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Tom tat: Trong béi canh thyc pham khéng an toan duoc bay ban tran lan; cac vu ngd doc thuc pham van
ctr xay ra thi viéc tim cach gia ting y dinh, sau d6 thuc hién hanh vi mua thuc phdm an toan cua cu dan
TP. H6 Chi Minh 13 mot viéc 1am can thiét. Trén co s& khao sat 230 nguoi tiéu dung tai mot s6 quan trung
tam cua thanh phé va dit liéu duoc xu ly bang phan mém SPSS 20. Nghién ctru da cho thay, thuc su c6 7
yéu t6 anh hudng dén y dinh mua thyc phiam an toan cua ngudi tiéu dung. D6 1a: Thai do dbi véi moi
truong; Sy quan tam dén sic khoe; Nhan thic vé gia ban; Nhan thic vé chit luogng; Sy sin ¢6 cua san
pham, Chuan chu quan va Truyén thong dai ching

Theo d6, 7 ham y quan tri dwoc rat ra tir két qua nghién ctru. Hy vong rang, nhitng ham y nay, néu duoc
doanh nghiép thuc hién, s& 1am gia ting y dinh mua thyc pham an toan cua cu dan thanh phd.

Tw khc’ga: Y dinh mua, thuc pham an toan, nguoi tiéu dung, TP.H) Chi Minh, Cronbach’Alpha, EFA, Tuong
guan hoi quy.

FACTORS AFFECTING TO SAFE FOOD PURCHASE INTENTION OF CONSUMERS IN
CENTRAL DISTRICT OF HOCHIMINH CITY

Abstract: Foods not safe, are sold a lot in street small shops and vendor load. Food poisoning cases are
still occurring, consumers of Hochiminh City increase purchase intention, then purchase decision to buy
safe food. Basing on the survey of 230 consumers in some central districts of the city. The data was
processed using SPSS 20. The study indentified seven factors affecting purchase intention to safe food
consist of Attitudes towards the environment; Health consideration; Perceived prices; Perceived Quality;
Product availability, Normative and Mass media. Accordingly, 7 managerial implications are derived from
the research results. Hopefully, these implications, if implemented by businesses, will increase the purchase
intention of safe food of the city residents.

Keywords: Purchase intention, safe food, consumers, Ho Chi Minh City, Cronbach’s Alpha, EFA,
Regression

1. MO DAU

1.1 Ly do nghién ciu

Thyc pham la ngudn cung cép dinh dudng dé nudi song va tao ning lugng cho hoat dong cua con
ngudi. Tuy nhién, sir dung thuc pham khdng an toan lai 1a nguon goc gay ra bénh tat, tir d6 gy hai cho sirc
khoe. Thuc pham khong an toan dugc san xuat, ché bién, bao quan va sir dung khéng hop 1y, da va dang
gay nhiéu lo ling cho ngudi tidu dung, cling nhu toan xa hoi.

Thoi gian gan day ¢ thanh phd H6 Chi Minh da va dang trién khai nhiéu giai phéap can thiét dé thuc
pham dem ban ra thi truong phai 1a thuc pham an toan. Trong do, phai ké dén céc giai phap: Tuyén truyen
trén cac phuong tién truyén thong dai chling; Xay dung dé an chudi thyc pham sach cua thanh phd; Thuc
hién dé &n quan ly, nhan dién va truy Xuat ngudn géc thit lon; Xay dung mo hinh chg thi diém bao dam an
toan thuc pham... .Tuy vay, tinh trang budn ban, st dung thuc pham khong an toan van con du dia ton tai
trén dia ban thanh phd. Nhiéu vu ngo doc thuc pham tir céc bép an tap thé, tiéc ting, dam cudi,...van cir
xay ra. Hiém nguy tir cac loai thirc an, nhat 13 thuc an duong pho ludn rinh rap moi ngudi dan st dung.
Boi vay, viéc nang cao y thie, y dinh va mua, st dung thuc phdm an todn cia ngudi dan dang 1a mot yéu
cau cap bach ddi véi cac cap, cac nganh va cac nha khoa hoc.

1.2 Muc tiéu nghién ciu
- Xéc dinh céc yéu t§ anh huong dén y dinh mua thuc phdm an toan
- Do luong mirc d6 anh huong cua ching dén ¥ dinh mua thyc pham an toan
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- Pé xuat mot s6 ham y quan tri cho cac doanh nghiép san xuat, kinh doanh thuc pham an toan nham

tang cuong ¥ dinh mua cua nguoi tiéu dung thanh phé H6 Chi Minh
1.3 Phuong phap nghién ciru

Pé tai sir dung hai phuong phap nghién ctru cia kinh té luong:

- Phuong phap nghién ctru dinh tinh

Pugc thuc hién théng qua ky thuat thao luan truc tiép véi 3 chu ctra hang thuc phdm an toan va 7
khéch hang duya trén mot dan bai duoc thiét 1ap truéc nham kham pha, diéu chinh, b6 sung thang do va bién
guan sat

- Phuong phap nghién ctru dinh lugng, gom:

Nghién ctru dinh lwong so bd: Dir liéu duing trong nghién ciru nay duogc diéu tra thuan tién tir 50 khach
hang, dugc kiém dinh Cronbach’s Alpha nham muc dich danh gia so bo thang do va bién quan sat. Ngoai
ra, viéc thuc hién bugc nghién ciru ndy con 1a co s¢ dé diéu chinh tir ngir, ndi dung cia bang hoi qua viéc
khéng hiéu hozc hiéu khéng dong nhat cua nhimg khach hang dugc diéu tra.

Nghién ctru dinh lugng chinh thic: Bugc thuc hién bang phan mém SPSS 20 trén dix liéu diéu tra tir
226 khach hang nham xac dinh chinh xéac yéu té nao thuc sy ¢ anh hudng dén y dinh mua thuc pham an
toan va mac do anh huéng caa ching. Xuat phét tir két qua nghién ciu, cac ham y quan tri nham 1am ting
¥ dinh mua thuc pham an toan cua khach hang duoc chi ra.

