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Tom tat. Khang hoang néi chung, khang hoang COVID-19 noi riéng lam thay doi hanh vi tiéu dung cua
ngudi dan. Su thay d6i nay la do nhiéu yéu tb tac dong va két qua caa nd co mit tiéu cuc nhung ciing c6
mit tich cuc. Vi ¢& mau 248, nghién ciru di do ludng mie d6 anh huong cua 05 yéu té dén sy thay ddi
hanh vi tiéu dung trong dai dich ciia ngudi dan tinh Quang Ngéi. Mtc d6 anh huong cia 05 yéu t6 lan luot
1a Sy sut giam thu nhap véi beta 0,333, Gian cach xa hai vai 0,280, Su quan tim dén stc khoe 14 0,259, Su
thich tng v6i mua sam truc tuyén 1a 0,205 va cudi cing 1a Sy thiéu hut ngudn hang véi béta bang 0,191.
Trén co s& d6, 05 khuyén nghi cho ngudi dan va chinh quyén tinh Quang Ngai nham han ché mit tiéu cuc
va phét huy mit tich cyc cua sy thay d6i hanh vi tiéu dung da dwoc dé xuat. Cac khuyén nghi nay mang
tinh phd quét, vi vay khdng nhing c6 ¥ nghia trong khing hoang dai dich COVID-19 ma con cho ca trong
cac cudc khung hoang khac c6 thé xay ra nhu chién tranh, thién tai, mat mua...

Tir khoa: Quang Ngai, COVID-19, Su thay d6i, Hanh vi tiéu ding, Khing hoang, Phan tich hoi quy

1. GIOI THIEU NGHIEN CUU

Theo Coombs (2012), khung hoang nhu 1 “khi nhan thic vé mét su kién khong thé doan trude, de doa
dén nhiing ky vong quan trong cua cac bén lién  quan va c6 thé anh huong nghiém trong den hiéu suét cua
mot to chic va tao ra két qua tiéu cuc”. Vi mdi ca nhan, khiing hoang lam thay ddi nép séng va hanh vi
cua con ngudi, trong d6 6 hanh vi ti€u dung (HVTD). bai dich COVID-19 la mdt trong nhiing cudc khung
hOang y té nguy hiém nhat trong lich sir hién dai cua loai nguoi, lam dao 16n cuoc séng cua hang ty nguoi
va lay di tinh mang cua hang tri¢u nguoi trén thé gidi. Tinh dén thang 07/2022, Viét Nam da ghi nhan hon
10 triéu ca nhiém véi hon 43 nghin ca tir vong (nQUOn https://www.worldometers.info/coronavirus). Tuong
tu, tinh Quang Ngai c6 hon 47 nghin ca nhiém (nguon: https://covid19.ncsc.gov.vn/dulieu). D3 c6 nhiéu
nghién ciru vé HVTD. Di dau trong sé do6 1a nghién ciru caa Philip Kotler (2001), caa Wayne D.Hoyer,
Deborah J. Macinnis (2008), cua Peter D. Bennett (1995), ciia Leon Schiffman, David Bednall va Aron
O’cass, 2005...Nghién ctru vé su thay d6i HVTD c6 Debadyuti Das, Ashutosh Sarkar va Arindam Debroy
(2021), Cici Karaboga, E. N. va Bilginer Ozsaatci, F. G (2021), Nils Netz va Amanda Pernald (2021)... Cac
nghién cau ndy di xac dinh va do luong mure d6 anh huong cua cac yéu té ¢én HVTD hoic 12 su thay ddi
HVTD. Tuy vay, ho nghién ctu trong béi canh nuéc ngoai, noi ma dai dich COVID-19 bung phat trudc,
van héa phong dich cua nguoi dan va bién phap chéng dich caa chinh quyén cé khac so véi nuoc ta. Tai
Viét Nam ndi chung, Quang Ngai ndi riéng trong thoi ky dai dich bung phat, HVTD cua nguoi dan thay
doi nhiéu so véi truée d6. Ho cb mua hang, nhat 1a hang thiét yéu dé tich trix trong bdi canh lugng cung
hang bi sut giam; viéc chi tiéu dugc 1én ké hoach chi tiét hon trudc vi thu nhép giam; nguoi dan quan tam
nhiéu hon dén bao vé stic khoe nén da chuyén sang phuong thirc mua sam truc tuyén nham tranh sy lay lan
cua dich bénh va vi sy phong toa cta chinh quyen

Hién nay, COVID-19 d4 tam ling, nhung van chua c6 ai hay t6 chic qudc té nao tuyén bd 1a dai dich da
cham dut. Sy xuat hién nhiéu loai bién thé méi van lam cho dai dich COVID phurc tap, cd thé tai bung phat.
Thém nira, sau COVID-19 van con nguy co xuat hién nhirng cudc khiing hoang mai, nhu: chién tranh, thién
tai, mat mua...Boi vay, viéc nghién ctru sy thay d6i hanh vi tiéu dung (HVTD) la can thiét voi muc tiéu do
lwong mac do anh hudng cta cac yeu t6 1am co s¢ dé dat mot s6 ham y nham han ché mat tiéu cuc va phét
huy mit tich cuc khi c¢6 su thay ddi HVTD cua ngudi dan trong khung hoang néi chung va khung hoang
COVID-19 cua nguoi dan Quang Ngéi noi riéng.
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2.COSO LY THUYET VA MO HINH NGHIEN CUU
2.1. Co 6 1y thuyét

