Tap chi Khoa hoc va Céng nghé, S6 29, 2017

MO HINH PANH GIA SU'PHU HQP CUA HE THONG
THONG TIN KE TOAN ANH HUONG DEN HIEU QUA
HOAT PONG KINH DOANH CUA DOANH NGHIEP

TRAN THU BA, NGUYEN THI TO QUYEN
Khoa Ké toan Kiém toan, Triong Pai hoc Cong nghiép TP.HCM;
tranthuba@iuh.edu.vn

Tém tit. Trong bdi canh Viét Nam dang mo ctra hdi nhap véi khu vuc va thé gidi, thi cac doanh nghiép
Viét Nam c6 xu hudng ngiy cang quan tim hon vé viéc to chirc hé thong thong tin ké toan nham nang
cao hiéu qua hoat dong kinh doanh va nang cao nang luc canh tranh trén thi truong. Nhom tac gia da su
dung phuong phap nghién ctru dinh tinh két hop V01 nghlen cliru dinh luong dé xay dung mo hinh danh
gia sy anh huong va mirc do dong gop cua cac yeu t6 nhu cau thong tin va kha ning dap tng nhu ciu
thong tin trong sy phtt hop ctia hé thong thong tin ké toan. Po luong va danh gia muic d6 anh hudng cia
sy phu hop trong hé théng thong tin ké toan dén hiéu qua hoat dong kinh doanh cua doanh nghiép tai Viét
Nam. Két qua nghién ciru thuc nghiém voi 232 doanh nghiép dang hoat dong tai khu vuc kinh té trong
diém TP. H6 Chi Minh, Pong Nai, Binh Duong, Ba Ria Ving tau, Long An, Tay Ninh cho thay cac nhan
t6 1a nhu cau thong tin va kha ning dap (mg nhu cau thong tin déu c6 anh huong va dong gop tich cuc vao
su phu hop cua hé thdng thong tin ké toan, cudi cing sy pht hop ciia Hé thong thong tin ké toan tac dong
manh dén hiéu qua hoat dong kinh doanh ctuia doanh nghigp. Ttur 46, nhom tac gia dua ra mot sb go1y ve
dinh hudng xay dung va phat trién hé thong thong tin ké toan c6 kha nang xir ly va dap tmg dugc nhu cau
thong tin cta cac nha quan 1y doanh nghiép, gop phan nang cao hiéu qua hoat dong kinh doanh ciia doanh
nghi¢p Viét Nam trong giai doan hoi nhap.

Tir khéa. Hiéu qua hoat dong kinh doanh, hé théng thong tin ké toan, nhan t6 tac dong

MODEL EVALUATE ALIGNMENT OF ACCOUNTING INFORMATION SYSTEM
EFFECT TO FIRM PERFORMANCE

Abstract. In the context of Vietnam is opening to integrate with the region and the world, most of
Vietnamese enterprises have a trend more and more to consider much more about the Accounting
information system (AIS) to enhance the firm performance (P) and competitive ability of firm on the
market. The authors had used the qualitative methods combined the quantitative methods to research
building the model evaluate the impact and levels of contribution of factors - information request (IR) and
information capacity (IC) meet IR in alignment of accounting information system (AIS). Measuring and
evaluating level of impact of AIS alignment to the bussines efficiency of firm. The research results with
232 enterpries have been operating at focal-point economic areas of Vietnamese south: Ho Chi Minh
City, provinces: Dong Nai, Binh Duong, Ba Ria Vung Tau, Long An, Tay Ninh showed that factors are
IR and IC either affected & contributed positively to AIS alignment, finally AIS alignment impacted
strongly to firm performance (P). Since then, the authors give some suggestion about the orientation of
building and developing the Accounting information system that can handle and meet Administrators’
information demands, contributing to enhance firm performance of Vietnam enterprises in the integration
period.

Keywords. firm performance, accounting information system, impact factor.

1. GIOITHIEU

Ngay nay v6i su phat trién ciia cong nghé thong tin da gop phan cung cip thong tin kip thoi, dang tin
cay, nhanh chéng, gitip cho cac nha quan ly doanh nghiép xu 1y cac cong viéc nhanh chéng va hi¢u qua.
Keé toan 1a mot b phan quan trong cua hé thong quan ly, cd vai tro tich cuc trong viéc quan 1y diéu hanh
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va kiém soat cac hoat dong san xuit, kinh doanh cua doanh nghiép. Hé thdng thong tin ké toan (AIS)
cung cap thong tin ké toan, tai chinh, cho nha quan Iy cac cap trong doanh nghiép, hoi déng quan tri va
nhiing ngudi sir dung bén ngoai doanh nghiép dé ho ra quyét dinh phi hop. Chinh vi viy Hé thong thong
tin ké toan 1a mot nhan t6 khong thé thiéu trong hé thong cac cong cu quan 1y doanh nghiép hiéu qua.
Nghién ciru nay da chi ra rang mirc d6 phit hop ctia Hé thdng thong tin ké toan phu thudc vao ning luc
cung cap thong tin ctia AIS va cac nhu cau thong tin tir AIS. Mot hé thong thong tin ké toan cang phu hop
s& gitp cho hoat dong san xuit kinh doanh ciia doanh nghiép cang hiéu qua.

