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Tém tat. Nghién ctru ndy nham kiém dinh thang do chat luogng giéo duc dai hoc tir sy cam nhén cua sinh
Vién tai cc truong dai hoc & TP.HCM. Két qua nghién ctru cho thay thang do chat lwong gido duc dai hoc
tir sy cam nhan cua sinh vién gom 6 thanh phan thang do: (1) chuong trinh dao tao, (2) k¥ ning giang day
cua giang vién, (3) tuong tac gitra giang vién va sinh vién, (4) co s¢ vat chat, (5) trong tac doanh nghiép
— ngoai khoa, va (6) chat lwong dich vu hd tro sinh vién. Trong cac thanh phan trén thi thanh phan thang
do tuwong tac doanh nghiép — ngoai khoa 1a thanh phan thang do méi dugc hinh thanh tir két qua nghién
ctu, 14 thanh phan thang do dugc gop tir thanh phan thang do twong tac giira doanh nghiép va nha truong,
va thang do hoat dong ngoai khoa. Ngoai ra, nghién ctru nay ciing dé cap thang do chét lugng dich vy hd
trg sinh vién ma céac nghién ctru trude chua dé cap, 1a thang do moi ma tac gia kham pha théng qua 3
cudc thao luan nhom. Két qua kiém dinh bang phuong phép phéan tich nhan t6 khang dinh CFA
(Confirmatory Factor Analysis) cho thiy thang do cua cac thanh phan da dat yéu cau vé do tin cay va gia
tri (tinh don hudng, gia tri hoi tu, gia tri phan biét, do tin cay tong hop va phuong sai trich). Cudi cling,
C4C tac gia ciing trinh bay thao luan két qua nghién ctru cling nhu han ché va huéng nghién ciu tiép theo.
Tir khoa. Kiém dinh thang do, chét lugng dich vu, chat lugng gido duc dai hoc, sinh vién, thanh phé Hb
Chi Minh

TESTING THE MEASURING SCALE OF HIGHER EDUCATION QUALITY FROM
STUDENTS’ PERSPECTIVE OF BUSINESS AND ADMINISTRATION SECTOR
IN HO CHI MINH CITY

Abstract. This study aims to test the measuring scale of higher education quality from the students’
perspective at universities in Ho Chi Minh city. The study’s results showed that the scale of higher
education quality from students’ perspective was explained by six components: (1) curriculum, (2)
teaching skills of faculty, (3) interaction between faculty and students, (4) physical facilities, (5)
businesses interaction — extracurricular activities, (6) students support services quality. In the above scale
components, the business interaction — extracurricular activities scale is a new measuring scale from the
research results, the scale of which is composed of the university-industry interaction scale and the
extracurricular activities scale. In addition, this study also mentions the scale of student support services
quality that previous studies did not mention, a new measureing scale that the author explored through
three focus groups. The scale of the components above were tested by confirmatory factor analysis
(CFA) showed that these scales met the requirements of reliability and validity (unidimensionality,
convergent validity, discriminant validity, composite reliability and average variance extracted). Finally,
the authors also discussed the research results as well as limitations and further research directions.
Keywords: Testing the measuring scale, service quality, higher education quality, students’ perspective,
Ho Chi Minh city
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1 GIOI THIEU

Gido duc dai hoc la rit quan trong d6i voi sy phét trién cua 1 qudc gia (Annamdevula va
Bellamkonda, 2016) [2]. Mat khéc, xu huéng hoi nhap quoc té, thi van dé hoi nhap gido duc va su giao
thoa gira cac nen giao duc trén thé gisi dang dién ra Ia rat pho bién. Chen va cong su (2009) [7] cho rang
khi canh tranh quoc té ngay cang tro nén gay gat nhiéu quéc gia ting cudong dau tu vao gido duc dai hoc
trong nd luc nang cao suc canh tranh cua ho. Dé thich tng véi sy canh tranh rat 16n tir khap noi trén thé
gidi, c6 mot yéu cau [quan trong va ngay 1ap tac la cai thién chat lugng giao dyc dai hoc nham déap Gng xu
huéng hoc thuat qudc té va gia tang tiéu chuan hoc thuat chung va chat lugng gido duc. Bén canh do,
Lawrence va McCollough (2001) [21] cho rang dé dap tng mdi quan tdm ngay cang ting tir c4c bén lién
quan dén truong dai hoc vé chit lwong kém hay khong ddng nhét thi cac co so gido duc dai hoc phai gia
tang tim cach cai thién chat lugng gido duc. Hién nay tai TP. H5 Chi Minh, trong thi truong giéo duc cé
tinh canh tranh thi sinh vién dugc xem nhu 1a khach hang. Hon nita, sinh vién phai tra tién cho viéc giéo
duc ciing nhu tim kiém cac trudng dai hoc ¢ chat lwong gido duc cao dé lam co sé cho viéc chon truong
thi viéc cai thién va nang cao chit lwong gido duc la rat quan trong ddi vai cac trudng dai hoc trong viéc
phuc vu va thu hdt sinh vién.

