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Tém tat. Nghién ctru nay nham kham pha tac dong ctia Tinh vi chiing, Cang thing kinh té va Panh gia san
pham 1én su khdng sin long mua hang hoa Trung Qudc cua nguoi tidu dung Viét Nam. Dya trén nhimg su
kién cang thang kinh té gin day gitra Viét Nam va Trung Qudc, nghién ctru nay danh gia 1ong tu hao dan
toc cua nguoi Viét Nam va sy khong san long mua hang hoa Trung Quéc ctia ho nhu thé ndo. Dya trén dir
liéu thu thap tir 248 khach hang, két qua phan tich mé hinh ciu tric tuyén tinh cho thay su khéng sin long
mua hang hoa Trung Qudc cua nguoi tiéu dung Viét Nam chiu tic dong cua ba yéu t6 1a Cing thang kinh
té, Tinh vi chung va Panh gia san phdm. Nghién ctru nay c6 thé hitu ich cho cac doanh nghiép Viét Nam
trong viéc phat trién cac chién lugc kinh doanh va tiép thi, dac biét 1a cac doanh nghiép nhap khéu hodc
phan phdi cac hang hoa Trung Qudc tai thi truong Viét Nam.

Tir khéa. Cing thang kinh té, Tinh vi ching, Panh gia san pham, Khong sin long mua.

THE IMPACTS OF ECONOMIC ANIMOSITY, ETHNOCENTRISM AND PRODUCT
JUDGEMEN ON CONSUMERS’ UNWILLINGNESS TO BUY FOREIGN PRODUCTS -
A STUDY IN HO CHI MINH CITY

Abstract. This study aims to explore the impacts of Ethnocentrism, Economic Animosity and Product
Judgement on Vietnamese consumers’ unwillingness to buy Chinese products. Based on recent economic
tensions between Vietnam and China, the study assesses how the national pride of the Vietnamese and their
unwillingness to buy Chinese products. Based on data collected from 248 customers, the results of linear
structural analysis showed that the unwillingness to buy Chinese products of Viethamese consumers is
influenced by three factors, including Ethnocentrism, Economic Animosity and Product Judgement. This
study could be useful for VietNam’s enterprises in developing strategies for business and marketing,
especially, for enterprises importing or distributing Chinese products in the Vietnamese market.
Keyword. Economic Animosity, Ethnocentrism, Product Judgement, Unwillingness to buy.

1 GIOI THIEU

Trong nhitng ndm gan day, tinh hinh cing thing kinh té gira Viét Nam va Trung Qudc nhu hang hoa
Trung Quéc kém chat lugng, dién hinh 1a vu viéc xe tai Trung Qudc gid ré kém chét luong 6 at vao Vit
Nam [1]. Hay viéc Trung Qudc gay roi thi truong, b at thu mua xut khau tdm nguyén liéu c6 thé dan den
tinh trang mat can dbi nghiém trong co cAu xuat khau, xuit tho nguyen liéu ngay cang tang, anh huong Xau
dén chién luoc phat trlen nganh va hi¢u qua dau tu [2], hoic cac du 4n dau tu cua nha thau Trung Quéc
kém chit luong, doi von cao va cham tién do, dién hinh nhét I1a dy an duong sét trén cao Cét Linh — Ha
Pong [3],... gdy anh hudng tiéu cuc dén van dé kinh té.

Viéc nghién cau nhitng yéu té tac dong dén viéc danh gia, chon lya hay sin 1ong mua/khéng sin long
mua,... gitta hang hoa néi dia va hang hoa ngoai nhép da dugc nhiéu nha nghién ctru trong va ngoai nuéc
thuc hlen & nhiéu bdi canh nghién ctru khac nhau. O trong nudc, da c6 nhiéu nghién ciru vé van dé nay va
cac yéu té quan trong thuong duoc st dung trong cac nghién cau nay la tinh vi chung tiéu dung [4, 5]; do
nhay véan hoa [5];... Trong cac nghién cau gan day, nhiéu nha nghién cau trén the gidi da dua yeu t6 cing
thang qudc gia vao nghién ctu, tc 12 xem xét sy cang thang gitra hai qudc gia vé van dé kinh té tac dong
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Ién sy danh gia va sin 1ong mua/khdng sin 10ng mua hang ngoai nhap, trong d6 phai ké dén cac nghién ciu
cua [6, 7, 8],... Tuy nhién, & Viét Nam thi van d& nghién ctru anh huong cia yéu té nay Ién tinh vi chung,
danh gia san pham hay sin 1dng mua/khdng sin 10ng hang héa,... vin chua duge quan tAm va dua vao nhiéu
trong cac nghién cuu.

Thuyc té van d¢ cang thang kinh té néu trén dang dién ra nhu thé nao va mirc d6 anh huéng cta nd nhu
thé nao dén sy sin long mua ciia nguoi tiéu dang Viét Nam thi dén nay ¢ Viét Nam van chua ¢ nhiéu
nghién ciru chinh thire dén van dé nay. Vi vay, viéc nghién ctu vé van dé ndy hién nay s& phan nao gitp
cac doanh nghiép san xuat hang noi dia ciing nhu ciing nhu céc doanh ‘nghiép, ca nhan nhap khau hay phan
phol hang hda ngoai nhap (cu thé 1a hang héa Trung Qudc) c6 thé hiéu 5 tac dong cua yéu td cang thang
qudc gia (cha yéu 1a cang thang kinh té) va ciing 1a luc dénh gia tinh vi ching ciing nhu thai do danh gia
vé chat lugng hang hoa cua ngudi tiéu ding Viét Nam d6i voi hang hoa ngoai nhap (cu thé 1a hang hoa
Trung Qudc) dé tir 6 co chién luge kinh doanh hop Iy.

