuong can uu tién cha trong nang cao chat luong cia san pham dia
phuong théng qua viéc phdi hop truc tiép vai cac to chirc dia _phuong dé xay dyng nén mot hé thong tu
dong hoa, co su kiém soat chit ché du ra va dau vao cac chudi nguyén li€u va thanh pharn. Ké dén, chu
trong vao viéc da dang hon vé mau sic, mui vi, hwong thom cho cac san pham dia phuong théng qua viéc
ddi méi cach thie va quy trinh ché bién (vi du nhu may moéc héa quy trinh san xuét). Tiép theo, dit ra cac
tiéu chuan danh gi4 cua riéng doanh nghi¢p vé mui vi, chit luong, do tuoi, ... va ap dung mot cach nghiém
ngat, tham gia cac chimg nhén vé an toan v€ sinh thyc pham (Vietgap, Globalgap, ...) va cong bd dén cong
chung. Tlep dén, nang cao nhén thirc qua trién khai pho bién véi nhiéu hinh thirc khac nhau nhu ting cuong
tuyén truyen pho bién kién thirc, hinh thanh cac cau lac by, mo cac 1op tap huén ky nang. Cubi cung, chu
trong dén thiét ké bao bi dep, bt mat thé hién su chuyén nghiép c6 sir dung cac yéu té mang hang ndi (cac
ky hiéu mang ¥ nghia quc gia, made in Vietnam, ...).

5.2.4 Kién thire nguoi tiéu ding

La nhan t6 c6 anh hudng manh tht tu d&én thai do cua ngudi ding dbi v6i ngudi anh hudng voi hé sb duong
dan 0,151. Céc bién quan st KTNTD2, KTNTD4, KTNTDS5, KTNTD3, KTNTD1 thudc nhan té c6 gia tri
trung binh 1an luot 1a: 4,29; 4,24; 4,14; 4,12; 3,87 dugc danh gia & mirc cao. Didu nay chimg to “chét luong
cam nhan” cang cao thi “thai d¢ vdi san phérn dia phuong” cang dugc cai thién. Do do, dé cai thién thai do
v6i san phdm dia phuong can uu tién chi trong phat trién nhitng ké hoach ban san phdm dia phuong ma &
d6 ngudi ding c6 thé truc tiép thir va cam nhan, cing voi d6, diy manh truyén thong, tim kiém va dua ra
nhing loi ich vé strc khoe vuot troi ciia san pham. Ké dén, dam bao cung cip du s san pham dia phuong
dé dap tmg duoc nhu cau mua ting cao (dic biét vao nhiing luc diu mua vu va khi két thuc mua vu) thong
qua viéc thu mua luong 16n san pham khi ching vao vu mua, sau d6 thuc hién cac cong tac bao quan dé
phuc vu khi trdi mua. Tiép theo, thong qua nhin dan dé cung cip cac thong tin kién thic day du vé san
pham, thyc phim dia phuong cho ngudi tiéu dung va tién hanh cac thu tuc ding ky nhin hiéu nhu: nhan
hiéu chimg nhén, nhan hiéu tap thé hay chi dan dia ly. Cudi cung, st dung nhiing miéng canh bao nhé duoc
treo & noi bay ban ghi thong tin dac diém phan biét san pham dia phuong thong qua chat liéu, thanh phan

cach chon mua san pham ngon dé nguoi dung c¢6 thé dwa vao d6 chon san pham phu hop, ciing nhu ¢6 thé
tu tra nguon goc nhu ma QR, mi vach in, tem chong hang nhai.

