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Abstract. Based on the analysis of Corporate Social Respondsibility (CSR) performance of Vietnamese 
commercial banks, the paper measures the factors affecting the presentation of CSR in the financial 
statements, from which proposed solutions to contribute improve the level of CSR announcement. The 
paper uses qualitative research methods (surveys, interviews) in combination with quantitative research 
methods (descriptive statistics, model analysis) to determine the level of impact of firm size, return on 
assets (ROA), financial leverage, board size and board independence to the level of CSR disclosure by 
Vietnamese commercial banks. The results of the regression model test showed that only the factor of 
board independence has a positive influence on the announcement of CSR of Vietnamese commercial 
banks.  
Keywords. corporate social responsibility, CSR, trading commercial bank. 

1. THEORY OF THE CORPORATE SOCIAL RESPONSIBILITY 

Definition of Corporate Social Responsibility 

The environmental aspect in particular or Corporate Social Responsibility (CSR) of the business is 
not a new issue, but actually originated in the nineteenth century. The concept of CSR gained recognition 
in the 1950s, in the book Bowen (1953), mentioned the obligations of entrepreneurs on the political 
aspect before making action decisions that affect the item social norms and values. In the 1970s, a review 
was presented by Friedman [11] and stated that the only social responsibility of businesses was to 
increase profits and maximize value for shareholders. Later, new concepts of CSR began to emerge in the 
1980s, articles on social responses from companies, public policies and especially the theory of 
stakeholders and business ethics. A notable contribution to strategic management was published by 
Edward Freeman in 1984 [9], who rejected Friedman's theory [11] and said that the value of an 
organization's business is not only is in taking care of interests for shareholders but also stakeholders. He 
laid the foundation for the discussion on the theory of stakeholders and business ethics in the following 
years. Accordingly, the main issues of concern during this period are business activities, environmental 
pollution, occupational safety, discrimination and the relationship between CSR and the enterprise's 
profit. In 2011, Michael Porter and Mark Kramer introduced CSR as a new concept focusing on the 
connection between social and economic progress [17]. Specifically, shared values are created when 
corporate policies and activities increase a company's competitiveness, while promoting social and 
economic conditions in the communities where it operates. They said that the value of sharing is not 
about personal values as well as values created by the company, but instead is expanding value added 
related to social and economic aspects such as market value, reputation value and long-term competitive 
advantage. 

Thus, we understand that CSR is an information channel that supports the assessment of consensus 
between social values, which are covered by the company's activities and social norms; Social conviction 
that organizations are meeting their social expectations. At the same time to guide the implementation of 
CSR and publicize specific figures to assess the level of implementation, the legal documents regulating 
CSR implementation of the organization were born in turn: Guidance of the Organization for Economic 
Cooperation and Development (OECD) on multinational corporations; ISO 9000 on quality management 
systems, ISO 14000 on environmental management systems and ISO 26000 on CSR standards; GRI G4 is 
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issued by the Global Reporting Initiative to address standards for measuring CSR including economy, 
environment and society. 

Meaning of the presentation of information "social responsibilities" on the financial report 

Traditional financial statements presented on the basis of accounting standards and regimes, but only 
in the past, so they do not meet the current information needs of users. Today, changes in the international 
business environment follow the trend of integration, requiring a review of the nature and content of the 
financial statements of enterprises. Financial statements information not only attaches financial 
information, but also includes non-financial information. According to previous researchers, when 
measuring the quality of information, often used quantitative and focused on specific aspects of financial 
information such as: quality of profit, model of matching value … Financial statements information is 
understood in a broader, more multidimensional sense. The different dimensions of the financial 
statements information are directed towards the usefulness of the information, so it must be based on 
financial and non-financial information as well as mandatory and voluntary disclosures as reported. 
Annual financial statements of enterprises. Financial reporting information ensures essential functions for 
efficient capital markets, so in addition to providing traditional financial statements according to legal 
regulations, businesses need to supplement the voluntary report on analytical and evaluation of managers' 
predictions [16]. 

An emerging trend in business is happening all over the world, companies will show financial and 
non-financial information in a single integrated report. Companies around the world have begun to realize 
that their investors are not only focused on financial information but are increasingly interested in 
compassion and sustainability. This demonstrates the need to report on CSR of business organizations. 
Currently, the criterion is considered an important measure to improve the competitiveness of businesses 
on the path of integration and is the driving force to contribute to the growth and prosperity in each 
country, which is information about CSR. 