HVTD la nhitng hanh vi cu thé caa mot ca nhan khi thuc hién cac quyét dinh mua sam, sir dung va vit bo
san pham hay dich vu (Philip Kotler, 2009). Trong khi d6, thay d6i hanh vi (c& nhan) c6 thé 1a mot tac dong
tam thoi hodc vinh vién, dugc coi 1a sy thay déi hanh vi ciia mot ca nhan khi so sénh véi hanh vi truge do.
Do vay, & day co thé hiéu sy thay d6i HVTD nghia 1 duéi tac dong cua mot sy thay d6i nao do (khang
hoang kinh té, dich bénh, mat mia...), ngudi dan thay do6i théi quen tiéu dung ciia minh so vai chinh ho
trude day. Do c6 thé 1a thay doi vé loai hang hoa, dich vu duge mua, phuong thirc mua hang, thoi gian mua
hang...Ly thuyét 1am nén cho nghién ctu sy thay doi HVTD ciia nguoi dan tinh Quang Ngéi bao gom
thuyét hanh dong hop Iy (TRA - Theory of Reasoned Action), thuyét hanh vi du dinh (TPB - Theory of
Planned Behaviour) va thuyét vé mé hinh cac giai doan thay d6i hanh vi (TTM - Transtheoretical Model).
Nghién ctru cua Cici Karaboga va cong su (2021), cua Debadyuti Das, Ashutosh Sarkar va Arindam Debroy
(2021), cia Minh Hieu Nguyen, Jimmy Armoogum and Binh Nguyen Thi (2021) di chi ra yéu t5 sy sut
giam thu nhap 1a yéu t6 hang dau anh huong dén su thay d6i HVTD. Ly do 1a trong dai dich mét s6 lao
dong phai nghi viéc, nghi viéc luan phién hozc lam viéc véi gio cong trong ngay it hon. Két qua 1a mic thu
nhap tir lwong va cac khoan khéc bi giam stt. Su trg gidp tir chinh quyén khong du bu sb giam sat nay da
bat bugc ngudi dan phai thay d6i HVTD. Bdng thoi vai sy sut giam thu nhap cua lao dong 1a sy giam sit
nguon hang cung tng ra thi treong cia doanh nghiép. Do dai dich nén mot s6 doanh nghiép phai dong cira,
s6 khac phai giam cong suét vi thiéu nguyén liéu, thiéu lao dong. Su thiéu hut ngudn hang, trong dé c6
hang thiét yéu trong dai dich da anh huong dén sy thay d6i HVTD cua ngudi dan. Diéu d6 da dugc Rizwan
Raheem Ahmed, Dalia Streimikiene, Jo-Ann Rolle, Pham Anh Duc (2020), Minh Hieu Nguyen, Jimmy
Armoogum and Binh Nguyen Thi (2021), Nils Netz va Amanda Pernald (2021) khang dinh trong cac nghién
ctru ciia minh. Dé tranh 1ay lan trong dai dich, chinh quyén nhiéu nuéc, trong d6 c6 Viét Nam bt budc
ngudi dan phai gidn cach va thuc hién phong toa xa hoi. Chi mot s6 nguoi du diéu kién mai c6 thé di ra
duong va dén mua hang ¢ céc co s¢ thuong mai. Chinh vi vay, hinh thirc mua sam tryc tiép trude day cua
ngudi dan dwoc thay bang hinh thic truc tuyén. Nguoi Ion tu01 nguoi khong st dung dién thoai thong
minh, laptop, may tinh bang phai nhd nguoi than giup d& mua sam. Hanh vi thay d6i nay da duoc chi ra
bai Lobel Trong Thuy Tran (2020), Nils Netz va Amanda Pernald (2021) va Minh Hieu Nguyen, Jimmy
Armoogum, Binh Nguyen Thi (2021. Thém nita, COVID-19 14 dai dich nguy hiém, gay chét chdc cho hang
triéu nguoi trén thé gisi. Bao vé stc khoe la wu tién hang déu ctia ngudi dan. Ho tranh tiép xdc, han ché di
ra duong va gap g&. Ho uu tién mua sam Ccéc hang thiét yeu phuc vu phong dich, nhu kit xét nghiém, khau
trang, nuéc khir khuan, nuéc mudi sinh 1y, glay vé sinh... rdi dén quan, 4o, t4, bim cho tre em. Co cau tiéu
dung thay dbi do viéc nguoi dan quan tdm nhiéu hon dén sirc khoe trong dai dich da 12 yéu t6 tac dong dén
su thay d6i HVTD. Khing dinh nay di dugc Rizwan Raheem Ahmed, Dalia Streimikiene, Jo-Ann Rolle,
Pham Anh Duc (2020), Adolfo Di Crosta va cong su (2021), réi Minh Hieu Nguyen, Jimmy Armoogum
and Binh Nguyen Thi (2021) tuyén bé trong cac nghién ctru caa ho. D& han ché su lay lan cua dich bénh,
chinh quyén thyc hién viéc phong téa va gidn cach xa hoi. Theo do6, nguoi muén di ra duong phai hoi da
mot s quy dinh bat budc. Nhiing quy dinh nay khong dé dé c6, boi vay nguoi dan phai ngdi nha véi phuong
cham “O nha 13 yéu nuée” va “Ai ¢ dau, & yen day”. Trong hoan canh d6, HVTD cuaa ngudi dan bét budc
phai thay d6i cho pht hop voi diéu kién cé d;ch Cac nghién ctu cua Rizwan Raheem Ahmed, Dalia
Streimikiene, Jo-Ann Rolle, Pham Anh Duc (2020), Nils Netz va Amanda Pernald (2021) va Sonia Ndome
Elangwe (2021) ciing da chung té “Viéc dong cira, gidn cach xa hoi” co anh hudng dén su thay ddi HVTD
Cuia nguoi dan.

2.2. Gié thuyét va mé hinh nghién ctru

Su sut giam thu nhap

Theo Rasmussen va cong su (2006), Hampson & McGoldrick (2013), Kotler & Armstrong (2018): Thu
nhap c6 thé anh huéng dén quyét dinh mua san pham cia ngudi tiéu dung, dac biét 1a trong thoi ky khung
hoang khi viéc 1am khong duge dam bao chac chan.

Theo Minh Hieu Nguyen va cong su (2021): Dai dich COVID-19 da gy ra nhiing cd sdc chua timg c6 dbi
v6i cac nén kinh té, vai su gian doan dang ké. Theo Té chire Lao dong Quéc té (Geneva, Thuy Si), nim
2020 c6 2,7 ty cong nhan (chiém 81% lyuc lugng lao dong trén thé giGi) da bi anh hudng bai cac bién phap
phong téa, véi mirc giam trung binh sb gio 1am viéc 1a 6,7%. Thoi gian 1am viéc it hon cong voi méi truong
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lam viéc bi gidn cach dan dén thu nhap ca nhan giam va hé qua 1a nguoi dan phai giam thiéu mua sam va
tiéu dung. Piéu d6 c6 nghia 1a HVTD cua ho bi thay d6i so véi khi khdng c6 dich. Boi vay:

Gid thuyét H1: Thu nhdp sut giam c6 dnh hwong thugn chiéu dén s thay doi HVTD cia nguoi dan tinh
Quang Ngai.

