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Tém tit. Muyc tiéu nghién ctru tap trung vao viée giai quyét cic van dé la: Liéu gén két san phém co tac
dong dén mirc do chap nhén gid hay khong? Li¢u nhay cam vi thé ¢6 tac dong den muirc d6 chap nhén
gia hay khong? Kién thirc san pham am hiéu gia co vai trd nhu thé nao trong méi quan hé tac dong cta
gan két san pham va nhay cam vi thé dén chap nhan gia ctia ngudi tiéu dung?

Dic diém mau: Trong 605 mau khao sat khach hang c6 400 nguoi la ntr, chiém 66,1% tong ‘sé, con lai
33,9% la nam, twong tmg 205 ngudi. Tudi trung binh trong mau 13 27 tudi, chu yéu 1a c6 do tudi tir 18-38
tudi (chiém 90,6%). Thu nhap trung binh 1 6,2 triéu dong/thang, c6 trinh do dai hoc 1a chii yéu (chiém
74%), dén tir cac quan trong thanh phd. Khach hang st dung phan 16n 1a may tinh bang da ning,
chiém 78,7% tong sd, tuong tng v6i 476 ngudi, 21,3% sb con lai sir dung may tinh binh thudng.
Phén tich dit liéu: phan tich nhan t6 kham pha (EFA), phan tich nhan t khing dinh CFA. Két qua
sau khi EFA diung dénh gia gia tri thang do bang mé hinh do ludng véi CFA. M6 hinh céu tric tuyén
tinh SEM duoc str dung dé kiém dinh cac gia thuyét nghién ciru.

Tiwr khéa. Mdy tinh bang, Chdp nhdn gid ciia nguoi tiéu ding, Phdn tich nhan té khang dinh CFA, Mé
hinh SEM

STUDY ON INFLUENCE OF FACTORS TO ACCEPT THE PRICE OF CONSUMERS:
RESEARCH IN THE COMPUTER MARKET IN HO CHI MINH CITY

Abstract. The research objective focused on addressing the following issues: Does product cohesion
impact price acceptability? Does position sensitivity affect price acceptability? How does product
knowledge, price understanding, play a role in the relationship of product cohesion and position
sensitivity to consumer price adoption?

Sample characteristics: Among 605 customer survey samples, there were 400 women, accounting for
66.1% of the total, the remaining 33.9% were male, equivalent to 205 people. The median age in the
sample was 27 years old, mostly aged 18-38 years old (accounting for 90.6%). The average income is
VND 6.2 million / month, mainly with university degrees (accounting for 74%), coming from districts in
the city. The majority of customers using tablet computers are 78.7% of the total, equivalent to 476
people, 21.3% of the remaining use normal computers.

Data analysis: Explore factor analysis (EFA), CFA confirmatory factor analysis. The result after EFA is
used to evaluate the scale value using a measurement model with CFA. SEM linear structure model is
used to test the research hypotheses..

Keywords. Tablets, Consumer Price Acceptance, Factor Analysis Affirming CFA, SEM Model

1. GIOITHIEU

Thi truong may tinh ca nhén tai thanh phé H6 Chi Minh c6 lugng khach hang rat 16n véi nhimg dic
diém nhén khau da dang vé tudi tac, nghé nghiép, thu nhép, trinh do, tim 1y tiéu ding v&i nhiéu phan khic
khac nhau. Tam quan trong cia may tinh ca nhan va gia ca khach hang sén sang chi tra trong cac phéan khuc
ludn ¢6 nhirng khac biét. Nhiing khac biét nay lam cho viéc du bdo phan ing ctia khach hang vai gia va xay
dung chlnh sach gia cho san pham tré nén khé khan. Viéc nghién cu'u tim ra co ché tac dong ctia mot so
yéu tb cau thanh dong co mua san pham dén chap nhan gia c6 y nghia rat quan trong.

Chap nhén gid phan anh muc do sin long chi tra cho san pham hodc dich vu thé hién thai d cia
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khach hang voi gid san pham [21]. Theo Lichtenstein va cong sy khiang dinh rang khach hang cang gin
két cao voi san pham thi mirc 4o chap nhén gia cua ho cang cao [13,19].

Nhay cam vi thé 12 mot nhén t6 thé hién dic diém khac biét vé ca nhan, lién quan dén nhitng loi ich
va y nghia xa hoi ma khach hang ky vong nhan dugc san pham. Mic du vay, hién chua c6 nghién ctru
nao danh gia tac dong ciia nhay cam vi thé dén chap nhan gia.

Ly thuyét xir 1y rti ro ctia Taylor [30] cho thay rui ro ham chira trong déc diém tam ly ca nhan nguoi
tiéu dung tac dong dén hoat dong thu thap xu ly thong tin va cac quyet dinh cuia ho. Ca gan két san pham
va nhay cam vi thé déu la cac nhén té ca nhéan va déu lién quan dén rui ro, do d6 tao ra nhiing dong lyc
bén trong thiic ddy khach hang ting cuong kién thirc vé san pham, bao gém ca kién thirc vé gia nham
giam thiéu rui ro.

Bén canh d6, cac 1y thuyét tim vt 1y hoc (psychophysical judgment theories) ctia Helson [14], Sherif
va Hovland [28]; nghién ctru cua Kalyanaram va Little [16] Cox [9]; Rai va Sieben [26] ham y tac dong
ctia kién thirc nguoi tiéu dung c6 tac dong dén phan tmg v€ gia cua ho. Cac két qua trén goi ¥ rang kién
thirc ctia nguoi tiéu dung vé san pham c6 thé 1a yéu td trung gian gitra dédc diém tam ly nguoi tiéu dung va
chap nhén gia. Tuy nhién, nghién ciru trude van chua quan tdm nhiéu dén cac mdi quan hé va vai trd nay.

Pé khic phuc nhimg han ché trén, dé tai 4p dung logic ctia 1y thuyét xur ly rui ro cua Taylor [30]: nhan
tb tam ly ca nhan - chién luoc giam thiéu rui ro (thu thap, xir Iy thong tin)- quyét dinh dé 1am 1y thuyét co
ban vé xdy dyng md hinh nghién ctru nham giai thich tac dong cua gan két san pham va nhay cam vi the
dén chap nhan gia. Pay la nghién ciru dau tién danh gia dong thoi tac dong truc tiép va gian tiép ctia gan
két san pham va nhay cam vi thé dén chip nhan gia, do vay c6 gia tri vé mat 1y luén.

Xuit phat y nghia thyc tién va nhimg han ché vé mat 1y luén ciia cac nghién ciru hién nay nhu da dugc
dé cap o trén, tac gia quyét dinh chon chu dé nghién ctru “Nghién Ciru Sw Anh Huéng Ciia Cdc Nhén
Té6 Pén Mirc D¢ Chip Nhin Gid Ciia Ngwoi Tiéu Ding: Nghién Ciru Tai Thi Truomg Mdy Tinh
Tp.HCM”

2. COSOLY THUYET VA PHUONG PHAP NGHIEN CUU
2.1 Co sé 1y thuyét
2.1.1 Chép nhin gid

Khdi ni¢gm: Chap nhan gia 1a muc do san long chi tra cho san pham hodc dich vu [21]. Murc san long
chi tra phan anh murc gia cao nhat ma khach hang déng y chi tra cho san pham/dich vu [31].

Dinh huéng gia ca 1a mirc d§ ma ngudi tiéu dung chi tap trung vao viée tra gia thap [20].

Nhay cam vé gia con duoc goi 1a co gidn ciia cau theo gia (the elasticity of demand), thé hién phan
g cua nguoi mua trude mot mure gia va trude sy thay dbi cua gia. Nguoi tiéu dung nhay cam vé gia tim
kiém gia thap va giam luong mua khi gia tang [12].

Cam nhén vé gia lién quan dén cach hleu va ¥ nghia ctia thong tin gia d6i voi nguoi tidu dung va c6
thé duoc xem la két qua xur Iy thong tin vé gia clia nguoi mua [25]. i

Ban chat cua chép nhén gia la thai d6 cua khach hang doi voi gid san pham, 1a khai niém phan anh
murc d san long chi tra cia ho doi voi mirc gid nguoi ban dé nghi. ]

Cic nhdn to anh huéng dén chip nhdn gid: Dya vao cac nghién ciru truge 6 thé nhan dién cac
nhén t6 anh huong dén mirc do chap nhan gia nhu gia tham chiéu (reference price), dinh hudng gia ca
(price consciousness), gan két san pham, su hai long, trung thanh thuong hi¢u.

