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Tém tit. K§ ning diéu chinh cam xtic 4m tinh trong giao tiép véi tré cua giao vién mam non 1a kha ning
nhén ra nhimg cam xtc 4m tinh khong phi hop, tir 6 lwa chon va thyc hién cac cach diéu chinh hiéu qua
nham giam b6t hoidc thay ddi cac cam xtic 4m tinh cua ban than gido vién trong giao tiép giira ho véi tré.
Két qua tir viéc khao sat trén 254 gido vién mam non tai 10 trudong mam non trén dia ban Quén Tan Pha,
Thanh pho H6 Chi Minh ndm 2019, bao gom ca truong cong lap va ngoai cong 1ap cho thdy: Mirc d6 ky
nang diéu chinh cam xuc 4m tinh trong glao tiép voi tré cua gido vién mam non hién nay la muc trung binh.
Chiing toi dé xuét 4 bién phap nham hd tro gido vién mam non rén luyén nang cao ky ning nay. bo la:
Trang bi tri thirc cho glao vién mam non vé k¥ ning didu chinh cam xuc 4m tinh trong giao tiép véi tré;
Huéng dan gido vién mam non rén luyén ky ning nhén ra cac cam xtic 4m tinh khong phu hop véi hoan
canh hién tai; Huéng dan gido vién mam non rén luyén k¥ ning thay d6i cic cam xtc 4m tinh; Huéng dan
gi4o vién mam non danh gia va hiéu chinh ky ning diéu chinh cam xtc am tinh trong giao tiép véi tré.

Twr khéa: Ky nang, k¥ ning didu chinh cam x@ic, cdm xtc am tinh, giao vién mam non.

SKILLS ADJUST NEGATIVE EMOTIONS IN COMMUNICATING WITH CHILDREN
OF PRE-SCHOOL TEACHERS

Summary. Preschool teachers’ skill of adjusting negative emotions in communicating with children can be
described as the ability to identify inappropriate negative emotions, thereby select and make effective
modifications to ease or change these emotions in interacting with children. The results from a research of
over 254 preschool teachers at 10 preschools consisting of public and non-public ones in Tan Phu District,
Ho Chi Minh City in 2019 proved that the extent of the skill related to adjusting negative emotions of
preschool teachers in communicating with children was average. Therefore, four measures are proposed to
support preschool teachers in improving this skill including to equip teachers sufficient knowledge on the
skill of adjusting negative emotions, to instruct them practice the skill of identifying inappropriate negative
emotions for the current circumstances, to guide them practice the skill of modifying these negative
emotions, and to assist them in evaluating and correcting the skill of adjusting negative emotions in
interacting with children

Key works. skill, skill of adjusting emotions, negative emotions, preschool teachers

1. PAT VAN DE

Su hinh thanh va phat trién nhan cach con ngudi la qua trinh lau dai va phy thudc vao nhiéu yéu to trong
do, yeu t6 gido duc giir vai trd cha dao[1]. Truong mam non v6i muyc ti€u “giip tré em phat trién vé thé
chdt, tinh cam, tri tué, tham my, hinh thanh nhimg Yéu 16 dau tién ciia nhdn cach, chudn bi cho tré em vao
hoc I6p mgt’[2] 1a mot trong nhimg nén tang cin ban ban dau dé xdy dung nén nhimg con ngudi phat trién
toan dién. Dé thuc hién duge muc tiéu nay, ngudi GVMN trude hét phai c6 trinh ¢ vé chuyén moén, nghiép
vu. Bén canh do, viéc rén luyén cac phém chét dao dao dire cling nhu cac k¥ nang cham séc gido duc tré
ciing v6 cung can thiét. Mot trong nhitng k¥ nang ¢ anh hudng sau sic dén moi hoat dong trong qua trinh
thuc hanh nghé ciia GVMN 1a k¥ nang diéu chinh CXAT trong giao tiép véi tré.

2. GIAI QUYET VAN PE
2.1. Mt vai vin dé Ii luan
Theo Tur dién Tam 1y hoc cua tac gia Vii Diing, k¥ nang 1a “nang lyc vén dung c6 két qua nhiing tri thirc
ve phuong thirc hanh dong da dugc chu thé linh hoi dé thyc hién nhitng nhiém vu twong (mg. O mirc do ky
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ning, cong viéc duoc hoan thanh trong diéu kién hoan canh khong thay ddi, chit lugng chua cao, thao tac
chua thuan thuc va con phai tap trung chu y cing thiang. K§ ning dugc hinh thanh qua luyén tap”. (Vi
Diing (Chu bién), 2000, tr.131)

Tir dién Tiéng Viét ciia Hoang Phé thi cho réng k¥ nang 1a “kha ning van dung nhing kién thirc thu nhan
dugc trong mot linh vuc nao do vao thuc t&” (Hoang Phé (chii bién), 2003, tr.520).

