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Abstract. In light of Entrepreneurship literate, the Entrepreneurial Attitude Orientation (EAO) scale is a
multidimensional self-report measure of attitudes toward entrepreneurship. There are little studies have
tested the validity and reliability of the EAO scale in different social and cultural situations. This
research’s purpose is to examine the generalizability of the EAO scale in Vietnam context by applying
two step of the preliminary research and the main research. In the former, we applied both of the
gualitative and quantitative method with the finding of four dimensions scale and 20 items were
removed. The latter used the Cronbach alpha for testing the scale’s reliability and EFA method for
examining the scale’s validity. The result shows that EAO scale in Vietnam are include five dimension
instead of four, with the appearance of the new one, namely ACHPC. Furthermore, 26 of the original 75
items were removed due to unsatisfactory loading. The findings generally support the generalizability of
the four-dimensional model of the EAO and contribute the specialize scale in Vietnam context.
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1  GIOI THIEU

Trong hé thdng ly thuyét, co hai mé hinh thuong xuyén duoc s dung dé do luong y dinh khai
nghiép 1a ly thuyét vé hanh vi dy dinh (Theory of Planned Behavior-TPB) ciia Ajzen va md hinh sy kién
khai nghiép cua Shapero va Sokol (Entreprenuerial Event Model-EEM). Tuy nhién, nhiéu nha nghién cu
cho rang ca hai mé hinh van ton tai mot sé bt cap: thi nhat, trong md hinh TPB, Ajzen van gitr quan
diém thai d6 12 mot cau trac don va duoc biéu hién qua phan wng tinh cam don 1ap (Ajzen, 1991). Ngoai
ra, TPB 1a mé hinh ban du duoc xay dung dé du doan mot hanh vi néi chung trong tam ly hoc va sau d6
dugc &p dung vao nghién ciru y dinh kinh doanh, trong khi y dinh kinh doanh la mét linh vuc dac thu, chi
dién ra khi ¥ dinh da duoc can nhic k§ ludng, nghiém tdc. Hai 1a, trong mé hinh EEM, ban dau Shapero
va Sokol da khong xem nhu mét md hinh nghién ctru y dinh khi giéi thiéu né vao nam 1982, mac du sau
d6 n6 da duoc phat hién va sur dung trong nghién ctu y dinh khoi nghiép sau nay (Kermit, 2008). Muc
tiéu cua mod hinh 1a chi dé cung cap mot loi giai thich cho tién trinh dan dén mot su kién kinh doanh, d6
13, thoi diém tao ra mot doanh nghiép mai (Kollmann & Kuckertz, 2006); "M®6 hinh su kién kinh doanh 1a
tap trung vé van dé tao ra doanh nghiép méi va khong phai vé su dién tién huong t6i viéc thong qua mot
hanh vi kinh doanh néi chung "(Fayolle et al, 2006). Hon nita, mac dd bién "thién huéng hanh dong"
trong md hinh cac su kién kinh doanh (EEM) duoc biét dén nhu 1a bién giai thich tai sao mot ngudi 6
nang lyc va hodi bdo tré thanh mot doanh nhan (va s& khong bao gio 1a mot ca nhan thiéu thién hudng
hanh dong trudc mot hanh vi). Tuy nhién, Shapero va Sokol di khong d& cap dén bién nay mét céch rd
rang trong md hinh ban dau cua ho.

Nhiéu nha nghién ctru (nhu Abelson, 1982; Chaiken & Stangor, 1987; Rosenberg & Hovland, 1960)
cho rang "thai d6 dwoc xem 1a twong ddi it 6n dinh hon nhing dic diém c& nhan, c6 thé thay d6i theo thoi
gian va qua qua trinh tuong tic véi mdi truong”. Robinson da xdy dung mé hinh EAO dé do ludng thai
d6 khai nghiép, sau mot qua trinh tong quan va danh gia cé hé thong vé ly thuyét tam ly hoc két hop voi
nghién ciu vé cac dac tinh tiéu biéu cua cac doanh nhan. M6 hinh EAO (Entreprenuerial Attitude
Orientation) gom 4 thang do thanh phan véi 75 cau hoi. Bén thang do ctia EAO la:
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(1)Nhu cau thanh tuu (ACH) dé cap dén két qua cu thé lién quan dén viéc khai dong va phéat trién caa mot
doanh nghiép; (2) Sang tao (INN) lién quan dén nhan thirc va hanh dong dua trén céc hoat dong kinh
doanh theo nhiing cach thirc mai va doc dao; (3) Cam nhan sy diéu khién ca nhan (PC) lién quan dén
nhan thirc cia ca nhan trong viéc kiém soat va anh hudng dén viéc kinh doanh caa minh; (4) Cam nhan su
ty tin (SE) lién quan dén sy ty tin va nhan thirc ning lyc ciia mot ca nhan dén viéc cong viéc kinh doanh
cua minh™ (Robinson, Stimpson, Huefner & Hunt, 1991).

