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Tom tit. Trong qué trinh hoi nhap giéo duc vai cac nudc trong khu vuc va thé giéi, nhiéu truong dai hoc
trong nude di vao chin dudng kiém dinh chit lugng dé nang cao chat lwong dao tao. Truong Pai hoc Cong
nghiép thanh ph H6 Chi Minh (IUH) ciing dang di trén con dudng nay va dang chuan bi dé viéc kiém dinh
chat lugng dao tao theo chuan khu vuc AUN (ASEAN University Network). Trong kiém dinh theo chuan
AUN, viéc danh gia chat lugng giang day cua giang vién 1a hét sic can thiét vi doi ngii giang vién 1a mot
trong nhitng nhan té quan trong quyét dinh dén chat luong dao tao. Dé gop phan cho viéc kiém dinh AUN
thanh cong ¢ cac khoa thudc khdi nganh Kinh té cua IUH, bai bao thuc hién khao sat va danh gia chat lrong
giang day cua cac giang vién cac khoa thudc khéi Kinh té tai IUH tir d6 dua ra nhitng giai phap dé nang
cao chét luogng giang day cho cac khoa nay.

Bai bao sir dung phuong phap dinh tinh két hop dinh lwong, cdng cu khao sét 1a bang cau hoi. Nhém nghién
ctru tién hanh khao sat 902 sinh vién thudc 4 khoa trong khdi nganh Kinh té caa IUH, tir d6 phan tich két
qua khao st sinh vién va két qua hoc tap cia mén hoc duoc khao sat tuong tng véi tirng giang vién giang
day. Két qua khao sat phan anh két qua hoc tap khong ty 1é thuan voi mace do hai long cua sinh vién mic
dd muac d6 hai long cua sinh vién vé chat luong giang day cua giang vién thuoc cac khoa khéi Kinh té &
muc cao, cu the céc gia tri vé mic d hai long nam tir 3.77 dén 4.50. Tur két qua nghién ciu trén, bai béo
rat ra cac két luan vé méi twong quan gilta muc do hai long cua sinh vién va két qua hoc tap dat duoc,
nghién ctru ciing dé xuat cac giai phap dé cai tién chat luong giang day cua giang vién, ddng thoi két qua
nghién ciu cua bai béao cling gitp céac trusng khoa khéi Kinh té, Ban giam hiéu c6 céi nhin sau sic va ding
dén hon trong nang cao chat luong giang day cua cac khoa trong khéi kinh té cua IUH.

Tur khoa: Chit lwong giang day, danh gia chit luong giang day, kiém dinh AUN, truong Dai hoc Cong
nghiép thanh phd H6 Chi Minh.

ASSESSING THE QUALITY OF ECONOMIC LECTURERS IN THE INDUSTRY
UNIVERSITY OF HOCHIMINH - EVIDENCE FOR AUN ASSESSMENT

Abstract. In the process of integrating education with other countries in the region and the world, many
universities in Vietnam have conducted to accredite education programme in order to improve the quality
of teaching and training. The Industry University of in Ho Chi Minh is also on this way and is preparing
for accreditation of AUN-QA (ASEAN University Network-Quality Assurance). In  AUN-QN criteria,
assessing the teaching quality of lecturers is very necessary because lecturers are one of the important
factors that determine the quality of teaching and training. In order to contribute to successful AUN-QN
assessment at the Faculty of Economics in the Industry University of in Ho Chi Minh, the paper examines
and evaluates the teaching quality of lecturers in the Faculty of Economics then suggests solutions to
improve the teaching quality in these departments.

The paper uses the qualitative method and quantitative method, questionnaire used to survey. The paper
examines 902 students from 4 faculties in IUH's Economics Department. The article analyzes the results
student satifaction and study results of each subject surveyed corresponding to each lecturer. Survey results
show that student satifaction is not proportional to summative cores, although level of satisfaction of
students on the quality of teaching of the lecturers in the Faculty of Economic sector at a high level, mean
of satisfaction is between 3.77 and 4.50. Based on the results of the study, the paper suggests solutions to
change the methodology of assessing the teaching quality of lecturers, and the results of the study also help
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the heads of the Faculty of Economics, the Board of headmaster have look insight in improve the teaching
quality of faculty in the economic sector of the University of Industry Ho Chi Minh City.

