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Tom tat: Tiéng Anh hién nay 1a ngdn ngir toan cau. Y thirc duge didu nay, cac truong hoc va sinh vién,
hoc sinh Viét Nam dau tu cho viéc day va hoc tiéng Anh rat nhidu. Tuy nhién mét thuc trang dang bao
dong la du thyc su dau tu nhung sinh vién hoc sinh Viét Nam thuong xuyén gap tinh hudng néi tiéng Anh
ngudi ban ngir khdng hiéu va nghe nguoi ban ngir ndi ho khdng hiéu... Bai nghién ciru khao sat 200 sinh
vién chuyén nganh Ngon ngtt Anh truong dai hoc Cong nghiép TP. Ho Chi Minh — nhitng nha glao phién
dich vién tiéng Anh twong lai, thong ké thyuc trang phat am trong giéi han phat am am xat tiéng Anh —
mét loai Am hay bi phat &m sai dé 1y giai hién tuong trén va dé xuit giai phap khic phuc 16i phéat am, cai
thién ky nang noi - mt ky nang quan trong trong viéc st dung tleng Anh d& gép phan tich cuc cho hoat
dong nghé nghiép cua sinh vién sau khi t6t nghiép va dap ang nhu cau x4 hoi.

Tir khoa: 15i, am, am tiét, &m xat, phat &m, Ngit &m thuc hanh va Ngir am-Am vi hoc

AN INVESTIGATION INTO IUH ENGLISH MAJORS’ CAPACITY TO ARTICULATE
ENGLISH FRICATIVES /s/ AND /f/

Abstract. English is now a global language. Being aware of this, Viethamese schools and students invest
heavily in teaching and learning English. However, it is an undeniable fact that despite significant
investment, Vietnamese students still struggle to utter English words and thus frequently encounter
situations in which native speakers do not understand what they say or vice versa. Hence, it is of great
importance to uncover the reasons behind this incompetence. As informants for the investigation, 200
IUH English-majored students, future English teachers and interpreters, were randomly and conveniently
sampled for a pronunciation test centering on two English fricative /s/ and /f/, which are seemingly
mispronounced on a frequent basis. The investigation was conducted with the aim of finding out the
explanation for the phenomenon and propose solutions to partially improve the students’ pronunciation,
specifically that of English fricatives /s/ and /f/, which hopefully will, in turn, contributes positively to the
professional activities of those students after graduation.

Key words. errors, sounds, syllables, fricatives, pronunciation, Applied Phonetics, Phonetics-Phonology.

1 PAT VAN PE

Trong xu thé toan cau héa ngay nay, tam quan trong cua tiéng Anh l1a khong | thé phu nhan vi né duoc
ding phé bién & moi noi trén thé gidi. Tiéng Anh phat trién cung voi sy phat trién cua cong nghé, y hoc,
k¥ thuat va gido duc... O Viét Nam, sinh vién nhén thirc duoc tam quan trong cua tiéng Anh vi hoco thé
tim dugc mot cong viéc chat lwong cao, giao tlep duoc véi thé gisi bén ngoai, tiép can véi ngudn tai lisu
khoa hoc tién tién... Cac truong dai hoc, cao dang hién nay tién hanh giang day tiéng Anh va nhiéu noi
dung bang tiéng Anh ciing nhu quy dinh chuan dau ra ngoai ngi (pho bién la tiéng Anh) cho sinh vién tot
nghiép ra truong. Tuy nhién, theo bai Thi trirong lao dong Asean lam co héi, nhieu thach thic dang trén
bao Phép Luat sé ra ngay 01/01/2016, “...van d& dang lo ngai nhat ddi véi sinh vién Viét Nam 14 ning
lyc ngoai ngit nhu tiéng Anh con nhiéu han ché”. Biéu dang quan tdm Ia nhiéu sinh vién tét nghiép ra
truong khong thé ndi tiéng Anh luu loat, hodc ¢6 vé trdi chay nhung ngudi nudc ngoai nghe lai rat kho
hiéu. Mot truong hop phd bién khac 1a cac em nghe nhitng tir co ban d3 biét nhung khong thé nhan ra
nhiing tir d6 khi ngudi khac phat am. Vi sao lai ¢ hién twong nay? CAu tra 1o 1a thuc té day va hoc tiéng
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Anh & truong pho thdng chd trong qua nhiéu vao ngir phap va doc hiéu ma bé qua hai ky ning quan trong
la nghe va néi dan dén da s6 hoc sinh phat am sai va khi nghe tir d6 dugc phat am khac thi khong | hiéu.