Ngoai ra, cac nha quan ly gido duc nhan thay 1a dé xay dung thanh céng viéc nang cao chét luong
gido duc dai hoc nhu 1a lgi thé canh tranh, trude tién ho can phai xac dinh dugc chat lugng gido duc dai
hoc bao gom nhitng thanh phan nao. Dua vao két qua nghién ctru dinh tinh thong qua 3 cudc thao luan
nhom cho thay thang do chat lugng gi4o duc dai hoc tir sy cam nhan cua sinh vién bao gom 25 bién quan
sat dé do luong 6 thanh phan cua chat lwong gido duc dai hoc, d6 1a: (1) chuong trinh ddo tao, (2) giang
vién, (3) co s vat chat, (4) twong tac giita nha truong va doanh nghiép, (5) hoat dong ngoai khoa, va (6)
chat lugng dich vu hd trg sinh vién.

Do @6, muyc tiéu cua bai viét nay 1a nham kiém dinh thang do chét lugng gi&o duc dai hoc tir sy cam
nhan cua sinh vién nganh quan tri kinh doanh tai cac truong dai hoc ¢ TP.HCM.

Trong bai viét nay, tac gia dwa vao cach tiép can gido duc dai hoc 1a 1 dich vu, xem Truong hoc 13
don vi cung cip dich vu va sinh vién 1a nhitg ngudi sir dung dich vu. Mat khéc, trong bai viét nay tac gia
khong tiép can danh gia chat lvong cia Trudng hoc, khong tiép can danh gia chit luong cta chuong trinh
dao tao, ma & day tac gia chi tiép can danh gia chat lwong cam nhan cua sinh vién (ngudi sir dung dich
vu) vé dich vu chit luong giéo duc dai hoc ma ho str dung dugc cung cap bai Truong hoc. Ngoai ra, bai
viét nay khdng nghién ctru dic thi nganh QTKD, ma gidi han thi trudng nghién ctu 1a nganh QTKD.

2 CO SO LY THUYET VA THANG PO CHAT LUQNG GIAO DUC PAI HQC TU
SU ' CAM NHAN CUA SINH VIEN

2.1.  Cosé ly thuyét
2.1.1. Chit lwgng dich vu

Khéi niém chét luong theo Annamdevula va Bellamkonda (2016) [2] la hién tuong dwoc thiét 1ap
trong ly thuyét vé guan 1y, dugc dé xuat dau tién bai Juran (1974) [19] va Deming (1982) [10]. Tuy
nhién, khéi niém chat lugng dich vu 1a khai niém twong d6i méi dwoc gigi thigu bai Gronroos (1984) [14]
va Parasuraman va cong su (1998) [25]. Trong hon 20 qua chat luong dich vu da dugc cac nha nghién
ctu thao luan rat nhiéu va no tro thanh mot khai niém da duoc thiét 1ap do cac yéu cau kinh doanh toan
cau ning dong. Khong gidng nhur san pham dich vu c6 mot s6 dac diém riéng biét gay kho khin cho viéc
danh gia chat luong cua ching. Bac diém noi bat caa dich vu la mang tinh chat vo hinh, nghla la no
khong nhin thdy, tiép xtc hoic tn trit ma ching chi cd thé cam nhan va trai nghiém (Gupta va Kaushik,
2018) [15]. Hién nay, khéi niém chit lugng dich vu van con c6 su khéac nhau gitra cac nha nghién cuu.
Chang han: Chét lugng dich vu 1a khoang céch gitra sy mong doi vé dich vu cua khach hang va cam nhan
cua ho vé két qua cua dich vu (xem Parasuraman va cong su, 1988 [25]; Lewis va Booms, 1983 [20];
Asubonteng va cong su, 1996 [3]; Gefen, 2002 [13], Gronroos, 1984 [14]). Chit luong dich vu chi la cam
nhan cua khach hang vé két ‘qua cua dich vu (Cronin va Taylor, 1992) [9]. Chat luong dich vu la sy két
hop cua hai tir dich vu va chat lwgng ma ching ta tim thdy nhan manh vé su sin cé cta chét luong dich vu
cho ngudi st dung cudi cing va tap trung vao cac tiéu chuan hodc dic diém k§ thuat ma mét nha cung
cap dich vu hira hen (Prasad va Jha 2013) [27]. Chét lugng dich vu 1a thé hién qua 7 dic tinh. Nhimg dic
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tinh nay 1a: (1) Pam bao: sy tin tuong ciing nhu an toan vat chat; (2) Tinh nhat quan: nhan dugc cung doi
xt nhu nhau cho mdi lan giao dich; (3) Thai do: lich sw; (4) Pay du: su sin c¢d cua cac dich vu phu tro;
(5) iéu kign: cia co s6 vat chat; (6) Su sin co: khdng gian va thoi gian khach hang tiép xtc voi dich vy;
(7) Pao tao: cua nhitng nha cung cap dich vu (Sasser va cong sy 1978) [28].

Tom lai, chat lugng dich vy 1a mot khéi niém c6 nhiéu quan diém khac nhau. Tuy nhién, c6 hai
quan diém vé chét luong dich vu thuong dugc céc nha nghién ctru d& cap do 1a: (1) n6 1a cam nhan caa
khach hang vé két qua dich vu; (2) né l1a khoang cach giira sy mong doi vé dich vu cia khach hang va
cam nhan cua ho vé két qua cua dich vu.