2.1.2 Gin két sin phtfm (Product Involvement )
. Khdi ni¢m: Gan két san ph.é“im la sy phu hgp ctia mot dbi tuong dugc cam nhan boi mot ca nhan dya trén nhu
cau, gid tri va s thich [33].
V& ban chit, gan két san pham thé hién mot sy thoi thic bén trong 1am cho mot ¢4 nhan tré nén quan

tam hay mong mudn s& hiru mot san pham dich vu nhat dinh dugc cho 13 c6 ¥ nghia va quan trong véi
ho.
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Anh hwéng ciia gin két san phdam: Tong hop tir cic nghién ctru trude cho thay gan két san pham c6
tac dong kha rong lién quan dén hanh vi nguoi tidu dung nhu tac dong dén quy trinh nhén thirc- thai d6 -
hanh vi nguoi tiéu dung [4], hiéu qua quang cdo [25], su hai 1ong [36], 1ong trung thanh cua khach hang
[18] va cac tac dong khac nhu thuc day hoat dong tim kiém thong tin ctia nguoi tiéu dung [3], néng cao
kién thirc san pham [8], &én cam nhan v& gia ctia ngudi tiéu ding (théng qua Quan diém gia-chat luong),
mirc 46 chdp nhan gia ciia ngudi tiéu dung [34].

2.1.3 Nhay cim vi thé (Prestige sensitivity)

Khdi ni¢m: Nhay cam vi thé duoc dinh ‘nghia 1a “cam nhén tich cuc vé gia dya trén cam tuong vé hinh
tuong va su ndi bat ring gia cao hon la dau hiéu cho nguoi khac vé vi thé ciia ngudi mua” [20]. Cu thé
hon, ngudi tiéu dung tin rang mirc gi4 san phadm cao hon chimg t6 uy tin va dia vi ciia ho cao hon trong
danh gia cua nguoi khac.

Vé ban chét, nhay cam vi thé phan anh dac diém ca nhan IlglI'O'l tiéu dung, thé hién quan diém ciia ca
nhan ho ddi vai tin higu gia trong mbi quan hé lién tuong dén vi thé ciia ho theo gia san pham.

Anh hwéng ciia Nhay cim vi thé: Cac nghién ctru trude cho thiy nhay cam vi thé tic dong tiéu cuc
dén viéc mua hang ctia thuong hiéu ban 1é [1]; tic dong dia diém mua hang [35]; tac dong tich cuc 601
v6i viée tiéu ding hinh tuong [36]. Ngoai ra, nhay cam vi thé duoc cho 14 ¢6 vai trd trung gian trong mdi
quan hé gilia gid tri va ua thich thuong hiéu thoi trang (brand preference) [37].

2.1.4 Nghién ciru lién quan dén tic dpng ciia gin két san pham, nhay cim vi thé dén chap nhan gid

Lichtenstein va cong su [19] 1a tic gia d4u tién nghién ctru lién quan tryc tiép dén tac dong cua gén két
san pham dén chap nhan gia. Nhom tac gia nay nghién ctru vé tac dong ciia cac tién dé tam 1y ca nhan
ngudi tiéu dung (thé hién qua gin két san pham va dinh hudng gia ca (price consciousness) dén chap
nhan gia. Tuy nhién nhém tac gia lai dya trén gia dinh cho rang kién thirc ctia nguoi tiéu ding ¢ mirc
thip, do vay, nhom tac gia dya vao vai tro trung gian ciia moi quan h¢ Gia chat lugng dé giai thich cho
tac dong gian tlep cua gan két san pham va chap nhén gid. Nghién ctru cho thdy tac dong tich cuc truc
tiép va gian tiép cia gin két san pham dén chap nhan gia qua mbi quan hé Gia-chat luong. Nhung chinh
gia dinh trong nghién ciru nay da khién cho két qua nghién ciru bi han ché khi ap dung trong diéu kién
thue té hién nay.

Campbell va cong sy [7] dua vao mo hinh ctia Lichtenstein va cong sur [19] dé kiém tra tac dong cua gén két
san pham va dinh huéng gia ca dén san long chi tra (willingness-to-pay)- mot khai niém co lién quan dén chap
nhén gia- cia nguoi tiéu dung déi voi dic san dia phuong (local food). Ciing cho Kkét qua tuong ty.

Nghién ctru cua Goldsmith va cong su [13] cho thdy khi nguoi tiéu dung gan két voi san pham, ho
luén muén minh 1a nguoi dau tién biét thong tin vé san pham, s¢ hitu san pham d6, ho nhan thay su khac
biét giita cac thuwong hiéu, trung thanh hon véi thuong hiéu, do vy tré nén it nhay cam gia hon, tirc 1a san
long chi tra cao hon.

Riéng dbi véi tac dong cua nhay cam vi thé dén chép nhén gia thi vin chua nhan duoc sy quan tam tir
cac hoc gia trudc. Nghién ctru ¢6 lién quan cia Goldsmith va cong su [13] cho thay tac dong cua tiéu
dung hinh tuong (status consumption)- mot b1en lién quan den nhay cam vi thé cua nguoi tiéu dung- dén
nhay cam vé gia cua ho voi san phdm ca truc tiép va gian tiép thong qua gin két san pham, tiéu ding ddi
méi va trung thanh thuong hiéu.

2.1.5 Khodng trong va dé xudt nghién ciru ciia tic gid

Khi tim hiéu vé cac nghién ctru trudc qua phan tong hop & trén, tac gia rit ra mot s6 nhan xét nhu sau:

Viéc 1y giai dugc co ché tac dong dén chip nhan gia ciia khach hang rat c6 y nghia trong thyc tién
nhung chua dugc nghién ctru nhiéu.

Gin két san pham va nhay cam vi thé ciing phan anh dic diém tdm 1y c4 nhan ngudi tiéu dung lién
quan dén san ph'flm tuy nhién, chua c6 nghién ctru ndo duoc thuc hién dé luong hoa tac dong cua nhay
cam vi thé dén chap nhan gia ctia nguoi tiéu dung.

Cac nghién ciru trude déu chu y dén vai trd cua kién thic v& san pham cua nguoi tiéu dung dbi voi
cac mdi quan hé nay nhung chua c6 nghién ciru trudc nao chi ra dugc vai tro ctia kién thirc nguoi tiéu
dung trong cac mdi quan hé do.

© 2019 Trudng Pai hoc Cong nghiép thanh phdé HS Chi Minh



20 NGHIEN CUU SU' ANH HUONG CUA CAC NHAN TO BEN MUC DO CHAP NHAN GIA
CUA NGUOI TIEU DUNG: NGHIEN CUU TAI THI TRUONG MAY TINH TP.HO CHI MINH

Cac md hinh nghién ciru trudc giai thich co ché tac dong dén chip nhan gia con nhiéu han ché. Cac
md hinh lién quan truc tiép dén tac dong cia cac tién d& tam Iy ca nhan nguoi tiéu dung dén chép nhan
gi4 nhu da néu ¢ phan trén cho thiy cac nghién ciru trude chu yeu str dung cac nhan t6 thudc vé tam ly,
cam xic cua nguoi ti€u dung (trung thanh thuong hiéu, tiéu dung d6i moi, quan hé gia - chét lugng...) de
giai thich tac dong gian tiép cua mbi quan hé nay. Hién chwa c6 nghién ciru nao sir dung cac nhan to
thugc vé nhan thirc cia nguoi tidu dung, lién quan dén kién thuc san pham nhu goi ¥ ctia cac hoc gia
truge dé giai thich tac dong cua cac tién dé tam ly nay dén phan tmg vé gi4 ctia ho.

Do vay, tac gia nhan thay mbi quan h¢ gitra gan két san pham, nhay cam vi thé va chap nhan gia va vai
tro ctia kién thirc khach hang c6 vé san pham trong cac mdi quan hé nay can duoc khai pha va xem xét lai
ky hon, phtt hop hon véi bdi canh hién tai.

Trudc khi xay dung mo hinh nghién ciru, can xem xét cac bién lién quan dén kién thirc ciia nguoi tiéu
dung lién quan dén san pham gdm kién thirc san phidm va am hiéu gia.

2.1.6 Kién thikc sin phim
Kién thirc chu quan (Subjective Knowledge): thé hién cam nhan ctia ngudi tiéu ding vé mirc do ho nghi

va biét vé san pham. Diéu ho nghi va biét vé san pham co thé xuat phat tir qua trinh tiéu ding san pham [5, 7, 22,
23,32].
2.1.7 Am hiéu gid

Am hiéu gia phan anh mic d6 ma mot c4 nhan 1a mot ngudn thong tin vé gia ctia nhiéu loai san pham,
noi dé mua san phdm va thich chia sé thong tin voi nhitng nguoi tiéu dung khac va dap tng nhiing yéu
céu ctia ho vé thong tin gia ca trén thi trudng [6].