Tac gia Huynh Van Son va cac cong sy dinh nghia “ky nang la kha nang thyc hién c6 két qua mot hanh
dong nao do bang cach van dung nhing tri thirc, nhimg kinh nghiém dé c6 dé hanh dong phu hop v6i nhimg
diéu kién cho phép. K§ ning khong chi don thuan vé mat ky thuét ciia hanh dong, ma con biéu hién nang
lyc cuia con nguoi” (Huynh Van Son (Chu bién) et al., 2012, tr. 19)

Téng hop cac khai ni€ém va cac nhan dinh trén, chung t6i cho rang “Ky nang la kha nang van dung cdc tri
thive va kinh nghiém ciia cd nhan dé thue hién cé két qua mot hoat dong bat ky trong cudc song”.

K§ nang diéu chinh cam xtic am tinh (CXAT) 1a mét linh vye nghién ctru con kha méi me, chua c6 nhiéu
cong trinh nghién ctru, ca trong nude 1an & nude ngoai. Hau hét cac cong trinh lién quan dén linh vuc nay
déu nam trong cac nghién ciru vé tri tué cam xtic, cu thé 1a quan 1y cam xuc va diéu chinh cam xuc. Mot s6
nha TLH c6 nhitng déng gop lién quan dén dé tai nay duoc ghi nhan nhu Peter Salivey va John D. Mayer,

Daniel Goleman, Petricdes va Furnham... Cac tac gia Pham Minh Hac, Tran Trong Thiy, Nguyen Quang
Uén, Nguyén Huy Ta... ciing c6 mot s6 cong trinh nghién ciru vé tri tué cam xac duge cong bd.

Khai niém cam xtc xut phat tir thudt ngir Latin “movere”, nghia 1 “chuyén dong” [5]. Day la khai niém
phé bién va da dugc nhiéu nha Tam 1y hoc quan tam. Trong dé tai nay, chung t6i da tong hop céac dic diém
clia cam xuc va xac lap khai niém cong cu nhu sau: “cam xiic la nhing rung dong dwoc biéu trung bang
cdc phan ing sinh ly ciing nhw tam ly ciia cd nhan doi voi nhu"ng sw vdt, hién tuwong c6 lién quan dén nhu
cau va dong co cua cd nhdan do trong nhing tinh huéng nhat dinh”. Dua vao viéc cam xtc c¢6 thoa méin
nhu ciu ciia con ngudi hay khong, ngudi ta chia cam xuc thanh hai loai 1a cam xuc dwong tinh va CXAT

trong d6, CXAT 1a “nhitng cam xiic lam cho con nguwoi cam thay ké chiu, khéng thodi mdi do nhu cau ciia
ho khéng dwoc thoa man” [3], [6].

Hoat dong nghe nghlep cua GVMN gan lién voi hoat dong giao tlep gilra co va tré. Trong do, giao tlep
duge hiéu la “hé thong su tac dong qua lai giita GVMN va tré nham muc dich hiéu biét vé tré; té chirc cac
moi quan hé qua lai c6 muc dich gido duc ré rang, hinh thanh bau khéng khi thun loi cho sy phat trién
cua tré” [7]. Trong qua trinh tac dong qua lai nay, yéu t6 cam xic dong vai trd rat quan trong. Néu cac cam
xuc dwong tinh chiém wu thé, truong mam non s€ 1a mot moi truong thén thién, 16p hoc s& ludn vui tuot,

tré em hanh phuc khi dén trudong. Nguoc lai, néu cac CXAT chiém uu thé, ban than gido vién s& mét moi,
mét dan himg tha nghé nghiép, tré s& khong cam thiy an toan, so phai dén trudng, hiéu qua giao duc bi anh
hudng nghiém trong. Trong khi d6, cac nghién ciru gin diy vé GVMN cho thiy ring, GVMN dang phai
chiu rat nhidu ap luc nghé nghiép [8], cong viéc chim séc gido duc tré vira vat va vira co mudn van kho
khan 13 diéu kién thuan loi cho cac CXAT nay sinh, doi hoi ngudi GVMN phai ¢6 ki ning diéu chinh thich
hop.

Tir viéc tham khao cdc nghién clru cua céc tac gia trong va ngoai nudc, trong pham vi d& tai nay, chung toi
quan niém “Kj ndng diéu chinh CXAT trong giao tiép véi tré ciia GVMN la kha nang nhdn ra nhitng CXAT
khong phu hop, tir do lwa chon va thuc hién cac cach diéu chinh hiéu quad nham giam bot hodc thay déi cac
CXAT ciia ban thin gido vién trong giao tiép giita ho véi tré”.