Sw thiéu hut ngudn hang thiét yéu

Theo Rizwan Raheem Ahmed va cong su (2020), dai dich COVID-19 da lay lan nhanh chong, tao ra tinh
trang mua hang hoang loan bt ngo, va moi nguoi tham gia rat nhiéu vao viéc mua hang boc dong. Nhu cau
dbi vai cac mat hang thlet yéu di ting gap nhiéu 1an cong vai su sut giam san xuét nén cac cong ty da khong
the dap ung duoc nhu cau. Bidu nay dan dén sy gian doan chudi cung ing va sy thiéu hut hang hoa thiét
yéu, khién nguoi tiéu dung hoang mang hon nira (Kim & Su, 2020; Rajan, 2020). Theo Addo et al. (2020)
va Kim (2020), sy bung phat cia COVID-19 da tao ra nhitng cu s6c I6n vé cung va Ccau & khap noi trén thé
gidi. Nguoi dan hoang loan mua nén nhu Ccau vé cac mat hang thiét yéu tang hon. Trong bdi canh do, su lo
Iang Cua nguoi tiéu dung tré nén tram trong hon, Vi vay ho thay ¢6i HVTD bang cach nghiéng nhiéu hon
vé hanh vi mua hang béc ddng, tich trit (Kim 2020). Boi vay:

Gia thuyét H2: Nguon cung cac mat hang thiét yéu han ché co anh hweng thugn chiéu d@én si thay doi
HVTD cua nguoi dan tinh Quang Ngéi.

Sw thich trng v6i mua sim trye tuyén cia nguoi din

Sy thuan tién hay noi cach khac la sy d& dang st dung céc dich vu mua sam truc tuyén, c6 anh huéng tich
cuc dén ¥ dinh cua khach hang trong viéc lya chon phuong thirc mua sam nay. Piéu d6 da duoc két luan
trong nhiéu nghién ctu trude day (Bhatti va cong su, 2018; Katawetawaraks & Wang, 2011; Lee va cong
su, 2011; Yan & Dai, 2009).

Trong thoi gian chinh quyén thuc hién cac bién phap gian cach va phong toa, nguoi dan khong thé ra ngoai
dé mua sam tryuc tiép. Bhatti va cong su (2020) cho rang cd sy anh huong cia COVID-19 d6i voi toan bo
hoat dong kinh doanh tric tuyén cua thé gi6i. Ban chat kinh doanh d thay d6i do dai dich. Hon 50%, nguoi
mua hang dang tranh mua sam tryc tiép va tranh mua nhing noi dong duc. Diéu d6 co6 nghia 1a vi COVID-
19 ma nguoi dan phai thich Gng véi mua sam truc tuyén thay vi tryc tiép va nhu vay HVTD cua ho da bi
thay d6i. Nguoi khong thao sir dung cong nghé dung cho mua sam truc tuyén ciing phai ty tim hiéu hozc
hoc hoi qua nguoi khac. Bai vay:

Gida thuyét H3: Sy thich izng mua sam truc tuyén c6 dnh huong thugn chiéu dén s thay doi HVTD cua
nguoi dan tinh Qudng Ngai.

Sw quan tam nhiéu hon ciaa nglro’l dan dén Van dé sirc khoe

COVID-19 di khién moi nguoi ¢ y thirc hon vé sirc khoe va vé sinh ca nhan (Baiano va cong su, 2020;
Hess, 2020). Rira tay thuong xuyén va deo khau trang duoc coi 1a co ché bao vé ban than khoi vi rit cua
nguoi dan. Hanh dong d6 duoc xem nhur 1a mot phan cua viéc duy tri 16i song phu hop va lanh manh. Ngoai
ra, trong dai dich, nguoi dan thuong chi tiéu nhidu hon dé mua cac san pham chiam séc suc khoe (Rakshit,
2020) va mua nhirng loai thirc pham 1anh manh, c6 loi cho stc khoe thay thé thuc pham khong lanh manh,
¢6 hai cho suc khoe (Renner et al., 2020). Hay néi khac di sy quan tim dén stic khoe 1am thay d6i hanh vi
tiéu dung cua nguoi dan. Boi vay:

Gid thuyét H4: Sy quan tam nhiéu hon ciia nguoi dan tinh Qudang Ngai dén vin dé sirc khoe ¢6 anh hirong
thugn chiéu dén sir thay doi HVTD cua ho.

Viéc phong téa va giin cach xa hoi

Khi di&n bién dich bénh ngay cang phuc tap, chinh quyén cac nuée yéu cau phai thuc hién cac bién phap
phong ngtira b6 sung chdng lai sy lay lan cia COVID-19 dudi hinh thirc dong cira mot phan hozc hoan toan
trén toan thé gigi (Ahmed va cong sy, 2020). NGi khiép so COVID-19 cong véi viéc bi phong toa va gidn
cach xa hoi khién nguoi dan lo ling, tir &6 tham gia nhiéu hon vao viéc mua sim hoang loan ciing nhu mua
sam boc dong (Matteo va cong sur, 2020; Addo va cong su, 2020).

Tai Quang Ngai, ngay tu khi dich bénh bung phat, lanh dao tinh ciling da ép dung linh hoat cac bié¢n phap
phong toa theo c4c Chi thi 15/ CT-TTg, 16/ CT-TTg va 19/ CT-TTg tuy vao tinh hinh nguy cip cua dich
bénh tai ting thoi diém khac nhau. Tuy nhién, sy phong toa dién ra cang lau, ngudi dan cang hoang mang
lo lang. Tir &6 dan dén tinh trang, ho mua hang dé tich trir, tham chi mua bang gia cao cua cac co so dau co
hozc cua con budn “tw phat”. HVTD thay ddi 1a két qua caa viéc phong téa va gidn cach xa hoi. Bai vay:
Gia thuyét H5: Viéc phong téa va gidn cach x& héi ¢6 anh huong thudn chiéu dén su thay déi hanh vi tiéu
dung cua nguoi dan tinh Quang Ngai.
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Bién luén trén day cho thay, ca 5 yéu té dy Kién dwa vao mo hinh nghién ciru déu co tac dong dén yéu tb
phu thugc la sy thay doi HVTD. Vi vay md hinh nghién ctru nhu dudi day:

Sw sut giam thu nhap

H1%)
Su thiéu hut nguén hang
(H27)