Keywords: Teaching quality, teaching quality assessment, AUN-QA, Industry University of Ho Chi
Minh.

Gigi thigu

Chat lugng giang day cua giang vién ca nude ndi chung va & thanh phd H6 Chi Minh néi riéng dé dugc céc
truong dai hoc quan tam, dac biét I trong qué trinh ca nudc dang trong giai doan hoi nhap vé gido duc.
Bang chang 1 hién nay rat nhiéu truong dai hoc dang tién hanh kiém dinh theo céc tiéu chuan quéc té hoac
khu vuc nhu chuan ABET, AUN. Mot trong nhiing chi tiéu quan trong trong viéc kiém dinh d6 1a chat
luong giang day cua giang vién. Tuy nhién viéc danh gia ding chat luong giang day cua giang vién hién
nay gap nhiéu kho khan va déi lic con 1am sai 1éch két qua vé chat lwong giang day cua giang vién. Theo
PGSTS. Nguyén Thi Thu Trang, viéc klem dinh, danh gi4 chat luong doi ngii giang vién hién nay dya vao
nhiéu qui dinh (tiéu chi) chung nhur: bang cap, trinh do chuyén mén, tham nién cong tac, diém NCKH, danh
gia phan hoi caa sinh vién, két qua thanh tra nha gido, danh gia xép loai thi dua cta don vi, to chirc thao
giang... Nhung thuc té viéc danh gia nay van rat hinh thirc va kém hiéu qua. Panh gia hay kiém dinh chét
luong giang day la nhiém vu quan trong va can thiét. _Giang vién la nhitng nguoi lao dong déc biét nén ciing
can c6 su danh gia két qua lao dong cong bang dé nd luc phin ddu dat ning suét va két qua cao hon. Panh
gia dang, phu hop s& thiic ddy sy tién bo va nguoc lai [1]. Theo Thi Lan Phuong Pham (2012) [2], vi¢c cai
cach giao duc cua chinh phu Viét Nam gip vé chinh sach va hé thdng gido duc dat ra yéu cau véi cac
truong dai hoc 13 hoc phai nang cao chat lugng giang day cua giang vién. Trong nghién ctu nay tac gia
nghién ctiu chi yéu cac chinh sach tac dong dén nhan chat lwong giang day cua giang vién va vai tro cua
chinh phu trong viéc nang cao chat luong giang day. Harry G. Murray (2006) [5], nghién ctru viée danh gia
cua sinh vién trong hoat dong giang day cua giang vién va danh gia két qua hoc tap cudi ky caa sinh vién
cung cap nhiéu thong tin dé cai tién chat luong giang day. Lé Dinh (2008), viéc danh gia hoat dong giang
day cua giang vién hay c6 thé goi 1a danh gia giang day (teaching evaluation) la mét yéu cau khdng thé
thiéu duoc dbi vai mot co sé dao tao nham dam bao va nang cao chat lugng gido duc [4]. Suryaman (2018)
[6], hoat dong cua giang vién lién quan dén chat luong trudong dai hoc. Hoat dong cua giang s& anh huong
dén chét lugng va kha nang mang tinh bén viing cua mot t6 chirc, trong trudng hop nay 1a truong dai hoc.
Jian Xiao and Stephen Wilkins (2015) [7], su hai l0ng cua sinh vién da tr¢ thanh mot khai niém quan trong
trong gi4o duc dai hoc bai vi sinh vién dang tra hoc phi cao hon va ngay cang thdy minh 1a khach hang va
boi vi sy hai 1ong thuong duoc sir dung nhu mot chi sé vé chat lwong. Trong nghién ctu nay Jian Xiao and
Stephen Wilkins mudn dé kiém tra anh huong cua cam két giang vién vé nhan thirc cua sinh vién vé chat
lwong giang day va sinh vién sy théa man. Nghién ctru da chi ra hoat déng cua giang vién c6 tac dong dén
su hai 1ong va két qua dat duogc cua sinh vién. Jacqueline Douglas & Alex Douglas (2006) [8], thuc hién so
sanh bang bang cau hoi phan hdi caa sinh vién nhu mot phuong tién danh gia chat lugng day va hoc va
cung cap mot phuong tién dé cai tién lién tuc. Theo Drs. H. Akbar Ali, M.Si (2015) [9], hé thong dam bao
chat Tuong 12 mot hé thong quan 1y dé chi dao va kiém soét to chirc trong viéc dua ra quy trinh, tha tuc
chinh séch, muc tiéu, ké hoach va chat lwong va ciing thuc hién cai tién lién tuc, bao gém céu tric t6 chic,
trach nhiém, quy trinh, quy trinh va tai nguyén dugc sir dung dé dat duoc tiéu chuan di duoc giai quyét dya
trén cac bén lién quan va nhu cau va yéu cau cua to chic. Bam bao chat lwong trong mét té chuc 1 nhu cau
noi bd va bén ngoai. Pam bao chat luong 12 mot nhiém vu thuong xuyén va cé duoc thyc hién lién tuc va
n6 khdng phai la mot hoat dong dac biét. Nang luc cua giang vién Ia giang vién kha nang thuc hién nghia
vu caa minh mét cach thich hop. Trong truong hop nay, thim quyén cua giang vién s& cé tac dong dén
thanh tich va thanh tich cua giang vién va s& dong gop cho cht lugng ciia mét trudng dai hoc va cuu sinh
vién cua truong. Hiéu suat cia mot giang vién s& tao ra mot tac dong 1on dén viéc thuc hién giao duc mot
cach hiéu qua.