Céu trac cta k¥ ning diéu chinh CXAT trong giao tiép véi tré cia GVMN bao gom:

- Ky ning nhén ra cac CXAT khong phi hop véi tinh hudng hién tai, bao gdm kha ning phat hién CXAT
ctia minh ngay khi n6 vira xuat hién, kha ning nhén ra cac dau hiéu cia CXAT, kha ning goi chinh xéc tén
cta cac CXAT khi cac cam xtc 4y xuét hién, kha ning danh gia mirc d6 cam xuc dang ton tai va kha ning
danh gia mac do phu hop cia CXAT dang co.

- K§¥ ning thay d6i cac CXAT, bao gdm kha ning didu chinh mirc 46 CXAT va kha ning didu huéng CXAT
thanh cam xtc duong tinh.

2.2. Két qua nghién ctru thuc trang

Pé tim hiéu thyc trang ky ning diéu chinh CXAT trong giao tiép véi tré cia GVMN, ching t6i tién hanh
khéo sat 254 GVMN tai 10 truong mam non trén dia ban Quan Tan Phd, Thanh phé HS Chi Minh nam
2019, bao gdm ca trudng cong 1ap va ngoai cong 1ap. Cac phuong phap nghién ciru duge sir dung bao gdm:
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phuong phép diéu tra bang bang hoi, phuong phap phong van, phuong phap quan sat va phuong phap théng
ké toan hoc. Trong do, phuong phap diéu tra bang bang hoi 1a phuong phap chinh. Cac cau hoi tim hiéu
thoi gian khach thé nhan ra su xudt hién ciia cam xtc am tinh (bang 1), viéc xac dinh tén cua cam xuc do
va nhan thirc ciia khach thé vé cac déu higu ctia 5 cam xiic 4m tinh vé6i 10 d4u higu vé co thé va hanh vi
tuong Ung voi 5 cam xuc am tinh gian di, lo ling, budn, s¢ hai, chan nan (bang 2). Chung t6i khong dua
cac biéu hién vé mit nhan thirc cua cac cam xuc trén day vao khao sat vi voi cac biéu hién nay, ban than
khach thé khi c6 cam xuc 4m tinh s& rat kho nhan ra. Trong 22 tinh hudng véi cach diéu chinh cam xic co
19 tinh huéng du thé hién cac cach diéu chinh murc d6 cam xuc am tinh theo tac gia Gross va Munoz dé
nghi. Trong d6, cac cach tir 1 dén 6 1a cach diéu chinh tap trung vao tinh hubng, cc cach tir 7 dén 13 tap
trung vao phan Umg dap lai va cac cach con lai tap trung vao nhén thire. Cac cach diéu chinh tht 20 va 21
1a cac cach didu hudng cam xuc tir Am tinh thanh duong tinh. Cach thir 22 nham tim hiéu muc d6 khong
didu chinh cam xuc 4m tinh trong giao tiép véi tré cia GVMN (bang 3). Viée xir 1y s6 lidu duoc tinh theo
ti 1€ % va quy udc nhu sau:

Mikc do Pi¢m quy gin DTB
Khoéng bao gio 1 1-1.8
Hiém khi 2 1.9-2.6
Thinh thoang 3 2.7-3.4
Thuong xuyén 4 35-4.2
Rat thuong xuyén 5 43-5.0

Ngudn: S6 liéu phan tich dit liéu nghién ctru chinh thirc bang SPSS 23.0 cia tic gia
Trong pham vi bai bao, ching tdi chi khao sat ky nang didu chinh 5 CXAT la: gian di, lo ling, budn, s¢
hai va chén nan trong giao ti€p voi tré cuia GVMN. Két qua khéo sat thu dugc nhu sau:
2.2.1. Ki niing nhén biét cam xiic
Trudce hét,‘ ching t6i xem xét kfzd nang nhan dién cdc CXAT khi céc cam xiic dy vira xudt hién. Két qua
khao sat ve thoi diém nhan CXAT trong giao ti€p voi tré cia GVMN nhu sau:
Bang 1. Thoi diém nhan ra CXAT ciia GVMN

Thoi diém nhin ra CXAT Tan s6 TAn suét
Ngay khi CXAT vira xut hién 139 54.7

Khi CXAT d4 kha manh 73 28.7

Khi CXAT d rat manh mé 17 6.7

Sau khi d4 thuc hién hanh vi theo sy théi thac cia CXAT 25 9.8

Ngudn: S liéu phan tich dit lidu nghién ctru chinh thirc bang SPSS 23.0 cua tic gia

Viéc nhan ra kip thoi sy xuét hién cia cac CXAT giup GVMN nhanh chéng diéu chinh duoc cac cam xuc
nay. Bang 1. cho thay phan 1én GVMN cho ring ho ¢6 thé nhan ra CXAT ngay khi no vira xuét hién. Tuy
nhién, tan sudt cac GVMN c6 do nhay kém trong viéc nhan ra sy xuét hién ctia cac CXAT van kha cao, ¢6
dén 28.7% GVMN nhan ra CXAT khi cam xuc 4y dd kha manh va 6.7% nhén ra khi CXAT da rit manh
mé&. Rat dang luu y la cod dén 9.8% GVMN chi nhan ra CXAT sau khi da thuc hién cac hanh vi theo su thoi
thic ciia CXAT.

