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Tom tit. Nghién ctu nay duoc thuc hién véi muc tidu xac dinh cac yéu td cau thanh gia tri cam nhan
(GTCN) cuia nguoi tiéu diing (NTD) doi voi nhém san pham tiéu ding hang Viét Nam chat luong cao
(HVNCLC) tir d6 do luong miac GTCN cua NTD dbi v&i nhém san pham nay. Phuong phép nghién ctu
hdn hop duogc nhdm tac gia van dung két hop cuing vai viéc van dung md hinh ciu tric tuyen (SEM) dé
xem xét mdi quan hé gitra chiing. Két qua nghién ctu cho thdy md hinh GTCN cua NTD ddi véi nhém
san pham tiéu dang HYNCLC gém 3 nhan tb: gia tri cam x(c, gia tri xa hoi va chat lwgng cam nhan, céc
nhan t§ nay déu co tac dong cuing chiéu 1én GTCN tong thé cia NTD. Riéng nhan tb gia tri mang tinh tién
té trong truong hop nay chua co du bang chimg dé két luan thuc sy su c6 tac dong mot cach co ¥ nghia
I1én gid tri cam nhan.

Tir khoa. GTCN, chit lvgng cam nhan, gia ca mang tinh tién té&, gia tri cam xdc, gia tri xa hoi, san pham
tidu diing, HVNCLC.

MEASURING CUSTOMER’ PERCEIVED VALUE TO VIETNAMESE HIGH-
QUALITY CONSUMER GOODS

Abstract. This research aims to identify the factors that constitute consumers’ perceived value to
Vietnamese high-quality consumer goods. The study also examines how consumers’ perceived value of
high quality Vietnamese products were. The Structural equation modeling (SEM) was used
for determining whether a certain model is valid and imputing relationships between variables in the
research framework. The results show that emotional value, social value and perceived quality have a
significant impact on perceived value. Current price was rejected the proposed model as a non-nested
alternative to the factor model except for the case.

Key words. perceived value, perceived quality, current price, emotional value, social value, consumer
goods, high quality Vietnamese products.

1. GIOI THIEU

Tur nhitng ndm cudi thé ky 20 khai niém “GTCN” di duoc cac nha nghién ctu trén thé giéi quan tam
dén, n6 ndi 1én nhu mot yéu t6 déng vai trd quan trong d6i voi sy séng con cua t6 chuc, doanh nghiép.
GTCN da thu hat dang ké sy chi y cua cac hoc gia tiép thi (Parasuraman and Grewal [14]; Sweeney va
Soutar [17]) trong viéc hoach dinh chién luoc kinh doanh va marketing dwa trén quan diém khach hang

Ciing trén quan diém nay Hi¢p Hoi Doanh nghi¢p HVNCLC ra doi nham nang cao loi thé cho cac san
pham Viét Nam ch trong dén sy danh gia binh chon cia NTD lam nén tang xay dung chién luoc. Trai qua
hon 20 ndm tr 1996 chuong trinh HVNCLC da cap chung nhan cho 474 doanh nghiép, cac doanh nghi¢p nay
da co duoc nhitng loi thé canh tranh nhét dinh so vai cac san pham khac trén thi truong. Tuy nhién nhiéu
chuyén gia marketing nhan dinh khau hiéu “Nguoi Viét Nam uu tién ding hang Viét Nam” da 1an at sy dinh
hudng trong viéc lya chon hang héa cua khach hang, Trong khi d6 “Chét luong san pham, gia ca va ché do
hau mai mai 1a nhiing yéu t6 quyét dinh niém tin va su lya chon caa NTD.

Theo thng ké ciia Bo Cong Thuuong, mot s6 nganh hang chu chét ¢6 sb lwgng 16n cac thuong hiéu
dugc ching nhan HVNCLC nhung van chua khing dinh duoc chd dang caa minh trén thi truong nhu:
nganh sita thi 75% thi phan sita bot trén thi truong ndi dia la cua cdc hang nwéc ngoai; thi phan quan &o
thoi trang thi 60-70% roi vao tay cdc doanh nghiép nuéc ngoai; thi phan giay dép Viét Nam lép vé trén
san nha chi chiém 50%. Thuyc trang nay da phan anh nhiing ton tai rat can dugc quan taim dé¢ HYNCLC c6
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thé tro thanh mot thuong hiéu qudc gia uy tin, dem dén nhiing gié tri cao cho khach hang, gép phan thic
day nén kinh té nudc ta phat trién bén viing. Mudn dat duwoc muc tiéu d6 cac doanh nghiép phai gia ting
strc canh tranh lau dai dya trén GTCN danh cho khach hang, day ciing 1a ton chi cho moi hoach dinh
chién Iuoc cua tat ca cac doanh nghiép. Hon thé nira, gia tri dich thuc cia thwong hiéu la xuat phét tir
NTD, néu ho c6 nhiing cam nhan tét thi thuong hiéu méi ¢d gia tri cao. Mot s6 thuong hiéu co duoc
nhitng tinh cam rat tét cia NTD nhung ho lai khong chon dung. Nguoc lai, mot s6 thuong hiéu dugc chon
dang thi NTD lai khéng c6 nhiing cam tinh tt. Trong hai truong hop trén thi thwong hiéu déu khong
mang lai nhiéu gia tri cho to chirc. Chuong trinh HVNCLC di ¢6 rat nhiéu hoat dong dé kéu goi tinh cam
cia NTD nhung van chua khang dinh dugc chd ding cua cac san pham qudc gia trén chinh thi truong noi
dja nhu da trinh bay & trén. Vidy 1am sao dé c6 thé khic phuc duoc tinh trang d6? Lam sao dé nhiing
thuong hiéu hang tiéu dung HVNCLC tim dugc loi thé so vai cac mat hang nhap khau cé chat luong, gia
ca canh tranh?