2 COSOLY THUYET VA CAC GIA THUYET
2.1 Cac khai niém nghién ctru

Tinh vi chiing tiéu dung (Consumer ethnocentrism): Khai ni¢m tinh vi chung tiéu ding c6 Xuat xu
tor khai niém tinh vi chung, von 1a mot khai niém tdm ly - xa hoi nham dién ta tinh cach cuaa mot ca nhén
trong mot boi canh van hod — xa hoi [9]. Khai niém tinh vi ching dwoc dinh nghia la khuynh huéng cua
mot nguoi xem cong dong van hoa cua ho la trung tam cua vil try, la quy chicu cho cac cong dong khac.
Ho ¢6 xu huéng danh gia thap cac gia tri, chuan myc cua cac nhom cong dong vén hod khéc, va danh gia
cao, tu hao mot cdch mu quang céac gia tri, chuan muc va con ngudi thudc nhém van hoa ctaa minh [10].
Tir d6, khai niém tinh vi ching tiéu diing Ia sw van dung khai niém tinh vi chung vao méi truong kinh té dé
biéu thi tinh vi chung trong hanh vi tiéu dung [11]. Tinh vi chiing tiéu ding dugc dinh nghia 1a niém tin cia
ngudi tiéu dung vé su dang dan vé dao ly trong viéc mua cac san pham nudc ngoai. Theo do, nguoi co tinh
vi chung tiéu dung cao sé cho rang viéc mua san pham nudc ngoai 14 sai trai; diéu d6 s& gay tac hai cho san
XUt trong nudc, gy mat cong an viéc 1am trong nudc, 1a khéng yéu nude [10].

Cing thang kinh té (Economic Animosity): Su cing thang qudc gia duoc dinh nghia nhu 13 nhiing
tan tich ca su &4c cam lién quan dén cac su kién chinh tri, quan su, kinh té, ngoai giao da hoic dang diénra,
duoc cho la c6 anh huong truc tiép va tiéu cyc 1én hanh vi mua cua khéach hang trén thi truong quéc té [12,
13]. Su cang thing quoc gia lién quan dén cam xdc tiéu cuc manh mé ddi V6i viéc mua cac san pham tur
mét hozc mot nhdm qudc gia ma ho khdng thich. Phan I6n nhitng khao sat vé sy cang thang quéc gia nham
kiém tra thai d6 cua cac thanh vién cua mot qudc gia huéng téi san pham caa mot quoc gia khac [6, 7].
Trong nghién ciru nay, chi dé cap dén nhitng cing thang vé cac sy Kién cing thang kinh té gitra Viét Nam
va Trung Quéc.

Cing thing kinh té 1a nhitng cing thing xuit phét tir nhitng bt ddng vé thwong mai giira cac qubc gia
vé6i nhau [6, 14]. Két qua nghién ciu cua Klein va Morris [14] cho thiy ngudi My c6 thai d6 cing thing vé
kinh té doi voi Nhat Ban vi ho cho ring trong quan hé thuong mai gitra Nhat Ban va Hoa Ky van con ton
dong van dé vé su khong cong bang d6i vai Hoa Ki. Cang thang kinh té c¢6 xu huéng pho bién & cac nudc
nho hoac cac quoc gia ma ngudi dan cd thé khong hai long véi thuc trang nén kinh té caa nudc ho bj chi
phéi boi mot qudc gia I6n hon va manh hon. Cang thang kinh té c6 thé dan dén sy thi han chung va dan
dén viéc khdng mudn mua hang hoa ciia nuéc co sy cang thang chung dugc néi dén [15].

Panh gia san pham (Product judgement): Trong nghién ciu nay, khai niém danh gia san phiam chi
lién quan dén chat lugng cam nhan ddi vai san pham, d6 1a mot tap hop cac thugc tinh caa mot san pham
tao cho né kha ning théa man nhitng nhu cau twong minh va tiém an cua khach hang [16]. Monroe va
Krishnan [17] cho rang chat lwong cam nhén 1a danh gia cua khach hang vé kha nang san pham c6 thé dap
{rng nhu cau va tao ra sy hai long cho ho. Mt khac, cam nhan su cong bang Vé gi& hay gia cam nhan phan
anh cam nhan cha quan ciia nguoi tiéu dang vé mirc 6 hop ly hay su tuong xtng gitra san pham véi gia
ban cua no [18].

Khoéng san 1ong mua (Unwillingness to buy): Theo Ajzen [19], mot hanh vi ¢6 thé dugc du doan boi
cac y dinh trudc d6. Quan diém cua ly thuyét hanh vi hoach dinh cho rang y dinh va khuynh huéng cé nhan
1a chi b&o dir doan hanh vi. Y dinh duoc thira nhan 1a dong co din dén hanh vi, 12 dau hiéu caa mirc d6 sin

© 2018 Truong Pai hoc Cong nghiép Thanh ph H6 Chi Minh



CANG THANG KINH TE, TINH VI CHUNG VA DANH GIA SAN PHAM ANH HUONG BEN SU" 75
KHONG SAN LONG MUA HANG HOA NGOAI NHAP CUA NGUOI TIEU DUNG TP. HO CHIi MINH

sang mua/khdng san sang mua. Nhu vay, nhan té quan trong nhat anh huong 1én hanh vi 1a y dinh hay
khuynh hudng hanh vi.
2.2 Cac gia thuyét va mé hinh nghién ciru