MGi trong s6 d6 bao gom ba thanh phan thai do: cam xc, nhan thire va ¥ chi. Trong do, cam xiic
(Affection) bao gom cam giac tich cuc hay tiéu cuc dén mot van dé; nhan thire (Cognation) géom niém tin
va suy nghi vé dbi tugng cua thai do; y chi (Conatlve) con goi la thanh phan hanh vi - behaviour) bao
gom y dinh hanh vi va xu huéng. Theo Robinson, "gia tri mi thanh phan thang do cang 16n, kha nang du
doén cé nhan kinh doanh cang cao" (Huefner, Hunt, va Robinson, 1996).

Achievement Self-esteem

Innovation Personal Control

Hinh 1: M& hinh thai d6 dinh hudng khai nghiép

Nhu vay, trong md hinh EAO ciia minh, tic gia Robinson d xay dung 12 khai niém do luong, gom:
(1)SE_AFF (cam xuc tu tin), (2) SE_BEH (Hanh vi tu tin), (3)SE_COG (nhan thac Sy tu tin), (4)
PC_AFF (Cam xUc kiém soat ca nhan), (5) PC_BEH (Hanh Vi kiém soat c& nhan), (6) PC_COG (Nhan
thirc kha niang kiém soat ca nhan), (7)ACH_AFF (Cam xuc vé thanh tyu), (8) ACH_BEH (Hanh vi dinh
huéng thanh tuu), (9) ACH_COG (nhan thirc vé thanh tuu), (10) INN_AFF (Cdm xuc sang tao), (11)
INN_BEH (Hanh vi séng tao), (12) INN_COG (Nhan thic vé sang tao).

Thang do EAO di duogc sur dung rong réi trong cac nghién ctiru dé do ludng cac quan diém vé tinh
than kinh doanh (Stimpson, Huefner, Narayanan, & Shanthakumar, 1993; Boshoff & Scholtz, 1995; Wyk
& Boshoff, 2004; Harris & Gibson, 2008; Sharif & Saud, 2009). Tuy nhién, c6 rat it cac nghién ciru kiém
tra gia tri va do tin cay ciia mé hinh EAO trudce dé kiém chang méi quan hé cua n6 voi cac cau tric khéc.
Két qua nay cho thdy su can thiét phai kiém tra lai md hinh EAO trong cac béi canh x& hoi va van hoa
khac nhau.

Robinson cho rang “chu dé nay 1a mot linh vuc hira hen tiém ning cho cac nha nghién ctu trong
tuong lai” (Robinson, et al., 1991). Cho dén nay, khong co bt ky nghién ctu thyc nghiém nao dugc tién
hanh & Viét Nam. Khéng chac rang liéu md hinh EAO c6 thé dugc tng dung & Viét Nam hay khéng.
Trong nghién ctu nay, muc dich cua tac gia 1a dé xem xét do tin cay va gia tri caa thang do thai do dinh
huéng kinh doanh trong bdi canh tai Viét Nam.

2 PHUONG PHAP

~ Nghién cau nay sir dung phuong phap 1dy miu thuén tién dé thu thap di ligu. Bang cau hoi c6 ngudn
goc bang tieng Anh va duoc dich sang tieng Viét. Sau do, tac gia da dé nghi nguoi khong cung linh vuc
dich nguoc lai sang Tieng Aph va tién hanh so sanh dé dam bao tinh hgp 1€ cua cac thang do. Cac cau hoi
da dugc tién hanh tham do bang 2 cach: mét la goi dién thoai giai thich va goi link Google drives khao sat
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qua email, hai 1a phong van truc tiép. Nghién ctu s& duoc tién hanh theo hai budc: mot 1a nghién cau so
bo gdm nghién ctru dinh tinh va nghién ctru dinh luong; sau d6 dua vao nghién ctiu chinh thic.

2.1. Nghién ctru so bd

Qui trinh nghién ctru so by duoc tién hanh qua 2 budc: nghién ciu dinh tinh va nghién ciu dinh
lwong. Trong phan nghién ciru dinh tinh, bang cau hoi sau khi duoc chuyén thé tir tiéng Anh sang tiéng
Viét nhu da trinh bay & trén s& duoc tién hanh dwa vao thao luan nhém. Phuong phap chon mau trong
budc nghién ciru nay 1a 1dy mau thuan tién, ki thuat dung trong nghién ctru dinh tinh 12 phong van. Déi
tugng tham gia phong van trong giai doan nay duoc tac gia chon la 20 ca nhan sbng trén dia ban thanh
pho HG6 Chi Minh. Trong phan nghién ctru dinh lugng tac gia su dung phuong phap khao sat truc tiép Voi
sb phleu phét ra: 60, s6 phleu hop 1¢ thu vé: 44. Dbi tuong duoc khao sat la nguoi Viét Nam trén 17 tuoi
va sbng tai ba thanh phd Ion Viét Nam 1a Ha Noi, Pa Niang va H6 Chi Minh. Hé sé Cronbach alpha s&
dugc ung dung dé danh gia do tin cdy cua cac thang do. Trong phan tich nhan t6, nhiéu nha nghién ctu
dong y rang khi Cronbach alpha tir 0,8 tré 1én gan dén 1 thi thang do 1a tét (Nunnally & Bernstein, 1994).
Tur 0,7 dén gan 0,8 1a st dung duoc (Peterson, 1994). C6 nha nghién ciru dé nghi rang Cronbach alpha tir
0,6 tré 18n 1a c6 thé st dung dugc trong truong hop khai niém dang nghién cau 13 méi dbi voi nguoi tra
loi trong bdi canh nghién cau (Slater, 1995).