Viéc goi tén CXAT sau khi nhan ra sy xuat hién ctia chung c6 ¥ nghia quan trong vi giap GVMN chon lya
dugc cach diéu chinh phu hop nhét. Két qua khao sat thé hién ¢ bang 2:

Béng 2. Cac muic d nhan biét tén ctia CXAT

Céc mirc d9 nhan biét tén cha CXAT Tén s6 TAn suét
C6 thé goi chinh xé4c tén ciia CXAT 115 453

C6 ¥ niém vé tén ciia cam xuc nhung khong chic chin 77 30.3

Chi cam thay kho chiu, khong rd 1 cam xuc gi 41 16.1
Khong chi ¥ dén CXAT nén ciing khong tim cach goi tén 21 8.3

Ngudn: S6 liéu phan tich dit liéu nghién ctru chinh thirc bang SPSS 23.0 cia tic gia
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Béng 2 cho thay kha nhiéu GVMN con rat mo hd trong viéc nhan dién tén cac loai CXAT. Thét dang lo
ngai khi ma trong cac tinh hudng CXAT xuat hién, c6 dén 30.3% GVMN chi “cé y niém vé tén ciia cam
xtic nhung khéng chdc chin” va 16.1% GVMN “chi cam thdy khé chiu, khéng ré la cam xic gi”. Con b
8.3% GVMN “khéng chii y dén CXAT nén ciing khéng tim cach goi tén” ciing rat dang suy nghi vi cho
thdy bo phan gido vién nay chua thyc sy y thire du vé anh huéng ciia CXAT véi ban than va nghé nghiép
cla minh, va cling thé hién mot thuc trang chic chin 1a ho khong hé cha ¥ dén viée didu chinh cac cam xuc
nay. Qua phong van, cac giao vién dugc hoi déu cho rang ho c6 dé y dén muc do cam xtic am tinh noi ho,
nhung chu yéu 13 “biét dwoc lic nao t6i khong thé kiem ché dwoc nita” (C6 Nh.).

Dé danh gia kha ndang nhdn dién cdc biéu hién cia CXAT va kha nang goi tén chinh xdc cic cam xic niy
ctia GVMN, chiing t6i dua ra 10 biéu hién lién quan dén co thé va hanh vi ing v6i 5 cam xuc dang khao
sat cho gido vién nhén dién, két qua cho thdy: da s6 GVMN nhan ra cic biéu hién ciia cam xuc gian dit ca
vé mat co thé (66.9%) 1an hanh vi (85.4%). Déi v6i cam xiic lo lang, phin 1én GVMN nhén ra cac biéu
hién vé mit hanh vi (76.8%). Tuy nhién, khi xem xét cac biéu hién vé mit co thé, chi c6 31.9% GVMN
nhan dién dung. C6 dén 54.7% gido vién nhim 1an cac biéu hién vé& mit co thé ciia cam xiic lo ling 1a cac
déu hiéu cia cam xuc s¢ hai. Ngoai ra, khi xem xét cac cam xic budn, so hii va chan nan, viéc GVMN
nhén dién dung cac cam xvic nay & mic rat thép. Ngoai cac biéu hién vé mit co thé cua cam xtc so hii cac
giao vién nhan dién ding duoc 52.8%, & cac déu hiéu khac ctia 3 cam xuc nay, muc do nhan dién ding déu
dudi trung binh. Két qua nay kha phu hop vai viée ty danh gia vé kha nang goi tén chinh xac cic CXAT da
trinh bay & trén.

Khi duoc hoi vé khd ndng xdc dinh mitre @6 ciia CXAT ma minh dang c6 trong qué trinh giao tiép véi tré,
diém trung binh (DTB) céc cau tra 101 cta gido vién dat 2.99 vdi d6 1éch chuén (PLC) 1.039. Nhu vay, kha
nang xéac dinh mac d6 CXAT ciia GVMN dat & mirc “vira phai” va c6 do phan tan kha 16n. Khao sat tan
suat cac lya chon cho két qua, muc lya chon “vira phai” 1a cao nhét, dat 36.2%. Trong khi do, s gido vién
cam thdy kha ning danh gia mirc 4o cam xtc cia minh la “rat it” va “it” c6 ti 1& 33.1% cao hon han so véi
sd gido vién ¢6 kha ning nay & mirc “nhidu” va rat nhiéu” chi dat 30.7%. Nhu vy nhin chung, kha ning
danh gia mirc 6 cam xic cia GVMN trong giao tiép véi tré con chua cao.