Nhu vay c6 phai su hai 10ng cta sinh vién déi véi giang vién ty 1¢ thuan vai két qua hoc tap cua sinh vién
hay khong'? Co truong hop nguoc lai hay khdng? Hay mue d6 hai long cua sinh vién déi vai hoat dong cua
giang vién khong c6 lién quan gi dén két qua hoc tap cua sinh vién. Lam sao dé biét duoc chat luong glang
day cua khoa minh & déu, chét lugng lugng giang day cua giang vién & mic nao? O IUH, céc khoa dwa vao
mitc d6 hai 1ong ciia sinh vién dé danh gia chat lugng giang vién ma it quan quan tam dén sinh vién va
giang vién dat duoc nhirng gi trong qué trinh hoc tap. Phat hién ra van dé chwa hop ly trong viéc danh gia
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chét luong giang day cua giang vién cua cac khoa trong khéi kinh té ciia IUH hién nay, bai béo tién hanh
nghién ctru dinh lwong quy trinh danh gia gom 2 giai doan: khao sét sy hai 1ong cua ngudi hoc dbi voi
ngudi day; do ludng mbi quan hé gitra su hai 10ng caa nguoi hoc va két qua hoc tap cua tirng mén hoc dugc
giang day boi giang vién cu thé da dugc khao sat bang cong cu théng ké.

Viéc nghién ciru danh gia chat lwong giang day cua giang vién d6i véi sinh vién tai truong Pai hoc Cong
Nghiép thanh phé H6 Chi Minh bang quy trinh 2 giai doan nhu néu trén nam cung cap muc do hai long cia
sinh vién vé hoat dong giang day ciia giang vién va ciing nham kiém dinh lai céc viéc danh gia chat luong
giang day dya trén mirc do hai long cua sinh vién c6 danh tin cdy khong. Két qua nghién ctru nay s& cung
cip cac bang ching déng tin cay dé tir 4o, truong Dai hoc Cong Nghiép thanh phé H6 Chi Minh c6 thé dua
ra nhitng bién phap, cach thirc dung dan nham cai tién chit luong giang day cua giang vién ndi riéng, chat
lugng dao tao cua nha truong ndi chung trong qué trinh dat kiém dinh chét luong theo tiéu chuan AUN.
Laura Goe (2007) [3], chat luong giang vién dugc dinh nghia va do luong bang nhidu cach. Mot ddng thuan
pho bién rang van de chat luong giang vién thé hién mot mat cua thanh qua sinh vién, nhung khong c6 su
ddng thuan rd rang rang mat ndo cua chat lwong giang vién anh huong nhat hozc tham chi khong c6 mot
dinh nghia chung vé chét lwong giang vién. Mot ly do cua su dinh nghia khé khan nay 1a vi chét luong
giang vién can duoc dinh nghia khac nhau cho cic muc dich khac nhau. Vi dy, tiéu chi chi ra chit luong
lién quan dén quyét dinh tuyén dung s& khac vai tiéu chi dung dé b6 nhiém vi tri, khen thuong lam viéc tot,
hoac nhan dién va hd tro giang vién nd luc. Ngoai su dong gop glang vién ddi véi thanh qua sinh vién, chat
lwong giang vién cd thé thé hién qua nhitng mit nhu: bang cap va kinh nghiém pha hop cho cap bac va mén
hoc, nhan dugc su ky vong cao cua sinh vién, tao duge moéi truong hoc tap khuyén khich sinh vién tham
gia vao hoat dong hoc tap, mong muén gitip cho sinh vién dat dugc cép d6 cao, c6 kha niang khuyén Khich
sinh vién cé biét tham gia 1op hoc, mac du diém sé cua nhitng sinh vién nay khong tdt, c6 ki niang tot dé
huéng dan gido vién mai, sin sang 1am viéc vai sinh vién vai cac nhu cau dac biét.