2.2 Doi twgng, pham vi, phwong phap va mé hinh nghién ctru
2.2.1 Poi twong, pham vi va phuwong pha’p nghién cuu

Déi tuong nghién ctru: chinh la mdi quan h¢ gitra gdn két san pham va chip nhan gia, gitra nhay cam
vi thé va chap nhén gia cua khach hang. Méi quan h¢ nay c6 thé dugc thé hién tryc tiép, gian tiép thong
qua cac bién trung gian khic nhu kién thiic san pham, am hiéu gia.

Pham vi nghién ctru: tip trung vao nghién ciru ngudi ti€u dung may tinh ca nhan, nhiing nguoi da mua
va tidu dung san pham may tinh c4 nhan.

Thoi gian nghién ctru dugc tién hanh trong nam 2018 - 2019. Khéo sat dugc thyc hién tir thang 3 dén
thang 8/2019.

Vé khong gian, nghién ctru thu thap dir liéu bang viéc khao sat nguoi tiéu dung may tinh trén
dia ban thanh phd H6 Chi Minh.

Phuong phap nghién ciru: sir dung két hop hai phuong phéap dinh tinh va dinh luong. Thang do duoc danh
gid so b thong qua hé sd tin cdy Cronbach’s Alpha va phén tich nhan t6 kham pha EFA. Phén tich nhan
to khé“ing dinh CFA duogc st dung dé kiém dinh lai thang do va phan tich mo hinh céu truc tuyén tich SEM
dugc sir dung dé kiém dinh mé hinn nghién ctru.

2.2.2 M6 hinh nghién ciru
2.2.2.1 Khung Iy thuyét

Dé tai ap dung ly thuyet xtr 1y rui ro ciia Taylor [30] dé 1am co s& chinh cho viéc xdy dung mé hinh
nghién ctru. Theo d6, gan két san pham va nhay cam vi thé thé hién dac diém tam ly ca nhan nguoi tiéu
dung, lién quan dén rui ro cam nhén, dong thoi cling phan anh nhu cau va dong luc xuat phat tir bén trong
ngudi tiéu ding dbi vOi san pham Kién thirc san pham va am hiéu gia (price marvenism) thé hién kién
thirc ctia khach hang vé san pham, dugc xem 1a két qua ciia qua trinh thu thap thong tin lién quan dén san
pham, hay noi cach khac, chién lugc clia ngudi tiéu dung 1a nang cao kién thire dé giam thiéu rui ro. Chép
nhan gi4 thé hién quyét dinh/phan ng/thai d cua nguoi tiéu dung vdi gid san pham, biéu thi xu huéng
hanh vi ctia khach hang dbi véi gia san pham.

Nhu vy, theo logic cua ly thuyét xtr I rti ro ctia Taylor [30], cc dic diém tim ly nguoi tiéu dung (gin két
san pham voi nhay cam vi thé) s& tac dong dén kién thirc cta ho lién quan dén san pham (kién thirc san pham
v6i am hiéu gid) va cubi cung tac dong dén chap nhan gia.

Dé giai thich 16 hon vé cac mdi quan hé trong mo hinh, tic gia ciing sir dung kém thém cac Iy thuyét khac
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nhu 1y thuyét vé qua trinh mua hang cua Kotler va Keller [17], 1y thuyet dong hoa - trong phan ctia Sherif va
Hovland [28], Iy thuyét vé anh hudng ctia sy thiéu thong tin dén két qua suy luan ciia Ford va Smith , 1y thuyét
vé luge dd phan g véi gia ciia ngudi tiéu ding cua Jacoby va Olson [1 5]. ]

Mb hinh nghién ctru dya trén khung 1y thuyét nay va cc gia thuyét nghién ctru dugc hinh thanh cu thé
¢ phan sau.
2.2.2.2 M6 hinh va cdc gid thuyét nghién civu

Tac djng ciia gin ké:t sin pham dén kién thirc sdn phim va am hiéu gidg:

Hla: Gan két san pham tac dong tich cyc dén kién thire san phdm

H1b: Gan két san pham tac dong tich cuc dén am hiéu gia

Tic dng ciia nhay cam vi thé dén kién thirc sin pham va am hiéu gid:

H2a: Nhay cam vi thé tic dong tich cuc dén kién thic san pham
H2b: Nhay cam vi thé tic dong tich cuc dén mirc d6 am hiéu gia

Tac djng ciia kién thikc sin pham, am hiéu gidg dén chap nhdn gia:

H3a: Kién thirc san phim c6 tic dong tich cuc dén chp nhan gia

H3b: Am hiéu gia c6 tac dong tich cuc dén chap nhén gia

Tdc dong truee tidp ciia gin két san phdm va nhay cam vi thé dén chap nhén gid:

H4: Gin két san pham tac dong tich cuc dén chap nhén gia

H5: Nhay cam vi thé tic dong tich cuc dén chap nhan gia

Ngoai ra, cdc dic diém nhan khau hoc cta nguoi tiéu ding nhu do tudi, trinh do, thu nhap ciing
tac dong dén chép nhan gia [2]. Nghién ciru xem xét tac dong cua thu nhap va trinh do cua ngudi tiéu
dung dén chap nhén gid véi vai tro nhu cac bién kiém soat.

Mo hinh nghién ciru de xuat:

Bién kiém soat:

- - Trinh d¢
Gin két san pham Hla Kién thirc san - Thu nhap
ham (KT
(GANKET) pham (KT) H3a ‘[
H1b H4 Chép nhin gia
(CNG)
H2a H5
H3b
Nhay cam vi thé Am hiéu gia
(NCVT) H2b (AHG)

3. KET QUA NGHIEN CUU VA THAO LUAN
3.1 MAu nghién ciru
3.1.1 Cic bién va thang do
Chap nhan gia: sir dung thang do gdm c6 04 bién quan sat trong nghién ctru cia tac gia David Martin-
Consuegra va cong su [10].
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Béng 1: Thang do chip nhén gia

Bién Quan Sit M3 hoéa
1. Tbi biét mirc gid tham chiéu cua may tinh ca nhan CNGl
2. Poi lic, toi sdn sang tra nhiéu tién hon cho may tinh ca nhan CNG2
3. T6i biét vé khoang bién dong cua gia may tinh c4 nhan CNG3
4. Tbi thudng chap nhan nhiing thay ddi ctia gid may tinh ca nhan CNG4

Nguon: David Martin-Consuegra va cong siw
Gan két san pham: sir dung thang do PII ciia Zaichkowsky [33]
Béng 2: Thang do gin két san phdm

Bién Quan Sat M3 héa
1. Khdng quan trong (unimportant) - Quan trong (important) GK1
2. Kh;?)ng phai la ddi tuong quan tam - (of no concern) - La ddi twong quan tdm(of concern to GK2
me
3. Khoéng lién quan- (irrelevant) - Lién quan (relevant) GK3
4. Khong co ¥ nghia (mean nothing to me) - Rat c6 ¥ nghia (mean a lot to me) GK4
5. Khong hitu ich (useless) - Hitu ich (useful) GK5
6. Khong c6 gia tri (worthless) - C6 gia tri (valuable) GK6
7. Binh thudng (trivial) - Co ban (fundamental) GK7
8. Khong co loi (not beneﬁcal) Co loi (beneﬁcal) GKS8
9. Khong phai van dé (doesn’t matter) - La van dé véi toi(matter to me) GK9
10.Khong lam t6i cht y — (uninterested) - Lam t6i chu y (interested) GK10
11.Khong dang ké (insignificant) - Pang ké (significant) GK11
12.Khong can thiét (superfluous) - Can thiét (vital) GK12
13.T¢ nhat (boring) - Thi vi (interesting) GK13
14.Khong hao hung (unexciting) - Hao hu’ng (exciting) GK14
15.Khong 16i cuon (unappealing) - Loi cudn (appealing) GK15
16.Khong quyén rii (mundane) - Quyén rii (fascinating) GK16
17.Khong thiét yéu (nonessential) - Thiét yéu (essential) GK17
18.Khong dang khao khat (undesirable) - Khao khat (desirable) GK18
19.Khong mong mudn (unwanted) - Mong mudn (wanted) GK19
20.Khong c6 nhu cau (not needed) - C6 nhu cau (needed) GK20
Nguén: Judith Lynne Zaichkowsky
Nhay cam vi thé: str dung thang do ké thira tir Lichtenstein va cong sur [20].
Bang 3: Thang do Nhay cam vé vi thé
Bién Quan Sit M3 hoéa
1. Moi ngudi s€ chi y dén t6i neéu to6i mua mot chiéc may tinh ca nhan dat tién NCVTI
2. Mua mdt may tinh ca nhan c6 thuong hiéu gia cao lam téi thay ty tin hon NCVT2
3. Mua mdt may tinh ca nhan dat tién khién t6i thady minh dang cap hon NCVT3
4. Téi thdy c6 uy hon khi mua may tinh c4 nhan dit tién NCVT4
5. Toi s& ké voi moi ngudi khi toi mua may tinh c4 nhan dat tién NCVTS5
6. Ban cua tdi s€ coi thuong t6i neéu td6i mua may tinh ca nhan gia ré NCVT6
7. T6i vira mua mdt may tinh c nhéan dat tién vi t6i biét ngudi khic s& chi y. NCVT7
8. Toi nghi nguoi khic s& danh gi4 toi qua chiéc may tinh ca nhan toi dung. NCVTS
9. Tham chi d6i v6i san pham binh thuong, toi nghi viéc chon mot thuong hi¢u dat do cting NCVTO9
rat an tuong.