Vi khuén khé c6 gisi han, nén noi dung cua bai bao chi dugc thé hién két qua nghién ciru dinh luong
chinh thuc.

2. NOI DUNG NGHIEN CcUU
2.1 Co sé ly thuyét va md hinh nghién ciru
2.1.1 M@t s6 khai niém ciin ban

2.1.1.1 Thuc pham an toan

Luat an toan thuc pham cua Viét Nam (sé 55/2010/QH12) quy dinh thuc pham an toan la thyc pham
khong gay hai dén strc khoe, tinh mang con ngudi @

D6 1a nhitng san pham théng qua hé thong thién nhién dé ddy manh vong quay sinh hoc va giam thiéu
6 nhiém moi truong dong thoi cung cap cho vat nudi, cdy trong va ndng dan mot méi truong an toan va
lanh manh (theo Winter va Davis, 2006);

Thuc phdm an toan duoc nudi trdng va san xuat trong diéu kién khéng sir dung cac chat 1am mau nhan
tao, thudc trir sau, thude ting truang, thude tang trong cho vat nudi va cac chét bién dbi gen nham dam bao
tinh nguyén ven cua san pham dau ra (Perry va Schultz,2005; Essoussi va Zahaf, 2008). ..

2.1.1.2 Y dinh mua

Theo Elbeck, 2008, y dinh mua dugc md ta 1a su sin sang cua khach hang trong viéc mua san pham. Viéc
ban hang cua doanh nghiép c6 thé duoc khao sét dua trén y dinh mua cua khach hang. Du doan y dinh mua
1a budce khoi dau dé du doan duoc hanh vi mua thyc té cua khach hang (Howard va Sheth, 1967). Tir do, y
dinh mua duoc xem la co s& dé du doan ciu trong tuong lai (Warshaw, 1980; Bagozzi, 1983; Fishbein va
Ajzen, 1975) @

2.1.1.3 Y dinh mua thuc pham an toan

Nik Abdul Rashid, 2009, cho rang, y dinh mua thuc phim an toan 13 kha ning va y chi cua ca nhan
trong viéc danh sy wa thich cua minh cho thic phiam an toan hon 13 thuc pham thuong trong viéc can nhic
mua sam. Han, Hsu va Lee, 2009, lai cho rang y dinh mua thyc pham an toan thuwong gan vai nhiing 10i
truyén miéng tét vé san pham va y dinh tra nhiéu tién hon cho san pham an toan;...

2.1.2 Co sé ly thuyét

Ly thuyét hanh vi hop 1y (TRA) duoc xay dung bai Ajzen va Fishbein vao nim 1975 va ly thuyét hanh
vi c6 ké hoach (TPB) duoc phat trién boi Ajzen vao nam 1991 1a co s& ly thuyét cho van d& nghién cau® .
Tuong tw, dd c6 nhiéu nghién ciu v& hanh vi “y dinh” mua thuc phim an toan duoc thyuc hién trén co s
cta hai ly thuyét nay. Dién hinh la:
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- Nghién ciru caa Nguyén Phong Tuan (2011) vé y dinh mua thuc pham an toan véi 6 thang do doc
lap. D6 1a thai d6 dbi véi méi trudng, nhan thirc vé chat luong, su quan tam tai suc khoe, hiéu biét vé thuc
pham an toan, chuin chu quan va thai d6 ddi vai thuc pham an toan;

- Nghién ctru ciia Nguyén Thanh Huong (2012) véi 3 thang do doc lap 1a niém tin, nhan thic vé gia
va hinh thtrc san pham;

- Nghién ctru cua L€ Thuy Huong (2014) da chi ra c6 9 thang do doc 1ap anh huong dén y dinh mua
thuc pham an toan cua cu dan TP.Ha Néi 1a sy quan tam dén suc khoe, nhan thuc ve chat lugng, su quan
tam dén moi truong, chuan muc chu quan, nhan thuc vé su sin ¢6 cua san pham, nhan thac vé gia ban,
tham khao-thong tin, tham khao-tuan thi, tham khao-gia tri ban than, truyén thong dai chiing(4)

- Nghién ctu ciia Anssi Tarkiainen va Sanna Sundqvist tai Phan Lan (2005) d3 xem xét moi quan h¢
giita sy quan tam dén stc khoe, thai d6 dbi voi ndng san hiru co, chuan myc cha quan, nhan thic vé gia
ban va nhan thuc vé sy sin ¢6 cua san pham t6i ¥ dinh mua thuc pham an toan, tir d6 anh huong dén muc
d6 thuong xuyén mua thuc pham an toan;

- Nghién ctu cua Jay Dickieson va Victoria Arkus tai Anh (2009) voi S thang do doc 1ap. Két qua
nghién ciru chi ra rang sy quan tam dén sic khoe, nhan thirc vé chat lugng, sy tin trdng vao nhan hiéu nong
san hitu co, sy quan tdm téi an toan thuc pham va gia ca déu c6 anh huong dén y dinh mua cua ngudi tiéu
dung;

- Nghién ctu cua Victoria Kulikovski va Manjola Agolli tai Hi Lap (2010) véi 6 thang do doc lap.
Do 1a sy quan tam t6i stiic khoe, nhan thac vé chét lugng, nhan thic vé gié tri, sy quan tam téi an toan thuc
pham, sy quan tam téi dao durc va gia ban;. ..

Thang do doc lap ciia cac nghién ctu trén day kha thong nhat. Chung déu bao gom: Su quan tam dén
stc khoe; Thai do d6i voi méi trudng; Nhan thire vé chat lwong; Chuan chu quan; Su sin ¢6 cua san pham
va Nhan thirc vé gia ban.

