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Tém tit: Nghién ctru nay dugc thyc hién véi muc ti€u kham phé cac nhan td anh hudng dén t6 chuc bod
phan kiém toan ndi bd (KTNB) tai cac truong Pai hoc cong lap theo co ché ty chu Viét Nam noi chung
va truong Pai hoc Cong nghiép TP.HCM noi riéng. Phuong phap phan tich Crombach ‘s Alpha, phan tich
EFA cung véi phan tich hdi quy da bién dugc ching tdi st dung v6i phuong tién SPSS. Két qua nghién
ctru cho thdy ¢6 4 nhan t6 anh hudng cing chiéu dén t6 chirc Bd phan KTNB tai cac trudng Pai hoc cong
1ap theo co ché tu chu Viét Nam gém c6: md hinh td chirc bd phan KTNB, nang luc chuyén mon, su ho
trg ctia nha quan 1y trong t6 chirc B phan KTNB va pham vi cong viéc cia KTNB.

Tir khéa: Bo phan kiém toan nodi bo, kiém toan ndi bo, Pai hoc cong lap theo co ché tu chu.

FACTORS AFFECTS ESTABLISHMENT OF INTERNAL AUDITING DEPARTMENT IN THE
VIETNAMESE PUBLIC UNIVERSITIES

Abstract: This study aims to explore factors affecting the organization of the Internal Audit Department
at the Vietnamese public universities under autonomy system and Industrial University of Ho Chi Minh
City in particular. The method of Crombach ‘s Alpha analysis, EFA analysis and multiple regression
analysis were used with the SPSS program. The result shows that four factors affect such as
organizational structures, competence of Internal Audit Department, management support to Internal
Audit Department, and scope of Internal Audit’s work
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1. GIOI THIEU

Kiém toan ndi bo (KTNB) 1a mét chirc ning doc 1ap dugce thiét 1ap nham kiém tra, danh gia hodc tu
van dé dua ra cac dam bao va kién nghi vé hoat dong t6 chirc, hd tro gia ting gia tri cho t6 chuc (IIA,
2017). Sy hién di¢n ciia B phdn KTNB trong cac t6 chtrc dugc xem nhu 13 “birc tuong lira” bao vé duy
tri h¢ thong quan tri to chire tot, trg gitp Ban quan 1y danh gia va thiét 1ap dugc cac quy trinh kiém soat
rui ro.

Tai Viét Nam, ké tir sau khi B6 Tai Chinh ban hanh quy ché kiém toan ndi bo theo quyét dinh
832/TC/QD/CPKT, hoat dong KTNB da co sy phat trién nhét dinh trong cac t6 chirc kinh té. Tuy nhién,
hoat dong nay gan nhu chua ton tai trong cac truong Dai hoc cong lap Viét Nam. Trong bdi canh duoc
trao quyén tu chu theo Nghi quyét 77/NQ-CP, céc trudong Dai hoc ndy phai dbi mit véi nhitng ap luc cao
hon trudce khi thuc hién cic quy dinh ciia nha nude. Vi vy, su hién dién ciia mot co ché giam sat hiéu qua
1a cin thiét cho cac cac truong Pai hoc hién nay. Theo xu thé phat trién ciia quan tri hién dai va kinh
nghiém cua cac truong Pai hoc danh tiéng trén thé gidi, Kiém toan noi bd dugc xem 1a Iya chon phu hop
nhit cho co ché giam sat nay.

Trudng Dai hoc Cong nghiép Thanh phé HO Chi Minh (TP.HCM) 1a Truong Dai hoc cong lap duoc
nang cap tir Truong Cao dang Cong nghiép IV theo quyét dinh s6 214/2004/QD - TTg cua Tha tudng
Chinh phu. Tt ndm hoc 2015 - 2016, truong 1a mét trong nhitng co s& gido duc dai hoc 16n tai Viét Nam
dugc Thu tuong Chinh phu phé duyét thi diém d6i méi co ché hoat dong tu chu theo quyét dinh sb
902/Qb-TTg ngay 23 thang 6 nam 2015. Truong c6 ddi ngli can b - giang vién la 1.439 nguoi, trong do
¢6 1.111 giang vién co hitu. V& co ciu t6 chirc nha trudng duge hinh thanh kha da dang gom c6: Ban
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giam hiéu, cac Hoi dong tu van va doan thé, 16 phong ban chic ning va 20 khoa giang day chuyén
nganh. Bén canh cung cap dich vu dao tao, nha truong con kinh doanh hoat dong xuat ban va san xut
nude udng tinh khiét dong chai. Hién tai, truong c6 01 co sé chinh tai TP.HCM, 01 phan hiéu Quang
Ngdi va 01 co s Thanh Hoa. Truong ludn chi trong nang cao chit luong chuyén moén va cung cap cac
dich vu dao tao c6 chat luong cao cho hang chuc ngan sinh vién tir khip moi mién trong ca nudc. Voi quy
mo 16n va hoat dong kinh doanh da dang ciing voi dinh huéng cta nha trudng 14 tiép cin theo chudn qubc
té, nhu cau xay dung mot co ché giam sat dé nang cao chit lwong va hd trg Ban quéan 1y nha truong trong
vi€c ngén ngtra cac rui ro, ting gia tri cho nha truong nhu B phan KTNB la cén thiét.

Do do, trong bai bao nay, ching t6i tap trung nghién ctru cac nhén t6 anh huong dén t6 chirc Bo
phan KTNB nham c6 dinh huéng xay dung hoat dong kiém toan ndi bo hidu qua cho cac trudng Pai hoc
cong lap theo co ché tu chu ndi chung va truong Pai hoc Cong nghiép TP.HCM ndi riéng.

2. TONG QUAN CO SO LY THUYET VA CAC NGHIEN CUU TRUOC

Dé giai thich cho sy ra doi va phat trién KTNB, Elliott (1992) dira vao 1y thuyét cung va cau dugc dé
xuit boi Watts et al (1983) da chung minh rang trong dleu kién cua cudc “cach mang thong tin” vao cudi
thé ky 20, nguoi s dung can dugc cung cap thong tin vé hoat dong cua don vi mot cach lién tuc. Chinh vi
vdy, can co sy phat trién ctia nghé nghiép kiém toan moi nhu kiém toan ndi bo dé dap tmg nhu cau nay.