Dé danh gia kha nang xac dinh phan ing cam xiic phii hop voi hoan canh cua gido vién, chung t61 dua ra
mot tinh hudng cu thé, trong do, gido vién dang rat tire gidn voi tré cung voi 3 lya chon twong tng voi 3
mirc d6 phu hop ciia cam xuc 13 “trong tam kiém soat”, “nguy hiém”, va “vuot tam kiém soat”. S6 giao
vién da chon dugc phan Ung cam xuc phu hop trong rng véi mure “trong tém kiém soat” 12 53.9%. Con s6
nay chénh léch khong nhiéu so vo1 mure tu danh gia cua gido vién ¢ trén. Vin con 39.4% gido vién danh
gia phan (mg cam xuc “C6 gdang kiém sodt cam xiic trong khi glal quyet mdu thudn & géc xdy dung, luén
canh chirng dé cam xiic khéng béc phat”, tre mirc d§ cam xuc “nguy hiém”, 14 phan tng cam xitic phu hop.
bang quan tam hon, ¢6 6.7% giao vién cho rang ho “Khong can quan tam den cam xiic ciia minh, di thang
dén goc xday dung, yéu cau tré gay su trudc xin 16i ban va roi goc choi do” 1a phan umg cam xuc hop 1y,
trong khi cach phan tng nay xét v& mat cam xuc la & mirc “vuot tim kiém soat” vi dé cam xuc boc 16 tu
nhién va chi hanh dong theo sy thoi thuc cliia cam xuc.

Nhu véy, d6i vi ki nang nhan ra cac CXAT khong phit hop v6i hoan canh hién tai, diém tich cuc 1a GVMN
d4 nhén ra sy xuét hién cia cac CXAT. Tuy nhién, ho van con nhiéu han ché trong vi€c nhan dién cac biéu
hién va goi tén chinh xéac timg CXAT riéng 1é ciing nhu kha ning xac dinh mic do va tinh phu hop cta
CXAT véi tinh hubng chwa cao.

