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Tom tat. Muc dich ciia nghién ciru nham xac dinh cac yéu té anh hudng téi y dinh mua gao hitu co cua
ngudi tiéu dung tai thanh phd HO Chi Minh, tién hanh do luong va kiém dinh mic do anh huéng cia cac
yéu tb sau: thai d6 vai gao hitu co, su quan tam dén sic khoe, chuan chi quan, kién thic vé gao hitu co,
gia ca cam nhan, nhan thirc vé chat lugng, sy quan tim dén méi truong. Dir ligu thu thap qua diéu tra 258
nguoi tiéu dung trén dia ban duoc phan tich bang phuong phap phén tich EFA va su dung m6 hinh hoi quy
da bién, tir 46 danh gia mirc d6 anh huong cua cac bién doc lap dén bién phu thudc, danh gia do tin cay cua
thang do va kiém dinh mé hinh ly thuyét. Két qua nghién ctu cho thiy cac yéu té: thai do véi gao hitu co,
su quan tam dén sirc khoe, chuan chu quan, kién thirc vé gao hitu co, gia ca cam nhan, nhan thac vé chat
lwong, su quan tam dén méi truong déu tac dong cuing chiéu dén y dinh mua gao hitu co. Dua vao két qua
nghién ctru, mot s6 ham y chinh sach dwoc dé xuit cho nha san xuat va cac doanh nghiép, to chac kinh
doanh san pham gao hiru co.

T Khoa. Gao hiru co, y dinh mua gao hiru co

FACTORS AFFECTING CONSUMERS’ PURCHASING INTENTION OF
ORGANIC RICE IN HO CHI MINH CITY

Abstract. The purpose of the study is to determine the factors affecting the intention to buy organic rice of
consumers in Ho Chi Minh City, we measure and test the influence of the following factors: attitude towards
organic rice, concern for health, subjective standards, knowledge of organic rice, perceived price,
perception of quality, concern for the environment. Through the survey of 258 consumers in the area, the
collected data is analyzed by EFA analysis method and using multivariable regression model to evaluate
the influence of independent variables on dependent variable, evaluate the reliability of the scale and test
the theoretical model. The research results show the following factors: attitude towards organic rice, health
concern, subjective norm, knowledge about organic rice, perceived price, perception of quality, interest in
organic rice. The environment has a positive impact on the intention to buy organic rice. Based on the
research results, some policy implications are proposed for producers, businesses and organizations trading
organic rice products.

Keywords. Organic rice, purchase intention of organic

1. GIOI THIEU

Gao 12 loai lvong thuc phé bién nhit ddi voi ngudi Viét Nam, thang 5 nim 2021 luong gao xuét khau wéc
dat 750 nghin tan véi gié trj dat 406 triéu USD, nang tong khdi lwong gao xuat khau 5 thang dau nim 2021
dat 2,7 triéu tan véi gia tri 1,48 ty USD (Theo B Nong nghiép va PTNT, 2021). Tuy nhién, viéc st dung
phan bon héa hoc, thudce bao vé thue vat, chat kich thich trong quy trinh canh tc ndng nghiép hién tai, ciing
nhu viéc bao quan khong hop 1y da 1am giam luong chét dinh dudng, anh huong 16n dén con ngudi, moi
truong, ... Dong thai, viéc tidu dung thuc phdm dugc san xuét thong qua phuong phap hitu co ngay cang
gia tang, vi n6 dam bao su an toan lanh manh va bén vimg ddi véi moéi truong (Madan & Yadav, 2016;
Kushwah & cong sw, 2019; Tandon & cong sy, 2020). Hién nay, tiéu chuan cudc séng ngay cang cao, gao
hitu co dang 1a dan duoc ngudi tiéu ding wu tién lua chon sir dung. Pay 12 loai gao dung phuong thirc canh
tac hitu co trong qua trinh trong trot nham gidp loai bo gan nhu hoan toan hoa chat doc hai va c6 ham
lwong dinh dudng nhiéu hon so véi gao thong thudng. Thyc té, hon 175 qubc gia 4p dung va mé rong viéc
canh t&c hiru co (Tandon & cong su, 2020).

Theo chinh sach ciia Chinh phii va Bé an "Téi co cau nganh lda gao dén nam 2020, tam nhin dén nam 2030"
cac HTX, doanh nghiép da bat dau xay dung cac lién két chuong trinh trdng lda sach, hiru co (VnSAT,
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2018). Tinh dén thang 5/2017, nhiéu cong ty, co s kinh doanh ciing nhu cac to chirc quan tim dén mat
hang gao hiru co. Trén toan thi truong TP.HCM c6 8 thuong hi€u gao hitu co, dam bao quy trinh tur trong,
thu hoach, xay xat lua gao, trong d6 c6 4 thuong hiéu nhan dugc ching nhan tir cac t6 chirc ching nhan
tiéu chuan hitu co uy tin trén thé gisi nhu Hoa Sira, Gao sinh thai, OrgaGro va Coop Organic (Hoang,
2020). Tai Hoi nghi quéc té 1an thir 9 vé thuong mai gao & Macau, gao hiru co ST24 cua ki su H6 Quang
Cua nghién cuu lai tao tai tinh Séc Tring da lot top ba loai gao ngon nhat thé gisi. Tuy nhién, nhitng nghién
ctru vé sir dung gao ciia ngudi tiéu ding tai Thanh phd H6 Chi Minh chwa duoc thyc hién va cong bd, trong
khi ddy 1a mét thi truong 1on, hira hen lwong tiéu thu cao boi dan s dong, co sé vat chat tét. Viéc nam bat
¥ dinh mua s& 1a mot budc tién ddy manh van dé tiéu thu san phdm va gép phan tao nén sy cn bang giira
phét trién kinh té va bao vé méi truong (Madan & Yadav, 2016). Do do, chling t6i da thyc hién nghién ciu
“Cac yéu t6 anh huang dén y dinh mua gao hitu co ciia nguoi tieu dung tai Thanh phé Ho Chi Minh”, nham
gitp cac doanh nghiép trong linh vuc ‘nay xac dinh cac yéu t chinh c6 anh huong dény dinh mua gao hiru
co. Sau do, tién hanh do luong va kiém dinh mirc do anh huong cua cac yéu té nay va cudi cing, dé xuét
mot s6 ham y chinh séch cho cac nha quan tri nham lam ting y dinh mua ctia ngudi tiéu dung tai TP.HCM.