5.2.5 Chu nghia dan toc

La nhan t6 c6 anh hudng manh cubi cuing dén thai do cua nguoi tiéu dung dbi voi ngudi anh huong v6i hé
5O duong dan -0,121. Céc bién quan sat CNDT4, CNDT2, CNDT3, CNDT1 thudc nhén t6 co gia tri trung
binh 1an luot 1a: 4,16; 4,08; 4,06; 4,04 dugc danh gia & muc cao. V&i hé sd dudng dan am, ching to day la
tac dong ngugc chiéu nghia la nha nudc hay doanh nghlep c6 tap trung phat trién dau tu khuyén khich cac
chinh sach nhdm thuc day tinh chii nghia dan toc & nguoi tiéu dung thi thai d cua ho van khong miy quan
tam. Diéu nay dung voi thuc trang cta nude ta hién tai khi ma ngudi tiéu ding mua hang cua ngudi ban
nudc ngoai trén san giao dich thuong mai dién tr Viét Nam cling tang tir 41% (ndm 2020) 1én t61 57% (nam
2021) (Anh, 2023). Do d6, doanh nghi¢p va nha nuéce cin phai dua ra cac bién phap nham lam cho san
phim dia phuong tré nén ndi bat hon so v6i cac san phim ngoai nhap trong mét nguoi dung dé cai thién
thai d6 nguoi tiéu dung TP.HCM. Dé cai thai do cua nguoi ding voi san pham dia phuong can wru tién cha
trong dit cac gian hang dung thir sin pham dia phuong & chinh noi san phadm nay dugc phan phéi (chg, cira
hang tap hoa, siéu thi, ...) dé khach hang c6 thé ty trai nghiém mui vi va danh gia chat luong cia ching.

Chay cac chuong trinh khuyen mai, giam gia trén hau hét cac kénh ban hang cua doanh nghiép voi chién
dich "T6i da thir san pham nay", trén nén tang mang xa hoi, tao ra lan song du ludn lay chu dé gia ca san
pham dia phuong ngang bang voi gia cta san pham cung loai nhap tir nudc ngoai. Ké dén, st dung cac
chinh sach tro gia dé giam bdt chi phi van chuyén san pham tir dia phuong dén nhing cura hang, si€u thi
trong hé thong phan phdi va tao ra nhiing thong diép truyén thong dé giao duc va khuyén khich khach hang
chi nén mua hang tir nuéc ngoai voi nhu’ng san pham ma khong c6 trong dat nude. Cudi cung, tao khau
hiéu dinh vi thuong hiéu thu hat dé dinh vi san phdm dja phuong chit luong cao, c6 ngudn gbc xuat xtr,

thanh phan dinh dudng rd rang va dugc tao ra dé phuc vu cho nguoi Viét, cling nhu tap trung thuc hién cac
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chién dich CSR.

5.3. Cac déng gop cua dé tai

Két qua nghién ctru nay gop phan gitip cac doanh nghiép nhan dién duoc cac nhén t6 tic dong dén thai do
ngudi tidu ding dbi véi san pham dia phuong duoc quang ba trén mang xa hoi dé xdy dung cac chuong
trinh, chién lugc phu hop nham cai thién thai do nguoi dung tich cuc st dung san pham dia phuong nhiéu

hon nita. Mit khac, két qua nghién ctru ndy gop phan bo sung tai liéu phuc vu hoat dong nghién ciru, giang
day va hoc tap cho giang vién va sinh vién cac chuyén nganh lién quan dén quan tri marketing.

5.4 Han ché va dinh hwéng nghién cieu tiép theo

5.4.1 Han ché

Nghién ctru ndy van con mdt sé han ché nhu: pham vi thyc hién nghién ciru chi méi duge thuc hién tai
thanh ph Ho Chi Minh, chua m& rong nghién ciru & cac pham vi dia phuong khac. Dong thoi nghién ctru
chi dung lai & viéc nghién ctru thai d¢ chung ddi voi san phém dia phuong, chua nghién ctru ¢ khia canh
mot san phém hay dac san cu thé, nén chua cho dugc théy hét cai nhin chi tiét vé thi truong san ph?im dia
phuong ¢ timg dia phuong ciia Viét Nam. Ngoai ra, sb luong mau phuc vu cho nghién ctru dinh tinh con
kha it, mot sb dit licu nghién ctru mang tinh bao méat hoac chua dugc cong khai bdi co quan chinh phu.
5.4.2 Pinh hudng nghién cau tiép theo