Dé tai nghién ctru vé phat m tiéng Anh cho dén thoi diém nay, c6 mot sb tac gia nhu Nguyén Thanh
Tam, giang vién Khoa Ngon ngit & VHQT, Trudng Pai hoc Vian hoa Ha Noi véi bai viét dang nim 2014
“L&i phat &m tiéng Anh thudng gap cua sinh vién khdng chuyén, nguyén nhan va bién phap khac phuc”,
Pinh Thi Phuong Hoa, giang vién truong Pai hoc Su pham Nghé thuat Trung wong vai nghién ciru dugc
dang nam 2014 “Mot sb giai phap ting cuong cac Ky nang thuc hanh tiéng Anh cho sinh vién khong
chuyén ngir Truong Dai hoc Su pham Nghé thuat Trung wong”, "Mot s6 giai phap cai thién k¥ nang noi
tiéng Anh cho sinh vién khéi nghé thuat”; Lé Minh Thu, khoa Su pham Tiéng Anh — DH Ngoai Ngit -
DHQGHN véi dé tai cong bd nam 2016 “Viéc ap dung phuong phap tu quay bai ndi trong viéc cai thién
phat am cua hoc vién langmaster trinh d6 co ban”,... nhung chua c6 mot tac gia hay mot dé tai nao
nghién ctiu chuyén sau vé thyc trang phat am tiéng Anh, 15i phat &m tiéng Anh cua sinh vién chuyén
nganh Ngon ngir Anh va nhitng am hay phat am sai, nhét 12 am xat/s/ va /fl. Pay la cac phu am ma trong
qua trinh giang day chlng toi nhan thdy sinh vién phat am sai rat nhiéu. Vi vay, nhém nghién ciru mudn
di sau tim hiéu thyc trang phat &m am xat /s/ va /[ / tiéng Anh cua sinh vién chuyén nganh ngén ngit Anh
truomg Pai hoc Cong nghiép TP. HS Chi Minh, tir d6 d& xuét céc giai phap khic phuc trong phuong phap
giang day cua gido vién va hoc tap cua sinh vién gép phan nang cao chat lugng dio tao cua truong.

Bai nghién ciru dugc thuc hién dua trén nhitng cau hoi nghién clru nhw sau:

- Sinh vién c6 phat am sai &m xét /s/ va // nhu du doén cua tac gia va y kién bo mén khong?

- LG&i sai khi phat am cac phu &m n6i trén c6 phé bién khéng?

- Nhom sinh vién nao c6 s 16i phat &m nhiéu hon? L4i sai phd bién & &m nao? Vi tri nao ? Trong

tir riéng 1é hay trong cau? Céc 18i d6 c6 tuan theo qui ludt nao khéng/cé tinh hé thong hay khong
khi d6i chiéu két qua ciia hai nhém sinh vién?)

2 PHUONG PHAP NGHIEN CUU

Pé thuc hién dé tai, nhoém chung t6i di sir dung nhitmg phuong phéap nghién ctru khac nhau:

Phuong phap diéu tra bang cac bang cau hoi tim hiéu vé yéu té viing mién, qua trinh hoc, cach thirc
hoc, phuong phap hoc, thdi quen hoc, khé khin khi hoc tiéng Anh cua sinh vién; bai kiém tra phat am
trong tir riéng ¢ voi mot Am xat & cac vi tri 4m dau, am gitra, &m cudi, tir riéng 1é c6 ca hai &m xat, hai am
xat trong cum tir & cac vi tri khac nhau, hai am xat ¢ cac vi tri khac nhau trong cau.