2. COSO LY THUYET VA MO HINH NGHIEN CUU

2.1 Co sé ly thuyét va céc gia thuyét nghién ciru:

2.1.1 Co s ly thuyét:

Dé giai thich cho hanh vi caa con ngudi ndi chung va hanh vi cia ngudi tiéu dung ndi riéng cé nhiéu ly
thuyét. Trong d6 vé y dinh thyc hién hanh vi, co:

- Ly thuyét hanh vi hop Iy (TRA) (Ajzen & Fishben, 1975): duoc Fishbein va Ajzen dua ra nam 1975. Muc
tiéu cua thuyet TRA 1a dé du doén va hiéu vé hanh vi cia mot ca nhan. Thai do trong md hinh TRA duoc
do luong bang nhan thie vé cac thuge tinh cua san pham. Nguoi tiéu dung s& quan tm dén nhitng thuoc
tinh mang lai ich loi can thiét véi cac mirc do quan trong khac nhau.

- Ly thuyét hanh vi c6 ké hoach (TPB) Ajzen (1991): Ia su m¢ rong cua md hinh TRA. M6 hinh TPB khic
phuc nhuoc diém cia TRA bang cach thém vao mot bién 13 sy kiém soat hanh vi duoc cam nhan (Perceived
Behavior Control). Niém tin vao su kiém soat c6 tac dong truc tiép dén sy kiém soat hanh vi dugc cam
nhan va y dinh dé thyc hién mot hanh vi tré nén dé dang hon hay kho khin hon sé lién quan dén niém tin
vé nhitng yéu tb dic biét nao do.

Khi dua ra lya chon mét cira hang nao d6 dé mua san pham thi ngudi tiéu ding thuong bi chi phdi bai y
dinh va thuc day ho thuc hién ding y dinh caa minh. Tuy nhién, y dinh mua hang hoan toan c6 thé bi thay
ddi do tac dong cua nhan thic V& gia ca, chit lugng hay cam nhan vé gié tri (Zeithaml, 1988; Grewal &
cong su, 1998).

Y dinh mua hang 13 giai doan dau cua qué trinh mua sim, 1a hé qua cua qua trinh nhan thic nhu cau, tim
kiém va phan tich cac thong tin vé san pham. Nguai tiéu dung sé& tién hanh danh gié chi tiét cac yéu t6 quan
trong d6i véi ho, trudc khi dua ra quyét dinh mua sim sir dung, (Chen, 2007). Y dinh mua dugc md ta la
su san sang cua khach hang trong viéc mua san phdam (Matt & Ercan, 2008). Cac doanh nghiép khi tién
hanh béan san pham cd thé s& khao sat dua trén y dinh mua ciia khach hang. Du doan y dinh mua 1a buéc
dau tién dé dy doan dugc hanh vi mua thyc té cia khach hang (Howard & Sheth, 1967). Tir d6, y dinh mua
duogc xem 1a co s6 dé du doan cau trong tuong lai (Fishbein & Ajzen, 1975; Bagozzi, 1983).

2.1.2 Céc nghién ciru lién quan:

Nhiéu nghién ctu trén thé gidi vé cac yéu té tic dong dén y dinh mua gao hiru co noi riéng va thyc pham
hitu co néi chung da duoc thuc hién. Nghién ctru cia Chong & Nahid (2013) da do luong mot s6 nhan tb
anh huéng dén y dinh mua thyc pham hitu co ciia nguoi tiéu dung tai Malaysia. Nghién ciru dwoc thyc hign
bang phuong phap dinh luong voi mau 1a 200 ngudi tiéu dung tai Kuala Lumpur, Malaysia. Cac nhan t6
anh hudng dén ¥ dinh mua thuc pham hiru co trong nghién ctiru nay 1y thirc vé sirc khoe, kién thire va glao
duc, thoi quen va thai do, su quan tim dén mai truong, su hd tro tir chinh sach caa chinh phu va nhan tb
sau cuing la nhan thuc vé gié tri.

Theo nghién ctru cia Katt & Meixner (8/2020), tc gia dua ra van dé “Do 1a tit ca vé gia? Phan tich y dinh
mua thuc pham hiru co trong co ché giam gia bang phuong phap 1ap m6 hinh phuong trinh céu trac”, sau
d6 nghién ciru dugc tién hanh nham kiém tra cac yéu té anh hudng dén y dinh mua thuc pham hitu co giam
gia ctia nguoi tiéu dang tai Hoa Ky véi n = 394. Nghién ctiu nay phat hién ra rang tac dong cua sy quan
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tam dén moi truong y thuc sirc khoe va gia tri mua sam theo s¢ thich 16n hon so véi y dinh mua thuc pham
hitu co so vai Y thirc V& gia ca, ngay ca trong co ché giam gia nay.