2.1.2. Chit lweng gido duc dai hoc

Dinh nghia chit luong gido duc dai hoc dugc ching minh 1a nhiém vy khé khin va chua co dinh
nghia nhat quan (Cheng va Tam, 1997 [6]; Nguyen Vin Tuan, 2011 [23]). Cac nha nghién ciru han 1am
trén thé giéi dua ra nhimg quan dlem khéc nhau vé dinh nghia chat luong gido duc dai hoc. Chang han,
Harvey va Green (1993) [17] cho rang chit luong gido duc dai hoc c6 thé tap hop thanh 5 nhém quan
diém vé chét lwong nhu sau: (1) chat lugng la su vuot troi, (2) chat lugng la su hoan hao, (3) chat luong
la phu hop véi muc tiéu, (4) chét luogng 12 gia tri dong tién va 5 chét luong la su chuyén d6i. Cheng
(1996) [8] dé nghi rang chat luong gido duc dai hoc 12 tap hop cac yéu té dau vao, quy trinh va dau ra cua
hé thong dao tao cung cap dich vu hoan toan théa man ca nhing khéch hang chién lugc bén trong va bén
ngoai bang cach dap tng nhimg mong doi hién tai va tiém an cia ho. Cheng va Tam (1997) [6] cho rang,
néu chung ta chap nhan dinh nghia nay thi chat lwong gido duc dai hoc 1a mot khai niém da hudng.
Harvey va Knight (1996) [19] gidng nhu quan diém cua Harvey va Green (1993) [17] cho rang chat
lwong gi4o duc dai hoc c6 thé tap hop thanh 5 nhom quan diém vé chit luvong nhu sau: (1) Chat lwong la
su vuot troi, (2) Chat lwong 1a su hoan hao, (3) Chat luong 13 pht hop véi muc tiéu, (4) Chat luong 12 gia
tri dong tién, (5) Chat luong l1a su chuyén doi. Parri (2006) [26]cho rang chat lwong gido duc dai hoc, c6
thé tap hop thanh cac quan diém chat luong nhu sau: (1) Chét lwong 13 su vuot troi, xuat sic; (2) Chat
lwong 1a khong c6 13i; (3) Chét luong 1a phu hop véi muc tidu; (4) Chat lugng 1 su chuyén ddi, dinh hinh
lai; (5) Chat lugng 1a ngudng tiéu chuan; (6) Chat lugng Ia sy nang cao hay cai tién; (7) Chat luong 12 gia
trj dong tién. Bo Gido duc va Pao tao (2007) [4] cho rang chat lugng gido duc truong dai hoc 13 sy dap
g muc tiéu do truong dé ra, dam bao c&c yéu cau vé muc tidu giao duc dai hoc cua Luat Gido duc, phu
hop vé6i yéu ciu dao tao ngudn nhan lec cho sy phat trién kinh té - xa hoi cua dia phuong va ca nudc.
Nguyén Vin Tuan (2011) [23] theo cac chuyén gia dau nganh vé chit luong giéo duc, chat luong c6 thé
duoc nhin nhan qua 5 khia canh: (1) Chat lwong duwgc ngam hiéu 1a chuan muc cao; (2) Chét lugng dé cap
dén sy nhat quan va khong sai sét trong viéc thuc thi mot cong téc gido duc va dao tao; (3) Chat lugng la
hoan tt nhitng muc tiéu dé ra trong ké hoach cia nha truong; (4) Chat luogng 12 nhimg do luong phan anh
thanh qua thu dugc xtng dang v6i dau tu (hay néi ndm na 14 xing dang v6i “ddng tién béat gao™); (5) Chat
lugng la mot quy trinh lién tuc dé “khach hang” (tc sinh vién) c6 thé danh gia sy hai long cua ho khi
theo hoc. Nguyen Vin Tuan (2011) [23] cho rang chat lugng gi4o duc dai hoc 1a tap hop mot sé yéu t6
lién quan dén dau vao, quy trinh dao tao va dau ra. UNESCO - United Nations Educational Scientific and
Cultural Organization (T6 chic Gi4o duc, Khoa hoc va Vian héa cua Lién Hiép Québc) (1998) [29] cho
rang chat luong gi4o duc dai hoc la khai niém da huéng, bao gém tat ca cac chirc ning va hoat dong nhu
chuong trinh dao tao, chat lugng giang day giang vién, nghién ctru va hoc bong, dac diém sinh vién, nhan
vién, co s& vat chit, va mdi truong hoc thuat. Chen va cong su (2007) [5] dua vao dinh nghia cta
UNESCO (1998) [29], trén co s¢ do cac tac gia dua ra dinh nghia chat luong gido duc dai hoc nhu sau:
chat lwong gido duc dai hoc 1a mot khéi niém da huéng bao gom céc chirc ning va hoat dong nhur chu0’ng
trinh dao tao, chét luong giang vién giang day, chinh phu, co s¢ vat chat dic diém sinh vién, quan ly va
hanh chinh va hé théng tuong tac. O’Neill va Palmer (2004) [24] cho rang chat luong giao duc dai hoc la
su khac biét gitra nhitng gi ma sinh vién mong mudn nhan dugc va nhan thic cia ho vé chuyén giao thuc
té.