Nhiing cau hoi trén 1a noi dung quan trong ma dé tai “Do heong GTCN cia NTD doi véi san pham
tiéu dung hang Viét Nam chat lwong cao” tap trung giai quyét dé tim ra nhitng giai phap giup cac doanh
nghiép co duoc nhitng quyét dinh kinh doanh hiéu qua trong thi truong canh tranh gay gat ngay nay.

2. COSOLY THUYET, MO HINH VA GIA THUYET NGHIEN CUU
2.1.  Co sély thuyét

Khéi niém hang Viét Nam chit luong cao (HVNCLC) dugc biét dén khi co su xuat hién ciia Chuong
trinh hang Viét Nam chit luong cao. Theo do, hang Viét Nam chat luogng cao c6 thé hiéu la nhirng hang
hoa dugc Doanh nghiép Viét Nam san xuat tai Viét Nam dugc nguoi tiéu dang binh chon va phai dam
bao minh bach céc tiéu chi: (1) chat lugng hang héa; (2) minh bach trong canh tranh bao gom: nhan hiéu
hang hoa, Xuat xt hang hoa; (3) trach nhiém xa hoi bao gom: vain dé méi truong, thuc hién nghia vu thué,
dam bao quyén loi cho ngudi lao dong, chiam lo cho cong dong Diéu nay dong nghia vdi viéc chinh
ngudi tiéu dung se 1a ngudi gitr vai tro quan trong trong viec bau chon hang Viét Nam chat lugng cao. Vi
vay, cac doanh nghiép mong muén gia tang suc canh tranh lau dai thi can phai nd luc gia ting gia tri cam
nhan cia nguoi tiéu dung déi véi san pham.

Mac du ¢6 nhiéu thuat ngir va dinh nghia vé GTCN cua khach hang (Zeithaml [13]; Woodruff [19];
Monroe [7]; Woodall [18]); nhung giita nhitng dinh nghia cua cac nha nghién ciru nay déu c6 nhimg diém
thdng nhat d6 1a: GTCN cua khéach hang thi von ¢ san hoic lién quan dén viéc sir dung san pham / dich
vu; la nhitng gi dugc cam nhan chu quan caa NTD hon 1a danh gia khach quan; nhirng sy nhan thac gia
tri dic trung lién quan dén sy danh dbi giita nhitng gi NTD nhén dwoc véi nhiing gi ma ho bo ra dé cé
duoc va st dung san pham/dich vy do.

Hién nay, quan diém marketing thi xem viéc tap trung vao nhu cau caa khach hang 1a hién nhién. Xu
huéng nay duoc ap dung trong nhiing doanh nghiép hién dai thdng qua méi quan hé gitta viéc duy tri loi
nhuan trong dai han va khéch hang Kotler et al [15]. Bong thoi, theo [15] da két luan rang Gmg dung cta
marketing hién dai da tao ra hiéu qua trong GTCN cua khach hang cao hon. Pidu nay di noéi lén GTCN
ctia khach hang 1a tim diém cua marketing hién dai.

Woodall giai thich ring NTD c6 thé xac dinh gid tri trusc khi mua, trong khi mua, sau khi mua va
sau khi sir dung. Tinh chat va céc yéu t quyét dinh gia tri danh cho khach hang c6 thé thay doi trong subt
cac giai doan cia qua trinh mua tiéu dung. Trén co s¢ d6 Grewal et al [2] phéan gia tri danh cho khach
hang duoc cam nhan thanh cac thanh phan: (1) gié tri nhan dwoc (acquisition value), (2) gia tri giao dich
(transaction value), (3) gia tri sir dung (in-use value), va (4) gia tri con lai (redemption value).

Mot s6 tac gia cho rang viéc nhin nhan gia tri danh cho khach hang dwoc cam nhan chi bang sy danh
dbi gitra chat lwong va gia 1a qua don gian Bolton & Drew [1], dic biét khi san pham khéng phai 1a diém
trong thm ctia sy quan tm ma NTD con danh gia nhiéu hon nhu dich vu gia tang duoc chuyén giao trong
tuong quan véi gid Va su twong tac trong toan bd qué trinh cua viée dua ra quyét dinh mua.