Each enterprise, when voluntarily deciding on the implementation of its social responsibilities, 
besides its contributions and costs for the benefit of the social community, of course, has its own business 
benefits, through its activities, it is: 

- According to the survey results of the World Business Council for the Sustainable Development 
(WBCSD): 80% of members make sustainable reports according to a separate report, ie the 
entire source of information on sustainable issues is presented separately, not with any report at 
all; a few businesses present CSR in sustainability reports in Integrated Reports; and nearly 75% 
of sustainability reports are prepared according to GRI guidelines. Thus, presenting and 
announcing CSR as a condition for enterprises to participate in international economic 
integration; 

- Some studies show that there is a correlation between sustainable development and business 
performance and profitability of enterprises. Therefore, the lack of information on CSR can lose 
business cooperation opportunities, attract investment capital from responsible business 
investors; 

- According to research conducted by the marketing firm Environics in 20 countries around the 
world, the company's social prestige plays a huge role for investors. Through public reporting, 
transparency, accountability and organizational efforts in specific activities for sustainable 
development, it helps organizations strengthen the confidence of related parties, increase 
prestige, brand of business. 

Characteristics of "social responsibility" in commercial banks 

Compared to many other industries, a major feature of the banking industry is the extent to which 
social impacts will depend on the size of users, but the extent of spread will be high and fast to 
stakeholders. This results in significantly more complex information asymmetry. In terms of stakeholders, 
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the main expectations of customers include product safety and providing relevant information. Workers 
want a safe workplace that is free from discrimination and respect for dignity, while competitors want to 
compete fairly. Banks not only need to observe the direct environmental impact of their operations, but 
also the impact of their lending activities. The context of this is the United Nations principles of 
responsible investment, emphasizing the importance of "comprehensive finance" for vulnerable groups 
without "producing" products and diversified financial services. 

Another characteristic of the banking industry is to ensure systemic stability, so it is characterized by 
stricter and different regulations; Since then, the practical requirements of CSR are also given certain 
characteristics. In addition to the general characteristics of CSR in enterprises, there is a particular 
emphasis on accountability in the areas of bank lending, investment management and asset management, 
where anti-bribery and money laundering are those particularly important issue is the main factor of anti-
corruption. This is an important part of banks' CSR activities. Therefore, although banks have little direct 
impact on the environment, CSR has indirect impacts through providing credit to companies causing 
environmental pollution, producing unsafe products or human rights violations. Indirect impacts may 
arise not only in relation to users of banking services, but also suppliers, which is one of the important 
links affecting responsible supply chain management based on on the basis of integrating environmental 
and social aspects into supplier policies adopted for finance. 

CSR needs to adopt a value-oriented approach to become an integral part of daily operations and 
incorporated into the organizational culture of business organizations in general and commercial banks in 
particular. Now, more and more people think that making business decisions must not only consider profit 
maximization but also voluntarily contribute to solving social problems because it is not economic 
benefits that are their moral responsibility. In the traditional way of maximizing profit is an important 
goal of the organization, but in order to survive, develop and compete long-term, bank equity should 
integrate CSR initiatives into business operations, through Figure 1. 
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 Responsible, prudent lending, risk 
management  

 Fair and transparent financial 
services, complaint resolution 

 Helping customers with difficulties in using 
banking services and products for customers 
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 Participation and ethical handling of 
stakeholders 

 Financial support for social enterprises 
 Financing environmental protection 

investment 
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 Volunteer to improve the living 
environment 

 Support difficult social groups 
 Support the local community 
 Sports support 
 Support NGOs 
 Cultural and artistic support 

 Support for disadvantaged people 
 Sports support 
 Support art, culture and science 
 Support NGOs 
 Reduce environmental impact (waste 

collection, office layout) 
 Create jobs, appropriate working conditions, 

equal opportunities 

Banking Activities 
 

Figure 1. Operation model of CSR in banking organization 
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2. THE LEVEL OF CORPORATE SOCIAL RESPONSIBILITY DISCLOSURE OF 
VIETNAM COMMERCIAL BANKS 

2. 1 Research design 

2.1.1 Research process 

Qualitative research: This is a preliminary research step to refine the variables included in the 
research model, check the scales used, consult the experts' opinions. The author carries out the research 
by collecting, classifying, compiling and analyzing data in relation to the topic. The aggregated content is 
the basis for determining research gap. 