Sw thich &ng véi mua sam

truc tuyén P )
Sw thay doi hanh vi

tiéu dung

Sw quan tdm nhiéu hon

dén sirc khée

Viéc phong téa va gian cach
xa hoi

Hinh 1. M6 hinh nghién ctru dé xuét

3. PHUONG PHAP NGHIEN CUU

Nghién ctru str dung hon hop hai phuong phap 1a dinh tinh va dinh lugng. Nghién ciru dinh tinh duoc thyuc
hién qua hai vong thao luan véi 05 chuyén gia, trong do c6 02 giang vién va 03 can bo phong kinh té
TP.Quang Ngai. Vong 1, tién hanh thao luan cac yéu t c6 trong mé hinh nghién cau chinh thic. Theo do,
cac chuyén gia ddng y giit nguyén 05 yéu té doc 1ap c6 trong md hinh, vi vay md hinh nghién ctru dé xuét
cing chinh 1a mé hinh nghién cttu chinh thire.Vong 2, tién hanh thao luan céc bién quan sat dung do luong
cac yéu tb. Véi 29 bién quan sat duoc nhom tac gia ké thira va Viét hoa tir cac nghién ciru 6 trude dugc
dua vao thao luan. Két qua thao luan c6 03 bién duoc cac chuyén gia dé nghi loai bo. Cu thé: Bién “Do cac
cugc khung hoang trude day, toi da co nhiéu kinh nghiém hon trong viéc mua hang trong thoi COVID-19”
cta yéu té “Su syt giam thu nhap cua nguoi dan” bi loai vi Viét Nam n6i chung va tinh Quang Ngai n6i
riéng tir sau 30/4/1975 dén nay tuy cé chiu thém may cugc khing hoang nhung khong tram trong nhu dai
dich COVID-19. Hon nira, nhirng cudc khiing hoang nay xay ra trong thoi ky ma xa hdi dang mang nang
tinh bao cip, tu cung, tu cap nén su thay ddi hanh vi tiéu dung caa ngudi dan 1a khong dang ké. Tiép theo
bién “T6i khong tich trit trong liic dai dich xay ra” ctia yéu té “Su thiéu hut ngudn hang” bi loai véi ly do
¢6 ndi dung tring Iap vai céc bién khéc trong cling mot thang do va cudi cing bién “Viéc phong téa day
t6i mua sam khong qué quan trong cho hanh phuc cua chung ta” cua yéu t6 “Viéc phong toa va gidn céch
x& hoi” ciing bi loai Vi sy triru tugng vé noi dung. Bién quan sat ciia ting yéu té, cach ma héa va nguon ké
thira duoc thé hién trong bang 1 (phan phu luc)

Nghién ciru dinh luong véi cong cu phan mém SPSS 20 duoc tién hanh qua hai giai doan 1a nghién ciu
dinh lugng so bd va nghién ctru dinh Iuong chinh thirc. Két qua caa budc nghién ciu dinh lwong so b 1a
co so dé danh gia so bo thang do va bién quan sat bang kiém dinh Cronbach’s Alpha, ddng thoi 1a budc
hiéu chinh phiéu khao sét thdng qua su phan hdi cia nhiing ngudi duoc didu tra. Kich thudc mau caa nghién
ctru so b 12 30 nguoi dan dwoc chon truc tiép theo phuong phéap thuan tién. Két qua cua bude nghién ciu
dinh luong chinh thirc ding dé danh gia do pht hop caa mé hinh va mirc d¢ anh huang cua timng yéu té doc
lap dén yéu t6 phu thudc. Cong cu thu thap dit lidu 1a phiéu khao sat 5 mirc do theo thang do Likert. Kich
thuéc mau (N) duoc xac dinh bang nhiéu cach khac nhau. Nghién ctu nay ldy theo quan diém cua
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Hair & ctg (2006) (dwoc trich boi Nguyén Pinh Tho & ctg, 2011) 1a N= m*5, véi m 12 tong s6 bién
quan sat cua cac yéu té doc lap trong mé hinh nghién cau.

Khao sét chinh thire duoc thyc hién vao thang 5/2022 bang hinh thic truc tuyén va truc tiép theo phuong
phép thuan tién. Hinh thac truc tuyén thong qua Google docs dinh kém trong email, share link trén mang
x& hoi duoc gui dén cac ddi twong khao sét.

4. KET QUA NGHIEN CUU VA THAO LUAN

Két gua nghién ctru dinh lugng so bo vai viéc thuc hién kiém dinh Cronbach’s Alpha cho théy, 2 bién 12
TNH1 ciia yéu t “Su thiéu hut nguon hang” va GCXH2 cia yéu té “Viéc phong toa va gian cach xa hoi”
bi loai. TNH1 bi loai vi h¢ s6 twong quan bién tong kha nho véi 0,310 va hé sé Cronbach’s Alpha cua n6
lai 16n hon hé s6 cua ca yéu tb (0,896 > 0,813). Tuong tu, GCXH2 cling bi loai vi c6 h¢ s6 twong quan bién
tong <0,3. Kiém dinh lan 2, ca 06 bién con lai cua hai yéu t6 1a TNH2, TNH3, TNH4 va GCXH1, GCXHS3,
GCXH4 déu dat yéu cau. Nhu vay, sau kiém dinh Cronbach’s Alpha so bg, 06 yéu té caa md hinh véi 24
bién quan sat con lai d4 dat yéu cau, du diu kién dé thuc hién budc nghién ciu dinh lwong chinh thirc
Khao sat duoc thuc hién bang hinh thac truc tuyén va truc tiép theo phuong phap thuan tién. Hinh thic
truc tuyén da thu dwoc 130 phiéu (chiém 52%), hinh thic tryc tiép thu dugc 120 phiéu (chiém 48%). S6
phiéu hop 1& 12 248 (chiém 99,2%). Co cAu mau duoc xac dinh theo nam tiéu chi 1a gigi tinh, do tudi, trinh
d6 hoc van, thu nhap va noi séng. Theo d6, trong mau khao sat nit d6ng hon nam, do tudi 35-50 va thu nhap
tir 10-20 triéu dong/thang la pho bién, trinh d6 dai hoc chiém ty trong cao nhat va noi séng clia ngudi dugc
khao sat chi yéu 1a & TP. Quang Ngai

Két qua kiém dinh Cronbach’s Alpha dugc thé hién trong bang dudi dy:

Bang 2. Két qua kiém dinh Cronbach’s Alpha (N=248)

Bién Trung binh Phuong sai Tuwong quanbién — Cronbach’s
guan sat thang do néuloai thang do neuloai tong Alpha néu loai
bien bien bien
Sw sut giam thu nhap (GTN): Cronbach’s Alpha = 0,811
GTN1 10,86 4,591 0,674 0,742
GTN2 10,89 4,616 0,637 0,759
GTN3 10,91 4,923 0,550 0,800
GTN4 10,91 4,575 0,658 0,749
Sw thiéu hut ngudn hang (TNH): Cronbach’s Alpha = 0,779
TNH2 6,99 3,643 0,660 0,655
TNH3 7,13 3,849 0,553 0,772
TNH4 6,99 3,640 0,640 0,676
Su thich irng mua sim trwe tuyén (TU): Cronbach’s Alpha = 0,800
TUl 13,04 9,379 0,559 0,770
TU2 13,05 9,248 0,643 0,745
TU3 12,95 9,078 0,629 0,748
TU4 13,04 8,787 0,691 0,728
TUS 13,50 9,879 0,418 0,816
Sw quan tim nhiéu hon ciia ngwoi dan dén sirc khoe (SK): Cronbach’s Alpha = 0,824
SK1 13,81 6,154 0,694 0,766
SK2 13,87 6,242 0,637 0,784
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SK3 13,95 8,079 0,376 0,846
SK4 13,81 6,195 0,660 0,777
SK5 13,84 5,901 0,729 0,755