2.1.3 M6 hinh nghién cttu, gia thuyét nghién cieu va bién quan sat
2.1.3.1 M6 hinh nghién cau

Tham khao md hinh cua cac nghién ctru trén day két hop véi su phan tich thyc té tai TP. H6 Chi
Minh, mé hinh nghién ciru duoc xac dinh gom 7 thang do doc lap:

a) Sw quan tim dén sirc khée

Stic khoe duge dinh nghia 14 trang théi tét caa thé lyc, tri luc va sy hanh phic. Dé dat dwoc muyc tiéu
nay, nguoi tiéu dung ludn quan tim dén sic khoe ciia ban than, tim kiém, mua va an cac loai thyc pham
sach, b6 dudng, tham gia choi thé duc, thé thao. Chinh vi vay, yéu té nay dugc nhom tac gia st dung trong
nghién ctu
b) Nhdn thac vé chdt lweng

Khéi niém vé chit luong thyc pham an toan lién quan dén nhing yéu t thudc cam giac nhu vi cua
thuc pham, kinh nghiém tieu ding thuc pham, sy thuong thuc thuc pham (Magnusson, 2001).V4n dé chét
luong thuc pham an toan van la van dé dugc nhiéu nha nghién cau cho 1a c¢6 anh huong quan trong dén
hanh vi thyc pham an toan. Vi vay, day 1a yéu té thi hai dugc chon dé dua vao mo hinh nghién ciru
¢) Thi dj déi véi moi trueong

Kalafatis Pollard, East va Tsogas (1999) m6 ta thai d6 d6i vai méi truong 1a sy thirc tinh va nhan thac
cua nguoi tiéu dung Vé viéc moi truong dang bi de doava tai nguyen thién nhién dang ngay cang can kiét.
Su quan tim dén moi truong la niém tin, thai do quan diém va mirc d6 ban tdm cua c4 nhan ddi voi moi
truong. Didu d6 1ién quan dén y dinh mua thuc pham cua nguoi tidu dung, bai vi san xuét va sir dung thuc
pham an toan c6 tac dung bao vé maéi trudng.

d) Chudn chai quan

Chuan cha quan duoc hiéu nhu 14 sy anh huéng cia cac yéu t6 bén ngoai, trudc hét 1a hanh dong va
loi khuyén cua ban bé, nguoi than, nguoi noi tiéng hoac cac nhom tham khao khac dén nguoi tiéu ding.
Diéu d6 1am nay sinh noi ngudi tiéu ding mot ¥ dinh hanh vi cu thé, & day 1a y dinh mua va sir dung thyc
phdm an toan

e) Nhdn thec vé gia ban
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Gia la s tién nguoi mua phai tra dé c6 duoc san pham hay dich vu (Philip Kotler va cong su, 2001).
Ngudi tiéu dung thuong c6 nhéan thic a gia thuc pham an toan cao hon gia thuc pham thuong (Magnusson
va cong su, 2001) va ho sin long chap nhan diéu d6. Khong thé nao cé chuyén gia thuc pham an toan lai
thap hon hay ngang bang vai gia cua thyc pham thuong. Bai vay, gia thuc phiam an toan cao tuong ddi ¢o
tac dong dén ¥ dinh mua va hanh vi mua ciia ngudi tiéu dang

f) Sw sdn c6 cia san pham

Nhiéu khi nguoi tiéu dung c6 y dinh mua thuc pham an toan, nhung vi cac siéu thi, cira hang,.. khéng
san ¢6 loai thuc pham nay hoic nam & nhitng noi qua xa lam cho ho triét tiéu y dinh. Sy 6 mét cua thuc
pham an toan trong cac hé thong siéu thi, trong cac cira hang bén I¢é truyén thong va ¢ vi tri thuan loi da
lam gia tang kha nang tiép can cua nguoi tieu dung (Dettmann va Dimitri, 2007). Chinh vi vay, su san co
ctia thuc pham an toan anh huong dén y dinh mua va sir dung cta ngudi tiéu dung vé loai san pham nay

g) Truyén thong dgi Chung

Mic du yéu t6 “Truyén thong dai chung” duoc kha it nghién ciu su dung, nhung xét thdy TP. Ho Chi
Minh c6 mang luéi thong tin dai chling phét trién va bao phu, vi vay yéu té nay da dugc nhom tac gia lya
chon dé dua vao mo hinh nghién ciru chinh thuc.
Truyén thong dai chiing bang nhiéu hinh thirc khac nhau c6 anh huéng rd rang téi y thic ctia con ngudi.
Truyén thong gitp ngudi tiéu dung biét va hiéu tac dung cua thuc pham an toan, noi mua va co so san Xuat,
gia ca va chat lugng san pham...

Sw quan tam dén sic khée
Nhan thic vé chét lweng \
Thai d6 ddi véi mdi truong

<|
Chuan chia quan
Nhan thirc vé gia ban %
Sw sin c6 caa san pham

Truyén théng dai ching

Y dinh mua thuc
pham an toan

Hinh 1: M hinh nghién ciu chinh thac

2.1.3.2 Gia thuyét nghién ctu

C6 7 gia thuyét nghién ciru dwge xac dinh:

- H1: Sy quan tam sirc khoe co tac dong thuan chiéu dén ¥ dinh mua thuc pham an toan

- H2: Nhan thirc v& chit lugng san pham c6 tac dong thuan chiéu téi ¥ dinh mua thue phim an toan
- H3: Thai d6 d6i véi méi truong c6 tac dong thuan chiéu dén y dinh mua thuc pham an toan.

- H4: Chuan muc chu quan c6 tac dong thuan chidu dén ¥ dinh mua thuc pham an toan.

- H5: Nhan thirc vé gia ban c6 anh huong thuan chiéu dén y dinh mua thyc pham an toan.

- H6: Nhan thirc vé su sén cd cua san pham tac dong thuan chiéu dén y dinh mua thuc phdm an toan.
- H7: Truyén thong dai chiing anh huang thuan chiéu téi ¥ dinh mua thyc pham an toan.