Quantitative research: Quantitative research was conducted to re-test the scales in the research 
model. This is a detailed analysis of CSR information collection data presented on the annual report of 
commercial banks listed on Vietnam stock exchange. After the screening process, 30 banks were selected 
to be included in the survey sample with the number of banks listed on HNX, HoSE, OTC and UPCoM 
exchanges respectively 03, 07, 18 and 02. 

 

Figure 2. Detailed research process 

  

Research issues 
The level of corporate social responsibility disclosure of Vietnamese commercial banks 

Research objectives 
- Systematize fundamental theory about CSR; 
- Determine the model of measuring factors affecting the presentation of CSR of 

commercial banks;  
- Analysis of the implementation of CSR in Vietnamese commercial banks; 
- Measure the impact level of factors; 
- Suggest policies and propose some solutions to improve the level of CSR presentation of 

Vietnamese commercial banks. 
 

Qualitative research 
- Overview of domestic and foreign studies; 
- Survey awareness of Vietnamese commercial banks on CSR information disclosure; 
- Statistics of expert opinions on identified factors, and development of a formal research 

scale 
 

Quatitative research 
Summary of information on model variables on annual reports and data analysis 

Discuss the results and suggest solutions 
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2.1.2 Data collection 

CSR disclosure is gathered from annual reports including the social and environmental activities of 
more than 30 banks from 2016 to 2018. Following, inheriting the research of Gray et al. [3], we use point 
assigning techniques to measure CSR disclosure based on the existence criteria and the 
comprehensiveness of information.  

Table 1. Scale measuring CSR disclosure 

CSR disclosure level Score 
CSR disclosure presented on financial statements has specific values 
and is compared with the previous year  

3,0 

CSR disclosure presented on financial statements has specific values but 
not comparable to the previous year  

2,0 

CSR disclosure presented on financial statements 1,0 
There is no information about CSR presented in the financial statements 0 

We examine the content of four CSR indicators: product, environmental and social responsibilities, 
sustainable workers and jobs and the community [4]. Therefore, a maximum of three points for each 
indicator and 12 points is the maximum total score for each bank's CSR information disclosure. The CSR 
information disclosure scale is the actual survey score on the maximum point a bank can achieve. 

2.1.3 Model to study the factors affecting the level of CSR disclosure of Vietnamese commercial 
banks 

Based on the results of the previous study review, we developed a model to study the impact of 
factors: board independence, board size, financial leverage, ROA, company size for CSR information 
disclosure. The scale for each independent variable is shown in detail in Table 2. 

Table 2. The scale for independent variables 

Independent variables Scale 
Board independence Number of independent board 

members not operating 
Board size  Number of members of the board of 

directors 
Financial leverage Rate of after-tax profit on equity 
ROA Rate of return on total assets 
Company size Total assets 

We rely on the GRI.G4 standard to develop criteria for measuring the level of CSR disclosure of 
commercial banks, detailed in Table 3 below. 

Table 3. Criteria of CSR information aggregated from GRI.G4 standard 

CSR 

THE POLICIES AT 
THE PLACE OF 

WORK 

The bank encourages employees to develop career skills and opportunities 

The bank has a policy to minimize discrimination among employees at the 
workplace (eg, distribution of benefits, working regulations, etc.) 

The bank has policies to protect health, safety and other benefits at work 

The bank has facilitated workers to balance work with private life (eg 
flexible working time, leave, etc.) 

MARKET The bank has a policy of ensuring honesty and fairness in contracts with 
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POLICIES partners 

The bank provides complete and accurate information about products and 
ensures after-sales service for buyers 

The bank commits to pay on time the accounts payable to partners 

The bank has a complaint process, resolves disputes with customers and 
other stakeholders 

The bank co-operates with related parties to resolve joint disputes 

ENVIRONMENTAL 
POLICIES 

The bank tries to reduce energy consumption during its operation (eg, 
assigning norms of electricity, water, telephone use, etc.) 

The bank has tried to minimize and reuse waste during its operation (eg, 
photocopied paper, how to use office supplies, etc.) 

The bank has made an effort to protect the natural environment - around 
the place where it operates 

The bank takes into account environmental factors when considering 
lending to investment projects 

The bank provides environmental information on product brands (eg 
information related to employees' rights, community, customers, etc.) 