2. COSOLYTHUYET VA MO HINH NGHIEN CUU

Theo ly thuyét xur 1y thong tin (Galbraith, 1973) thi kha nang xur ly thong tin can phai phu hop voi
céc nhu ciu thong tin ciia to chire thi né s& tac dong dang ké dén hiéu qua hoat dong cua t6 chirc. Theo ly
thuyét nay, hidu qua cua kha nang xir 1y théng tin dugc danh gia phy thudce vao nhu ciu thong tin cua to
chire. Khi cac cong ty co kha nang xur Iy thong tin c6 thé dap ung dugc nhu cau thong tin thi sy phi hop
ndy s& co tac dong dang ké dén hiéu qua hoat dong cua td chic. El Louadi (1998) va Khazanchi (2005),
Ismail & King (2005) da ap dung thanh cong ly thuyét nay trong cac t6 chire vira va nho va cach tiép can
nay ciing phu hop v6i dé xudt ctia Van de Ven & Drazin’s (1984) riang két qua cua t6 chirc 1a su phu hop
giita hai hay nhiéu yéu t6. Ddng thoi 1y thuyét xir Iy thong tin cta Galbraith dé cap dén nhu cau thong tin
va kha nang xu ly thong tin cua t6 chuc thi Ismail & King (2005) da chu trong vao sy phu hop gitra cac
yéu cau thong tin ké toan va kha ning xir ly cua hé thong thong tin dwa trén may tinh dé tao ra thong tin
ctia hé théng thong tin ké toan. Qua viée tong hop cac nghién ctru trude diy nhu: Abernethy & Guthrie
(1994), Cragg et al., (2002), Ismail & King (2005), Gul (1991), Raymond (1995), Fuller (1996), Chan et
al (1997). Nhom tac gza xdc dinh hieéng phdt trién nghién ciru ciia mé hinh va dé xudt mé hinh nghién
cueu dya trén nghién ciu cua Ismail & King (2005). Khdo sat cua Ismail & King (2005) dua trén bon
bién. Véi hai bién trung gian la cac nhu cau thong tin ké todn doi véi hé thong thong tin ké todn va kha
nang dap ung nhu cau thong tin cua hé théng thong tin ké todn; mét bién doc lap la su phu hop cua hé
théng théng tin ké toan; mot bién phu thudc la hiéu qua hoat dong kinh doanh. Pé tai nghién ciru nay sé
van dung mo hinh nghién ciru cua Ismail & King (2005) trong béi canh tai Viét Nam — khu vuee kinh té
trong diém phia nam. Dé khing dinh cac nhén t6 trong su phii hop ciia hé thong thong tin ké toan, va tac
dong cua sy phu hop trong hé thdng thong tin ké toan dén hiéu qua hoat dong kinh doanh, nhom tac gia
t1en hanh phong van cac chuyén gia trong linh vuc hé thong thong tin ké toan. Muc dich cta cudc phong
van nhim xem xét kha nang hop 1y cua viéc van dung md hinh Ismail & King (2005) vao mdi trudng
doanh nghiép Viét Nam. Két qua cua nghién ciru so bd nay s& 1a co so dé thiét ké bang cau hoi cho
nghién ctru chinh thue.

Hon nira, cac nhu cau vé thong tin ké toan d6i véi hé théng thong tin ké toan thi khong c6 mdi quan
hé truc tiép véi hiéu qua hoat dong. Pong thoi khong 6 mdi quan h¢ truc tiép glu’a kha nang dap ung
thong tin cia hé thong thong tin ké todn véi hiéu qua hoat dong. Bat ky méi quan h¢ ndo giita cdc nhu cau
théng tin ké todn hodc kha ning dép iing ciia hé thong thong tin ké todn dén hiéu qua hoat déng déu
théng qua sw phit hop ciia hé thong thong tin ké todn. Sy phi hop cua hé thdng thong tin ké toan anh
huong truc tiép dén hiéu qua hoat dong cua td chuc (Ismail & King, 2005). Trén co s 1y thuyét nghién
clru nhom tac gia da dé xuat mé hinh nghién ciru nhu sau (hinh 1).
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Cac nhu cau thong tin d6i voi AIS (IR)

Su phu hop
cua AIS
(AL)

Hi¢u qua hoat
dong kinh
doanh (P)

Kha nang dap tmg nhu ciu thong tin cua +
AIS (IC) Nguén: nhém tac gid dé: xudt
AIS: H¢ thong thong tin ké toan

Hinh 1. Mb hinh nghién ciru dé xuét

Trong mo hinh nghién ctru trén gdm 4 nhan t6 12 Nhu cau théng tin doi voi hé thong théng tin ké
todn (AIS requirements — IR), Khd ndng dép 1img nhu cau thong tin cia hé thong thong tin ké todn (AIS
capacity — IC), Sw phit hop ciia hé thong thong tin ké toan (AIS alignment — AL), Hiéu qua hoat dong kinh
doanh (Performance — P).

Mt s6 khdi ni¢m co bin

Hiéu qud hoat dong kinh doanh: 13 mot pham tru kinh t& phan anh trinh d6 sir dung cac ngudn luc dé
dat dwoc muc tiéu da dit ra, no biéu hién mdi quan hé giira két qua dat duoc va nhitng chi phi bo ra dé ¢6
duoc két qua do, do chénh léch gitra hai dai lugng nay cang 16n thi hiéu qua cang cao. Trén goc do nay thi
hiéu qua dong nhét vé6i loi nhuan ciia doanh nghiép va kha nang dap ing v€ mat chét luong ciia san phdm
dbi v6i nhu cau cua thi tmorng [Ngé Pinh Giao (1997) & Nguyén Thi Lan Huong (2013)]

Sw phit hop ciia hé thong thong tin ké todn: 1a mic do phu hop gitta cac nhu cau thong tin ké toan

clia ngudi st dung va kha niang dap tmg thong tin cia hé thong thong tin ké toan trong qué trinh kinh
doanh cua doanh nghiép [1].