Phwong phap thuc nghiém, ghi am tryc tiép ting sinh vién va ling nghe xac dinh 13i phat am sai cua
sinh vién.

Pé dam bao tinh khach quan va d¢ tin cay cua két qua phan dinh dung hay sai trong viéc phat am cac
phu &m trén, phan ghi &m cua cac sinh vién tham gia khao sat dugc giao cho hai gido vién ban xa cham
theo c4c phiéu di duoc 1ap ra. Mdi gi4o vién chim 50 doan ghi &m cua sinh vién niam tht nhit va 50 doan
ghi &m cua sinh vién nam thu ba.

Sau khi ma hoa va nhap dir liéu vao Excel, chdng téi sir dung chirc nang loc théng tin ciia phan mém
nay dé tim kiém cac tir c6 chtra nhitng noi dung can khao sat, sau d6 thdng ké tin suit dé phan tich, so
sanh va ddi chiéu thong tin dé tim ra cac quy luat cd thé ton tai v& I15i phat am cua hai nhom sinh vién.
Ngoai ra dé tim hiéu méi twong quan giita kha ning phat am cua sinh vién va cac yéu t c6 thé co tac
dong dén qua trinh hoc phéat &m cua sinh vién, dir ligu tir bang khao sat théng tin cia sinh vién ciing duoc
mé hoa va déi chiéu.

3 KET QUA NGHIEN CUU
3.1 Két qua khio sat

Phan thu &m caa hai nhém sinh vién cho thay mot diéu kha hop li 1a sinh vién nim nhét phat &m sai
nhiéu hon sinh vién ndm 3 trong hau hét cac ndi dung, cu thé 1a khi phat &m &m xat /s/ trong tir riéng lé,
sb luot phat 4m sai cua sinh vién niam nhét chiém khoang 25% so véi mic 7% cua sinh vién nam 3, va ti
I& phéat &m sai am xat /[/ 1a gan 14% ddi véi sinh vién nam nhét va 10% d6i vé6i sinh vién nim ba. Tuong
tu, khi cac am tiét c6 chua hai phu Am noi trén duoc sip xép xen k& va khong c6 dau hiéu ré rang am nao
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dang duoc kiém tra, 32% sb lugt doc sai la cua sinh vién nim nhét va 27,5% thudc vé sinh vién nam thi
ba.

Diéu dang ngac nhién duy nht 1a khi doc cac m tiét c6 chira &m xat /s/ va /[l trong mot cau, su khac
biét giira hai nhom khong dang ké, tham chi sb lugt phat &m ding cta nhom sinh vién nim nhat lai nhiéu
hon nhém sinh vién nam ba khoang 1,3%. Diéu d6 cho thay sinh vién nim thir ba dii di hoc cac mon Ngi
am thyc hanh va Ngit &m-Am vi hoc nhung van con gap kho khan khi phat 4m cac 4m xat dang dugc xem
xét trong mdi trudng ¢ nhiéu tir xung quanh.

Nhin chung, sinh vién nam nhét phat &m sai kha nhiéu cac am tiét c6 chira am xat /s/ (xap xi 25%).
Sinh vién hai nhém gap nhiéu khé khan hon khi phat am cac &m tiét va cau tong hop hai phu am néu trén
(ti 1& doc sai cta sinh vién ndm nhat & cap d6 cau 1a 31,8% va nam ba 1a 33,2%). Pay ciing van d¢ s&
dugc xem xét chi tiét hon trong cac phan tiép theo.

