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Tém tit. Nghién ciru ndy tong két 1y thuyét, phan tich cu tric cua khai niém 4c cam tiéu ding va dé xut
hudng nghién ciru vé ac cam tiéu dung tai Viét Nam. Cac nghién ciru duoc chon 14 cac bai nghién ctru da
dugc binh duyét trong cac co s¢ dir liéu dién tir ProQuest, Sciendirect, Springer dugc cong bb trong khoang
thoi gian tir 2007 dén 2019. Tong két duogce trinh bay theo nim phan nhém bao gém: ciu tric khai niém,
phén loai ac cam, bdi canh nghién ciru, do luong va danh gia khai niém ac cam tiéu dung. Tong két nay cho
thdy c6 hai md hinh c6 thé duoc dung dé do luong ac cam tiéu dung; can nghién ctru xem dang cau truc
nao cua khai niém 4c cam 1a ¢6 gid tri cao hon. Ac cam tiéu ding c6 thé bao gdm mot hodc vai thanh phan
sau: chién tranh, quan sy, chinh tri, kinh té, ton gido, lich str va c& nhan. Ac cam tiéu dung c6 anh huong
tiéu cuc dén su sin long mua. Mot ) hudng nghién ciru dugc dé xuét thuc hién trong boi canh coa Viét
Nam.

Tir khoa. Ac cam tiéu dung, chién tranh, kinh té, quan sy, su san long mua, tham dinh hang hoa

CONSUMER ANIMOSITY: A REVIEW AND FURTHER RESEARCH IN VIETNAM

Abstract. This paper aims to review the literature on animosity, which aims at analyzing the structure of
consumer animosity construct and finding research gaps for future research in Vietnam. Selected papers
are from peer-reviewed journals on ProQuest, ScienceDirect, Springer database from 2007 to 2019. This
literature review comprises five groups: construct structure, typologies, research context, measurement
model and evaluation of consumer animosity. The review shows two possible measurement models of
consumer animosity, the validity of which needs to be examined. Consumer animosity has one or more
dimensions, such as war, military, politic, economic, religion and personal factors. It is revealed that
consumer animosity has negative effect on buying intention. A number of issues are proposed for further
research in the context of Vietnam.

Key words. consumer animosity, war, economic factors, military, buying willingness, commodity
judgement

GIOI THIEU

Toan cau hoa din ra ngay cang manh mé vi hai nhan t5: (1) khoa hoc cong nghé phat trién manh mé
va (2) rao can thwong mai va du tu din duoc ha thip [1].dang dugc quan timNho sy phat trién va lan toa
manh mé& cua cong nghé thong tin va lién lac, chi phi van tai va thong tin lién lac giam ciing trd thanh dong
luc thic day toan cau hoa [2]. Nho vay, hang hoa lwu thdng giita cac quoc gia trén thé gidi ngay cang nhanh
chong va manh mé. Hang hoa noi dia phai chiu strc canh tranh cua cac hang hoa ngoai nhép; bén canh, hang
ngoai dén tir nhleu quoc gia khac nhau cting phai chiu sy canh tranh 1an nhau. Trong tinh hudng nay, cac
nha quan tri tiép thi trong 1an ngoai nudc phai hiéu dwoc hanh vi nguoi tiéu ding nudc so tai trong tinh
huéng dé ¢6 cac chién lugce, chién thuat pht hgp méi ¢co thé ton tai va gianh lgi thé canh tranh.

Mot cach té)ng quat, hanh vi ca nhan c6 thé chiu anh hudng cua nhan thire, cam xuc va chuén muc ca
nhan/x3 hoi. Trong linh vuc nghién ctru tiép thi, ba nhan t6 tac dong dén y dinh mua hang ngoai ctia nguoi
tiéu dung dang dugc quan tam 1a: (1) tinh vi ching tiéu dung (consumer ethnocentrism) 1 nhéan t6 chuan
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muc, (2) c cam tiéu dung (animosity/consumer animosity) 1a nhén t6 cam xtic va (3) hinh anh san pham-
qudc gia (country- product image) [vd: 3, 4-6] 1a nhéan t6 nhan thirc.

Bén canh gia, chat lwgng san pham phai la diéu 'ma nguoi tiéu dung tham dinh trudc khi ra quyét dinh
mua. Néu san pham chua quen thudc, quoc gia xudt x&r (country-of-origin) ctia san pham 1a tin hiéu dé
nguoi tiéu dung suy dién ra chat lugng san pham [Bilkey and Nes, 1982; Steenkamp, 1990, dan theo 7]. Cu
thé hon, cac nha nghién ciru hanh vi tiéu dung da phat trlen khai niém hinh anh san pham qudc gia, duge
Nagashima [1970:8, dan theo 8] dinh nghia la toan bg niém tin ciia mot ngudi vé san pham cua mot qudc
gia ndo do, thay cho khdi niém tong quat quic gia xuét xu.

Viéc mua hang ngoai khong chi dya vao nhén thirc duy 1y vé hinh anh san phdm-qudc gia & trén. Cac
qudc gia quan hé v&i nhau khong chi trong pham vi kinh té ma con trong chinh tri, quan sy, ngoai giao, van
hoa, tai nguyén thién nhién... Cac quan hé, bién cb song phu:orng, da phuong do co thé tao ra cam xuc tich
cuc hay tiéu cuc clia c4 nhan qudc gia nay dbi voi mot qudc gia cu thé khac. Ac cam tiéu dung dugc Klein,
etal. (1998) [4] dinh nghia la sy thu ghét (cam xuc tiéu cuc) cua nguoi tiéu dung ddi voi mot qudc gia khac
do xung d6t hay mau thuan trong qua khir hay hién tai. Ac cam nay co thé den tur cac nguyén nhén kinh té,
chinh tri va tac dong tiéu cuc dén sy sin long mua hang c6 xuat xir tir quoc gia d6. Két qua nghién ctru
Klein, et al. (1998) [4] khing dinh ngudi tiéu dung & Nam Kinh khong mudn mua hang Nhat vi ac cam tir
cudc tham sat Nam Kinh nam 1937 da mo dau cho nhiéu nghién ctru tiép sau. Co6 thé lay vi du nhu: ngudi
Hy Lap khong mudn mua hang Tho Nhi Ky vi tranh chip ¢ dao Chypre [5]; ngudi Phap vi nhiéu 1y do kinh
té, chinh tri, vin hoa, khong san 1ong tiéu ding hang Hoa Ky [6].

Qua tin tire thoi sy, co thé nhan ra cic cudc tay chay hang ngoai vi 4c cam dién ra & mét sé quéc gia.
Dién hinh 1a Trung Quoc tay chay hang Phap vi Tong thdng Phap doa khong dén dy khai mac Olympic Béc
Kinh [9], cac nude Hbi gido va ca P, Phap tay chay hang Hoa Ky Vi chién tranh Iraq [10]. Ngudi tidu
ding An Do tay chay hang Trung Qudc vi Trung Quoc la quoc gia khién An D6 c6 mic tham hut thuong
mai 16n nhét; cac chién dich tay chay hang Trung Qudc ctia An P9 con xuat phat tir nguyén nhan tinh cam
va lich str, do Trung Qudc ting hd Pakistan va thé hién quan diém khong phu hop voéi cac loi ich cua An Do
[11, 12]. Nam 2017, cc doanh nghiép san xuat Han Qudc d6i mit véi chién dich tay chay hang hoa va dich
vu Han Quéc & Trung Quéc vi Seoul cho trién khai mot hé théng 14 chan tén Itra ciia My [13]. Nguoi tiéu
ding Canada phan d6i Tong thong Donal Trump bang cich tiy chay hang hoa ciia Hoa Ky [14] Trong
cudc chién tranh thuong mai Trung Qudc va Hoa Ky, ngudi st dung internet Trung Quoc kéu goi tay chay
c4c san pham cia Hoa Ky dé phan tng lai quyét dinh 4p thué ddi véi hang Trung Qudc ciia Tong thong
Donald Trump [15].

Ké tir khi m& cira, kinh té Viét Nam khong ngimg ting truong. Nam 2001, kim ngach xuat, nhap khau
chi 14 15,2 va 16,2 ti USD thi dén nam 2011 kim ngach xuét, nhap khau da 1én dén 96,9 va 106,7 ti USD;
dén nam 2017 12 214,0 va 211,1 ty USD. Cac qudc gia co lwong hang nhap khau 16n vao Viét Nam trong
nam 2018 la Han Quoc Hoa Ky, Trung Qudc, Nhat, Pai Loan, Thai, Malaysia [16] . Nguoi tiéu dung Viét
Nam gi¢ ddy c6 thé d& dang tim thay di loai hang ngoai nhap trén quiy ké cac siéu thi, trung tim mua sim,
ctra hang tap phdm va ca & cac sap chg. Du ¢6 vai tin hiéu lac quan, nhung hang Viét Nam nhin chung duoc
cho 1a that thé va chiu 4 ap lyc canh tranh rat 1on ngay trén thi trudong qué nha, du duge cude van dong “Ngudi
Viét dung hang Viét” tiép sirc trong nhitng ndm gan day [17-20].