Theo 1y thuyét dai dién, trong mét t6 chirc ludn ton tai mAu thuan loi ich ca nhan giita nha quan 1y va
chu so hitu (Jensen va Meckling, Adam, 1994). Ly thuyét bat ddi ximg thong tin (Akerlof, 1970) cho rang
nha quan 1y thudng c6 nhiéu théng tin hitu ich hon cc chu so hiru. Tuy nhién, theo ly thuyét cac bén lién
quan duoc gi6i thidu 1an dau boi Freeman (1984), cac nha quan 1y to chirc phai tim cach dé hoa hop loi
ich cua cac bén lién quan. Ly thuyét tin hidu lan dau tién duoc cong bd boi Spence (1973) ciing dé xudng
giai phap nham giam hau qua cua tinh trang thong tin bat can xtmg bang cach bén c6 nhiéu thong tin co
thé chu dong thuc hién “phat tin hiéu” nham thuyét phuc cac bén (thiéu thong tin). Bén canh do, ly thuyét
hop phap hoa cling yéu cau cac don vi phai luén dam bao hoat dong hop phap va nam trong pham vi, quy
chuan thay doi khong ngung theo ky vong cua xa hoi. Nhin chung, xét trén phuong dién quan tri to chure,
cac ly thuyet trén déu nhan manh dén nhu ciu théng tin minh bach va giai thich 1y do cac don vi can xay
dung co ché giam sat hiéu qua nhu B6 phéan KTNB dé cung g duoc thong tin c6 do tin cdy cao cho cac
bén lién quan dua ra quyet dinh phu hop.

Trong vai thap ky gan day kha nhiéu nghién cuu vé hoat dong KTNB déu thira nhan Bo phan KTNB
1a mot phan quan trong khong thé thiéu trong ciu tric hoat dong ciia mot to chire (Donna Jane Reed,
1999; Al-Twaijry et al, 2003; Goodwin, 2004; Coram et al, 2008; Arena et al, 2009). Pac biét, sau khi
Pao luat SOX dugc ban hanh nam 2002, vai trd cia KTNB ngay cang nang cao nham gia ting gia tri va
tang cudng kha ning canh tranh cho t6 chuc (Hass et al, 2006; Allegrini et al, 2006; Coopers et al, 2006).
Thyc hién nghién ctu tuong tu, Wallace et al (1991) con nhén manh t6 chitc B6 phan KTNB phu thudc
nhiéu vao cac quy dinh phap ly, quy md ciia to chirc, mdi quan hé véi kiém toan doc 1ap, sy hién dién ciia
Ban kiém soat va ap luc phai dat dugc muc ti€u kinh doanh. Mat khac, nghién ctu cua Carey et al.,
(2000); Goodwin (2004) ciing chirng minh rang gan day cac don vi thuong ¢6 khuynh huéng st dung
KTNB thué ngoai. Tuy nhién, nghién ctru cua Kalbers et al (1993), Quales (1994), Fraser et al (2007),
Barac et al (2009) khang dinh cic don vi str dung KTNB thué ngoai s& khong dat duoc hi¢u qua kiém soat
cao, de doa tinh doc 1ap cling nhu kha nang bao mat thong tin so voi KTNB bén trong.

T6 chirc Bo phan KTNB 14 can thiét tuy nhién dé xac dinh dugc mé hinh va quy mé Bé phan KTNB
phu hop, cac truong Pai hoc can dua vao dic diém co ché quan 1y va hoat dong cuia don vi. Liu et al
(1997), Arena et al (2009) khi nghién ciru vé md hinh t6 chitc Bo phan KTNB khiang dinh rang c6 bén mo
hinh t6 chitc Bo phan KTNB thudng dugc ap dung gdm co6 mo hinh tép trung, md hinh phan tan, md hinh
Uiy quyén va mo hinh két hop.

Nghién ctru cua Anderson et al (2010) tp trung vao quy md B¢ phén KTNB ciing da chimg minh
rang c6 7 nhom nhan t anh huong dén viée xac dinh quy mé phu hop cho B$ phan KTNB bao gom: 1)
dic diém cua t6 chuc, 2) dac diém co cau quan tri to chire, 3) chirc ning ctiia bd phan KTNB, 4) mirc do
thyc thi cac dé xuat cia KTNB, 5) mdi quan hé giita B phan KTNB véi Ban quan 1y va Uy ban kiém
toan, 6) co ché tuyén dung cho Bo phan KTNB va 7) chat lugng dich vu KTNB cung cép.
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Nghién ctru ctia Powell (1993); Dirsmith et al., (2000) thi nhdn manh dén hinh thic t6 chirc B phan
KTNB theo quy md nhom va cho rang hinh thirc t6 chiic nay s& cung cap nhiéu thong tin da dang. Két
qua nghién ctru ctia ching tdi ciing cho thdy quy mé nhém KTNB s& phu thudc vao loai hinh kinh doanh,
muc do phuc tap cia hoat dong kinh doanh, su thay doi va nhiing kho khan khi thyc hién cac nhi€ém vu
trong to chirc. Nguoc lai véi quan diém cta Dirsmith et al., (2000), nghién ctru cua Firth-Cozens (1992)
dua trén phuong phap diéu tra khao sét lai cho rang nhom kiém toan c6 nhiéu nhan vién s& de doa dén
tinh hiéu qua cong viéc va sy bao mat thong tin. Cho nén tac gia dé nghi nhom kiém toan t6i da chi gom
ba nhén vién thay vi bay nhan vién nhu dé nghi trong cac nghién ciru trude. Thyc hién nghién ciru twong
tu tai Malaysia, Fadzil et al. (2005) ciing cung cip bang ching da sé Bo phan KTNB Malaysia (57,6%)
chi ¢6 5 nhéan vién va thuong duoc to chirc theo nhom.