Viéc phong tdéa va giin cach xa hgi (GCXH): Cronbach’s Alpha = 0,750

GCXH1 7,81 2,451 0,605 0,634
GCXH3 7,81 2,424 0,567 0,681
GCXH4 7,76 2,686 0,564 0,684
Su thay déi hanh vi tiéu dung (STD): Cronbach’s Alpha = 0,776
STD1 10,39 2,578 0,613 0,707
STD2 10,42 2,504 0,617 0,703
STD3 10,53 2,590 0,519 0,755
STD4 10,42 2,511 0,576 0,725

Nguon: Két qua phan tich SPSS
Theo trén, ca 05 yéu té doc 1ap va 01 yéu to phu thudc cua mo hinh ¢ h¢ s6 Cronbach’s Alpha giao dong
tir 0,634 dén 0,846, thoa diéu Kién Cronbach’s Alpha 16n hon 0,6 va hé s6 twong quan bién tong dao dong
t 0,376 dén 0,729 thoa diéu kién I6n hon 0,3. Nhu vy, sau budc kiém dinh ndy, mé hinh van giir nguyén
06 yéu t6 voi 24 blen guan sat.
Phan tich nhén t6 kham pha (EFA) cho 05 yeu tb doc lap phai chay ba lan. Lan 1, trong so 20 bién quan sat
c6 18 blen dat yéu cau, tirc 1a hé sb tai nhan t6 > 0,5, c6 2 bién khong dat 12 TU1 (cua yéu t6 Su thich ng
v6i mua sdm truc tuyén) va SK3 (ctia yéu té Su quan tdm nhiéu hon dén strc khoe) vi c6 hé s6 tai <0,5.
Loai bo lan luot timg bién va chay lai. Két qua chay 1an 3, 13 1an chay cudi cung dugc thé hién trong bang
4 (phu luc). Theo do, 05 yéu té doc 1ap c6 hé sé KMO = 0,815 >0,5; gi4 tri Sig. (Bartlett’s test) = 0,000 <
0,05; 18 bién quan sat dua vao phan tich déu c6 hé sb tai nhan té Ion hon 0,5 va tai gia tri Eigenvalues =
1,266 >1 ciia phuong phap trich Principal Components v&i phép xoay Varimax d rut trich dugc 05 yéu td,
tong phuong sai trich bang 66,487% >50%, chimg t6 66,487% bién thién cta tap dit liéu dugc giai thich
bai 05 yéu t6 doc 1ap. Két qua 1an chay cubi ciing co trong bang 3 dudi day

Bang 3. Két qua phan tich EFA lan 3 cho céc yéu tb doc lap

Ki hi¢u bién quan Nhan té dwec rat trich

STT .
sat

1 2 3 4 5
SK5 0,873

SK1 0,836

SK4 0,813
SK2 0,742
GTN2 0,804
GTN4 0,803
GTN1 0,794
GTN3 0,718
TUS 0,759
TU2 0.744

TU4 0,729 0,306
TU3 0,716

|Vl W ([N | P

[N
o

[EEN
[N

=
N




Tac gia: Tran Minh Kién va cong su

13 TNH2 0,832
14 TNH4 0,825
15 TNH3 0,735
16 GCXH1 0,823
17 GCXH3 0,808
18 GCXH4 0,742
Phuong sai trich (%): 66,487
Eigenvalues 4,691 2,339 2,019 1,652 1,266

Nguon: Két qud phan tich SPSS

Tuong ty, tién hanh phan tich EFA cho yéu té phu thudce “Su thay d6i HVTD” véi 04 bién quan sat duoc
két qua nhu trong_bang 4. Theo do6, yéu té phu thudc c6 hé s6 KMO = 0,767 >0,5; gié tri Sig. (Bartlett’s
test) = 0,000 < 0,05; 04 bién quan sat dwa vao phan tich déu c6 hé sb tai nhan té I6n hon 0,5 va tai gié tri
Eigenvalues = 2,404 >1 ciia phuong phép trich Principal Components da rat trich dugc 01 yéu td, téng
phuong sai trich bing 60,109% >50%, ching to 60,109% bién thién cua tap di liéu dugc giai thich boi 01
yéu to.

Bang 4. Két qua phan tich EFA yéu t6 phu thudc “Sy thay d6i hanh vi tiéu ding”

H¢ s6 KMO (Kaiser-Meyer-Olkin) 0,767
, Gia tri Chi — binh phuong 261,058
M® hinh kiém tra cua
Bartlett Bac ty do 6
Sig 0,000

A . Nhan tb

Bién quan sat 1

STD2 0,807

STD1 0,803

STD4 0,769

STD3 0,719

Phuong sai trich (%) 60,109

Eigenvalues 2,404

Nguon: Két qud phan tich SPSS

Trong phan tich tuong quan Pearson, ca 05 bién doc lap déu co twong quan cip kha chit ch& véi bién phu
thuoc (Su thay d6i HVTD) ¢ mic ¥ nghia 1%, manh nhat 12 bién GTN (Su sut giam thu nhap) véi 56,4%
va yéu nhat 1a bién SK (Sur quan tam dén strc khoe nhiéu hon) vai 45,3%. Két qua nay cho thay, mirc do
ctia mdi quan hé tuyén tinh cap giita timng bién doc 1ap véi bién phu thugc 1a kha trong dong. Didu d6 thé
hién trong bang dudi:

Béng 5. Kiém dinh hé s6 tuong quan Pearson

STD GTN TNH TU SK GCXH

STD Pearson Correlation 1 564™ 468™ 473" 453 523
Sig. (2-tailed) .000 .000 .000 .000 .000
N 248 248 248 248 248 248

Nguon: Két qua phan tich SPSS
Két qua hdi quy boi trong bang duéi day:
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Bang 6. Hé s6 xac dinh ctia mé hinh

Mb hinh Hé s6 R Hé s6 R? Hé s6 R? Sai s6 chuan Hé s6 Durbin
hiéu chinh cla udc lugng - Watson
1 0,799? 0,638 0,631 0,31169 1,979

Nguon: Két qua phan tich SPSS
Béng trén cho thy 05 bién doc 1ap (GTN, TNH, TU, SK, GCXH) va 01 bién phu thudc (Su thay doi HVTD)
c6 quan hé tuyén tinh bdi chat ché dén 79,9%, dong thdi 05 bién nay giai thich dugc 63,8% su bién dong

cua bién phu thudc.