3. THIET KE NGHIEN CU'U

Nghién ctru dinh tinh duoc tién hanh khao sat va tham khao y kién ctia mot s6 chuyén gia 1a cac nha
quan 1y tai cac doanh nghiép va giang vién giang day Hé thong thong tin ké toan tai truong Dai hoc Cong
nghiép TP.HCM, Pai hoc Kinh t& TP.HCM nham nhan dién va xac dinh cac nhan t6 anh hudng trong su
phu hop cta hé thdng thong tin ké toan dén hiéu qua hoat dong san xuét kinh doanh két hop v&i nghién
ctru 1y thuyét va cac nghién ctru trude ¢6 lién quan. Sau nhiéu 14n hiéu chinh, bang c4u héi cubi cung da
duogc xay dung hoan chinh v6i 42 cdu hoi va dua vao khao sat dinh lugng tai cc 10p hoc Ké toan trudng,
cao hoc, CFO, CEO & Thanh phé HCM, Pdng Nai, Binh Duong, Long An, Tay Ninh.

Thiét ké thang do cho bang hoi khao sat: Tt ca cac bién quan sat trong cac thanh phan déu sir dung
thang do Likert 5 diém. Thang do Nhu ciu thong tin dbi v6i hé thong thong tin ké toan lwa chon tir 1 dén
5 nghia 13 “hoan toan khong quan trong” dén “hoan toan rit quan trong”. Thang do Kha nang dap Gng
nhu cau thong tin cta hé thong thong tin ké toan lya chon tir 1 dén 5 nghia 1a “hoan toan khong co kha
nang dap ung’ > dén “hoan toan du kha nang dap Ung toan dién”. Vi nhan t6 phu thudc Hiéu qua hoat
dong san xuat kinh doanh lya chon tir 1 dén 5 nghia 1a “hoan toan khong hiéu qua” dén “hoan toan rat
hiéu qua”.

Thang do cdc thanh phan (nhdn to) Nhan t6 “nhu cau thong tin doi voi hé thong thong tin ke todn
(IR)” duogc thiét ké do luong boi 19 bién quan sat (thang do). Nhan t6 “kha nang ddp iing nhu cau thong
tin ciia hé thong thong tin ké toan (IC)” ciing duoc thiét ké 19 bién do ludng twong tng. Nhan t6 “sw phi
hop trong hé thong thong tin ké todn (AL)” 1a nhan t trung gian dugc két hop tir hai thanh phan IR va IC.
Cubi cung nhén t6 phu thudc 13 “Hiéu qud hoat dong kinh doanh ciia doanh nghiép (P)” dugc thiét ké do
ludng boi 4 bién.

Khao sat dinh lwong dugc tién hanh tir diu thang 9/2015 dén cudi thang 3/2016, dbi tugng chon mau
1a cac nha quan 1y cap trung va cip cao, tirc ké toan truong hay truong phong ké toan, giam doc diéu
hanh, giam déc tai chinh.
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Nghién ctu dinh lugng nay duge thuc hién théng qua phwong phap truc tiép phat phleu diéu tra
(bang hoi). Phuong phap 1dy mau phi ngiu nhién - lay mau thuén tién. M6 hinh do luong gdm 42 bién
quan sat, theo Hair &Ctg (1998), kich thudc mau can thiét 1a n = 210 (42 x 5). Pé dat duoc kich thudc
mau dé ra, 250 bang cau hoi dugc giri phong van cac nha quan ly. Két qua thu thap dugc 243 phiéu phan
héi, trong d6 c¢6 11 phiéu tra 161 khong hop 18, con 232 phiéu dat yéu cau. Dit liéu dugc nhap va phan tich
trén 2 phan mém SPSS 20 va AMOS 22.

4. KET QUA NGHIEN CUU & THAO LUAN
4.1. Maiu nghién ctru

Két qua mau khao sat c6 232 quan sat (phiéu), trong d6 cac doanh nghiép duoc khao sat phan nhom'
theo Thoi gian hoat dong va S6 can bo cong nhén vién cua doanh nghi¢p (bang 1). Két qua ciing cho thay
ty 1¢ cac doanh nghiép nho va vira chiém ty 1& kha cao (75.4%), con doanh nghiép quy md tuong d01

16n/l6n chi chiém 24.6%, chii yéu 1a cac doanh nghiép hoat dong lau nam (trén 10 nam). Tuy vay, mau
khao sat van dam bao cho nghién ciru va cac két qua phan tich ctia mau van c6 y nghia ddi voi tong thé.