Vé lich str, Viét Nam c6 nhiéu cudc chién tranh gianh doc lap vai cac quoc gia nhu Trung Qudc - nha
nudc phong kién nhiéu lan xam chiém Viét Nam, Nhat - quan d6i fascist chiém Viét Nam tir tay ngudi Phap
roi gay ra nan doi 1945, Hoa Ky - nudc tién hanh cudc chién tranh Viét Nam két thuc nam 1975, Han Qudc
- ddng minh cua Hoa Ky da cu quan doi tham chién tryuc tiép tai Viét Nam... Gan day, cac vu kién ban pha
gi4 va phan quyét ap thué cia Bo Thuong mai Hoa Ky voi ca da tron hay tranh chap lanh thd trén bién
bong voi Trung Qudc ciing 1a cac sy kién dang chu y. Tat ca sy kién lich st, duong dai trén déu co thé tao
nén cam XUc tiéu cuc & nguoi tiéu dung.

Nghién ciru 4c cam trong hanh vi ti€u dung hang ngoai da dugc thyc hién ¢ nhiéu noi trén thé gioi,
tuy nhién, van con sy khong nhét quan trong cAu triic ciia khai niém ac cam va tac dong cua no dén tham
dinh san phim. Riéng & Viét Nam, nghién ctru chu d& nay 1a hiém hoi. Chua tim thay bai bao nghién ciru
nao vé chii d&, pham vi nay trén co so dir liéu Proquest va tai liéu khoa hoc va cong ngh¢ Viét Nam. Gan
day, mot vai nghién ciru lién quan lién quan gan, vi du nhu V6 Thi Quy and Cao Quoc Viét (2015) [21],
kham pha cac yéu t6 tac dong dén hanh vi tay chay clia nguoi tiéu dung. Luén 4n tién si clia nghién ciru
sinh Bang Thi Kim Thoa (2017) [22] st dung dinh kién mang tinh lich st v&i Trung Quéc va Thai Lan 1am
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bién diéu tiét trong mo hinh nghién ctru cac nhan t6 anh hudng dén sy san 10ng mua hang may mic ndi dia
ctia nguoi tiéu dung Viét Nam.

Mat khac, Viét Nam la mot qudc gia dang phat trién, trinh d6 cong ngh¢ chua cao, quan h¢ voi cac
nudc phat trién (Hoa Ky, Nhat) va cac nudc méi ndi (Trung Qude, Han Qudc) khong chi c6 xung dot ma
con c6 hop tac, nhan ho trg. Nguoi Viét Nam lai dugc cho la yéu nude va c6 tinh than coi m& voi cac quoc
gia khac. Do vay, cau hoi co ton tai 4c cam tiéu dung véi quoc gia ndo do6 hay khong, vai tro cua ac cam
nay trong hanh vi tiu dung hang ngoai ctia nguoi Viét la can va dang duoc tra 101

Bai bao nay tong két cac nghién ciru vé ac cam tiéu ding, dé xuat ‘mot vai mo hinh nghlen ctru va dinh
huéng nghién ciru. Trudc hét, bai bao trinh bay khai niém, ngudn gdc, phan loai 4c cam va 4c cam tiéu
dung. Mot s6 nghién ctru vé 4c cam tiéu ding duoc tong két tap trung vao cac tinh hudng nghién ctru, cach
tiép can va danh gia khai niém. Trén co sé cac nghién ciru trude, bai bao dé xuat cic mo hinh nghién ciru
va dinh hudng nghién ctru tiép theo vé 4c cam tiéu dung. Bai bao gop phan vao khéi tri thic tiép thi qua
viéc phan tich céu triic ciia khai niém ac cam tiéu dung, hiéu biét thém vé cac tién t tdm 1y x4 hoi cua khai
ni¢m nay.

1 PHUONG PHAP NGHIEN CUU

Nghién ctru nay nham phén tich cac nghién ctru trude ddy vé ac cam tidu dung trong 20 nim qua. Cac
nghién ciru trude diy duoc chon chu yéu tir cac co sé dit lidu dién tir ProQuest, ScienceDirect, Springer.
Day 1a cac bai nghién ctru da dugc binh duyét duoc cong bd trong khoang thoi gian tir 2007 dén 2019. Tir
khoa dé tim kiém 1a animosity va consumer animosity.

Dit liéu dugc phan tich phén tich ndi dung theo: (1) cu triic khai niém, (2) phén loai ac cam, (3) bdi
canh nghién ctru, (4) do luong va (5) danh gia khai niém ac cam tiéu dung. Nghién ciru ndy s€ phén tich
nhitng van d¢ ton tai vé cau triic va do luong khai niém ac cam ti€u dung. Thong qua luge khao cac nghién
ctru thyc nghiém, nghién ciru ndy tong két cac nguyén nhan dugc cho 1a gay ra cam tiéu ding. Két qua lugc
khao 1 nhitng dé xuat kiém dinh c4 mé hinh cAu triic khai niém 4c cam tiéu dung va xac dinh mot s6 linh
vuc can nghién ciru tiép theo.

Céc nghién ctru 1y thuyét va thyc tién vé 4c cam duoc trinh bay theo chiéu thoi gian véi cac dau moc
dang chu y. Trude hét, 04 nghién ctru khai sinh va cung c6 khai niém cta Jill Gabrielle Klein cting cac cong
sy trong cac nam 1998, 1999, 2002, 2005 duoc gidi thidu. Phan tiép theo 1a quan diém phan loai ac cam
cta Jung, et al. (2002) [23], Ang, et al. (2004) [24] va két qua tong lugc 15 nghién ctru 4c cam va phé phéan
cdu trac do luong khai niém nay cua Riefler and Diamantopoulos (2007) [25].

Sau téng lugc va phé phan cua Riefler and Diamantopoulos (2007) [25], tiép tuc c6 nhidu nghién ctru
vé ac cam duoc cong bd. Theo ProQuest, tir 2009-2018, dd c6 1.122 bai bao nghién ctru lién quan dén tir
khoa consumer animosity, product judgment. Trai qua 10 nim, Shoham, et al. (2016) [26] c6 mét tong luoc
phan tich cac nghién ctru thue nghiém danh gia tac dong cta ac cam, cac mé hinh Iy thuyét da duoc kiém
dinh va tong hop cac tac dong cua ac cam dén cac bién marketing nhu sy danh gia chat luong san sy sin
long mua va thyc mua. Nghién ctru nay trinh bay két qua tong két 20 nghién ctru dugc chon loc (xem Bang
4 va Bang 5), tap trung phan tich (1) tinh hudng va ngudn goc ac cam, (2) phén loai, ciu tric do ludng va
cach tiép can khai niém &c cam, va (3) gia trj khai ni¢m. Phan tong luoc 20 nghién ctru ac cam trong 20
nam qua tr 2007 den 2019 trinh bay cc nhan xét tong hop va phé phéan 1a co s¢ dé dé xuat mot so dinh
hudng nghién ciru vé 4c cam tai Viét Nam.

2 COSOLY  THUYET

2.1  Khai niém ac cam tiéu dung

Lan dau tién vao nam 1998, khai niém 4c cam (animosity) trong mé hinh nguoi tiéu ding mua hang
nudc ngoai duoc Jill Gabrielle Klein va cic cong su gidi thiéu qua mot nghién ctru 1y thuyét két hop kiém
dinh trén thuc tién Klein, et al. (1998) [4] chi ra ring cac nghién ctru trudc ddy vé hanh vi cia nguoi tiéu
dung thoi toan cau hoa thuong tap trung vao anh hudng bai céc tin hiéu chat luvong cuia san pham gin lién
v6i qubc gla xudt xtr san pham d6 (country of origin — COO) va/hodc anh huong cua dao dirc, trach nhiém
nhu tinh vi ching tiéu ding (consumer ethnocentrism). Trong khi d6, su cang thing, xung dot lich st giira
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cac qubc gia co thé gay ra cac tinh cam ti€u cyc ¢ khach hang d6i v6i mot qudc gia cu the tinh cdm nay lai
tac dong dén hanh vi mua hang c6 xuét xu tir quic gia d6. Van dé nay la mot khoang trong nghién ctru.

Theo Klein, et al. (1998) [4], “... 4c cam la cam xiic tiéu cuc ton dong lién quan dén cac bién c6 quan
su, chinh tri hodc kinh té, tinh cam nay s€ tdc dong lén hanh vi mua cla nguoi tiéu dung trong thi truong
qudc t&”. Ngudi tiéu dung c6 thé tir chdi mua hang nhap khiu tir mot qudc gia nao d6 khong chi vi chat
lugng, gia ca ma vi ma ho cho rﬁng quéc gia d6 da co viéc lam x4u, kho thé tha thu.

Ké tir ddy, Jill Gabrielle Klein va cac cong su da tién hanh 04 nghién ctru 1y thuyét va thyc tién vé 4c
cam tiéu ding & cac qudc gia va tinh huéng khac nhau, nham (1) xac dinh c4u trac khai niém, (2) chi ra cac
tién t6 va kiém dinh anh huong (hé qua) ctia né déi voi hanh vi mua (xem phén tich & Bang 1). C6 thé dua
ra cac nhan dinh sau:

Nguén géc clia 4c cam co thé xuét phat tir cac su kién lich su g:fm lién v6i cac cudce chién tranh (vd:
thé chién thir II) hodc cic van dé duong dai thé hién qua quan hé kinh té song phuwong (canh tranh, cong
bang thuong mai gitta Hoa Ky-Nhat, Trung Quoc-Nhat) hay chinh sach an ninh (thtr hat nhan cua Phéap ¢
chau Dai Duong). Qudc gia muc tiéu déu 1a cuong quoc kinh té, quan su (Nhat, Phap).