POLICIES FOR 
THE COMMUNITY 

The bank often supports and facilitates activities in the locality - where the 
organization is conducting business activities 

The bank has established close relationships with local authorities to solve 
problems arising during the operation 

The bank encourages employees to participate in local community 
activities 

Bank sponsors community activities and projects (health, education, 
public transport) 

2.2 Performance of CSR disclosure of Vietnamese commercial banks 

Based on the results of direct surveys from managers and employees working at commercial banks, 
we found: 

- CSR has existed in the process of implementing activities at the bank; aspects of CSR related to 
Employees; Customer; Environment and Community are implemented; 

- The level of CSR implementation has been implemented quite fully on the criteria, in particular, 
it is evident in the aspect of CSR assessment related to environmental aspects; 

- How to implement unevenly between financial years as well as allocating value among 
resources. In the research data on the Annual Report we found that most focused on describing 
the activities of the Community criterion; 

- When aggregating commercial banks' data on annual reports, we cannot synthesize the costs for 
each bank's annual CSR because financial institutions do not uniformly use value measures when 
announcing criteria; 
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- Vietnamese commercial banks do not agree on how to present information about CSR on 
financial statements: Some criteria are presented in the direction of listing activities (Workplace, 
Market), besides, some activities identify cost value loss (Community). Therefore, it is very 
difficult for writers to design a regression model to determine the relationship to measure the 
cost of implementing CSR with the profit that the unit created in this period. In other words, 
commercial banks are not interested and aware of the importance of CSR in improving their 
long-term competitiveness. 

Our research results confirm that the CSR index of Vietnamese commercial banks is being 
implemented to deal with the law, lacks a lot of transparent information, does not guarantee accounting 
principles when presenting information. With the aggregate information from the actual study of 
information disclosure of these commercial banks, we conclude that: Vietnamese credit institutions have 
certain awareness and actions to show their CSR implementation of the unit. However, in order to 
transform CSR activities to meet the information needs of stakeholders, and become a competitive tool of 
units, especially in the period of deep integration level today, it is still not satisfactory, or in other words, 
at a very low level. Therefore, the need to identify factors affecting the implementation and 
announcement of CSR on the financial statements of commercial banks is very necessary. 

2.3 Measuring factors affecting CSR disclosure of Vietnamese commercial banks 

Analysis results on both Tobit and OLS regression models are very consistent with Gray et al., 
Ibrahim et al., Lee et al.. From the data used for content analysis, our findings suggest that the board's 
independence characteristics are significantly related to the disclosure of CSR. In particular, our study 
shows that the independence of the board has a negative impact on the disclosure of CSR on the financial 
statements of Vietnamese commercial banks. 

Pursuant to Decree 71/2017/ND-CP, the definition of standards and conditions for independent 
members of the Board of Directors with the Enterprise Law, in particular, independent members of the 
Board are members specified in Clause 2 Article 151, Enterprise Law: "Independent member of the Board 
as stipulated in Point b, Clause 1, Article 134 of this Law contains the following criteria and conditions, 
unless otherwise provided for by the securities law: 

a) Not a person working for the company or subsidiary of the company; not the one who worked for 
the company or subsidiary of the company for at least the previous 3 years; 

b) Not being a person who is receiving salary or remuneration from the company, except for 
allowances that the Board members are entitled to according to regulations; 

c) Not a person with a spouse, biological father, adoptive father, natural mother, adoptive mother, 
biological child, adopted child, biological brother or sister, or younger brother who is a major 
shareholder of the company; is the manager of the company or its subsidiary; 

d) Not a person who directly or indirectly owns at least 1% of the total voting shares of the company; 
e) Not the person who used to be a member of the Board of Directors, Supervisory Board of the 

company for at least the previous 5 years. 
The criteria and conditions for this independence can be classified into two main categories: 

independence in personal relations (points a, c, e) and independence in relations of ownership and 
economy (points b, d ). 