Sheth et al [16] phan biét 5 thanh phan cua GTCN: (1) gi4 tri chtc ning (functional value) (nhing
loi ich thuc té lién quan dén cac dic tinh san pham), (2) gia tri xa hoi (social value) (nhitng loi ich xa hoi,
hinh tugng), (3) gia tri cam xtc (emotional value) (nhiing lgi ich trai nghiém, cam xdc), (4) gia tri tri thic
(epistemic value) (nhitng loi ich thuc ddy su ham hoc hoi), va (5) gia tri theo tinh hubng (conditional
value) (nhiing loi ich trong nhitng tinh hudng dac biét).
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Theo nghién ciu caa Lapierre [5] xac dinh cac thanh phan cia GTCN 4 céc loi ich c¢6 duoc tir san
pham (nhiing giai phap thay thé, chat luong san pham, san pham theo yéu cau), tir dich vu (kha ning déap
g, tinh linh hoat, tinh dang tin cdy, nang lyc ky thuat), tir méi quan hé (hinh anh, sy tin cay, su gin két).

Trong khi d6, Seth et al [16] thi lai dua ra mot ly thuyét dé giai thich tai sao NTD c6 quyén luya chon
nhitng thir ho 1am. Ba ung dung dic trung cua ly thuyét duoc ching minh lién quan dén nhiing su lya
chon cua NTD trong nganh thudc 14. Ly thuyét duoc giai thich bao gom tai sao NTD lya chon mua hay
khong mua (st dung hay khong st dung) thuéc 14, tai sao NTD chon mét loai thudc 14 khéac. Két qua cua
ly thuyét nay nham danh gia hanh vi NTD. Ly thuyét nay xac dinh nim nhan té cua gié tri anh huong dén
hanh vi lya chon cua NTD bao gom: (1) gia tri chirc ning (functional vale); (2) gia tri xa hoi (social
value); (3) gia tri cam xuc (emotional value); (4) gié tri tri thirc (epistemic value); (5) gia tri diéu kién
(conditional value).

Dua vao dinh nghia cua Seth et al [16], Sweeney & Soutar [17] da phat trién thang do PERVAL d¢é
do ludng GTCN cua khach hang. Theo Sweeney & Soutar [17], GTCN khéch hang 13 "maét phan cua mot
qué trinh khéng ngung trong viéc duy tri méi quan hé gitra nha san xuat va ctra hang ban I¢ véi mot khach
hang muc tiéu”. Ho da bo qua gia tri diéu kién va gia tri tri thirc trong thang do cuia Seth et al [16]. Dya
vao Zeithaml [13], ho d tach gi4 tri chirc ning thanh chat luong va gia ca va thuyét phuc rang hai thanh
phan gia tri chat luong va gia tri theo gi4 ca tao ra tac dong dén GTCN khac nhau cho nhitng NTD khac
nhau. Do d6, thang do GTCN cua khach hang bao gdm 19 bién quan sat, bon nhan té: (1) gia tri chat
lugng (thudc tinh); (2) gia tri theo gia ca; (3) gia tri cam xuc; (4) gia tri xa hoi. Thang do nay da dugc
kiém ra dua trén sy nhan thic cia NTD vé hang hda lau bén va da duoc tim thiy do tin ciy va sy viing
chac trong tinh huéng trude khi mua va sau khi mua.

O Viét Nam tac gia tim thdy nhitng dé tai nghién ctru vé GTCN nhu: “Gid tri danh cho khdch hang
dwoc cam nhdn va chién lwoc canh tranh cia Cong ty TNHH Gas Petrolimex Sai Gon - Nguyén Ngoc
Chau [11]: két qua cho thiy GTCN dugc do ludng boi 7 nhan té: trong d6 cac nhan t6 gia tri san pham
gia tri dich vu, gia tri nhan su, gia tri hinh anh c6 tac dong thuan chiéu; cac nhan t6 chi phi bang tién, chi
phi thoi gian, chi phi tinh than c6 tic dong nghich chidu; “Nghién ciru GTCN ciia khdch hang déi VOi
chudi siéu thi Co.op Mart” Nguyén Thi Hong Tham [12]: dé tai chi ra 5 nhan t6 do ludong va tdc dong
cung chiéu 1én GTCN ciia khach hang d6 1a phan tng cam xtc, chat lugng cam nhan, danh tiéng, gi4 ca
tién t& va gia ca hanh vi; bai b4o “Po luwong GTCN cuia khdch hang cd nhin doi véi san phdam xe mdy dién
tai viing dong nam bé” cua Lé Vin Hoang & Nguyén Thi Ngoc Huynh [6]: bai béo chi ra 5 nhan t6 tac
dong cung chiéu va cau thanh GTCN d6 1a gia tri cam xtc x4 hoi, Gia tri gia ca, Gia tri chat luong, gia tri
nhan sy, gia tri lap dat. Tuy nhién chua c6 nghién ciru ndo vé GTCN dbi voi san pham tiéu dung. Tinh
méi cia bai viét thé hién & pham vi nghién ctru mang tinh thoi sy trong tinh hinh canh tranh héi nhép &
thi truong tiéu dung Viét Nam va hon nita tip trung vao nhom san pham tiéu ding thuong hiéu qudc gia.
2.2.  Mb hinh va gia thuyét nghién ctru