Vé cau trac, ac cam duoc tiép can theo 02 kiéu cdu trac da hudng khéc nhau: (1) khai niém an, kiéu
phan anh (reflective) bac II, ¢6 2 thanh phan bac I 1a 4c cam chién tranh (war animosity) — 3 bién quan sat,
ac cam kinh té (economic animosity) — 5 bién quan sat va 01 bién quan sat 1a 4c cam noi chung [4] va ; (2)
khai niém an — 3 bién quan sat, kiéu phan anh bac II, c¢6 2 thanh phan bac I 1a ac cam chién tranh (war
animosity), 4c cam kinh té (economic animosity), mdi thanh phan c6 3 bién quan sat [27]. Hai nghién ciru
con lai [28, 29] khong tiép can 4c cam nhu khai niém da hudng (04 bién quan sat), chi sir dung proxy (01
bién quan sat) hodc 4c cam tong quat (don hudng) dé phuc vu muyc dich dic trung.

Nhin chung, cac nghién ciru trén khing dinh dugc 4c cam tac dong tiéu cuc dén su sin long mua
(willingness to buy) hang tir quéc gia muc tiéu va khong gdy anh hudng gi dén tham dinh hang héa (product
judgment). Tuy nhién, trong mot nghién ctru thai do d6i voi hang Phap ciia nguoi Uc trude va sau vu thir
hat nhan ctia Phap [29], két qua cho thay sau khi Phap ngung thir nghiém, 4c cam giam xudng nhung lai
tac dong tiéu cuc dén tham dinh hang hoa, khac voi két qua phan tich trude vu thir. Két qua nay tuong tu
nhu nghién ciru ac cam giita Trung Qudc va Nhat Ban cua Lee, et al. (2017) [30]. Piéu nay duoc giai thich
theo 1y thuyét vé ky trc, theo d6 ac cam dugc cho 1a ky we thoi ky (episodic memory).

Bang 1: Phdn tich cdac nghién ciru khai niém dc cam tiéu dung

Nguon Céu tric Tac dong/Hé qui & Tién to
Ac cam 12 khai niém 4n (latent),
¢6 cAu trac bac 11, dang phan
anh, gdbm 2 thanh phan bac I: (1)
Ac cam do chién tranh (03 muc
do); (2) Ac cam do kinh té (05
muc do) va (3) mét bién quan
sat thé hién ac cam téng quat

Ac cam khong tac dong dén:[hém dinh hang hoa
nhung tdc dong am dén su san long mua

Klein, et al.
(1998) [4]

Dung proxy la 1 céu hdi trong
cudc khao sat bau cir quéc gia
Klein and nam 1992 thay cho khai niém ac
Ettenson cam. Kiém dinh proxy bang
(1999) [28] phan tich trong quan véi ac cam
tir kinh té qua dit liéu diéu tra c&
mau nhé (N=250)

-Tinh vi ching tiéu ding tac dong dén ca tham
dinh va sin 10ng mua hang ngoai, 4c cam chi tac
dong dén su sin long mua.

- Tién t6 nhan khau hoc (demographic) va
psychographic (tdm 1y d6) ctia tinh vi ching tiéu
dung va ac cam la khac nhau
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Nguon Cau tric

Tac dong/Hé qua & Tién to

Ac cam 1a khai niém an (03 muc
do), co cAu trac bac 11, dang
Klein (2002) phan anh, gom 2 thanh phan bac
[27] I: (1) Ac cam do chién tranh (03
muc do); (2) Ac cam do kinh té
(03 muyc do)

-Ac cam tac dong am dén chon lya hang Nhat so
v6i Han Qubc nhung khong tac dong dén chon lua
hang Nhét so vdi Hoa Ky.

-Tinh vi chiing tiéu ding tac dong am dén chon lya
hang Nhat so v6i Hoa Ky nhung khong tac dong
dén chon lya hang Nhat so v6i Han Qudc.

-Ac cam khong tac dong dén tham dinh hang hoa
Tudi (d6ng bién)

-Gigi (Nam c6 ac cam cao hon nil)

Ettenson and
Klein (2005)
[29]

Ac cam 1a khai niém don huéng
(04 muyc do)

Trude: Ac cam tac dong Am dén sin long mua va
khong tac dong dén tham dinh hang hoa

Sau: Ac cam van tac dong am dén sin 1ong mua va
ciing tac dong am dén tham dinh hang hoa.

Ac cam giam cudng d9, su san 1ong mua dugc
nang Ién

Bdng 2: Tién té ciia de cam va tinh vi ching tiéu ding theo Klein and Ettenson (1999) [28]

o Tinh vi chung
Tién to tiéu dung Ac cam
Hoc van -
Diavikinh  Thunhap -
t€-xa hoi Nghé nghiép X
Thanh vién nghiép doan X
Niém tin lac quan (ca nhan) -
o Niém tin lac quan (quéc gia) -
Tam ly dO . L e 4. N v ok
DPinh kién doi voi ching ngudi (A) -
Chu nghia yéu nudce + +
Nhin ki Tubi +
an khau n
hoc Chung toc X
Gioi Nir>Nam Nam>Nir

Ghi chu: - : twong quan am, + : twong quan duwong, x : c6 quan hé

Tinh vi chiing (ethnocentrism) 1a mot khai niém dugc khai sinh tir dau thé ky, dwoc Sumner din theo
Sharma, et al. (1995) [31] dinh nghia la “cdch nhin cdc su vdt ciia mot nguoi ma cong dong cia ho dugc
ChO 1a trung tAm, 1& mdu muec, la thude do cia tdt ca s vit chung quanh méi cong dong deu nudi duiong
niém tw hao, tir ton, ho tan dbmng nhu’ng nguoi trong céng dong va xem thuwong nguoi ngodi cong dong
dé”. Sharma, et al. (1995) [31] tong két cac dic trung cua tinh vi ching tiéu ding nhu sau: (1) 1a két qua
ctia long yéu nudc va e ngai mat kiém soat loi ich kinh té qudc gia do nhap khéu, (2) 1am xuét hién tam
niém khong mua hang ngoai vi hanh vi nay bi danh gia dao durc 1a thiéu trach nhiém, khong yéu nudc,
khéng dang din; (3) tir d6, ddn dén dinh kién chdng nhap khiu. Hé qua tinh vi ching tiéu dung 1a su thién
vi: danh gia cao hang ndi, danh gia thap hang ngoai va khong sin long mua hang ngoai trong khi lubn wu
tién quan tim hang ndi. Khong nhiing vay, mua hang ni nhu mot bon phan.

Ac cam 1a khac biét v6i tinh vi chung tiéu ding vé ndi ham, hé qua va ca tién t6. Tinh vi ching tiéu
dung mang ban chét dao dtc, nghia vu ddi voi cong déng ctia mot ca nhan; do d6, ndé anh hudng ti€u cuc
dén thai do tiéu ding cua ca nhan qua danh gia thip va khéng san long mua hang ngoai néi chung; ho chi
mua hang ngoai khi khong c6 hang noi. Trong khi d6, 4c cam mang ban chat cam xuc, hudéng ngudi tiéu
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dung dén tranh dung hoic tay chay (boycott) hang ciia mot qudc gia cu thé dé chon hang tir qudc gia khac:
ching han ngudi Hoa Ky ¢6 xu hudng chon 6 t6 Han Qudc thay cho Nhat, vi ¢6 4c cam cao voi Nhat [27].
Céc tién t6 cua hai khai niém nay dugc tom lugc & Bang 2. Tinh vi ching dugc cho 1a tién td cua 4c cam
[30]. Trong khi Marinkovi¢ (2017) [32] cho rang 4c cam va long yéu nudc 13 hai tién t6 cta tinh vi ching;

Nhu véy, cac nghién ctru khoi déu cua Klein, J.G. cling cac cong sy di dua mot khai niém tam 1y xa
hoi méi vao hanh vi tiéu dung hang ngoai. Cac tién té hé qua va gid tri khai niém da dugc kiém dinh qua
dir liéu thi trudng. Dua vao day, nhidu nghién ctru tiép sau dugc thuc hién, trong do, dang cha y 1a phan
loai 4c cam cua Jung, et al. (2002) [23]; Ang, et al. (2004) [24] va tong két 15 nghién ciru thuc tién cua
Riefler and Diamantopoulos [25] phé phan cau truc chua hgp 1y va cach xay dung thang do mang tinh chu
quan cua khai niém ac cam.

Céc nghién ciru tiép sau con ding thuat ngir 4c cam tiéu dung (consumer animosity) véi ciing ni ham
nhu 4c cam (animosity). Trong bai viét nay, hai thuat ngit c6 thé cing duoc sir dung dé chi mot khai niém.

2.2 Phan loai 4c cam

Jung, et al. (2002) [23] cho rang ac cam la thai d¢ thu dich (hostility attitude) gom hai thanh phan cam
xuc (emotion): gian, khinh miét, chan ghet va niém tin (belief): hoai nghi, ngd vire ddi vai cac nhom ngoai
qudc gia. Ac cam 1a mot khai niém dong, duoc sinh thanh va cap nhét lién tuc va tir nhiéu ngudn goc, su
kién va kinh nghiém khac nhau va dic trung cua ching con phuc thudc vao pham vi biéu hién. Jung, et al.
(2002) [23] dwa ra 2 thir nguyén (dimension) dé phén loai 4c cam nhu sau:

2.2.1  Ac cam tinh hudng va kién dinh (situational vs. stable animosity)

Ac cam tinh hudng 13 cam xtc thi hin gian véi mot hoan canh, su kién, tinh tiét cu thé, nim dugc. Véi
mot qudc gia, cam xic nay co6 thé hinh thanh tir cac hanh dong khiéu khich thuc té hodc cam nhén co thé
dan dén tham hoa hodc tham hoa d3 dién ra trén thuc té, chﬁng han khung hoang kinh té chau A cudi thé
ky 20 duoc quy két cho nude Hoa Ky, dan dén 4c cam voi nuée Hoa Ky. Luu ¥ ring, 4c cam nay ciing c6
thé xuét phat tir ban tinh ctia mot ca nhan.