Bdng 1. Két qua phan nhom doanh nghiép theo thoi gian hoat déng va quy mé doanh nghiép

Quy mo doanh nghiép (nguoi) .
, Tong
. Tu 50 dén .
Dudi 50 Trén 100 hang
100
S6 quan sat 93 18 4 115
Dudi 5 ndm
Ty 1€ % 80.9% 15.7% 3.5% 100%
Thoi gian hoat . S6 quan sat 32 20 19 71
Tu 5 dén 10 ndm
dong cong ty Ty 1€ % 45.1% 28.2% 26.8% 100%
Sb quan sat 6 6 34 46
Trén 10 ndm
Ty 1€ % 13.0% 13.0% 73.9% 100%
. 131 44 57 232
Tong cot
56.4% 19.0% 24.6% 100.0%

Nguén: tdc gid tong hop tir SPSS

4.2. Panh gia thang do bang hé sb tin cﬁy Cronbach’s Alpha va phan tich EFA

Két qua kiém tra d9 tin cdy bang hé so Cronbach’s Alpha cho thay 37/42 bién quan sat cua cac nhén
t6 1a phu hop (dat tiéu chuan) céc nhan t6 déu c6 tuong quan voi bién tong 16n hon 0.3; h¢ s6 Cronbach’s
alpha 16n hon 0.6 nén c6 thé két luan: sau khi loai bo 05 bién® quan sat khong dat yéu ciu thi do tin cay
cua cac thang do dung trong m6 hinh dam bao d9 tin cdy cho phép. Trong do, hai nhén t6 1a “Nhu cau
thong tin - IR” va “Kha nang dap (ng nhu cau thong tin ciia hé thong thong tin ké toan - IC” 14 cac nhan
t6 da hu6ng, chinh vi vy viée kiém tra do tin cdy Cronbach’s Alpha vin dam bao thyc hién trén timg
nhan t6 don hudng.

Phdn tich EFA cdc nhén t6 nghién ciru: “Nhu cdu théng tin doi véi AIS”; “Kha nang dép g nhu
cau théng tin cia AIS” va *“ Hiéu qua hoat dong san xudt kinh doanh

Két qua EFA nhan t5 “Nhu cdu thong tin ddi v6i AIS - IR” cho thiy c6 2 bién quan sat ban dau l1a
RO1 va R12 ¢6 hé s tai nhan tb (Factor Loading) nho hon 0.5 nén bi loai, con lai 17 bién dugc nhom
thanh 3 thanh phan. Nhan t6 “Kha ning dap tmg nhu cau thong tin ciia AIS” cho thiy c¢6 3 bién quan sat

! Phan nhom doanh nghiép quy mé vira va nho & mét sé quéc gia khu vire Chau A theo tiéu chi sb nhan vién (Huynh
Ngoc Ha My, 2014).

2 Cac bién quan sat thudc IC: bao cdo tdng hop tir cac bé phan, Théng tin v& tinh hinh thi tredng, Théng tin phi kinh
té. Cac bién thudc IR: sy kién trong tuong lai va Muc ti€u chinh xac.
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ban dau la C04, C11 va C15 c6 hé s tai nhan tb (Factor Loading) nho hon 0.5 nén lan luot ciing bi loai,
con lai 16 bi€n dugc nhoém thanh 4 thanh phan. Cudi cung, nhém nghién ctru da tién hanh dat lai tén cac

thanh phan cho ph hop nhu sau (bang 2):

Bdng 2. Tom tit thong tin vé cac thanh phin trong phép phan tich

i Do tin cay e el Hg s6 KMO va
Thanh phan (Cronbach’s triclgn kiém dinh
Alpha) Bartlett
_ Au thone tin lié &n céc bio ca 0.816
Nhu;cahui thong tin lién quan dén cac bao cao 0.855 67.426
chung pho bién (p =.000)
_ 3u thone ti i kinh té. thone ti an ti 0.809
R§24 Nhu cau thong tin phi kinh té, thong tin phan tich 0825 63.596
rui ro (p =.000)
- N I %, 4 0.842
R3 Nhu cau thong tin lién quan dén cac quyét dinh 0886 70116
kinh doanh (p=.000)
_ 5 - , , , A . A A . 0'8 1’7
Cl - Kha nang dap ung cac thong tin lién quan dén cac 0827 68.759
quyét dinh kinh doanh (p =.000)
0.806
C2 — Kha nang dép tng cac thong tin lién quan dén cac 0821 62.433
béo cdo chung pho bién (p =.000)
_ 5 - r i 7 A . A A , o . 0789
C3 : Klia nang dap g cac thong tin vé phan tich rui 0815 61.599
ro va thong tin phi kinh té (p =.000)
7 0 = r , r A . “ A A r 0655
C;t Ifha ning dap tng cac thong tin lién quan dén cac 0638 57,624
van de khac (p =.000)
. . . 0.850
P — Hi¢u qua hoat dong SXKD 0914 79.895
(p=.000)

4.3. Phin tich nhin t6 khiang dinh CFA

Nguén: tdc gid téng hop phdn tich tir SPSS

Két qua ciia phép phan tich CFA cho thiy hé sé chua chuin héa cta cic bién (37 bién) déu co y

nghia thong ké va hé s6 da chuan hoéa déu 16n hon 0.5 nén khong c6 bién nao bi loai thém trong phép
phan tich CFA. Cudi clng ta sir dung mé hinh do luong gom 8 thanh phan (hinh 2) dé tiép tuc phan tich
md hinh ciu trac tuyén tinh (SEM). Céc chi sé do do phu hop mé hinh déu dat yéu cau: Chi-square/df =
1.283; TLI = 0.937; CFI=0.950 va RMSEA = 0.050 (p_value = 0.000), nén c6 thé két luan mo hinh phu
hop voi dir liéu nghién ciru va dat duge tinh don nguyén.