Bang 7. Cac hé s6 hdi quy trong mo hinh

Hé s6 Hé s6 Théng ké
chua chuan héa chuan hoa da cong tuyén
M&é hinh B Std. Error Beta t Sig. Tolerance VIF
1 (Hang so) 0,365 0,153 2,378 0,018
GTN 0,245 0,031 0,333 7,917 0,000 0,842 1,187
TNH 0,107 0,024 0,191 4,397 0,000 0,789 1,268
TU 0,138 0,029 0,205 4,710 0,000 0,786 1,272
SK 0,187 0,029 0,259 6,400 0,000 0,915 1,093
GCXH 0,192 0,029 0,280 6,677 0,000 0,847 1,180
Bién phu thugc: Sy thay d6i HVTD (STD)
| F = 85,460 Sig. = 0,000

Nguon: Két qua phan tich SPSS

Hé s6 beta cua 05 bién doc 1ap dwong va gia tri Sig ctia ching trong bang trén déu nhé hon 0,05. Diéu do6
chung t6, 05 bién doc 1ap déu co y nghia trong mé hinh hdi quy va tac dong thuan chiéu dén bién phu thudc.
Ngoai ra, két qua phan tich d6 pht hop cia mé hinh théng qua kiém dinh ANOVA dugc gia tri théng ké F
= 85,460 va Sig. < 0,05 d3 khang dinh mé hinh hdi quy 1a phd hop véi tap dit lidu, vi vy cac bién doc lap
déu dat tiéu chuan. Phuong trinh hdi quy chuan héa dugc viét thanh:

STD=(0,333*GTN) + (0,280*GCXH) + (0,259*SK) + (0,205*TU + (0,191*TNH)

Nhu vy, mic d6 anh huéng cuia cac bién doc lap dén sy thay d6i HVTD ctia nguoi dan Quang Ngii theo
thu tu tr 16n dén nho 1a sy sut giam thu nhap, gian cach xa hoi, Sy quan tam dén strc khoe, sy thich ing véi
mua sdm truc tuyén va cudi cung la su thiéu hut nguf‘m hang. Thém nira, vi 05 bién doc 1ap c6 hé s6 beta
duong va gia trj Sig.<0 nén cac gia thuyét H1, H2, H3, H4 va H5 déu dugc chip nhan.
Mat khéc, voi cac gia tri VIF trong bang trén déu nho hon 2; hé sé Durbin Waston (d) = 1,979 nam trong
khoang dL < d <4 - dU la 1,623<1,979<2,275 (véi kich thuéc mau n = 248, tham s k' = 5) thi md hinh
khéng c6 hién twong da cong tuyén va hién tuong tu twong quan. Thém nita, trong kiém dinh Spearman,
phan du chuan hoa cua cac bién déu co gia tri Sig.> 0,05 nén méd hinh ciing khong c¢é hién tugng phuong
sai phan du thay doi.
Thyc hién kiém dinh ddi voi 05 bién kiém soat, duoc két qua 1a khdng c6 khac nhau vé su thay d6i HVTD
theo tirng nhém ngudi dan vé cac tiéu chi gidi tinh, do tudi, trinh d6 hoc van, thu nhap va noi séng. Boi
vay, cac khuyén nghi dugc dwa ra trong phan sau s& mang tinh phé quét cho toan bo nguoi dan Quang Ngai
noi chung

Nghién ctru nay do ludng muc do anh huéng cac yéu t dén su thay ddi HVTD cua ngudi dan tinh
Quang Ngai trong dai dich COVID-19. Két qua kiém dinh cho thiy c6 mdi quan h¢ tich cuc giira su sut
giam thu nhap véi sy thay déi HVTD (B= 0,333 va Sig=0,00<0,05). Két qua nay phu hop véi nghién ctu
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cua Minh Hieu Nguyen, Jimmy Armoogum and Binh Nguyen Thi (2021). Theo do, sy sut giam thu nhap
cang Ion cang lam thay d6i HVTD ctia nguoi dan. Gidn cach va phong téa x& hoi 1a yéu té anh huong manh
thir hai dén sy thay d6i HVTD voi B= 0,280 va Sig=0,00<0,05. Két qua nay twong dong véi nghién ciru cia
Rizwan Raheem Ahmed, Dalia Streimikiene, Jo-Ann Rolle, Pham Anh Duc (2020). Trong dai dich nguoi
dan quan tam nhiéu hon dén sirc khoe, vi vay day 1a yéu t6 manh thir ba anh huéng dén sy thay d¢6i HVTD
ciia nguoi dan Quang Ngdi véi = 0,259 va Sig=0,00<0,05. Két qua nay twong dong vaéi nghién ciru cua
Debadyuti Das, Ashutosh Sarkar va Arindam Debroy (2021) nhung lai khong tuong dong vai nghién ciu
cuia Sonia Ndome Elangwe (2021) khi cho rang, ndi lo so cho strc khoe 1a yéu té c6 anh huong manh nhét
dén su thay d6i HVTD. Dé tranh sy lay lan cua dich bénh, ngudi dan phai thich ang véi hinh thirc mua sam
truc tuyén thay vi truc tiép. Py 1a yéu té manh th tu ¢6 anh huong dén sy thay d6i HVTD vai p= 0,205
va Sig=0,00<0,05. Két qua nay tuong tu véi két qua nghién ciru cua Sonia Ndome Elangwe (2021) khi cho
rang, xu huéng mua sam truc tuyén ciia khach hang 1a phé bién trong thoi ky cé dich. Cudi cuing su thiéu
hut ngudn hang véi p= 0,191 va Sig=0,00<0,05 la yéu té manh thir nim anh huong dén sy thay doi HVTD
ctia ngudi dan Quang Ngai. Két luan nay duoc ung ho bai nghién ciru cua Rizwan Raheem Ahmed, Dalia
Streimikiene, Jo-Ann Rolle, Pham Anh Duc (2020) va Minh Hieu Nguyen, Jimmy Armoogum and Binh
Nguyen Thi (2021). Theo d6, ho cho rang su cung hang han ché va sy thiéu hut nguén hang thiét yéu da
lam cho HVTD cua cong dong thay doi

To6m lai, két qua nghién ctru cho thay, cac yéu t6 duoc chon dua vao mé hinh nghién ctru sy thay d6i HVTD
cua nguoi dan Quang Ngai la khé tuong dong véi cac nghién ctru c6 trude. Thir ty tac dong manh, yéu cla
ting yéu t c6 gidng va khac nhau. Ly do cta su gidong nhau 1a vi cung mdt chu d@é nghién ctru, c6 su khac
nhau 13 vi bdi canh thoi gian va khong gian nghién ctru khong giéng nhau.