2.1.3.3 Thang do va bién quan sat

Sau budc nghién ctru dinh lwong so bo da ¢ ba bién quan sét bi loai vi ¢ hé sé tuong quan bién téng <0.3,
d6 1a cac bién:

- Thyc pham an toan duge dong gbi va van chuyén than thién voi méi truong (MT5)
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-Co nhiét{ thuc pham an toan dé lya chon (SSC4)
- Thyc pham an toan cd thé dugc mua tryc tuyen thuén loi (SSC5)
Cac bién con lai dugc hiéu chinh va ma hoa nhu trong bang 1.

Bang 1: Ma hoa thang do va bién quan sat cia thang do

STT CAC THANG PO VA BIEN QUAN SAT | MAHOA
l. Sw quan tim dén sic khoe SK
01 Thyc pham an toan chira nhiéu dinh dudng SK1
02 Str dung thue pham an toan c6 loi cho sirc khoe SK2
03 Str dung thuc pham an toan dam bao stc khoe cho bé 16n nhanh SK3
04 Str dung thuc pham an toan cd thé kéo dai tudi tho SK4
05 Str dung thuc pham an toan gidp phong ngira dugc bénh tat SK5
Il. Thai do ddi v6i méi truong MT
06 Str dung thuc pham an toan gop phan bao vé méi trudng MT1
07 Chat thai tir thuc pham an toan khong gay 6 nhiém méi truong MT?2
08 San xuét va ché bién thuc pham an toan khong gy 6 nhiém MT3
09 San xuat thyc pham an toan sir dung it ning lwvong nhan tao MT4
1. Nhén thikc vé chat lwong CL
10 Thuc pham an toan I thuc pham c6 chat lugng tot CL1
11 Thuc pham an toan c6 chat luong cao hon thyc pham thudng CL2
12 Chat luong cuia thuc phim an toan luén duoc dam bao CL3
13 Chat luong cuia thuc pham an toan dang ngay dwoc nang cao CL4
V. Chuan cha quan CCQ
14 Nhitng ngudi trong gia dinh khuyén t6i ding thuc pham an toan CCQ1
15 Ban bé t6i khuyén t6i dung thuc pham an toan CCQ2
16 Dong nghiép toi khuyén tbi dung thuc pham an toan CCQ3
17 Nhitng nguoi toi tham khao khuyén t6i dung thuc pham an toan CCQ4
V. Nhan thirc vé sw san c6 ciia san pham SsC
18 Thuc pham an toan dé dang tim thiy noi toi sinh séng Ssc1
19 Thuc pham an toan ludn c6 sin & céc siéu thi, cira hang va cho SSC2
20 Tai nhitng noi nay thuc pham an toan dugc dé ¢ vi tri dé tim kiém SSC3
VI. Nhan thirc vé gia ban cia san pham GB
21 Thuc pham an toan c6 gié ban cao hop 1y so véi thuc pham thuong GB1
22 Gia ban cua thuc pham an toan twong xitng V4i chat luong GB2
23 Gia ban cua thuc pham an toan pht hop véi kha ning chi tra cua toi GB3
VII. Truyén théng dai ching TT
24 Thyc pham an toan dugc quang c&o va gigi thigu trén tivi TT1
25 Thyc pham an toan dugc quang c&o va gigi thiéu trén Internet TT2
26 Thuc pham an toan duoc quang céo va gidi thiéu trén béo, tap chi TT3
27 Thuc phim an toan duoc quang céo va gidi thiéu trén radio TT4
Y dinh mua thwc pham an toan YDM
28 T6i sé mua cac loai thyc pham an toan trong thoi gian tgi YDM1
29 T6i s& mua thuc pham an toan thuong xuyén YDM2
30 Tbi c6 y dinh mua thuc pham an toan do ¢ loi cho stc khoe YDM3
31 T6i & giGi thiéu thuc pham an toan vai ban bé ti YDM4
32 Tbi ¢ ¥ dinh mua thyc pham an toan vi méi truong YDM5

Nguon: Téng hep va bé sung cia nhom tac gia

Tom lai: Tfmg s6 bién quan sat duoc dwa vao nghién ciru dinh lwong chinh thirc 12 27 cuaa 7 thang do doc
Iap va 5 bién cua thang do phu thudc.
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2.2 Két qua nghién ciru
2.2.1 Kich thuée va co cAu miu
Kich thuéc mau: Theo Hair & ctg (2006) (dugc trich boi Nguyén Pinh Tho & ctg, 2011) thi kich
thuéc mau tbi thiéu phai 1a 100 véi ty ¢ 5:1 (nghia 1a 1 bién quan sat can tdi thiéu 5 don vi diéu tra)®. M6
hinh ciia nghién ciru ¢6 32 bién quan sat, vi vay kich thudc mau téi thiéu duoc xac dinh 1a 32*5= 160
Tuy nhién, dé ting d6 chinh xac va dé phong cé phiéu diéu tra khong hop 1é phai loai bo, kich thudc mau
ctia nghién ciru nay dugc chon 1a 230 khach hang, twong ting ¢ 230 bang hoi duoc phat ra. Két qua c6 226
bang hoi hop I¢, chiém 98,26%. Mau dugc chon theo phuong phéap phi xac suat véi hinh thirc thuan tién cé
khdng ché sb lugng phiéu diéu tra cho ting quan: 1, 3, 5, Phi Nhuén va Tan Binh tuong tng 1a 50, 50, 50,
50 va 30 phiéu.

Co c4u mau theo gigi tinh: nam chiém 34,5%, nit 65,5%; Theo d tudi: tir 18- dudi 25 tudi 12,8%, tir
25- dudi 35 tudi 35,8%, tir 35- dudi 55 tudi: 48,7% va tir 55 tudi tror 18n chiém 2,7%; Theo thu nhap binh
quén: dudi 5 triéu ddng/ngudi/thang chiém 4,4%, tir 5- dudi 10 triéu 8,8%, tir 10- dudi 15 tridu 22,1% va
tir 15 triéu dong tro 1én 1a 64,6%. Qua déy cho thiy: Khéach hang nit, khach hang c6 do tudi trung nién va
khéch hang cé thu nhap cao mua thuc pham an toan nhiéu hon cac loai khach hang khac.