Nghién ciru cia Dickieson & Arkus (2009) tai nugc Anh da do luong anh huong ciia mot s6 yéu té vé hanh
vi ciia nguoi tiéu ding mua thuc pham hiru co. Nghién ctru dinh lugng cho thay hanh vi cia nguoi tiéu
dung bi anh huong bai y thirc sie khoe, chat lwong cam nhan, mdi quan tdm vé an toan sic khoe, niém tin
vao nhan hiéu hiru co va gia ban san pham. Anh huéng ciia suy thoai kinh té hién nay da duoc cho 1a khéng
dang ké vé mat thong ké vé hanh vi. Khi nguoi tiéu ding lo ngai vé sy an toan va chat lugng thi thuc pham
hitu co dugc xem nhu 13 mot thay thé cho thuc pham thong thuong.

Nghién ciru caa Trinh Phuée Nguyén (2020) da xem xét tac dong cua cac yéu td dén ¥ dinh mua gao hitu co
clia nguoi tiéu ding bang viéc khao sat 350 nguoi dan tai Dong bang séng Ciru Long. Nghién ciu chi ra, ¢6
ba yéu t6 tac dong dén y dinh mua gao hitu co cta ngudi dan theo thir tw d6 manh giam dan 1a nhan thic vé
gi4, su quan tam dén sirc khoe va sy quan tam dén méi truong.

2.1.3 Céc gia thuyét nghién ciu:

2.1.3.1 Thai d6 dbi véi gao hitu co:

Thai d6 tich cuc d6i véi thuc pham hiru co 1a mot tién dé quan trong thic day y dinh mua thuc pham hitu
co (Chong & Nahid, 2013). Nghién ctru gan diy nhét cia Hoang Thi Phuong Thao vé gao hiru co dua ra
quan diém tuong ty nhu trén (Hoang, 2020). Theo ly thuyét hanh vi c6 ké hoach, yéu té quan trong quyét
dinh dén y dinh hanh vi 1a thai d6 va thai d6 d6i véi hanh vi cia mot ca nhan cang tich cuc thi y dinh thuc
hién hg}mh vi ciia ¢4 nhan d6 cang manh (Ajzen, 1991). Tir cc co sé trén, gia thuyét H; cua nghién ctru duoc
de xuat:

=> Gid thuyét Hy: Thdi dé véi gao hitu co ¢6 méi quan hé cuing chiéu (+) véi y dinh mua gao hitu co-
2.1.3.2 Su quan tam dén stic khoe khi mua gao hiru co:

Y thirc strc khoe tac dong manh dén viéc mua thuc phdm an toan, trong dé c6 gao hitu co (Chong & Nahid,
2013; Katt & Meixner, 2020). Su quan tam dén stc khoe c6 tac dong tich cuc vé y dinh mua thuc pham
hitu co (Dickieson & Arkus, 2009). Sirc khoe con ngudi chiu anh huong cua nhiéu yéu té nhu bénh tat, yéu
t6 moi truong, thuc phdm. .. nén can phai sang subt véi su lya chon lwong thuc, trong d6 gao 1a luong thuc
str dung thuong xuyén, can dam bao an toan, khong tiém an hay gay tich tu cc chét doc hai anh huéng dén
co the Nhu vay, trong qua trinh hinh thanh va anh huong dén y dinh mua cta ngudi tiéu dung, sirc khoe 1a
mot yéu tb quan trong, theo nhur gia thuyét Hy:

=> Gid thuyét Ha: Su quan tam dén sirc khée cé tdc déng cung chiéu (+) dén y dinh mua gao hitu co.
2.1.3.3 Chuan chu quan:

Chuan chu quan Ia nhitng ap luc x& hoi tac dong 18n nhan thic cua ca nhan trong viéc thuc hién hay khdng
nén thuc hién hanh vi, yéu t6 ndy duoc xac dinh bang niém tin vé viéc nhitng ngudi ¢6 anh huong cho rang
cé nhan nay nén thyc hién hanh vi (nhém ngudi d6 co thé 1a gia dinh, ban bé va nhitng ngudi ¢6 dnh huong
khac) (Ajzen, 2002; Teng & Wang, 2015). Nhu vy, chuan chu quan chinh 12 yéu té quyét dinh x& hoi vé
phan anh 4p luc xa hoi dbi véi hanh vi (Wang & Gong, 2019). Céc nghién ctu truée day di cong bd
(Nguyen, 2011; Lé Thuy Huong, 2014; Trinh Phudc Nguyén & cong su, 2020) y dinh mua gao hitu co cling
da khang dinh sy anh huong thuan chiéu gitra chuan chu quan va y dinh mua. Cac anh huéng chuan chi
quan nay cd thé 1a anh huong yéu té xa hoi hay anh huong giita c4c nén van hoa khac nhau, voi niém tin
vé y kién nhirmg nguoi khac trong viéc lua chon mua gao hitu co.

=> Gia thuyét Hs: Chuan chii quan cé tac déng cing chiéu (+) dén y dinh mua gao hitu co.

2.1.3.4 Kién thirc vé gao hiru co

Kién thirc thuc pham hitu co dung dé chi mirc d6 hiéu biét cua nguoi tiéu dung vé ban chat va két ciu cua
thuc pham hitu co (Trinh Thay Anh, 2014). Kién thirc hiru co khong chi ¢6 thé lam ting thai do va kha
ning mua thyc pham hiru co ma con c6 thé nang cao muc chi tiéu cua nguoi tiéu dang hién c6 (Magistris
& Gracia, 2008). Bén canh do, tién dé quan trong cua niém tin ngudi tiéu dung ddi vai thuc pham hitu co
1a kién thire nhan thirc vé thuc pham hitu co (O’Fallon & cong sy, 2007).