Bang 1. Két qua thu &m tong quét cua sinh vién nim 1 va ndm 3

Tir riéng 1¢ Tong hop ca24m | Tong hop ca 2 am Trong

/s/ Il Trong tir cau
Phatam o e amsai| PRAEAM  \opoiam sai| TRAEAM |ppsramsai| FRALAM opa am sai
dung ding dung diung
& Tuotl 11 s6 | rile & luotl 118 s6 |tie| sb |nie| sb |dle & Tuot| 11 s6 | wle
" (%) | lugt | (%) " (%) | luot | (%) | luot | (%) | luot | (%) " (%) | luot | (%)
Nam 1 | 1652 | 75.1 | 548 | 24.9 | 1728 | 86.4 | 272 | 13.6 | 544 | 68.0 | 256 | 32.0 | 1364 | 68.2 | 636 | 31.8
Nam3 | 2044 | 92.9 | 156 | 7.1 | 1801 | 90.1 | 199 | 10.0 | 580 | 72.5 | 220 | 27.5 | 1337 | 66.9 | 663 | 33.2

3.2 Két qua chi tiét

Két qua thu duoc vé s Ian phat &m dung va sai cua sinh vién hai nhom khi phat am céc am tiét riéng
¢ c6 chtra hai phu am xat /s/ va [f/ duogc téng hop trong bang 2 dudi day. Dé tim hiéu chi tiét hon vé cac
co ché miac 16i, nhitng kho khan ma sinh vién hai nhém méc phai, ciing nhu tim hiéu xem ¢6 mdi twong
guan nao mang tinh hé thng cua cac 13i sai cua sinh vién hai nhdm hay khong, bai viét sé tiép tuc di sau
so sanh két qua thu &m caa hai nhom sinh vién khi phat am am tiét riéng 18, véi ting phu &m xat /s/ va/ [’/
khi cac 4m nay duoc phan bd ¢ cac vi khac nhau trong mot am tiét.

Bang 2. Két qua thu Am xét theo vi tri cua hai &m cua sinh vién nim 1 va ndm 3

Nhém sinh vién
Nim 1 Nim 3
Z?Tlil Vitriam Phat &m ding Phét am sai Phat &m ding Phéat am sai
s luot | tile (%) | sbluot | tilé (%) | sbluwot | tile (%) | sblwot | tilé (%)

Tu dau 598 74,75 202 25,25 736 92 64 8

”fQ e gitra 422 70,3 178 29,6 546 91 54 9
cudi 632 79 168 21 762 95.25 38 475

dau 652 93.1 48 6.9 664 94,9 36 5,1

Iyl gitra 462 77 138 23 567 94,5 33 55
cudi 614 87.7 86 12.3 570 81,4 130 18,6

3.3 So sianh két qua 4m xat /s/ trong tir ddc 1ap & céc vi tri khac nhau giira hai nhém sinh vién

Biéu dd cho thiy sb luot phat am sai & hai nhom sinh vién cho thiy c6 su nhat quan dang ké, vi sb
lugt phat &m sai chiém ti I¢ cao nhat khi &m xat /s/ nam ¢ gitra &m tiét, doi vai sinh vién nam nhat la xap
Xi 30% va sinh vién nam thir ba la 9%. Vi tri phan bo gy kho khan xép thir hai la khi am xat /s/ nam &
dau mot am tiet, tuy nhién mirc d6 sai cua sinh vién nam nhat dang ké hon nhiéu, vdi ti 1€ doc sai la trén
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25%, so v6i 8% & sinh vién nidm ba. Vi tri cudi am tiét cd I8 12 vi tri it thach thic nhat d6i véi ca hai nhom
sinh vién, 16i sai & sinh vién nam nhat la 21% va chi xap xi 5% ¢ sinh vién nam ba.
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Bang 3. LAi phat &m &m /s/ trong tir doc 1ap cua sinh vién nim 1 va ndm 3

3.4 So sanh két qua am /J/ trong tir ddc 14p & céc vi tri khac nhau gitra hai nhém sinh vién
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Bang 4. L&i phat am &m /f/ trong tir doc 1ap cla sinh vién nam 1 va nim 3