Cing thiang kinh té va Tinh vi ching

Ly thuyét tiép thi md ta cang thang quéc gia (cu thé I nhitng cing thang vé mat kinh té) va tinh vi
chiing duoc xem la nhitng khéi nigm the hién trang théi tam Iy va hanh vi phan (mg ddi voi xuat xir caa mot
quoc gia Cu thé [15]. Cang thang quoc gia la nhitng gi con sot lai cua sy ac cam hoac thu han dbi voi mot
qudc gia [6, 13]. Cam xUc nay c6 thé anh hudng dén hanh dong nhu mot ban ning ty vé va lam gia tang sy
doan két trong mot cong dong, hanh vi tu vé va tinh vi chung [15]. Cac nghién ctru nay da nhan manh veé
su can thiét dé nghién ciru van dé cing thang quéc gia nhu 1a tién than cua tinh vi chung, boi vi chiing c6
thé co lién quan véi nhau [6, 20] Nhu vay, tinh trang cang thang qudc gia (tap trung vao tinh trang cing
thang kinh té) duoc xem 1a mot yéu té quan trong dé xem xét khi nghién ctru danh gia ctia ngudi tiéu ding
ddi voi cac san pham nude ngoai, dac bi¢t la nd co thé 1am gia ting tinh vi chang ctia ngudi tiéu dung [15].
Vi vay, gia thuyét H1 c6 thé dwoc phét biéu nhu sau:

H1: Tinh trang cdng thang kinh té giiza Trung Quoc va Viét Nam cang cao thi sé lam tang tinh vi
chung cua nguoi tiéu dung Viét Nam.

Tinh vi chiing va Panh gia san pham

Tinh vi chiing cua ngudi tiéu ding 1a nhitng niém tin, quan niém sin cé vé su ding din va ph hop vé
dao dirc trong viéc mua hang nudc ngoai [10, 21]. Khai niém nay c6 cac dac diém sau: Mot 1a két qua cua
long yéu nuéce va sy lo ngai mat kha nang kiém soét cac loi ich kinh té ciia quéc gia minh do céc tac dong
Xau cua viéc nhap khau mang dén; hai 12 tao ra tam niém khong mua hang ngoai. Dbi v6i nguoi ¢6 tinh vi
chung cao, viéc mua hang ngoai khéng chi don thuan Ia van dé vé kinh té ma né con mang gia tri dao duc,
khéng mua hang ngoai la yéu nudc, 1 hanh vi dung dan; tréi lai mua hang ngoai 1a khong ding dén, 1a di
nguoc lai vai loi ich quic gia; Ba la dan dén dinh kién chéng lai viéc nhap khau. Do d6 két qua cuaa tinh vi
chang 12 sy danh gi4 thién vi, nang cao hang noi va ha thap hang ngoai, ludn wu tién hang ndi va khéng sin
long mua hang ngoai. Ngudoi ¢6 tinh vi ching cang cao thi cang danh gia thip hang ngoai nhap. Két qua
danh gia thién vi d6 gop phan hd tro truc tiép lam gia ting thai d6 bai xich hang ngoai. Vi vdy, gia thuyét
H2 ¢ thé dugc phét biéu nhu sau:

H2: Nguoi tiéu dung Viét Nam c6 tinh vi ching cang cao thi ho sé danh gia hang héa Trung Quic
cang thap.

Cing thang kinh té va Panh gia san pham

Nguoi tiéu dung co thé nhan thiy rang san phdm xuét x&r cua mot qudc gia nao dé c6 chat luong,
nhung do su cang thang véi quéc gia gitra qudc gia cua ho va mot qudc gia khac s& phan nao anh huong
dén viéc dénh gia san pham cua ho ddi vai hang héa san pham qUOc gia khac. Nghién ctu caa Rose et al.
[7] chira rang su cang thang qudc gia (cu thé 1a cang thang kinh té) c6 anh huong tiéu cuc dén su danh gia
pham cuaa qudc gia khac.

Thoi gian gan day, cic phuong tién thong tin dai ching dua tin viéc Trung Quéc 1am loan gia nong
san tai Viét Nam hodc cac cong trinh dugc nha thau Trung Quéc thi cong nhu: duong sat trén cao Cét Linh
— Ha Poéng bi cham tién do, doi von khong dam bao an toan lao dong. Nhitng su kién kinh té nay cé thé
gay tiéu cuc dén sy danh gia hang hoa Trung Quoc cua nguoi tiéu dung Viét Nam [3]. Nghién cau nay
nham kiém dinh sy tac dong cta yéu t cang thang kinh té 1én sy danh gia hang hoa Trung Qudc. Vi vay,
gia thuyét H3 c6 thé duoc phat biéu nhu sau:

H3: Tinh trang cang thang kinh té giira Trung Quéc va Viét Nam cang cao thi nguoi tiéu dung Viét
Nam sé danh gid hang héa Trung Quoc cang thap.

Pinh gia san pham va Khong sin 1ong mua

Nguon goc xuat xir cia mot san pham da 1y giai dugc nhitng y niém dinh kién cua khach hang vé san
pham cua quéc gia d6 [22]. Theo Maheswaran [23] chi ra rang nhan thirc tich cuc vé mot quéc gia dan dén
su thuan loi hon trong viée danh gia hang hod va dich vu cua qudc gia do. Nghién ctu cua Nijssen va
Douglas [15] cho thiy c6 su twong quan nghich bién gitra viéc danh gia san phim nuéc ngoai va su mién
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cudng mua hang héa nudc ngoai hodc nghién cuu cua Rose et al. [7] cling chi ra rang viéc danh gia tich
cuc/tiéu cuc s& anh huong tich cyc/tiéu cu den sy san 1ong mua/khong san long mua cia nguoi tiéu dung
gitra cdc nhom van hoa khac nhau. Vi vay, gia thuyet H4 cd thé dugc phat biéu nhu sau: N

H4: Nguoi tieu dung Vi¢t Nam danh gia hang héa Trung Quoc cang cao thi sy khdng san long mua
cua ho cang thap.