=> Gid thuyét Ha: Kién thirc vé gao hitu co ¢6 méi quan hé cuing chiéu (+) dén y dinh mua gao hitu co.
2.1.3.5 Gia ca cam nhan:

Ngudi tiéu dung thuong c6 nhan thac 1 gia thuc pham an toan cao hon gia thuc phdm théng thuong
(Magnusson & cong su, 2001). Gia ca cam nhan 1a sy danh gia ciia khach hang vé mic do hy sinh va gia
tri cua nd so véi nhitng gi ma ho nhan dugc (Olson, 1977). Trong mot nghién cuu thyc hién tai Thai Lan
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(Kantamaturapoj & Marshall, 2020), cac nha ban I¢ da khong khuyén méi hay ¢ gang giam gia vi ho tin
rang nguoi tiéu dung du hiéu biét dé sin sang tra gia cao ddi véi thuc pham hitu co. Gié ca c6 thé cao nhung
néu san pham c6 chat luong tét, pht hop vai chi tiéu ngan séch thi cang ¢ nhiéu nguoi tiéu dung lya chon
hon va nguoc lai.

=> Giq thuyét H5: Gia cd cam nhdn ¢6 tdc déng cung chiéu (+) dén y dinh mua gao hiu co-

2.1.3.6 Nhan thtic v& chat luong:

Nhiéu nghién ciru trudc day di nhin thay anh huong cua nhan thirc vé chat lugng va y dinh mua thuc pham
an toan néi chung (Magnusson & cong sy, 2001; Nguyen, 2011; Trinh Phuéc Nguyén, 2020). Nghién ciu
cua Jay Dickieson va Victoria Arkus (Dickieson & Arkus, 2009) ciing c6 két luan rang su quan tam dén
chat lugng ciia thuc pham an toan Ia nhan té anh huong manh mé nhat dén y dinh mua thyc pham an toan.
Nhan thire vé chat lugng gao hitu co 1a nhitng hiéu biét cua ngudi tieu ding vé ban chat tét cua gao nhu:
hinh dang hat gao, mau sac, kich ¢&, mui vi... va nhitng biéu hién bén ngoai nhu gia, nguon gdc, noi kinh
doanh, thuong hiéu san pham... (Olson, 1977).

=> Gia thuyét He: Nhdn thic vé chdt lirong gao hitu co ¢6 tic déng cing chiéu (+) dén y dinh mua gao
hitu co.

2.1.3.7 Sy quan tam dén méi truong:

Sy quan tAm dén moi truong s& tac dong dén viéc sir dung thuc phdm hitu co no6i chung va gao hitu co ndi
riéng (Kalafatis & cong su, 1999; Yanakittkula & Aungvaravonb, 2020; Katt & Meixner, 2020). Cac nghién
clru d3 mo ta sy quan tAm t6i moi trudng 1 sy thire tinh va nhan thic caa nguoi tiéu dung vé viéc moi
truong dang bj anh huong, tai nguyén thién nhién ngay dan cang can kiét. Sy quan tam dén méi truong la
quan diém, thai d6 va mirc d6 quan tam cua ca nhan véi méi truong (Said & cong su, 2003). Tur d6, nguoi
tiéu dung sé& cd nhitng hanh dong phi hop gop phan bao vé méi truong sdng ciia con ngudi va bao vé nguon
tai nguyén. Sy quan tam téi moi truong chi mie do tham gia cua mot nguoi vao cac hoat dong moi truong
(Maloney & cong sy, 1975; Chan & Lau, 2000). Trong nghién ciru nay, ngudi tiéu dung c6 y dinh lya chon
mua gao hiru co s€ quan tam dén viéc str dung gao dwoc san xuat bang quy trinh than thién, khdng gay anh
huéng xau dén moi trudng xung quanh.

=> Gid thuyét Hz: Sw quan tam dén méi truong cé tac déng cing chiéu (+) dén y dinh mua gao hiu co.
2.2 M®& hinh nghién cu:

Tur nhitng phan tich vé céc gia thuyét trén, md hinh nghién ctru dé xuit s& gdbm céc nhan té: thai do voi gao
hitu co, su quan tim dén suc khoe, chuan chi quan, kién thic vé gao hitu co, gia ca cam nhan, nhan thic
vé chét lugng, sy quan tam dén moi truong (Hinh 1).

[ Thai do véi gao hitu co H1

Sy quan tam dén sirc khoe

Chuan cha quan

Y dinh mua gao hitu co

Kién thic vé thuc pham hitu CO}H4

HS

Nhan thirc vé chat luong 6

Sy quan tam dén méi truong

[
[
[
[ Gié ca cam nhan
[
(

Hinh 1. M hinh nghién ciru dé xuét
(Nguon: Tac gia tong hep tir gia thuyét nghién citu)
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3. PHUONG PHAP NGHIEN CUU
Nghién ciru thuc hién hai phuong phap 1a dinh tinh va dinh lwong. Phuwong phap nghién ctru dinh tinh nham
xay dung bang cau hoi dya vao viéc thim do y kién 05 chuyén gia, ddng thoi thuc hién phong van sau 10
ngudi tiéu dung khu vyc Thanh phé H6 Chi Minh dé diéu chinh thang do. Phuong phép nghién ctru dinh
luong (bao gém so bo va chinh thirc) dé thu thap, phan tich dit liéu va kiém dinh thang do ctia md hinh.
Nghién ctu sir dung thang do Likert dé danh gia cac ciu tric nghién ctiu voi 1 1a hoan toan khong dong y,
va 5 1a hoan toan dong y. CAc bién quan sat trinh bay theo bang 1.