Trong bai viét nay tac gia ung ho quan diém cua Sweeney & Soutar [17] vi ho dd xac dinh bdn yéu
t6 do luong GTCN cua NTD va phat trién thang do dé do cac yéu t6 nay cho bdn san pham khong bén:
ngil cde, thanh s6 ¢6 la, va snack ngot & thi truong Plrc dua trén mot nghién ciru trude d6 ¢ thi truong
Uc; didu nay 13 twong dong véi dbi tuong 1a nhom san phém tiéu dung ma tac gia nghién cru. Hon nira,

ho con xdc dinh tinh hiéu lyc cua thang do CPV qua nhleu véan hoa khac nhau dong thoi khang dinh thang
do CPV c6 nhiing thanh t6 c6 kha nang do luong va tiém ning sir dung trén toan thé gidi.
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Chat lugng cam nhan
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Gia ca mang tinh tién té ;
& mang tinh tien te GTCN cita NTD dbi
véi HVYNCLC

Giéa tri cam xuc
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Gia tri xa hoi Ha(+)

Hinh 1. M6 hinh nghién ctru dé nghi

Chét lwgng cam nhén lién quan dén chuc nang, 1oi ich cé dugc san phém va hoat dong cua san
pham. Trong danh gia cia NTD thi d6 1a sy ndi troi hay wu thé tong quat vé chét luong ctia san pham.
Chat luong ciia san pham c6 anh hudng quan trong dén GTCN ciia NTD, ho cam nhan chat lugng cia san
pham cang t6t thi mirc GTCN tdng quat cang cao. Tir d6 ta c6 gia thiét dau tién:

H1: Chat lugng cam nhan c6 tac dong cung chiéu 1én GTCN ciia NTD d6i véi nhom san pham tiéu
dung HVNCLC.

Gi4 ca mang tinh tién té thuong duoc hiéu 1a gia ca tuy nhién trong cic nghién ciru dugc hiéu 1a gia
cam nhan hon 13 gi4 ban ciia san pham d6, vi NTD thudng khong danh gia chinh xac gia ca ma ho thuong
hiéu no 14 ré, phai chiang hay dat do dua trén gia tham khao cta riéng ho (Zeithaml [13]). N6 gan lién véi
su danh gi4 lién quan dén cac khia canh vé gi4 ca thong qua kinh nghiém tiéu ding. Cu thé 1a cam nhan &
gia ca phu hop voi chét luong, gia ca twong ddi 6n dinh; gia ca c6 tinh canh tranh; gia ca phu hop véi thu
nhap cua khach hang. Tir d6 ta c6 gia thiét thir hai:

H2: Gi4 ca mang tinh tién t& c6 tac dong cung chiéu 1én GTCN cta NTD ddi v6i nhom san pham
tiéu dung HVYNCLC.

Gi4 tri cam xtic lién quan t6i loi ich c6 duoc tir nhitng cam giac hay trang thai xic dong do san pham
mang lai. N6 md ta niém vui thich ma san pham mang lai cho khach hang. Phan tng cam xtc cua khach
hang ddi v6i san pham cang tot ho cang cam thay vui vé, thoai mai hodc hanh phuc khi sir dung san pham
thi mirc GTCN tong quat cang cao. Tir do ta co gia thiét thi ba:

H3: Gia tri cam xtic c6 tac dong cung chiéu 1én GTCN ctia NTD d6i véi nhom san pham tiéu ding
HVNCLC.

Gia tri xa hoi 1a loi ich ¢6 dugc tir kha nang cua san phém lam tang tinh ca nhéan trong xa héi. Do 1a
khach hang duoc ghi nhan, dugc dé cao vé dia vi, tang vi tri trong cam nhan cia cong déng v& béan than,
hodc duoc gia nhap vao cac moi quan hé xa hoi... NTD nhan tha"iy gia tri xa hoi ciia ban than dugc nang
cao khi tin ding san pham thi thi mirc GTCN tdng quat cang cao. Tir d6 ta c6 gia thiét thi tu:

H4: Gia tri xd hoi c6 tac dong cung chiéu 1én GTCN caa NTD d6i véi nhom san pham tiéu ding
HVNCLC.

3. PHUONG PHAP NGHIEN CUU

Nhém tac gia st dung phuong phap nghién ctru hon hop va thuc hién théng qua hai giai doan: (1)
nghién curu dinh tinh va (2) nghién ctru dinh lugng.

Nghién ciru dinh tinh: nhom tac gia sir dung phuong phap nghién ctru dinh tinh tinh nham thu thap
phan tich va dién giai dir liéu khong thé lugng héa dugc. Cu thé, trong truong hop nay phuong phap
phong van sau chuyén gia duoc 4p dung dé hiéu chinh thang do sau khi str dung phurong phéap thao luan
nhém voi 21 NTD dé kham pha cac bién quan sat. Cac chuyén gia tham gia |a cac giang vién va cac nha
quan ly hoat dong trong linh vurc: marketing, kinh doanh nganh hang tiéu dang, tham dinh chat lugng san
pham. Sau d6, nhom tac gia tién hanh khao sat so bo véi kich thude mau n = 50 nham loai cic bién khong
phu hop. Két qua thang do chinh thirc bao gém 18 bién doc 1ap thudc 4 nhén té doc lap: (1) chét luong
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cam nhan (gom 6 bién, ky hiéu 1a PQ); (2) gia ca mang tinh tién t& (gom 4 bién, ky hiéu 1a MC); (3) gié tri
cam xuc (gom 3 bién, ky hiéu EV); (4) gia tri xa hoi (g0m 5 bién, ky hiéu SV); va 6 bién phy thudc cia
nhan t6 GTCN téng thé (ky hiéu CPV).