Céc trong sd chua chudn hoa déu co ¥ nghia thong ké (P-value < 0.05), va céc trong sO chuan héa
déu 16n hon 0.5. Vi vay ta c6 thé két luan cac bién quan sat dung dé do luong cac thanh phan, nhén t6 cia
md hinh dat dugc gia tri hoi tu.

Heé s6 tin cdy ciia cac thang do va tong phuong sai trich cac thanh phan trong mé hinh déu dat tiéu
chuan (bang 2). Hon nifa, ta ciing c6 hé sb trong quan gitra cac thanh phan déu nho hon 0.9. Mit khac,
cac gia tri p_value déu nho hon 0.05, nén hé sé twong quan cia timg cip thanh phan khéac biét so voi 1 ¢
do tin cay 95%. Vay, cac thang do cua mo6 hinh dat gia tri phan biét.
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Chi-square/df=1.283
79 TLI=.937; CFl=.950
RMSEA = .050
P =.000
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Hinh 2. Két qua phan tich mo hinh CFA
Nguon: tac gia xudt tie phan mém AMOS 22

4.4. Phan tich mé hinh céu tric tuyén tinh (SEM)

Chi-square/df=1,347
TL =917, CFl=930
63 RMSEA = 055
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Hinh 3. Két qua phén tich m6 hinh péu trac tuyén tinh (SEM)
Nguon: tac gia xudt tir phan mém AMOS 22
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~ Tién hanh thiét ké va hi¢u chinh mé hinh cu trac tuyén tinh (SEM) dé phan tich dinh lugng nhdm
kiém tra va khang dinh md hinh 1y thuyét vé viéc danh gia mirc d§ anh huong sy phu hop cua Hé thong
thong tin ké toan (AL) dén Hiéu qua hoat dong san xuat kinh doanh cta doanh nghi€p (P). Két qua phan
tich thu dugc nhu hinh 3. M6 hinh c¢6 thé néi la phu hop véi dit li€u nghién ciru boi vi Chi-square/df
=1.347, TLI=0.917, CF1=0.930 ; RMSEA=0.055 (< 0.06).
Theo két qua phan tich SEM, ta c6 thé dién giai md hinh nhu sau:

P = 0.6364L + e

AL =0.6151C +0.491R

1C =0.318C, +0.248C, +0.349C, +0.253C,

IR =0.322R, +0.469R, +0.501R,

Trong d6, e 1 sai s6 (phan dur).

Bang 3. Trong s6 anh huéng cia cac thanh phan trong mé hinh SEM

. AL — Sy phu hop trong
Thanh phan hé thong thong tin ké P - Hiéu qua hoat dong SXKD
toan
IC - Kha ning d4p tmg nhu cau thong tin ctia AIS 0.615 0.391
IR - Céc nhu ciu thong tin déi voi AIS 0.490 0.312
AL — Su phu hop trong hé théng théng tin ké toan X 0.636

*AIS: He¢ théng théng tin ké todn
Nguon: tic gia tong hop phan tich tir SPSS

Qua két _qua bang 3, cho thdy cac nhu cau thong tin d6i voi AIS va kha nang dap mg nhu cau thong
tin cia AIS déu gop phn tich cuc trong su pht hop ciia Hé théng thong tin ké toan. Cudi cung, sy phi
hop trong hé thong thong tin ké toan (AL) c6 tac dong va anh huong tich cuc dén Hiéu qua hoat dong san
xuat kinh doanh ctia doanh nghiép (P) véi trong s6 kha 16n 1a 0.636 (bang 3).

Két qua tong hop cua bang 4 cho thdy khd ndang ddp vmg nhu cau théng tin ciia AIS — IC tai cac
doanh nghiép kha thap, mirc diém binh quan ciia cic thang do 1a 3.1 va khoang tin cdy ctia nd 1a (2.4 ;
3.8). Trong khi d6, diém trung binh cac thang do ctia thanh phan IR 1a 3.6 va khoang tin cdy 1a (2.9 ; 4.2)
cao hon IC. Tuy nhién, két qua ciia thanh phan IC phu hop véi P hon va nhin chung mirc danh gia 1a kha
thap. Piéu nay ciing giai thich vi sao thanh phan IC ¢6 trong sd trong AL cao hon IR (bang 3).

Bdng 4. Khoang tin cdy thang do cua cac thanh phan

. Piém trung Do léch
Thanh phan binh cac L% Khodng tin ciy 95%
chuan
thang do
IC - Kha ning dap tmg nhu cu thong tin ctia AIS 3.1 0.35 24 3.8
IR - Céc nhu cu théng tin d6i voi AIS 3.6 0.36 29 42
P — Hiéu qua hoat dong SXKD 3.2 0.081 3.0 3.4

Nguon: tic gia tong hop va tinh todn

Nhu véy, nhin chung nang lyc cua h¢ thng thong tin ké toan (AIS) cila cac doanh nghiép Viét nam
kha yéu, khong dap ung day du nhu cau thong tin ciia nha quan ly (IR), dac biét 1a cac bdo cdo quan tri.
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Két qua 13 hiéu qua hoat dong san xuit kinh doanh ciia cac doanh nghiép ciing thap — chi dat muc trung
binh. Dudi day 1a két qua hé so cta cac thanh phan trong mo hinh ma tac gia da tong hop va tinh toan

(bang 5).