5. KET LUAN VA MOQT SO HAM Y

Thong qua phuong phép dinh tinh va dinh luong v6i ¢ mau 250, nghién ciru di do ludong dugc mirc do
anh huong cua 05 yéu t6 1a Su sut giam thu nhép, Gian cach xa hoi, Sy quan tim dén stc khoe, Sy thich
g v6i mua sam tryc tuyén va cu01 cling 1a Sy thiéu hut nguén hang dén sy thay d6i HVTD ciia nguoi dan
tinh Quang Ngai. Trong do, yéu t6 Su sut giam thu nhap c6 anh hudéng manh nhat va Su thiéu hut ngudn
hang c6 anh hudng yéu nht. Trén co s¢ do, 05 ham ¥ da dugc nhom tac gia dé xudt:

5.1 P6i véi yéu to Sy sut giam thu nhiap

Khiing hoang 1am cho thu nhdp ctia ngudi dan bi sut giam va do d6 ho phai tiét kiém chi tiéu. Dé khong
anh hudng dén sirc khoe do phai chi tiéu tiét kiém, timg gia dinh can c6 ké hoach chi tiéu hop 1y, wu tién
truée hét cho du dinh dudng trong mdi bira an va vat tu phong dich, sau d6 méi dén cac nhu cu khac. Vé
phia chinh quyén can c¢é nhiéu hon cac bién phap nham gitp d& ngudi dan. Cac bién phap “nhiéu hon” bao
gbdm: kiém soat chit gid ban cia cac co sé thuong mai dé khong con hién twong mot vai siéu thi ting gia
hang hoéa trong dich, han ché hién tuong “chg den” khi ma mot s6 c4 nhan thong d(‘Bng véi co so thuong
mai mua dugc mot lugng hang 16n dem ban tai nha v6i mirc gia cao. Viée tro giap, bang tién 62 ngan ty
ddng cua Nha nude dén timg nguoi dan gip kho khan trong dich phai don gian hon vé mat thu tuc va chinh
xac hon Ve mit dbi twong, tranh tinh trang yéu cau cong nhén vién phai vé qué xac nhan h khau. Doanh
nghiép can bd tri ca, kip hop 1y va ting cudng san xuat san pham dy trir dé 1am sao thu nhap ciia ngudi lao
dong khong bi giam sau

5.2 Pdi véi yéu td Vige phong toa va gidn cach xi hdi

Cén hop 1y hon, tranh tinh trang “ngan séng, cAm cho”, tdt nhét 12 nén thuc hién mot cach rong rai hon viéc
cac co so thuong mai mang hang hoa dén ban tai nha hodc ban tai cac khu dan cu theo mot trat tu nguoi
dén mua hop ly. Hién nay cho du “trang thai binh thuong mé61” da duoc thiét 1ap nhung chinh quyén van
nén khuyén céo ngudi dan khong tap trung dong nguoi khi khong can thiét, ra dudng van phai deo khau
trang va khong khac, nho, dai tiéu tién tuy thich. Thém nita, cac t6 chire, trude hét 1a cac truong cao ding,
dai hoc nén chon ra mot s mén thich hop dé day va hoc tryc tuyen. Hop co quan cling nén t6 chirc theo
hinh thirc tryc tuyén. C6 nhu vady méi dam bao dugc gidn cach xa hoi trong “trang thai binh thuong moi”
va hon nita tiét kiém duoc phong hoc, tién xing xe di lai va quan trong hon 1a giai quyét duoc phan nao
nan ket xe & cac thanh phé
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5.3 Poi v6i yéu té Sy quan tim nhiéu hon ciia nguwoi dan dén sirc khée

Nguoi dan luén quan tim dén van dé stc khoe. Sy hoang mang lo lang cho sirc khoe ctia ban than mdi
nguoi cling nhu cho nhiing nguoi than cua minh cang duoc biéu 16 mot cach manh mé trong dich. Boi vay,
chinh quyén can ting cudng truyén thong vé dich bénh dé nguoi dan hiéu rd va ty minh biét cach phong
ngura; dong thoi c6 cac chinh sach dé phat trién hé thong y té co s0, xdy dung hé thong san xuit va phan
phdi thude diéu tri cling nhur cac san pham vé sinh nham ting cudng hon nita kha ning bao vé strc khoe cho
nguoi dan.

5.4 Poi v6i yéu to Sy thich vng ciia ngwoi dan ddi véi mua sim tryc tuyén

Thuong mai dién tir lam thay d6i HVTD ctia nguoi dan, nhat 13 trong thoi ky co dich. Mua sim truc tuyén
1a hinh thire tién tién, chinh trong thoi ky c6 dich nguoi dan da chuyén manh sang hinh thirc mua sam nay
dé han ché tiép xtic dong nguoi. Dé phat trién hinh thirc nay, cic co s& thuong mai can xay dung trang Web
don gian, rd rang va dep mét, thuan tién cho viéc chon hang va mua hang. V& phia co quan quan 1y va cac
doanh nghiép can thic day chuyén doi sb, xdy dung ha tang mang, hé thong cung tmg hang hoa, logistics
du manh dé co thé dap ung duoc nhu cu giao nhan hang héa trong thoi ky dai dich. Ngoai ra cac co s¢
thuong mai can co nhiing chinh sach manh m& hon nhim khuyén khich nguoi dén st dyng rong rai hinh
thirc mua sam tryc tuyén. Cac trang TMDT can c¢6 huéng dan bang hinh anh v€ cach mua hang trén trang
ctia minh nham gitp nguoi tidu dung dé dang hon trong mua sam truc tuyén

5.5 Poi v6i yéu to Sy thiéu hut ngudn hang thiét yéu

Trong thoi ky dai dich, dong cira xa hoi, chudi cung tmg bi dut giy, viéc san xuat bi giam sut, tir 46 dan toi
ngudn hang thiét yéu cho ngudi dan ciing sut giam. Co quan quan ly ngoai cac bién phap kiém ché dich
bénh, con can ¢6 cac bién phap nhanh chéng khoi phuc san xuat, khoi phuc chu01 cung ung hang hoa, tao
diéu kién cho hang hoa dugc thong sudt, nhanh chong kip thoi, tmg budc dua nén kinh té vuot qua khiung
hoang do dai dich va phat trién bén ving trong twong lai. Mt khac can khuyén cao nguoi dan khong nén
qua lo lang thiéu hang ma tich trir nhiéu, dan dén tai mot thoi diém nao do6 trong dich, luong cung hang
cang thiéu hut. Va hé qua tai hai 14 tao ra tim 1y bét an, ngudi dan chay dua tich trir va rat co thé gy rdi
loan xa hoi.
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CHANGES OF CONSUMER BEHAVIOR IN QUANG NGAI PROVINCE IN THE
PERIOD OF COVID-19 PANDEMIC