Cing thang kinh té va Khong sin long mua

Nhin chung, phan 16n nhiing nghién ctru trude day da khdm pha ra rang su cing thang qudc gia (cu
thé 1a cang thang kinh té) c6 tac dong tiéu cuc dén su san 16ng mua cua khach hang trong qu0c gia nay ddi
v6i san pham ciia quéc gia co tinh trang cang thang [6, 12, 15]. Vi vy, gia thuyét H5 c6 thé duoc phét biéu
nhu sau:

H5: Tinh trang cing thang kinh té giira Trung Quac va Viét Nam cang cao thi si khong san long mua
hang héa Trung Quac cua nguoi tiéu dung Viét Nam cang cao.

Tinh vi chiing va Khong sin 1ong mua

Klein et al. [6] cho rang tinh vi ching ngudi tiéu ding gop phan vao xu hudng tranh mua céc san pham
nu6c ngoai ndi chung cua ngudi tiéu dung. Nhiéu nghién ctru cling cho thay tinh vi chung c6 tac dong tiéu
cuc dén su san long mua hang ngoal nhap va t[ch cuc dén sy sin long mua hang ndi cia nguoi tiéu ding
[10]. Vi vay, gia thuyét H6 c6 thé dugc phét biéu nhu sau: N

“H6: Tinh vi chung ciia nguoi tiéu dung Viét Nam cang cao thi si khdng san long mua hang héa Trung

Quoc cua nguroi tiéu dung Viét Nam cang cao.

M&é hinh nghién cau

Dua vao sau gia thuyét duoc hinh thanh va bién Igan o trén,’ mc} hinh nghién ctru dugc xéy dupg nhu
trong Hinh 1. Trong md hinh nghién ctu nay, Céng thang kinh t€ dong thoi anh hudéng truc tiep dén Tinh
vi chung (H1), Danh gia san pham (H3) va Khong san long mua (H5); tiep den, Tinh vi chung c6 dnh huong
truc tiep dong thoi dén anh gia san pham (H2) va Khong san long mua (H4); cudi cung la Banh gia san
pham anh hudng truc ticp 1én Khong san long mua (H4) cia nguoi tiéu dung Viét Nam doi véi hang hda
Trung Quoc.

Tinh vi
chung
H2-
Banh gia Khong san
H1+ san pham Iong mua
H3-
Cang thf;:ng
Kinh té

Hinh 1. Mé hinh nghién ctru

3  PHUONG PHAP NGHIEN CUU

M0 hinh va cac gia thuyét dugc kiém dinh dua trén b dit ligu co kich thuéc 248 mau. Mau dwoc thu
thap qua mot cudc khao sat theo phuong phap lay mau thuan tién tai Tp. H5 Chi Minh. Ddi twong khao sat
1a nguoi tiéu dung Viét Nam c6 do tudi tir 18 tuol tro 1én da c6 tim hiéu hodc da sir dung san pham cua
Trung Quéc. Phuong phap tiép can la phong van truc tiép tai noi 1am viéc, hoc tap, tai nha hodc noi thuan
tién khac.
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Noi dung cia cac thang do dugc ké thira tir nghién ctu cua Rose et al. (2009), ¢6 hiéu chinh va bd
sung théng qua budc phong van so bo (nghién ciru dinh tinh), cu thé 1a c6 b sung 2 bién quan sét trong
thang do Cang thang kinh té (xem & Bang 2). Theo d6, thang do Tinh vi ching gém 6 bién quan sat, Cing
thang kinh té gém 7 bién quan sét, Danh gia san pham gom 6 bién quan sat va Khdng san 1dng mua gom 6
bién quan sat. T4t ca thang do déu c6 dang Likert 7

Ky thuat xir ly dit liéu dwoc sir dung trong nghién ctu chinh thie (nghién ciru dinh lugng) bao gom:
thdng ké md ta mau; cac budc danh gia do tin cay cua thang do (Cronbach’s Alpha), phan tich nhan t6 kham
pha (EFA), phan tich nhan t khang dinh (CFA) duoc sir dung dé kiém tra do tin cay va do gié tri cua thang
do; va phan tich mé hinh cau tric tuyén tinh (SEM) duoc sir dung dé kiém dinh céc gia thuyét trong mod
hinh nghién cau.

4 KET QUA

M0 ta mau

Nhu trinh bay trong Bang 1, nhin chung dbi tugng khao sat phan I6n 1a nhitng nguoi tiéu dung tre tqéi
tir 18-34 tudi (77,4%), nam gidi chiém ty 1€ 58,7%. Nhom da mua hang c6 trinh do hoc van dai hoc chieém

ty 1& cao nhét (58,9%), thu nhap hang thang ndm trong khoang 4-9 trigu VN (37,1%), 9-20 tri¢u VND
(40,3%) va da so la nhan vién van phong (56,5%).