Nghién ctru cia Mihret (2009), Albercht et al (1988), Al-Twaijry et al (2003), Sarens et al (2006) thi
tap trung vao su hd trg ctia nha quan 1y trong to chirc Bo phan KTNB. Két qua nghién ciru cho thay su hd
trg ndy thuong duge thuc hién thdng qua cac chwong trinh dao tao dé ting cuong k¥ niang kiém toan
(James va Mula, 2010; Engle, 1999) va ngudn ngan sach hoat dong danh cho KTNB dé c6 thé tuyén
dung, duy tri dugc nguon nhan sy KTNB chét lugng cao (Muller-Peters et al, 2001), dong thoi hd trg kinh
phi hoat dong cho Bo phan nay hoan thanh tét chire ning duoc giao.

Mic di nhu ciu va céach thuc td chicc Bo phan KTNB tai cac quéc gia co diém khac biét nhung céc
nha nghién ctru déu nhan manh rang can xdy dung va phét trién ngudn nhan sy KTNB phu hop, mang
tinh 6n dinh vé mat dai han béng cach tép trung vao nang luc chuyén moén, sy doc lap khach quan va
pham vi hoat dong cia KTNB (Messier and Scheiner, 1988; Al-Twaijry et al, 2003; Fadzil et al., 2005;
Hajiha Zohreh va Rafiee Azadeh, 2011)

Nghién ctru ctia Messier and Scheiner (1988) va Ashton (1991) vé dic diém ngudn nhan sy trong to
chirc Bo phan KTNB cho thay niang luc chuyén mén cia KTNB duge do luong bang kinh nghiém,
chuong trinh dao tao va ché do giam sat hoat dong KTNB. Trong khi do, nghién ctru cia Gramling and
Myers (1997, 2006), Van Staden et al, (2009) thong qua khao sat da chimg minh duoc bing cip chuyén
moén cia KTV ndi bo, cu thé 1a ching chi nghé nghiép dugc xem 1a mot yéu té dé do ludng ning luc
chuyén mén caa KTNB khi t6 chirc B phan nay. Nghién ctru ciia Messier and Scheiner (1988) con thira
nhan rang pham vi cong viéc duoc do ludng bang pham vi kiém toan, k§ ning kiém toan, s luong va
chat luong hé thdng gidy t& 1am viée cling anh huong dén viée td chire B phan KTNB.

Bén canh nang lyc chuyén mon, nguén nhan sy B phan KTNB cOn phai dam bao su khach quan khi
thyc hién cong viéc (I1A, 2017). Kha nhiéu nghién ctru cho rang Bo phan KTNB sé& khach quan néu duoc
tu do phat biéu ¥ kién ma khong gip phai su can thiép nao (Clark et al.,1980; Sawyer, 1988; Chapman,
2001; Yee et al., 2008, I1A, 2017). Do viy, truéng Bo phan KTNB can dugc bd nhiém boi Hoi ddng quan
ly cip cao cua don vi dé khong gip bat ky “su lo ngai” ndo khi thuc hién cong viéc kiém toan (Chapman,
2001; Read and Rama, 2003). Trudng B6 phan KTNB ciing duoc yéu cau phai bao céo voi nha quan ly
diéu hanh va Ban kiém soat. Co ché bao c4o ndy s& tao ra mot chirc nang kiém toan khach quan dé ting
niém tin cho nhitng ngudi sir dung két qua cong viée kiém toan, ngin chin sy xung dot vé loi ich va su
thong dong trong t& chirc (Cohen et al., 2004; DeZoort et al., 2002; Haron et al., 2005; Mat Zain &
Subramaniam, 2007; Vanasco, 1994, 1A, 2017).

Nghién ciru cua Arena et al (2009) diéu tra viéc chip nhan va dic diém ngudn nhan sy BO phin
KTNB tai Y. Can ctr vao dit liéu khao sat thu thap, ching t6i ciing cho thiy ngudn nhan sy KTNB duoc
do ludng boi sé luong kiém toan vién nodi bd, chuong trinh dao tao hang nim, kinh nghiém lam viéc,
khuynh huéng nghé nghiép, hd so niang luc cia Bo phan KTNB. Bén canh do, theo ching t6i viéc chap
nhan thanh 1ap B phan KTNB phu thudc vao dic diém don vi, md hinh t6 chic Bo phan KTNB va cac
nhan t6 bén ngoai to chirc nhu quy dinh cta nha nudc, cac to chic nghé nghiép déu anh huong dén viée
t6 chirc B phan nay.
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3.1

TAI TRUGNG PAI HOC CONG NGHIEP TP.HCM

MO HINH NGHIEN CUU VA PHUONG PHAP NGHIEN CUU
M0 hinh nghién ciru )
Keé thtra tir tong quan cac nghién ctru trudc va két qua nghién ctru dinh tinh, ching t6i x4c dinh dugc

01 bién phu thudc la T6 chic B phan KTNB tai cac truong Dai hoc cong 1ap theo co ché tu chu Viét
Nam (IAR) va 6 bién doc 1ap gom co:

IM: 14 bién dai dién cho mé hinh t6 chirc B phan KTNB. Bién IM thé hién cach thirc t6 chirc va quy
mod hoat dong ctua Bo phan KTNB. Bo phin ndy c6 thé truc thudc su quan 1y ciia Ban giam hiéu
hodc Ban kiém soat nha truong. Quy md Bo phan KTNB ciing phu thudc vao ty 18 gitra s6 luong
KTV ndi bd trén sb lugng nhéan vién don vi. Bién IM dua trén nghién ctru cua Allegrini et al.,
(2006); Arena et al., (2009).

IS: 1a bién dai dién cho quy mé Bo phan KTNB. Bién nay thé hién viéc xac dinh quy md cua Bo
phan KTNB phu thudc vao dac diém cua t6 chire cting nhu nhiém vy, chirc nang cua B phan nay.
bé dat duoc su hiéu qua trong thyc hién kiém toan, Bo phan KTNB thuong duogc to chuc theo quy
mo6 nhom. Bién IS dua trén nghién ciru cua Anderson et al., (2010); Dirsmith et al., (2000) va Powell
(1993).