Bang 1: Bién quan sét va nguon trich dan

STT Cic thang do va bién quan sat Nguon
l. Thai do véi gao hiru co
; Tiéu dung gao hiru co an toan hon gao thong thuong __ Gil & cong su (2000); Lockie
Tiéu dung gao hitu co tot cho strc khoe hon gao théng thuong A
~ — i 3 & cong su (2002)
3 Gao hitu co €O vi ngon hon gao thong thuong
Il. | Sw quan tim dén strc khoe
1 Gao hitu co ¢6 nhiéu dinh dudng hon gao thong thuong Chong & cong su (2013);
2 Gao hiru co gilip giam ruai ro vé bénh tat Wee & cong sy (2014); Tran
3 Dung gao hitu co dé thuc day loi ich strc khoe 1au dai & cong su (2019)
11 Chuén chii quan (CCQ)
1 Nhitng ngudi quan trong nht cia toi nghi rang t6i nén mua gao hiru
co
2 Nhitng ngudi ma t6i hay tham khao y kién tung ho t6i mua gao hitu | Ajzen (2002); Teng & Wang
co (2015); Tran & cOng su
3 Moi ngudi mong doi toi s€ mua gao hitu co (2019)
4 T6i ¢6 ¥ dinh mua gao hitu co khi nghe cac thong tin trén truyén
thong dai chiing
IV | Kién thirc vé gao hitu co (KT)
1 Ca nhan tdi rat am hiéu vé gao hiru co
2 Toi biét gué trinh san xudt ra gao hitu co Chen (2007);
3 T0i c6 theé phan biét gao hitu co s0 vdi gao thong thuong Effendi & cong su
4 T6i c6 kién thure ve gao hitu co thong qua viée st dung/nghe noi/ doc (2015)
bao...)
\Y/ Gia ca cam nhén (GC)
1 Gia gao hitu co quan trong voi toi Magnusson & cong su
2 T6i nghi gid gao hitu co 1a cao (2001); Kulikovski & Agolli
3 Gia gao hiru co phu hop vdi lgi ich cia nd (2010); Tran & cong su
4 T6i khong ngai tra thém tién cho gao hitu co (2019)
VI | Nhin thirc vé chit lrong (CL)
1 T6i nghi gao hitu co giau dinh dudng Woese & cong su (1997);
2 T6i nghi gao hitu co co chét lugng cao hon gao thong thuong Wee & cong su (2014)
3 Gao hitu co giup t6i tranh duoc rai ro vé stc khoe
VII Sw quan tim dén méi trudng (MT)
1 Toi quan tdm dén méi truong khi lya chon gao Gil & cong su (2000);
2 Gao hiru co duge san xult bang phuong phéap than thién moéi truong Chong & Nahid (2013);
N ~ A e A Lian & Yoong (2019)
3 T6i tin rang gao hitu co than thién véi moi truong
VI | Y dinh mua gao hiru co
L T?? 3¢ .C hu dvongNtlm mud ga? hu co Holak & Lehmann
2 T6i chac chan s€ mua gao hitu co T
=~ = PR — (1990); Lian & Yoong
3 T6i s€ mua gao hitu co vao 1an mua ti€p theo ! N
s - 7 ~ , - (2019); Tran & cong su
4 tcf)(i) kha nang t6i s€ mua san pham gao hiru co cé trong khu vuc cua (2019)
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Nghién ciru sir dung bang cau hoi khao sat dé thu thap dir liéu dinh luong va phuong phap chon mau thuan
tién. Bang cau hoi gidy duoc dung dé khao sét tai cac ctra hang ban gao & va bang cau hoi truc tuyén dé
khao sat mot s6 ngudi tiéu ding dang sinh song va lam viéc tai thanh phé HS Chi Minh. C& mau téi thiéu
can dat d6i v6i phan tich hoi quy da bién duoc tinh theo cong thirc 1a n = 50 + 8*m, vai m: s6 bién doc lap
(Tabachnick & Fidell, 2007). Trong nghién ctru nay, sé luong bién doc lap 1a 07, do dé, kich thudc mau toi
thiéu 1a n = 106. Sb phiéu khao sat nhan vé hop 18 1a 258 phiéu, dap tng rét tot tiéu thie quy md mau, tir
d6 lam tang tinh thuyét phuc ciia két qua. Trong nghién ctu ndy, dap vién 1a nit chiém 64%, d¢ tuoi khao
st 1a tir 18 tudi tro 1én. Cac nhém nghé nghiép chinh trong khao sat la nhimg nguoi lam toan thoi gian
(29.5%), cling nhu ndi trg (33.3%), day la cac dbi twong c6 nhu cau mua véi gao hiru co. Cubi cung, mirc
thu nhap chinh 1a tir 5 triéu dong/thang tro 18n véi 85.2% dép vién. Thong ké mau nghién ctru duoc trinh
bay & bang 2.
Bang 2. Thong ké két qua mau nghién ciru

Phan loai n Phén trim
e Nam 93 36
Gi6i tinh Nit 165 64
18 - 25 31 12
26 - 35 45 17.4
Do tudi 36 - 45 41 15.9
46 - 55 85 32.9
> 55 56 21.7
Toan thoi gian 76 29.5
Ban thoi gian 43 16.7
. N o Pa vé huu 24 9.3
Tinh trang ngh nghi¢p Chua c6 viée lam 12 47
Noi trg 86 33.3
Kinh doanh tu do 17 6.6
< 5tr 38 14.7
o R ; 5-10tr 62 24
Thu nhép binh quan thang 10 - 15r 97 376
> 15tr 61 23.6

D ligu thu thép duoc xu 1y thong qua phan mém SPSS (Hoang Trong & Chu Nguyén Mang Ngoc, 2008)
de thong ké mo ta (thong ké nhan khau hoc, va tinh gia tri trung binh, danh gié do tin cay cua thang do,
phén tich nhan t6 kham pha, danh gia twong quan, va phan tich hoi quy da bién).