Trong danh gia d¢ tin cdy thang do, can ghi nhan rang Cronbach alpha do ludng d6 tin cay cua ca
thang do (Nguyén Dinh Tho, 2011) chir khong tinh d§ tin cay cho ting bién quan sat. Hon thé, cac bién
trong cling mot thang do dung dé do luong cung mot khai niém nghién ctru nén ching phai c6 tuong quan
chat ché véi nhau. Vi vay, khi klem tra ting bién do lwdng nguoi ta st dung hé sb tuong quan bién tong
(Nguyén Dinh Tho, 2011). Hé s6 tin cay Cronbach’s Alpha chi cho biét cac do luong c6 lién két véi nhau
hay khong; nhung khéng cho biét bién quan sat nao can bo di va bién quan sat nao can giir lai. Khi do,
viéc tinh toan hé sé twong quan gitra | bién-tong s& gidp loai ra nhiing bién quan sat nao khong dong gbp
nhiéu cho su md ta cua khai niém can do (Hoang Trong & Chu Nguydn Méng Ngoc, 2005. Co nhiéu
quan diém loai bién khac nhau, song tac gia chon tiéu chi cac bién quan sat cé hé s6 twong quan bién tong
(hiéu chinh) >= 0.4 va Cronbach alpha >=0.6, trudng hop bién c6 tuong quan bién tong (0.3<X<0.4)
nhung 14 bién ¢ y nghia s& dugc kién nghi gitr lai dé kiém tra trong nghién citu chinh thire véi mau 16n
hon.

2.2. Nghién ctru chinh thirc

Chwong trinh nghién ciru chinh thirc bang phuong phép nghién ciu dinh luong duoc thyc hién bang
cach khao sét tryc tiép véi s6 phiéu phat ra: 400, s6 phiéu hop 1é thu vé: 337. Béi tugng duoc khao sat 1a
ngudi Viét Nam trén 17 tudi va song tai ba thanh phé Ion Viét Nam 1a Ha Noi, Pa Nang va Ho Chi Minh.

Hé sb Cronbach alpha s& dugc tng dung dé danh gia do tin cay cua cac thang do. Sau do6, phuong
phép phan tich nhan t6 kham pha EFA s& dugc dung dé do luong gié tri thang do.

3 KET QUA VA THAO LUAN
3.1 K&t qua nghién ciru so bd

Qua trién khai chuong trinh nghién ctru so b, loai bo cac bién tring lap hoac khong phu hop trong
bdi canh nghién ctu tai Viét Nam cac thang do da duoc didu chinh c6 d6 tin cay cao va thich hop hon
true khi dua vao nghién ctiru chinh thic. Viéc c6 nhiéu bién bi loai xuat phat tir hai ly do chinh: mét 13,
c4c cau hoi nguyén ban tir tiéng Anh khi dugc chuyén ngir s& c6 do “nhiéu” nhét dinh, c6 thé gay ra hién
tuong trang lap, khé hiéu hodc khéng phu hop bdi canh; hai 13, ban than thang do EAO gém 75 cau hoi la
khé dai, nhiéu muc duoc do luong bai 9 cau hoi khac nhau khién viéc tra loi khong dat gié tri chinh xéac
cao. Diéu nay cho thiy thang do EAO can duoc hiéu chinh ciing nhu kiém ching nhiéu hon tai céc nén
vian héa khac nhau. Cac thang do sau khi hiéu chinh so bo dugc trinh bay cu thé duéi day s& dugc dwa
vao lam bang cau héi trong nghién ctu chinh thac (Phu luc 1).
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3.2 Két qua nghién ctru chinh thirc
3.2.1 Panh gia d tin ciy ciia thang do biang Cronbach alpha

Bang 1: Banh gia d6 tin cdy thang do SE

SE AFF T’rung binlrl thang doPl,lu'ong sa’i thang do Tu'orng quan Crf)nbach o néu loai
- néu loai bién néu loai bién bien tong bién

SE_AFF1 18.61 26.025 415 .735

SE_AFF2 18.18 23.546 561 .682

SE_AFF3 18.14 22.535 594 .668

SE_AFF4 18.82 25.562 435 728

SE_AFF5 17.91 23.653 547 .688

Cronbach's Alpha = .746 (N=5) (>.0.6) va tuong quan bién tong cua tat ca cac bién trong thang do nay
bién thién tir 0.415 dén 0.594, déu > 0.4. Nhu vay thang do dap g d tin cay can thiét.
Thang do SE_ BEH

SE_BEH1 12.745 -.090 499
SE_BEH2 13.81 11.452 -.001 436
SE_BEH3 12.76 6.693 435 -.154%
SE_BEH4 12.72 7.409 .384 -.048%

Cronbach's Alpha = .319 (N=4).