SM: 12 bién dai dién cho su hd tro cua nha quan ly trong t6 chuc B phan KTNB. Bién nay thé hién
ngudn ngin sich ma nha quan 1y du tu cho viée tuyén dung va hoat dong ctiia B6 phan nay. Sy hd
trg cia nha quan 1y con thé hién thong qua viéc thyuc hién cac chuong trinh dao tao va ché do dai ngo
danh cho nhan vién KTNB dé nang cao nang lyc chuyén moén va trach nhiém cuia ho. Bién SM dua
trén nghién ctru cua Mihret (2009); Albercht et al., (1988); Al-Twaijry et al., (2003); Sarens et al.,
(2006).

IA: 12 bién dai dién nang lyc chuyén moén cia Bd phan KTNB. Bién nay thé hién qua viéc can phai
t6 chirc B6 phan KTNB gdm cé nhitng nhan vién c6 kinh nghiém, bang cip nghé nghiép va duoc
tham gia chuong trinh cap nhat kién thirc hang nam. Nang luc chuyén mén tdt s& nang cao tinh hiéu
quéa ctia Bo phan KTNB trong viéc hoan thanh nhiém vu dugc giao. Bién IA dua trén nghién ciru cua
Messier and Scheiner (1988); Gramling va Myers (1997, 2006); Van Staden et al., (2009).

OB: 1a bién dai dién tinh khach quan cua B phan KTNB. Bién OB thé hién Bo phan KTNB can
dugc to chire doc 1ap, khong c6 quan hé véi cac phong ban khac trong to chirc. Truong ban B phan
KTNB phai duoc bo cao cong viée truc tiép va duge bd nhiém boi Ban kiém soat nha trudng dé thé
hién duoc sy khach quan khi thuc hién nhiém vy. Bién OB duya trén nghién ctru cua Cohen et al.,
(2004); Mat Zain va Subramaniam (2007); 1A, (2017).

SIA: 1a bién dai dién pham vi cong viéc cia Bo phan KTNB khi td chirc Bo phén nay. Bién SIA thé
hién pham vi kiém toan mé rong cia KTNB dé thé hién vai tro can thiét cua viéc to chuc Bo phéan
nay. Mat khac viéc xac dinh pham vi hoat dong cia B phan KTNB ciing phu thudc vao cac ky nang
nghé nghiép thong qua sy hiéu biét cia nhan vién kiém toan vé hé thong cong nghé thong tin duoc
trang bi hd tro cho hoat dong kiém toan. Bién nay ciing chiu dnh huéng boi cach thirc to chirc hé
thong gidy to lam viéc chuan hoa phi hop véi cong tac kiém toan. Bién SIA dya trén nghién ctru cua
Al-Twaijry et al, (2003); Fadzil et al., (2005).

Twr 6, md hinh nghién ctru nhu sau:

IAR = Bo + BIM + B2IS + BsSM + B4l A + BsOB + BeSIA + €;
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M6 hinh t6 chirc Bo phan KTNB - IM (H1)

Quy md Bo phan KTNB - IS (H2)

Su hd tro ctia nha quén ly trong td chirc B phan

KTNB — SM (H3)

Tb chtrc Bo phan
KTNB (IAR)

/4

Naéng luc chuyén mon cia Bo phén KTNB - 1A
(H4)

Tinh khach quan ctia By phan KTNB — OB (H5)

Pham vi cong viéc ciia Bo phan KTNB - SIA(H6)

Hinh 1: M6 hinh nghién ctru

Trén co s6 Mo hinh nghién ciru, cac gia thuyét nghién ciru bao gdom:

Gia thuyét H1: M6 hinh t6 chirc Bo phan KTNB c¢6 anh huong dén viéc to chirc Bo phan KTNB tai
cac truong Pai hoc cong lap theo co ché tu chu Viét Nam.

Gia thuyét H2: Quy md Bo phan KTNB c6 anh huéng dén t6 chirc Bo phan KTNB tai cac truong
Pai hoc cong lap theo co ché tu chu Viét Nam.

Gia thuyét H3: Sy hd trg ctia Ban quan 1y trong to chiic Bo phan KTNB c6 anh hudng dén to chirc
B6 phan KTNB tai cac truong Dai hoc cong 1ap theo co ché tu cha Viét Nam.

Gia thuyét H4: Nang lyc chuyén mon ciia Bo phan KTNB c6 anh huong dén to chirc Bo phan
KTNB tai cac truong Pai hoc cong 1dp theo co ché tu chu Viét Nam.

Gia thuyét H5: Tinh khach quan ctia B6 phan KTNB c6 anh hudng dén t6 chirc By phan KTNB tai
cac truong Dai hoc cong 1ap theo co ché ty chu Viét Nam.

Gia thuyét H6: Pham vi cong viéc ciia Bo phan KTNB c6 anh hudng dén to chirc B phan KTNB
tai cac truong cac truong Dai hoc cong 1ap theo co ché ty chu Viét Nam.

Duya trén md hinh nghién ctru va cac gia thuyét nghién ctru, ching t6i tién hanh hoan thién bo thang
do cho céc yéu t6 trong md hinh, chi tiét theo Bang 1.

Béng 1: Tong hop thang do cac bién trong md hinh

Nhin to Ma hoa Bién quan sat
M6 hinh t6 chirc IM1 B9 phén KTNB truc thudc Ban gidm hi¢u nha truong
B6 phan KTNB IM2 B6 phan KTNB truc thudc Ban kiém soat nha truong
(IM) IM3 Ty 18 s6 lugng KTV ndi bd trén sd lugng nhan vién don vi
Quy mo6 cua BO I1S1 Quy mo va loai hinh hoat dong cua don vi
phan KTNB (IS) 1S2 Nhiém vu chirc ndng cia Bo phan KTNB
1S3 Quy md nhém kiém toan