Tém lai, chit luong gido duc dai hoc 1a mot khai niém phic tap va da huéng, mot dinh nghia phu
hop duy nhat vé chat lugng gido duc dai hoc van con thiéu (Harvey va Green, 1993) [17]. Trong nghién
ctru nay, dinh nghia chat lugng gi4o duc dai hoc cia O’Neill va Palmer (2004) [24] duoc sir dung vi nd
lién quan dén cam nhan cua sinh vién vé chat lugng gi4o duc.
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2.2. Thang do chit lweng gido duc dai hoc

Thang do chat luong gi&o duc dai hoc tir sy cam nhan cua sinh vién duoc hinh thanh tir két qua cua
cac nghién ctru trude ciing nhu dugc kham pha, diéu chinh va b sung théng qua nghién ciru dinh tinh
bang phuong phap thao ludn nhém. Bé c6 dugc thang do chit lwong gido duc dai hoc tir sy cam nhén cua
sinh vién, nhom tac gia da tién hinh 3 cudc thao luan nhém vaéi sinh vién. Ly do tién hanh 3 cudc thao
luan nhém 1 vi trong lan thao luan nhém lan 1, ching t6i chi tap trung vao kham pha cac thanh phan tao
nén chat luong gi4o duc dai hoc, va trong lan thao luan nhém lan 2 ching toi tap trung xem xét lai c6 phét
hién thém thanh phan mai nao nira khong? Do d6, trong 2 1an thao luan nhom lan 1 va lan 2 ching t6i chi
ghi nhan lai mot cach co ban thang do cho ting thanh phan tao nén chat lugng gido duc dai hoc. Trong
thao luan nhom Ian 3, bén canh ching tdi tiép tuc khang dinh lai cac thanh phan tao nén chit lwong giéo
duc dai hoc, chung t6i con kham pha, diéu chinh va bd sung céc thang do cac thanh phan tao nén chat
lwong gi4o duc dai hoc cho pht hop véi thi truong TP. H6 Chi Minh.

Sinh vién dugc chon tham gia thao luan nhém chu yéu 1a nhitng sinh vién nam 3 hodc nim 4. Pay
la nhimg sinh vién di co trai nghiém hoc tap tai truong dai hoc, do d6 ho s& c6 cam nhan chinh xac vé
chat lugng gido duc dai hoc duoc cung cap bai nha truong.

Thang do chat lwong gido duc dai hoc tir sy cam nhan cua sinh vién duoc thé hién qua 6 thanh phan
thang do: (1) thang do chwong trinh dao tao dwoc thé hién qua 4 bién quan séat 1a CTDT1-Kién thirc nha
trudng trang bi cho sinh vién dép tng nhu cau thyc té, CTDT2-Nha truong giai thich muc tiéu chuong
trinh dao tao cho sinh vién, CTDT3-Noi dung mén hoc gilp sinh vién phat trién cac k§ ning co thé &p
dung trong cong viéc thuc té, CTDT4-Kién thic va ky ning thu dugc trong cac mén hoc gilp sinh vién
tim dugc cdng viéc phu hop; (2) thang do giang vién gom 2 thanh phan la (2.1) thanh phan k¥ ning giang
day cua giang vién gdom 4 bién quan sat: GD1-Giang vién giang day rat dé hiéu, GD2-Giang vién truyén
dat rd rang noi dung giang day, GD3-Giang vién chuan bi bai giang ky, GD4-Giang vién sir dung hiéu
qua thiét bi hd trg giang day; va (2.2) thanh phin tuong tic giita giang vién va sinh vién gém 3 bién quan
sat: TT1-Giang vién khuyén khich sinh vién thao luan trong l6p, TT2-Giang vién tao co hoi cho sinh vién
dat cau hoi trong 16p, TT3-Giang vién khuyén khich sinh vién phat biéu trong gio hoc; (3) thanh phan co
s& vat chat gom 5 bién quan sat: CSVC1- Phong hop sach sg, rong réi va thong thodng, CSVC2-Phuong
tién giang day (may chiéu, micro ...) c6 thé &p dung trong viéc day hoc hién dai, CSVC3-Thu vién cung
cap day du tai liéu hoc tap va nghlen ctru cho sinh vién, CSVC4-Sinh vién c6 thé truy cap internet tai bat
ky dau trong khudn vién truong, CSVC5-Co so dir ligu dién tu (tai liéu hoc tap, dir liéu nghién ctu ...)
phuc vu tét cho viéc hoc tap; (4) thang do twong tac giita nha truong va doanh nghiép gém 3 bién quan
sat: TTDN1-Nha truong to chic cho sinh vién nhirng chuyén di thuc té tai doanh nghiép, TTDN2-Nha
truong moi dién gia tir doanh nghiép trao doi, chia sé tinh hinh thuc té tai doanh nghiép, TTDN3-Nha
truong gidi thidu don vi thuc tap cho sinh vién; (5) thang do hoat dong ngoai khoa gom 3 bién quan sat:
HDNK1-Nha truong c¢6 hoat dong ngoai khda (bao gdm cac cau lac bo va cac su kién xa hoi) hiru ich cho
sinh vién, HDNK2-Sinh vién c6 duoc nhitng ki ning sdng hitu ich tir hoat dong ngoai khéa, HDNK3-
Hoat dong ngoai khéa lam cho viéc hoc cua sinh vién thi vi hon; va (6) thang do chat lugng dich vu hd
trg sinh vién gom 3 bién quan sat: HTSV1-Nhan vién khoa/phong/ban lam viéc khoa hoc, HTSV2-Nhan
vién khoa/phong/ban lam viéc tan tdm vai sinh vién, HTSV3-Nhén vién khoa/phong/ban than thién vai
sinh vién. Trong 6 thanh phan thang do trén thi thanh phan thang do chét lugng dich vu hd trg sinh vién la
thang do méi do tac gia kham pha théng qua 3 cudc thao luan nhém (bam Tri Cuong va V6 Thi Quy,
2015) [11].