Nghién ctru dinh lugng: nhém tac gia tién hanh khao sat, thu thap dir liéu théng qua bang cau hoi
dugc phét tryc tiép cho nguoi tiéu dung trén dia ban thanh phé H6 Chi Minh. Trong trudng hop nay,
phuong phap 1dy mau thuan tién (convenience sampling) duoc lya chon véi kich thuéc mau duoc xac
dinh dua vao tiéu chi sau: s6 lwong mau phd hop cho ki thuat phan tich EFA theo ti 1¢ quan sét
(observations)/bién do luong (items) 1a 5:1 (Hair [3]), vy mau tdi thiéu can thiét 1a n1 = 120 (24*5); c&
mau phu hop duoc tinh toan dya trén tong thé 8.224.000.000 ngudi, voi do tin cay 95% la n2 = N/1 +
N*(e?) = 400. Bé dap tmg dugc trong gidi han thoi gian va chi phi, cling dé phong cac tac nhan lam giam
quy md mau trong qua trinh khao sat thyc té va lam sach di liéu ma van dam bao d tin cay cao cho dé
tai tac gia chon kich thuéc mau n = 550.

4. KET QUA NGHIEN CUU VA THAO LUAN
4.1. Tém tat miu nghién ciru

Tién hanh khao sat chinh thirc 550 mau thu vé 542 mau trong d6 c6 538 mau hop 1é. Két qua thong
ké cho théy phan 16n cac dap vién c6 trinh do cao déng/dai hoc (Chiém 55,6%) va tot nghiép THPT —
TCCN (chiém 21%). Cac dbi twong tham gia phong Vvan tap trung nhiéu & mirc do tudi tir 18 dén 30 tudi.
Phan 16n nhitng dap vién nay tap trung & cac nghé nghiép nhu: nhan vién vin phong (24.9%), chu kinh
doanh (12,3%), noi tro (18,4%) va sinh vién (13,9%).

Bang 1: Tém tit mau nghién cau

Chi tiéu théng ké Truong hop Ti 1& phan tram (%)
Duéi cap 3 59 11,0
Trinh d6 THPT — TCCN/TCN 113 21,0
; Pai hoc/cao dang 299 55,6
Sau dai hoc 67 12,5
< (=) 23 tudi 122 22,7
24 — 30 tuoi 197 36,6
Do tudi 31 — 40 tudi 95 17,7
41 — 50 tuoi 82 15,2
Trén 50 tudi 42 7.8
Chuyén gia/chuyén vién 18 3,3
K¥ thuat vién 27 5,0
Diéu hanh/quan ly cap cao 7 1,3
Nhan vién vin phong 134 24,9
Nganh Cong nhén san xuat 34 6,3
Chu kinh doanh riéng 66 12,3
Hoc sinh - Sinh vién 78 14,5
Noi tro 99 18,4
Khéc 60 11,1

4.2.  Kiém dinh thang do bang hé s6 Cronbach’s Alpha

Két qua phan tich hé sb tin cay Cronbach’s Alpha cua thang do trong lan tha nhat cho thdy cac nhan
t6 trong md hinh déu c6 hé sé Cronbach’s Alpha 0,6; cac hé so tuwong quan bién tong (corrected item—
total correlation) cia cc thang do nay déu I6n hon tiéu chuan cho phép (>0,3). Tuy nhién, bién MC3 cua
nhan t6 “Gia ca mang tinh tién t&” c6 hé s6 Alpha khi loai bién (Alpha of Item Deleted) I6n hon hé s6
Conbach’s Alpha (0,676) nén nhém tac gia loai bién ra khoi thang do va tién hanh chay lai Conbach’s
Alpha lan 2 cho nhom nhan t6 “Gia ca mang tinh tién t¢”. Nhu vay, sau khi tién hanh phan tich d6 tin cay
cuia thang do thi tat ca 5 nhan té vai 23 bién quan sat co do tin cay kha tét, c6 thé dé dua vao mé hinh va
dugc dung trong phan tich EFA tiép theo.
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Bang 2: Téng hop hé s6 Cronbach’s Alpha