Bang 1. M6 ta mau (n = 248)

Tan | Ty Tan | Ty
s0 (%) s0 (%)
Giéi tinh Do tudi
Nam 152 58,7 | 18-34 tudi 192 77,4
Nit 107 41,3 | 35-49 tudi 53 21,4
7 Lén hon 49 tudi 3 1,2
Tong 259 100 "
Tong 248 100
Hoc vén Nganh nghé
Duéi Trung cp 1 0,4 | Cong nghé thong tin 24 9,7
Trung cip 4 1,6 | Quang cdo/Truyén thong/Giai tri 11 4,4
Cao ding 20 8,1 | Pién ti/Cong nghé cao 22 8,9
Pai hoc 146 58,9 | San xuét 30 12,1
Sau Dai hoc 77 31,0 | X&y dung/Vit liéu 37 14,9
2 Khéc 124 50,0
Tong 248 100 "
Tong 248 100
Chirc vu Thu nhip hang thang
Quan ly cap cao 9 3,6 | Dudi 4 triéu VND 0 0.0
Quén 1y cép trung/Quan 1y cip co s& 77 31,0 | Tir 4 triéu dén dudi 9 triéu VND 92 37,1
Nhén vién van phong 140 56,5 | Tir 9 triéu dén dudi 20 tridu VND 100 40,3
Cong nhan/Lao dong phd thong 3 1,2 | Tir 20 triéu dén dudi 40 triéu VND 48 19,4
Khéc 19 7,7 | Tir 40 tridu dén dudi 60 triéu VND 1 0,4
Téng 248 100 | Tur 60 triéu VND tré 1én 7 2.8
Téng 248 100

Panh gia va gan loc thang do

Céc thang do duge déanh gid so bo bang do tin cay Cronbach’s Alpha va phan tich nhérj t6 kham phé
(EFA). V6i 25 bien quan sat ban dau, sau khi loai 7 bien (dung de do tinh vi chung, cang thang kinh te va
khong sin long mua) (Xem Bang 2) do c6 hé¢ so tai nhan t6 thap (< 0,5), cac thang do v6i 18 bien con lai
dugc dua vao kiém dinh chinh thirc véi phéan tich nhan t6 khang dinh (CFA).
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Trong phan tich nhan t6 khang dinh (CFA), tiép tuc loai thém 2 bién (dung dé do tinh vi chiing va danh
gia san pham) do c6 twong quan gilra | c4c sai s6 cao, két qua cho thdy mo hinh thang do véi 16 bién quan
sat dat do phu hop voi dit liéu thuc té; cu thé, md hinh nay c6 98 bac ty do, Chi-square = 191,836; Chi-
square/df = 1,958 < 2, p = 0,000 < 0,05; tuy nhién céc chi s6, GFl = 0,911 > 0,9, CFI =0,972> 0,9, TLI =
0,966 > 0,9 vda RMSEA = 0,062 < 0,08, dic¢u nay cho thay mé hinh do luong nay phi hop véi dit ligu thi
truong.

Dua vao két qua & Bang 2, hé sé tai chuan hoa cua cac bién dao dong tir 0,702 dén 0,950 déu 16n hon
0,5, dong thoi phuong sai trich cia cac thang do (AVE) dao dong tir 0,671 dén 0,825 déu Ién hon 0,5 nén
cac thang do dat gia tri hoi tu. Do tin cay tong hop (CR) dao dong tir 0,877 dén 0,959 déu 16n hon 0,7, nén
cac thang do dat do tin cay. Pong thoi, khdng cé bat ky phuong sai nao dwoc gop chung bai hai khéi niém
I6n hon tong phuong sai trich cua cac khai niém nay, diéu nay cho thay cac khai niém déu dat do gia tri
phan biét.

Bang 2. Két qua danh gia thang do

H¢ sb tai

Thang do va bien quan sat chuin héa

Tinh vi chiing: Cronbach’s Alpha = 0,860 ; CR =0,877; AVE = 0,704

-T6i nghi hang héa Viét Nam luon 1a su Iya chon vu tién cua toi

-T6i nghi viéc mua hang héa nudc ngoai thi khong phai 14 hanh dong ctia ngudi Viét Nam yéu nude **
-T6i nghi viéc mua hang héa ngoai nhap 1a gop phan lam cho mot s6 ngudi Viét Nam bi mit viéc

lam 0,825
-T6i nghi viéc mua hang hoa ngoai nhép chi giap cho nude khac lam giau

-T6i nghi nguoi Viét Nam chi nén mua hang héa ngoai nhap khi n6 khong thé san xuat duoc trong 0,898
nudc *
-T6i nghi nguoi tiéu ding Viét Nam nao mua hang héa san xuat tir cac nue khac thi déu o’ mot

ph?ln trach nhiém cho nhiing ngudi Viét Nam bi mat viée lam 0,791
Cing th?lng kinh té; Cronbach's Alpha=0,935; CR =0,959; AVE =0,825

-Téi khéng thich nguwoi Trung Quéc ™ *
-T6i nghi Trung Qudc khong phai 1a mot ddi tac thuong mai dang tin ciy *
-T6i nghi Trung Qudc mudn khdng ché/kiém soat nén kinh té Viét Nam 0,950
-T6i nghi Trung Qudc dang lgi dung nén kinh té Viét Nam 0,946
-T6i nghi Trung Quéc dang gdy tén thit cho nén kinh té Vigt Nam™ 0,912
-T6i nghi Trung Qudc dang c6 nhiéu anh hudng 1én nén kinh té ciia Viét Nam 0,864

-T6i nghi cic doanh nghiép/thuong nhan Trung Qudc dang kinh doanh khéng trung thuc véi cac 0,865
doanh nghiép/thuong nhin Viét Nam
Panh gia san phdm: Cronbach's Alpha = 0,908; CR = 0,910; AVE = 0,671