Két qua cho thiy thang do hanh vi tu trong duoc do luong boi 4 bién quan sat. Két qua phan tich ban
dau cho thdy hé sd Cronbach’s alpha = .319 (<<0.6) van khong dam bao do tin cidy. Quan séat cot
“Cronbach’s alpha néu loai bién” thiy rang tri s6 o cua tat cac bién quan sat déu thip (<<0.6). Do do,
tac gia quyét dinh loai bién “Hanh vi ty trong” do khong phu hop tai bdi canh nghién ciu ¢ Viét Nam.
Thang do SE_COG

Lan 1 (Cronbach's Alpha = .691 (N=4)

SE COG1 15.43 10.495 577 .555
SE COG2 15.57 11.114 .607 545
SE_COG3 16.46 13.237 .267 757
SE_COG4 15.27 11.890 486 .619
Lan 2 (Cronbach's Alpha = .757 (N=3)

SE COG1 10.98 5.904 .638 .614
SE _COG2 11.12 6.863 591 671
SE COG4 10.82 7.028 .536 .730

Sau khi loai pién SE_COGS3, tinh'toén lai d¢ tin cdy cua thang do, c6 Crobach’s alpha = .746 (>.7) va
tuong quan bien tong cua tat ca cac bien trong thang do nay bien thién tir 0.536 den 0.638, deu > 0.4. Nhuy
\vay thang do dap ung do6 tin cay can thiét.

© 2018 Truong Pai hoc Cong nghiép Thanh phé H Chi Minh



KIEM DINH VA DANH GIA THANG PO THAI O PINH HUONG KHOI NGHIEP

TAI VIET NAM

Bang 2: Banh gia d6 tin cdy thang do PC

41

PC AFF Trung_% binh tha’ng do Phu:@g sai tha’ng do | Tuong f]uan bién | Cronbach fl néu loai
- néu loai bién néu loai bién tong bién

Lan 1 (Cronbach's Alpha = .604 (N=3)
PC_AFF1 11.57 5.562 229 .803
PC_AFF2 10.63 5.109 502 379
PC_AFF3 10.37 5.031 .565 .300
Lan 2 (Cronbach's Alpha = .810 (N=2)
PC_AFF2 5.90 1.595 .680 2
PC_AFF3 5.66 1.677 .680 2

Sau khi loai PC_AFF1, d6 tin cdy cua thang do co Crobach’s alpha = .810 (>0.7) va twong quan bién
tong cua tat ca cac bién trong thang do nay 13 .680 > 0.4. Nhu vy thang do dap ung do tin cay can thiét.
Thang do PC_BEH

PC_BEH1 15.16 10.591 431 .689
PC_BEH4 15.82 11.143 391 710
PC_BEH5 15.65 9.426 573 .601
PC_BEHG6 15.37 9.323 .607 .580

Cronbach's Alpha = .712 (N=4), hé s twong quan bién tong cua cac bién quan sat déu 16n hon 0.4. Nhu
vay thang do dap tg do tin cay can thiét.

Thang do PC_COG

PC _COG2 5.24 2.296 486 A
PC_COG3 5.09 2.216 .486 A

Két qua phan tich do tin cay cho thay hé so Cronbach’s alpha = 0.654(>0.6). Truong hop ndy, khai
niém “nhan thirc kha ning kiém soat c4 nhan” dugc cac chuyén gia danh gia 1a mot khai niém mai trong
nghién cau khoi nghiép, vi vy gia tri a > 0.6 duoc cho 1a chip nhan duoc, tuong quan bién tong déu 16n
hon 0.4. Nhu vy thang do c¢6 d6 tin cdy chap nhan duoc.

Bang 3: danh gia d¢ tin cay thang do ACH

ACH AFF Trung, binh tha,ng do Phu:oTlg sai tha’ng do | Tuong fluan bién | Cronbach fx néu loai
- néu loai bien néu loai bién tong bién
ACH_AFF3 17.16 11.147 .654 .842
ACH_AFF5 17.14 11.751 728 811
ACH_AFF6 17.19 11.148 .730 .808
ACH_AFF7 17.04 11.501 .708 817

Cronbach's Alpha = .858 (N=4), h¢ s6 twong quan bién tong cia tat ca cAc bién quan sat déu Ion (>>0.4).
Nhu vay thang do ¢o6 gia tri tin cay cao hon.