2.2.2  Giatritrung binh cia cac thang do dc 1ap va bién quan sat
Trong thong ké mo ta, gié tri trung binh cua cac bién quan sat thudc thang do doc lap la thong tin quan

trong dung dé thiét ké noi dung cua cac ham y quan trj

Bang 2: Gia tri trung binh cua bién quan sat thuoc 7 thang do doc lap

\ I Thang do va Gia tri trung Thang do va Gia tri trung
;gﬁnqgugﬁ z;t Glatt)ri;n':]rung bién quan sat binh bién quan st binh
(tiep theo) (tiep theo) (tiep theo) (tiep theo)
1. SK V. CCQ
1. SK1 3,86 14. CCQ1 384 VILTT 379
2. SK2 3,88 15. CCQ2 3,96 24 TT125TT2 3,86
3. SK3 3,96 16. CCQ3 3,89 26.TT3 3’59
4. SK4 3,94 17. CCQ4 3,87 27.TT4 3’76
5. SK5 3,90 ’ ’
1. MT V. SSC
6. MT1 3,87 18. SSC1 3,70
7. MT2 3,93 19. SSC2 3,85
8. MT3 3,81 20. SSC3 3,74
9. MT4 4,07
VI.GB

i | e
11.CL2 12.CL3 4,08 23 GB3 410
13.CL4 400

Nguon: Tinh toan cia nhém tac gia

2.2.3 Kiém dinh Cronbach’s alpha

Kiém dinh Cronbach’s Alpha v6i muc dich 14 loai bo cac thang do va bién quan sat khong dat tiéu
chuan. Cu thé: (1)Thang do bi loai khéi md hinh nghién ciru khi c6 hé sb Cronbach’s Alpha <0.6; va (2)Bién
quan sat bi loai khoi thang do khi c6 hé s tuong quan bién téng <0.3 hoic c6 hé sb Cronbach’alpha cua
bién d6>hé s6 Cronbach'alpha ciia thang do ©

a) Kiém dinh Cronbach’s Alpha cho cic thang do déc lap

Trong 7 thang do doc lap ¢ 6 thang do chi phai kiém dinh Cronbach’s Alpha mét lan. Thang do con
lai 12 “Thai d6 ddi véi moéi trudng-MT” phai kiém dinh lan hai. Theo d6, 1an 1 thang do nay c6 hé sd
Cronbach’s Alpha 1a 0.732>0.6, nhung c6 bién “Sir dung thuc pham an toan gép phan bao vé méi truong-
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MT1” ¢6 h¢ SO twong quan bién tong 12 0.285 < 0.3 bj loai khoi mo hinh. Két qua kiém dinh lan 2 1am cho
hé s6 Cronbach'alpha cta thang do nay ting 1én thanh 0.817.

b) Kiém dinh Cronbach’s Alpha cho thang do phu thuéc

Sau kiém dinh lan 1, thang do phu thuc “Y dinh mua thuc pham an toan-YDM? c¢é hé sé Cronbach’s
Alpha 12 0.830>0.6, dong thoi ca 5 bién quan sat déu dat yéu cau dé dua vao budc phan tich tiép theo.
Tom lai: Sau budc kiém dinh Cronbach’s Alpha, bién quan sat cia cac thang do doc 1ap con lai 26, sb bién
quan st cia thang do phu thudc van 12 5 bién. Két qua nhu sau:

Bang 3: Két qua kiém dinh Cronbach’s Alpha

A S6 bién Hé so6 Cronbach’s Bién
STT Tén thang do guan sat con lai ' Alpha bi loai

1 Su quan tam dén stc khoe (SK) 5 0.841

2 | Thai do d6i voi méi truong (MT) 3 0.817 MT1
3 Nhan thirc vé chat luong (CL) 4 0.775
4 | Chuan chia quan (CCQ) 4 0.810
5 Nhan thtic vé su san ¢ (SSC) 3 0.701
6 Nhan thtc vé gia ban (GB) 3 0.751
7 Truyén thong dai ching (TT) 4 0.791
Y BDINH MUA (YDM) 5 0.830

Nguon: Két qua nghién ciu cua tac gia

2.2.4 Phan tich nhan té kham pha (EFA) ) ) )
Muc dich cta phan tich nay 1a nham loai nhitng bien quan sat co h¢ so tai nhan to (factor loading) nhé
hon 0.5 va kiém tra do 16n ctia phuong sai trich ©

a) Phain tich EFA cho thang do dgc lap

Bang 4: KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .816

IApprox. Chi-Square 2568.010
Bartlett's Test of Sphericity df 325

Sig. .000

Bang 5: Total Variance Explained
[Component Initial Eigenvalues Extraction Sums of Squared | Rotation Sums of Squared
Loadings Loadings
Total | % of |Cumulative| Total % of |Cumulative| Total | % of |Cumulative
Variance % Variance % Variance %

1 6.847 [26.333  [26.333 6.847 [26.333  [26.333 3.264 12552 |12.552
2 2.974 111438 [37.771 2.974 11438 R7.771 2.834 10.901 [23.453
3 2.112 18.124 45.895 2.112 8.124 45.895 2.717 [10.449 [33.903
4 1.686 [6.484 52.379 1.686 [6.484 52.379 2.367 [9.104 43.006
5 1.446 [5.563 57.942 1.446 [5.563 57.942 2.276 [8.754 51.760
6 1.246 14.792 62.734 1.246 4.792 62.734 2.012 [7.739 59.499
7 1.120 14.306 67.040 1.120 |4.306 67.040 1.961 [7.541 67.040
25 193|741 09.344
26 170 |.656 100.000

Extraction Method: Principal Component Analysis. i )
Nguon: Trich tir két qua nghién cuu
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= Hé s6 KMO bang 0.816 > 0.5 nén phan tich nhan té 1a phu hop véi dir liéu thyc té.
= Kiém dinh Bartlett c6 gia tri sig = 0.000<0.05 chiing té c4c bién quan sat co twong quan véi nhau

trong tong thé.
. Tai muc gia tri Eigenvalue 1,120>1 cua phuong phap trich Principal Components, da rat trich dugc

7 nhan té tir 26 bién quan sat.
= Phuong sai trich 13 67,040% >50%, thé hién rang 67,040% su bién thién cua dit liéu duoc giai thich

boi 07 nhan td nay.