-T6i nghi hang héa Trung Qudc duge san xuit mot cach can than 0,809
-T6i nghi hang hoéa Trung Qudc c6 chét luong cao 0,856
-T6i nghi hang héa Trung Qudc dugc san xuét trén cac diy chuyén cong nghé hién dai 0,848
-T6i nghi hang hoa Trung Qudc dugc thiét ké dep wx
-T6i nghi hang hoa Trung Qudc dang tin cay 0,870
-T6i nghi hang hoa Trung Qudc ¢é chit lugng twong xting véi gia ban 0,702
Khéng sin long mua: Cronbach's Alpha = 0,835; CR = 0,897; AVE =0,745

-T6i cam thay c6 18i voi dat nude néu t6i mua hang hoa Trung Qudc 0,862
-Tbi s& khong bao gid mua hang héa Trung Qudc 0,900

-Bét ¢t khi ndo c6 thé (c6 nhiéu lira chon khac nhau), t6i s& tranh mua hang hoa Trung Quéc
-Bét ctr khi nio c¢6 thé (co nhidu lya chon khac nhau), t6i thich mua hang hoéa Trung Qudc hon
-T6i khong c6 y dinh s¢ hitu hang héa Trung Qubc 0,825
-Néu hai san pham ciing chét lvong, mot san phidm cua Viét Nam va mot san phdm cua Trung Quéc,
t6i s& sin sang chi tra nhiéu hon 10% dé mua san phim cua Viét Nam.

Ghi cha: *: logi qua EFA; **: logi qua CFA; ***: Bién quan sdt dwoc bé sung
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Kiém dinh mé hinh ciu trdc tuyén tinh

Két qua phan tich md hinh cau trc tuyén tinh cho thdy mé hinh nay c6 98 bac ty do, Chi-square =
191,836; Chi-square/df = 1,958 < 2, p = 0,000 < 0,05; tuy nhién cé4c chi s6, GFl = 0,911 > 0,9, CFIl = 0,972
> 0,9, TLI = 0,966 > 0,9 va RMSEA = 0,062 < 0,08, diéu nay cho thay md hinh nay phu hop vai dit lidu
thi truong va 43% su bién thién cua yéu té Khong sin long mua duoc giai thich boi cac yéu té co trong mo
hinh nghién cau.

Két qua wée lwong mé hinh cau trdc tuyén tinh & Bang 3 cho thay cac mdi quan hé kiém dinh déu c6
hé sb hoi quy chuin hoa duong va déu ¢ y nghia vé mit thong ké (p < 0,05), do d6 cac gia thuyét tir H1
dén H6 déu duoc ung ho.

Bén canh d6, phan tich ciu tric da nhom ciing dugc thuc hién véi cac nhom trinh d¢ hoc van khac
nhau. Tuy nhién, két qua cho thay khdng c6 su khac biét dang ké giira cAc nhom trinh d¢ hoc véan vé cac
méi quan hé dugc kiém dinh trong md hinh.

Bang 3. Két qua kiém dinh mé hinh cau tric tuyén tinh

£ A Trong so hoi qu Kiém dinh gia

Moi quan h¢ 'chgufm h(’)aq ' P thuilét ®
Cing thang kinh té - Tinh vi chiing 0,41 0,002 Ung ho H1
Tinh vi chiing - Péanh gia san pham -0,21 0,002 Ung ho H2
Cing thang kinh té > Péanh gia san pham -0,52 0,003 Ung ho H3
Danh gi4 san pham - Khong sin 1ong mua -0,32 0,001 Ung ho H4
Cing thang kinh té > Khong sin 1ong mua 0,24 0,009 Ung ho H5
Tinh vi chung -> Khong san 1ong mua 0,25 0,002 Ung ho H6

5 THAO LUAN KET QUA

Cang thang kinh té 1a ngudn gdc sau xa anh huong truc tiép va gian tiép dén Khong san 1ong mua hang
hoa Trung Quéc cuia ngudi tiéu dung Viét Nam. Van dé Ciang thang kinh té giira Trung Qudc va Viét Nam
da ton tai hang chuc nam qua va co thé thdy nhiing van dé nay vé lau dai ciing khé di dén hdi két. Nhing
vén dé nay cang ton tai lau dai bao nhiéu thi thai do va suy nghi tiéu cuc cua ngudi tiéu dung Viét Nam dbi
véi hang héa Trung Qudc cang an siu vao tam tri cua ho. Pong thoi co thé thdy van dé Cang thang kinh té
cang tang thi tinh vi chiing cua ngudi tiéu dung Viét Nam cang cao. Két qua nay cho thay cac doanh nghiép
cua Viét Nam c6 thé phéi hop véi Chinh phu, céc té chie kinh té - x4 hai, truyén, phan tich nhitng van dé
vé kinh té ma phia Trung Qudc dang gy ra cho Viét Nam ddng thoi két hop diy manh cac chwong trinh
“Nguoi Viét dung hang Viét”, “Nguoi Viét Nam uu tién ding hang Viét Nam”,... dé qua d6 nguoi tiéu
ding Viét Nam c6 nhan dinh chinh xac hon vé nhitng bat lgi ma phia Trung Qudc dang gay ra cho Viét
Nam ddng thai cho ho thdy nhitng hau qua gay bt loi cho doanh nghiép Viét Nam ciing nhu ngudi dan
Viét Nam, ddng thoi khoi day long yéu nude ciing nhu tinh than ty hao dan toc cua ho.