Nguon: Lichtenstein va cong sy

Kién thirc san pham: sir dung thang do ké thira ctia Chan-Wook va Moon [7]
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Béng 4: Thang do kién thirc san phdm

Bién Quan Sat Ma héa
1. So v6i ngudi khac ban nghi ban biét bao nhiéu vé vé may tinh c4 nhan KTl
2. Ban am hiéu vé nhiing thong s quan trong quyét dinh dén chirc ning ctia chiéc may tinh KT2
ca nhan?
3. Ban c6 thé ty minh mua mot chiéc may tinh ca nhan nhu y ma khong can su gitp do cia KT3

nguoi khac?

Nguon: Chan-Wook va Moon
Thang do Am hiéu gia: str dung thang do ké thira tir Lichtenstein va cong su [20].
Béng 5: Thang do am hiéu gi4

Bién Quan Sit M3 héa

1. Moi ngudi hoi ti thong tin vé gia cuia nhidu loai may tinh c4 nhan khac nhau. AHGI

2. Tbi dugce xem la chuyén gia hi€u biét vé gid cac loai may tinh ca nhan. AHG2

3. Téi la nguoi t6t nhat dé co thé tu van cho ngudi khac vé dia diém c6 thé mua may tinh ca AHG3
nhan gia tot.

4. Toi thich giup moi ngudi bang viéc cung cap thong tin vé giad cua nhiéu loai may tinh ca AHG4

nhan.

5. Ban toi nghi t6i 1a kénh thong tin vé gia déng tin cay. AHGS

6. Toi thich ndi véi moi ngudi veé khodn tién téi nghi s€ tra cho cac loai may tinh c4 nhan AHG6
khac nhau.

Nguoén: Lichtenstein va cong su

3.1.2 Nghién ciru dinh tinh

Nhom duge phong van gbp ¥ bén canh viéc xem thu nhap va trinh d6 nhu 13 mot bién kiém soat trong
mo hinh, can xem xét vai tro diéu ti€t cia chung doi vdi cdc moi quan hé trong moé hinh. Ngoai ra khong
gop v gi thém ve cac bién trong md hinh.

Ngoai ra, nhém ciing da gép y, chinh stra mét so thuat ngir trong thang do dé dé hiéu va phu hop voi
boi canh nghién ctru hién tai.
3.1.3 Nghién cvwu dinh lwong so bg

Muc ti€u cua nghién ctru dinh lugng so b 1a danh gia so bd chét lwong cua thang do va sang loc loai
bd cac bién quan sat rac. C§ mau: 150, mo hinh nghién ciru gébm 5 bién nghién ctru voi 42 bién quan sat
ban dau, sau budc nghién ctru dinh lugng da loai 6 bién rac, con lai 36 bién quan sat.

Bang 6: Két qua nghién ciru dinh lugng so bd

STT Thang do zljszl’ftl:)r.ldz“m l]?i“l::a?sat Bién Quan sat con lai
- Nhén t6 1:
GK 1,GK4,GK5,GK6
GK3, GK12, it e
1 Gan két san pham 14 GK 19, GK9, GK7:GK§ GK17,GK20
GK11,GK13 | ;\han to 2:
’ GK2,GK10,GK 14,
GK15,GK16,GK18
2 Kién thirc san pham | 3 - KT1, KT2, KT3
3 Am hiéu gid 6 ] AHGI1, AHG2, AHG3, AHG4,
AHGS5, AHG6
NCVTI, NCVT2, NCVTS3,
4 Nhay cam vi thé 9 - NCVT4, NCVT5, NCVT6,
NCVT7, NCVT8, NCVT9
5 Chap nhan gia 4 - CNG1, CNG2, CNG3, CNG4

Nguon: Téng hop ciia tic gid
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Bang 7: Ma hoa lai thang do, dung cho nghién ctru chinh thirc

Thang Po Ma héa
GANKET GK

1. Khéng quan trong - Quan trong GK1

2. Khéng phai la d6i twong quan tam - La dbi tuong quan tam GK2

3. Khong c6 y nghia - Rat c6 ¥ nghia GK3

4. Khoéng hitu ich - Hitu ich GK4

5. Khoéng ¢6 gia tri - Co gia tri GK5

6. Binh thuong - Hiru dung GKo6

7. Khoéng co lgi - Co lgi GK7

8. Khong lam t6i chu y - Lam t6i chi y GKS8

9. Khéng hao hing - Hao hing GK9
10. Khéng 161 cudn - Loi cudn GK10
11. Khoéng quyén rii - Quyén rii GK11
12. Khong thiét yéu - Thiét yéu GK12
13. Khong dang khao khat - Khao khat GK13
14. Khong ¢6 nhu cu - C6 nhu cau GK 14
KIEN THUC SAN PHAM KT

1. So v&i ngudi khac, mirc 6 hiéu biét cua ban vé may tinh ¢4 nhan la: KT1

2. Xin cho biét mirc d6 ban am hiéu vé cic thong s quan trong quyét dinh dén chirc ning cia | KT2
chiéc may tinh c4 nhan?

3. Ban c6 thé ty minh mua mét chiéc may tinh c4 nhan nhu ¥ ma khong can tham khao ¥ kién | KT3
cua nguoi khac?

AM HIEU GIA AHG

1. Moi ngudi hoi toi thong tin vé gia ctia nhiéu loai may tinh ca nhan khac nhau AHGI1
2. T6i dugc xem 1a chuyén gia hiéu biét vé gia cac loai may tinh ca nhan AHG2
3. T6i 1a nguoi tot nhat dé c6 thé tu van cho nguoi khac vé dia diém co thé mua may tinh ca | AHG3
nhan gia tot

4. Téi thich giup moi nguoi bang viéc cung cap thong tin vé gia ci nhiéu loai may tinh ca4 | AHG4
nhén

5. Ban t6i nghi toi 1a kénh thong tin vé gia dang tin cay AHGS
6. Toi thich n6i véi moi ngudi vé khoan tién toi nghi s& tra cho cac loa may tinh ca nhan khac | AHG6
nhau

NHAY CAM VI THE NCVT
1. Moi nguoi s& chu y dén toi néu t6i mua mot may tinh ca nhan dit tién NCVTI
2. Mua mot may tinh ca nhan co6 thuong hiéu gia cao lam t6i théy tu tin hon NCVT2
3. Mua mot may tinh ca nhan dét tién khién toi thay minh dang cap hon NCVT3
4. Toi thay ¢6 uy hon khi mua may tinh ca nhan dit tién NCVT4
5. T6i s& ké voi moi nguoi khi téi mua méy tinh ca nhan dit tién NCVTS5
6. Ban cua toi s& coi thuong t6i néu t6i mua may tinh c4 nhan gia ré NCVT6
7. T6i vira mua mot may tinh ca nhan dét tién vi toi biét nguoi khac s& chu y NCVT7
8. T6i nghi nguoi khac s& danh gia t6i qua chiéc may tinh c4 nhan t6i ding NCVTS
9. Tham chi ddi véi san pham binh thudng, t6i nghi viéc chon mot thwong hiéu dét tién s& c6 | NCVT9
4n tuong hon

CHAP NHAN GIA CNG

1. Tbi biét mirc gia tham khao (gia dé so sanh) ctia may tinh ca nhan CNGl1
2. P6i luc, t6i san sang tra nhiéu tién hon cho may tinh ¢4 nhan CNG2
3. Toi biét vé khoang bién dong cia gia may tinh ca nhan CNG3
4. T6i thuong chap nhan nhitng thay d6i gia may tinh c4 nhan CNG4

Nguon: Tong hop ciia tdc gid
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3.1.4 Nghién cvwu dinh lwong chinh thirc

Trong giai doan nghién ctru dinh luong chinh thirc, 1000 phiéu khao sat dugc phat ra, 823 phiéu dugc thu hoi.
Sau khi so loai cac phléu khong déy du thong tin, loai cac diém di biét (outliers),va kiém tra phan phéi chuan ciia
dir liéu (normality), cudi cung ¢ mau con lai 605.