Ciing theo Laura Goe (2007), chét luong giang day va chat luong giang vién la hai khia canh khac nhau.
Chat luong glang vién duoc xem 12 mot bo cac tidu chi dau vao nhu bang cip, diém sb, ching chi... dé chi
ra rang ho c6 thé thanh cong trong 16p hoc. Trong khi, chat luong giang day la chit lugng nhitng gi ho lam
thuc té trén 16p hoc. Vi vy, chiing c6 méi lién két vaoi nhau va nhiéu khi duoc gop thanh maot, do do, gia
dinh rang chat luong giang vién dam bao chét luong giang day va chat lugng giang day 1a két qua dau ra
cua chét lwong giang vién. Chit luong giang day duoc chia ra thanh hai van dé: mét 1a nhiém vu giang day
cua giang vién do6 1a nhirng gi giang vién lam cho sinh vién, hai la thanh qua cuaa sinh vién la nhitng gi sinh
vién hoc dugc théng qua su thiic day caa giang vién.

O Viét Nam mot s6 dé tai nghién ciru méi chi ding lai ¢ sy do ludng mie do hai long caa ngudi hoc ddi
v6i nguoi day ma chua c6 sy lién hé gitra sy hai 1ong va va chit luong giang day (két qua cudi cung ma
ngudi hoc dat dugc). Qua cac nghién ctiu ¢ trén, viéc danh gia chat luong giang day cua giang vién la mot
véan dé khoa hoc va nhiéu nha nghién ctu trén thé gisi quan tam. Tuy nhién & Viét Nam nhém tac gia chua
tim thiy dé tai nghién ciru hay bai bao nao cong bé viéc nghién ciru dinh lwong vé chit lwong giang vién
va mirc do tac dong cua hoat dong giang day cua giang vién dén két qua hoc tap cua sinh vién.

Theo nhém tac gia, viéc nang cao chat lwong giang day doi hoi phai cin cir vao cac dit lidu thuc nghiém vé
tinh hinh thyc té giang day va hoc tap trong 16p hoc cia sinh vién. Vi vay bai bao nay thyc hién nghién ctu
thuc nghiém tai TUH dé b sung thém cac két luan, cac giai phap va céac kién nghi da duoc cac tac gia trudc
dua ra.

1. Thuc trang danh gia chit lugng giang day cia giang vién tai trueong Dai hoc Cong nghiép
thanh phé Ho Chi Minh

Trong qua trinh chuan bi kiém dinh AUN, nhdm téc gia co trao doi véi lanh dao khoa cua mét sé truong
dai hoc & thanh phé H5 Chi Minh, hién nay céac khoa ciing chua c6 xdy dung rién bo tiéu chi danh gia chit
lwong giang day cua giang vién ma chi dya vao mic do hai 1ong cia sinh vién dé 1am cin ctr danh gia chat
luong hoat dong giang day cua giang vién. IUH ciing dang thuc hién nhu vay. Hién nay cac khoa Kinh Té
cua IUH dua vao két qua khao sat mon hoc cudi khoa cua sinh vién 1am maét trong nhiing tiéu chi danh gia
chat lugng giang day cua giang vién.