Tir nhitng han ché trén, tac gia dé xuit mot sb hudng nghién ciru cho nhitng hudng nghién ctru trong tuong
lai nhu: 1dy mau theo timg quan, huyén cta thanh phé H5 Chi Minh dé mau mang tinh dai dién hon hoic
md& rong pham vi & cac tinh thanh khac thudc Viét Nam, thuc hién nghién ctru trong khodng thoi gian dai
hon. Ngoai ra, cac bai nghién ctru trong twong lai cling nén bd sung lwong mau 16n hon cho nghién ciru
dinh tinh v6i phuong thirc chon miu da dang hon. Pic biét, cac hudng nghién ctru tiép theo nén tap trung
vao thai do d6i voi mot san phém dia phuong cu thé

Thém vao d6, tac gia nhan thy khong nhirng 5 yéu t trén tac dong dén thai do nguoi tiéu dung d6i vi san
phim dia phuong ma con kha nhiéu yéu t6 tiém nang khac ma céc tac gia trong tuong lai co thé nghién ctru
nhu: tiép thi xd hoi, sy phan hdi ¢6 cam xtic dbi v6i quang cao trén mang xa hoi anh hudng dén thai do
nguoi tiéu dung.
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INVESTIGATING THE FACTORS AFFECTING THE ATTITUDES OF CONSUMERS
IN HO CHI MINH CITY TOWARDS LOCAL PRODUCTS PROMOTED ON SOCIAL
NETWORKING PLATFORMS

TRUONG HUU NGHIA?!, NGUYEN THI TUC*
! DHMK15C, Faculty of Business Administration, Industrial University of Ho Chi Minh City
2 Faculty of Business Administration, Industrial University of Ho Chi Minh City
*Corresponding author: nguyenthituc@iuh.edu.vn

Abstract. The purpose of this study is to investigate the factors affecting consumer attitudes toward local
products promoted on social networking platforms in Ho Chi Minh City. To achieve this goal, the researcher
conducted a quantitative study with 540 survey samples collected directly from respondents via Google
Forms. The study utilized SPSS software to perform descriptive statistics and SmartPLS 3.0 to conduct
inferential statistics. The results show that consumer attitudes towards local products promoted on social
media platforms are most strongly influenced by context factors, followed by consumer attitudes towards
influencers, perceived quality, consumer knowledge, and consumer ethnocentrism. The study also provides
several managerial implications to improve consumer attitudes toward local products, promote purchasing
and usage behavior, and enhance the position of local products in the market.

Keywords. Consumer ethnocentrism, social networks, context, influencers, local products, attitude.

Ngay nhdn bai: 22/12/2022
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PHU LUC
Phu luc 1: M héa cic nhin té chinh ¢é trong md hinh nghién ciru
Tén nhan to Tén dung trong nghién ciru M4 hoa

D chuyén gia cua ngudi anh hudng Do chuyén gia CG
D3J tin cdy cia nguoi anh hudng D4 tin cay TC
Do hap dan cua nguoi anh huong Do hap dan HD
MJbi quan hé gitra ngudi tiéu ding véi nguoi anh huong | Mdi quan hé QH
Thai d nguoi tiéu dung doi véi ngudi anh huong Thai d§ doi véi nguoi anh huong | AH
Kién thirc nguoi tidu dung Kién thirc nguoi tiéu dung KT
Chu nghia dan toc Chui nghia dan toc CN
Chat lugng cam nhan Chat luong cam nhan CL
Ngir canh Ngir canh NC
Thai d6 ngudi tidu dung ddi v6i san pham dia phuong | Thai d6 dbi véi san pham dia | TD
duoc quang ba trén cac nén tang mang xa hoi phuong