Thang do ACH_BEH

ACH_BEHL1

25.56 22.384 442 .808
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ACH_BEH2 25.36 21.845 583 774
ACH_BEH3 25.40 21.569 575 776
ACH_BEH4 25.03 21.868 .612 .768
ACH_BEH5 24.98 21.401 650 759
ACH_BEH6 25.13 22.031 558 779

Cronbach's Alpha = .808, thang do ACH_BEH duoc do bang 6 bién quan sat, tat ca cac bién déu c6 tuong
quan bién téng >0.4 nén thang do nay dat do tin cay cao.
Thang do ACH_COG

ACH_COG3 27.36 27.721 .718 .819
ACH_COG4 27.37 27.788 726 817
ACH_COG5 27.53 28.661 .647 .832
ACH_COG6 27.56 28.932 .689 .825
ACH_COG7 27.52 30.119 587 .843
ACH_COGS3 27.76 30.991 .508 .857

Cronbach's Alpha = .857 (N=6), tit ca 6 bién quan sat déu co tuong quan bién tong >0.4 nén thang do
ACH_COG dat do¢ tin cay cao.

Bang 4: Banh gia d¢ tin cay thang do INN

Thang do INN_AFF [Trung binh thang do  [Phuong sai thang do [Tuong quan bién|Cronbach Alpha néu
néu loai bién néu loai bién tong loai bién

INN_AFF3 16.32 10.092 453 746

INN_AFF7 15.91 10.110 510 715

INN_AFF8 16.13 9.009 .658 634

INN_AFF9 16.32 8.842 583 675

Cronbach’s Alpha = .752 (N=4), tat ca 4 bién quan sat déu c6 tuong quan bién téng >0.4 nén thang do
INN_AFF dat d¢ tin cay can thiét.
Thang do INN_BEH ( Hanh vi sang tao)

INN_BEH1 23.40 22431 439 .703
INN_BEH?2 23.74 20.994 .502 .684
INN_BEH3 23.75 22.463 440 .702
INN_BEH4 23.34 21.672 .546 671
INN_BEH5 23.10 23.671 431 .704
INN_BEH6 22.86 22.968 444 .700

Trong phan nghién ctru so bg, thang do INN_BEH mic du dat d¢ tin cay can thiét song can danh gia lai
bién quan sat INN_BEHS6 do c6 hé s6 I6n hon Cronbach alpha tong, nhung hé sb twong quan bién tong
tuong d6i 1on. Qua nghién ciru chinh thiic cho thiy thang do hanh vi sang tao INN_BEH gom 6 bién quan

sat 6 hé sb Cronbach’s Alpha = 0.732, véi trong quan bién téng déu 16n hon 0.4 nén dat do tin cay.
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Thang do INN_COG (Nhan thirc kha niing sang tao)

INN_COG1 30.48 31.054 .539 .769
INN_COG2 30.79 32.424 487 778
INN_COG3 30.18 31.331 590 .760
INN_COG5 30.09 31.854 542 .768
INN_COG6 30.57 31.401 494 778
INN_COG7 30.58 32.381 .518 173
INN_COG9 30.23 31.756 525 771

Cronbach's Alpha = .797 (N=7). INN_COG duoc do luong boéi 7 bién quan sat co twong quan bién
tong>0.4 va do d6 dat do tin cay can thiét.

Sau khi tién hanh kiém dinh do tin ciy thang do, két qua cho thiy hau hét hé s6 Cronbach alpha cua cac
thang do deu dat d¢ tin cdy. Riéng thang do SE_BEH khong the hi¢n gia tri tin cdy trong boi canh nghién
cau tai Viét nam (Cronbach’s Alpha = 0.319). Ngoai ra, viéc loai bién quan sat PC_AFF1 va SE_COG3
gitp lam tang gia tri thang do.
3.2.2 Kiém dinh gia tri hdi tu va phin biét ciia thang do

Phuong phéap phan tich nhan t5 kham pha (EFA) s& dugc dung dé danh gia gia trj thang do (Bang 5).

Bang 5: Gia tri KMO va Barlett bién doc lap

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .850
Bartlett's Test of Sphericity Approx. Chi-Square 4.412E3
Df 630
Sig. .000

Két qua phan tich nhan t6 cho thay chi so KMO la 0.85 va phép kiém dinh Bartlett c6 gié tri sig =
0.000. Nhu vay két qua phan tich nhan t6 la thich hop.