Bang 6: Rotated Component Matrix®
Component
1 2 3 4 5 6 7

SK1 .831
SK4 776
SK5 .700
SK2 .695
SK3 672
CQ2 805
CcO1 753
CQ4 748
CQ3 .681
TT4 .812
TT1 .769
TT2 .753
TT3 132
MT?2 .861
MT3 745
MT4 .703
CL1 .807
CL2 A74
CL3 .660
CL4 531
GB1 811
GB3 774
GB2. .666
SSC1. 797
SSC3. 761
SSC2. 729

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
a. Rotation converged in 6 iterations.

Nguon: Két qua nghién ciu cuia tac gia

b) Phan tich EFA cho thang do phu thugc

Thuec hién phan tich EFA twong tu nhu d6i voi cac thang do doc 1ap, thang do phu thudce “Y dinh mua-

YDM” ¢6 két qua:

Hé s6 KMO bang 0.734>0.5 nén phan tich nhan té Ia ph hop vai dir liéu thyc té.

Kiém dinh Bartlett c6 gia tri sig = 0.000<0.05, chung t6 cc bién quan sat c6 twong quan véi nhau
trong téng thé.

Tai muc gia tri Eigenvalue 2.986>1 ctia phuong phap trich Principal Components, da rat trich duoc 1
nhan td tir 5 bién quan sat.

Phuong sai trich 1a 59.721%>50%, thé hién 59.721% sy bién thién cua dir liéu duoc giai thich bai 1
nhan to.
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Tom lai: Két qua phan tich EFA cho thay, tat ca cac hé s6 tai nhan to cua bién quan sat déu lon hon 0.5 va
co 7 bien tong duoc tao ra khi phan tich cho thang do doc 1ap va co 1 bien tong cua thang do phu thudc la
y dinh mua thyc pham an toan (YDM). Do d6, md hinh hiéu chinh sau EFA la:

Sw quan tam dén strc khée

Chuan chi quan

Truyén théng dai ching

Y dinh mua thuc
pham an toan

Thai d¢ ddi véi moi treong

Nhan thitc vé chat lwgng

Nhan thirc vé gia ban

Sw sin co cia san pham

Hinh 2: M& hinh nghién cttu hiéu chinh
2.2.5 Phan tich hdi quy da bién

a) Phén tich twong quan

Két qua trong bang Correlations cho thay cac bién doc lap déu co quan hé tuong quan voi bién phu
thugc vaoi mire y nghia Sig.<0.05. Trong do, bién “Thai do d6i v6i moi truong” c6 hé s6 twong quan manh
nhat (65, 0%) va bién “Truyén thong dai ching” c6 hé s6 twong quan yéu nhét (23,5%) voi bién “Y dinh
mua”. Bdng thoi, qua bang nay cling budc dau cho biét, khong co hién twong da cong tuyén giita cac bién
doc Iap Bai Vi hé sb tuong quan cua tirng cap bién giita chung déu nho hon 80%
b) Kiém dinh d§ phd hep ciia md hinh

Bang 7: ANOVA?

Model Sum of Squares df Mean Square F Sig.
Regression 33.881 7 4.840 59.432 .000°
Residual 17.754 218 .081
Total 51.635 225

Nguon: Tinh toan cua tac gid

Bang trén cho thay: F=59.432 va Sig = 0.000 <0.05 ching to md hinh 1y thuyét phii hop véi thyc té,
cac bién doc lap cé twong quan tuyén tinh véi bien phu thuoc

c) Panh gia do phu hep cia md hinh

Bang 8: Gia tri cua cac hé sé xac dinh

Mo hinh | R Rbinh  |R binh phuong hiéu| Sai s6 chuan wdc Hé s Durbin-Watson
phuong chinh lugng
1 .810? .656 .645 .285 2.082

Nguon: Tinh toan cia tac gid
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Bang 8 cho thiy do phl hop cia md hinh Ia kh tét voi R = 0.810, R? = 0.656 va R? higu chinh =
0.656. biéu nay chang to 65,6% Y dinh mua thuc phém an toan” duoc giai thich bérj 7 bién doc lap. bong
thoi moé hinh khéng ¢6 hién tugng tu twong quan vi hé s6 Durbin-Watson (d=2.082) nam trong khoang 1-3.

d) Héi quy bdi

Bang 9: Coefficients?

Model Unstandardized |Standardized| t Sig. | 95.0% Confidence Collinearity
Coefficients Coefficients Interval for B Statistics
B Std. Error Beta Lower Upper ([Tolerance| VIF
Bound Bound
(Constant)|-.048 219 -.220 (826 |-.479 .383
SK 181 .040 220 4.501 |.000 [101 .260 .659 1.517
CQ .078 .035 107 2.235 |.026 (009 146 .682 1.466
1 TT 073 .037 .084 1.994 (047 001 146 .883 1.132
MT 243 .045 276 5.403 |.000 |154 331 .603 1.659
CL 179 .044 .200 4.061 |.000 (092 .266 .652 1.533
GB 174 .038 220 4.640 |.000 [.100 249 .700 1.429
SSC .102 .036 123 2.851 |.005 [032 173 .846 1.182

a. Dependent Variable: YDM i
Nguén: Tinh toan cua tac gia

Phuong trinh hdi quy tuyén tinh véi hé sé beta chuan héa tir bang trén cé dang:
YDPM=0,276*MT+ 0,220*SK + 0,220*GB +0,200*CL + 0,123*SSC+ 0,107*CCQ+ 0,084*TT

Bang 9 ciing cho thay, hé sé VIF <10 (cu thé VIF nam trong khoang tir 1.132 dén 1.659) thé hién dir
liéu nghién ciru khdng ¢ hién tugng da cong tuyén.
Két qua hoi quy ciing cho phép khiang dinh ring, 7 gia thuyét cua md hinh nghién ciru déu duoc chap nhan,
cac bién doc 1ap déu co tac dong thuan chiéu 18n bién phu thudc (vi cac hé sb beta déu>0).