Su hd tro cua nha SM1 Co6 chinh sach dao tao hang nam danh cho nhan vién KTNB

quan 1y trong t6 SM2 Ngan sach dau tu hang nim cho By phan KTNB

chic  BO phan Thuc hién ché do hau dai cho nhan vién Bo phan KTNB

KTNB (SM) SM3

Nang luc chuyén 1AL Kinh nghiém cua nhan vién B6 phan KTNB

moén cua BO phéan 1A2 Bing cap chuyén mon ciia nhan vién B phan KTNB
KTNB (1A) 1A3 Chuong trinh cdp nhat kién thirc hang nim danh cho KTNB
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Tinh khach quan OB1 Tinh déc 1ap B6 phan KTNB so vdi bd phan khac

cua B phan KTNB Truéng ban Bo phian KTNB bao cao cong viéc tryc tiép cho Ban
0OB2 A o
(OB) kiém soat nha truong

OB3 Truong B6 phan KTNB dugc b6 nhiém boi Ban kiém soat nha truong

Pham vi cong viéc SIA1 Pham vi kiém toan cta Bo phan KTNB

cua B phan KTNB SIA2 K¥ nang nghe nghiép cua nhan vién B6 phan KTNB

(SIA) SIA 3 He¢ thong gidy to lam viée cua kiém toan

T6 chirc Bo phan IAR1 Ap luc tr quy dinh phép ly

KTNB (IAR) IAR2 Ap 1uc nang cao hidu qua kiém soat hoat dong to chirc
IAR3 Yéu cau ctia Ban kiém soét nha truong

3.2 Phuong phap nghién ciru

Nghién ctru dugc ching tdi thuc hién qua cac giai doan nhu sau:

Giai doan 1: Dya vao tong quan céc nghién ciru trude, chlng t6i str dung phuong phap dinh tinh thao
luan véi chuyén gia nham kham pha thém cac nhan t6 méi va xay dyng mé hinh nghién ciru chinh thic.

Giai doan 2: Dya trén két qua dinh tinh, ching toi tién hanh thiét ké bang cau hoi va khao sat cac doi
tuong cé lién quan. Két qua khao sat dugc nhap liéu va kiém dinh bﬁng hé s6 Crombach’s Alpha.

Giai doan 3: Chiing t6i tién hanh phan tich nhan t6 kham pha EFA va phan tich hoi quy tuyén tinh da
bién dé kiém dinh cac gia thuyét cia mo hinh. Tir d6 xem xét mirc do anh hudng ciia cac nhan té nay dén
viée t6 chic Bo phan KTNB tai cac truong Pai hoc cong 1ap theo co ché tu chu Viét Nam.

4. KET QUA NGHIEN CUU
4.1 Théng ké miu nghién ctru

Dbi tuong tham gia phong van tryc tiép va phong van qua thu dién tir trong nghién ctru dinh tinh 1a
cac kiém toan vién (KTV) ndi bo, kiém soat vién ndi bd. Sau do, tir thanh do da dugc xay dung chinh
thirc, ching toi tién hanh khao sat dé thu thap dit liéu nghién ciru dinh luong. Voi thang do bao gom 18
nhan t6, cho nén kich thudc miu tdi thiéu 1a 18 x 5 = 90 (Hair ct al., 2010).
Do ddi tuong nghién ciru 1a cac truong Pai hoc cong 1ap theo co ché ty chi ndi chung va truong Pai hoc
Cong nghiép TPHCM noi riéng chua c6 hoat dong KTNB. Cho nén, dé dat dugc t6i thiéu 90 quan sat,
ching tdi tién hanh giri bang cau hoi khao sét truc tiép hodc thong qua hop thu dién tir dén 250 can bo
nhan vién lam viéc tai cdc phong ban gan véi chire ning KTNB trong 05 trudong Pai hoc gdm ¢o: truong
Pai hoc Cong nghiép TP.HCM, truong Pai hoc Kinh Té - Luat, truong Dai hoc Tai chinh Marketing,
truong Pai hoc Mo, truong Pai hoc Ton Puc Thing, cac nha nghién ciru va chuyén gia ké toan kiém
toan.

Sau 05 thang (thang 10/2017 — 02/2018) ké tir ngay giri bang cau hoi, chling t6i da thu hdi duge 153
bang tra 101 khao sat hop 1€, dat ty 1€ khoang 62% (153/250). Dt liéu tir 153 bang tra 161 nay dugc ching
t6i nhap vao phan mém SPSS dé sir dung chinh thirc cho céc phan tich tiép theo ctia nghién ctru.

Béng 2. Théng ké sb lugng phan hoi khao sat

Poi twong khao sat S6 lwong giri bang | SO lwong phan hoi khao
khao sat sat

Tong sb Hop 18
Nhan vién trong cac truong Pai hoc 110 90 73
Nha nghién ciru trong linh vyc ké toan kiém toan 60 50 40
KTV ndi bo, kiém soét vién, ké toan vién 50 35 35
Kiém toan vién doc lap, kiém toan vién nha nudc 30 16 5
Téng cong 250 191 153
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4.2 Két qua kiém dinh thang do

Két qua kiém dinh thang do (chi tiét theo Bang 3) cho thay thang do c6 d chinh xac kha cao khi 17
bién quan sat déu c6 hé s Crombach Alpha > 0.7, va mot bién quan sat IS2 c¢6 hé s6 Crombach Alpha>
0.6. Két qua nay da ching minh thang do van dam bao do tin cdy can thiét vi kha nhidu nha nghién ciru
dé nghi rang Crombach Alpha tr 0.6 tr6 1én la co thé sir dung dugc trong diéu kién nhéan t6 dang nghién
ctru 14 nhan t6 méi ddi véi nguoi tra 1oi trong boi canh nghién ctru (Hoang Trong & Chu Nguyén Mong
Ngoc, 2008; Nguyén Dinh Tho, 2011). Bong thoi tat ca cac bién quan sat déu co hé sd twong quan bién
téng diéu chinh trong timg thang do thanh phan 16n hon 0.3, do d6 cac thanh do nay déu dugc chap nhan
st dung chinh thire cho nghién curu.