Ac cam kién dinh 1a cam xtic thu han tich lily qua nhidu niam boi nhitng bién ¢ chinh tri, quan su,
kinh té giita hai qudc gia. Cam xuc nay tuy bén nhung khong mang tinh ty nhién, c¢b hitu va gan nhu khong
c6 vai tro cua ca tinh. N6 dugc hinh thanh tur Ity ké cam xuc tir nhiéu su kién khac nhau tich hop lai. Nobi e
s¢ Lién X6 ctia nguoi Hoa Ky hinh thanh tir cac xung dot thoi Chién tranh Lanh 1a mét vi du.

Ac cam tinh hudng lién quan dén mot qudc gia nao d6 co thé tién hoa dé tro tré thanh ac cam kién
dinh trong mdt ca nhan khi bd nhé ghi cac su kién va cam xuc li€n quan trong ndo, ching dugc goi lai va
cung cd, tich lity thém khi c6 bién cb thyc tién lién quan xay ra va dan nhap ndi dé tro thanh dang kién
dinh.

2.2.2 Ac dam ca nhan va dc cdm quoc gia (national vs. personal animosity)

Ac cam con dugc dic trung béng pham vi biéu thi 13 c4 nhan hay quoc gia, ham nghia murc d¢ tic dong
cam nhan dugc tir mot qudc gia khac dén riéng mot ca nhén hay ca qudc gia ctia ca nhén do. O tam vi mo,
ac cam qudc gia 1a cam xuc phan nd ciia ca nhan xuat phat tur hé qua da xay ra hay nguy co de doa ma dat
nudc cua ca nhan dé phai chiu dung do cac hanh dong cua quoc gia khac. Cac sy kién nay thuong lién quan
dén trang thai kinh té, vi thé, sirc canh tranh va cha quyén & cép do qudc gia. Chiang han, ngudi bai Loan
c6 4c cam véi Trung Qudc luc dia vi cam thay bi de doa quan s, nguoc lai ngudi Trung Qudc cd ac cam
voi Dai Loan vi da don phuong tuyén bd doc lap khoi Trung Qubc.

O tam vi mo, 4¢ cam c4 nhén 14 ciing 12 cam xtc phan nd cua ca nhén d6i véi qudc gia khac nhung
hinh thanh tir trai nghiém tiéu cuc ma chinh ca nhan thu dugc déi véi qubc gia d6 hodc con ngudi thude
quéc gia do. V& mit tim 1y, khi mot nguoi cam théy minh bi thua thiét, chiu b€ mat, ho c6 xu hudng cam
ghét dbi twong ma ho cho 1a cha muu va 4c cam cang tang khi sy viéc dugc cho la cé tinh, sai trai.

Jung, et al. (2002) [23] da kiém dinh phén loai nay bang nghién ctru thuc tién Ve ac cam ctia ngudi dan
5 quoc gia: Indonesia, Han Quoc Malaysia, Singapore va Thai Lan d6i voi hai qudc gia: mot 1a, Nhat — voi
su kién lich str bang su chiém dong 05 quoc gia do trong Thé chién II; hai 14, Hoa Ky - véi trach nhiém céo
budc trong khing hoang kinh t& chau A. Két qua phan tich cho thay bén khai niém 4c cam co céu trac bac
I, 1a dat d6 tin cdy va gia tri tri qua kiém dinh thang do bang CFA.
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O mot nghién ctru 1ap lai (c6 md rong ap dung 1y thuyét quy két) tiép theo, voi cliing cach thirc, pham
vi ldy mau va chu dé nhu Jung, et al. (2002) [23], Ang, et al. (2004) [24] mét 1an nita xac dinh gia tri clia
phan loai trén qua do luong do tin cay Cronbach Alpha.

Hai thit nguyén trén 1a co s¢ cho mgt phan loai 4c cam theo ma trén 2x2 trong Bang 3.

Bang 3: Phan logi dc cam

Pham vi
Qudc gia Cé nhan
Ac cam kién dinh quéc gia: h‘lﬁh Ac cam kién dinh cd nhan: ciing
A e thanh tur cac sy kién lich st cap hinh thanh tir cac su kién lich str,
Kién dinh ) X .
: qudc gia, qua thoi gian, tré thanh nhung chi dién ra trong pham vi
xu hudng phd bién canhéan

Ngudn

Ac cam tinh huéng cé nhdn: hinh
thanh tinh huéng cu thé tao ra cac
hé qua xau & mirc c nhéan (xuc
pham, khoé khan)

] Ac cam tinh huéng quéc gia: hinh
Tinh huong thanh tur cac su kién cu thé duong
dai gy hé qua x4u & cap qudc gia

Nguon: Tong hop tir cdc nghién ciru ciia Jung, et al. (2002) [23] va Ang, et al. (2004) [24]

2.2.3  Mé rong pham vi ac cim tiéu ding va phé phan cach tiép cin, xac 1ap cAu tric khai niém.

Riefler and Diamantopoulos (2007) [25] da t1en hanh tong két 15 nghién ctru thye tién vé 4c cam trong
hanh vi tiéu dung hang ngoai trong bdi canh toan ciu hoa va su cing thing song phuong gitra cac qudc gia
dién ra khip noi. Cac hoc gia nay chia C&c nghién ctru trén thanh 3 nhém: (1) nguyén thiiy: khéi tao khai
niém: gom 02 nghién ctru cua Klein, et al. (1998) [4] va Klein and Ettenson (1999) [28] (vira dé cap ¢ muc
trén), (2) ldp lgi: nham kiém dinh & cac tinh huéng khac nhau: 06 nghién ctru va (3) mé réng: 1am rd, lam
tinh hodc mé rong pham vi ap dung cua ac cam: 07 nghién ctru.

Ket qua tong luge cho thiy su nhit quan trong tac dong tidu cuc cia ac cam dén sy san 10ng mua hang
cua quoc gia muc tiéu, chi trong 03 truong hop, khong tim thy tac dong nay nhung lai boc 16 tac dong tiéu
cuc dén thdm dinh hang hoa. Ngudn gbc sinh 4c cam dugc mo rong, khong chi tir chién tranh, kinh t& ma
con tir tranh chap lanh thd, ngoai giao, chinh tri, ca nhan lanh dao qudc gia.... Pham vi xuét x& hang hoa
cling mo rong, ac cam khong chi huong dén cac qudc gia muyc tidéu ma con c6 thé huéng dén cac ving trong
mot quoc gia (vd: mién Bic va Nam nudc Hoa Ky, ving Péng va Tay nudc buc...).

Hinh 1: M6 hinh do lwong &c cam cua Klein, et al. (1998) [4] va dé xudt hiéu chinh cua Riefler and
Diamantopoulos (2007) [25]
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X1: Toi gidgn nguoi Nhat

X2: Téi khong tha thir cho Nht vé tham sat Nam Kinh
X3: Nhdt phai bi trieng phat vi diéu di lam & Nam Kinh
X4: Nhdt khéng la doi tdc tin cdy

X5: Nhét muon chiém thé luc kinh té trudc Trung Quéc
X6: Nhdt dang gianh loi thé ciia Trung Quoc

X7: Nhdt lam dn khéng nghiém chinh ¢ Trung Qudc
X8: Nhdt c6 qud nhiéu anh hieong kinh té & Trung Quéc
X9: Toi khong thich Nhat

Vé ciu tric va do luong khai niém, Riefler and Diamantopoulos (2007) [25] dua ra cac phé phan quan
trong sau day:

MB& hinh do lwong. Ac cam nguyén thuy cua Klein, et al. (1998) [4] 1a khai niém an, bac II, dang phan
anh véi 2 thanh phan bac I dang phan 4nh: ac cam do chién tranh (03 bién quan sat), ac cam do kinh té (05
bién quan sat) va 1 bién quan sat 4c cam téng quat (Hinh 1a). Vé ndi dung, theo chinh dinh nghia cta Klein,
et al. (1998) [4], 4c cam 1a mot tinh cam xuét phat tir cac su kién qua khir hodc dwong dai, do vy, cau tric
dang phan 4nh 1a khong twong thich véi dinh nghia. Thay vao do6, cu tric tao sinh (formative) 1a phu hop
hon: hai thanh phan 4c cam do chién tranh va kinh t& van c6 cu tric phan dnh nhung tao sinh ra 4c cam
tong hop (Hinh 1b)

Phat trién muc do. Klein, et al. (1998) [4] d4 4n dinh trudc qudc gia muyc tiéu 13 va tinh huong gay ac
cam (Nhét voi cuge tham sat Nam Kinh) truge khi thye hién nghién ctru chinh thire. Sy thiéu ving mot
nghién ctru kham pha c6 thé chwa cho thay hét cac nguyen nhan (ngoai chién tranh, kinh té) gay ra ac cdm
dbi voi cac qudc gia muc tiéu (khong chi mot quéc gia 4n dinh sin) anh huong nhit dinh dén gia tri khai
niém. Hon nira, ac cam phai c6 nguyén nhan tir cac sy kién déc ta, do do, cac bién quan sat dugc khai quat
hoéa 1a didu can xem xét lai.