Tuy nhién theo nhom tac gia két qua ndy méi chi danh gia mirc do hai long cua sinh vién ddi véi giang vién
chtr chua danh gia dugc chat lugng giang day cua giang vién. Néu chi dung két qua khao sat ndy ma chua
c6 sw chitng minh mai lién hé giiza su hai long va két qua dat diroc Ciia nguoi hoc thi viée danh gid chdt
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lrong day hoc ciia nguwoi day la chwa chinh xdc. Bang ching c¢d nhiéu 16p co diém thuong Ky, gitra ky rat
cao nhung diém cudi ky thi theo dé chung thi lai rat thap. Theo thong ké sé ligu cua cac khoa Kinh té trong
IUH, céc 16p c6 diém thuong ky, gitra Ky cao sinh vién déu danh gia mirc do hai long d6i véi giang vién
cao vi da s6 cac khoa thuc hién khao sat khi chwa két thlic mén hoc. Lic nay sinh vién dénh gia hoat dong
giang day cua giang vién chua co su lién hé vai két qua ma sinh vién dat dugc. Nhu vay hoat dong giang
day cua giang vién dong gop vao két hoc tap cua sinh vién nhu thé ndo, va mic dong gop cua tirng hoat
dong 1a bao nhiéu thi hién nay TUH chua c6 nghién ciu cu thé va cac khoa sap kiém dinh AUN nam 2019
cling chua biét.

2. Phwong phap nghién ctiu ) )
Bai bao nay dua vao ly luan nghién cuu cua tac gia Laura Goe (2007) dé thyc hién do Iuong chat lugng
giang day cua giang vién khoi Kinh té tai [IUH. Ly luan ctia m6 hinh nhu sau:

Chat lugng giang day
cua giang vién

| 1

Két qua diém kiém tra caa sinh vién

T

Su thanh c6ng (khéng thanh
cdng) cua giang vién

Két qua hoc tap dur kién -
Két qua hoc tap thucté= ————»
Chénh léch két qua

Nguon: tong hop tir nghién cizu cia Laura Goe 2007

Theo mé hinh nay két qua diém kiém tra cua sinh vién duoc xem nhu chi s6 do ludng chat lugng giang
vién. Su chénh léch két qua diém kiém tra thyuc té va diém kiém tra du kién cua sinh vién thé hién sy thanh
cdng (khong thanh céng) cua giang vién.
Théng qua viéc tong hop két qua cua cac nghién ciru cua cAc tac gia trude do, bai bao sir dung phuong phap
khao sat dinh lugng, thong ké phan tich tir &6 phan tich, danh gia chat lugng giang day cua giang vién khoi
nganh Kinh Té tai trudng dai hoc Cong Nghiép thanh phé H6 Chi Minh.
Cach thac thuc hién

Budc 1: Thyc hién xay dung bang cau hoi

Budc 2: T chuc khao sét

Budc 3: Nhap dir liéu khao sat

Budc 4: Nhap dir két qua hoc tap thuc té theo tirng sinh vién theo ting cot diém thuong ky, gita
ky va cubi ky.

Budc 5: Thuc hién cac phan tich thdng ké theo tirng giang vién.
Bang cau hoi va thang do
Nghién ctru dinh tinh duoc tién hanh khao sét y kién cia mot s6 chuyén gia vé giéo duc dai hoc nhu Phé
hiéu truong phu trach dao tao IUH, trg ly hiéu truong IUH, Truéng khoa va mét sé dong nghiép la giang
vién IUH. Bong thoi, thuc hién phat phiéu khao sat (180 phiéu) ddi tugng la sinh vién truong dai hoc Cong
Nghiép thanh phé H5 Chi Minh (chu yéu 1a sinh vién nim 3, 4 gdm ca hé lién thong). Sau nhiéu lan hiéu
chinh, bang cau hoi cubi cung da duoc xay ding hoan chinh véi 16 cau hoi va dua vao khao sat dinh lwong
sinh vién cua khoa Ké toan Kiém toan tai truong dai hoc Cong Nghiép thanh phd H6 Chi Minh.
Thang do dugc su dung trong bang cau héi la thang do likert 5 mire d6 vai y nghia tirng mic d6 nhu sau:
1. Hoan toan khong dong y, 2. Khong dong y, 3. Khong cd y kién, 4. Pdng ¥, 5. Hoan toan dong Y.
Phuong phap khao sat
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Nhém nghién ciru in hon 1.000 bang cau hoi. Mdi bang cau hoi bao gém 16 bién doc 1ap vé hoat dong giang
day cua giang vién va 1 bién phu thugc 1a két qua hoc tap dy kién cua sinh vién dat dugc théng qua hoat
dong giang day giang vién. Viéc khao sat sinh vién duoc thyc hién truc tiép trén 16p hoc cua 26 giang vién
thuoc 4 khoa trong khéi Kinh té cho 16p hoc tra 16i bang cau hoi.
Dé danh gia chat lugng giang day cua giang vién khdi Kinh té cia IUH, bai bao di thyc hién cudc khao sat
926 sinh vién thuoc 4 khoa Ké toan — kiém toan, Quan tri kinh doanh, Tai chinh nhan hang va Thuong mai
du lich cua IUH. Thoi gian thuc hién cudc khao sat tir thang 10 nam 2017 dén thang 1 ndm 2018. S6 luong
phiéu khao sat phat ra 926 phiéu, sé luong phiéu thu vé 926 phiéu trong d6 c6 24 phiéu khong hop 1€, con
lai 902 phiéu hop 1¢. Két qua khao sat cac khoa Kinh té tai IUH thu dugc nhu sau. S6 bang cau hoi dat yéu
cau 12 902.