Hé s Cronbach’s Alpha lan | Hé s6 cronbach’s Alpha

Nhén t6 1 1in 2 S0 bién
Chat lwong cam nhan (PQ) 0,723 6
Gia ca mang tinh tién té (MC) 0,676 0,690 3
Gié tri cam xuc (EV) 0,759 3
Gia tri xa hoi (SV) 0,703 5
GTCN chung (CPV) 0,786
4.3.  Phan tich nhin t6 EFA
Bang 3: Két qua EFA cudi ciing cua thang do cac nhan té doc lap
- Nhém nhan tb Ch thich cac bién
Ki hiéu
1 2 3 4
EV2 0,772 T6i c6 thién cam vai cac san pham tiéu dung HYNCLC.
EV3 0,717 Tdi cam giéc an tdm sir dung cac san pham tiéu ding HYNCLC
EV1 0,657 Tdi cam thay thich thd véi céc san pham tiéu dung HYNCLC
sv2 0.734 Toi thay dugc cdi thién hinh anh truéc ban be dong nghiép khi st
' dung céc san pham tiéu dung HYNCLC
T6i cam thay minh 1a NTD thdng thai khi sir dung cac san pham tiéu
Svi 0,650 ding HYNCLC
sv3 0,635 (g:iiccsaé(l)n pham tiéu ding HVNCLC t6i dd mua dugc moi ngudi danh
Moi nguoi ung hd quyét dinh mua cac san pham tiéu dung
Sva 0,554 HVNCLC cua toi ]
sV5 0,501 U:u tlel’} su’ﬂdunﬂg cac san pham HVNCLC la hanh vi thé hién long
yéu nudcC cua tol.
PQ2 0,732 t((:)z;cn san pham tiéu dung HYNCLC sir dung nguon nguyén liéu an
PQ4 0,614 Céc san pham tiéu dung HVNCLC c6 loi cho sirc khoe
PQ3 0,611 Céc san pham tiéu dung HVYNCLC c6 kiéu dang bao bi dep
PQ1 . 0,580 Céc san pham tiéu dung HVYNCLC c6 muc chét lwong 6n dinh
PQS5 0,514 Céc San'pham tiéu dung HVYNCLC c6 ching nhan tiéu chuan chat
luong dang tin
MC2 0,756 g;é\;:t%e’;n pham tiéu dung HVYNCLC cd gia ca phu hop véi thu nhap
MC1 0,741 llCr(:;lcr:]gsm pham tiéu dung HVNCLC c6 gia ca phu hop vai chat
MC4 0,669 | Cac san pham tiéu diing HVNCLC c6 gia ca 6n dinh
KMO 0,899
Chi s6 dirng nhan t6 1,014
Tong phwong sai trich 54,749

Céc bién da dat yéu cau trong phén tich Cronbach’s Alpha déu duoc sir dung trong phén tich EFA.
Chi s6 KMO (Kaiser—Meyer—Olkin Measure of Sampling Adequacy) duoc dung dé phan tich su thich
hop cua c4c nhan té. Phan tich chi dwoc sir dung khi c6 chi s6 KMO 16n hon 0,55.

Tién hanh chay 2 Ian phan tich nhan t6 cho cac bién doc lap. Két qua nhu sau:

Két qua EFA lan thir nhit cho thiy c6 4 nhan t§ dugc rat trich tai Eigenvalue 1a 1,025 va phuong sai
trich dugc 52,914% vai chi s6 KMO 1a 0,902. Nhu vy viéc phan tich nhan té 1a phu hop. Tuy nhién, ta
thy bién quan sat PQ6 c6 hé sb tai nhan t6 (factor loading) khong thoa diéu kién nén ta loai bién nay.
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Két qua EFA lan thir hai, sau khi loai bién PQ6 thi EFA rit trich dugc 4 nhan té véi chi sé
Eigenvalue 1a 1,014 va phuong sai trich duoc 54,749% vai chi s6 KMO 1a 0,899. Nhu vay viéc phan tich
nhan t6 12 phi hop. Bdng thoi, tat ca cac bién quan sat déu c6 hé s tai nhan té dat yéu cau, do d6 phan
tich EFA hoan tat va ghi nhan két qua phan tich lan thir 2 1a két qua cudi cuing

Két qua chung dugc thé hién qua bang 3 két qua EFA cubi cing cta thang do cac nhan t6 doc lap.

Va trong 2 lan chay EFA, cac gia tri Sig. déu <0,05 diéu do ching té cac bién c6 twong quan véi
nhau trong téng thé.

Tuong tu nhu phan tich cac bién doc lap, tién hanh phan tich nhan t6 cho bién phu thudc. Két qua
dugc thé hién & bang 4.

Bang 4: Chi s6 KMO va Bartlett's Test (bién phu thuoc)

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0,809
Approx. Chi-Square [838,405
Bartlett's Test of Sphericity Df 15
Sig. .000

Chi s6 KMO =70,809 > 0,6 va significance P Value = 0,000 < '0,05 cho théy danh gia chung GTCN
cta NTD phu hop dé phén tich nhén t6 va cac bien quan sat trong bién phu thudc co twong quan véi nhau.

4.4.  Phéan tich nhan t6 khang dinh CFA

2 Chi-square= 522 .517; df= 199; P= .000

- Chi-square/df= 2 626
PQ1 .
€ : 1) NG 18 GFI = 919; TLI= .900; CFl= 914;
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Hinh 2: M6 hinh CFA thang do céc khai niém
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Tién hanh phan tich nhan t6 khang dinh cac bién thudc cac bién doc 1ap va phu thude. TLI
= 0,914 déu lén hon 0,9. Gia tri RMSEA =0,055 < 0,08 do d6 m6 hinh dat do thich hgp tot vai dir
liéu khao sat.