Bang 6: Bang tong phuong sai trich

Extraction Sums of Squared Rotation Sums of Squared
Eigenvalues khoi tao Loadings Loadings
Thanh % phuong % phuong ‘ % phuong
phan | Tong sai % tich lay| Tong sai % tich lay| Tong sai % tich 1oy

8.434| 23.429| 23.429) 8.434 23429 23429 3.751] 10.419 10.419

2.769 7.691) 31120 2.769 7.691 31.120, 2.797 7.768 18.187

2.251 6.253| 37.373| 2.251 6.253| 37.373] 2.561 7.113 25.300

1.624 4510, 41.883 1.624 4510 41.883| 2.449 6.801 32.101

1.511 4199, 46.081 1.511 4.199| 46.081] 2.206 6.129 38.230

1.391 3.864| 49.945] 1.391 3.864| 49.945] 2.154 5.985 44214

1.293 3.592| 53537 1.293 3.592| 53.537| 1.966 5.462 49.677

1.207 3.352] 56.890, 1.207 3.352] 1 56.890| 1.962 5.450 55.127

OO N OO~ W NP

1.095 3.042] 59.932| 1.095 3.042| 59.932| 1.730 4.805 59.932

Phuong phap trich: Principal Component Analysis.

© 2018 Truong Pai hoc Cong nghiép Thanh phd H5 Chi Minh




44 KIEM DINH VA DANH GIA THANG PO THAI O PINH HUONG KHOI NGHIEP
TAI VIET NAM

Tai nhan t6 tha 9, gid tri Eigenvalue 12 1.095 (> 1), nhan t6 thir 10 c6 gia trj Eigenvalue 1a 0.978 (< 1).
Nhu vay, diém dung trich nhén t6 tai nhan t6 thir 9. Tong phuong sai trich duogc la 59.932%(=60%), nhu
vay, mo hinh EFA Ia phu hop.

Bang 7: Ma tran xoay nhan té

Nhan té
1 2 3 4 5 6 7 8 9

ACH_AFF3 735
ACH_AFF5 .708

ACH_AFF6 .660
PC_AFF3 .607

PC_AFF2 501
PC_COG3 685

ACH_COG7 .598
ACH_COG6 595

PC_COG2 .564
ACH_COGS8 556

ACH_COG5 547
SE_AFF3 .769

SE_AFF2 728
SE_AFF5 720

SE_AFF4 650
SE_AFF1 626
INN_COG2 741
INN_COG1 720
INN_COG3 610
INN_COG? 578
INN_COG6 577
INN_AFF3 689
INN_AFF9 660

INN_AFF8 591

INN_BEH2 .763

INN_BEH3 743

INN_BEH4 .697

INN_BEH1 581

ACH_BEH1 .765

ACH_BEH?2 727

ACH_BEH3 581

PC_BEH5 819

PC_BEH6 .640

PC_BEH4 638

SE_COG2 194

SE_COG1 738

Phuong phap trich: Principal Component Analysis. Phuong phap xoay: Varimax with Kaiser Normalization.
Phép xoay nhan t6 hoi tu trong 7 lan lap.
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Két qua phan tich nhan t6 cho thy ¢ 9 nhan té duoc trich ra tir 11 yéu té ban dau duoc dua vao va
phuong sai trich 1a 59.93% (giai thich dugc 59.93% su bién thién cua dir ligu).

Duya vao bang két qua ma tran xoay nhan t ta thdy nhan t&6 ACH_AFF va PC_AFF két hop lai véi
nhau, nhan t6 PC_COG va ACH_COG két hop lai véi nhau do ciing tai trén 1 nhan té. Ngoai ra, do c&
mau la 337(<350) nén trong sé nhan t dugc chon 1a 0.5, két qua cho thay trong s nhan té déu thoa (>
0.5). Thang do EAO gom c6 5 thanh phan gom: (1) SE, (2) PC, (3) ACH, (4) INN va (5) ACHPC.

Nhu vay sau khi phan tich nhan td, thang do EAO c6 “gia tri hoi tu” (cac items hoi tu vé cing 1 nhan
t6) va dam bao “Gia tri phan biét” (thudc vé nhan té nay va phai phan biét véi nhan té khéc).

4 KET LUAN

Sau khi duoc tién hanh danh gia va diéu chinh tai Viét Nam, két qua cho thiy thang do EAO gom c6 11
thang do thanh phan thay vi 12 nhu nguyén ban, véi viéc loai thanh phan SE_BEH, thang do EAO gom
49 cau hoi, dam bao tinh hoi tu va phan biét. Két qua cia qua trinh danh gia nay da sang loc nhitng cau
hoi khdng phl hop trong céc thang do trong bdi canh nghién cau tai Viét Nam. Nghién cau nay 1a mot
trong nhitng nd luc dau tién dé kiém tra do tin cay va tinh xac thuc caa md hinh EAO & Viét Nam. Thang
do dé xuat gom 49 cau hoi da duge diéu chinh c6 thé duoc sir dung nhu 1a mot phét hién dé danh gia thai
d6 kinh doanh cua cac doanh nhan tiém ning ciing nhu cac doanh nhan hién tai, dic biét phi hop hon
trong béi canh cua Viét Nam. Két qua nay co khac biét so voi dé xuit cua tac gia Robinson. Pdng thoi
ciing khac so véi nghién ciu caa Wyk va Boshoff’s(2004) khi tién hanh tai Nam Phi véi két qua chi c6 3
thanh phan thay vi 4 thanh phan, trong d6 PC va ACH nhap lai voi nhau. Ngoai ra, thang do EAO chi
gom 62 cau hoi sau khi loai di 13 ciu do khong thoa mén dé tin cay du céc tac gia khdng chi ra cy thé ly
do.