2.2.2. Ky ndng thay déi cdc cam xiic Gm tinh

Déi v6i ky ning thay dbi cac CXAT, ching t6i tim hiéu thyc trang k¥ nang ndy thong qua viéc danh gia
mirc 4@ GVMN sur dung 22 cach diéu chinh cam xtc cung vai cac tinh huong chung t6i dua ra. Két qua thu
duoc cho thay hau hét cic GVMN di str dung céc bién phap diéu chinh CXAT chung t6i dua ra & mirc “vira
phai”. Cy thé:
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Béng 3. Thyc trang st dung cac cach diéu chinh cam xuc 4m tinh cia GVMN
Cich diéu chinh cam xiic khong mong mudn PTB | PLC
1. To1 biét tinh hu6ng nao hay gay cam xuc 4m tinh cho tdi va toi han ché tham gia vao
2.9 | 1.143
tinh hudng d6 néu co thé.
2. Toi nho gido vién dong nghiép quan tdm dén tre hay gy cam xtc 4m tinh cho minh 27 | 1075
va han ché giao tiép véi tré nay. ) )
3. T6i chu dong tham gia hodc tao ra cac tinh huong lam gia tang cam xtc duong tinh 34 | 119
trong khi giao ti€p vdi tré. ) )
4. T6i nho ngudi khac ho trg trong cac tinh hudng t6i biét s& gay cam xtc 4m tinh cho 27 | 1.066
toi. ) )
5. Néu tré khong thich mot mon in, toi cho tré an moén do it lai va ting cudong moén khac
L S S 3.5 | 1.113
dé khoi c6 cam xtic 4m tinh vi tré an cham.
6. Trudc khi tham gia vao tinh huong t6i biét chac s€ gay cam xuc am tinh cho t6i, t6i
O A z , 3.3 | 1.069
nghi vé cac diéu tich cuc cta tinh huong do.
7. Toi danh thoi gian theo ddi cac phan trng cam xuc hodc viét ra cac cam xuc am tinh
, , ) 24 | 0.994
cta chinh minh.
8. T61 ndi voi tré veé cam xuc am tinh tdi dang co. 24 | 1.129
9. Trao d6i voi cac dong nghi€p ve tinh huong cam xtic am tinh gap phai dé duoc thong
. x s A A a1, 3.1 | 1.050
cam, ho trg va rut kinh nghiém cho lan xu 1y tiép theo.
10. Ngay khi nhéan thirc dugc cam xtic am tinh, t6i tim cach “huéng suy nghi vao mot 34 | 1068
viéc khac (nhin tré khéc, don dep ban ghé...), dé khong bi cudn theo cam xic dy. ) )
11. Ngay sau khi t6i biét minh bi cudn theo mot cam xtic 4m tinh manh, t6i diéu chinh
X . oA . Z . 32 | 1.180
bang cach hit thd sdu hodc uong 1 ngum nudc.
12. Ngay sau khi t61 biét minh c6 mdt cam xuc am tinh manh, t6i c6 kim nén hodc ngén
AR X FO A 33 | 1.025
chin cam xtic ndy cho khoi anh hudng dén cong viéc ctia toi.
13. Khi c6 cam xtc am tinh, t6i tap trung vao lam that nhiéu viéc dé thoat khoi cam xtc 32 1.053
nay. ) )
14. T6i nghi cam xtc am tinh 1a di€u duong nhién phai c6 va khong 1én an minh vi ¢ 34 | 1068
nhiing cam xiic ay. ) )
15. Khi gdp su kién gay cam xic am tinh, t6i nghi dén khia canh tich cyc cia sy kién 34 | 1013
nay. ) )
16. Khi gép su kién gdy cdm xtic dm tinh, t6i nhd dén cac trai nghi€m tich cuc toi da co
34 | 1.030
trude day trong cic hoan canh tuong ty dé thay dbi cam xuc.
17. T6i tap trung vao viée suy nghi dé giai quyét su kién gay ra cam xic am tinh hon la 33 | 0949
chu tam vao cam xtic &m tinh dang co. ) )
18. Tdi hoc cach xu 1y cam xuc thay vi trimg phat ngudi gy ra cam xtc. 3.3 | 0.990
19. T6i ty dat minh vao tinh huong cia tré gy ra cdm xuc am tinh cho t6i dé thong cam 35 | 0.960
véi tré hon. ‘ ) )
20. T61 nghi deén khia canh tirc cuoi, hai hude cua tinh hudng gay cam xac am tinh dé 32 | 109
thay do6i cam xc. ) i
21. Tg“)i coi viéc vugt qua cac cam xic am tinh 1a mat thir thach va viéc vuot qua né dem 33 1.038
lai niém vui trong cdng viéc cua toi. ) )
22. T6i dé cho cac cam xUc am tinh trong giao ti€p véi tré mat di mot cach tu nhién bang 31 | 1.086

cach khong quan tim dén no.

Ngudn: S6 liéu phan tich dit liéu nghién ctru chinh thirc bang SPSS 23.0 cia tic gia

V6i 19 cach dau tién, chung t6i tim hiéu khd ndng diéu chinh mirc do CXAT. Két qua chi ¢ 2 cach dugc
GVMN sir dung “thuong xuyén” véi DTB = 3.5 1a cach 5: “Néu tré khéng thich mét mén an, téi cho tré
an mén dé it lai va tang cuong mon khdc d@é khoi c6 CXAT vi tré dn chdm” (BLC 1.113). Béy 1a cach
diéu chinh tap trung vao tinh hudng gay CXA. Cach 19: “Téi tw dt minh vdo tinh hudng cia tré gy ra
CXAT cho t6i d@é théng cam véi tré hon” (DLC= 0.960). Cach diéu chinh nay tap trung vao nhén thirc ctia
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gigo vién. Pay 1a cach diéu chinh ciam xtic mang lai hiéu qua cao vi khi dat minh vao tinh hudng cua tré,
GVMN da tam thoi di chuyén su chi y ra khoi ban than véi cac nhu cau khong dugc thoa man cliia minh
(nguyén nhan gay CXAT). Ddng thoi, viée dit minh vao tinh hudng cua tré gitip gido vién hiéu Ve tré
nhiéu hon, théng cam véi tré hon. Céac cach diéu chinh CXAT con lai GVMN chi st dung ¢ mirc “vira
phai”. Téng hop cac cach diéu chinh CXAT cia GVMN theo cac nhém diéu chinh tap trung vao tinh
huong, tap trung vao phan tmg dap lai va tép trung vao nhan thuc, két qua cho thiy GVMN sir dung cach
diéu chinh CXAT tip trung vao nhan thirc nhidu hon cac cach diéu chinh cam xac khac. Pay 1a cach diéu
chinh rat dwoc cac nha tim 1y hoc khuyén khich. C6 thé noi, cic GVMN dang di ding hudng trong qua
trinh rén luyén k¥ ning diéu chinh CXAT ctia minh.