CFl
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= 0,900;

45. Kiém dinh mdi lién hé nhan qua trong mé hinh céu tric tuyén tinh
Bang 5: Két qua kiém dinh méi quan hé nhan qua (chua chuan héa)
Estimate S.E. C.R. P
Gtcamnhan <---  CLcamnhan 0,200 0,112 1,786 0,074
Gtcamnhan <---  Gctiente 0,061 0,077 0,794 0,427
Gtcamnhan <---  Gtxahoi 0,488 0,118 4,139 Fhx
Gtcamnhan <---  GTcamxuc 0,391 0,082 4,776 Fhk

Dua vao két qua kiém dinh mdi quan hé nhan qua (chwa chuén hoa va da chudn hoa) c6 thé két luan
Gia tri cam xuc, Gia tri xa hdi thyc sy ¢6 anh hudng thuan chiéu dén gia tri cam nhan mot cach cé y nghia
v6i mirc do tin cay 95%. Riéng yéu té chit lwong cam nhén c6 mdi quan hé twong quan thuén chiéu véi
gia trj cam nhan mot cach ¢6 y nghia voi mirc dg tin cay 90%. Dong thoi chua du bang chimg cho thay
yéu té gia ca mang tinh chat tién té trong truong hop nay thuc su c6 tic dong dén gia tri cam nhéan cta
nguoi tiéu ding doi véi HYNCLC.

Bang 6: Két qua kiém dinh Bootstrap

Parameter Estimate SE SE-SE Mean Bias SE-Bias
GTcamnhan <---  CLcamnhan 0,159 0,156 0,008 0,149 -0,010 0,011
GTcamnhan <---  GTtiente 0,052 0,070 0,003 0,057 0,005 0.005
GTcamnhan <---  GTxahoi 0,426 0,134 0,007 0,428 0,002 0,009
GTcamnhan <---  GTcamxuc 0,389 0,102 0,005 0,393 0,004 0,007

Pong thoi, két qua kiém dinh Bootstrap ciing cho thdy do chéch giira trung binh cac udc luong
Bootstrap (Mean) v&i udc luong binh thudng bang phuong phap ML (Estimate) 14 khong dang ké (kha
nho). Cac udc lugng (Estimate) trong mo hinh c6 thé tin cdy duoc. Theo d6, gia tri xa hoi s& c6 tac dong
manh nhét dén gia tri cam nhan, ké dén 1a gia tri cam xuc va cudi cung la chét lwong cam nhan.

Bang 7: Tong hop két qua kiém dinh gia thuyét

H Phat biéu H¢ s6 hoi quy P Két qua
(Chuén héa)
Chat lwong cam nhén c6 tac dong cing chiéu 1én gia tri
H1 | cam nhan ciia nguoi tiéu dung d6i voi nhdém san pham 0,159 0,074 | Chap nhan
tiéu dung HYNCLC
Gia ca mang tinh tién té c6 tac dong cung chiéu Ién gia Chua du bang
H2 | tri cam nhan cia nguoi tiéu dung ddi voi nhom san 0,052 0,427 | ching dé két
pham tiéu ding HVNCLC luan
Gid tri cam xiic c6 tic dong cung chiéu Ién gia tri cam
H3 | nhan cia ngudi tiéu ding ddi véi nhém san pham tiéu 0,389 0,000 | Chip nhan
dung HYNCLC
Gia tri x4 hoi co tac dong cung chiéu 1én gia tri cam
H4 | nhan cia nguoi tiéu ding ddi véi nhém san pham tiéu 0,426 0,000 | Chip nhan
dung HYNCLC
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5. KET LUAN VA MOT SO HAM Y QUAN TRI
5.1. Mot s6 ham y quén tri nhim ning cao gia tri cim nhin ciia ngwdi tiéu ding

Gia tri cam nhan cia NTD dbi véi nhém san pham tiéu dung chi & muc trung binh khé (3,703) do d6
can nhiéu nd lyc dé nang cao muc gia tri cam nhan déi vai nhém san pham nay.

Két qua kiém dinh SEM cho thdy ¢ ba nhém nhan t6 cdu thanh GTCN ctua NTD. Trong d6 nhan té
anh huéng manh nhat 1a gia tri x4 hoi dat gia tri Estimate = 0,426, tiép d6 1a gia tri cam x(c dat gia tri
Estimate = 0,389, cudi cing 1 nhan té chit lwong cam nhan dat gié tri Estimate = 0,159. Pay 14 co s¢ uu
tién thuc hién cac giai phap cho dé tai dé cac doanh nghiép xdy dung duoc chién lugc tdi da hoa GTCN
cho NTD. Bdng thoi, cac tri s6 diém danh gia cia NTD va thyc trang tir dir lidu thir cdp dugce tac gia phan
tich lam co s& dé xudt cac giai phap dugc trinh bay bén dudi.

Veé gia tri x4 hai

Trong thuc trang canh tranh gay gt nhu hién nay va voi ngudn luc co gi6i han thi viéc phat huy va
nang muc gia tri cam nhan cho hang héa vé mit xa hoi cho nguoi tiéu dung la cach lam hi¢u qua va tiét
kiém chi phi cho cac doanh nghiép Viét Nam. Ngoai viéc tuyén truyen van dong str dung HVNCLC béng
tinh cam yéu nudc, doanh nghiép can nhan thirc rd vai tro cua truyén thong tac dong timg ngiy vao suy
nghi cuia NTD; &p dung nhirng thong 1€ kinh doanh trén co s& ton trong con ngudi, ting cuong trach
nhiém voi cong dong va moi trudng.