Bdng 5. Trong s6 anh hudng tryc tiép & gian tiép ciia cac nhan td dén AL va P

. AL — Sy phu hop
Thanh phan trong h¢ thong thong | P - Hi¢u qua hoat dgng SXKD
tin ke toan

- Nhulca.uA thong tin lién quan dén cac bao cao 0.158 0.100
chung pho bién
32 - Nhu cau thong tin phi kinh té, thong tin phan 0.230 0.146
tich rai ro
R3 — Nhu cau thong tin lién quan dén cac quyét dinh 0.245 0.156
kinh doanh
C1 — Kha ning d4p tng céc thong tin lién quan dén
cac quyet dinh kinh doanh 0.196 0.124
C? - Kha’nang dap tmg cic thong tin lién quan dén 0.153 0.097
cac bao cao chung pho bién
C3 - Klia nang dap g cac thong tin vé phan tich rui 0215 0.137
ro va thong tin phi kinh té
C4 - Kha nang dép tmg cac thong tin lién quan dén 0156 0.099
cac van dé khac
Sw phit hop trong hé théng thong tin ké toan (AL) 0.636

Nguén: tdc gid tong hop va tinh todn

Két qua bang 5 cho thay su tac dong thuan chidu ciia cac nhan td trong nhu ciu thong tin ké toan cua
ngudi dung (R1, R2, R3) va céc nhan t6 kha ning dap img nhu ciu thong tin ké toan cua hé théng thong
tin ké toan (C1, C2, C3, C4) dén su phu hop trong hé théng thong tin ké toan (AL). Két qua nghién ctru
cling cho thay tac dong thuén chiéu ctia sy phu hop trong hé thdng thong tin ké toan (AL) dén higu qua
hoat dong san xuat kinh doanh (P) véi trong so duorng kha 16n 1a 0.636. Két ‘qua ndy khang dinh sw phii
hop gitta nhu cau théng tin ké todn va kha nang ddp ung nhu cau théng tin ké todn ciia hé thong théng tin
ké todn tac dong tich cuc dén hiéu qua hoat dong san xudt kinh doanh ciia doanh nghiép.

4.5. Thao luin

Su phu hop trong H¢ thong thong tin ké toan dugc do ludng bai kha niang dap tmg thong tin (IC) va
cac nhu cau thong tin tir hé thong thong tin ké toan cua nguoi dung hay cac nha quan Iy (IR). Khi thanh
phan IC trong AL c6 trong sd cao hon IR déng ké thi cho thiy hé thong quan 1y ctia doanh nghiép boc 16
su yéu kém. Nghia 14 cic nha quan 1y doanh nghiép c6 nhu cau qua it vé thong tin hay néi cach khac 1a
nhu cau vé cic bao co quan tri rat it (chi mot sé bao céo thong thudng), khong co céc béo cdo dang phan
tich va dé xudt cac giai phap phat trién hoat dong san xuat kinh doanh. Tuy nhién, diéu nay 1a mot déu
hiéu rat t6t d6i voi doanh nghiép c6 bd phan ké toan quan tri da manh va mot hé thong kiém soat ndi bo
hitu hiéu va hiéu qua.

Truong hop nguoc lai 1a trong s6 ciia IC trong AL nhé hon IR mét cach déng ké, tat nhién diéu nay
cho thdy Hé thong thong tin ké toan ciia doanh nghiép 1a khong dap tmg dwoc nhu cau thong tin cia
nguodi dung va cac nha quan ly.

Viéc nghién ctru sy phit hop trong Hé thong thong tin ké toan (AL) 1a rat can thiét va hiru ich vi AL
¢6 anh huong tich cuc dén Hiéu qua hoat dong kinh doanh ctia doanh nghiép. Tuy nhién, trong mé hinh
nghién chwa xem xét dén moi quan hé giita cac thanh phan IC va IR. That sw, nhu cau thong tin ciia cdc
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nha quan ly va nguoi ding thuong bi anh huwong boi kha nang dap ing cua H¢ thong thong tin ké toan.
Hé théng théng tin ké todn (AIS) cia doanh nghiép thuong cé mot ning lyc ve cung cdp thong tin nhdt
dinh, cdn cik vao dé ma cdc nha quan 1y va nguwoi ding diea ra nhitng yéu cau vé théng tin doi véi AIS mét
cach phu hop.

5. KET LUAN VA GOIY GIAI PHAP
5.1. Kétluin

Pong gop cuia nghién ctru 1a xay dung mé hinh do ludng su phi hop trong hé thdng thong tin ké toan
(AL) théng qua kha ning dap tmg thong tin (IC) va Cac nhu cau thong tin (IR) ciia ngudi dung. Panh gia
su anh huong tich cuc cua AL dén Hiéu qua hoat dong kinh doanh ctia doanh nghiép (P). Mtrc d§ anh
huéng ciia AL dén P bi phy thudc vao muc do twong thich (pht hop) ctia hai nhém nhén t6 IC va IR. Néu
murc d6 twong thich ctia IC va IR cang cao thi mirc d6 anh hudong cua AL dén P ccang manh va nguoc lai.
Két qua md hinh nghién ctru 14 co sé gitp cho cac cong ty nhan dién cac nhén td ciing nhu danh gia mirc
d6 anh huong cua cac nhan t6 dén Hiéu qua hoat dong kinh doanh cua doanh nghiép trong mé hinh
nghién ctru. Doanh nghiép thyc hién xdy dung hay phat trién Hé thong thong tin ké toan nhim nang cao
hiéu qua hoat dong san xuat kinh doanh thi vé co ban phai bam sat mé hinh céu tric tuyén tinh trén (hinh
3) dé co thé dua ra quyét dinh va cac giai phap phi hop nhat.