Két qua

Sau khi phan tich két qua khao sat bang phan mém thng ké, két qua cho thay mirc do hai long cua sinh
vién d6i véi hoat dong giang day trén 16p caa giang vién cac khoa kinh té IUH & muc cao tir véi trung binh
nam trong khoang 4.12 dén 4.50. ‘

Bang 1: Muc do6 hai 1dng vé hoat dong giang day theo khoa.

Két qua hoc Khoa
hoc tip mong doi

Hoat dong giang day cua giang
Vién

KTKT QTKD TCNH TMDL CHUNG

4.42 4.26 431 4.25 4.32

Ngudn: tac gia
Mirc d6 hai 1ong vé hoat dong giang day cua giang vién khdi Kinh té & miic cao 4.32. Mic d6 hai long vé
hoat dong giang day cua giang vién theo timg khoa dugc thé hién nhu bang 1 & trén. Nhin chung mirc do
hai long cua tirng khoa & mirc cao tir 4.25 dén 4.42. Trong d6 cao nhat 12 & khoa Ké toan — Kiém toan ¢
murc 4.42, thap nhit 1a khoa Thuong mai du lich & mac 4.25. Chi tiét mie d6 hai 10ng cua sinh vién theo
theo tirng hoat dong va theo giang vién dugc thé hién & bang 2.
Bang 2: Muc d6 hai Iong cua sinh vién theo hoat dong giang day cua giang vién theo khoa

Hoat dong giang Khoa

LS - KTKT QTKD TCNH TMDL CHUNG
day ctia giang vién

Di¢m danh I6p hoc hang ngay (C1.1) 4.38 4.22 4.44 4.46 4.33
Kiém tra bai cii (C1.2) 4.07 3.56 3.86 3.48 3.77
Gidi thiéu muc tiéu bai hoc ré rang (C1.3) 4,51 4.40 4.41 4.32 4.43
Tuong tac vai sinh vién khi giang bai (C1.4) 4.53 4.45 4.44 4.46 4.48
Tém luoc bai hoc khi két budi giang day

C15) , o 4.42 4.34 4.31 4.25 4.36
Str dung tot céac thiét bi cng nghé dé ho tro 4.40 4.99 433 4.9 433
cho viéc giang day (C1.6) ' ' ' ' '
Giao bai tap vé nha cu thé va bai doc cho

budi hoc ké tidp (CL.7) 4.42 4.09 4.23 4.11 4.23
Gii thiéu tai liéu tham khao chi tiét vé tirng

chu da (C18) 4.26 4.06 4.14 4.09 4.14
Giai dap thac mac cua sinh vién ngay tai 16p 454 437 446 430 444
(C19) . : . : :
Giai dap thac méic cuaa sinh vién sau gio hoc

(thong qua e-mail/dién dan SV hoic gip truc ~ 4.20 4.08 4.04 4.06 4.12
tiep véi GV, cac hinh thuc khac) (C1.10)

Phuong phap truyén dat rd rang, dé hiéu 4.39 436 433 436 4.37
(C1.11) , . : . : :
C6 kién thuc chuyén mén tot (C1.12) 4.58 4.43 4.49 4.46 4.50
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Hoat dong giang Khoa KTKT QTKD TCNH TMDL CHUNG
day cua giang vién -
Co su lién hé gitra ly thuyét va thuc tien