Dbi v6i kha nang diéu hieong CXAT thanh cam xiic dwong tinh, cic cach didu hudéng cam xuc cha yéu dua
vao k¥ thuat tap trung vao nhan thirc va khao sat v6i 2 cach sb 20 va 21 trong bang hoi. DTB thu dugc la
3.2 v6i cach diéu chinh 20: “Téi nght dén khia canh tirc cuoi, hai hude ciia tinh huéng gay CXAT d@é thay
déi cam xiic” va DTB 12 3.3 v6i cach diu chinh 21: “T6i coi viéc vieot qua cac CXAT la mét thir thach va
viéc vuegt qua no dem lai niém vui trong cong viéc cua toi”. Quan sat muc do sir dung cua ca 2 cach cho
thiy chi co chua t6i 1/3 s6 GVMN 4p dung cic cach diéu chinh cam xuc ndy & mirc “thudng xuyén” dén
“rat thuong xuyén” ma thoi. Nhu vy, GVMN ty nhan xét minh da sir dung cac cach diéu chinh cam xuc
nay ¢ murc “vira phai”. Diéu d6 cho thdy mic do k¥ ning dat duoc k¥ niang thay ddi cac CXAT cua cac
giao vién hién nay la chua cao.

2.3. Bién phap rén luyén ky niing diéu chinh CXAT

Nham giup GVMN néng cao k¥ ning diéu chinh CXAT trong giao tiép vdi tré, chung t6i dé xuit mot sd
bién phap rén luyén ky nang nay. Cac bién phap duoc dé xuét di qua khao sat vé mirc do can thiét va mirc
d6 kha thi. Két qua cho thiy cac GVMN danh gia cao cac bién phap chung t6i dua ra, phan 16n cac y kién
dugc khao sat déu tap trung & mirc “can thlet” va “kha thi”. Cac bién phap bao gdm:

Bién phép 1: Trang bi tri thitc cho GVMN vé k¥ nang diéu chinh CXAT trong giao tiép vai tré

Muc tiéu cua bién phap

Bién phap nay gitp GVMN dugc trang bi h¢ thong tri thirc lién quan dén k¥ ning diéu chinh CXAT trong
giao tiép v6i tré mot cach ddy du, chinh xac. Tir d6, ho co co s& dé rén luyén k¥ ning nay.

Noi dung cua bién phap

- Trang bi kién thic Ve cdc CXAT nhu: khai niém, nguyén nhén, biéu hién, cac muc do, vai trd, quy luat
hinh thanh va phat trlen . clia cac CXAT, céch thirc phan biét cic CXAT, sy pha tron cac CXAT.

- Trang bi kién thirc vé k¥ ning diéu chinh CXAT, dic biét 1 cac cach thirc didu chinh cam xuc.

- Trang bi kién thirc vé cac yéu t6 anh huong dén k§ nang diéu chinh CXAT trong giao tiép véi tré.

Mot diéu quan trong nita 1a trang bi cac kién thirc vé tam ly tré. Nhiéu khi gido vién c6 CXAT la do chua
hiéu hét tam 1y tré, Gmg xir v6i tré nhu 13 v6i nguoi 16n. Khi tré khong dap tmg duoc mong doi cia gido
vién, ho lai tw dwa minh vao CXAT & mirc khong can thiét.

Céch tién hanh

- T chire giang day vé ky ning didu chinh CXAT trong truong sw pham va tap huén tai cac co so gido duc
méam non.

- Tang cudng cac thong tin vé& CXAT va cach diéu chinh cic cam xtc nay trén cac phuong tién thong tin
dai chung nhu dai, ti vi, sach bao, mang xa hoi...

- Trang bi céc to roi, sach gidi thiéu vé cam xuc, xay dung cAm nang va bai tip thuc hanh k¥ ning diéu
chinh CXAT danh cho gi4o vién.

Bién phap 2: Huéng dan GVMN rén luyén k¥ ning nhan ra cac CXAT khong phu hop véi hoan canh hién
tai

Muc tiéu cua bién phap

Bién phap nay giup GVMN quan tdm va nhay cam vdi cac cdm xuc cua ban than, tor 6 nhanh chong nhén
ra cac CXAT khong phu hop véi hoan canh dé c6 thé diéu chinh kip thoi.

Noi dung cua bién phap
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- Rén luyén k¥ nang nhan d,ién cac CXAT ngay khi no vura xuét hién, biét dugc cac biéu hién va goi duoc
chinh xac tén ctia cam xuc ay.

- Rén luyén k¥ ning danh gida mirc 6 ciia cam xtc dang co, tir d6 biét dugc cam xuc d6 co phu hop véi
hoan canh hay khong.