4. KET QUA NGHIEN CUU

Dau tién, nghién ctu sé danh gia do tin cay cia cac thang do thong qua phén tich do tin cay Cronbach’s
Alpha. Déi véi nhém bién doc 1ap (bang 3), hé s6 Cronbach’s Alpha (CA) ctia c&c nhém ciu triic déu I6n
hon 0.7, trong d6 CA thap nhat 12 0.817 va cao nhat 1a 0.912. Ngoai ra, hé s6 twong quan bién tong ciia cac
chi muc déu I6n hon 0.5, thip nhat 1a 0.591. Do d6, cac thang do trong nghién ciru ¢6 thé sir dung cho cac
giai doan tiép theo vi déu dat d6 tin cay. Dong thai, nghién ctu ciing thuc hién phan tich nhan té kham pha
(EFA) dé xac nhan mirc d6 hoi tu cua cac chi muc nghién ciru. Két qua FEA da chi ra rang nhém bién doc
lap duoc phén tich thanh 7 nhom.

Bang 3. Két qua kiém dinh d¢ tin cay va phan tich nhan t5 kham pha cho nhém bién doc lap

Chi  muc , ) HEso :

... | HE s0 tdi nhan to tuong quan | Cronbach’s Alpha | Tén bién
nghién ciru bién tong
CCQ1 0.809 0.811
CCQ2 0.711 0.683 2 ,
CCo3 0913 0.868 0.899 Chuan chu quan
CCQ4 0.796 0.78
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Chi muc o : Hg 5o y
L H¢ so tai nhan t6 tuong quan | Cronbach’s Alpha | Tén bién
nghién ciru bién tong
KT1 0.641 0.656
KT2 0.608 0.548 0.817 Kién thic vé gao hitu co
KT3 0.787 0.692 '
KT4 0.871 0.665
SK1 0.926 0.854
SK2 0.866 0.835 0.912 Su quan tdm dén stc khoe
SK3 0.868 0.804
MT1 0.885 0.825
MT2 0.900 0.828 0.908 Su quan tim dén moéi trudng
MT3 0.884 0.795
GC1 0.812 0.747
GC2 0.511 0.691 ]
GC3 0741 0,81 0.894 Gia ca cam nhan
GC4 0.747 0.828
TD1 0.837 0.704
TD2 0.775 0.781 0.876 Thai d6 ddi vai gao hitu co
TD3 0.782 0.814
CL1 0.914 0.807 \ .
CL2 0.857 071 0.837 Nhan thtc vé chat luong
CL3 0.762 0.591

Tuong ty, két qua FEA & bang 4 da chi ra rang bién phu thugc duoc hoi tu thanh 1 nhém. Céc tiéu chuén
trong phan tich nhan té déu dat duoc khi phan tich nhém bién doc 1ap, KMO = 0.722 > 0.5, sig. Bartlett's
Test of Sphericity = 0.00 < 0.05, Eigenvalues = 2.589 > 1, va phuong sai trich = 64.730% > 50%. Ngoali
ra, tat ca hé sb twong quan bién tong déu 16n hon 0.4 va Cronbach’s Alpha ctia nhém nay bang 0.815, 16n
hon 0.7. Do d6, nhém bién phu thude dat do tin cdy va hoi tu.

Bang 4. Két qua kiém dinh d¢ tin cay va phan tich nhan t5 kham phé cho nhém bién phu thuc

Hé sO

Wong | Tan bién

quan bién

tong
YDM1 0.862 | 0.712 .
YDM2 0.800 | 0.629 Y dinh mua gao

hiru co

YDM3 0.602 | 0.411 (Cronbach’s Apha
YDM4 0.918 | 0.818 = 0.815)
KMO =0.722, sig. Bartlett's Test of Sphericity = 0.00
Eigenvalues = 2.589, Phuong sai trich = 64.730%

Danh gia vé sy twong quan gitra bién doc 1ap va phu thudc, két qua nghién cau chi ra rang ¥ dinh mua gao
hitu co ctia khach hang c¢é trong quan thuan vai tat ca cac bién doc 1ap nhu thai 6 ddi voi gao hitu co (r =
0.588, sig. = 0.00), su quan tim dén sirc khoe (r = 0.414 , sig. = 0.00), chuan chu quan (r = 0.624 , sig. =
0.00), kién thirc vé gao hitu co (r = 0.659 , sig. = 0. 00), gia ca cam nhan (r = 0.755, sig. = 0.00), nhan thac
vé chat luong (r = 0.338, sig. = 0.00), su quan tdm dén méi truong (r = 0. 378, sig. = 0.00). Trong do, gia
ca cam nhan c6 tuong quan manh nhat dbi véi y dinh mua gao hitu co, tiép theo 14 kién thuc cta nguoi
dung.
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Bang 5. Bang ma tran tuong quan
CCQ TD SK KT GC CL MT
Pearson Correlation YDM .624 .588 414 .659 .755 .338 378
Sig. (1-tailed) YDM .000 .000 .000 .000 .000 .000 .000