Nguon: Téc gia ma héa tir mé hinh nghién cieu dé xuat, 2022
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Phu luc 2: M ti cic thang do va két qua nghién ciru dinh tinh

sang trong trong phong cach bén ngoai, 1an cac bai
dang quang ba

ctru dinh tinh

Ma hoéa Bién quan sat Pinh tinh so' b | Pinh tinh chuyén
sau
Ngudn Dap an khao sat
PO TIN CAY CUA NGUOI ANH HUONG
bTCl1 T6i cam thay ngudi anh huong 1a nguoi chan thanh.  |Gupta, R., Loi n6i dung su
bTC2 T6i cam thiy ngudi anh hudng 1a ngudi trung thue. Kishore, N., & |thit, Chl?‘,Sé t.h’ét,
DTC3 Toi tha 51 anh huone 13 i déne fin ca Verma, D. P. S. |khong giau di€ém
61 thay nguoi e‘m uong la nguoi dang tin cdy (2015) Khong dinh
bTC4 T6i tin tudng dieu nguodi anh hudng quang ba Anh, P.D, Hanh, |scandal
P.H, & Mai,
H.N. (2022)
Giang, B.T.H.
(2021)
PQ CHUYEN GIA CUA NGUOI CO ANH HUONG
bCGl1 T6i cho rang nguoi anh hudng 1a chuyén gia Gupta, R., Puogc cac chuyén
Kishore, N., & |gia khac danh gia la
bCG2 T6i cho rang nguoi anh hudng c6 du kinh nghiém ¢é |Vverma,D.P. S, d‘ing L
dua ra nhitng khang dinh vé linh vyc cua ho. (2015) Bapg Cap; gay
- - PTIN - — 7 Anh, P.D, Hanh, |chtrng nhan lién
bCG3 Ngu(n aflh huoéng c6 du ky nang quang ba san pham P.H, & Mai, quan trong linh vuc
Giang, B.T.H.
(2021)
Munnukka &
cong su (2016)
PQ HAP DAN CUA NGUOI ANH HUONG
bHDI1 T6i cam thay himg tha v6i nhimg bai danh gia cia Ninh, H. N. Phong céach da
nguoi anh hudng vé san pham dia phuong. (2019). dang linh hoat
DPHD2 T6i thiy ngudi anh hudng c6 ngoai hinh ua nhin g_hoo’s HYJ”L C\huén Kcllllinh, gon
AL o A oo 5 ’ ;o o A Im; . " ee’ gang! u6n mét
bHD3 Toi ca{n thay ngudi &nh huong co6 c’a tinh dac biét H. K., & Kim, |phc hau, ua nhin
bHD4 T6i thay nguoi anh hudng cé sy cudn hit la thuong H. B. (2014) Pugc nhiéu luot
Anh, P.D, Hanh,|comment
P.H, & Mai, Hinh éanh/ video
H.N. (2022) dep
Giang, B.T.H.
(2021)
bHD5 T6i cam thdy ngudi nguoi anh hudng rat thanh lich, Két qua nghién

MOI QUAN HE GIUA NGUOI ANH HUONG VOI NGUOI TIEU DUNG

MQH1  |Téi va nguoi c6 anh hudng kha dong diéu vé quan
diém, suy nghi va y tudng.

MQH2  |Toi cam thiy dé dang tuong tac v6i ngudi cd dnh
huodng trén cac nén tang mang xa hoi.

MQH3  |Toi s& nhé dén ngudi c6 anh hudng mdi khi can dén

thong tin lién quan dén san phim dja phuong.