Bai vi nghién ctru ciia ching toi sir dung cach tiép can ldy mau thuan tién nén cac nghién ctru trong tuong
lai nén xem lai d6 tin cdy cua thang do EAO giira cac nhom dbi tugng cu thé, chang han: sinh vién dai
hoc, hoc vién thac si, nguoi di 1am, cac doanh nhan... Can phai sir dung thang EAO diéu chinh dé tim hiéu
ligu thai do doi vei tinh than kinh doanh c6 thay doi theo thoi gian hay khong. Ngoai ra, do két qua co sy
khac biét véi nguyén ban cua Robinson (1991) va cac nghién ctru khac cho thay thang do can phai duoc
tiép tuc kiém chung tai cac bdi canh nghién cuu khéc nhau. Hon nita, can phai xem xét gia tri thuc tién
cua thang do nay trong viéc du bao viéc ra quyét dinh kinh doanh cua cac ca nhan.
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Phu luc 1: Bang cau héi khao sat

Thang do cam xiic tu trong (SE-AFF)

SE-AFF1 Tbi cam thay nhu mot that bai khi ké hoach kinh doanh khdng dién ra nhu t6i mong muén.
SE-AFF2 Tbi cam thay khong thoai méi khi 1am dé an kinh doanh.

SE-AFF3 T6i cam thay ty ti khi gip nhitng doanh nhan thanh dat.

SE-AFF4 | T6i cam thay khong thoai méi khi khong rd cac dong nghiép nghi gi Ve toi.

SE-AFF5 | T6i cam thiy thua kém hau hét nhitg ngudi toi lam viéc clng.

Thang do hanh vi tu trong (SE-BEH)

SE-BEH1 | T6i thuong xuyén thyc hién rat tot phan cong viéc ctia minh trong bat ki dy an kinh doanh
nao téi tham gia.

SE-BEH2 | T6i hay danh nhiéu thoi gian tim kiém ngudi nao do co thé noéi cho toi cach giai quyét moi
van dé trong viéc kinh doanh cua toi.

SE-BEH3 | T6i thuong “dién” dé giy an tuong véi dong nghiép.

SE-BEH4 | T6i chua bao gid kién nhin du lau dé giai quyét mot cong viée kho khin trude khi tir bo.

Thang do nhin thirc tu trong (SE-COG)

SE-COG1 T6i tin rang nhitng nguoi thanh céng ¢6 kha ning xa giao t6t ¢ nhimng budi gip g kinh
doanh.

SE-COG2 T6i tin rang dé thanh cong trong kinh doanh thi diéu quan trong 1a phai hoa dong voi
nhiing nguoi 1am viée cung.

SE_COG3 | Téi tin rang quyén han c6 dugc trong kinh doanh chu yéu 1a vi chuyén mén cua toi trong
linh vuc d6.

SE-COG4 T6i tin rang viéc gdy an tuong dau tién 1a rat quan trong.

Thang do cam xiic kiém soat ban than (PC-AFF)

PC-AFF1 T6i cam thay buc bdi khi bi hach sich ¢ noi 1am viéc.

PC-AFF2 T61i cam théy that tuy€t voi khi t6i hoan toan chiu trach nhiém cho sy thanh cong cua viéc
kinh doanh cua t6i.

PC-AFF3 T6i phén khich khi tao ra co hdi kinh doanh cho minh.

Thang do hanh vi kiém soat ban than (PC-BEH)

PC-BEH1 T6i ludn nd luc dé tro thinh mdt trong nhitng ngudi gidi nhat trong linh vuc cua minh.

PC-BEH4 | Téi danh rat nhiéu thoi gian 1én ké hoach cho cic hoat dong kinh doanh.

PC-BEH5 To6i tich cuc tham gia vao cac hoat dong cong déng dé co thé tac dong dén cac su kién c6
kha ning anh hudng dén viéc kinh doanh.

PC-BEH6 Kha ning lam viéc véi con nguoi da gitp t6i tao ra rat nhiéu co hdi kinh doanh.

Thang do nhén thirc kiém sost ban than (PC-COG)

PC-COG2 T6i tin rang trong giGi kinh doanh, thanh qua cong viée ctia nhirg ngudi 6 ning luc tot s&
ludn duoc cong nhan.

PC-COG3 T6i tin rang moi t6 chirc s& hoat dong hiéu qua hon bang cach tuyén dung ngudi cé ning

luc tot.

Thang do cam xiic vé thanh céng (ACH-AFF)

ACH-AFF3 | Téi ty hao khi nhin thay nhiing két qua dat dugc trong hoat dong kinh doanh cua minh.
ACH-AFF5 Toi théy vui khi 1am viéc cham chi dé cai thién viéc kinh doanh ciia minh.