Riefler and Diamantopoulos (2007) [25] dé xuét cach tiép can ba budc cho nghién ciru kham pha ac
cam nhu sau: (1) x4c dinh cac qudc gia myc tiéu, (2) 1am rd cac nguyén nhan dan dén ac cam, (3) do ludng
tam quan trong cua timg nguyén nhan tuong thich véi mé hinh da muc do — da nguyén nhan (multiple
indicators- multiple causes (MIMIC)) dé do luong 4c cam nhu Hinh 2.

© 2019 Truong Pai hoc Cong nghiép Thanh phé H6 Chi Minh



AC CAM TIEU DUNG: TONG KET LY THUYET VA DINH HUONG 129
NGHIEN CUU O VIET NAM

X1=ly do chién tranh 1

Xd= ly do chién tranh d

Xe=ly do chinh tri e

Y1= t6i khong thich nwdc X k

Y2= 161 cém gign nusc X —(62)

=ly do chinh trim

Xn=ly do kinh t& n

Xp=ly do kinh té p

Xg=ly do ca nhan q

Xz=ly do ca nhan z

Hinh 2: M hinh MIMIC cua &c cam theo Riefler and Diamantopoulos (2007) [25]

2.3 Tinh hudng va ngudn goc dc cam

Cac nghién ctru dc cam thuce hién ¢ nhiéu nudc so tai & cac chau luc khac nhau, tir cuong qudc hang
dau, da phat trién & Au, Hoa Ky (Hoa Ky, Phap, btrc, Tay Ban Nha, Hy Lap, Ukraina) dén cac con rong
chau A (Han Qudc, Pai Loan, Trung Qudc, Singapore), cac qubc gia Trung, Can Dong (Kuwait, Israel) hay
cac qubc gia dang phat t trién (Thai Lan, Indonesia, Malaysia). Trong khi d6, nuéc muyc tiéu hau hét tap trung
vao cudng qudc kinh té hodc quén sy, c¢6 vi thé cao hon nude sé tai nhu Hoa Ky, Nhat, Nga, Anh, Y, Pan
Mach, Trung Quéc...

Chién tranh 1a nguyén nhan chinh cta ac cam, trong do, cé cac xung dot lich su c6 dai (dé ché
Ottoman), hién dai (Thé chién II, ma Nhat 12 nuéc muc tiéu hang déu) va cac xung dot hoac déi dau quan
su duong dai (chién tranh Viét Nam, tranh chép lanh tho Hy Lap — Tho Nhi Ky). Kinh té1a tlep tuc nguyén
nhan dimg thir hai, thudng dugc dé cap nhu cam nhén vé canh tranh kinh té khong cong bang ma nudc so
tai phai chju thiét, chi mot vai su kién duong dai duoc nhic dén nhu khing hoang kinh t& chau A (quy 15i
cho Hoa Ky, Nhat), that nghiép & Dai Loan (quy 15i cho Trung Quéc). Ngoai ra, 4c cam con dén tir va cham
vian héa hay tin ngudng (nguoi Israel goc A rap — Pan Mach, noi cho dang biém hoa Mohamad, Phap —
Hoa Ky) hoic chinh sach can thiép quan su/ddi ngoai cia nude muc tidu 1én mot qudc gia khac, co quan hé
nao d6 véi nude so tai (nguoi Israel gbe A rap — Anh, nuée cling Hoa Ky xam chiém Iraq), thiéu dao dirc
trong hd tro giai quyét khung hoang & nude s tai (Nhat khong giup cac nudc chau A trong khing hoéng
kinh té chau A), khac biét vin hoa — khong dong tinh chinh sach d6i ngoai noi chung dbi voi nude muc tiéu
(Phép d6i v6i Hoa Ky).

Bang 4: Phén tich mét sé nghién ciru tiéu biéu vé dc cam tiéu ding 2007-2019

A Tinh huon - £ .
Nguon Nguon go% Keét qua
-Nudc s¢ tai: Tdy Ban Nha -Ac cam don hudng, 5 myc do, CFA
1. -Nudc muc tiéu: An Do, Trung Qudc, Han  -Ac cam tic dong am dén tham dinh
Torres and Qubc. hang hoa va y dinh mua hang
Gutiérrez -Hang hoa: 6 t6 v6i cac nhin hiéu cu thé tir -Khé khin kinh té (do ngoai nhom), anh
(2007) [3] 3 qudc gia trén. hudng chuan myc (tir ndi nhom) tac
-Ngudn gdc: khong. dong duong dén 4c cam. Pe doa kinh té
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Tinh hudng -

Nguﬁn g("ic Ket qua

Nguf")n

cam nhan va tudi la 2 diéu to cua quan
hé nay

-So véi Klein, et al. (1998) [4], thang do
4c cam suy bién con 2 thanh phan duoc
khao sat nhu hai khai niém doc lap.

-Nudc sé tai: Hy Lap -Nu6c muc tiéu: Thé
2. Nhi Ky -Hang hoéa: tong quat -Ngudn goc:

Nakos and (1) Dé ché Ottoman chinh phuc Hy Lap banh gia thang do be"mg’ EFA
Hajidimitriou  (chi€n tranh); (2) Tranh chap ¢ ddo Chypre -Ac cam tac dong am den san long mua,
(2007) [5] va thém lyc dia Aegan (chién tranh, tranh  khong anh hudng dén tham dinh hang

hoa -Tién to ddc trung ca nhan cua ac
cam: Tudi, nang lyc ngoai ngl

chap lanh tho).

-Ac cam 2 thanh phan don huéng (khong
trinh bay kiém dinh thang do); 4c cam
kién dinh tac dong dwong dén ac cam
tinh huéng

-Ac cam (kién dinh, tinh hudng) tac dong
am dén sin long mua, ac cam tinh hudng
tac dong am dén thAm dinh va cam xtc
d6i voi hang hoa

-Quy két huéng ngoai (pham vi, kha
nang kiém soat) 14 tién t6 cta 4c cam

-Nudc so tai: Han Qudc (K), Indonesia (1),
Thai (T), Malaysia (M), Singapore (S).

3. -Nudc muc tiéu: Hoa Ky, Nhat

Leong, et al. —Nguén géc: cac su kién lich st (chién

(2008) [33] tranh, chinh tri, kinh té), vai trd IMF, Nhat
trong cugc khung hoang kinh té 1990s (kinh
te).

-Nudc s tai: Hoa Ky

-Nudc muc tiéu: Viét Nam

-Hang héa:

-Nguon gbc: chién tranh Viét Nam.

-Ac cam don hudng danh gia bang
Cronbach Alpha=0,887.

-Thé hé cang xa (do tudi cang 16n), ac
cam véi Viét Nam cang 16n.

4,
Little, et al.
(2009) [34]

-Ac cam duogc xac nhén gid tri (co cdu
-Nudc so tai: Israel trdc nguyén thiy). danh gia bang CFA.
-Nudc muc tiéu: Anh, Y -Ac cam tac dong 4m dén tham dinh
5. -Nhém vin hoéa: Israel gbc Do thai va gbc A hang hoa va sin 10ng mua.

Rose, et al.
(2009) [35]

rap.
-Hang hoéa: tong quat

-Nguoi gbe /§ rdp c6 ac cam véi Anh cao
hon, khéng san long mua hang Anh

-Ngudn gdc: Y chiém dong, Anh tiép quan manh hon ngudi g Do Thai. V6i Y, hai

Thé chién II, Anh tham chién ¢ Iraq

nhom nay khong c6 4c cam va thai do
khac biét dang ké

6.
Huang, et al.
(2010) [36]

-Nudc so tai: Pai Loan

-Nuée muc tiéu: Trung Qudc (luc dia), Nhat

Béan
-Hang hoa: téng quat

-Nguon gbc: Trung Qudc: (1) Cude dan ap

nguoi Pai Loan ctia nguoi dan tdc chu
nghia; d6i dau chinh tri va quén su & thap
ky 1980, 1990; (2) that nghiép Dai Loan
tang do dau tu vao Trung Qudc; Nhat: (3)
Dai Loan chiu su chiém dong cua Nhat tir
1895-1945.

-Ac cam don hudéng, 3 muc do, danh gia
bang CFA

-Ac cam tac dong Am dén niém tin vao
cong ty va y dinh mua hang; tac dong
duong dén tinh vi chiing tiéu dung.
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P Tinh hudng - £ .
Nguon Ngu an . ot Két qua
-Nudc s6 tai: Phép -Ac cam don huéng, danh gia bang
-Nude muyc tiéu: Hoa Ky Cronbach Alpha=0,76.
7. -Hang hda: Nghién ctru 1: 14 nhan hang tr  -Ac cdm tac dong am den thai d6 cua
Russell and  thuan Hoa Ky dén khong phai Hoa Ky; nhan hiéu véi diéu to 1a lién tudng quoc

Russell (2010)
(6]

Nghién ctru 2: 02 nhan hang nudc tang luc

chua c6 trén thi truong.

-Nguodn goc: kinh té; ngoai giao; quan diém

chinh tri; van hoa.

gia-nhan hang.

-Nhén hang-qudc gia: BCA (do mtc
"Hoa Ky" ma khéach hang cdm nhén tr
hang hoa cu thé)

8.
Mabher, et al.
(2010) [37]

-Nudc s tai: Hoa Ky
-Nudc muc tiéu: Nhat

-Hang h(’)a:’téng quat (so vdi hang Hoa Ky

va Han Quéc)
-Nguon gbc: khong (tham khao NC trudc)

-Ac cam don hudng danh gia béng CFA.
-Ac cam khong 6 tic dong nao dén
tham dinh hang hoa va san long mua.