Vé gia tri cam cam xiic

Cac doanh nghiép phai tap trung vao viéc gia tang cac yéu t6 vé cam xuc nhu 1a sy thich tha trong
mua sam, tao nén moi thién cam va sy an tdm khi str dung cac san pham tiéu dung; ndm bat dugc nhiing
thay doi Ve tam 1y, so thich va thu nhap cia NTD noi dia dé lam nén tang xay dung cac chién lugc vé tiép
thi, truyen thong; xay dung kiéu dang, bao bi cho phi hgp véi nhimng thay d6i vé thi hiéu ciia NTD; cai
thién vé chét ciing nhu vé luong cac chuwong trinh ban hang va trung bay hang hoa.

Vé chit lwgng cam nhan

Séng tao va d6i moi, khong rap khuén theo nhitng mau mi san pham truyén thong c6 tir trugc; chi
trong vao viéc gin giit ciing nhu bao vé thiét ké cua doanh nghiép dé tranh viéc lam nhai lam gia hang
kém chit luong; doanh nghiép khi thiét ké bao bi ciing phai that chu ¥ dén nhiing xu huéng tién dung, an
toan va than thién véi moéi truong.

Cung ¢ thi truong nguyén vat liéu dau vao cho san xuit bang cach ky cac hop ddng voi nhiéu ban
hang dé dam bao cung tng, du loai cho san xuit, ddng thoi phai tao ra nhung ban hang lau dai, uy tin dé
dam bao chat lugng nguyén vat liéu 1a diéu ma cac doanh nghiép can phai huéng dén.

Vi cac san pham tiéu dung su dyung nguyén vat liu trong nude nhu: thit va cac san pham tir thit;
sra va cac san pham tir sira; thirc an, do udng ché bién dé an ngay; thuc pham dong lanh... doanh nghiép
can chu dong trong viéc xdc dinh nguon cung lau dai dam bao chat luong, tu xay dung chudi cung cap
hodc dau tu nudi - trong - san xuat dé co ngudn nguyén liéu san Xuét an toan tao 1ong tin cho NTD.

C6 hinh thirc xir phat cong khai, nghiém khéc véi nhitng truong hop sir dung gidy chimg nhan gia
lam thiét hai cho NTD.

Ngoai ra, khi xay ra tinh trang cac san pham bj NTD phan anh cin phai phai c6 thai d6 xac minh,
nhén 18i néu c6, manh dan dua ra thong tin nhimg san pham bj 16i, nguyén nhan bi 18i, biéu hién cua 15i
va quan trong 1a chip nhan thu hdi nhitng san pham nay.

5.2. Kétluan

Dua trén co so ly thuyét vé gia tri cam nhan cua khach hang va cac nghién ciru trude day co lién
quan duoc cong bd, dé tai nay da xac dinh dugc 3 thanh phan cau thanh gia tri cam nhan cua nguoi tiéu
dung d6i voi nhom san phém tiéu dung HVNCLC: (1) Gia trj xa hoi, (2) Gia trj cam xuc, (3) Chét luong
cam nhan. C4c nhan t6 nay déu tac dong Cung chiéu 1én gia tri cam nhan cua ngU:O‘I tiéu dung Két qua
nay cting ung ho két qua cua cac nghién ciru gan day vé Viéc tim ra cac nhan té quyet dinh dén viéc ung
ho cac san pham tiéu dung HVNCLC cua nguoi tiéu _dung nhu: Bao cao cong bo ngay 23-04-2016
Nielsen Global Brand Origin Survey, Q3-2015; “CAac yéu té tdc déng dén viéc NTD chon mua hang thyc
pham Viét Nam” — Ngo Thai Hung, Tap chi Khoa hoc — S6 01 (2013): 48 — 56. Bén canh d¢, dé tai da
dong gop bo thang do c6 gia tri ¢ thé ing dung cho viéc do lwong gia tri cam nhan cia nguoi tiéu dung
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ddi voi cac mat hang tiéu dung o thi truong Viét Nam nho su diéu chinh cua cac chuyén gia va dat két
qua kiém dinh dinh luong cao. Didu nay con cho thiy mé hinh nghién ctru GTCN c6 thé 1a mot cong cu
hitu ich dé xay dung chién lugc canh tranh cho cac doanh nghiép khi duoc do luong tot.

Do han ché vé thoi gian va tai chinh trong viéc nghién ctru, nghién ctu nay chi dugc thyc hién trén
538 nguoi tieu dung trong khu vuc thanh phé HS Chi Minh dé dua ra giai phap. Cac ddi twong dugc khao
sat chua that sy déng déu vé dia diém, gidi tinh, trinh d6 hoc vén, nghé nghié€p nén tinh dai dién cho téng
thé chua cao. ‘

Dé tai co thé mé rong pham vi nghién ctru 4p dung cho cac nhoém san pham HVNCLC khac dé co
chinh sach phat trién toan dién thuong hiéu quéc gia. Pay ciing la huéng cho cac nghién ctu tiép theo.
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