Cudi cung, nghién ctru da s dung md hinh hoi quy d bién dé déanh gia mic do anh huong caa cac bién
doc lap dén bién phu thudc, ciing nhu kiém dinh céc gia thuyét nghién ctu. Két qua phan tich hdi quy da
bién thé hién ¢ bang 6. Dau tién, hé s R? diéu chinh caa mé hinh nghién ciru 1a 0.755; ¢ nghia 1a 75.5%
su thay doi cua bién y dinh mua gao hitu co 1a do anh huong cua bay khai niém doc lap bao gom thai do
dbi véi gao hitu co, su quan tam dén sic khoe, chuan chu quan, kién thic vé gao hiru co, gia ca cam nhan,
nhan thac vé chét lugng, su quan tim dén mai truong; ngodi ra, 24.5% su thay d6i cua bién phu thudc 1a
do céc yéu t6 khac ngoai mé hinh dé xuat. Bén canh do, ta c6 hé s6 Durbin-Watson ciia ham hi quy 1a DW
= 1.836, va mau khao st 1a 258 cling véi s6 lwong bién doc 1ap 12 7, DL = 1.651, DU = 1.765; tir 46, ta co
DU <DW <4 - DL, nghia la 1.765 < 1.836 < 4 — 1.651, nén s& khong c6 hi¢n tuong tu twong quan trong
mo hinh hoi quy v&i mirc y nghia 1%. Hon nita, gia tri F = 114.227, sig. = 0.00 < 0.05, nén két qua hdi quy
phU hop vai tong thé nghién ctru. Ngoai ra, tat ca hé sé phong dai phuong sai (VIF) déu nhé hon 3, chiing
t6 khdng c6 hién trong da cong tuyén xay ra trong md hinh nghién cau.

Ngoai ra, két qua ¢ bang 6 chi ra rang tat ca cac hé s duong dan déu co y nghia khi gia tri sig. trong nghién
ctru déu bang 0.000, nho hon 0.001. Do d6, tat ca cac khai niém doc 1ap déu anh hudng c6 ¥ nghia dén khai
niém phu thudc véi do tin cay 99%. T4t ca hé sd B cua céac bién doc 1ap déu 16n hon 0, do do tat ca mdi
quan hé trong md hinh hdi quy 1a dong bién. Vi vay, tat ca cc gia thuyét nghién ciu tir H1 dén H7 déu
dugc chap nhan voi mirc ¥ nghia 0.001.

Bang 6. Két qua hdi quy tuyén tinh

Hé sb khong chuan héa He sﬁ(j(;huén Théng ké cong tuyén
Sig.
B Sai s6 chuén Beta ’ Tolerance VIF
(Constant) 0.336 0.130 0.010
TD 0.070 0.029 0.101 0.016 0.556 1.797
CCQ 0.169 0.026 0.268 0.000 0.560 1.785
SK 0.050 0.024 0.073 0.042 0.747 1.339
KT 0.185 0.028 0.261 0.000 0.605 1.653
GC 0.191 0.031 0.289 0.000 0.439 1.878
CL 0.143 0.020 0.236 0.000 0.841 1.189
MT 0.063 0.023 0.093 0.007 0.805 1.242
R? diéu chinh = 0.755; Durbin-Watson = 1.836
F =114.227, sig. = 0.000

5. THAO LUAN KET QUA NGHIEN CUU VA HAM Y CHINH SACH

Thao luan két qua nghién céu:

Nghién ciu dugc thuc hién nham khao sat cac yéu té anh huong dén y dinh mua gao hiru co cta ngudi tiéu
duing tai Thanh phd Ho Chi Minh. Két qua cho thiy chap nhan dugc 7 gia thuyét trong mé hinh nghién ciu.
Theo két qua hoi quy da bién, gia ca cam nhan 12 yéu té anh huong I6n nhat dén y dinh mua gao hiru co
cuia khach hang (B = 0.289), dong thoi, gia ca cam nhan c6 anh huong dong bién dén y dinh mua gao hitu
co (B =0.191>0, sig. = 0.00 < 0.05); do do, gla thuyét H5 dugc chap nhén véi do tin cay 99%. Két qua
nay dachira rang nguoi tiéu dung thudng sin sang chi ra mot khoang tién 16n hon dé mua cac san pham
c6 chat luong nham dam bao sirc khoe (Trinh Thily Anh, 2014). Ngoai ra, khi chit luong cuge Song cling
nhu thu nhap ciia ngudi dan cao hon, ho s& cha dong chi tién dé mua cac san pham c¢6 nguon goc hitu co,
chap nhan mua cac san pham véi gia hop ly. Do do, gia cua gao hitu co néu dugc cam nhan 1a phd hop voi
chat lwong sé 1a yéu t6 then chét thuc day ngudi mua dén hanh vi mua hang.

Bén canh do, két qua nghién ctru thé hign chuan chu quan c6 tac dong tich cuc va xép thir 2 sau gia ca cam
nhan anh huong dén y dinh mua (B = 0.268), phi hop véi nghién ciu trudc (Ajzen, 2002; Nguyen, 2011;
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Teng & Wang, 2015; Katt & Meixner, 2020). Bdng thoi, kién thirc vé gao hitu co (B = 0.261), nhan thic
vé chit lugng (B = 0.143) ciing 1a 2 yéu t6 tic dong manh, nhu di dugc ghi nhan trong cac nghién ciru trudc
da (Magnusson va cong su, 2001; O’Fallon & cong su, 2007; Nguyen, 2011; Lé Thuy Huong, 2014; Trinh
Phuéc Nguyén & cong su, 2020).

Hon nita, nghién ciru dat két qua rang cac yéu té: thai do vai gao hitu co (B = 0.070), sy quan tim dén moi
truong (B = 0.063), sy quan tim dén stc khoe (B = 0.050) déu c6 tac dong tich cuc dén ¥ dinh mua gao hitu
co, hoan toan tuong tu V&i cac nghién ciru trudc (Howard & Sheth, 1967; Fishbein & Ajzen, 1975; Bagozzi,
1983; Dickieson & Arkus, 2009; Kantamaturapoj & Marshall, 2020)

Ham y chinh sach

Gao hitu co hién dang 12 mdi quan tdm 16N ciia ngudi tiéu ding tai thanh phd H6 Chi Minh bai day 1a luong
thuc chinh trong bira an hang ngay. Cac két qua nghién cau dugc thuc hién trén day déu phd hop vai cac
nghién ciru trude, da gop phan khang dinh cac yéu td anh hudng dén ¥ dinh mua gao hiru co.