(C1.13) 4.43 4.46 4.29 4.46 4.43
Dam bao gio 1én 16p theo quy dinh (C1.14) 4.58 4.38 441 4.33 4.45
Danh gia ket qua hoc tap chinh xac (C1.15) 4.50 4.31 4.36 4.30 4.38
Panh gia két qua hoc tip cdng bang (C1.16) 4.54 4.32 4.36 4.29 441

Nguan: tac gid
Tur két qua trén cho thiy mirc do hai 1ong theo tirng hoat dong cua cac khoa trong khéi Kinh té cua IUH &
mirc tuong ddi cao. Trong d6 mirc d6 hai 1ong cua khoa KTKT la cao va dong déu, con & cac khoa khac
bién doc lap “Kiém tra bai c¢ii” mirc d6 hai 1ong chi & mirc twong dbi cao.
Két qua hoc tap mong doi cua sinh vién theo khoa dugc thé hién ¢ bang 3 nhur sau:
Bang 3: Két qua hoc tap mong doi cua sinh vién theo khoa

Két qua hoc Khoa

hot 13 . KTKT QTKD TCNH TMDL  CHUNG
oC tadp mong doi

Diém thuong ky (C2.TK) 3.96 3.82 4.04 4.39 3.96
Diém giita ky (C2.GK) 3.89 3.68 3.94 4.11 3.83
Diém cudi ky (C2.CK) 3.86 3.78 3.96 4.16 3.87

Nguon: tac gid
Theo két qua hoc tap mong doi cua sinh vién ¢ cac khoa, sinh vién mong doi két qua xap xi 4 dwong twong
diém mong doi xoay quanh 8,0.
Két qua hoc tap thuc té cua sinh vién theo khoa dugc thé hién ¢ bang 4 nhu sau:
Bang 4: Két qua hoc tap thuc té cua sinh vién theo khoa

Két qua hoc Khoa

hoo tap thuc t dat duo KTKT QTKD TCNH TMDL  CHUNG
Diém thuong ky (C2.TK) 4.10 4.18 4.16 3.94 4.12
Diém giira ky (C2.GK) 3.73 3.48 3.80 411 3.68
Diém cudi ky (C2.CK) 3.36 2.74 3.49 3.19 3.09

Nguon: tac gid
Theo két qua hoc tap thuc té cua sinh vién & cac khoa, diém thuc té thuong ky cao (trung binh 4.12) cao
hon sinh vién mong doi (trung binh 3.96) con lai diém giira ky va cudi ky thuc té déu thap hon mong doi
cua sinh vién, tuong wng 3.68, 3.09 so voi 3.83, 3.87. Pac biét diém cudi ky thuc té thap hon nhiéu so voi
ky vong cua sinh vién.
Dé xem xét mdi quan hé gitra mirc d6 hai 1ong va két qua dat duoc caa sinh vién, bai bao phan tich mirc do
hai long theo ting giang vién va so sanh voi két qua hoc tap mong doi va thyc té cua sinh vién. Két qua
phan tich thé hién & bang 5 nhu sau: 7

Bang 5: So sdnh murc d6 hai long va diém trung binh

Diém trung binh Diém trung binh Chénh léch

Giang vién I\/Iulc\d(,) ha chung mong doi chung thyc té (TBTT -
ong (TBMD) (TBTT) TBMD)
GV 4 3.89 2.70 3.40 0.7
GV 21 3.93 4.05 3.79 -0.26
GV7 3.98 4.34 3.67 -0.67
GV 11 3.98 3.77 3.57 -0.2
GV 18 4.14 4.17 3.69 -0.47
GV 22 4.14 4.34 3.43 -0.91
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GV 13 4.16 3.97 3.31 -0.66
GV 20 4.16 4.18 3.69 -0.49
GV 15 4.20 4.15 4.45 03

GV 6 4.23 3.60 3.53 -0.07
GV 19 4.27 3.39 2.52 -0.87
GV 16 4.30 3.32 2.36 -0.96
GV 25 4.33 3.72 3.27 -0.44
GV 10 4.36 4,00 3.99 -0.01
GV 12 4.36 4.18 3.50 -0.67
GV 23 4.36 4.28 3.25 -1.03
GV 26 4.38 4.54 3.74 -0.8