2.3 Két luan va mot s6 ham y

2.3.1 Két luan

Bang phuong phap dinh lugng véi kiém dinh Cronbach'alpha, phan tich nhan t6 kham pha va phan
tich hoi quy da bién, nghién ctru da cho thy, thuc sy c6 7 yéu té anh huong dén y dinh mua thuc pham an
todn cua nguoi tidu dung & cac quan trung tm cua TP.HCM. D6 1a: Thdi d¢ déi véi méi truwong-MT
(B=0,276) c6 tac dong manh nhat; thir hai 1a S quan tam dén sirc khée-SK va Nhgn thiic vé gia ban-GB
(déu c6 p=0,220); thir ba va thir tu 1a Nhdn thec vé chdt lweng-CL (B=0,200) va Swsin c6 cia san pham-
SSC (B=0,123); thtr nam 1a Chudn chii quan-CCQ (B=0,107) va cudi ciing c6 tac dong yéu nhat dén y dinh
mua thuc pham an toan |a Truyén théng dai ching-TT véi hé s6 p=0.084.

Két qua trén phi hop véi két qua nghién ctu cua cac tac gia Nguyén Phong Tuan, Nguyén Thanh
Huong, Lé Thuy Huong, Anssi Tarkiainen va Sanna Sundqvist, Jay Dickieson va Victoria Arkus, Victoria
Kulikovski va Manjola Agolli.

232 Matséhamy , 7 ‘
Co6 7 ham y quan tri cho doanh nghi¢p san xuat, kinh doanh thuc pham an toan nham lam téng y dinh
mua ctia ngudi tiéu dung ¢ cac quan trung tdm caa TP.H6 Chi Minh

2.3.2.1 V@& yéu t6 thai do ddi véi méi truwong

Day 1a yéu t6 c6 anh huong manh nhét 1am nay sinh ¥ dinh mua thyc pham an toan cua nguoi tiéu
dung (=0,276). Béi vay, cac doanh nghiép san Xuét va kinh doanh thuc pham phai tim cach chiang minh
cho nguoi tiéu dung thay dugc viéc san xuit, ché bién va chat thai tir san phim cua ho 1a an toan déi véi
mdi trudng. Qua trinh san xuat va ché bién phai duoc thuc hién theo nhitng tidu chuan “sach”. Vi san xuét
trong trot phai ding phan hiru co, xac bap, dau twong,... da phan hiy, tudi nudc khéng bi 6 nhiém, phong
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trir shu bénh bang cac loai thién dich... Chin nudi khong dung chét tang trong, tao nac, sir dung thic an gia
sc sach,...San pham ché bién khdng ding hda chat, chat tao mau, chat két dinh hoic 1a céc loai phu gia
doc hai, khong ré nguon goc, v.v...

Véi viée ngudi tiéu dung TP.HCM quan tdm trudc hét dén moi truong ciing cho thay y thuc tréch
nhiém véi cong ddng, trudc hét 1a nhimg nguoi than yéu cua ho, di ting 1én, twong &ng Vi trinh do phat
trién kinh té, van héa ctia thanh phé.

2.3.2.2 Vé yéu td s quan tdm dén sic khée

Sy quan tim dén sic khoe 1a yéu té manh tha hai 1am nay sinh sinh y dinh mua thuc pham an toan
cua nguoi tieu dung ($=0,220). Vi vay, cac doanh nghiép san xuit, kinh doanh thuc phiam an toan c6 thé
thuc hién nhitng hoat dong nham khoi goi ¢ nguoi tiéu dung y thirc quan tim den stc khoe. Bang canh thuc
hién mot s6 chuong trinh tu van vé dinh dudng, nang cao stc khoe tir viéc an uéng khoa hoc. Va nhur vay,
s& nang cao y thirc sir dung thuc pham an toan va day manh y dinh mua cia nguoi tiéu dang.

2.3.2.3 V@ yéu t6 nhan thirc vé gia ban

Ciing giéng Vvéi yéu té sy quan tim dén suc khoe, yéu td nhan thirc vé gia ban 1a yéu té manh thi hai
lam nay sinh sinh ¥ dinh mua thyc pham an toan cia ngudi tiéu dung ($=0,220). Trong thuc té rat nhiéu
nguoi tiéu dung c6 cung suy nghi 1a gia ban thap thi san pham cd chat lwong thap va khong an toan. Nguoc
lai, gid ban cao hon thi san pham d6 c6 chat lugng va do an toan cao hon. Chinh vi vay, cac nha san xuét,
ché bién va kinh doanh phai dwa ra mot mac gia cho thuc pham an toan cao hop ly. Nghla la gia ban phai
phu hop véi kha ning chi tra cia nguoi tiéu dung, nhung van dam bao cho doanh nghiép c6 14i. Mubn vy,
cac doanh nghiép phai c6 thong tin gia ciia nhitng san pham thuong va an toan ciing loai dang ban trén thi
truong dé quyét dinh muc gia ban phi hop. Bdng thoi, cac doanh nghiép can thyuc hién mot chién lugc gia
hop 1y dé thiic ddy mua thuc pham an toan cia ngudi tiéu ding