Xét vé 15i sai khi phat &m am xat /f/ & cac vi tri khac nhau trong am tiét riéng Ié, biéu db trén cho
thdy sinh vién phat &m sai nhiéu nhat khi &m xat /{/ nim & vi tri gitra &m tiét, vai ti 16 phat &m sai chiém
23%, con sinh vién nim ba thi gap kho khin nhiéu nhét khi &m xat /[/ duoc phan b cudi am tiét, véi s6
luot phat Am sai xap xi 20%. Vi tri cudi &m tiét cia &m xat /[/ ciing gay kho khin nhiéu hon cho sinh vién
nam nhét so véi vi tri dau am tiét, cd sb luot phat am sai chiém ti 16 khoang 12%. Thé nhung dbi véi sinh
vién nam ba, vi tri cudi va gitra am tiét ciia am xat /f/ khéng gay nhiéu kho khan, va ti 1é phat &m sai & hai
vi tri nay kha tuong dong, xap xi 5%.

3.5 So sanh két qua phat m hai &m xat /s/ va /f/ trong cac 4m tiét c6 chira ci hai Am va trong ciu
giira hai nhom sinh vién
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Nhu di néu trong bang tong hop két qua, hai nhom sinh vién phat &m sai nhiéu nhat khi phat &m cac
am tiét c6 chira ca hai phu am hoic cac am tiét cd chira mot trong hai 4am dugc tron 1an vao nhau theo
nhém va theo ting cau. Theo thong ké tir bang tom tit dudi day, sd luot phat Am sai cua sinh vién nim
nhét khi phat &m xat /s/ va /[l trong ca hai truong hop déu xap xi 32%. S6 luot phat am sai cua sinh vién
nim ba khi phat 4m /s/ trong cac am tiét tong hop chiém tuong duong 28% va trong cau 1a khoang 33% -
day cling 1a truong hop duy nhét 15i sai cua sinh vién nam ba chiém ti I& cao hon so v6i sinh vién nim
nhat.

Khi phat am cac am tiét co chira &m xat /s/ va /[l trong ddy am tiét tong hop va trong cau, sinh vién
khong c6 bat ki dau hiéu nao tir dé bai kiém tra va phai tw nhan dién tir nao hoic am tiét nao cé chira am
xat /s/ va &m /[ dé doc. Llc nay 15i sai cua sinh vién co thé do hai nguyén nhan nhu sau. Thtr nhat, cac
sinh vién khong kiém soat duoc cac bo phan tham gia vao quéa trinh cau am, noi cach khac 12 vi tri cdu &m
khi phai lién tuc chuyén ddi céc vi tri cau &m hay luan phién st dung cac bd phan cau am khac nhau. Thir
hai, c6 thé céc sinh vién nham Ian gitra chit viét, tham chi 1a chit viét tiéng Viét véi phu am duoc st dung,
dan dén viéc 4p dung sai nguyén tic phat am cua tiéng Anh hoic sir dung nguyén tic phat &m cua tiéng
Viét dya trén chir viét vao viéc phat am cac tir va am tiét tiéng Anh. Vi vay bai viét tiép tuc di sau xu Ii va
phan tich dit liéu phat &m cua sinh vién lién quan dén 15i sai khi xét vé vi tri cia c4c phu 4m dang xem xét
va céch thue cac em mic 13i (thay thé 4m, luoc bo &m, nham I4n chit viét voi phu 4m) dé tim hiéu liéu cac
151 sai d6 c6 tudn theo quy luat cu thé nao, nhat 1a cac qui luat co lién quan dén su khac nhau vé hinh thai
ngdn ngit giira tiéng Viét va tiéng Anh hay khong.