Céch tién hanh

Té chire cac 16p tap hudn theo nhom nhé véi cac phuong phap thao ludn, tro choi, dong vai, phan tich cac
bi€u hién va cac mirc d¢ cam xlic qua phim anh, thyc hanh céac bai tap xac dinh CXAT, ghi nhat ky cam
xuc.

Bién phap 3: Huéng din GVMN rén luyén k¥ ning thay doi cac CXAT

Muc tiéu cua bién phap

Bién phap nay giip GVMN thay df}i cac CXAT khong phu hop v6i hoan canh thanh cac cam xtc 6 sy phu
hop hon hodéc tao ra cac cam xuc toi vu trong qua trinh giao tiép nham thuc hién muyc ti€u gido duc tré.
Noi dung cua bién phap

- Hudng dan gido vién hiéu ro uu, nhuoc cua cac cach C}iéu chinl} cam xuc, biét lua chon cac cach diéu
chinh phu hop vai ting loai CXAT va trong tirng tinh huong cu thé.

- Rén luyén kh nang diéu chinh mirc 4o CXAT, bao gdm viéc giam cuong do mot CXAT dang ¢6 sao cho
no ¢ trong tam kiém soat hodc khoi 1én mot CXAT dé dat duoc muc dich gido duc cho tré.

- Rén luyén kha ning diéu huéng CXAT thanh cam xiic dwong tinh.

Céch tién hanh

T6 chirc cac 16p tap huan v6i cac nhom nho, sir dung phuong phap thao ludn, cac bai tap thuc hanh vé céc
cach thtc va cac li€u phap di€u chinh cam xuc.

Bién phép 4: Hudng dan GVMN danh gia va hiéu chinh k¥ ning diéu chinh CXAT trong giao tiép vai tré
Muc tiéu cua bién phap

Bién phéap nay nhim giup GVMN thuong xuyén danh gia ky nang didu chinh CXAT ciia ban than, tir 46
c6 nhiing hi¢u chinh phu hgp dé ngay cang nang cao k¥ nang nay hon.

Noi dung cua bién phap

- Panh gia mtc d6 dat dugc k¥ ning diéu chinh CXAT trong giao tiép véi tré cia GVMN dua trén cac tiéu
chi danh gia ky nang.

- Hié¢u chinh ky niang cho pht hop véi sy thay doi ctia hoan canh.

Céch tién hanh

- T chirc cac 16p chuyén dé, tap huén nham cung cip cho gido vién cac chudn dé danh gia k¥ ning.

- Ban than GVMN tu danh gia k¥ nang theo cac ‘chu?m da dugc cung cép. Sau khi tu danh gia, so sanh voi
muc ti€u hinh thanh k¥ ning va céc cach thic diéu chinh cam xuc d€ c¢6 hiéu chinh thich hop.

- Péi voi cac GVMN gip kho khin véi viée thue hanh ky ning, t6 chirc cac 16p tép huén theo nhém nho,
hodc ca nhan gap g& cac chuyén vién tdm ly, phan tich nhat ky cam xtc dé ¢ hiéu chinh thich hop nho sy
hudéng dan cia giang vién hay chuyén vién tam ly.

3. KET LUAN

K§ ning diéu chinh CXAT trong giao tiép vai tré cia GVMN la mot trong nhiing ky nang rt quan trong,
¢6 anh huong 16n tGi chét luong cham soc, gido dyc tré tai trudng mam non. Tuy nhién, két qua khao sat
thuc trang cho thdy con nhiéu gido vién chua quan tim dén viéc diéu chinh CXAT. Phan 16n GVMN da
nhan dién duoc sy xuit hién cia CXAT nhung viéc goi tén chinh xac cling nhu viéc nhan dién cac biéu
hién cua CXAT con nhiéu han ché. Kha nang danh gia muc do CXAT ctia GVMN con chua cao va van con
nhiéu gido vién chwa xac dinh diing mirc d6 cam xtic phit hop véi hoan canh. Hau hét cac GVMN da biét
mot s6 cach diéu chinh CXAT nhung chi sir dung & mirc vira phai, trong d6, nhom céc bién phap tap trung
vao nhan thitc dugc st dung nhiéu nhat. Thuc trang trén cho théy, GVMN chi c6 k¥ nang diéu chinh CXAT
& murc trung binh. Dé ¢6 thé nang cao chit lugng cham soc, gido duc tré, GVMN rét can rén luyén thém ky
nang nay. Chiing t6i da goi y mot sb bién phap hd trg cac gido vién rén luyén k¥ ning. Néu cac bién phap
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nay duoc ap dung cung voi sy nd luc khong ngirng cia cac GVMN thi khau hiéu “vi mot ngéi trueong hanh

phuc” chac han s€ dugc thyc hién.
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