Bang 3. Két qua kiém dinh chinh the do tin cdy cua thang do

Thang do | Trung binh thang do | Phuong sai thang do | Tuong quan bién tong Cronbach's Alpha néu
neu loai bién tong néu loai bién tong loai bién tong

Nhén t6 M6 hinh to chirc B phin KTNB 0.854
IM1 7.69 2.533 122 .803
IM2 7.14 2.619 770 755
IM3 7.11 2.836 691 .829
Nhin t6 Quy mé Bd phan KTNB 0.813
IS1 8.00) 2.145 .609 799
1S2 8.01 1.947 726 676
IS5 7.96 2.143 658 748
Nhan t6 Sw hd tro ciia nha quan Iy trong té chirc B phan KTNB 0.852
SM1 7.51 2.252 730, .788
SM2 7.77 2.467 .682 .833
SM3 7.57 1.944 770 751
Nhén t6 Niing lue chuyén mén ciia Bd phan KTNB 0.811
1Al 7.90 1.634 .588 .819
1A2 7.94 1.529 .695) 704
IA3 7.86 1.672 .708, .698
Nhin t6 Tinh khich quan ciia B phin KTNB 0.838
OB1 7.54 2.487 663 814
OB2 7.65 2.557 734 747
OB3 7.59 2.414 710, .766)
Nhan t6 Pham vi cong viéc ciia B phin KTNB 0.794
SIAL 8.47 1.567 627, 731
SIA2 8.49 1.541 644 715
SIA3 8.50) 1.304 .650) 713

4.3 Phén tich nhéan t6 khdm pha EFA

Két qua phén tich ¢ Bang 4 cho thiy h¢ s KMO = 0.822 > 0.7, diéu nay c6 nghia la dit liéu nghién
ctru thu thdp phu hop v6i phan tich nhan t6 kham pha (EFA). Kiém dinh Bartlett Test c6 gia tri Sig. =
0.000 < 0.05 cho thay cac bién quan sat c6 tuong quan voi nhau trong moi nhém nhan to.

Bang 4. Két qua kiém dinh KMO va Bartlett Test KMO va Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .822
Approx. Chi-Square 1352.016
Bartlett's Test of Sphericity df 153
Sig. .000
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Pong thot, két qua phan tich nhan t6 kham pha ¢ Bang 5 cho thay tai gia tri Eigenvalue > 1 ¢ té‘g ca 6
nhan t6 duoc trich ra va tong phuong sai trich cong don Cumulative % = 75.922 16n hon 50%. Két qua
nay cho biét 75.922% bién thién ctia nhan t0 nghién ctru dugc gidi thich boi cac bién quan sat thanh phan.

Céc thudc tinh déu dat yéu cau nén thang do c6 gia tri cao.

Bang 5. Két qua phan tich nhan t6 kham pha

Nhéan Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
td Loadings Loadings
Total % of |Cumulative| Total % of  |Cumulative| Total % of  |Cumulative
Variance % Variance % Variance %
1 5.438  30.210 30.2100 5.438 30.210 30.210| 2.411 13.397 13.397
2 3.299 18.330 485400 3.299 18.330 48.540| 2.360 13.109 26.506
3 1.700 9.443 57.982 1.700 9.443 57.982| 2.263 12.570 39.076
4 1.155 6.416 64.399] 1.155 6.416) 64.399| 2.226 12.364 51.440
5 1.069 5.938 70.337] 1.069 5.938 70.337 2.220 12.333 63.773
6 1.005 5.585 75.922 1.005 5.585] 75.922 2.187 12.150 75.922
Bang 6. Bang phén tich nhan to
Nhan t6
1 2 3 4 5 6

SM2 .827]
SM1 .820
SM3 .816)
OB3 .859
0OB2 .857
OB1 .801]
IM3 .857|
IM2 778
IM1 .687]
SIA3 .820
SIAl .803
SIA2 .801
1A3 .832
1A2 773
1Al 714
1S2 .880
1S1 .816
1S3 .783

4.4 Phan tich twong quan ciia cac nhan td

Phén tich tuong quan Pearson ciing duoc ching tdi sir dung dé xem xét mdi quan hé twong quan giira

bién phy thudc va bién doc 1ap. Két qua phan tich cho thdy muc y nghia Sig. cia méi twong quan giita
nhan t6 Quy mé By phan KTNB (IS) va bién phu thudc (IAR) 1a 0.296 > 0.05 cho nén nhan t6 nay khdng
dugc dwa vao mo hinh dé phan tich hdi quy. Gia tri Sig. ctia 5 nhan t6 con lai déu < 0.05 ching t6 cac
bién ndy déu c6 y nghia thong ké hay n6i cach khac cac bién trong mo hinh déu phu hop dua vao md hinh
nghién ctru. Mit khac, hé s6 tuong quan tuyét doi giira cac bién tir 0.184 dén 0.713 <= hé s6 dicu kién
0.8, gia tri phan biét da dat dugc, cac thang do nay da do luong dugc cac khai niém nghién ctru khac
nhau.
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4.5 Phan tich hoi quy tuyén tinh da bién
Phan tich hoi quy da bién 1 nghién ctru mirc d6 anh hudng ciia nhiéu bién doc lap dén mot bién phu

thudc. Dé thue hién do lwong anh hudng ctuia cac nhan t6 dén td chuc Bo phan KTNB tai cac truong Dai
hoc cong 18p theo co ché ty chu Viét Nam, ching toi tién hanh phan tich hoi quy da bién va kiém dinh cac
gia thuyet v6i 5 nhoém nhén t6 1a bién doc lap. Két qua nghién ctru cho thiy mirc d6 anh hudng cia cac
nhan t6 duoc thé hién qua hé sé hoi quy da chuan hoéa vi hé sd nay khong phu thu¢c thang do (N guyén
Dinh Tho, 2011). Do dé, phuong trinh hdi quy da bién da chuan hoa dé phan tich mic do anh huong ciia
céc nhén t6 dén t6 chirc B6 phan KTNB tai cac truong Pai hoc cong 1ap theo co ché ty chii Viét Nam.

Két qua Bang 7 cho thiy hé sb tuong quan hiéu chinh R?= 0.593, c6 nghia 1a 59,3% su thay doi cta
bién phu thudc duge giai thich boi bién doc 1ap. Hé sé Durbin Watson (d) = 2.100 < 3 ching to md hinh
khong c6 hién tugng tu twong quan phan du. Diéu nay ciing cho thdy mé hinh nghién ctru phu hop.