2.3.2.4 V& yéu t6 nhan thic vé chat lrgng

Nhan thirc vé chét luong thuc pham an toan 12 yéu té manh thir ba 1am nay sinh y dinh mua thuc pham
an toan cua ngudi tiéu dung (B=0,200). Chét lugng va gia ban 1a hai chi tiéu khac nhau, nhung c6 lién quan
v6i nhau. Khi ngudi tiéu dung hai long véi chat lugng mong mudn thi ho s& chip nhan mua san pham vaéi
gi4 ban cao hon. Chinh vi vay, cic nha san xuat va kinh doanh thyc phiam an toan phai tim cach tac dong
vao nhan thirc ciia nguoi tiéu ding vé chat lugng thuc pham caa ho 1a tdt, sach va cé chat lugng cao hon
S0 véi cac loai thuc pham thuong. Néu viéc 1am nay duoc tién hanh thuong xuyén va c6 minh chang vé
dam bao chét lugng, chic chin s& nay sinh ¥ dinh mua thuc phim an todn cta nguoi tiéu dung tai thanh
phé H6 Chi Minh.

2.3.2.5 V& yéu t sw sin c6 cia thuc phadm an toan

Pay 1a yéu tb manh thir tu c6 anh huéng dén ¥ dinh mua thuc phdm an toan cua ngudi tiéu dung véi
p=0,123. Nhiéu khi nguoi tiéu ding c6 tién, nhung vi viéc bé tri cac cira hang, siéu thi c6 thuc pham an
toan khéng hop 1y, vi tri dé thyc pham an toan tai nhimg noi nay khong thuan tién, thi c6 thé nguoi tiéu
dung tir bo ¥ dinh mua. Vi vay, viéc xac dinh vi tri mé cira hang, siéu thi ban thuc pham an toan phai pha
hop. Bam bao gan khu déan cu, khu cong nghiép va cac truong hoc. Dong thoi quan tim hon nita dén sy bt
mat ctia bao bi dong géi, vi tri trung bay thuc pham an toan trong cAc cira hang, siéu thi dé sao cho ngudi
mua d& thay, d& tim. Tir d6, ho méi nay sinh y dinh mua. Muén xac dinh chinh xac vi tri dat siéu thi, cira
hang néi chung, ban thuc pham an toan néi riéng, can giai bai toan van tri hoc vé xac dinh dia diém.

2.3.2.6 \Vé yéu t6 chuan muc chia quan

Y<&u t6 chuan myc chii quan ¢6 anh huong manh thir nam dén ny sinh ¥ dinh mua thyc pham an toan
cua nguoi tiéu dung voi p=0,107. Thyuc té da chi ra rang, nhan thirc ve sy an toan cua thuc pham théng qua
truyén miéng ¢ anh hudng dén nguoi tiéu dung. Bai vay, néu nhan biét ba con, ban be, dong nghiép va
nhitng ngudi khac da sir dung thyc pham an toan, chac chin nguoi tiéu ding s& “a dua” nay sinh ¥ dinh
mua. Dé théng tin truyén miéng dén duoc véi nguai tidu dung, doanh nghiép can thuc day cac hoat dong
cong ddng nham thong tin vé lgi ich cua thuc phiam an toan. Bong thoi cho ngudi tiéu ding thiy dwoc xu
huéng caa xa hoi vé viec sir dung thyc pham an toan. Tir d6, thong tin duoc lan truyén dén nguoi tiéu dung,
ké ca nguoi tiéu dung chwa miy quan tim dén thuc pham an toan. Két qua 1 s& hinh thanh mét xu huéng
rng xir méi, lam tang ¥ dinh mua thuc pham an toan
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2.3.2.7 VVé yéu t6 truyén théng dai ching

Nghién ciru di chi ra rang, day 1a yéu té c6 anh huong yéu nhit dén y dinh mua thuc pham an toan vi
p=0,084. Truyén thong dai chung cé tac dong tich cyc téi ¥ dinh mua thuc pham an toan. Bai vay, doanh
nghiép, trong dé c6 cac doanh nghiép san xuat va kinh doanh thuc pham an toan can su dung hop ly cac
phuong tién dé truyén di nhitng thdng tin vé san pham cia minh nham hinh thanh nén thai d6 tich cuc va
dan dén hanh vi mua thuc pham an toan. Tuy nhién, cic thong tin dai chling, nhét Ia théng tin mang, rat
kho dé kiém chung tinh chinh xéac, dac biét 1a théng tin tir cac san pham mang tinh nhay cam nhu ddi véi
thuc pham an toan. Vi vay, su hoai nghi ludn ton tai. Piéu nay ciing giai thich vi sao truyén thong dai ching
¢6 anh huong yéu hon so véi thong tin “truyén miéng” trong viéc hinh thanh y dinh mua thyc pham an toan
cua nguoi tiéu dung.

3. HAN CHE VA HUONG NGHIEN CUU TIEP THEO

3.1 Han ché

Han ché cua nghién ctu 12 viéc ldy miu theo phuong phap chon miu thuan tién, phi xac suat va kich
thudc mau chua lc'rr}. Thém nira, thong tin thu thdp cho nghién ctru chi dugc thyc hiép tai mot sO quan &
trung tdm thanh phd. Vi vay, cac ham y quan tri chua mang tinh ph6 quat cho ca TP.H6 Chi Minh.
3.2 Hwéng nghién cieu tiép theo

Ting cudng tinh dai dién cia mau nghién ctru bang cach tang kich thudc mau va lay mau trén tat ca
cac quan, huyén cua thanh phd theo ty 1& dan sé. Bdng thoi dua thém vao mé hinh nghién ctru mot sb yéu
t6, bién kiém soat mai. Két qua la cac ham y quan tri s& ¢6 tinh phd quét cao hon cho ca thanh phd H6 Chi
Minh.

Mat khac, ciing rat can nghién ciu moi quan hé gitra y dinh mua voi hanh vi mua. Vi rang, viéc cé y
dj’nh mua vai viéc thyc hién hanh vi mua thyc pham an toan cta nguoi tiéu dung la hai mat caa cung mot
van dé.
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