McCroskey, L.
L., McCroskey,
JC,&
Richmond, V.
P. (2006)

Khong bi chan binh
luan, phan  hoi
nhanh

Danh tiéng cua

nguoi anh hudng
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Ma héa Bién quan sat DPinh tinh so' b | Pinh tinh chuyén
sau
Ngudn Pap an khao sat
MQH4 | Céc bai viét cua nguoi ¢ anh huéng v& san pham dia Ninh, H. N. Chia sé that vé trai
phuong thuong c6 nhiéu lugt tuong tac. (2019). nghiém
MQH5  |Nguoi dnh huong thuong c6 mdi quan tim dén nhiing Anh, P.D, Hanh,
phan hdi cua nhimng ngudi tidu dung. P.H, & Mal,
H.N. (2022)
THAI PQ NGUOI TIEU DUNG POI VOI NGUOI CO ANH HUONG
THNTDI1 |T6i liy lam thich thi khi xem nhitng video/blog ciia  |Voss, K. E., Nhiéu cha d¢ lién
nguoi anh huong. Spangenberg, E. quan
TDNTD2 | T6i nghi ring thoi gian t6i danh dé xem céc bai viét  |Ro & Chat lugng noi
cua ngudi anh hudng 1a xtmg dang. (32:;)(;13mann, B. d}lmfv; h}“ﬁ anh, am
TDNTD3 | Toi cam thay néu ngudi anh huong mé them kenh | 200) thanh tot hon.,
i 51 ciine s& theo ddi Dibble, J. L., Cung cap nhiéu
mot, to1 cung s¢ theo dot. i Hartmann, T., & |thong tin m&i la,
TDNTD4 | T6i mong chd duoc nhin thay bai viet ciia ngudi anh | Rosaen, S. F. doc dao.
huong vé san pham dia phuong. (2016)
Anh, P.D, Hanh,
P.H, & Mai,
H.N. (2022)
CHU NGHIA DAN TQC
CNDT1 |Téicam thdy viéc mua san pham dia phuong khién Ngu@)n tac gia|Tao viéc lam cho
nhiéu nguoi Viét c6 thém viéc lam. tong hop (2022) | nguoi lao dong
CNDT2 |T6i cam thiy nguoi Viét Nam nén wu tién mua san Két qua nghién Bléf r(N’, nguon goc
pham dia phuong Viét Nam. ctru dinh tinh Eua:[ xu L sach
CNDT3 | Téi cam thdy chi nén mua san pham khong phai 1a san |Nguyen, T. D.,| o one Chinh sac
A . A 2 . n trg gia
pham dia phuong néu san pham dia phuong khong Nguyen, T. T.|~X 3s 2., .
: 2 Dé dang doi tra
duoc tim thay. M., & Barrett,| ~x, .z . ;
. _ _ Deé kiém dinh chat
CNDT4 |T6i cam théy san phim dia phuong khong hé thua kém |N- 3. (2008). ~ 1y o,
cac san pham hang ngoai cung loai. Long, N.T,
(2011)
CHAT LUQNG CAM NHAN
CLCN1 |[San pham dia phuong c6 chét lugng cao hon céc san Két qua nghién |Chi mua dugc tai
pham khéc (khong thudc pham vi san pham dia cuu dinh tinh  |dia phuong do
phuong). Béo quan lau hon
CLCN2 [San pham dia phuong ngon hon céc sin pham khac Két qua nghién Su gung lugng .
(khong thudc pham vi san pham dia phuong). ctru dinh tinh él{uoc hoa hoc vira
CLCN3 |San pham dia phuong tuoi - sach hon céc san pham Két qua nghién oo .2
. A o . P L D Quy trinh kiém
khac (khong thugc pham vi sdn pham dia phuong). ctru dinh tinh . o
_ - dinh cuda cac co
CLCN4 | T6i khong biét loi ich cua thue pham dia phuong so Kwant, J. quan chit chg,
véi thyc pham khong phai cia dia phuong. (2021) nghiém ngit
(2018) trung riéng biét
CLCN5  |Bao bi san phim dja phuong khién t6i mudn mua loai |Két qua nghién
san pham nay. ctru dinh tinh