Vé dic diém mau: Trong 605 mau khao sat khach hang c6 400 nguoi la nir, chlem 66,1% tong 56, con
lai 33,9% la nam, twong tmg 205 ngudi. Tudi trung binh trong mau 13 27 tudi, chi yéu 1a ¢6 do tudi tir 18-
38 twoi (chiém 90,6%). Thu nhap trung binh 14 6,2 triéu dong/thang, co trinh d¢ dai hoc 1a chii yéu (chiém
74%), dén tir cic quan trong thanh phd. Khich hang sir dung phan 16n 1a may tinh bang da ning,
chiém 78,7% tong s6, twong tng voi 476 nguoi, 21,3% sb con lai sir dung may tinh binh thudng.

Vvé phén tich dir liu, trong giai doan nghién ciru dinh lugng chinh thuc, tac gia sir dung phén tich
nhan t6 kham pha EFA cho tat ca cac bién quan sat con lai sau budc phan tich dinh lugng so bo dé
tao diéu kién thuan loi cho phan tich nhan td khang dinh CFA. Két qua sau khi EFA duoc st dung dé
danh gia gia tri thang do bang mé hinh do ludng véi CFA. Cudi cing, mé hinh cau trac tuyén tinh
SEM dugc sir dung dé kiém dinh cac gia thuyét nghién ciru.

3.2 Kiém dinh thang do bang hé s tin ciy va phan tich nhan t6 kham pha (EFA)
3.2.1 Kiém dinh thang do bang hé sé tin cdy Cronbach’sAlpha

Két qua phan tich Cronbach’s Alpha ¢ (Bang 8) cho thdy cac thang do c6 hé s6 Cronbach’sAlpha
> 0.6 va cac hé sb tuong quan bién tong > 0.3. Vi vdy, tit ca dat tiéu chuan, dam bao do tin cdy va dugc
dua vao phan tich nhéan t6 kham pha EFA.

Béng 8: Két qua phan tich hé s tin ciy Cronbach’sAlpha

Khai niém S6 bién Cronbach’sAlpha  |HE so tai

1. Gan két san pham

- Nhan T 1 8 0.863 0.841-0.856
- Nhant) 2 6 0.879 0.841-0.858
2. Kién thirc sin pham 3 0.716 0.510-0.857
3. Am hiéu gi4 6 0.894 0.857-0.890
4. Nhay cam vi thé 9 0.911 0.902-0.913
5. Chép nhan gia 4 0.655 0.624-0.642

Nguon: Xir 1y s6 liéu cua tic gia
3.2.2 Phan tich nhén té kham phd (EFA)
3.2.2.1 Cdc bién djc lap

Dé kiém tra gia tri hoi tu va gia tri phan biét ctia thang do cac bién doc 1ap trong mé hinh, téc gia dua
tat ca cac bién da dugc so loai ¢ nghién ciru dinh lwgng so bd vao phan tich EFA. Str dung phep trich
Principal Components cung v6i phép quay Varimax va dlem dung khi trich cac yeu t6 c6 Eigenvalues =
1. Ngay lan chay EFA dau tién, ta c6 duoc két qua kha tot: KMO = 0,933 > 0,5: rét tot. Phan tich nhan
to 12 phu hop. Sig cua kiém dinh Bartlett = 0,000 < 0,05, cic bién quan sat c6 twong quan v&i nhau trong
tong thé.

Téng phuong sai trich = 64,731% > 50%: cac nhan td trich dwgc giai thich dugc 64,731% bién do
luong, dat yéu cau. Eigenvalue = 1,147 > 1: dat yéu cu. Két qua nhom nhan t6 nhu ¢ (bang 3.9).

Thang do gin két san pham sau nghién ctru dinh luong so bd con 14 bién quan sat duoc dua vao phéan
tich, nhém thanh 2 nhan t6. Nhu vy, tr ing véi két qua nghién ctru dinh lugng so b, thang do gan két
san pham trich thanh 2 nhan t4, khong phai thang do don hudng nhu trong 1y thuyét cia Judith Lynne
Zaichkowsky [33].

Vi vy, v6i thang do gan két san pham, & bbi canh nghién ciru nay thi day c6 thé la thang do da hudng,
cu thé thang do gén két san pham trich thanh 2 nhén tb:

Nhan t6 F1 gom cac bién quan sat GK1, GK2, GK3, GK4, GK5, GK6, GK7, GKS, GK12, GK14. N01
dung ciia cac bién quan sat nay lién quan dén gia tri st dung ciia san pham (c6 loi, can thiét, thiét yéu,
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quan trong,...), tinh thiét thyc san pham mang lai. Tac gia dit tén cho nhén t6 nay 1a Thiét yéu.

Nhan t6 F4 bao gém céc bién quan sat: GK9, GK10, GK11, GK13. Nbi dung cua cac bién quan sat
nay thé hién cam xuc cua nguoi tiéu dung dbi v6i san pham (hao hing, 161 cudn, quyen rt, khao khat).
Tac gia dat tén cho thanh phan nay 1a Hap din, theo tén mot thanh phan ciia gin két trong thang do cua
Mclntyre [39] - Attraction.

Thang do Kién thirc san pham véi 3 bién quan sat dugc nhom thanh 1 nhan té duy nhat 1a F5, c6 hé sb
tai 1an luot trén 0,5, cho thiy ching co gia tri.

Thang do Am hiéu gia gdm 6 bién quan sat, két qua EFA ciing nhém thanh 1 nhan t6 F3 duy nhét, két
luén thang do dam bao gia tri.

Thang do nhay cam vi thé gdm 9 bién quan sat, két qua EFA ciing cho thiy chiing nhom thanh 01
nhan t6 duy nhét 1a F2 vé6i hé s6 tai kha cao, thang do dam bao gia tri. Nhu vay, sau 32 bién quan sat dai
dién cho 4 bién doc 14p, nhém thanh 5 nhén t6 nhu bang 10.

Béng 9: Ma tran nhan t6 xoay

Bién Quan Nhéan Té
Sat 1 2 3 4 5

GK6 795

GK4 786

GK3 749

GK1 710

GK7 705

GK2 704

GK35 .687

GK12 .664

GK14 .631

GK8 .616

NCVT4 .855

NCVT3 .838

NCVT2 811

NCVTI 780

NCVT7 708

NCVT8 .685

NCVTS5 .679

NCVT9 .626

NCVT6 .623

AHGS .865

AHG3 .857

AHG2 .850

AHG4 .817

AHG6 779

AHGI .688

GK11 754

GK10 705

GK13 .619

GK9 597

KT3 .616

KT1 .605

KT2 .595

Nguon: Két qua phan tich dit liéu cia tac gid tir SPSS
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3.2.2.2 Bién muc tiéu

Két qua EFA bién chip nhan gia, ta c6: KMO = 0,774 > 0,5: dat yéu cau. Phén tich nhan t6 1a phu
hgp. Sig cua kiém dinh Bartlett = 0,000 < 0,05, cac bién quan sat c6 twong quan v6i nhau trong tong thé.
Tong phuong sai trich = 62,487% > 50%: nhan t6 trich dwoc giai thich dwgc 62,487% bién do luong, dat
yéu cau. Eigenvalue = 2,499 > 1: cho thay gi4 tri hoi tu cua thang do. Tom lai, sau két qua EFA, 36 bién
quan sat dam bao gia tri dugc phan thanh 6 nhan té dai dién cho 5 bién trong md hinh. Céc bién trong mé
hinh dugc dat tén va ma hoa nhu (bang 10).

Bang 10: Két qua phan nhom va dit tén céc bién trong mé hinh

Nhén t6 Bién quan sat Tén Ma hoéa
GK1,GK2,GK3,GK4,GK5,GK6, GK7, GKS, x s

Fl1 GK12.GK 4. Thiét yeéu TY
NCVTI1, NCVT2, NCVT3, NCVT4, NCVTS5, .z

k2 NCVT6, NCVT7, NCVT8, NCVT9 Nhay cam vi the Nevr

F3 AHGI1, AHG2, AHG3, AHG4, AHG5, AHGS. Am hiéu gi4 AHG

F4 GK9, GK10, GK11, GK13. Hip dan HD

F5 KT1,KT2, KT3. Kién thirc san pham KT

F6 CNGI1, CNG2, CNG3, CNG4 Chép nhan gi4 CNG

Nguon: Tong hop ciia tac gia

Bang 11: K&t qua phén tich nhéan t6 kham pha EFA téng hop

Khai niém KMO Sig Phwong sai trich  [Hé s6 loading
1. Céc bién djc 13p 0.933 | .000 64.731%
Gin ket san pham 0.841-0.856
- NhanTo 1
o 0.841-0.858
- Nhanto 2
Kién thirc san phdm 0.810-0.857
Am hidu gid p 0.857-0.890
Nhay cam vi thé 0.902-0.913
2. Bién phy thuge 0.774 | .000 62.487%
Chap nhan gid 0.624-0.642

Ngué‘n: Xu ly s6 liéu cuia tac gid
3.3 Phén tich nhin t6 khing dinh CFA

Sau két qua EFA, thang do gin két san phdm tach thanh 02 thanh phan 1a Thiét yéu(TY) va Hap
dan(HD), do vay, phan tich CFA gom 02 budc: CFA cho cac nhan té bac 1(first-order) va CFA cho cac
nhan té bac 2 (second-order).