Bang 5. Loi phat &m am/s/ va /f/ trong tir c6 chtra ca hai &m va trong ciu cua sinh vién ndm 1 va nim 3

Tong hop ca 2 Am trong tir Téong hop ca 2 Am trong cau
Phéat &m ding Phéat am sai Phat &m ding Phéat &m sai
solugt | tilé (%) | sdluot | tilé(%) | slwot | tilé(%) | sblugt | tilé (%)
Nam 1 544 68.0 256 32.0 1364 68.2 636 31.8
Nam 3 580 72.5 220 27.5 1337 66.9 663 33.2

4 KET LUAN

Tur két qua khao sét trong cac bang 1, 2, 3 cho thay sinh vién phat am sai trong tat ca cac noi dung,
nam nhét phat am sai nhiéu hon sinh vién nim ba va hai nhém sinh vién phat &m sai nhiéu nhat khi phét
am céc am tiét c6 chira ca hai phu &m xét hoic cac 4m tiét cd chira mot trong hai phu am xat duoc tron 13n
vao nhau theo nhém va theo tirng cau 1a 28% dén 33%. D4i vai sinh vién chuyén nganh Ngén ngir Anh
thi ti Ié cac tir cac em phat am sai nhu vay |a kha cao. Dé gilp sinh vién cai thién ki ning phat am, chiing
t61 dé xuat mot s6 van dé nhu sau:

Vé phia nha truong can dau tu xay dung co s Vat chat cho phuong thic day va hoc E-Learning,
phong Multimedia Lab nhiéu tinh nang hiru ich cho viéc day cua giao vién ciing nhu viéc hoc cua sinh
vién khoa Ngoal ngr dé cai thién kha nang phat am, k¥ néng noi tiéng Anh. Céc phong hoc nay co thé
duoc trang bi cac phan mém thé hién rd khau hinh cta nguoi ban xir khi phat &m dé sinh vién c6 thé tham
khao va luyén tap theo.

Vé phia giang Vién, can xac dinh rang sinh vién da ¢ do tudi trueong thanh nén kha nang hoc phat am
tiéng nudc ngoai chac chin s& bi anh huong sau sic boi tiéng me dé. Chinh vi vay, giang vién khong thé
chi dya vao kha nang nghe va bat chudc cua cac em dé giang day. Vé mat ly thuyet giang vién can mo ta
chi tiét va ddi chiéu phuong thirc Cau am cua cac phu am xat /s/ va /f/, c6 thé két hop so sanh véi cac phu
am khac c6 phuong thirc cau am gan gidng nhu 4m /z/ va am /%/, chi trong dén cac nét khu biét cua mdi
am. Ngoai ra giang vién con c6 thé so sanh hai &m xat ndi trén véi cac phy am co nét tuong dong trong
tiéng Viét nhu am /s/ va /s/. Vé mat thyc hanh, khi giang day am /s/, giang vién can chd y cho sinh vién
luyén tap nhiéu va thuong xuyén phat am nay ¢ ca ba vi tri dau, gitra va cudi tir, di véi am /[ can luu y
vi tri gitra va cubi tr. Mot phan khong thé thiéu nira 1a luyén tap phat am cac am nay trong cau, vén ludn
la phan phét &m thyuc té nhat va ciing kho nhat ma sinh vién luén mac 15i nhiéu nhat. Trén day 1 nhiing vi
tri sinh vién thudng doc sai ma giang can luu ¥ dé nang cao hiéu qua giang day.
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V¢ phia sinh vién can ty y thac duoc viéc hoc tiéng Anh truéc hét 1 phai luyén phat am ding bang
cach tim hiéu phuong thac cau &m, nam virng vi tri cau &m céc phu &m xéat /s/, /f/, so sénh, tim ra su khéc
bi¢t gitta phu am xat /s/, /¢/ tieng Viét va /s/, /[l tieng Anh, phan biét duoc cac phu am tieng Anh khac
phat am gan giong hai phu am xat /s/, /fl. Sinh vién trang bi cho minh nhiing k¥ néng tu hoc, tu nghién
cau, tim céch tiép can, co xat thuc té bang viéc hoc phat &m mot cach cd hé thong va thuong xuyén, loai
bo tam ly e ngai, so sai khi ndi, luyén tap voi nguoi ban ngit. Ngoai ra, trong qua trinh hoc phat am trong
phong Multimedia Lab, sinh vién can chi y lang nghe can than phat am cia nguoi ban xi, dong thoi quan
sat ki khau hinh cia cac am truge khi bat dau tap phat am cac am do.
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