Két qua nghién ctiu khang dinh gia ca cam nhan chinh 14 yéu t6 dau tién tic dong manh nhat. Do vay, cac
doanh nghiép kinh doanh can quan tim dén nguoi tiéu ding st dung gao hitu co 1 nhiing ngudi ¢ nhan
thire vé gia san pham tét, dong thoi xay dung chién luoc marketing tap trung thay doi nhan thic ciia nguoi
tiéu dung vé gia san pham.

Mt khéc, nghién ctru ciing chi ra yéu té chuan chii quan c6 tac dong manh sau gia ca cam nhan, vi thé cac
nha quan tri can b tro kién thirc can thiét vé san pham, dao tao huan luyén cho nhan vién dé cd thé tac
dong dén y dinh mua hang cua nguoi tiéu dung. Khi khach hang c6 trai nghiém tich cuc thi ho s& tac dong
tich cuc dén nguoi than, ban bé cia minh.

Két qua nghién ciru da thé hién, kién thirc vé gao hiru co tac dong tich cuc dén ¥ dinh mua gao hitu co. Cac
nha tiéu thy va co quan quan ly can tao dung niém tin trong 1ong khach hang, xay dung b tiéu chi va dam
bao truy xuat nguon géc san pham. Nhan hiéu duoc ghi ré rang 1a mot bién phap hiéu qua dé giap nguoi
tiéu dung c6 dugc thong tin hitu ich va dang tin cay trong thi truong gao hiru co, dac biét cho nhirg nguoi
khong c6 nhiéu kién thirc vé gao hiu co, tir d6 thiic déy ¥ dinh mua gao hiru co.

Két qua ching minh chat luong 1a yéu t6 tac dong cung chiéu dén y dinh mua gao hiru co. San pham gao
san XUit ra ngoai viéc dat dung tiu chuan kiém dinh vé do an toan thi doanh nghiép con phai nghién ctu
glong méi, cai tlen lién tuc dé gao khong chi sach ma con dam bao dwgc mii vi, d6 tuoi ngon, bat mat va
hap dan vé mau sic; kiém soat cac danh gia cua khach hang, dwa vao quy trinh danh gia thiét lap, dé kip
thoi khic phuc, xir 1y su ¢b vé chat lwong néu co.

Két qua nghién ctru cho thdy thai do c6 mdi quan hé cling chiéu voi ¥ dinh mua gao hitu co. Y dinh mua
san pham thuong dua trén thai d6 cia nguoi tiéu dung, vi thai do dai dién cho nhimg gi nguol tiéu dung
thich hay khong thich. Do d6, doanh nghiép trong thi truong gao hitu co can cung cap cac loai gao chit
lwong, thanh phan hiru co dang nhu cac cong bé trén nhan hiéu va dé ra cac chién lugc gia hop 1y dé thu
hat nguoi tiéu dung.

Sy quan tAm t&i moi truong 12 yéu t6 tac dong dén y dinh mua gao hiru co, phu hop véi cac nghién ctu
truéc. Gao duoc san xuit bang quy trinh than thién, khéng tac dong xau dén méi truong xung quanh s& tao
thién cam va sy an tam, thic day nguoi tiéu ding st dung.

Phu hop véi cac nghién ciru trudc, su quan tam téi sic khoe co anh huong dén ¥ dinh mua gao hiru co.
Ngudi tidu dung sir dung san phdm vi mong muén dam bao sy an toan va khoe manh, cho ban than ciing
nhu gia dinh. Nhitng ching nhan c6 gid tri vé dam bao an toan cho suc khoe, vé gia tri dinh dudng ciia gao
tir nhitng co quan chirc ning sé& 1a co s& thuyét phuc nguoi tiéu dung str dung san pham, tang y dinh mua.
Céc nha kinh doanh can nghién cau ki dé hd tro phia san xuét trdng trot dung quy trinh, giam sét va phat
hién xir ly kip thoi cac truong hop vi pham, dé dam bao san pham dua ra thi truong 14 an toan cho stc khoe
ngudi tiéu dung. Bong thoi, khi xay dung chién lugc hoat dong marketing, doanh nghiép nén danh manh
vao yéu t6 sirc khoe dé kich thich y dinh mua sim cta nguoi tiéu ding.

6. HAN CHE

Nghién ctru con han ché do chi thuc hién khao sét tai mot s6 ctra hang ban gao trén dia ban thanh phd H6
Chi Minh, chua mang tinh dai dién cho céac tinh khac cua Viét Nam.

M6 hinh nghién ciu ndy cé thé (g dung dé thuc hién tai cac khu vuc khac cho cac nghién ctu tiép theo
va luya chon thém céc yéu té khac tac dong dén y dinh mua gao hitu co. Bén canh dé, nghién ciru 6 thé
thuc hién cu thé hon vé mdi quan h¢ giita y dinh mua va quyét dinh mua thyc té cia nguoi tiéu dung.
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Nghién ctru nay dugc ho trg kinh phi tir Bé an Chuong trinh “Mo6i Xxa mot san pham” (OCOP) tinh S6c
Trang giai doan 2018 - 2020, dinh huéng ndm 2030, t&c gia va cac cong su tai truong Pai hoc Cong nghiép
thanh pho Ho Chi Minh thuc hién.
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