Yéu td danh gia san pham c6 tac dong Ion nhat dén su khdng san 1ong mua hang hda Trung Quéc so
v6i tinh vi chung va cang thang kinh té cho thay nguoi tiéu dung Viét Nam van quan tim dén van dé chat
lwong nhiéu hon trong hanh vi mua caa ho. Ho dénh gia dya trén Iy tri ma cu thé Ia thé hién qua viéc danh
gi& chat lugng cht khong bi anh huong bai cam xdc. Vi vy, cac doanh nghiép Viét Nam khi phét trién san
pham cua doanh nghiép minh khong thé dua trén nhiing yéu t6 tinh vi chung hay tranh thi tinh hinh cing
thang kinh té gitra Trung Quéc va Viét Nam ma trong khi d6 san pham cua doanh nghiép khong duoc khach
hang danh gia cao. Diéu d6 ¢ nghia la cic doanh nghiép Viét Nam khéng nén tap trung qué nhiéu vao viéc
tuyén truyén, khuyen khich nguoi Viét tiéu dung hang Viét, trong khi lai khong tap trung chd trong dén
chit lugng san pham cua doanh nghiép minh. Tinh vi chung va cang thang kinh té chi dong gbp mot phan
chir khong phai 12 tat ca c6 anh huong dén viec khdng san 1ong mua hang héa Trung Qudc cua ngudi Viét
Nam.

Mic du, viéc khdng sin 1ong mua hang héa Trung Quéc cua ngudi tiéu dung Viét Nam van chua dam
bao chéc chin rang ho s& mua hang héa cua cac doanh nghiép Viét Nam san xuit. Tuy nhién, trong diéu
kién thu nhap con thip ciia nguoi dan Viét Nam hién nay thi viée nguoi tiéu dung Viét Nam khong san long
mua hang héa Trung Quéc thi kha ning ho s& quay sang san long mua hang hoéa Viét Nam la hoan toan c6
co s vi hang hda Viét Nam trong nhitng nim gin day duoc danh gia 1a co chat lwong kha tét va gia thanh
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tuong ddi thap so vai hang hda cua cac nude khac. Nhu vay, cac doanh nghiép Viét Nam c6 thé dua trén
tiéu chi danh gia chét luong cua hang hoa Trung Qudc ciia ngudi tidu dung Viét Nam dé tir d6 thiét ké san
pham cua doanh nghiép minh c6 chét luong phi hop véi ky vong ciia ngudi Viét Nam két hop véi tinh vi
chang cua nguoi Viét Nam ngay cang cao va tinh hinh cing thang giira Trung Qudc va Viét Nam ngay cang
cao thi kha nang nguoi Viét Nam tiéu dung hang hoa Viét Nam s¢€ tang 1én.

Két qua phan tich cau trac da nhom cho thay khdng c6 su khéc biét gitra cac nhom trinh do hoc van.
Diéu nay cé nghia 1a tic dong cua cing théng kinh té, tinh vi chung va danh gia san pham 1én khdng sin
long mua cua nguoi tiéu dung Viét Nam dbi voi hang héa Trung Quoc la nhu nhau gitra cac nhom trinh do
hoc van. Piéu nay c6 y nghia rit quan trong cho cac nha san xuat hang hda cua Viét khi thuc hién cac
chuong trinh tiép thi nham kéu goi “nguoi Viét ding hang Viét”, “ngudi Viét Nam vu tién dung hang Viét
Nam?”,... d6 la khong can phai sir dung céc chién luogc tiép thi khac nhau cho cac phan khic trinh do hoc
van trén.

6 KET LUAN

Pé tai duoc thuc hién nham xac dinh va kiém dinh méi quan hé giita cac yéu tb tinh vi ching, danh
gia san pham va cang thang kinh té ddi véi sy khong san 1ong mua hang hoa ngoai nhap. Kham phé su khac
biét vé méi quan hé gitra tinh vi ching, danh gia san pham va cing thang kinh té d6i véi su sin long mua
hang hoa ngoai nhap theo trinh d6 hoc van.

Két qua nghién ciru goi y mot sé phuong an cho cac doanh nghiép kinh doanh tai thi truong Viét Nam
mot s6 phuong an nham thuc day va phét trién kinh doanh, dic biét 1a cac doanh nghiép san xuat kinh doanh
hang Viét Nam. Dua trén yéu td cing thang kinh té nhu viéc thuong 1ai Trung Qudc 1am loan gia ndng san,
hay viéc mot mat hang Trung Québc nhap vao Viét Nam kém chét lwong, hay céc cong trinh do cac nha thau
Trung Qudc thi cong kém chét luong,... dé thuc ddy Iong tu hao tu ton dan toc cua ngudi Viét Nam, vu
tién nguoi Viét ding hang Viét. Bén canh d6 cac doanh nghiép ciing khong thé bo quén mot yéu té quan
trong d6 1a dénh gid san pham, vi nguoi tiéu ding van uu tién sir dung nhiing san pham c6 chat luong la
trén hét.

Bén canh nhiing thanh tyu dat duoc, nghién ciru nay cling con mot s6 han ché. Tha nhat, trong nghién
ctu str dung phwong phap 14y mau thuan tién nén c6 thé do tin cay cua dir liéu chua cao, nén cac nghién
ctu tiép theo cd thé thuc hién véi cac phuong phap 1dy miu khac c6 dé tin cdy cao hon. Thir hai, nghién
ctru chi thu thap mau & Tp.HCM nén chua thé tong quét ha vé thai do ctia nguoi tiéu dung Viét Nam; vi
vay, cac nghién ctru sau ¢ thé ma rong pham vi nghién ctiu ra céc tinh thanh khéc dé ting do tong quét
hon.