5.2. Goiy mjt sb giai phap phat trién hé thong thong tin ké toan cho doanh nghiép

Nhu két qua nghién ctru & trén, sy phi hop giita nhu cu thong tin va kha ning dap tmg thong tin ciia
hé thng thong tin ké toan cé tac dong tich cuc dén hiéu qua hoat dong ciia doanh nghiép. Thuc té cho
thdy cac doanh nghiép c6 su phu hop tdt giita nhu cu thong tin ké toan va kha nang dap tng thong tin
ctia hé thdng thong tin ké toan s& .mang lai hi¢u qua hoat dong kinh doanh tdt hon cho doanh nghiép. Dya
trén két qua nghién ciru tac gia dé xuat mot sé giai phap nham nang cao su phu hop trong h¢ thong thong
tin ké toan ciing nhu hiéu qua cua h¢ thong thong tin ké toan, dinh hudng d6i véi cac doanh nghiép chuan
bi tng dung hodc mong mudn cai thién hé thong thong tin ké toan.

5.2.1. Péi véi cdc doanh nghiép chudn bi dp dung cong nghé thong tin vao viéc té chirc hé thong thong
tin ké todn

Céc doanh nghiép chuan bi 4p dung cong nghé thong tin vao viéc to chirc hé thong thong tin ké toan
can xem xét than trong nhu cau thong tin trong doanh nghiép trudc khi to chirc hé thong thong tin ké toan
trong moi truong cong nghé thong tin, nhdm xac 1ap phuong an cu thé dé co thé t6 chirc hé thdng thong
tin ké toan mot cach thich hop va hiéu qua. Do d6, cac doanh nghiép can quan tim dén cac nhu cau thong
tin ké toan nham xay dung mot hé thong thong tin ké toan phu hop, c6 kha ning dap ing nhu cau thong
tin can thiét, cung cap thong tin hitu ich cho nha quan tri, gitp nha quan tri dua ra nhimng quyét dinh kinh
doanh dting dn, hiéu qua. Doanh | nghiép co thé tham khao thuc hién mot s6 bude nhu sau:

Xay dung ké hoach phat trién hé thong thong tin ké toan day du, toan dién va chi tiét vé tat ca cac
van dé dinh huéng, phat trién hé thong thong tin ke toan theo: muc tiéu phat trién, nhan su, thoi gian, chi
phi va tiéu chudn chon lya nha cung cap, tu van trién khai. Nhiéu doanh nghiép c6 thé lya chon yéu t6 chi
phi 14 hang dau nhung thyc té da khang dinh chi phi khong quan trong bang chét lugng vé kha nang dap
g ma hé thdng thong tin ké toan mang lai.

Trong qua trinh trién khai ing dung hé théng thong tin ké toan, can tudn thu triét dé quy trinh phat
trién hé thong, khong rat ngan giai doan phat trién mét cach khong phu hop. Cén thiét 1ap ban quan ly du
an phan mém, nhiam han ché nhiing sai sot trong quyét dinh cia nguoi quan 1y théng qua sy tham gia tu
van ctia cac bd phan chuyén mon.

Thuong xuyén cép nhat cac thong tin vé cong ngh¢ va tng dung cong ngh¢ mai. Trao ddi va nang
cao kién thuc vé cong ngh¢ thong tin cling nhu tim hiéu cac tmg dung phan mém ké toan, phan mém quéan
ly. Ngoai ra, dé han ché rii ro lién quan dén quyét dinh cta nha quan 1y thi can chu trong téi hoat dong
giam sat, kiém soat noi bo, kiém toan doc lap.
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5.2.2. Déi véi cdc doanh nghiép da t6 chire hé thong théng tin ké todn

Cac doanh nghiép di té chuc hé thong thong tin ké toan nhung khong thanh cong va dang can to
chuc lai hé thong thong tin ké toan, vi hé thong thong tin ké toan dang sir dung khong dap tng dugc nhu
cau thong tin cho céc co quan quan ly chirc nang hay hé thong thong tin ké toan dau tu qua cao so voi nhu
ciu thong tin thip. Nha quan ly can cha y phan tich va khic phuc mot sé van dé sau: phén tich wu va
nhuoc diém trong viéc dap img nhu cau thong tin cua hé thong thong tin ké toan hién tai; phan tich mirc
d6 phu hop giira nhitng nhu cau thong tin ké toan ma doanh nghiép can va kha ning dap tmg cta hé thong
thong tin ké toan hién tai dang hoat dong trong doanh nghiép; phan tich mirc d¢ kiém soat trong hé thong
thong tin ké toan; phan tich muc ting, giam cua hiéu qua hoat dong trudce va sau khi ap dung hé thong
thong tin ké toan.. . Tir d6, doanh nghiép c6 thé tién hanh cai thién lai hé thdng thong tin ké toan hop 1y;
hodc néng cao trinh d, ky nang nhan vién dé c6 thé sur dung, phan tich nhimg thong tin hiru ich khac ma
hé thong thong tin ké toan dugc diu tw cao mang lai, nham mang den hiéu qua kinh doanh tot hon cho
doanh nghiép. Viéc danh gid lai hé thong thong tin ké toan hién tai vé mirc d6 dap tmg yéu cau thong tin,
yéu cau quan ly, yéu cau kiém soat cua doanh nghiép trong sy thay d6i khong ngimng nham phat trién hay
diéu chinh hé thong thong tin ké toan trong twong lai nhu thé nao cho hop 1y, doanh nghiép can thuc hién
xem xét lai mot sb diéu sau:

Lién quan dén dit liéu dau vao cua hé thong thong tin ké toan: can xac dinh cac dit liéu nao can thiét
lién quan dén cac thong tin nao ma hé théng thong tin ké toan can cung cip cho cac ddi tugng sir dung
thong tin bén trong hay bén ngoai doanh nghiép; xac dinh mirc d6 ddy di va thoa man, thudng xuyén cia
cac dit liéu ddu vao trong qua trinh nhép lidu ciia ké toan, nhugc diém hé thdng chung tir dang ap dung, ..

Lién quan dén qua trinh xir 1y dit liéu trong hé thong thong tin ké toan: can xem xét mirc do xir 1y dix
lidu, kha nang tap hop va phan tich dir liéu, kha ning cap nhat cac thay ddi trong chinh sach, quy dinh lién
quan .

Llen quan dén dau ra cua hé thdng thong tin ké toan: cin xem xét ndi dung cac thong tin da dugce xu
ly va cung cap, thoi diém cung cip bao céo da dap ng ¢ muc do nao; mirc d6 thoa man yéu ciu cung cap
ket xuat dau ra, hé thdng bao cio, phén tich ké toan duoc thiét 1ap va cung cdp dap ing nhu thé nao yéu
cdu cua nguoi sir dung , muc do thoa man trong hinh thire trinh bay bao cdo c¢6 phu hop voi dbi tuong sur
dung thong tin khong, nhuoc diém néu co 1a gi, mirc do _thuong xuyén trong hoat dong kiém tra cac két
xut dau ra cuia hé thong thong tin ké toan nhu béo cdo, s6 ké toan nhu thé nao.

Lién quan dén van dé luu trit trong hé théng thong tin ké toan: can xem Xet cach thtc luu trir dir liéu
va thong tin trong hé thong thong tin ké toan duogc thyuc hién nhu thé nao, mirc d6 thuan loi trong hoat
dong tiép can, tim kiém khi can dit liéu va thong tin nhu thé nao, nhuoc diém trong luu trit dir liéu va
thong tin cua hé thong thong tin ké toan.

Lién quan dén t6 chirc bo may ké toan trong hé thong thong tin ké toan: can xem xét bo may ké toan
hién tai cua doanh nghiép da dap tmg nhu thé ndo yéu cau xur ly va cung cap thong tin ké toan, doanh
nghiép c6 chinh sach cap nhat va ning cao trinh d6 cho nhén vién ké toan bang nhiing bién phap nao, b
may ké toan ton tai nhuoc diém gi.

Lién quan dén kiém soat trong hé thong thong tin ké toan: can xem xét mirc do hd trg trong kiém
so4t qua trinh nhép liéu nham giam thiéu sai sot, gian 1an; mirc d6 giam sat, kiém tra cac hanh vi truy cép
hé thong; muc d6 phan chia trach nhiém giita cac nhan vién ké toan nhdm hd tro cong tac kiém soat trén
toan hé thong thong tin ké toan, cic chinh sach vé bao vé hé thong may tinh dugc thuc hién nhu thé nao,
chinh sach bao vé dir liéu va thong tin khoi sy tiép c4n ctia nhimg ngudi khong c6 tham quyén duge thuc
hién nhu thé nao, cac nhuge diém can khéc phuc lién quan dén chinh sach kiém so4t di duoc ban hanh.

Lién quan dén t6 chirc ké toan theo chu trinh trong hé thong thong tin ké toan: can xem xét hé thong
thong tin ké toan cua doanh nghiép di té chirc theo chu trinh & mirc d nao.

5.2.3. Doi voi nha cung cdp, tw van té chirc hé thong thng tin ké toan

Hé thdng thong tin ké toan trong doanh nghiép phai huéng dén viéc thu thap, xir Iy va cung cép
thong tin ké toan tai chinh va thong tin ké toan quan tri. Vi yéu cu nay hé thdng thong tin ké toan s& c6
thé dap tng t6i da yéu cau st dung thong tin trong viéc ra quyét dinh kinh té cta nha quan 1y va cac d6i
tuong bén ngoai nhu khach hang, nha cung cap...Do d6, cic nha cung cap phin mén can phén tich va tim
hiéu hoat dong ciia doanh nghiép nhim dam bao thiét ké hé thong thong tin ké toan thich tmg véi ting
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quy md doanh nghiép, nham dap ung t6i da yéu cau thong tin khac biét cua m01 quy md doanh nghiép.
Bén canh d6, nha tu van can c¢6 du kién thirc, ky ning, k1nh nghiém nham trién khai phan mén can phan
tich, im hiéu hé thong dé duara giai phap phu hop va can trlen khai, gin ket giai phap do vao hoat dong
ctia doanh nghiép, thiét 1ap hé thong thong tin ké toan cung cdp cac nhu cau thong tin ctia doanh nghiép,
phu hop véi dac thu riéng cta timg doanh nghiép.
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