KIEN THUC NGUOI TIEU DUNG
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Ma héa Bién quan sat DPinh tinh so' b | Pinh tinh chuyén
sau
Ngudn Pap an khao sat
KTNTD1 | T6i biét san pham dia phuong t0i tiéu thy ¢6 nguon  |Kwant, J. Mua tai dia phuong
goc tir dau (2021) Nhan mac ghi
KTNTD2 | Téi biét tat ca nhimg loi thé cta thyc pham dja phuong nguongoc
$0 vGi cac san pham, thuc pham khong phai cia dia C‘hu thich chi dan o
phuong ctra hang Cau
KTNTD3 | Téi c6 thé phan biét gidta thuc pham dia phuong va | Két qua nghién z:l‘llyi‘;;en quan
khong phai thyc pham dia phuong cutu dinh tinh N pham
. _ guon goc rd rang
KTNTD4 | Téi di€u chinh cac lya chon mua san pham cua minh
dua trén cac san pham, thuc pham theo mua Kwant, J.
KTNTD5 | Téi doc nhan san pham dé tim hiéu thém vé san pham |(2021)
thuc pham
NGU CANH
NC1 Thuc pham dia phuong c6 sin dé mua Garbacz, M. Phén b npiéu o
NC2 T6i s& mua nhiéu thyc phdm trong tai dia phwong hon (2018) cac dia d1ém‘ d‘{
néu ching duoc dan nhén 1a dia phuong (KZVC\)I;rl];[, J. h?h, tﬂAm% Pa}’q(’
2 ~ 1L cac quay dac san
NC3 Thuc ph.’«:lm dia phuong kh(?ng qua dat Birch. D., & hay cira hang luu
NC4 Thyc pham dia phuong thieu da dang Memery, J. niém.
NC5 T6i khong biét nhitng noi khic ma t6i ¢6 thé mua thyc |(2014) chu thich rd rang
pham dia phuong nguodn goc trén
NC6 |Téi khong ngai di xa hon dé c6 chit lugng / huong vi phan mac, e
san pham tot hon ¢ 1¢ t?mf Vi
bat noi dé thay

Thai d§ ngudi tiéu dung doi véi san phidm dia phwong duge qu

ang ba trén cac trang mang xa hi

Dbl

T61 s& khuyén nhimg nguoi xung quanh toi mua san
pham dia phuong dugc quang cao boi nguoi anh
hudng.

Nguén tac gia téng hop (2022)

b2

Toi rat ¢6 thé s& ghé thim mot cira hang an tryc tuyén
hodc mot ctra hang thuc t€ vé san pham dia phuong boi
bai viét ciia nguoi anh hudng

Két qua nghién ciru dinh tinh

D3

Trong tuong lai, t6i s€ mua cac san pham dia phuong
ma ngudi anh hudng quang céo

Yuan, J., & Jang (2008)
Dalziel, R.C, (2016)

Tb4

T6i cam thiy véi chat lugng ma ban than cam nhéan va
chat luong cam nhan do ngudi anh hudng cung cip, toi
s€ c6 thai d6 an toan hon khi chon dung san phém dia
phuong.

Ngudn tac gia tong hop (2022)

DS

Véi tinh yéu nudc ciia ban than va tinh than tiéu dung
hang Viét do nguoi anh hudng truyén b4, toi s€ co thai
d6 tu hao hon khi chon dung san pham dia phuong.

TDb6

To6i s€ co thai @6 vui vé, thodi mai hon vdi ngit canh
tién lgi san co (tinh sin ¢, su tién 1oi, ...) va nhiing
ngit canh tién loi (khuyén mai, gia ca hop 1y, bao hanh,
...) dugc ngudi anh tao ra dbi voi san pham dia
phuong.
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Phu luc 3: Danh sach cac dap vién tham gia phéng van kham pha thang do

STT ~ Hovatén Gi6i | Nim | Trinh d} Nghé nghigp Dia diém
tinh sinh hgc van sinh song