Bang 7. Bang tom tit mé hinh

Mb hinh Héso  [Heé so xac dinh| Hé s6 xac dinh hiéu Sai s6 chuan Heé so
R R? chinh R? udc tinh Durbin-Watson
1 799 .606 593 41235 2.108
Béng 8 cho thay kiém dinh tri thong ké F = 45.295 véi gia tri Sig.=0.000, chimg t6 rang mo hinh hoi

quy xdy dung la phu hop voi ngudn dit lidu thu thap dugc va cac bién dua vao mo hinh nghién clru déu c6
¥y nghia thong ké voi mirc y nghia 5%, cac bién dc 1ap trong mé hinh c6 quan hé véi bién phu thudc.

Bang 8. Phan tich ANOVA — D0 tin cy cua mo hinh nghién ctru

M6 hinh Tong do léch binh | Bac ty do Phuong sai Kiém dinh [Muc y nghia
phuong Df F Sig.
Hoi quy 38.509 5 7.702 45.295 .000"
1 Phan du 24,995 147 170
Tong 63.503 152

Bang 9 cho thiy mé hinh nghién ctru c¢6 1 bién phu thudc va 5 bién doc lap duoc phan tich hdi quy
bang phuong phép Enter, loai bién doc 1ap Tinh khach quan ciia B phan KTNB (OB) vi ¢6 gia tri Sig.
16n hon 0.05. Hé s VIF cua cac bién doc 1ap déu < 2 cho thiy khong co hién tugng da cong tuyén tirc 1a
khong c6 mdi quan hé tuyén tinh nao giita cac bién.

Béng 9. Két qua phan tich mé hinh hdi quy da bién

M®& hinh Hé s6 chua chuan | Hé s6 chudn | Gia trj t Murc ¥ Théng ké cong tuyén
hoa hoa nghia
Trong s6| Sai léch Beta Hésbchap | Heésd
hoi quy | chuan nhan phong dai
phuéng sai
VIF
(Constant) 123 337 .363 717
SM 181 .059 201 3.040 .003 613 1.631
IM .369 .057] 450 6.443 .000, 549 1.823
! 1A .239 072 224 3.320 .001 .587 1.702
OB .018 .050 021 .362 718 .790 1.266
SIA .156 .060 139 2.592 011 927, 1.079
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Nhu vay, mé hinh hoi quy phu hgp véi dit liéu khao sat 1a:
’ IAR = Q.45QIM + 0.224IA + 0.‘201SM + 0.139SIA + €
Két qua nay chinh 1a co s dé de xuat cac kién nghi nham nang cao hiéu qua t6 chic B6 phan KTNB
tai don vi.

5. KET LUAN

Tir két qua nghién ctru cho thay c6 4 nhan t6 anh huong dén t6 chirc Bo phan KTNB tai cac trudng
Pai hoc cong lap Viét Nam néi chung va truong Pai hoc Cong nghiép TPHCM néi riéng. Cac nhan to
nay c6 muc d anh huong theo thur ty la: M6 hinh td chic Bo phan KTNB, (2) Nang luc chuyén mon cta
B6 phén KTNB, (3) Su hd tro cua Ban quan ly trong td chirc Bo phan KTNB, (4) Pham vi cong viéc cta
B6 phan KTNB. Trén co sé tham khéo tinh hinh thyc té tai don vi va két qua diéu tra khao sat, ching toi
dé xuat mot sb giai phap nhu sau:

- M6 hinh t6 chirc Bo phan KTNB thudng phu thudc vao dic diém quan 1y ciia don vi. Do truong
Dai hoc Cong nghiép TP.HCM 1a trudong Pai hoc cong 1ap, khong c6 Hoi dong quan tri va Ban kiém soat
nhur cac t6 chirc kinh doanh khac, ngudi quan 1y cao nhét 1a Ban giam hiéu, quy md truong 16n va da dang
trong hoat dong, vi thé mé hinh t6 chirc B6 phan KTNB hién nay do Ban giam hiéu nha truong quan 1y 1a
thich hop, tuong lai vai trd ndy nén giao cho Hoi dong truong. Dong thoi, dé dam bao tinh doc 1ap ciia Bo
phan KTNB, viéc bé nhiém, mién nhiém va trach nhiém béo cdo cua truong B phan KTNB nén do Ban
giam hi¢u nha truong hay Hoi dong trudng quyét dinh. Ve quy md Bo phan KTNB, s6 lugng nhan vién
trong Bo phan nay c6 thé duge xac dinh dua vao cac yéu té khach quan va cht quan ctia nha trudng nhu:
s0 lugng nhan vién cia toan truong, tinh da dang cia linh vyc kinh doanh va khu vyc dia 1y hoat dong.
Duya theo nghién ctru ctia Nguyén Phu Giang (2015), ctr trung binh 1.000 nhan vién trong nha truong thi
Bo phan KTNB cén tir 01 dén 04 klem toan vién. Mat khac, truong Pai hoc Cong nghiép TP.HCM co
nganh nghé kinh doanh da dang bao gdm giao duc dao tao, nha xudt ban, san xuat nude dong chai,..., cho
nén s luong kiém toan vién ndi bo cang can nhidu hon. Trudng Pai hoc Cong nghiép TP.HCM c6 01 co
so chinh tai TP.HCM, 02 co s tai Quang Ngai va Thanh Hoéa, v6i khu vyc hoat dong phén tan nhu vay,
s6 luong kiém toan vién ndi bo ciing can nhiéu thém. Két qua nghién ctru cua Powell (1993); Dirsmith et
al., (2000) ciing cho thiy Bo phan KTNB nén duoc chia thanh nhiéu nhém kiém toan véi moi nhom co tir
3 dén 5 nhan vién dé thyuc hién hiéu qua cong tac kiém toan duoc giao.