Mo hinh CFA bdc 1

Lan 1, mo hinh do luong o céac chi sb tong hop nhu X2(579) = 1910,655, X2/df = 3,3(<5), GFI =0,
TLI = 0,892, CFI = 0,901, RMSEA = 0,062(< 0.8), & muc tuong dbi. dua vao chi sé hiép phuwong sai
phan du chuén hoa (standardized residual covariances) dé diéu chinh mé hinh cho phu hop.

Léan 2, loai NCVT7 vi ¢6 hiép phuong sai ph?m du chuan hoa déu > 0.4, chay lai CFA, ta c6: X2(545)
=1601,698, X2/df = 2,939 <3, GFI=0,861, TLI= 0,910, CF1 = 0,918, RMSEA = 0,057.

Lan 3, loai NCVTS vi ¢ hiép phuong sai phan du chuan hoa 16n, chay lai CFA, ta c6 két qua nhu
sau (xem hinh 1): X2(512) = 1386,501, X2/df = 2,708 < 3, GFI = 0,879, TLI = 0,923, CFI = 0,929,
RMSEA = 0,053 (< 0,8). Cac chi s6 mé hinh twong ddi tdt, diéu nay khang dinh mé hinh phu hop véi dit
liéu thi truong.
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Gid tri thang do cdc nhén t6 bic 1

Két qua phan tich (xem bang 12) cho thdy trong sé chuan hoa cua cac bién quan sat trong mo
hinh CFA nhén t6 bac 1 dao dong tir 0,523 dén 0,898, déu > 0,5. C4c trong s6 chua chuan hod déu ¢6 ¥
nghia théng k& (p = 0,000). Phuong sai trich (AVE) ctia cac bién sd déu cé gia tri > 0,5, do tin cy tong
hop CR ciia cac bién co gia tri 16n hon 0,7 (tir 0,751 dén 0,909). Nhu vay cac thang do cta cac nhan td

bac 1 déu dat gia tri hoi tu va gia tri khac biét.
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Hinh 1: Két qua CFA ctia cac nhén t6 bac 1(dd chuén héa)

Bang 12: CR, AVE, MSV, ASV va hé sb tuong quan giita cac nhén t6 mé hinh CFA céc nhan 6 béc 1

CR AVE MSV ASV TY AHG NCVT | CNG | KT HG
TY 0.909 | 0.500 0.421 0.222 0.707
AHG | 0931 0.694 0.498 0.257 0.271 0.833
NCVT | 0.893 0.553 0.170 0.114 0.273 0.412 0.744
CNG | 0.801 0.505 0.498 0.227 0.706 | 0.318 0.377 0.711
KT 0.751 0.508 0.438 0.273 0.489 | 0.662 0.324 0.553 | 0.712
HG 0.878 | 0.644 0.621 0.233 0.704 | 0.323 0.277 0.298 | 0.525 | 0.802

Két qud phén tich CFA bic 2

Nguon: két qua xi Iy diF liéu cia tdc gid

Sau budc CFA béc 1, ¢6 02 bién quan sat thudc thang do nhay cam vi thé bi loai khoi mo hinh do
luong. Tiép tuc CFA bac 2 vé6i cac bién con lai, ta duoc két qua nhu sau: X2(515) = 1392,406, X2/df =
2,704 < 3, GFI = 0,878 (> 0,8), TLI = 0,923, CFI = 0,929, RMSEA = 0,053 (< 0,8). Cac chi s6 mé hinh
tuong dbi tdt, didu nay khing dinh mé hinh CFA bac 2 ciing phu hop véi dit liéu thi trudng. Cac thang do

déu dap tmg diéu kién gi tri hoi tu va gia tri phan biét.
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Bang 13: CR, AVE, MSV, ASV, h¢ b tuwong quan giita cac nhan td trong mo hinh CFA bac 2

CR AVE MSV  |ASV NCVT |AHG |CNG |KT (ANKET
NCVT 0.893 0.553 0.170 0.128 |0.743
AHG 0.931 0.695 0.498 0.305 |0412 0.833
CNG 0.801 0.504 0.498 0.266 |0.377 0.706 [0.710
KT 0.751 0.508 0.438 0.294 10.324 0.662 [0.553 |0.712
GANKET 0.882 0.789 0.327 0.164 10.309 0.336 (0.345 |0.572 (0.888

Nguon: két qua xivr Iy dir liéu ciia tac gid

3.4 Phin tich mé hinh céu triic tuyén tinh SEM
3.4.1. Kiém dinh mé hinh va cdc gia thuyét

Quy trinh duoc thuc hién qua 03 budc: (1) thuc hién phéan tich SEM v&i md hinh 1 chi gdm céac bién
nghién ciru chinh trong mé hinh, (2) thyc hién chay mé hinh SEM véi mé hinh 2 day du cac bién kiém
so4t va cac bién chinh trong mé hinh va (3) Chon mé hinh phu hop va két luan két qua kiém dinh cac gia
thuyét nghién ctru.

M@ hinh 1: chi gom cdc bién chinh trong mé hinh tic djng dén chip nhgn gia

Keét qua phén tich mo hinh cau tric tuyen tinh SEM (hinh 3.2) cho thay m6 hinh c6 517 béc tu do vdi
gia tri thong ké X2 = 1580,141(P = 0,000), X2/df = 3,056 < 5, RMSEA = 0,058 < 0,08, GFI = 0,866 >
0,08, cac chi s6 TLI, CFI déu > 0,9. M6 hinh twong ddi tét.

Két qua kiém dinh cic mdi quan hé trong mé hinh 1 cho thiy chi c6 tac dong truc tiép ctia gan két san
pham dén chap nhan gia 1a khong c6 ¥ nghia théng ké (p = 0,385), con lai déu ¢ y nghia (xem bang 14).
M6 hinh giai thich dugc 48,2% thay dbi clia chip nhan gia.

Chi-square=1580.141 ; df=517 ; P=.000 ;Chi-square/df = 3.056;
GFI=.866; TLI=.907 ; CFI=.914 ;RMSEA=.058 ;
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Hinh 2: M6 hinh SEM (chua chuin hoa)
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M5 hinh 2: bao gom cdc bién chinh va cdc bién kiém sodt tic dpng dén chip nhin gid. Tién hanh
phan tich SEM v&i mé hinh 2, ta ¢6 cac chi sb tong hop ciia md hinh déu dat yéu cau, mé hinh pha hop
voi dit lidu. Cy thé, md hinh c6 X2 = 1727,096 (P = 0,000), df = 584, X2/df = 2,957 < 5, RMSEA =
0,057 < 0,08, GFI = 0,862 > 0,08, TLL, CFI déu > 0,9.

Két qua wdc luong cac mdi quan hé trong mé hinh cho thiy, giéng nhu mé hinh 1, chi ¢é tac dong truc
tiép cuia gan két san pham dén chip nhén gid khong co y nghia thdng ké (p = 0,34), con lai cic mdi quan
hé déu duoc dit liéu hd trg, ké ca tic dong cua cac bién kiém.

Béng 14: Két qua phan tich SEM cho cac mdi quan hé trong mé hinh 1 va 2

MOI QUAN HE Trong s S.E. C.R. P

1. M6 hinh 1: chi c6 bién nghién ctru chinh, R* = 48,2%

KT <—  GANKET 0.699 0.07 9.926 ok
AHG < GANKET 0517 0.077 6.693 ok
KT < NCVT 0.135 0029 | 4.669 ok
AHG <~  NCVT 0.339 0.039 8.733 ok
CNG <~ KT 0.123 0054 | 2269 0.023
CNG <—  AHG 0.402 0.035 11515 ok
CNG <—  GANKET 0.057 0.066 | 0.869 0.385
CNG <—  NCVT 0.055 0.028 1.999 0.046

2. M6 hinh 2: gom ca bién chinh va bién kiém sot, R* =50,1%

KT <--- GANKET .698 .070 9.921 Rk
AHG <--- GANKET 517 .077 6.693 ok
KT <--- NCVT 135 .029 4.667 ok
AHG <--- NCVT 339 .039 8.733 ok
CNG <-- GANKET .062 .065 953 .340
CNG <--- NCVT .053 .027 1.942 .049
CNG <-- AHG 402 .035 11.635 oAk
CNG <--- KT 117 .053 2.189 .029
CNG <--- TrinhdoSnhom .099 .032 3.061 .002
CNG <--- Thunhap5n .048 .022 2.165 .030

Nguon: Tong hop tir két qua chay dit liéu véi Amos

Téc gia tién hanh so sanh gi tri Chi-binh phuong thi sy khac biét cua hai m6 hinh 1a 46,955 véi 67 bac tu do
voip < 0,00001. Khi d(),ﬂ mo hinh 1 c@ bac tu 510 thap hon, tuong thich hon vai thi tm\fmg fiuqc chon. Téac gia dya
vao két qua md hinh 1 dé binh luan két qua kiém dinh cac gia thuyet nghién ctru ¢ phan tiep theo.