1 Nguyén vin A Nam | 1996 Cao Nhan vién van phong Noi 0

2 Tran Thi D Nir | 1984 Thap Kinh doanh Ngoai 6

3 Nguyén Thi O Nir | 1994 Cao Gi4o vién Noi 6

4 Nguyén vin B Nam | 1987 Thap Cong nhan Ngoai 6

5 Cao Thi E Nit | 1980 Thap Noi tro Noi &

6 Pham van C Nam | 1990 Cao Kinh doanh Ngoai 0

Phu luc 4: Danh sich cac dap vién tham gia phéng van chuyén sau

STT| Heovatén Giédi tinh | Nam sinh Trinh db Nghé nghiép }?!a dlAem
£ ° sinh song

hoc van

1 Pham van H Nam 1995 Cao Nhan vién van phong | Noi 6

kinh doanh

2 Nguyén Thi T | Nir 1986 Thap Kinh doanh Ngoai 6

3 Nguyén vin E | Nit 1996 Cao Gi4o vién Noi 6

4 Nguyén vin B | Nam 1990 Thap Kinh doanh Ngoai 6

5 Tran Thi A N 1981 Thap Kinh doanh Noi 6

6 Pham viin C Nam 1992 Cao Kinh doanh Ngoai 6

7 Huynh thi K N 1999 Cao Kinh doanh Ngoai 6

STT Ho va tén Gioi tinh | Nam sinh | Trinh d§ Nghé nghiép Dia di,ém
hoc van sinh song