3 PHUONG PHAP NGHIEN CUU

Bai viét nay thuc hién nghién ciru dinh lugng théng qua nghién ciru dinh lugng so bd va nghién cau
dinh luong chinh thirc.

Nghién ctru dinh lugng so bo dugc thyc hién bing phuong phép phong van truc tiép sinh vién cua
truong Pai hoc Kinh t&¢ TPHCM théng gua bang cau hoi chi tiét sau khi da huong dan cach tra 161 bang
cau hoi. Nghia 1a tac gia tryc tiép truc tiép dén 16p hoc cua sinh vién nganh QTKD phéng vén sau khi da
huéng dan cach tra 16i bang cau hoi. Mau cho nghién ciru dinh lugng nay c6 kich thude n = 121. Dé cé
dugc kich thuéc miu nay, tac gia phét ra 150 bang cau hoi va thu vé 138 bang cau hoi. C6 17 bang cau
hoi khéng phi hop nén bi loai. Dir ligu thu thap tir nghién ciru nay duoc str dung dé dénh gia so bg thang
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do cac khai niém nghién ctu vé gia tri va hé so tin cay thang do trude khi tién hanh nghién ciu chinh
thirc. Hai phuong phap dwoc sir dung 1a phuong phap phan tich nhan t6 kham pha EFA (Exploratory
Factor Analysis) va phuong phap hé sé tin cay Cronbach alpha.

Nghién ctru dinh lugng chinh thic dugc thuc hién bang cach phong van truc tiép sinh vién céc
treong dai hoc tai TP.HCM gém Pai hoc Kinh té TP.HCM, Dai hoc M& TP.HCM va Dai hoc Vin Lang.
Trong mo hinh thang do cac khai niém nay c6 59 tham s6 can udc lugng. Do d6, kich thudc mau tdi thiéu
can thiét cho nghién ctu chinh thirc nay 1a n = 295 (59x5). Tuy nhién, trong nghién nay kich thuéc mau
ctia nghién ctu nay 1a n = 2713. Ly do cua viéc lay mau khao séat 1on (2713 sinh vién) 12 nham kiém tra
tinh 6n dinh cua thang do. Muc tiéu chinh cua nghién cu nay 1a kiém dinh lai thang do thong qua
phuong phap nhan té khang dinh CFA (Confirmatory Factor Analysis). Thang do cac thanh phan dugc
kiém dinh lai tinh don hudéng, gia tri hoi tu, gi tri phan biét, do tin cay tong hop va phuong sai trich. Doi
véi nghién ciru c6 kich thude mau Ién thi mé hinh nghién ciru duoc xem 1a phii hop véi dit liéu thi truong
khi nhan duoc cac gia tri GFI, TLI, CFI tir .90 dén 1; RMSEA < .08 (Nguyén Dinh Tho va Nguyén Thi
Mai Trang, 2008 [22]). Ngoai cac chi tiéu trén, két qua kiém dinh ciing phai dam bao db tin cay tong hop
> .60; phuong sai trich phai l6n hon .50 (Hair va cong sy, 1998 [16]).

4  KET QUA NGHIEN CUU
4.1. Két qua nghién ciru dinh lwgng so b
4.1.1. Két qua phan tich EFA — Panh gia gia tri thang do

Két qua phan tich EFA cho thay c6 7 nhan tb trich tai eigenvalue = 1.037 > 1 va c6 tong phuong sai
trich dwoc 1a 73.37% >50% (xem Bang 1). Nhan t6 1 — chuong trinh dao tao (CTDT) c6 trong sé nhan tb
nhé nhat 12 .692 > .50. Nhan té 2 — chit lwong dich vu hd tro sinh vién (HTSV) c6 trong s nhan t6 nho
nhat 1a .846 > .50. Nhan t6 3 — co s& vat chat (CSVC) c6 trong sé nhan té nho nhat 1a .539 > .50. Nhan té
4 — ky nang giang day cua giang vién (GD) ¢ trong s6 nhan té nho nhat 14 .677 > .50. Nhan t6 5 — twong
tac gitra nha truong va doanh nghiép (TTDN) c6 trong sé nhan té nhé nhét 1 .619 > .50. Nhan té 6 — hoat
d6ng ngoai khéa (HDNK) c6 trong s6 nhan té nho nhat 1a .705 > .50. Nhan té 7 — twong tac giita giang
vién va sinh vién (TTSV) c6 trong s6 nhan té nho nhit 12 .650 > .50. VVa c6 chéch Iéch trong sé nhan tb
gitra trong s6 nhan té cia bién d6 nhoém vao so véi cac nhan té khac déu > .30. Do do, gia tri thang do cac
khéi niém nay dat yéu cau. Tuy nhién, thang do giang vién theo két qua nghién ctru dinh tinh théng qua
thao luan nhom 1a thang do da huéng gom 2 thanh phan 1a ki nang giang day cua giang vién, va tuong tac
giita giang vién va sinh vién nhung khi phan tich EFA chung céac thang do don hudng va da hudng thi két
qua EFA cho thiy céc thanh phan cua thang do giang vién lai tr thanh cac thang do don hudng. Do do,
phan tich nhan t6 khang dinh CFA (Confirmatory Factor Analysis) tiép theo s& kiém dinh lai két qua nay.