Két qua udc luong (chudn héa) mé hinh nghién ctru (Hinh 3) cho thdy mé hinh c¢6 553 béc tu do, gia
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tri kiém dinh Chi-square = 1041.714, DF = 553 v6i P-Value = 0.000, Chi-square/df = 1.884 <2 dat yéu
cau va cac chi s0 chi ra mo6 hinh phu hop véi dit li¢u thi truong (GFI = 844, CFI = 919, TLI = 913, va

RMSEA = 0.052) cho thdy mé hinh phit hop véi dit liéu nghién ciru.

0000000 YLO0 QQQTTTQQQQ

Chi-square=1727.0965 ;| df=584 | P=.000 Chi-square/df = 2.957;
; GFI=.908 .RMSEA=.057 ;

SGFI=.862: TLI=.901

Hinh 3: M hinh SEM da bao gdm céc bién kiém soét va cac bién chinh (chwa chuin hoa)

R

3.4.2. Két qua kiém dinh cdc gid thuyét nghién ciru

d

Vé .)ké't qua kiém dinh céc gia thuyé'tr nghién ctru, trong 8 gia thuyét nghién ctru duge deé xuég thi két
qua kiém dinh cho thay c6 7/8 gia thuyét c6 y nghia thong ké, dugc chap nhan, con lai gia thuyét H4 bi
bac bo (xem bang 15).

Bang 15: Két qua phén tich SEM cho cac mbi quan hé trong mé hinh 1

t(l;lify & Mobi quan hé Trong s6 |S.E. C.R. P Sl:l::
Hla KT <--- GANKET 0.699 0.07 9.926 Rk Co
Hlb AHG <--- GANKET 0.517 0.077 6.693 *ak Co
H2a KT <--- NCVT 0.135 0.029 4.669 ok Co
H2b AHG <--- NCVT 0.339 0.039 8.733 Rk Co
H3a CNG <--- KT 0.123 0.054 2.269 0.023 Co
H3b CNG <--- AHG 0.402 0.035 11.515 *rE Co
H4 CNG <--- GANKET 0.057 0.066 0.869 0.385 Khong
HS CNG <--- NCVT 0.055 0.028 1.999 0.046 Co

Nguon: Két qua phan tich dit liéu tir Amos

Gid thuyét Hla: vé tac dong tich cuc cua gan két san pham dén kién thirc san pham duogc chép nhan
(y11= 0,699, p < 0,01). Khi gin két san pham tiang 1 don vi, s& thic day ho ting cudng kién thirc san
pham thém 0,699 don vi.

Gid thuyét HIb: vé tich cuc ctia gan két san pham dén am hiéu gia ciing dwgc chap nhan (y21= 0,517,
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p <0,01). Biéu nay cho thay, khi gan két san pham ting 1 don vi thi mic d6 am hiéu gi4 ciing ting tuong
g 0,517 don vi. Néu xét vé murc d¢ tac dong. thi gan két san pham tac dong dén kién thirc san pham
manh hon 12 am hiéu gia (trong s6 chuén hoa tuong g la 0,57 va 0,297 (xem bang 16)).

Gid thuyét H2a: vé tich cyc ctia nhay cam vi thé dén kién thirc san pham ciing duoc dit liéu hd trg y12
=0,135, p <0,01). Nhu véy, khi nhay cam vi thé ting 1 don vi thi kién thtrc san pham s& tang thém 0,135
don vi.

Gid thuyét H2b: ciing duogc chap nhén (y22 = 0,339, p <0,01). Piéu nay chimg minh rang nhay cam vi
thé c6 tac dong tich cuc dén am hiéu gi4, khi nhay cam vi thé cta nguoi tiéu dung ting thém 1 don vi thi
muc d6 am hiéu gia cua ho tang thém 0,339 don vi.

So sanh vé mirc do tac dong, dua vao bang 3.16 ta thay khac voi gan két san pham, nhay cam vi thé co
tac dong manh hon dén am hiéu gia hon 1a kién thirc san pham (trong sé chuan héa tuong tmg 1a 0,353 va
0,199).

Gid thuyét H3a, H3b: vé tac dong tich cyc cua kién thire san pham va am hicu dén chip nhén gia da
dugc chap nhéan véi B31=0,123, p = 0,023 va p32= 0,402, p < 0,01.

Nhu vay, khi kién thirc san phdm ting 1 don vi thi chap nhan gi4 ting 0,123 don vi, con khi am hiéu
gi4 tang 1 don vi thi chip nhan gi4 tang dén 0,402 don vi. Bang 16 ciing cho thdy muc do tac dong cta
am hiéu gia dén chip nhan gia cao hon nhiéu so v&i tic dong cuia kién thirc san pham dén chép nhan gia
(twong tmg trong sd chuan hoa 14 0,596 va 0,129).

Gid thuyét H5: vé tac dong ctia nhay cam vi thé dén chap nhan gia véi y32 = 0,055 va p = 0,046, cho
thiy mic du mirc do tac dong yéu hon cac tac dong khac nhung van co ¥ nghia thong ké véi do tin cay
95,4%.

Gia thuyét H4: duy nhat khong dugc chip nhan trong nghién ctru ndy vé tac dong truc tiép cua gin
két san pham dén chap nhan gia (p =0 ,385).

Nhu vay, phan tich dir liéu cho thay, gin két san pham khong c6 tac dong truc tlep dén chap nhan gia
cua khach hang mua may tinh ma chi c6 tac dong gian tiép thong qua kién thirc san pham va am hiéu gia.

Theo d6, khi muc do gin két v6i san pham tang 1 don vi, sé thiic day ho ting cuong kién thirc san
pham thém 0,699 don vi, ting mirc am hiéu gia thém 0,517 don vi. Nho vdy, nang cao dugc muc do chap
nhan gia thém 0,086 (thong qua kién thtic san pham) va thém 0,209 (thong qua am hiéu gia), tong cong la
tang chap nhén gia thém 0,295 don vi va nguoc lai trong truong hop murc d6 gan két san pham giam.

Déi véi tac dong cua nhay cam vi thé, ket qua phan tich dir liéu cho thiy nhay cam vi thé c6 tac dong
dén chap nhan gia ciia khach hang ca tryc tiép va gian tiép. Khi mirc nhay cam véi vi thé cua khach hang
tang 1 don vi, s& lam tang truc tiép dén mirc chip nhan gia cia ho thém 0,055 don vi va gian tiép ting
thém 0,15 don vi (0,017 qua kién thirc san pham va 0,136 théng qua am hiéu gia).

Béng 16: Céc trong s di chuin hoa ciia mé hinh SEM

STT | Mbi quan hé Trong s6 chuin héa
1 KT <--- GANKET 0.57

2 AHG <--- GANKET 0.297

3 KT <-- NCVT 0.199

4 AHG <---NCVT 0.353

5 CNG <--- GANKET 0.049

6 CNG <--- NCVT 0.085

7 CNG <--- AHG 0.596

8 CNG <--- KT 0.129

Nguon: Két qua phan tich dit liéu tir Amos
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Bang 17: Phuong sai giai thich (Squared Multiple Correlations)

Bién Uéde lugng
KT 0.365
AHG 0.213
CNG 0.482

Nguon: Két qua phan tich dit liéu tir Amos
3.4.3. Kiém dinh wéc lwgng mé hinh nghién ciru bang Bootstrap
Bootstrap la phuong phap ldy mau lap lai co thay thé, trong d6 mau ban dau déng vai tro 1a dam
dong. Nghién ctru nay chon so lugng mau lap lai N = 1000.

Béng 18: Két qua kiém dinh cic wdc lugng ctia mo hinh

STT | Méi quan hé SE SE-SE Mean Bias SE-Bias CR
1 KT <--- GANKET 0.051 0.001 0.568 -0.002 0.002 -1.00
2 AHG <--- GANKET 0.053 0.001 0.297 0.000 0.002 0.00
3 KT <--- NCVT 0.053 0.001 0.201 0.001 0.002 0.50
4 AHG <--- NCVT 0.046 0.001 0.355 0.001 0.001 1.00
5 CNG <--- GANKET 0.065 0.001 0.048 -0.001 0.002 -0.50
6 CNG <--- NCVT 0.048 0.001 0.084 -0.001 0.002 -0.50
7 CNG <--- AHG 0.047 0.001 0.596 0.001 0.001 1.00
8 CNG <--- KT 0.071 0.002 0.129 0.000 0.002 0.00

Nguon: Xir Iy s6 liéu cua tic gid

Két qua & (bang 18) ta thidy CR < 1,96 => d¢ chéch khac 0, khong co y nghia thdng ké & do tin cay
95%. Nhu vay, c6 thé két luan cac uwdc luong trong mo hinh nhu (bang 17) 1a dam bao d9 tin cy.