GV 9 4.40 3.94 3.81 -0.13
GV 3 4.44 3.76 3.50 -0.25
GV5 4.48 3.78 3.61 -0.17
GV 17 4.6 4.34 4.33 -0.02
GV 1 4.61 3.96 3.56 -0.39
GV 14 4.63 4.13 4.00 -0.12
GV 8 4.67 4.23 35 -0.73
GV 2 4.71 3.84 3.59 -0.25
GV 24 4.72 45 3.15 -1.35
Chung 4.32 3.88 3.47 (0.40)

Nguon: tac gid

6
> —&— Mirc d6 hai 10

lenBpuntgn M‘Wﬁ:‘z e ¢o hatfong
) -/ e ' | :

\ / ——Diém trung binh chung

2 \ / mong doi (TBMD)
1 M biém trung binh chung thyc
0| t& (TBTT)
_1<HA_@L @_@_@ pga_.ggﬁ ﬂ&_é_kHﬂg Chénh léch (TBTT - TBMD)
2 9 o (‘o (‘9 [©)

Hinh 1: So sénh mic d6 hai long va diém trung binh .
Nguon: tac gia

3. Ban luan

Theo két qua khao sat mirc do hai 10ng cua sinh vién vé hoat dong “Kiém tra bai cii” & cac khoa c6 mic do
hai long thap. Cac giang vién can chli y nhan té nay dé cai thién hon muc do hai long caa sinh vién. Nhém
nghién tim hiéu cac khoa déu c6 muc “Kiém tra bai cii” trong ké hoach giang day nhung céc giang vién
thuc hién khong day du khi 18n 16p va cac khoa chua c6 co ché giam sat danh gia dé cai thién.

Theo bang 5 va hinh 1 cho két qua diém trung binh thuc té caa sinh vién hau hét thip hon diém trung binh
mong doi cua sinh vién chi c6 2 trudng hop GV 4 va GV 15 c6 két qua thuc té cao hon mong doi cia sinh
vién. Thém vao d6 so sanh mirc d6 hai 1ong cua sinh vién va diém trung binh chung thi diém diém trung
binh chung thap hon mirc d6 hai 16ng mét bac. Theo mé hinh Laura Goe 2007 nhiing giang vién c6 két qua
diém kiém tra cua sinh vién thip hon két qua mong doi do 1a sy khdng thanh cong cua giang vién.

4. Két luan

Nghién ctru da dua ra mot cai nhin sau sic co gia tri vé chét lugng giang day ma sinh vién mong muédn tir
giang vién. Két qua nghién ciu cho thay sinh vién hai long véi hoat dong giang day cua giang vién & muc
cao. Nghién ciru nay ciing cho thay rang sinh vién danh gia kién thirc cua giang vién & mac cao nhat & mirc
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4.50, mirc d6 hai long thap nhat 1 “Kiém tra bai ci” chi & mac 3.77. C4c nhan té con lai nam trong khoang
tir 4.12 dén 4.48.

Nghién ciru chi ra két qua hoc tap thyc té cia sinh vién chua dat duoc nhu ky vong cia sinh vién, day chinh
la sy khdng thanh cong trong nhan t6 danh gia chat luong giang day cua giang vién. Két qua nay giup cho
cac khoa trong khdi nganh Kinh té ciia IUH ¢6 giang phap nang cao hon nira hoat dong giang day dé dap
ung duoc sy mong doi cta sinh vién.

Nghién ctru cling chi ra sinh vién mong mubn giang vién c6 kién thac, nhiét tinh, dé tiép can va than thién.
Sinh vién cling mong mudn giang vién truyén tai nhiing kinh nghiém giang day quy bau dé c6 thé vuot qua
céc bai kiém tra va chuan bi cho nghé nghiép ctia minh trong twong lai.

LO1 CAM ON

Chdng tdi mudn gui loi cam on toi Ban Giam Hiéu IUH, cac truéng khoa khéi nganh Kinh té caa IUH da
tao diéu kién cho chung téi thyc hién nghién ciru nay. Ching t6i ciing goi loi cam on téi cac dong nghiép
va nhirng ngudi cong tac. Sau cling chling ti cam on dén tat ca cac tac gia ma chung tdi trich dan trong bai
béo.
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