4.1.2. Két qua Cronbach’s alpha — Panh gia dd tin ciy ciia thang do

Két qua Cronbach’s alpha cho thy cac thang do déu dat do tin ciy. C4c hé s6 twong quan bién-tong
déu cao (nho nhét 12 bién CSVC2 = 499 > .30). Cronbach’s alpha ctia cic thang do déu cao, nho nht la
thang do k¥ nang giang day cua giang vién (.772 > .70).

Cu thé 1a Cronbach’s alpha cua thang do chuwong trinh dao tao (CTDT) la .885; cua thang do chat
lugng dich vu hd trg sinh vién (HTSV) 14 .921; cta thang do co so vat chat (CSVC) la .828; cua thang do
ky nang giang day cua giang vién (GD) la .772; cta thang do tuong tac gitra nha truong va doanh nghiép
(TTDN) la .773; ctua thang do hoat dong ngoai khoa (HDNK) la .795; cua thang do twong tac gitta giang
vién va sinh vién (TTSV) la .794 (xem Bang 1).
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Bing 1: Két qua phan tich EFA va Cronbach alpha c4c thang do

Nhan tb

1 2 3 4 5 6 7

CTDT3 915
CTDT4 .832
CTDT1 .818
CTDT2 .692
HTSV2 .882
HTSV1 .849
HTSV3 .846
CSvC1 .785
CSvC4 .645
CSvC2 639
CSVC5 629
CSVC3 539
GD2 .753
GD3 .682
GD1 .680
GD4 677
TTDN2 832
TTDN1 .768
TTDN3 .619
HDNK?2 .852
HDNKS3 .832
HDNK1 .705
TTSV2 .857
TTSV3 .701
TTSV1 .650

Eigenvalue 8.076 2.659 2.228 1.739 1.377 1.226 1.037

Phuong sai trich (%) 12.529 11.976 11.204 9.983 9.502 9.431 8.742

Cronbach alpha .885 921 .828 72 173 .795 794

Nguon: Két qua xi ly dir liéu diéu tra

4.2.  Kétqua nghién ciu chinh thirc
4.2.1. Két qua phan tich EFA tai 3 trwong dai hoc

Két qua phan tich EFA lan 1, ¢6 3 bién quan sat bi loai (GD4, CSVC4 va HDNK3) vi ¢6 trong sb
nhan t6 < .50. Két qua phan tich EFA lan 2 cho thiy c6 6 nhan t6 trich tai eigenvalue = 1.103 va tong
phuong sai trich duoc 1a 70.15% > .50% (Bang 2). Cac nhan t§ déu cé trong s nhan t6 > .50. Va co
chéch léch trong sé nhan t6 giita trong sé nhan t6 cua bién d6 nhom vao so cac nhan té khac déu > .30.
Do d6, gia tri thang do cac khai niém nay dat yéu cau. Tuy nhién, thang do giang vién theo két qua nghién
ctru dinh tinh théng qua thao luan nhém 14 thang do da hudng gom 2 thanh phan 1a ki nang giang day cia
giang vién, va tuong tac gilra giang vién va sinh vién nhung khi phan tich EFA chung céac thang do don
hudng va da hudng thi két qua EFA tai 3 truong dai hoc cho thay cac thanh phan cta thang do giang vién
lai tro thanh cac thang do don hudng. Ngoai ra, thang do tuong tac gitta nha truong va doanh nghiép, va
thang do hoat dong ngoai khoa dugc gop lai thanh 1 thang do - thang do nay dugc dat tén la thang do
tuong tac doanh nghiép - ngoai khéa. Do d6, phén tich CFA tiép theo s& kiém dinh lai két qua nay.
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. Két qua Cronbach’s alpha cho thdy cac thang do déu dat do tin cay. Cac h¢ s6 tuong quan bié'n-tréng
deu cao (nho nhat 1a bien CSVC2 = 417 > .30). Cronbach’s alpha ctia cac thang do déu cao, nho nhat la

thang do chuong trinh dao tao (.772 > .70).

Cu thé 12 Cronbach’s alpha cua thang do co s& vat chit (CSVC) la .812; cua thang do twong tac
doanh nghiép - ngoai khéa (TTDN-NK) 14 .832; cua thang do chat luong dich vu hd tro sinh vién (HTSV)
14 .924; cua thang do chuong trinh dao tao (CTDT) la .772; cua thang do twong tac gitra giang vién va
sinh vién (TTSV) la .847; cua thang do ky nang giang day cua giang vién (GD) la .846.

Bang 2: Két qua phan tich EFA céc thang do tai 3 truomg dai hoc

Nhan t6

CSvC2
CSvC1
CSVvC3
CSVC5
TTDNZ2
TTDN1
TTDN3
HDNK1
HDNK?2
HTSV2
HTSV3
HTSV1
CTDT3
CTDT1
CTDT4
CTDT2
TTSV2
TTSV3
TTSV1
GD2
GD1
GD3

.806
775
.697
.536

.804
778
.765
522
515

.884
.865
811

.852
.803
793
576

.858
.848
771

.819
.810
.698

Eigenvalue

7.392

2.197

2.071

1.455

1.215

1.103

Phuong sai trich (%)

13.183

12.258

12.208

11.323

10.980

10.199

Cronbach alpha

812

.832

924

172

847

.846

Nguon: Két qua xir ly diz liéu diéu tra

4.2.3. Két qua phan tich CFA — kiém dinh thang do chét lwgng gido duc dai hec tir sy cam nhan
cia sinh vién tai 3 truong dai hoc
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Két qua phan tich CFA cho thay céc bién quan sat CTDT2, TTDN1 va TTDN3 bi loai vi ¢6 hé sb hoi
quy chuan hoa thap (khdng Ién hon .50) (Anderson va Gerbring, 1998 [1]).