In addition, Circular 95/2017/TT-BTC guides some articles of Decree 71/2017/ ND-CP guiding 
corporate governance applicable to public companies that the Ministry of Finance has just issued. and 
effective from November 6, 2017. For listed companies, the total number of independent members of the 
Board of Directors must account for at least 1/3 of the total members of the Board. For unlisted public 
companies, the total number of non-executive members of the Board of Directors must account for at 
least 1/3 of the total members of the Board. If unlisted public companies operate according to the model 
prescribed at Point b, Clause 1, Article 134 of the Enterprise Law, the structure of the Board of Directors 
of the company must ensure that at least 1/5 of the total number of members of the Board is independent 
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member. In case the number of members of the Board of Directors of the company is less than 5, the 
company must ensure that there is one member of the Board of Directors who is an independent member. 
The low independence of the board is an inevitable consequence of long-term state ownership. However, 
data collected from Vietnam's 30 listed commercial banks only have 3/30 commercial banks (STB (3/9), 
SGB (2/3), VIETCAPITALBANK (2/5)) achieving the criteria by quantity of independent member of the 
Board. This explains why there is the opposite effect of the independent variable X2 on the dependent 
variable Y. 

Table 4. Tobit regression results

 

 

Table 5: OLS regression results

 

             0 right-censored observations
            90     uncensored observations
             0  left-censored observations
                                                                              
      /sigma     .1059773   .0078991                      .0902719    .1216828
                                                                              
       _cons     .4517993   .1500137     3.01   0.003     .1535319    .7500667
          x6     .0081043   .0330634     0.25   0.807    -.0576345    .0738432
          x5     .0295495   .0122744     2.41   0.018     .0051447    .0539544
          x4    -.0565509   .0887785    -0.64   0.526    -.2330664    .1199645
          x3    -.0001179   .0035291    -0.03   0.973    -.0071348    .0068989
          x2     -1.01222   .0967775   -10.46   0.000     -1.20464   -.8198005
                                                                              
           y        Coef.   Std. Err.      t    P>|t|     [95% Conf. Interval]
                                                                              

Log likelihood =  74.303223                     Pseudo R2         =    -1.0406
                                                Prob > chi2       =     0.0000
                                                LR chi2(5)        =      75.78
Tobit regression                                Number of obs     =         90

                                                                              
       _cons     .4517993    .155279     2.91   0.005     .1430099    .7605886
          x6     .0081043   .0342239     0.24   0.813    -.0599536    .0761622
          x5     .0295495   .0127052     2.33   0.022     .0042838    .0548153
          x4    -.0565509   .0918945    -0.62   0.540    -.2392933    .1261914
          x3    -.0001179    .003653    -0.03   0.974    -.0073823    .0071464
          x2     -1.01222   .1001743   -10.10   0.000    -1.211428   -.8130126
                                                                              
           y        Coef.   Std. Err.      t    P>|t|     [95% Conf. Interval]
                                                                              

       Total    2.34609898        89  .026360663   Root MSE        =     .1097
                                                   Adj R-squared   =    0.5435
    Residual    1.01080786        84  .012033427   R-squared       =    0.5692
       Model    1.33529112         5  .267058224   Prob > F        =    0.0000
                                                   F(5, 84)        =     22.19
      Source         SS           df       MS      Number of obs   =        90
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According to Circular 155/2015, the General Director is the manager of the bank's daily business, 
under the supervision of the Board of Directors and the Supervisory Board, responsible to the Board and 
the law for the exercise of rights and duties in accordance with the provisions of this Decree, other 
provisions of law and the Charter of the bank. In particular, the board of directors' activities include 
mechanisms: selection of executive board; implement guidelines and policies approved by the Board and 
supervise the business performance of the bank; explanation of the Executive Board with the Board and 
the owner. Accordingly, the Board is responsible for selecting and appointing the General Director, 
members of the Management Board and other senior management personnel of the bank. Moreover, the 
weak independence of the board in both banks is due to the dominance of controlling shareholders or a 
group of shareholders and related people. Therefore, the Chairman of the Board of Directors in the bank 
has supreme power and means the independence, control and management functions of the board of 
directors will be limited. 

At the same time, with the optimal power from the Board of Directors, they hold the role of 
orientation, guidance, requirements, assignments ... to ensure the long-term objectives of the unit from a 
personal point of view. If the manager is too much dominated by maximizing profitability in a timely 
manner, there is no certain knowledge about CSR implementation, desire to implement CSR, meet 
financial information transparency and non-profit to stakeholders, has not yet turned CSR as a long-term 
competitive tool, approaching according to the direction of presenting international financial 
statements, .... And this is also the reason that the variables from X3 to X6 have no interaction to 
implement CSR of Vietnamese commercial banks. 