TRAN MINH KIEN?, PHAM XUAN GIANG?
Binh Son Refining and Petrochemical Joint Stock Company
“Faculty of Business Administration, Industrial University of Ho Chi Minh City
“Corresponding author: phamxuangiang@iuh.edu.vn

Abstract. The crisis in general, the COVID-19 pandemic in particular has changed the consumers’
behavior. There are a lot of factors affecting this change which has negative sides but also positive side.
With a sample size of 248, the study measured the influence of 05 factors on the change in consumer
behavior during the pandemic in Quang Ngai province. The coefficients of 05 factors respectively impact
on changes of consumer behavior that are Decreasing income with beta 0,333, Social distancing 0,280,
Health concern 0,259, Adaptation to online shopping 0,205 and finally, Shortage of goods 0,191. As respect
to this studty, 05 recommendations for the people and authorities of Quang Ngai province to limit the
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SU THAY BOI HANH VI TIEU DUNG...

negative side and promote the positive side of the change in consumer behavior have been proposed. These
recommendations are universal, so they are not only meaningful during the COVID-19 crisis but also for
other possible crisis such as war, natural disaster, crop failure...
Keywords. Quang Ngai, COVID-19, Change, Consumer Behavior, Crisis, Regression Analysis
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PHU LUC

Béang 1. Bién quan sat, cich ma héa va nguon ké thira

STT | M4 hda Céc yéu t6 va bién quan sat Nguon
[ GTN Sw sut giam thu nhap cia ngu’(‘):i dan Cici Karaboga va cOng su
1 | TN Do djc‘h COVID-19, yéi phai chi tiéu can than hon, | (2021); Debadyuti Das,
nghi v¢ tuong lai nhiéu hon Ashutosh Sarkar va Arindam
> | TN Hoat dong kinh té han ché do COVID-19 lam giam | Debroy (2021); Minh Hieu
thu nhap cua toi Nguygn, Jimmy A_rmoogum
3 | GTNG Pa c6 nhidu thay ddi trong viéc tiéu dung cua toi | and Binh Nguyen Thi (2021)
trong thaoi ky dai dich
Toi bat bude tiéu dung khong dap tng day da nhu
4 | GTN4 N LN gar o
cau do han ché vé tai chinh
T TNH Sw thiéu hut nguon hang Rizwan Raheem Ahmed, Dalia
1 | TNHL Viéc mua hang tich trir lam t6i cam thay dugc lam | Streimikiene, Jo-Ann Rolle,
chu Pham Anh Duc (2020); Minh
2 | TNH?2 Viéc mua hang tich trix 1am t6i cam thay it lo lang | Hieu Nguyen, Jimmy
hon Armoogum and Binh Nguyen
3 | TNH3 Viéc mua hang tich trix 1am ti cam thay dé chiu Thi (2021); Nils Netz va
T6i cam thay kho khan hon trong viéc mua cac mat Amanda Pernald (2021)
4 TNHA4 5 % ; -
hang thiét yéu trong luc dai dich
1 TU Su thich &ng véi mua sam tryc tuyén
1 | TuL T6i c6 the tiet kiem tien khi mua hang online trong | Lobel Trong Thuy Tran (2020);
thoi ky COVID-19 do cac website ban gié thap hon | Nils Netz va Amanda Pernald
5 | TU? Mua hang online tién loi vi cac website c6 nhiéu wu | (2021); Minh Hieu Nguyen,
dai vé giao nhan hang hoa Jimmy Armoogum and Binh
Mua hang online d& dang vi cac website cung cap | Nguyen Thi (2021).
3 | TU3 X . )
nhiéu lya chon hang hda
4 | TUs T6i cam thay tin teong khi mua hang online do cac
website cung cap chinh sach bao vé khach hang
Mua hang online an toan hon vi gitp t6i han ché tiép
5 | TUS . i N
xuc dong nguoi trong mua dich
IV | SK Sw quan tam nhiéu hon dén sic khoe Debadyuti Das,  Ashutosh
1 | sk1 COVID-19 lam tang nhan thuc cua tdi vé sac khoe | Sarkar va Arindam Debroy
cua chinh t6i va nguoi than (2021); Nils Netz va Amanda
5 | sk2 COVID-19 lam tang nhan thuc cua toi va ngudi than | Pernald (2021); Sonia Ndome
vé Viéc deo khau trang va dung nudc khir khuan Elangwe (2021).
COVID-19 lam t6i nhay cam hon véi nhitng thirc an
3 | SK3 A s
nén dung
COVID-19 lam tang nhan thac cua toi vé viéc gite
4 | SK4 N ~
vé sinh sach sé&
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Tac gia: Tran Minh Kién va cong su

T6i cam thay lo ling cho st khoe cua minh trong

SKS sudt thoi ky dai dich
GCXH Viéc phong téa va gidn cach xa hoi
Gexy | Viée phong toa lam toi nhan ra.c’én tiét kiém tién va Rizwan Raheem Ahmed, Dalia
han ché mua sam khong can thiét Streimikiene, Jo-Ann Rolle,
GexHp | TOi thich mua céc san pham cd thé tai s dung va tai | Anh Duc (2020); Nils Netz va
ché Amanda Pernald (2021); Sonia
Gexna | Phong toa gilp toi nhan ra viéc mua cac sin pham Ndome Elangwe (2021).
suc khoe, v¢ sinh quan trong hon thoi trang
Viéc gidn cach va phong toa trong thoi ky COVID-
GCXH4 O PR A
19 lam t6i mua sam it hon thuwong 1€
.. o Lobel Trong Thuy Tran (2020);
STD Sy thay doi hanh vi tiéu dung Nils Netz va Amanda Pernald
STD1 Do COVID-19, tdi c6 mot nhu CAU MGi va nhiéu hon ,gs?hzult)o,sh Sgﬁgardi//gt' Arinltzi):rfw,
lién quan dén céc san pham ve stiic khoe Debroy (2021)
STD? T6i s& mua hang tir cac nen tang thuong mai dién tur y '
nhiéu hon trong thoi Ky dai dich nhu 1a COVID-19
STD3 Toi s€ mua tich trir hang hoa trong céc thoi ky khing
hoang nhu la COVID-19
STD4 Su bat 6n kinh té do COVID-19 khién tdi tiét kiem

hon, tap trung vao nhirng nhu cau thiét yéu

Nguon: téng hop va hiéu chinh
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