8 Do vin A Nam 1998 Cao Gi4o vién Ngoai 6

9 Do thi Y Nir 1979 Thap Kinh doanh Noi 6

10 Tran vin H Nam 1980 Thép Kinh doanh Noi 6
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Phu luc 5: Ban luan so véi cac nghién ciru trwéc
Nghién ciru ndy xem xét cac yéu té anh huong dén thai do cua nguoi tiéu dung tai thanh phd Hd Chi Minh
dbi voi san pham dia phuong dugc quang ba trén cic nén tang xa hoi. Do do6, su dong gop ciia nghién ciru
12 nham kiém dinh va do ludng cac nhén td, bao gém ngi canh, chi nghia dan toc, chat luong cam nhan,
kién thirc ngudi tidu dung, thai d¢ nguoi tiéu ding dbi vai nguoi anh huong tac dong dén thai d6 cua ngudi
tiéu dung tai thanh phé HO Chi Minh trong bi canh su bung nd ctia cac phuong tién xa hoi. Day 1a sy khac
biét nghién ctru clia tic gia v4i cac nghién ctru trude tai nudc ngoai va trong nude. Két qua cho thay, hau
hét tat ca cac nhan t6 duoc dé xuit trong mo hinh déu tac dong dén thai do nguoi tiéu dung tai TP.HCM
dbi v6i san pham dia phuong 1a ¢ gia tri. Dong thoi, két qua nghién ctru con cho thiy nhitng didu nhu sau:
Thir nhat, ¢6 sy tac dong theo chidu hudng tich cuc ciia nhan t6 mdi quan hé gitra nguoi tidu ding véi ngudi
anh hudng 1én thai do nguoi tiéu dung ddi véi ngudi anh hudng (B= 0,278). Phat hién ciia két qua nay tring
hop voi nghién ctru ciia nhom tac gia Nguyén Hai Ninh va cong sy (2019). Nhu vy, ca hai két qua nghién
ctru déu cho thay rang: Di v6i nguoi tiéu dung tai Viét Nam thi mbi quan hé gitra ho va nhitng ngudi co
anh huong trén mang xa hoi 1a khia canh quan trong trong viéc quyét dinh thai 6 cua nguoi tiéu dung ddi
v6i nhiing nguoi c6 anh hudng trén mang xa hoi.
Thr hai, d6i v6i 3 nhan t6 d§ tin cdy, d chuyén gia va do hip dan trong bai nghién ciru cla téc gia co mirc
d6 tac dong lan luogt theo thtr ty giam dan 1a: P chuyén gia (B=0,211); d6 tin cay ($=0,209), d6 hap din
(B=0,196)). Ca ba déu c6 tac dong tich cuc 1én thai do cua ngudi tiéu dung dbi véi nguoi anh huong. Ching
t6 co su tuong dong giira nghién ctru ciia tic gia so voi cac nghién clru trude, ching han nghién ciru cua
Rayasam va cong sy (2022); Riyana Putri va cong su (2021); Nuning Kristiani va cong su (2019). Tuy
nhién, mirc d tdc dong & moi nghién ciru lai khac nhau, cu the trong nghién clru ciia Rayasam va cong su
(2022) va Nuning Kristiani va cong su (2019) ciing c¢6 nhan t6 d6 chuyén gia (B=0,663) anh hudng cao nhat
nhu két qua bai nghién ctru cua tac gia. Riéng nghién ctru cua Riyana Putri va cong su (2021) lai ¢6 nhan
t6 do tin cay (p=5,064) tac dong cao nhat. Nhu vy, muc do tac dong khac nhau gitra cac nghién ctru cho
thdy cung dbi twong 1a ngudi tidu dung nhung néu & bdi canh va thoi diém khac nhau s& do luong duoc
muc do tac dong khac nhau.
Thit ba, twong tw d6i v6i nhém nhan t6 gdm chat luong cam nhan, kién thirc nguoi tiéu dung va ngir canh
thi ciing c6 tic dong tich cuc 1én thai do clia ngudi tiéu dung ddi véi san pham dia phuong. Két qua nay c6
su trong ddng véi cac két qua nghién ciru trude cta cac tic gia nhu: Magdalena Garbacz (2018); Johanna
Pedersen va cong su (2021); Skallerud va cong su (2019); Jesper Kwant (2021). Tuy nhién, xét vé mire do
tac dong do kich thudc mau va khu vuc khao sat khac nhau dan dén c6 cac muc tac dong khac nhau o timg
nhan t6 (Johanna Pedersen va cong su (2021); Jesper Kwant (2021)). Cu thé, trong nghién ctru cia tac gia
thi nhan t6 ngit canh lai c6 tac dong cao nhat (B=0,371), khac véi két qua nghién ctru ciia Jesper Kwant
(2021) tai Ha Lan, khi nhan t& c¢6 muc tac dong 16n nhét lai 1a Chét lugng cam nhan (p=0,420).
Thir tu, so v6i nghién ctru ciia Bianchi va Mortimer (2015), tac gia nhan thdy c6 diém twong dong vé nhan
t6 chi1 nghia dan tdc co tac dong 1€n thai d cua nguoi tiéu dung db6i v6i san pham dia phuong. Tuy nhién
mirc dd anh hudng ctia nhan t6 nay sé co su khac nhau (ciing chiéu hodc nguoc chiéu) tuy thudc vao nén
vin hoa va loai san pham dang nghién ctru (Shimp & Sharma, 1987). Cu thé trong nghién ciru ciia cac tac
gia nhu Ngb Thi Khué Thu (2015) va Watson va cong su (2000) nhan t§ chii nghia déan toc ¢6 tac dong
cung chiéu 18n thai d6 nguoi tiéu ding dbi v4i san pham dia phuong. Nguoc lai, trong nghién ctru ctia chinh
tac gia, nhan té chu nghia dan toc lai c6 tac dong nguoc chidu Ién thai do ctua ngudi tiéu diung dbi véi san
pham dja phuong.
Ngoai ra, nghién ctru con dua ra mét thang do cu thé cho dic diém va phong cach riéng trong bdi canh thuc
cta dia phuong thanh ph H6 Chi Minh dé do luong thong qua b cau hoi khao sat duge xay dung (phy luc 2).
Cubi cing, so voi cac nghién ctru trude day, nghién ctru thai do d6i v6i san pham dia phuong c6 thém mot
phan nghién ctru chuyén gia thong qua nghién ctru dinh tinh chuyén siu sau dinh lwong chinh thirc nham
dua ra giai phéap cai thién thai d6 nguoi ding ddi voi san pham dia phuong duge quang ba trén mang xa
héi. Pay 1a cai mdi ma cac nghién ctru tac gia khac trong linh vuc nay chua thyuc hién.
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