TAI LIEU THAM KHAO

[1] Uy ban an toan giao thong qudc gia (29/05/2014) Xe tai Trung Qudc kém chit lugng 6 at vao Viét Nam [Online].
Khai thac tu: http://antoangiaothong.gov.vn./den-do/xe-tai-trung-quoc-kem-chat-luong-o-at-vao-viet-nam-
41723.html.

[2] S Cong Thuong Bén Tre (10/12/2013) Budn ban v6i Trung Qudc: Phai biét “cach choi” [Online]. Khai thac tir:
http://www.congthuongbentre.gov.vn/home/buon-ban-voi-trung-quoc-phai-biet-cach-choi--W1791.htm.

[3] VTVI (10/07/2017) Dy an dwong sit trén cao Cat Linh — Ha DPong cham tién d¢ [Online]. Khai thac tir:
http://vtv.vn/trong-nuoc/vi-sao-du-an-duong-sat-tren-cao-cat-linh-ha-dong-tiep-tuc-cham-tien-do-
20170919003815089.htm.

[4] L.N.Hau, T. T. Quynh, va L. B. Anh, Nguoi Viét ding hang Viét: Vai trd cua tinh vi ching va lugng gia dbi
voi su sin long mua hang Viét Nam, Science & Technology, vol. 14, no. 3, pp. 56-67, 2011.

[5] N.B.Tho vaN.T. M. Trang, Nghién citu khoa hoc Marketing: Ung dung mé hinh cau triic tuyén tinh SEM. Nha
xuét ban Lao Dong, 2011.

[6] J. G.Klein, R. Ettensen, and M. D. Morris, The animosity model of foreign product purchase: An empirical test

© 2018 Truong Pai hoc Cong nghiép Thanh ph H6 Chi Minh


http://antoangiaothong.gov.vn/
http://www.congthuongbentre.gov.vn/
http://vtv.vn/

[7]

[8]

[9]

[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

[22]

[23]

CANG THANG KINH TE, TINH VI CHUNG VA BANH GIA SAN PHAM ANH HUONG PEN SU 81

KHONG SAN LONG MUA HANG HOA NGOAI NHAP CUA NGUOI TIEU DUNG TP. HO CHi MINH

in the People’s Republic of China, Journal of Marketing, vol. 62, no. 1, pp. 89-100, 1998.
M. Rose, G. M. Rose, and A. Shoham, The impact of consumer animosity on attitudes towards foreign goods: A
study of Jewish and Arab Israelis, Journal of Customer Marketing, vol. 26, no. 5, pp. 330-339, 20009.
V. Abraham, Does Consumer Animosity Impact Purchase Involvement? An Empirical Investigation,
International Journal of Business and Social Science, vol. 4, no. 1, pp. 1-11, 2013.
G. W. Sumner, Folkways:The Sociological Importance of Usage, Manner, Custom, Mores, and Morals. Ginn and
Co, 1906.
T. A. Shimp and S. Sharma, Consumer ethnocentrism: Construction and validation of the CETSCALE, Journal
of Marketing Research, vol. 24, no. 3, pp. 280-289, 1987.
G. Chryssochoidis, A. Krystallis, and P. Perreas, Ethnocentrism beliefs and country-of-origin (COO) effect:
Impact of country, product and product attributes on Greek consumers’ evaluation of food products, Furopean
Journal of Marketing, vol. 41, no. 11, pp. 1518-1544,2007.
R. Ettensen and J. G. Klein, The fallout from French nuclear testing in the South Pacific: a longitudinal study of
consumer boycott, International Marketing Review, vol. 22, no. 2, pp. 199-224, 2005.
P. Riefler and A. Diamantopoulos, Consumer animosity: A literature review and a reconsideration of its
measurement, International Marketing Review, vol. 34, no. 1, pp. 87-119, 2007.
J. G. Klein and M. D. Morris, Consumer animosity and consumer ethnocentrism: an analysis of unique
antecedents, Journal of International Consumer Marketing, vol. 11, no. 4, pp. 5-24, 1996.
E. Nijssen and S. Douglas, Examining the animosity model in a country with a high level of foreign trade,
International Journal of Research in Marketing, vol. 21, pp. 23-38, 2004.
V. A. Zeithaml, Consumer perceptions of price, quality, and value: A means-end model and synthesis of evidence,
The Journal of Marketing, vol. 52, no. 3, pp. 2-22, 1988.
B. K. Monroe and R. Krishnan, The effect of price on subjective product evaluations. D. C. Health and Company,
1985.
J. Jacoby and J. C. Olson, Consumer response to price: An attitudinal information processing perspective.
American Marketing Association, 1977.
I. Ajzen, The Theory of Planned Behavior, Organizational behavior and human decision processes, vol. 50, pp.
179-211, 1991.
M. N. Shankarmahesh, Consumer ethnocentrism: An integrative review of its antecedents and consequences,
International Marketing Review,vol. 23, no. 2, pp. 146-172, 2006.
S. Sharma, T. A. Shimp, and J. Shin, Consumer ethnocentrism: A test of antecedents and moderators, Journal of
the Academy of Marketing Science, vol. 23, no. 1, pp. 26-37, 1995.
G. E. Nakos and Y. A. Hajidimitriou, The Impact of National Animosity on Consumer Purchases: The Modifying
Factor of Personal, Journal of International Consumer Marketing, vol. 19, no. 3, pp. 53-72, 2007.
D. Maheswaran, Business and Economic Studies The Leonard N. Stern School of Business. New York University,
2006.
Ngay nhdgn bai: 17/11/2017
Ngay chdp nhdn ding: 18/01/2018

© 2018 Truong Pai hoc Cong nghiép Thanh phé H6 Chi Minh