3. THE SOLUTION TO IMPROVE THE LEVEL DISCLOSURE OF SOCIAL 
RESPONSIBILITY INFORMATION VIETNAM COMMERCIAL BANKS 

3.1 Discussion on causes impacts on the disclosure of CSR on the financial statements of 
Vietnamese commercial banks 

In our opinion, the status of CSR disclosure is quite limited in Vietnam due to the following barriers 
and challenges: 

First of all, it is the understanding of enterprises in general and commercial banks in particular about 
inadequate CSR. Currently, public opinion is tending to associate charitable activities with corporate 
social responsibility, leading many businesses to understand only that CSR activities are charity. 
Meanwhile, charity is only a small part of CSR, but CSR is just a part of the overall criterion that 
constitutes corporate culture and business culture. Therefore, enterprises do not understand that the 
implementation of CSR is to show directly in all production and business activities of enterprises. 

Secondly, an adverse impact on the implementation of CSR is that many commercial banks currently 
lack financial and technical resources to implement CSR standards. 

Finally, even if the legal regulations were sufficient, the validity was too low. The legality of 
assessing the implementation of CSR in Vietnam is still limited. In fact, although specified under the 
rules of COC and other regulatory standards, such as SA8000, WRAP, ISO 14000, GRI ..., these 
standards are not agreements between the government or regulations of international conventions, thus 
lacking national legislation and the lack of international practice. Since then, if violations occur, whether 
inadvertently or intentionally unfortunate, leading to complaints against each other, it is very difficult to 
adjudicate. 

3.2 Recommending the notice of solution to promote CSR disclosure on the financial statements of 
Vietnamese commercial banks 

Implications to the CSR literature: 

In connection with the results known above, this study makes a number of possible implications to the 
CSR literature. First, this study has opened an insight into CSR reporting practice of developing country‟s 
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banking sector and thus expanding on previous literature that has focused mainly on developed countries. 
It has opened up further research avenues to compare and contrast these results with the banking sectors 
of other developing or developed countries. Second, it has broadened previous CSR research to the 
banking industry, which has not generally considered from sample companies because of the more 
rigorous regulatory rule. Third, from the study‟s finding, it is well documented that tendency of CSR 
items reporting in an isolated manner (lacking the adoption of any guidelines or implementing 
international practice) alone is not sufficient to attain overall superior level of disclosure unless, banks 
have the preparation to put GRI guidelines into practice or other forms of social reporting in future. 
Fourth, it underlines the importance of non-executive directors and existence of foreign nationalities to 
improve banks‟ communication on CSR information. And lastly, as an endeavour of revealing the CSR 
reporting intensity prevailing in different banks practices in Vietnam and hypothesising the impact of 
corporate governance elements on CSR, the findings will be a good beginning for further references or 
widening future study in the subject matter. 

Practical implications: 

 For Vietnamese commercial banks: 
Convert awareness of CSR in the BOD: The role of the Board in the system of Vietnamese 

commercial banks needs certain moves to show the transformation and improvement of awareness and 
action point of view for CSR. Therefore, the solutions to improve governance capacity include raising 
awareness about CSR from management level to bank officials, building and completing CSR standards, 
improving financial management capacity, risk management and human resource management are aimed 
at creating a momentum for social responsibility development at commercial banks. 

Determine specific sustainable development objectives in the operation strategy of Vietnamese 
commercial banks: One of the new points in Circular 155/2015/TT-BTC on information disclosure in the 
securities market is that public enterprises must disclose information related to sustainable development. 
This Circular officially takes effect from January 1, 2016. This means, presenting information about CSR 
has been an inevitable trend of businesses. Therefore, the term Sustainable Development Report is no 
stranger and is used to measure, publish and be responsible to stakeholders about the activities of 
enterprises towards sustainable development. The Sustainable Development Report not only facilitates 
businesses to consolidate cooperation with stakeholders, investors, and communities but also helps 
businesses manage business risks more effectively. Therefore, each bank needs to formally establish a set 
of social and environmental management policies and procedures for its own activities. At the same time, 
specifying specialized human resources, combining with the departments in the organization, recording 
the necessary data related to this issue, then assessing and analyzing the impacts and proposing the 
solutions (in conjunction with the consulting parties if necessary), determine targets, to gradually improve 
the negative impacts and assess the progress of these indicators each year; develop investment policies as 
well as the unit's social responsibility plans in the short and long term; expand financial products 
associated with CSR activities; promoting activities and information disclosure on CSR on the mass 
media and associated with the Bank's business activities. 