ACH-AFF6 T6i thay man nguyén khi theo dudi céc co hoi kinh doanh ctia minh.

ACH-AFF7 T6i ludn thay vui khi lam cho cac t6 chirc minh tham gia hoat dong t6t hon.

Thang do hanh vi dinh hwéng thanh cong (ACH-BEH)

ACH-BEH1 T61 khong bao gio tri hoan mot van dé quan trong téi mot thoi diém thuan tién hon trong
tuong lai.

ACH-BEH2 | T6i danh mot khoang thoi gian dang ké dé giup to chire noi toi dang lam viéc hoat dong
t6t hon.

ACH-BEH3 Tbi thudng hi sinh nhitng nhu ciu ¢4 nhan dé ndm ldy cc co hoi kinh doanh.
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ACH-BEH4 | Téi lam moi cong viéc cang triét dé cang tot
ACH-BEH5 Téj no luc triét dé dé dat dugce hi€u qua sir dung cac ngudn luc kinh doanh ctia minh cao
nhat.
ACH-BEH6 T6i s& danh mot s6 luong dang ké thoi gian dé phan tich cac nhu cau kinh doanh trong

tuong 1a1 cua toi trude khi toi phan bd ngudn luc ciia minh.

Thang do nhén thirc vé thanh cong (ACH COG)

ACH-COG3 | Bé thanh cong, tdi tin rang viéc st dung thoi gian cia minh mot cach khon ngoan 1a
quan trong.

ACH-COG4 | Tai tin rang d€ thanh cong mdt doanh nhén phai danh thoi gian 14p ké hoach tuong lai
cho cong viéc kinh doanh ctia minh.

ACH-COG5 | Toi tin rang mdt trong nhiing chia khoa dé thanh cong trong kinh doanh la khong tri
hoan.

ACH-COG6 | Tai tin rang dé thanh cong trong kinh doanh ngay nay, ban phai loai bo sy thiéu hiéu
qua.

ACH-COG7 | Téi tin rang viéc suy nghi vé nhirng kha nang trong tuong lai quan trong hon Ia nghi vé
nhitng thanh tich trong qué khir.

ACH-COGS8 | Téi tin rang diéu quan trong nhat trong viéc lya chon doi tac kinh doanh la nang lyc cta

ho.

Thang do cam xuc sang tao (INN-AFF)

INN-AFF3 T6i thich st dung cac khai niém kinh doanh cii theo cach méi.

INN-AFF7 | Téi thay thuc sy phan chéan khi t6i nghi vé nhiing y tuong mai dé thic day hoat dong kinh
doanh cua t6i.

INN-AFF8 T6i thich 1a chat xuc tac cho su thay ddi trong cong viéc kinh doanh.

INN-AFF9 | Téi thich thu khi lam nhimg viéc mdi va bat thuong trong kinh doanh.

Thang do hanh vi sang tao (INN-BEH)

INN-BEH1 | Tbi it khi lam theo hudng dan, trir khi cong viéc toi dang 1am 1 qua phirc tap.

INN-BEH2 | Hau hét thoi gian cia t6i duge danh cho nhiéu y tudng kinh doanh ciing mét luc.
INN-BEH3 | Téi thuong nhanh chéng iy nhiém nhiing cong viée hang ngay sau mot thoi gian ngin.
INN-BEH4 | T6i thuong nim viéc kiém soat nhitng tinh hudng khong theo kich ban sin.

INN-BEH5 | T6i thudng tiép can cac cong viée kinh doanh theo nhing cach doc déo.

INN-BEH6 | T6i thuong tim kiém nhitng nguoi dong nghiép thich kham pha nhiing cach thic méi dé

lam viéc.

Thang do nhin thirc sang tao (INN-COG)

INN-COG1 | Téi tin rang nhimg to chirc khong trai qua céc thay doi co ban bay gio hay sau nay s& co
xu huéng 1am vao bé tic.

INN-COG2 | Téi tin rang dé thanh cong, nguoi ta phai tuan theo nhimg tap quan kinh doanh dugc chép
nhén rong rai.

INN-COG3 | Téi tin rang dé thanh cong trong kinh doanh, ban phai danh mot khoang thoi gian mdi
ngay dé phat trién cic co hdi méi.

INN-COG4 | Téi tin rang dé di dén mot giai phap tot cho mot van dé kinh doanh, diéu quan trong 13 dit
ciu hoi vé nhiing gia dinh dugc dung dé x4c dinh van dé.

INN-COG5 | Téi tin rang viéc tiép tuc tim kiém nhiing céch thirc méi trong kinh doanh 13 quan trong.

INN-COG6 | Téi tin rang khi theo dudi cic muc tiéu kinh doanh thi két qua cudi cing la quan trong
hon nhiéu so véi qua trinh thyc hién theo cac tip quan kinh doanh.

INN-COGY9 | Téi tin ré“mg viéc tiép can cac co hoi kinh doanh theo nhitng cach doc ddo 1a quan trong.
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