-Nudc sé tai: Kuwait
-Nudc muc tiéu: Pan Mach

-Ac cam c0 cau truc bac I, phan anh
voi 02 bién quan sat nguyén nhan va

i/'l -Hang hoa: tong quat 03 bién quan sat biéu hién.
aher and X 3 ) A: £ X DA , A , A
Mady (2010) —Nguoq goc: Su phan d.(),:l cua kho‘} A.’Rap , —"l;ra;h nvhlen} nhf)m tflC dE)ng Aduongg
[38] trudc viéc dang tranh biém hoa vé gido chu d~en 4c cam; ac cam tac dong am den’
Mohamad cua cac bo bao phuong Tay, san long mua va khong anh huong dén
khoi dau 1a Pan Mach. tham dinh hang héa
-Nudc sé tai: Tay Ban Nha
-Nudce muc tiéu: Han Qudc -Uy tin lién quan dén xuat xir hang hoa
10. Jiménez -Hang hoa: xe 6 t6 ¢6 tac dong duong dén niém tin cua

and San Martin
(2010) [39]

-Ngudn gdc: 6 t6 nhap khau tir Han Quéc
vao Tay Ban Nha ting gin gap doi trong 5
nam 2002-2007, chiém 5,7% thi phan cia
Tay Ban Nha. Ngudn gdc ctia ac cam
khong dugc néu ro.

khach hang;

-Ac cam c6 tac dong am dén niém tin
cua khach hang;

-Ac cam lam tang tinh vi ching

11.
Hoffmann, et
al. (2011) [40]

Nude s tai-muc tiéu: (1) Duc-Phap/Hoa
Ky/Nga, (2) Nga-Phap/Hoa
Ky/Dtrc.N=360 Dtric+350 Nga (quota).

Phan tich: PLS, Bootstrap. Két qua: (1) dat

gia tri phan bi¢t va do tin cay; (2) Gia tri
tiéu chi: 4c cam quan hé duong véi qudc
gia xudt xu, tdy chay, sdn long mua; (3)
mang nomological: &c cam quan hé véi vi
chung tiéu dung, chu nghia yéu nudc va
chtr nghia quéc té.

NC 1: khing dinh 4c cam c6 3 nhén t6
(con 09 muc do=03+02+02 (3 thanh
phan béc I) va 02 (01 thanh phan bac
IT) va tac dong dén sy tay chay & sin
Iong mua.

NC 2: kiém dinh gi4 tri c4u trac (hoi
tu, phan biét), gia tri tiéu chi va mang
nomological

12.
Richardson
(2012) [41]

-Nudc s¢ tai: Hoa Ky
-Nudc muc tiéu: Nhat
-Hang hoa: téng quat
-Nguon gdc: khong (tham khao NC trudc)

-Ac cam don hudng danh gia bang
Cronbach Alpha=0,83..0,85

-6 tudi cao, 4¢ cam cao; nam gidi co ac
cam manh hon ni.

13. Harmeling,
et al. (2015)
[42]

“Nudc sé tai: Trung Qudc va Hoa Ky
-Nudc muc ti€éu: Nhat Ban, Nga
-Hang hda: hang hoa tir Nhat va Nga

-Ngudn gbc: Trung Qudc-Nhat Ban cé lich

str tranh chap lau doi; Hoa Ky-Nga c6
nhiéu tranh chap trong chinh tri, kinh te.

-Cam xuc chéng d6i anh huéng dén
nhiing 10i truyén miéng va khéng mua
hang ctia nudc muc tiéu.

-Cam xc trén tranh anh huéng dén
thim dinh hang héa va khong mua
hang ctia nudc muc tiéu.
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P Tinh hudng - £ .
Nguon Ngu an . ot Két qua
- Trung Qudc — qudc gia c6 nhidu 4c
-Nudc s6 tai: Trung Qudc (c6 nhiéu ac eam vou Nhat: neuol t1§u dl{ng coxu
. s et . hudng lya chon san pham cua doanh
cam) va bai Loan (it 4¢ cam) nghiép mang nhiéu déu an cta nudc so
14. Fong, etal. -Nudc muyc tiéu: Nhat Ban ghiep &

(2015) [43]

-Hang hoa: hang hoa tir Nhat Ban
-Nguon goc: Trung Quoc-Nhat Ban ¢6 lich
su tranh chap lau doi;

tai (Trung Qudc)

- Pai Loan — qudc gia c6 it 4c cam véi
Nhat Ban: nguoi tiéu dung khong bi
anh huong bai FDI va hinh anh qudc
gia nudc muc ti€u (Nhat Ban)

15. Marinkovi¢
(2017) [32]

-Nudc so tai: Cong hoa Serbia
-Nudc muc tiéu: Chau Au (EU)
-Hang héa: hang héa tir Chau Au noi
chung

-Ngudn gbc: khong duoc néu rd

- Ac cam cua nguoi dan Serbia d6i véi
céc nude Chau Au khién nguoi tiéu
dung ctia qudc gia ndy mua san pham
qudc ndi nhiéu hon

16. Park and
Yoon (2017)
[44]

-Nuée s tai: Han Qudc

-Nudc muc ti€u: Nhat Ban

-Hang hoéa: (1) nhom hang quan trong chiu
anh huéng nhiéu boi ¢ cam (may anh ky
thuat sb) va (2) nhom hang khong quan
trong, it chiu anh hudng cua ac cam (but
muc, bt chi)

-Ngudn gbc: su chiém dong ciia quan Nhat
tai Han Qudc trong thé chién thir hai.

-Murc d6 nhay cam véi cac chuén muc
x4 hoi va ac cam ti€u dung anh hudng
cung chiéu dén ac cam tiéu dung;
nguoc lai, cht nghia thé gisi anh
huong nguge chiéu dén ac cam tiéu
dung

-Ac cam tiéu dung anh huong x4u dén
y dinh mua hang quan trong (may anh
ky thuat s6), nhung khong c6 anh
hudong dén nhom hang khong quan
trong (but myc, but chi)

17. Campo and
Alvarez (2017)
[45]

-Nudc s6 tai: Thé Nhi Ky

-Nudc muc tiéu: Israel

-Hang hoa: quyét dinh du lich dén Israel
ctia du khach Thd Nhi Ky

-Ngudn gdc: tat ca nhimng su xung dot vé
kinh té, van hoa, chinh tri va quan sy

Ac cam c6 anh hudng tiéu cuc dén
quyét dinh du lich sang nuéc muc tiéu
thong qua trung gian 1a tinh cam déi
v6i quoc gia myc tiéu.

18. Lee, et al.
(2017) [30]

-Nudc so tai: Trung Quéc va Nhat Ban
-Nudc muyc ti€u: Nhat Ban va Trung Quéc
-Hang hoa: hang hoa tir Nhat Ban

-Ngudn gdc: sau thoi diém xay ra cic xung
ddt kinh té, chinh tri

-Ac cam thudc ky tc thoi ky va khong
6n dinh bang su vi chiing (thudc ky trc
tri thirc- semantic memory)

-Ac cam anh huong dén hanh vi tiy
chay trong sudt thoi ky xay ra su kién,
nhung khong c6 anh hudng sau do;
-Vi chung 1a tién t6 cua ac cam.

19.
Muposhi, et al.
(2018) [46]

-Nudc so tai: South Africa

-Nudce muc tiéu: Trung Qubc

-Hang hoa: quén 4o

-Ngudn gbc: Ac cam kinh té bit ngudn tir
thuong mai bat dbi xung giita Nam phi voi
Trung Qudc; hang héa Trung Qubc ban
vao Nam phi ngay canh nhiéu trong
BRICS, mdt khdi bao gdm cac nén kinh té
16n méi ndi Brazil, Nga (Russia), An b6
(India), Trung Qudc (China) va Nam Phi
(South Africa)

-Thai do d6i v6i hanh hoa 1a bién trung
gian giita 03 yéu td: ac cam kinh té,
tinh vi chung, chu nghia thé gisi dbi
v6i y dinh mua hang ngoai;

-Ac cam kinh té va tinh vi chiing c6 tac
dong 4m dén thai d6 ddi voi hang hoa
va y dinh mua hang ngoai;

-Chi nghia thé gi6i co tac dong duong
dén thai d6 d6i v6i hang hoa va ¥ dinh
mua hang ngoai.
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Tinh huong -

Ngudn goc Ket qua

Nguf")n

-Nudc s6 tai: Trung Qubc

-Nudc muc ti€u: Nhat Ban

-Hang hoa: hang hoa tir Nhat néi chung
-Ngudn gdc: chién tranh giita hai quic gia

Cam xuc tiéu cuc tir ac cam 1a nhan t6
then chot giai thich sy anh hudng cua
cac cam dén hanh vi ti€u dung.