Vé muirc do giai thich, theo (bang 17) cho thay céc bién trong mo hinh giai thich duoc 48,2% thay do6i
ctia mirc do chap nhan gia cua khach hang mua may tinh. Bién gan két san pham va nhay cam vi thé giai
thich dugc 36,5% thay doi ctia Kién thic san pham 21,3% thay doi cta am hiéu gia.

Tom lai, két qua nghién ctru cho thay gan két san pham khong c6 mbi quan hé tac dong truc tiép dén
chap nhén gia nhung co6 tac dong gian tiép thong qua kién thirc san pham va am hiéu gid. Nhay cam vi
thé vira co tac dong tryc tlep vira tac dong gian tiép dén muc do chap nhén gia cua ho cling thong qua
kién thuc san pham va am hiéu gia. Anh huong ciia cac nhan t6 gop phan giai thich duoc 48,2% thay ddi
ctia mirc 6 chip nhan gia cua khach hang tiéu ding mdy tinh ca nhén.

3.4.4 Anh hwéng ciia cdc bién nhan khau hoc

Két qua phan tich da nhém va théng ké CR cho thiy tac dong ciia gin két san pham, nhay cam vi thé
dén chip nhan gia cua khach hang mua may tinh khong khac biét theo gioi tinh. Nguoc lai, do tudi va
thu nhap ctia ho ¢6 vai tro diéu tiét trong mot s6 mdi quan hé trong mé hinh.

3.5 Thio luan két qua
Xéc nhan vai tro ctia gan két san pham trong viéc giai thich mic dd chap nhén gid cua khach hang.
Bén canh d6, nghién ctru nay c6 nhiing diém mdi so véi cac nghién clru trude.
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Nghién ctru nay cho thay gan két san pham chi c6 tac dong gian tiép dén mirc do chap nhén gia cua
khach hang ma khong c6 moi quan hé tac dong truc tiép, diéu nay chirng minh ring mdi quan hé tac dong
nay co thé thay ddi theo bdi canh va san pham nghién ctru.

Nghién ciru nay dwa vao vai tro trung gian ciia kién thirc san pham va am hiéu gia dé giai thich tac
dong gian tiép cuia gan két san phim dén chip nhan gia. Sy khac biét nay xuat phat tir bbi canh va san
pham nghién ciru.

Pay la nghién ciru dau tién kham pha vai trd ciia nhay cam vi thé trong viéc giai thich mirc d6 chip
nhan gi4 ciia khach hang. Bang viéc ching minh vai tro trung gian cta kién thirc san phim va am hiéu
gi4, nghién ctru ndy d chi ra co ché méi ma thong qua d6, nhimg dic diém ca nhan cia khach hang (gan
két san pham va nhay cam vi thé) tac dong dén chap nhén gia cua ho.

Ngoai nhiing luén diém trén, nghién ciru ciing dua ra dugc nhiing két luan khac kha thu vi. so voi nhay
cam vi thé, gin két san phim tic dong manh hon dén kién thirc san pham va tac dong yéu hon dén Am
hiéu gia. va xét  riéng dén murc d9 tac dong dén chap nhan gia ciia khach hang, am hiéu gia c6 muc do tac
d6ng 16n hon rat nhiéu so v6i klen thirc san pham va cung phan anh nhimg dong luc c4 nhan, dac diém ca
nhén khach hang, nhung so voi gan két san pham, nhay cam vi thé ¢ tong mirc d6 tic dong dén muc do
chap nhén gi4 cta ho d6i v6i san pham cao hon.

Két qua nghién ciru ciing khing dinh khi nghién ctru cac tic dong dén thai d6 voi gia ciia khach hang,
can dic biét chii y dén vai tro cua cac bién nhan khau hoc. .

Cudi ciing, nghién ctru cho thay thang do PII ciia Zaichkowsky [33] c6 thé 14 thang do da hudng.

4. KETLUAN VA HAM Y QUAN TRI
4.1 Két luan

Két qua nghién ctru cho thdy gin két san phdm khong c6 méi tac dong truc tiép dbi voi mie do chap
nhan gia ctia khach hang ma chi c6 tac dong gian tiép thong qua hai bién trung gian 1a kién thirc san pham
va am hiéu gia.

Nghién ctru cho thiy nhay cam vi thé co tac dong ca truc tiép va gian tiép dén chip nhan gia ctia khach
hang. Khi khich hang ting mirc nhay cam vi thé thém 1 don vi, diéu nay s& lam ting tryc tiép muc do
chap nhén gia cua khach hang thém 0,055 don vi.

Nghién ctru cho thay thang do PII ciia Zaichkowsky [33] c6 thé 1a thang do da hudng va ciing da minh
chimg vai trd trung gian ciia kién thirc san pham va Am hiéu gia trong mdi quan hé tac dong ciia gan két san
pham va nhay cam vi thé dén chap nhan gia cua khach hang.

4.2 Ham y quan tri

Lién quan dén gin két san pham: Két qua nghién ctru cho thr?iy mirc d6 gin két ciia nguoi tiéu dung
dbi v6i may tinh & mirc kha cao. bay chinh la diém thuén loi dbi v6i doanh nghiép kinh doanh san pham
nay vi lién ‘quan trude hét dén nhu cau cua thi truong vé san pharn su quan tim ctia ngudi tiéu dung d6i
v6i san phdm nhung ciing 14 thach thirc cho doanh nghiép vi yéu cau va hanh vi cua khach hang c6 nhiéu
su khac biét. Bén canh d6, nha quan 1y can nghién ciru dé duy tri va lam ting mirc do gan két cua ho voi
san pham, va ¢ thé phan khiic thi truong theo mirc do gan két san pham va dua ra cac chinh sach phu
hop véi tirng nhom, dac biét 1a chinh sach gia vi phén tg cua ho rat khac nhau.

Lién quan dén nhay cim vi thé: Glong nhu gin két san pham nha quan tri ¢6 thé phan loai khach
hang theo mirc nhay cam vi thé va phat trién chinh sach san pham, sir dung chinh sach gia phan biét phu
hop cho cac nhoém khach hang nay.

Lién quan dén kién thivc sin phdam, am hiéu gid: Nha quéan tri can chu trong dén viéc cung cip day
du thong tin vé san pham ké ca cac thong sb k¥ thuat, gia san pham. Viéc nang cap, cip nhat website phai
dugc tién hanh thuong xuyén. Bén canh do, viéc dao tao doi ngii nhan vién ban hang c6 day di kién thirc
vé san phdm ciing 14 nhan t6 quan trong.

Lién quan dén cic bién nhén khidu hoc: Nha quan tri can chi § dén d¢ tudi va thu nhp cta khach
hang trong phén khuc thi truong, xay dung chinh sach gid, chinh sach san pham, chinh sach truyén thong
phu hop véi ting nhém khach hang dé thu dugc hiéu qua cao.
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5. HAN CHE VA HUONG NGHIEN CU'U TIEP THEO
5.1 Han ché ciia nghién citu

Phuong phap ldy mau thuan tién nén ty 1& giita cac ngudi tra 10i theo gidi tinh, d6 tudi chua twong
xung voi thyc te. ) o ) o )

Con nhi€u nhan t6 trung gian di€u tiét khac trong moi quan hé gitra gan két va chap nhan gia chua
dugc dua vao m6 hinh nay dé kiém dinh dong thoi.

Ngoai ra, nhimg két luén tir nghién ctru ¢6 thé c6 y nghia va dung véi may tinh ca nhan nhung véi
nhitng san pham khac, véi nhiing dac tinh khac thi ket luan nay cé thé khong c6 y nghia va can nghién
ctru thém.

5.2 Hudng nghién civu tiép theo

Nghién ciru vé tién dé ciing nhu két qua ciia Gan két san phim, nhay cam vi thé, xdy dung mo hinh
cac nhan t6 anh huong dén mirc d6 chip nhan gia ciia khach hang.

Ngoadi ra, nghién ciru ciing cho thay tac dong tich cuc cua gan két san pham, nhay cam vi thé dén viée
ua thich chia s¢ thong tin v6i nguoi khac, dleu ndy goi y cho cac nghién ctru tlep theo c6 thé xem xét vé
tac dong cua cac bién nay dén hoat dong truyén miéng cua khach hang vé san pham.
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