Sau khi loai cAc bién quan sat CTDT2, TTDN1 va TTDN3. Mb hinh CFA dugc trinh bay trong Hinh 1.

Qua Hinh 1, két qua phan tich CFA cho thiy md hinh nay phu hop véi di liéu thi treong: Chi-square
= 1344.652; df = 137; p = .000; GFI =.948; TLI =.948; CFIl = .958. Céc gia tri GFI, TLI va CFI déu nam
trong khoan tir .90 d&én 1; RMSEA = .057 < .08. Két qua trén khang dinh tinh don huéng cua céc thang
do: chuong trinh dao tao; k¥ nang giang day cua giang vién; twong tac gilra giang vién va sinh vién; co s
vat chét; twong tac doanh nghiép - ngoai khoa; va chat luong dich vu hd tro sinh vién. Bén canh d6, hé sé
hé quy chuan hda cua cac bién quan sat déu 16n hon .50 (nhé nhét 1a .54) va c6 y nghia thong ké (tit ca
gid tri P =.000 < .05), do d6, mo hinh dat gia tri hoi tu. Ngoai ra, m6 hinh khong c6 twong quan gitra Cac
cap khéi niém vi c6 hé sb tuong quan khac 1 va co y nghia thong ké (P = .000 < .05) nén céc khai niém
déu dat gia tri phan biét.

Chi-square= 1344.652 ; df= 137 ; P=.000
GFI=.948 ; TLI= .948 ; CFI= .958

RMSEA= .057
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Ngudn: Két qua xir ly dit liéu diéu tra
Hinh 1: Két qua phén tich CFA céc thang do tai 3 truwong dai hoc

Hé sé tin cay tong hop va phuong sai trich cta cac khai niém thé hién qua Bang 3.
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Bing 3: Két qua kiém dinh hé s tin cay téng hep va phwong sai trich ciia cac khai nigm

L Pj tin cay tong hop Phwong sai trich

Khéi niém (p.) (Puc)
Chuong trinh dao tao 873 .6345
Ky nang giang day cua giang vién 911 .6414
Twong tac gitta giang vién va sinh vién 911 .6420
Co sé vat chat 884 6324
Tuong tac doanh nghiép — ngoai khoa .895 .6228
Chat lwong dich vy hd tro sinh vién .960 6511

Nguon: Két qua xat ly di liéu diéu tra

Qua Bang 3 cho thay thang do cua 6 khai niém: chuong trinh dao tao; ki ning giang day cua giang
vién; tuong tac gitra giang vién va sinh vién; co s¢ VAt chat; twong tic doanh nghiép - ngoai khoa; va chat
lwong dich vu hd trg sinh vién déu dat yéu cau vé do tin cay tong hop, thap nhat 1a .873 > .60 va phuong
sai trich, thap nhat la .6228 > .50.

Bang 4 trinh bay tom tit két qua kiém dinh thang do cac khai niém.

Bang 4: Tom tat két qua Kiém dinh thang do cac khai ni¢m

sé bién Su pht hop | D6 tin )
Khai niam KV hidu Lan (don hudng, cay Phuong sai Ket qua
: yhie qu hoituva | téng trich kiém dinh
sat AR
phan biét) hop

Chuong trinh dao tao CTDT 3 Phi hop 873 6345 Phu hop
Ky nang giang day cia | op 3 Phuhop | 911 | .6414 Phil hop
giang vién
Tuong tac gitra glang vien | g, 3 Phihop | .911 6420 Phu hop
va sinh vién
Co s& vat chat CSVC 4 Phi hop 884 6324 Phu hop
Tuong téc doanh nghiép - | rrp\ Nk | 3 Phi hop 895 6228 Phu hop
ngoai khoa
Chat luong dich vu ho tro | \1q 3 Phuhop | 960 | 6511 Phil hop
sinh vién

Nguon: Két qua xar ly diz liéu diéu tra

5 THAO LUAN KET QUA NGHIEN CUU

Két qua nghién ctru cho thiy thang do chat lwong gido duc dai hoc tir sy cam nhan caa sinh vién gdm
6 thanh phan thang do c6 y nghia: (1) chuong trinh dao tao, (2) ky ning giang day cua giang vién, (3)
tuong tac gilta giang vién va sinh vién, (4) co s& vat chat, (5) twong tac doanh nghiép - ngoai khda va (6)
chat lugng dich vu hd tro sinh vién. Trong cac thanh phan trén thi thanh phan thang do tuong tac doanh
nghiép — ngoai khéa la thanh phan thang do méi duoc hinh thanh tir két qua nghién ctu, 1a thanh phan
thang do dugc gop tir thanh phan thang do tuong tic giita doanh nghiép va nha truong, va thang do hoat
d6ng ngoai khda. Ngoai ra, nghién ctu nay ciing dé cap thang do chit lwong dich vu hd tro sinh vién ma
cac nghién ctru trude chua dé cap, 1a thang do méi ma tac gia kham phé théng qua 3 cudc thao lusn
nhém. Két qua kiém dinh bang phuong phép phan tich nhan t5 khang dinh CFA (Confirmatory Factor
Analysis) cho thiy thang do cua cac thanh phan da dat yéu cau vé do tin cay va gid tri (tinh don hudng,
gid tri hoi ty, gié tri phan biét, do tin cay téng hop va phuong sai trich).
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Do d6, két qua nghién ciru va két qua kiém dinh cho ching ta mot s6 ham y vé mat ly thuyét va thuc
tién nhu sau:

Vé mat ly thuyét: nghién ciru nay s gop phan lam phong phu thém thang do chat luong gi4o duc dai
hoc. Bong thoi, nghién ciru nay b sung vao thang do chat lugng gido duc dai hoc tir sw cam nhan cua
sinh vién. Cu thé, nghién ctu nay bd sung vao thang do twong tac doanh nghiép — ngoai khoa; va thang do
chat luong dich vy hd trg sinh vién. Biéu nay, c6 thé gilp cho céc nha nghién ciru han 1am va ang dung
trong linh vuc ndy tai Viét Nam co dugc hé thong thang do dé diéu chinh, bo sung va sir dung cho cac
nghién ctru cua minh tai thi truong Viét Nam.

Vé mat thuc tidn: cac thang do trén gitp cho nhitng nha quan Iy gido duc dai hoc c6 lién quan sir
dung va diéu chinh dé sinh vién danh gia chat luong gido duc dai hoc tai cac truong dai hoc Viét Nam.
Mt khac, két qua nghién ciru trén gilp cac nha quan ly gido duc dai hoc biét dugc cac thanh phan quan
trong nhit tao nén chat lugng gi4o duc dai hoc nganh QTKD tir sy cam nhan cua sinh vién d6 1a: (1)
chuong trinh dao tao, (2) ky nang giang day cua giang vién, (3) tuong tac gitra giang vién va sinh vién,
(4) co so vat chat, (5) twong tac doanh nghiép - ngoai khoa, va (6) chat lugng dich vu hd trg sinh vién.
Nhitng thanh phan trén I1a nhitng thanh phan quyét dinh dén chat luong gido duc bac dai hoc nganh
QTKD. Trén co s¢ dé, giup ho dé ra cach thirc quan Iy hop 1y trong linh vyc giéo duc dai hoc nhim nang
cao chit luong gi4o duc dai hoc nganh QTKD.

6 KET LUAN, HAN CHE VA HUONG NGHIEN CUU TIEP THEO

Bai viét nay da dat dwoc myc tiéu 1a kiém dinh thang do chét luong gio duc dai hoc tir sy cam nhan
cua sinh vién. Két qua kiém dinh cho thiy thang do chét luong gido duc dai hoc tir sy cam nhén cua sinh
vién gom c6 6 thanh phan d6 1a: (1) chuong trinh dao tao; (2) k§y ning giang day cua giang vién; (3) tuong
tac gitra giang vién va sinh vién; (4) co s vat chét; (5) tuong tac doanh nghiép va ngoai khoa; va (6) chat
lwong dich vu hd trg sinh vién. Trong céc thanh phan trén thi thanh phan thang do twong tac doanh nghiép
— ngoai khoa I thanh phan thang do méi dwoc hinh thanh tir két qua nghién cwu, 1a thanh phan thang do
dugc gop tir thanh phan thang do twong tac giita doanh nghiép va nha truong, va thang do hoat dong
ngoai khoa. Ngoai ra, nghién ciru nay ciing dé cap thang do chét luong dich vu hd tro sinh vién ma céc
nghién ctru trude chwa dé cap, 1a thang do méi ma tac gia kham pha théng qua 3 cudc thao luan nhom.
Thang do cho mdi thanh phan da dugc kiém dinh lai bing phan tich nhan té khing dinh CFA cho thiy cac
thang do dat y8u cau vé do tin cay va gié tri (do tin cay tong hop, tinh don hudng, phuong sai trich, gia tri
hoi tu va gia tri phan biét).

Nghién ctru ndy ciing c¢6 nhiing han ché 1a (1) nghién cttu ndy chi dé cap dén cac thanh phan chinh
tao nén chat luong gi4o duc dai hoc tir sy cam nhan cua sinh vién. Con c6 nhitng cach nhin khéc vé chat
lwong gi4o duc dai hoc nhu cach nhin trén goc do chinh phu, nha quan ly, giang vién, nha tuyén dung ...
Nhiing cach nhin trén nhiing goc d6 khac nhau vé chit lwong gi4o duc dai hoc s& c6 nhiing két qua khac
nhau vé c4c thanh phan tao nén chat lugng gido duc dai hoc; (2) nghién ciru ndy khdng nghién ciu dic
thu cua nganh QTKD ma gidi han thi truong nghién cau 14 nganh QTKD; (3) nghién cuu nay chi kham
pha thang do chat lwong gi4o duc dai hoc nganh QTKD tir sw cam nhan cua sinh vién, chi khéng nghién
ctru mdi quan hé (chiang han: mdi quan hé giita thang do chat lwong gi4o duc dai hoc véi su hai 1ong sinh
vién hay long trung thanh caa sinh vién ...). Nhitng han ché trén mé ra huéng nghién cuu tiép theo.
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