- V& ning luc chuyén mén ciia Bo phan KTNB: T chirc B phan KTNB ciing can chii y dén viéc
xdy dung mdt co ciu ngudn nhan sy phu hop, dap ung dugc muc tiéu dé ra. Do do, can co quy ché rd
rang, cu thé dam bao yéu cau vé trinh do, nang lyc chuyén mon ngay tr khau tuyén dung. Cén tuyén dung
nhimg nhan vién, can bd la nhiing nguoi da tot nghiép Pai hoc chuyén nganh; c6 thoi gian kinh nghiém it
nhin 1a 5 nam tro 1én va phai co t6i thiéu 3 nim lam viéc trong linh vuc kiém toan. Néu nha truong st
dung ngudn nhan sy sin c6 cho Bo phan KTNB thi can quan tim dén kinh nghiém cong tac, su hiéu biét
v€ linh vyc cong tac va kién thirc chuyén mon Ve kiém soat noi bo, ké toan tai chinh, klem toan... Trudc
mit, ho c6 thé tham gia cac khoa hoc dao tao ngan han nhung vé lau dai, nha truong can xay dung mot
chuong trinh dao tao chuyén sau hang ndm danh cho nhan vién Bo phan KTNB. Dbi v6i cac nhan vién
KTNB da déap tmg dugc yéu cau dao tao va kinh nghiém kiém toan thi van phai tham gia cap nhét thuong
xuyén cac kién thirc nghlep vu chuyén mon trong nude va qudc té. Pong thoi, nha truong cling can xay
dung chuong trinh danh gi4 rii ro hoat dong dé Bo phan KTNB nhan dién dung dan dugc van dé xay ra
va muc do anh huong. Tu do, co thé xay dung dugc cac thu tuc kiém soat hitu hiéu cho nha truong,
chung minh dugc nang lyc chuyén moén cua By phan KTNB.

- Vé sy hd tro ctia Ban quan 1y nha truong trong to chirc Bo phan KTNB: Sy tng hd, quan tim va hd
trg can thiét tir Ban quan 1y nha truong 1a diéu hét sirc can thiét dé td chirc thanh cong Bo phan KTNB.
Theo do, nha truong can co cac chinh sach dao tao hang nim danh cho nhan vién trong B phan KTNB
bang cach t6 chirc cac khoa hoc chuyén moén hodc gui nhan vién den tham gia cac chuong trinh dao tao
dugc td chirc boi B tai chinh hodc cac Hiép hoi nghé nghiép quéc té tai Viét Nam. Nha truong ciling can
xay dung céac chinh sach dai ngé lwong, thuong va phuy cap trach nhiém twong tmg véi trinh do va cong
hién ctia KTV ndi bo. Viéc lap du toan ngudn ngan sach hoat dong cho By phan KTNB ciing can duoc
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thuc hién ngay tir dau moi nam tai chinh va cong khai dé Bo phan KTNB c6 thé 1ap cac ké hoach kiém
toan, phén cong doi ngli kiém toan vién va thyc hién t6t cong tac kiém toan.

-Vé pham vi cong viéc KTNB: Dbi v6i nha quan 1y, pham vi kiém toan chinh 1a nhan t6 lam tang
gia tri va su can thiét cia Bo phan KTNB. Do d6, B6 phan nay can thue hién két hop ba pham vi kiém
toan hoat dong, kiém toan tuén thu va kiém toan BCTC thong qua danh gia chién lugc hoat dong va hé
thong KSNB trong nha truong, danh gia sy trung thyc, hop 1y cua thong tin trong yéu trén B&o céo tai
chinh va danh gia viéc tuan thu phap luat quy dinh cua nha trudng. DPé dam bao tinh hiéu qua khi thye
hién mo rong pham vi kiém toan, B phan KTNB can duogc hd tro boi cac ky ning nghe nghiép tot ctia
nhan vién kiém toan, phan mém kiém toan dugc xay dung hoan thién cling voi hé thong gidy to lam viée
dugc t6 chic day du tuong thich véi moi dbi tuong kiém todn.

- V& phia nha nudc, can nhanh chéng ban hanh Hé thong chuan muc hudng din hoat dong KTNB dé
tao co s thong nhét cho hoat dong nay tai Viét Nam. Budc dau, Bo Tai Chinh c6 thé tham khao Hé thong
chuin myc KTNB qudc té. Sau d6, Bo Tai Chinh c6 thé tham khao y kién dong gop clia cac cong ty kiém
toan dé didu chinh cho phui hop v6i bdi canh Viét Nam. Bo Tai Chinh ciing nén xem xét viéc thanh lap
Hiép hoi nghé nghiép KTNB dé giao nhiém va soan thao, xdy dyng Hé thong chuan muc KTNB Viét
Nam. Céc ky thi chuyén mén va cap chtng chi hanh nghé KTNB nén dugc thuc hién dé tao co s¢ phap 1y
virng chic cho nghé nghiép nay tai Viét Nam. Pong thoi khung phap 1y vé quan 1y hoat dong KSNB ciing
nén duoc ban hanh dé hd tro cho viée kiém soat chat luong hoat dong KTNB trong tuong lai. Nhu vay,
B6 phan KTNB c6 thé hd tro nha trudng phat hién nhimg y€u kem, gian 1an trong quan ly, bao vé tai san
cua nha truong cling la bao vé tai san cia nha nudc; dé xuét cac giai phap nham cai tién, hoan thién hé
thdng quan 1y, diéu hanh hoat dong ctia nha truong.

D¢ tai nghién ciru tip trung vao cic nhan t6 anh hudng dén t6 chirc B6 phan KTNB tai cac trudng
Pai hoc cong 1ap theo co ché tu cha va truong Pai hoc Cong nghiép TP.HCM. Tuy nhién, vi day la dé tai
moi nén chua thuc hién diéu tra dugc mot 6 nhan t6 khac ¢ anh huong dén viéc t6 chac BO phan KTNB
nhu: anh hudng cua cac bén lién quan, vin héa t6 chirc, ning luc chuyén mén va tinh khach quan ciia Ban
quan 1y nha truong. Mt khac, dé tai ciing chua nghién ctru dén quy trinh t chirc va xay dung B6 phan
KTNB. Pay chinh la nhitng hudng nghién ctru tiép theo trong twong lai dé nang cao hiéu qua to chirc Bo
phan KTNB tai cac truong Pai hoc cong lap Viét Nam ndi chung va truong Pai hoc Cong nghiép
TP.HCM ndi riéng.
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