20. Antonetti,
etal. (2019)
[47]

2.4 Phén loai, tiép can khai niém va ciu tric do luong

Theo quan dlem phan loai 2x2 cua Jung, et al. (2002) [23], co thé thay hau hét cac nghién ctru tap
trung cho ac cam cap qubc gia, chi c6 mot nghién ctru dé cap dén cap ca nhan [38]. Trong khi 4c cam do
chién tranh c6 ca ha} loai phan biét ro rét: kién Q1nh ya tinh huoqg thi 4c cam do kinh té c6 su chong l4n
kién dinh va tinh huong; cac nguyén nh&n khac hau hét la tinh huong. 7

_ Tuy nhién, phan loai 2x2 nay da khong duoc st dung nhu thir nguyén chinh d€ cac dinh cac thanh
phan khai niém. Hau hét (16/20) nghién ctru st dung hoac van dung triét dé cau tric loai phan anh va
thang do ma Klein et al.[4] dua ra theo 04 dang sau:

- Ac cam c6 cu trac bdc I, don hudng, chi gdm 3 dén 5 bién quan sat thudn cam xuc (khong thich,
cam ghét), khong dé cap nguyén nhan [3, 30, 36, 37, 42, 47],

- Ac cam ¢co céu trac bdc 1, don huong, g6m 9 dén 12 bién quan sat bao gdbm ca nguyén nhan (chién
tranh, kinh t€) va thuan cam xuc [6, 34, 41],

—  Accam ¢6 chu trac béc I, da huéng, gdm 2 thanh phan don huéng: chién tranh, kinh té [5, 33]. Hai
thanh phan nay duogc khao sat doc 1ap nhau trong quan hé vai cac tién to va h¢ qua.

—  Accam 6 cau trac bdc II, da hiéng nhu thang gbc cua Klein, et al. (1998) [4] va Rose, et al. (2009)
[35], c¢6 bo sung thém thr nguyén [45].

Mic du gi6i thiéu cac tinh hudng, ngudn gbc dan dép ac cam nhung cac nghién ctru trén da khong dat
trong tdm vao xac dinh nguyén nhén ac cam va danh gia cau trac khai niém. Co thé thay gan nhu cac nguyeén
nhan, thanh phan &c cam duoc nguoi nghién ctru xéc dinh trude qua thang do str dung chi yeu tir nghién
cfn} trudce, néu hau nhu khong c6 nghién ctru dinh tinh (ph()ng van, thao luan) nao dugc tién hanh nhu dé
xuat cua Riefler and Diamantopoulos (2007) [25] trude khi diéu tra va phan tich dinh lugng.

Céc nghién ctru khao sat 4c cam nhu khai ni€ém loai tao sinh - MIMIC (da muyc do, da nguyén nhén)
véi 2 dang sau.

- Ac cam c6 céu tric bdc I, v6i 3 bién quan sat biéu hién va chi 01 bién quan sat nguyén nhan c6 gia
tri [38], tinh hudng cu thé trong nghién ctru 1a nguoi tiéu dung Kuwait va hang hoa Pan Mach, qubc
gia cho phép ding tai biém hoa tién tri Mohamad trén bao chi.

- Ac cam c6 cau triic bdc IT — 2 bién quan sat, voi 3 khdi niém bdc I logi phan dnh: (1) de doa cam
nhan — 3 bién quan sat, (2) thai do chinh trj d6i 14p — 2 bién quan sat va (3) trai nghiém céa nhan tiéu
cuc — 2 bién quan sat [40]. Trong nghién clru nay, cac nha nghién ctru mong muén dua ra mot thang
do xuyén quéc gia (cross-national), nén trién khai & nhidu nudc sé tai (Dirc, Ukraina, Nga), mdi nudc
sO tai duoc do luong 4c cam véi 2 dén 3 nude muyc tiéu (Hoa Ky, Phap, Nga. D). Nghién ctru cua
Campo and Alvarez (2017) [45] str dung m6 hinh do luong khéi niém dc cam theo cau trac bac Il —
2 bién quan sat, v6i 6 khai niém bac I loai phan anh: (1) kinh té-4 bién quan sat, (2) con nguoi — 4
bién quan sat, (3) chinh tri- 5 bién quan sat, (4) tdn gido — 2 bién quan sat, (5) lich st - 2 bién quan
sat va (6) quan sy - 3 bién quan séat.

V6i hai muyc tiéu khac nhau, hai nghién ctru trén c¢6 cach tiép can khai niém 4c cam 13 nhu nhau theo

3 budc cua nghién ctru dinh tinh (phong van, thao luan) nhu dé xuat ciia Riefler and Diamantopoulos [25].

2.5 Danh gia khai niém
Ngoai trir 03 nghién ctru dung d9 tin cdy Cronbach Alpha hodc EFA va 01 nghién ctru dung phuong

phap dinh tinh két hop phan tich ANOVA/ANCOVA, 16 nghién ciru con lai déu dung CFA dé kiém dinh
thang do va ciu tric cta ac cam. Két qua cho thiy du c6 ciu triic khac nhau, 4c cam phan biét rd rét véi
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tinh vi ching tiéu dung vé noi dung va nhleu tién t6. Vé hé qua, hau hét nghlen ctru khang dinh ac cam lam
giam y dinh/sy san 1ong mua hang c6 xuit x{r hodc mang dic trung qudc gia muc tiéu. Mot s6 nghién ciru
khang dinh 4c cam tac dong tiéu cuc dén thdm dinh hang héa — nguoc véi 1y thuyét va chimg minh cua
Klein va céac cong su.

Bdng 5: Pdnh gid khdi niém dc cam tiéu dimg ciia 20 nghién ciru tiéu biéu (2007-2019)

Phan loai Nguén géc CAu trac Phuong phdp H¢ qua

Quéc

gia Ca nhan Bac 1 Bac II
Q ) DI = < s =<
Z g E = & 3 L
32 52 5 ¢ % OE > £ o E g E8 8 < 2
T 8 E & E “%D 2 8 S E" = E" = & 5 & s T%
v E Y E R D MY ¥ RS RS AL O Y
1 X X 1 X - -
2 X X X X X 2 X 0 -
3 X X X X X 2 X - -
4 X X X X 1 X
5 X X X X X 3 X X - -
6 X X X X X 1 X X 0 -
7 X X X X X 1 X -
8 X 1 x 0 0
9 X X X X 1 X X 0 -
10 X X X 1 X
11 X X X X 3 X X 0 -
12 x X X X X 1 X
13 X X X X X 1 X - -
14 X X X X X X +/-
15 X X X X 1 X -
16 X X X 3 X +/-
17 X X X X X 6 X -
18 X X X X X 1 X +/-
19 X X 1 X -
20 X X X 1 X - -

15 18 13 11 2 14 1 2 2 5 3 16 10 17

N

o
~
=
~
[N
=

Nguon: Tong hop tir 20 nghién cieu tiéu biéu (2007-2019)

Ghi chu:

-Ky hiéu NC: 56 ky hiéu=sé thir tw ¢t Nguon & Bang 4
-Cdu triic: 1, 2, 3 la s6 thanh phan don hwéng béc I
-H¢ qua: 0: khéng tac dong, - : tac dong am

Qua céc phan tich 20 nghién ctru trén (tong két tom tit & Bang 4), c¢6 thé dua ra cac nhan xét, danh gia
sau day:
- Ac cam 1a nhan t6 phd bién, cing véi tin hiéu chat lugng va tinh vi ching tiéu dung, ac cam co vai
tré quan trong trong hinh thanh thai do, dleu chinh hanh vi tiéu dung hang ngoai cua khach hang.
Cac tién t6 ciia 4c cam bao gom dia vi kinh té-xa hoi, tam 1y d6 va mot s6 yéu t6 nhan khéu hoc [28]
(xem Béng 2). Cic tién t6, diéu t6 ac cam ciing dugc xac dinh va 1am rd thém trong cic nghién ciru
sau nay.

- Ngudn gbe 4c cam di mé rong hon dinh nghia ban dau cua Klein, et al. (1998) [4] va téng lugce cua
Riefler and Diamantopoulos (2007) [25], 4c cam c6 thé dén tir sy c¢6 va cham gi tri tinh than ton
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giao [38], khac biét van hoa ndi nhom — ngoai nhom, khac biét quan diém chinh tri [6, 40] hay su
can thiép (ma nguoi nude so tai cho la sai trai) cia nudc muc tiéu vao nude khac [35], va nhiing
xung dot trong loi ich kinh té [46]. Ac cam dugc cho 1a ¢6 tic dong dén niém tin vao san pharn co
Xudt xir tir quoc gia muyc tiéu; dong thoi lam tang tinh vi chung vi 4c cam lam tang sy doan két dan
dén hanh vi bao vé ni bo [39] Luu ¥ ring, ac cam co thé hinh thanh ma khong can phai c6 mot hé
qua hién thuc hay tiém ning dén ca nhan hay qudc gia so tai.

- Mic du dan nguyén nhan cta dc cam, hau hét nghién ciru lai cho rang ac cam co cau tric phan anh
v6i nhiéu hinh thai khac nhau (chi c6 2 nghién ciru tiép can 4c cam theo céu trac MIMIC). Mit khac,
cac nghién ciru ndy gan nhu 4n dinh san ngudn gdc, do d6, khong tién hanh nghién ciru dinh tinh dé
kham pha nguyén nhan dé  phat trién thang do theo khuyen cao cua Riefler and Diamantopoulos [25].
Cam xuc doi véi mot qudc gia muyc tiéu 14 co thé tong quat hoa dé 1ap thang do xuyén quéc gia,
nhung, nhu chinh Klein, et al. (1998) [4] trinh bay, nguon goc cua nd dén tir cac su kién, bién ¢ cu
thé trong lich sir hoac duong dai. Nhu vay, viéc tron lan nguyén nhan va két qua dé thanh mot khai
niém tiém an boc 16 sy khong phi hop 16n nhat vé 1y thuyét. Diéu nay din dén gia tri khai niém chua
cao. Pang chu ¥ 1a khong c6 nghién ctru nao trinh bay danh gia so sanh giita hai mé hinh céu tric
phén anh va tao sinh cta khai niém ac cam.