Responding to the compliance aspect in the organizational structure of commercial banks: Since the 
membership of the Board of Directors is in fact less than the norm, the opinions of these members will 
not be passed, if the remaining members are not in the same opinion. Therefore, the listed company needs 
to ensure that the number of independent members of the Board of Directors must account for over 50%, 
but at least there must be executive members. 

Ensure the principle of honesty and understandable when presenting CSR information on financial 
statements: CSR disclosure is a form of non-financial information, which is mainly the Executive Board's 
intentions and interpretations of the company's perspective. These are information that have no standards 
to measure. So the truthfulness of the information is at the base of forming information. Therefore, the 
mechanism to best monitor this information is primarily from within, but the independent members of the 
BOD play an essential role. Another aspect of honest information is that businesses need to disclose and 
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explain the reasons for choosing policies and accounting estimates. This information helps financial 
statements users to rely on estimates that are consistent with the characteristics of their operations. 

 For the State and management agencies: 
Changing the perception of CSR of stakeholders is what determines the success of the 

implementation process in practice. Thus, the Government, the State Bank, the Ministry of Finance, ... 
should soon issue legal documents to clarify the orientation, management mechanism, methods of 
publication, criteria to assess enterprises when receiving beneficial projects, .... This is the fundamental 
cause that can form a habit instead of being in a state of encouragement because it has not yet connected 
the clear relationship between cost and benefits for organizations when implementing CSR. 

Concretizing the set of CSR evaluation indicators at commercial banks, it should soon be issued and 
piloted in some of the top commercial banks in Vietnam. Notably, this set of evaluation indicators should 
be built on the basis of referring to the set of indicators mentioned in the GRI G4 guidelines and adjusted 
to conform to the ISO 26000 standards and specific characteristics of banking industry. 

The State Bank should closely coordinate with other agencies such as the Ministry of Planning and 
Investment, the Ministry of Finance, and the Ministry of Natural Resources and Environment in advising 
and advising the Prime Minister and implementing activities aimed at realizing currently inspecting and 
supervising and making regular assessment reports to have timely solutions; coordinate and support 
propaganda and awareness raising on CSR implementation in Vietnamese commercial banks. 

Promulgating policies to encourage and support enterprises to implement social responsibilities such 
as "green" brand awards, granting certificates to businesses to ensure requirements related to CSR 
standards in COC is applied ... At the same time, measures need to be strong enough to handle violations 
of enterprises that do not complete CSR during operation. In addition, strengthen cooperation with 
developed countries to receive advice to support CSR implementation in Vietnam. 

4. CONCLUSION 

At UN discussions, countries in the Organization for Economic Cooperation and Development 
(OECD) and the G20 have shown a high international consensus that: to enhance financial stability and 
long-term economic development requires rapid improvement of E&S (Environmental and Social 
Governance) activities in businesses. One of the activities that the UN aims to encourage businesses to 
implement the Sustainable Development Report. Sustainability of listed organizations on the stock 
market, almost always refers to the adoption and implementation of environmental obligations, 
comprehensive social policies and governance structures aimed at reduce risks and volatility, while 
helping to strengthen the long-term beneficial effects on production and business activities. In recent 
years, many pioneering corporations have responsibility for investors, Government and society have 
begun to focus on issues to ensure sustainability in business operations, supply chain and your investment 
decisions. 

After 30 years of renovation, Vietnam's commercial banking system has changed, developed and 
fluctuated in association with the evolution of the economy. In particular, after implementing the Scheme 
on restructuring credit institutions system in the period of 2012 - 2016, the result was improved financial 
status of banks, order, discipline and marketing principles in banking operations has been reset. However, 
in order for the banking system to operate sustainably and effectively in the context of increasing 
economic integration when participating in the ASEAN Economic Community (AEC) and the New 
Generation Free Trade Agreement, The banking system not only improves the capacity of capital raising 
and administration, but also the credit rating of banks needs to be concerned. Therefore, it is necessary to 
have more research projects to assess and rank Vietnamese commercial banks based on financial 
indicators in the period of restructuring the system of credit institutions in this period according to the 
sustainable development trend through the integration of CSR information into financial statements. 
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