3 KET LUAN VA PE XUAT HUONG NGHIEN CUU

Ac cam 1a mot khai niém tim 1y xa hoi, duoc Klein, et al. (1998) [4] gidi thi¢u va dua vao md hinh
hanh vi ti€u dung hang nudc ngoa1 Ac cam duoc dinh nghia 1a cam xuc tiéu cuc (khong thich, cam ghet)
ctia ca nhan ddi vi mot qudc gia muc tidu, cam xac d6 duoc hinh thanh tir cac sy kién quén sy, kinh té,
d6i ngoai... giita hai nude trong lich sir hodc dwong dai.

Tiép sau khoi dau cua Klein, et al. (1998) [4], nhiéu nghién ctru 4c cam dugc thyc hién. Trong do,
dang chu y 1a phan loai 4c cam thanh 4 loai (2x2) theo hai thir nguyén: (1) pham vi: ca nhan/quéc gia, (2)
ngudn: kién dinh/tinh hubng va tong luge cua Riefler and Diamantopoulos [25] phé€ phan sy khong twong
hop gitra dinh nghia khai niém va cau trac do luong cua ac cam. Cho rang khai niém nay co6 cau tric tao
sinh dang MIMIC, Riefler and Diamantopoulos [25] dé xuat trinh tyr ba budc tiép can dé xay dung thang
do.

Két qua tong luoc 20 nghién ciru vé dc cam ké tir 2007 dén 2019 (Bang 4) cho thiy ngudn gbc phat
sinh ac cam cang dugc mé rong hon va ac cam dong vai tro ph bién, quan trong trong mo hinh ti€u dung
hang ngoai. Tuy nhién, cach tiép can chu quan (4n dinh trudc nguyén nhan), xem 4c cam cd c4u trac phan
anh van chiém da s va chua c6 nghién ctru nao kiém dinh so sanh hai cau truc.

Nhur da trinh bay, khai niém ac cam d6i vi mot quoc gia ctia nguoi tiéu dung 13 hién twong phd bién
toan cau. Ac cam nay duoc tao sinh tir cac su kién, bién cb duong dai hogc tich Iy qua lich sir 6 pham vi
qudc gia hodc trai nghiém cua chinh ca nhéan. Cac su kién, bién ¢ d6 trai rong tur chién tranh, quan hé
thuong mai — kinh té cho dén mau thuan quan dlem chinh tri, quan su, duong 101 d6i ngoai, khac biét vian
hoa hay va cham tin ngudng. Hé qua xau truc tiép hay tiém nang cta cac bién cd nay tac dong khong nhat
thiét phai tac dong truc tiép dén chinh ca nhén, qudc gia so tai.

Vé cAu tric do luong, trong da sb nghién ctru dugc tong Iugc, khai niém ac cam duogc chi dinh 1a khai
niém an, dang phan anh — nhung c4u trac chi tiét chua nhét quan (c6 thé don huéng hay da hudng, béc |
hay bac II, xem Hinh 3). Diéu nay — nhu Riefler and Diamantopoulos [25] da chi ra— boc 16 su khong tuong
hop gitra cAu trac va dinh nghia 1y thuyét. Ngoai ra ciing chua co nghién ctru chi ra sy phu hon cta cau trac
do ludng nao: phan anh hay tao sinh. Vay, cdu hoi nghién ciru thir nhat dat ra la, dang cdu triic nao cia
khai niém dc cam la ¢6 gid tri cao hon. Can nghién ctru thém vé dang céu trac cua khai niém véi muc tiéu
1a xac dinh dang céu trac phu hop dé do luong khai niém é4c tiéu dung.

Céc nghién ctu trudc day tdp trung vao ac cam ma chua dat ra van dé thién cam. Trén thuc té, mot
qudc gia khong chi co xung dot, bat ddng, mau thuin ma con co thé cé hop tac, cong tac, lién minh, tuong
trg voi mot quéc gia khac. Cam xuc tich cuc, néu c6, c6 thé duoc goi 1a thién cam hay quan hé than thién
(amity). Két qua tra ctru trén Google Scholar véi tir khoa “consumer amity” va “amity” cho thay c6 it nghién
ctru v€ khai niém nay trong linh vuc kinh doanh, Marketing. Pon ctr nghién ctru cia Ouellet (2006) [48]
nghién cru sy anh hudng cia thién cam quéc gia, mot thai do tich cuc ciia ngudi tiéu dung doi véi qubc
gia muc tiéu, anh huéng dén hanh vi mua hang ngoai tai Hoa Ky. Ngoai ra, Langbein and Bess (2002) [49]

© 2019 Truong Pai hoc Cong nghiép Thanh phé Ho Chi Minh



136 AC CAM TIEU DUNG: TONG KET LY THUYET VA PINH HUONG
NGHIEN CUU O VIET NAM

sir dung thuat ngit amity dé dién ta mbi quan hé than thién tich cyc gitta cac nhém hoc sinh trong truérng
hoc. Vay, cdu hoi nghién ciru thir hai I, cdc sw kién quan sw, chinh tri, van héa, ngoai giao, kinh té c6 lién
quan dén mét quoc gia muyc tiéu co thé tao ra thién cam cua nguoi tiéu dung voi quoc gia do hay khong.
Tham chi, mot hién tuong rat phd bién trong quan hé quoc té 13, hai qudc gia c6 thé vira cong tac vira tranh
chap. Khi d6, cam xiic ciia nguoi tiéu ding doi véi quoc gia myc tiéu sé nhu thé nao, dé la cau hoi nghién
cieu thir ba. Cac nghién ctu tlep theo c6 thé nham dén muyc tiéu do luong, danh gia tinh cam, thién cam
va/hodc 4c cam, doi v6i mot quc gia va sy anh hudng ciia tinh cam dén quyét dinh mua hang ciia nguoi
tiéu dung.

Viét Nam la mot qudc gia dang phat trién, c¢6 nhidu cudc chién tranh, ddu tranh vii trang, chiu sy chiém
dong cuia nhidu nude nhu Trung Quoc, Phap, Hoa Ky, Nhat, Han Qudc... nhung cling c6 moi quan hé hop
tac, nhan vién trg kinh té hodc quan su vai cac qubc gia nay. Cac nghién ctru vé 4c cam trong hanh vi tiéu
dung & Viét Nam gan nhu chua co. Vay, cdu héi nghién ciru thi tw la, nguoi Viét Nam c6 dc cam voi quoc
gia nao, tai sao, mirc dg bao nhiéu va cé anh huong dén thdi do doi voi hang hoa quoc gia do hay khong.
Céc nghién ciru vé ac cam tiéu dung cia ‘nguol Viét s€ lam rd nhimng déc diém cua nguoi tiéu dung Viét
trén phuong dién tinh cam d6i voi mot sd qudc gia myc tiéu va phan tich sy dnh huong cta tinh cam dbi
v6i mot quoc gia dén quyét dinh mua hang cia qubc gia do.

Nghién ctru cta Jiménez and San Martin (2010) [39] cho thdy 4c cam 1am ting tinh vi chang. Chu
nghia thé gidi co tac dong tich cuc den thai do d6i voi hang hoa va y dinh mua hang ngoai [46]. Riefler and
Diamantopoulos (2007) [25] cho rang chu nghia thé gioi lam suy yéu tinh vi chung. Lich str chéng ngoai
xam cua Viét Nam khién nguoi Viét doan két, giau 1ong yéu nudc va tu hao dén toc [50]. Viét Nam gianh
dugc doc 1ap tir nim 1945 va thong nhat dat nude tir 1975; kinh té xa hoi Viét Nam va thé gioi c6 nhidu
thay d6i manh mé trong nhiing thap nién gan day, dic biét Ia su toan cdu héa. Trude nhimng thay doi nhu
vay, cau hoi thir nam dwoc dit ra 13, mite dg iing ho chit nghia thé gidi, si vi ching va dc cam tiéu ding
clia nguwdi Viét véi mot s quoc gia trén thé gidi ciia nguoi tiéu ding Viét Nam da thay déi nhw thé ndo qua
cdc thé hé. Nhimg nghién ciru tiép theo c¢6 thé chon muc tiéu phén tich su khac biét giita cac nhom ngudi
tiéu dung theo do tudi vé murc 6 ung h chu nghia thé gioi, su vi chung va 4c cam tiéu dung.

Ngoai ra, theo dé xuét ctia Shoham, et al. (2016) [26], can kiém tra tac dong tong hop cia cac yéu th
4c cam va sy vi chung dén cac bién marketing nhu danh gla chat lwong san pham, sy san long mua va thyc
mua cta ngudi tiéu dung. Két qua téng luge cia cac tac gia ndy cho thay sw anh hudng chung cia ac cam
va su vi chung dén su sin long mua manh hon (twong tng 1a -0,29 va -0,34). Trong khi d6, néu xem xét
riéng 1¢, su tac dong cua tirng yéu t6 dén sy sin 10ng mua twong tmg 1a -0,23 va -0,30. Bén canh do, chu
nghia thé  gi6i cling co tac dong dén y dinh mua hang ngoai [46]. Tir d6 ciu hoi thir sau dugc dat ra 13, chi
nghia thé gici, sir vi chung va dc cam cua nguoi tiéu dung tac dong nhu thé nao (theo mé hinh nao) dén
cdc bién marketing (tham dinh hang héa, sy san long mua va thie mua ciia nguwoi tiéu dimg). Can c6 thém
nhitng nghién ctru véi muc tiéu xac dinh mé hinh phu hop danh gia tac dong ctia chi nghia thé gidi, su vi
chung va 4c cam cua ngudi tiéu dung dén cac bién marketing.
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